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TRUE COMMERCIAL TANKLESS
With features such as multi-system linking and modulation, it’s easy to see why so many businesses trust Noritz 
and its commercial line of products.

Since 1951, Noritz commitment and mission has been to “make people happy through hot water.” With over 
16,000,000 units serving people’s hot water needs worldwide, our goal is to provide sustainable customer 
focused solutions for hot water.

TRUSTED

Noritz Commercial Tankless Water Heaters are modular and can be linked to create redundancy. Even when 
one unit needs service or is not in operation, hot water will be delivered seamlessly by other units in the 
system. Noritz Redundancy in commercial applications provides a reliable, uninterrupted source of hot water 
which translates to piece of mind for our customers & their bottom line.

RELIABLE

Noritz Commercial Tankless Water Heaters are the only TRUE commercial grade tankless water heaters on 
the market and we continue to lead the industry in terms of innovation, quality, and performance. In addition, 
Noritz Intelligent Modular Water Heating Technology can link up to 24 units in a single system providing 
unmatched performance and reliability.

UNMATCHED
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Provides scalability of up to 6 heaters on a 
single venting system without the need for an 
external non-return valve.

NEW COMMON VENT CAPABILITY

Offers flexible venting options for vertical or 
horizontal termination with PVC, CPVC, or PP 
venting, as well as outdoor installations with OD 
vent cap.  Ability to vent up to 65’ with 2” and 
150’ with 3” materials.

2” VENT CONNECTIONS�

The right materials for the right situation. The 
NCC199CDV utilizes 2 types of stainless steel: 
High temperature for the primary and corrosion 
resistant for the secondary.

DUAL HIGH GRADE STAINLESS 
STEEL HEAT EXCHANGERS

Combined with a unique negative pressure 
Venturi gas valve, the NCC199CDV is Energy Star 
certified & features an ultra-efficient 0.95 UEF.

PRE-MIX BURNER

Produces only 14 ppm. 33% less emissions 
than the SCAQMD limitations of 20ppm NOx.

ULTRA LOW NOX

TECHNICAL SPECIFICATIONS - 
NCC199CDV

Min. / Max. BTU 18K - 199,900 BTUh

Capacity Range 0.5 - 11.1 GPM (30ºF Rise)

Weight 70 lbs.

UEF 0.95

Connection 
Sizes

Water Inlet NPT 3/4”

Hot Water Outlet NPT 3/4”

Gas Inlet NPT 3/4”

Condensate 
Drain NPT 1/2”

Water Holding Capacity 0.82 Gallon (3.1 L)

Temperature 
Settings

ºF Mode 100-150º (In 5º F Intervals)
160º F, 170º F, 185º F (14 Options)

ºC Mode 37-48º C (In 1ºC intervals), 50-85ºC
(In 5º intervals) (20 options)

Operating Pressure
15-150 psi 

(Recommended 50 to 80 psi for maximum 
performance)

Included Accessories Remote controller, remote controller cord, 
anchoring screws, wall mounting bracket
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Direct Vent Horizontal Room Air Horizontal

Split Exhaust Room Air Vertical Direct Vent Vertical

With Noritz Common Venting, up to 6 Noritz Water Heaters are able to share the same venting system.  This means 
significantly reduced penetrations through the wall or roof -- resulting in less labor and a cleaner finished look. The 
use of a larger vent diameter system allows for longer vent runs for larger and taller buildings – up to 200 ft. of 
equivalent vent length.  The system is independently tested and approved for use by CSA in both the US and 
Canada.  

Offers a clean, labor saving install while ensuring the utmost in safety and performance:
 Tested with safety in mind – each water heater uses an inline non-return valve to prevent flue gas from 
entering  idle units.
 Reduces wall or ceiling penetrations 
 Utilizes ULCS-636 approved Polypropylene (PP) venting, capable of handling temperatures up to 230°F.  
 Easy push fit connections – no cement, glue, or primer needed

Ultimate flexibility for vent configuration:
Figuring out where to safely and efficiently route the exhaust system is one of the biggest hurdles for any HVAC 
system designer.  Noritz Common Venting offers designers the most flexibility to decide how to safely and efficient-
ly route the vent.  

For room air installations, the combustion air can be drawn from the room environment, further reducing the 
installation complexity, by requiring only a single penetration for the exhaust.
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PROJECT: 
Oahu 
Community Correctional 
Center

EXISTING: 
23-year-old 
1,000,000 
BTU boilers 
and two 
storage 
tanks

NEW:
18 NCC199CDV 
gas-fired 
commercial 
condensing 
tankless 
heaters

% Change

BTU Input 2M 3.6M +80%

Storage 1,000 gal. N/A

Uniform Energy Factor .62 .96 +34%

GPM Recovery 35.4 100.7 +184%

Total BTUh Recovery 2.48M 3.59M 45%

Operational Redundancy 2x 15x +13x

Turn Down Ratio 4:1 198:1

Installation Aerial 
Crane

Skid-mounted 
/ Hand dolly
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Item 
Number

Rack 
Type

UPC

Included Main 
Components

Cold / Hot Water & 
Gas Manifold

Rack Dimensions
Total 

Weight 
(lbs)

