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TANKLESS VS. BOILER
HIGH CAPACITY
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BEST IN CLASSBEST IN CLASS

BETTERBETTER

GOOD
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5Noritz America

Condensing Condensing Non-Condensing

Model Number NCC300OD* NCC300DV* NCC199CDV Pro NC380SV NC199DVC NC199OD

GQ Reference Number GQ-C5032WZ US GQ-C5032WZ-FF US GQ-C3261WZ-FF US NG N/A GQ-2857WZ-FFA US GQ-2857WZ US

SV Conversion N/A Yes Yes No N/A N/A

Vent Type OD DV DV / OD SV DVC OD

Dimensions (Inches) 32.7”(h) x 18.9”(w) x 14.2”(d) 32.7”(h) x 18.9”(w) x 14.2”(d) 26.1”(h) x 18.1”(w) x 11.8”(d) 29.5”(h) x 19.1”(w) x 11.8”(d) 23.6”(h) x 13.8”(w) x 11”(d) 23.6”(h) x 13.8”(w) x 11”(d)

Weight (lbs) 108 lbs. 62 lbs. 106 lbs. 58 lbs. 54 lbs.

Min./Max. Btuh 15,000 - 300,000 12,800 - 199,900 22,500 - 380,000 16,000 - 199,900 16,000 - 199,900

Thermal Eficiency 
/ UEF 97% 0.98 UEF NG: 80%

LP: 81% 0.82 UEF 0.82 UEF

Max. Hot Water 
Capacity

35°F Rise: 
13.2 GPM

35°F Rise: 
11.1 GPM

35°F Rise: 
13.2 GPM

35°F Rise: 
9.8 GPM

35°F Rise: 
9.8 GPM

Water Inlet 1” 3/4” 1” 3/4” 3/4”

Hot Water Outlet 1” 3/4” 1” 3/4” 3/4”
Gas Inlet (1/2 in. 
capable) 3/4” 3/4” 3/4” 3/4” 3/4”

Temp. Settings 100-150°F (In 5°F Intervals), 160, 170, 185° F
100-150°F (In 5°F 

Intervals), 160, 170,  
185°F (14 options)

100-150°F (In 5°F 
Intervals), 160, 170, 

180°F
100-150°F (In 5° F Intervals), 160, 170, 185° F

Default Temp. Option N/A N/A 120, 130, 140, 180°F 120, 130, 140, 185°F

Warranty 5 year warranty on heat exchanger, 5 year warran-
ty on parts & 1 year reasonable labor

10 YEAR WARRANTY ON 
HEAT EXCHANGER, 5 year 
warranty on parts & 1 
year reasonable labor

5 year warranty on heat exchanger, 5 year warranty on parts  
& 1 year reasonable labor

Ultra Low NOx Yes Yes No Yes

Quick Connect Yes Yes Yes

Remote Included Yes No Yes

Min/Max Flowrate 0.5 GPM / 13.2 GPM 0.4 GPM / 11.1 GPM 0.7 GPM / 13.2 GPM 0.5 GPM / 9.8 GPM

High Altitude Approved Up to 4,500 ft. Up to 10,200 ft.  Up to 8,000 ft.

Wireless Compatible Yes Yes Yes

Common Vent Capable No Up to 12 Units No

Commercial 
Energy Star Yes Yes No

PVC No Yes Yes No

ASME No No Yes No

Available for both indoor and outdoor installations, our 
commercial line of tankless water heaters are designed to take 
on any hot water demand.

COMMERCIAL MODELS
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Model Number NCC199CDV Pro (GQ-C3261WZ-FF US NG)

Type
Installation Indoor / Outdoor Wall Mounted

Air Supply / Exhaust Power Vented

Ignition Direct Ignition

Warranty
10 year heat exchanger warranty / 

5 year warranty on parts / 1 year reasonable labor

UEF 0.98 UEF

Operating Pressure
15 - 150 psi

(Recommended 50 to 80 psi for maximum performance)

Dimensions 18.1” (w) x 26.1” (h) x 11.8” (d)

Weight 62 pounds

Water Holding Capacity 0.71 Gallon (2.7L)

Connection 
Sizes

Water Inlet 3/4" NPT

Hot Water Outlet 3/4" NPT

Recirculation Return 3/4" NPT

Gas Inlet 3/4" NPT

Condensate Drain 1/2" NPT

Power

Supply 120VAC (60Hz)

Consumption NG / LP: 105 W / 108 W

Freeze Protection 114 W

Maximum Current 4 Amps

Min. / Max. BTUh 12,800 - 199,900

Max. Hot Water Capacity 8.7 GPM 

Capacity Range 0.4 - 11.1 GPM

Temperature  
Settings

°F Mode 100-150°F (In 5°F intervals), 160ºF, 170ºF, 185ºF (14 Options)

