PROCARD -

DEDICATED SUPPORT AND BENEFITS
FOR NORITZ PROS - AVAILABLE NOW
WITH OUR LOYALTY PROGRAM

N NORITZ

TANKLESS WATER HEATERS

The Noritz PROGARD program has expanded to offer our most dedicated contractors even more perks and
benefits. We offer three levels of our PROGARD program plus our new PROGARD+ subscription that gives your

business even more leads, rewards, and additional benefits!

SIGN UP FOR...

PROCARD

Becoming a PROGARD member brings contractors benefits from day
one! PROCard members get listed on our online contractor finder for
customers to locate your business in their area, and more!

ACTIVATE YOUR SUBSCRIPTION TO...

PROCARD

PREMIUM PROCARD SUBSCRIPTION PROVIDED BY SERVICE WHALE®

Our PROCGARD + subscription offers contractors even more perks to
help expand their business, including priority listing on our contract
finder and advanced online business profiles.

INSTALL 12 NORITZ TANKLESS' TO QUALIFY FOR...

PROCARD EE1

Designed for our mid-level contractors, the PROGARD SELECT tier is
offered for those who have installed over 12 Noritz units. This level
brings even more resources and benefits including cash rebates on
installs, promo codes for parts, and our concierge PROCard service line.

G NORITZ

INSTALL PROCARD

25 NORITZ
TANKLESS' TO
QUALIFY FOR...

Our highest level of benefits for only our best contractors. The
PROCARD VIP level provides all previous benefits plus a dedicated
tech help line offering the fastest support over the phone, as well as
more to increase leads and sales for your business.

* SEE REVERSE SIDE FOR PROGRAM REQUIREMENTS

WHAT YOU GET:

e Get your business listed on our online
contractor finder

e Access to helpful tools on the field, including
install manuals, training videos, and more.

WHAT YOU GET:

e Higher ranking on our online contractor finder
e Advanced online business profile

e Improved lead retrieval system

e Prequalifying customer questions for quality leads

WHAT YOU GET:

e Get listed on our contractor finder

¢ Goncierge PROCard service

¢ Cash rebates based on installations

¢ Free Noritz Merch

e Seasonal promo codes for Noritz Parts

WHAT YOU GET:

e Get listed on our contractor finder

e Cash rebates based on installations

¢ Free Noritz Merch

e Concierge PROCard service

e Seasonal promo codes for Noritz Parts

¢ FREE Service Part Kit

e Dedicated tech assistance phone line
e Special VIP annual member gift

REGISTER FOR OUR PROCARD PROGRAM TODAY AT



EXPAND YOUR BUSINESS
WITH NORITZ PROCARD

Designed with both new and veteran businesses in mind, the
Noritz PROCard program offers various tiers tailored to all
levels of Noritz pro installers. Signing up is quick and easy:

STEP 1
GET REGISTERED
REGISTER YOUR BUSINESS AT PROCARD.NORITZ.COM

A current business license and plumbing license are
required to register.

= STEP 2

TAKE OUR ONLINE
TRAINING COURSES

Our online library of training courses are conveniently
available to complete at your pace.

Visit TRAINING.NORITZ.COM to get started.

=> STEP 3

COMPLETE NORITZ
INSTALLS AND LEVEL UP
YOUR PROCARD STATUS

Complete installations and move up on our online
contractor finder in your area. Increase your PROCard
tier to Select and VIP status to gain even more perks and
benefits.

Need more leads faster? Qur PROcARD + PREMIUM
SUBSCRIPTION gives your business instant access

to higher rankings in your area along with additional
resources designed to kick start your PROCard status.

PROGRAM REQUIREMENTS

o All minimum number of installations must be done within the
calendar year to qualify.

e Once PROCard Select or PROCard VIP tiers are achieved, status is
held for one year after qualifying installation.

DOWNLOAD THE APP

ON i0S OR ANDROID

Register your installations, check leads, and more with our
ProCard app, available now on Apple i0S and Android.

FEATURES AND BENEFITS
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LEAD GENERATION

Grow your business and connect with customers. Our new lead retrieval
system can send you notifications straight to your mobile device.

MAINTENANCE AND SERVICE ALERTS

ProCard alerts you when maintenance issues arise and sends notifications to
your phone directly, keeping you ready when your Noritz Connect customers
may need assistance (Requires Noritz Connect and Wifi Adapter)

POWER RANKING SYSTEM

We let you control your visibility with our dynamic ranking list based on
qualifying items such as activity, trainings, and installations.

TROUBLESHOOTING TOOLS

Our troubleshooting tools include access to our sizing calculators, support
document library, and Noritz Tech Tip Videos.

VISIBLE ON ANY DEVICE

Now you can log into ProCard from your phone, tablet, or PC. With our rebuilt
platform, you can now access your account anywhere. Available on i0S and Android.

SCAN TO DOWNLOAD SCAN TO DOWNLOAD
PROCARD FROM THE PROCARD FROM THE
APP STORE GOOGLE PLAY STORE

REGISTER FOR OUR PROCARD PROGRAM TODAY AT




