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Notification to Parents/ Guardians on Change of Management Information System (MIS)

5" May 2026

Dear Parents/Guardians,

| hope this letter finds you well. | am pleased to share some exciting news regarding an important update to our
school administration system.

After careful consideration, we, along with all other schools in the KCETB, have decided to transition from our
current system, VSware, to a more advanced and user-friendly platform called Tyro. This transition is aimed at
providing you with an enhanced and streamlined experience when it comes to accessing important information
about your child’s academic journey.

Key Features of Tyro:

¢ Improved Mobile App: Tyro offers a user-friendly mobile app, ensuring you have quick and convenient access to
important school-related information anytime, anywhere.

¢ Assessment Reports: Stay informed about your child’s academic progress with easy access to assessment reports.
¢ Attendance Tracking: Keep track of your child’s attendance to ensure they are engaged in their learning.
¢ Absent Requests: Submitting absent requests will be a breeze with Tyro’s efficient and straightforward process.

¢ Behaviour Reports: Gain insights into your child’s behaviour at school, fostering open communication between
home and school.

¢ Payments: Streamline the payment process for school-related expenses through the Tyro platform.

What to Expect:

You will receive an email from Tyro today containing a link to create your account password. This email will also
include a comprehensive guide on how to navigate the new system and access the various features it offers.

N.B.: If you do not receive an email from Tyro containing a link by the end of today, this means that we do not
have an email/ the correct email on our current system for you. If you do not receive a link, please click here
(Correct Information for Email — Fill in form) to complete an MS Form with your correct email address.



https://forms.cloud.microsoft/e/VdUEJKdBT5

We understand that transitioning to a new platform may raise questions, and we want to assure you that we are
committed to making this process as seamless as possible. We believe that Tyro will greatly enhance your overall
experience as parents, providing you with the tools you need to actively participate in your child’s education
journey. We are “going live” with using Tyro from next Monday, 11" May 2026.

Thank you for your understanding and cooperation during this transition. We look forward to embarking on this new
chapter with Tyro and appreciate your ongoing support in creating the best educational environment for our
students.

Best regards,
Sharon Coffey

Principal
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