°C Mode
37-48°C (In 1°C intervals)

50-85°C (In 5°C intervals) (20 Options)

Materials Primary / Secondary
Heat Exchanger Stainless Steel Sheeting, Stainless Steel Tubing
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S SERIES
Model Number Description UPC

TTS-S2MINI Total Tankless Solution (Compact Version) / Standard 
Model, 2 Unit NG & LP Convertible 817000016982

TTS-S3 Total Tankless Solution / Standard Model, 
3 Unit NG & LP Convertible 817000017255

TTS-S4MINI Total Tankless Solution (Compact Version) / Standard 
Model, 4 Unit NG & LP Convertible 817000017194

TTS-S5 Total Tankless Solution / Standard Model, 
5 Unit NG & LP Convertible 817000017705

TTS-S6 Total Tankless Solution / Standard Model, 
6 Unit NG & LP Convertible 817000017835

TWST SERIES
Model Number Description UPC

TTS-TWST2 Total Tankless Solution / Tankless with Storage Tank Model, 
2 Unit NG & LP Convertible 817000014735

TTS-TWST3
Total Tankless Solution / Tankless with Storage Tank Model, 

3 Unit NG & LP Convertible
817000017927

TTS-TWST4
Total Tankless Solution / Tankless with Storage Tank Model, 

4 Unit NG & LP Convertible
817000017965

TTS-TWST5
Total Tankless Solution / Tankless with Storage Tank Model, 

5 Unit NG & LP Convertible
817000018368

TTS-TWST6
Total Tankless Solution / Tankless with Storage Tank Model, 

6 Unit NG & LP Convertible
817000018375

TTS-TWST2NST Total Tankless Solution / Tankless with Storage Tank Model 
(Field Supplied Storage Tank), 2 Unit NG & LP Convertible 817000019372

TTS-TWST3NST Total Tankless Solution / Tankless with Storage Tank Model 
(Field Supplied Storage Tank), 3 Unit NG & LP Convertible 817000019693

TTS-TWST4NST Total Tankless Solution / Tankless with Storage Tank Model 
(Field Supplied Storage Tank), 4 Unit NG & LP Convertible 817000019730

TTS-TWST5NST Total Tankless Solution / Tankless with Storage Tank Model 
(Field Supplied Storage Tank), 5 Unit NG & LP Convertible 817000019907

TTS-TWST6NST Total Tankless Solution / Tankless with Storage Tank Model 
(Field Supplied Storage Tank), 6 Unit NG & LP Convertible 817000014742

TTS-SWH SERIES
Model Number Description UPC

TTS-SWH2 Total Tankless Solution (Wall Hung) / Standard Model, 
2 Unit NG & LP Convertible 817000016784

TTS-SWH3 Total Tankless Solution (Wall Hung) / Standard Model, 
3 Unit NG & LP Convertible 817000016807

TTS-SWH4 Total Tankless Solution (Wall Hung) / Standard Model, 
4 Unit NG & LP Convertible 817000016944
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399,800
Max BTU/hr:

599,700
Max BTU/hr:

799,600
Max BTU/hr:
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Redesigned with lower center of 
gravity for increased stability and 
easier transportation.

LOW PROFILE DESIGN

The redesigned wall mounted option 
allows for more space savings without 
sacrificing performance.

WALL MOUNT OPTION

Pre-piped condensate manifold and 
condensate line along with pre-wiring 
required for multi-sytems reduces 
installation time.

REDUCED INSTALL TIME

Standardized water and gas lines 
allow easy connection of multiple rack 
systems in-line.

EASY SCALABILITY

Built-in non-return valve allows for 
common venting up to 6 units on a single 
manifold without the need for external 
accessories.

SIMPLIFIED VENTING
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Relocate your CR system with ease 
using the Wheel Kit’s rubber casters for 
a fast and smooth transition.