GQ-
C3260WZ-

FF US
SC-401-6M Cold Hot

Conden-
sate Drain 
Manifold

Gas
 Mani-
folds

L D H

CR60-WH-2-LP
2 Unit Wall 
Hanging, LP 860003319932

2 1 2” 2” 3/4” 2” 54 1/4” 17” 44” 259
CR60-WH-2-NG

2 Unit Wall 
Hanging, NG 860003319949

CR60-WH-3-LP
3 Unit Wall 
Hanging, LP 860003319956

3 1 2” 2” 3/4” 2” 78” 17” 44” 386
CR60-WH-3-NG

3 Unit Wall 
Hanging, NG 860003319963

CR60-FS-4-LP
4 Unit Free 

Standing, LP 860003319970
4 1 2” 2” 3/4” 2” 54 1/4” 30” 56 3/4” 444

CR60-FS-4-NG
4 Unit Free 

Standing, NG 860003319987

CR60-FS-5-LP
5 Unit Free 

Standing, LP 850018743099
5 1 2” 2” 3/4” 2” 78” 30” 56 3/4” 560

CR60-FS-5-NG
5 Unit Free 

Standing, NG 850018743082

CR60-FS-6-LP
6 Unit Free 

Standing, LP 817000013752
6 1 2” 2” 3/4” 2” 78” 30” 56 3/4” 641

CR60-FS-6-NG
6 Unit Free 

Standing, NG 860003319994

Item Number Heater 
Quantity

Heater 
Configuration

Min BTU/hr
Input

Max BTU 
Input

Hot Water Capacity (GPM)

50º 60º 70º 80º 90º 100º 110º

CR60-WH-2-LP
2 Wall Hanging 

In-Series 18,000 399,800 15.7 13.1 11.2 9.8 8.7 7.8 7.1
CR60-WH-2-NG

CR60-WH-3-LP
3 Wall Hanging 

In-Series 18,000 599,700 23.5 19.6 16.8 14.7 13.1 11.8 10.7
CR60-WH-3-NG

CR60-FS-4-LP
4 Free Standing

2x2 Back to Back 18,000 799,600 31.3 26.1 22.4 19.6 17.4 15.7 14.2
CR60-FS-4-NG

CR60-FS-5-LP
5 Free Standing 3x2 

Back to Back 18,000 999,500 39.2 32.7 28.0 24.5 21.8 19.6 17.8
CR60-FS-5-NG

CR60-FS-6-LP
6 Free Standing

3x3 Back to Back 18,000 1,199,400 47.0 39.2 33.6 29.4 26.1 23.5 21.4
CR60-FS-6-NG
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COMMERCIAL 
MODELS

Condensing Non-Condensing

Model NCC300OD NCC300DV NCC199CDV NC380SV NC199DVC NC199OD

GQ Reference 
Number GQ-C5032WZ US GQ-C5032WZ-FF US GQ-C3260WZ-FF US N/A GQ-2857WZ-FFA US GQ-2857WZ US

SV Conversion N/A Yes Yes No N/A N/A

Vent Type OD DV DV / OD SV DVC OD

Dimensions (Inches) 32.7 x 18.9 x 14.2 32.7 x 18.9 x 14.2 27.0 x 18.5 x 14.1 29.7 x 19.1 x 11.8 23.6 x 13.8 x 11.0 23.6 x 13.8 x 9.4

Weight (lbs) 108 lbs. 70 lbs. 106 lbs. 58 lbs. 54 lbs.

Min./Max. Btuh 15,000 - 300,000 18,000 - 199,900 22,500 - 380,000 16,000 - 199,900 16,000 - 199,900

Thermal Eficiency 
/ UEF 97% 0.95 UEF NG: 80%

LP: 81% 0.82 UEF 0.82 UEF

Max. Hot Water 
Capacity

35°F Rise: 
13.2 GPM

35°F Rise: 
11.1 GPM

35°F Rise: 
13.2 GPM

35°F Rise: 
9.8 GPM

35°F Rise: 
9.8 GPM

Water Inlet 1” 3/4” 1” 3/4” 3/4”

Hot Water Outlet 1” 3/4” 1” 3/4” 3/4”

Gas Inlet (1/2 in. 
capable) 3/4” 3/4” 3/4” 3/4” 3/4”

Temp. Settings 100-150°F (In 5°F Intervals), 160, 170, 185° F
100-150°F (In 5°F 

Intervals), 160, 170, 
180°F

100-150°F (In 5° F Intervals), 160, 170, 185° F

Default Temp. Option N/A 120, 130, 140, 180°F 120, 130, 140, 185°F

Warranty 5 year warranty on heat exchanger, 5 year 
warranty on parts & 1 year reasonable labor*

10 YEAR WARRANTY ON 
HEAT EXCHANGER, 5 year 
warranty on parts & 1 
year reasonable labor*

5 year warranty on heat exchanger, 5 year warranty on parts  
& 1 year reasonable labor*

Ultra Low NOx Yes No Yes

Quick Connect Yes

Remote Included Yes

Min/Max Flowrate 0.5 GPM / 13.2 GPM 0.5 GPM / 11.1 GPM 0.7 GPM / 13.2 GPM 0.5 GPM / 9.8 GPM

High Altitude 
Approved Up to 4,500 ft. Up to 10,000 ft.  Up to 8,000 ft.

Wireless Compatible Yes

Common Vent 
Capable No Up to 6 Units No

Commercial Energy 
Star Yes No

PVC No Yes No

ASME No Yes No

The included Dolly lift 
bar is inserted which 
allows rack to be 
raised and relocated

Relocate your CR system with ease 
using the CR60 Wheel Kit’s rubber 
casters for a fast and smooth transition.

FASTER MOBILITY
The CR60 wheel kit is designed to work 
smoothly with all configurations of 
Noritz new Commercial Rack systems.

DESIGNED FOR THE NEW CR
Placed at the ends of your CR floor standing 
system, the CR60 Wheel Kit provides 
installers an easier way to pick up and move 
without the need for heavy lifting.

MOVE YOUR SYSTEM WITH EASE
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Units Used 2 6 12 24

Accessory QC-2 SC-401-6M SCU-401-12M SCU-401-24M
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