GREATER MOBILITY

Model 
Number

Rack 
Type UPC

Included Main 
Components

Cold / Hot Water & 
Gas Manifold

Rack Dimensions Total 
Weight 

(lbs)GQ-C3261WZ-
FF US NG

SC-401-6M Cold Hot Condensate 
Drain Manifold

Gas Manifolds L D H

CR61-WH-2 2 Unit Wall Hanging,  
NG & LP Convertible 817000014322 2 1 2” 2” 3/4” 2” 54 1/4” 17” 44” 243

CR61-WH-2-CA 2 Unit Wall Hanging, NG & LP  
Convertible; California (CPC) Compliant 817000016050 2 1 2” 2” 3/4” 2” 54 1/4” 17” 44” 243

CR61-WH-3 3 Unit Wall Hanging, 
NG & LP Convertible 817000014353 3 1 2” 2” 3/4” 2” 78” 17” 44” 362

CR61-WH-3-CA 3 Unit Wall  Hanging, NG & LP 
Convertible; California (CPC) Compliant 817000016142 3 1 2” 2” 3/4” 2” 78” 17” 44” 362

CR61-FS-3 3 Unit Free Standing,  
NG & LP Convertible 817000015657 3 1 2” 2” 3/4” 2” 52 1/4” 30” 56 3/4” 362

CR61-FS-3-CA 3 Unit Free Standing, NG & LP 
Convertible; California (CPC) Compliant 817000016289 3 1 2” 2” 3/4” 2” 52 1/4” 30” 56 3/4” 362

CR61-FS-4 4 Unit Free Standing, 
NG & LP Convertible 817000015831 4 1 2” 2” 3/4” 2” 54 1/4” 30” 56 3/4” 412

CR61-FS-4-CA 4 Unit Free Standing, NG & LP Convert-
ible; California (CPC) Compliant 817000016296 4 1 2” 2” 3/4” 2” 54 1/4” 30” 56 3/4” 412

CR61-FS-5 5 Unit Free Standing, 
NG & LP Convertible 817000015886 5 1 2” 2” 3/4” 2” 78” 30” 56 3/4” 520

CR61-FS-5-CA 5 Unit Free Standing, NG & LP 
Convertible; California (CPC) Compliant 817000016371 5 1 2” 2” 3/4” 2” 78” 30” 56 3/4” 520

CR61-FS-6 6 Unit Free Standing, 
NG & LP Convertible 817000015978 6 1 2” 2” 3/4” 2” 78” 30” 56 3/4” 593

CR61-FS-6-CA 6 Unit Free Standing, NG & LP 
Convertible; California (CPC) Compliant 817000016678 6 1 2” 2” 3/4” 2” 78” 30” 56 3/4” 593

Model Number Heater 
Quantity

Heater 
Configuration

Min BTU/hr
Input

Max BTU 
Input

Hot Water Capacity (GPM)

50º 60º 70º 80º 90º 100º 110º

CR61-WH-2 2 Wall Hanging 
In-Series 12,800 399,800 15.7 13.1 11.2 9.8 8.7 7.8 7.1

CR61-WH-3 3 Wall Hanging 
In-Series 12,800 599,700 23.5 19.6 16.8 14.7 13.1 11.8 10.7

CR61-FS-3 3 Free Standing 12,800 599,700 23.5 19.6 16.8 14.7 13.1 11.8 10.7

CR61-FS-4 4 Free Standing
2x2 Back to Back 12,800 799,600 31.3 26.1 22.4 19.6 17.4 15.7 14.2

CR61-FS-5 5 Free Standing 3x2 
Back to Back 12,800 999,500 39.2 32.7 28.0 24.5 21.8 19.6 17.8

CR61-FS-6 6 Free Standing
3x3 Back to Back 12,800 1,199,400 47.0 39.2 33.6 29.4 26.1 23.5 21.4
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SCAN TO WATCH

CMK / CRK EXPLAINER VIDEO
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HEADER SIZING
Number 
of Units

Min. Common 
Gas Header

Min. Common 
Water Header

Min. Common 
Condensate Header

Up to 8 Units 2 in. 2 in. 0.75 in.

>8 and <=16 2.5 in. 2.5 in. 1 in.

>16 and <=24 3 in. 3 in. 1.25 in.

SCAN TO VIEW

CMK & CRK CONFIGURATIONS
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Our predetermined box kits simplify commercial rack 
construction with all-in-one solutions. Choose from our set 
kits designed for standard configurations, making it easy 
to assemble the right setup for your needs without extra 
planning - just unbox and get straight to installation.

FITS INTO ONE BOX

Designed for effortless installation, each kit includes all 
necessary components, offering a more convenient and 
efficient alternative.

QUICKLY BUILD A COMMERCIAL RACK FASTER & EASIER

Installation is made effortless with our to-scale wall template. 
Simply set it on the wall to see exactly where to drill pilot holes - 
eliminating the need for extensive pre-planning and measuring. 

TO-SCALE INSTALLATION TEMPLATE PROVIDED

Wall Mounted, 2 Unit 
Commercial System

MAX BTU/H
399,800 BTU/h

CMK-SS2

Wall Mounted, 3 Unit 
Commercial System

MAX BTU/H
599,700 BTU/h

CMK-SS3

Wall Mounted, 4 Unit
Commercial System

CMK-SS4

MAX BTU/H
799,600 BTU/h

ONLY 12 BOLTS NEEDED FOR ASSEMBLY
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Model Number
Approx. 
Tank 
Capacity

Max Input
(Btu/hr)

GPH vs Temperature Rise

30ºF 40ºF 50ºF 60ºF 70ºF 80ºF 90ºF 100ºF 110ºF 120ºF 130ºF 140ºF

NHH199100-1 119 Gal 199,900 780 585 468 390 334 292 260 234 213 195 180 167

Approved Gas Types Natural Gas or Propane

NCC199CDV Pro
(GQ-C3261Z-FF US) 
Efficiency

0.98 UEF
(For CDV Pro tankless)

Ratings not certified 
by AHRI

96% Thermal Efficiency
(For system)

First Hour Rating** 317 GPH
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Model Number NHH199100-1

Appliance Type NCC199CDV Pro (GQ-C3261Z-FF US) 
Tankless Water Heater paired with Insulated 
Storage Tank, Pump, and Controller

Installation Location Indoor Only

Working Pressure Water 15 - 150 psi

Gas NG: 3.5 - 10.5”
LP: 8.0 - 13.0”

Connection Size Cold Water NPT 1-1/2”

Hot Water NPT 1-1/2”

Return (Recirc) NPT 3/4”

Gas NPT 3/4”

Vent Type DV / SV

Size 2” / 3”

Max Length 2”: 75’ / 3”: 150’

Common Vent Yes (Up to 12 Units)

Dimensions H: 67 3/4”

W: 28”
D: 41.2”

Weight 536 lbs.

Power Supply 120 VAC (60Hz)

Tank Capacity 119 Gallons (Cement Lined)

Tankless Capacity 12,800 - 199,900 BTUh

Temperature Setting 100 - 185ºF (37 - 85º C)

With an endless supply of hot water, lower pressure 
drop, and no limitation of hot water flow rate, the 
Hybrid Hot Series by Noritz® combines features 
of both technologies to provide the most reliable 
hot water delivery system to date for commercial 
applications.

THE BEST OF TANK AND TANKLESS

The Hybrid Hot offers the best BTU possible at the 
quickest rate, providing businesses with energy 
savings and more. Thanks to its integrated pump, 
hot water recovery speed with the Hybrid Hot is 
faster than other tank and tankless combinations.

FASTER HOT WATER RECOVERY
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PROJECT: 
Oahu 
Community 
Correctional 
Center

EXISTING: 
23-year-old 
1,000,000 
BTU boilers 
and two 
storage tanks

NEW:
18 NCC199CDV 
gas-fired 
commercial 
condensing 
tankless heaters

% Change

BTU Input 2M 3.6M +80%

Storage 1,000 gal. N/A -

Uniform Energy 
Factor .62 .96 +34%

GPM Recovery 35.4 100.7 +184%

Total BTUh 
Recovery

2.48M 3.59M 45%

Operational 
Redundancy

2x 15x +13x

Turn Down Ratio 4:1 198:1 -

Installation Aerial Crane Skid-mounted 
/ Hand dolly -
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Number of 
Units 2 2-6

(GQ61 Models) 6 12 24

Accessory QC-2 QC-2 SC-401-6M SCU-401-12M SCU-401-24M

Additional System Controller Options

Pump Control relays for up to two pumps with simultaneous or 
alternating operation.

Operation And 
Warning Lights

Relay points to create additional alerts of operation and error 
conditions.

Aquastat And Timer Utilize the internal aquastat controls and timer functions when a 
recirculation pump is controlled by the system controller.

Connect a fan or damper relay to provide mechanical combustion 
air supply or operate an exhaust damper in cold climates whenever 
heater(s) operate.

Connect the storage tank thermostat to alert the pump relay to 
activate because of low temperature in the storage tank.

Enable an external switch to power down the system other than 
from the primary remote.

Provides visibility of heater status when paired with our new 
Commercial Wifi Adapter (NWCC-ADAPTER).

Exhaust Fan

Thermostat For 
Storage Tank Control

External 
Operation Switch

Wifi 
Capable

Utilize your Noritz Commercial Tankless to its fullest potential along with keeping 
your unit in top shape with our wide selection of accessories.

ACCESSORIES
DO MORE WITH YOUR COMMERCIAL TANKLESS

NT20A
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SUPPORT.NORITZ.COM
Visit our Technical Support Site at:

866-766-7489 (PRESS 1)
To speak to one of our Tech Support Professionals:
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