OUEL,

CUSTOMER AWARENESS

In compliance with RBI’s Circular on Prudential norms on Income Recognition, Asset Classification
and Provisioning pertaining to Advances dated October 01, 2021 and RBI’s Clarification on
Prudential norms on Income Recognition, Asset Classification and Provisioning pertaining to
Advances dated November 12, 2021 (“RBI IRACP Norms Clarifications”) as amended from time to
time and /or as required/ directed by RBI, shall classify and notify facility as overdue, SMA/NPA.
Further upgradation of such accounts shall also be guided by the aforementioned clarification.
Below is the manner in which such classification and upgradation will be undertaken by the
Company.

RBI has provided relaxation via notification dated February 15%, 2022 for “Prudential norms on
Income Recognition, Asset Classification and Provisioning pertaining to Advances — Clarifications.”
for the application of the above mentioned provision for upgradation of accounts classified as NPA
till September 30, 2022.

¢ Date of overdue:

Account will be flagged as an overdue account if as on running day-end processes (irrespective of
time of running such process) no payment has been received.

Example for date of overdue:
If due date of a loan account is March 31, 20XX, and full dues are not received before the Company
runs the day-end process for this date, the date of overdue shall be March 31, 20XX.

* Special Mention Account (SMA) and Non-Performing Asset (NPA) Classification:

The Company will flag an account as SMA or NPA if the default subsists (as per timeline prescribed)
at time of running day-end process. The classification parameter as provided in RBI IRACP Norm
Clarifications are as follows:

Loans other than revolving facilities Loans in the nature of revolving facilities like cash
credit/overdraft
SMA Sub- Basis for classification — [SMA Sub- Basis for classification — Outstanding
Categories Principal or interest payment |Categories balance remains continuously in excess of
or any other amount wholly the sanctioned limit or drawing power,
or partly overdue whichever is lower, for a period of:
SMA-0 Upto 30 days SMA-0 -
SMA-1 More than 30 days and upto [SMA-1 More than 30 days and upto 60 days
60 days
SMA-2 More than 60 days and upto [SMA-2 More than 60 days and upto 90 days
90 days
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Example:
SMA-O0 Classification:

In continuation of above example, if the account remains overdue upon running March 31, 20XX
day-end process it will be classified as “SMA-0".

SMA-1 Classification:

In continuation of above example, if the account remains overdue upon running April 30, 20XX day-
end process it will be classified as “SMA-1".

SMA-2 Classification:

Similarly, if the above account remains overdue upon running May 30, 20XX day-end process it will
be classified as “SMA -2”.

NPA Classification:

Aforementioned account if remains overdue upon running June 29, 20XX day-end process it will be
classified as “NPA”.

* Upgradation of accounts classified as NPAs:

Once account is classified as NPA, it shall be only be upgraded as standard assets upon payment of
entire arrears of interest and principal (EMI) by the borrower at the time of running the day-end
activity of that particular date.

Existing instructions as specified for accounts classifies as NPA due to restructuring, non-
achievement of date of commencement of commercial operations (DCCO), etc shall continue to
be applicable.

e Case Study:

S. No DATE PARTICULARS REMARKS

131 March 20XX | Non-Payment at the time of running day- end Date of Overdue classified as
process SMA-0

230%™ April 20XX Non-payment subsists at the time of running day-end|Classified as SMA-1
process.

330" May 20XX Non-payment subsists at the time of running day-end|Classified as SMA-2
process.

49 June 20XX Non-payment subsists at the time of running day-end|Classified as NPA
process.
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ATgh SRR AT

AT & Faer & 37 AER0T, e gefihior TUT FraereT i & o fOd fadehqot Avfest
W IREE & 9RuT Gifea 01 @eer, 2021 3R 3@ & d@9y &7 3my oy,
IMTET FfiehioT AT YTaUTl el & T fadhqol AIEst 9 RIS & TqeIhor
feaifora 12 sige’, 2021 ("3RS MSIRTAD Ales! & TISERIOT), AT THI-THA
W3R/ AT IMARIFATAR/ IRAME & ACATHR FMT fhar aram &, & et &
giaer 1 fady, WwrAY/TEdT & §9 A Fefied 3R Rfeed fear smeem @ @rdl &
$h d1G HT Joodel 3 3uSFd TUSEIOT E@RT & AWGRIA fhar Srear| = aarg a1g
IR & 3ER el GaRT T FIffRIor 3R SeaAded 1 FR QO fohar sieem|

RIS & "AHFAT & dow A 3y fAuRer, T Feiieor gUr g wRe d G
fgdequl AREs - TSI & fav ftgEear fEeifed 15 wiadl, 2022 & #AegH &
TANT & §9 H gafihd Gidl & 3oaidel & TIT ST YrauT=l & Fhaleadsl & faw 30
fdsR, 2022 d& Fe e # &l

o faRT $r ailiw:

g F JfaeT wa F w9 7 Rfcea 5 awen It FReR & gEfa & gfmar
"I el oeh IS AT 1ol g1 giall & (TS O TRt 1 Furele TAT Fo ol
)]

faey #r afiE ¥ AT eI

e =oT @ Fr &7 fafy 31 A, 20XX  § 3R Fuel garT 39 al@ & fov SRR
AT &1 IiRar Fafard el & 9 T Fehrar TR ured 7€Yg &, ar faeT f
dii@ 31 A, 20XX  gref|

o Y 3caf@da @Ear (vawHAw) 3R e nfed (vadiv) & w1 & Feffaor:

HYAT GaRT WId &I THUAT AT TA9T & &9 A RAfegd fhar arwen afg sRieR fr gafea
1 gfshan3it & HaTeled & HAY T T§ I aell Wl & (UCABRA & HTAR) | HRAIS
ISR ATACS TYSERON H Jed & AR Fefieor Ades Arafafad &




aRehTaT GIAEmit & rerdr 3T HKOT oTehc/#0T ez ST aRsprelT giaensit &
SR T
THTHT FeliRoT % fAT HER - rguwsre geffeReor & AT 3MUR - g AV
WW «H‘\ﬂiﬂlri T gid HITAT AT WW %HmmeW, En-g:n-
foT 318 war &

THUATO 30 fe=t dem THUATO ,

THUAT 1 30 feat & 318 31X 60 |vHUAT 30 feat & 31 3R 60 feat a=
ICGINGCY

THTAT2 60 feat & 318 3k 90 |[vHvAT2 60 feaat & 3ifae 3R 90 f&aT d&
&=t e

MY T§ SEATAST had AR ITANT & AT &1 STSAT SABIAS T Teerel 1 TISC AT & e fanely
fFd gamr sHer 39T, faawon, gfafafeer ar et sl cafda @t gwea @t @ @ afod &

2 F TS 1



3cTevT:
THTHT-0 FIHHIOT:
394 3ETER0T HN SR 7@ gV, I G HIACT S T g, o 8 31 A, 20XX

I HRITR I FATCT T Gihar Fafeld Fel W "TATAT - 0" & &9 & gifiepd foham
SITTATT |

THTAT-1 FaifHIor:

39YFd 3aTeR0T H ST T@A U, MG Wiar 30 e, 20XX  FI FRISR HT FACT &
TShT Tl kel W JATACH &l Tl &, off S "THUAT - 1" & & & gaficpet fowar
S|

THUAT-2 F3ifHIor:

58 yhR, IS 39 @il 30 #S, 20XX & HRIGR HiT AT & gishar & ganferd
A R AT a7 QT 8, o 38 "THUAT - 2" & &9 H Fefiche fonar Sirwam|

TadiT geiffeor:

Ife 3G Wi 29 5, 20XX &I FRIGR & GAMCA T Tishadr Farfad el deh ifded
qT @l B, A 30 "TANT" F & FH qafichd fRar sweam|

o TN & T A Feffga @t F1 3o

el @id @ Tt & &9 & Fefihd FU I & e, 38 37 f[ARse al@ # FRER
& gATed A Al & FAT IURSAT arr st 3N FoU (SUANS) A gl Feprr R
T AT ThT ST & T &7 Aldeh T & & H Sooiidd fhar S Fehell &

gedted, aforfeds aREmes g® g @ af@ 1 d-wiRa (e, sy &
FROT TANT & & A FeiiFa @al & v gdae & fdse e amar o anr @
A

o FH T




A ad" Y FE fecqufy

1 31 AR, 20XX FRIAR T JHAITCT HT 9fhar & faeT Hr aviw oY
TeTelel & A §PITc=A o foar THUAT - 0 F &7 &
ST gafieher foham /T B

2 30 3e. 20XX FRIGR F FACT Fr Ifchar & Tareled & [TATAT - 1 & §T H

AT Pl & Ieh 1 TEATA Sl el &1 (aefichet |

FRISR I FACT Hr Yfhar & el & [THTAT - 2 & T H
AT I & b AT AT &=t gt &1 |[Fefiepd |

c

30 #S, 20XX

4 29 ST, 20XX FRITR I FHMCT T IfhaT & TAST & |TANT & & H Fafiepe|
AT ST & I Ul i e &

MYAT: Ig SEATdSl hddl HdRer 3UAT & fav g1 A7 gaamlengs U Jaerd I Tuse qAfd & o= forelr
afFd gar sHer 39T, faawon, gfafafieer ar et sl cafda &1 gwea @t @ @ afod &
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01 TCJIF, 2021 SIFCLT WIAW T=HNFS FTCNFAA NN, T=HNF (NN Tor97 932 [~
TG AR AT AFAF WP AN/ GV JROrE sorfes fZemna
T FF 43¢ [Fsfs M G2 JHF (AR @12 TS FIFFOT ST Fro~ua
IS O WRR™IZ 49 =BFa9| 12 o4, 2021 SN WAV SIS
("STIA2 WA TN FNREFCF"), STNCT STNCT FAPNAS G/ AT ATIG
TR BHNF BfFfde =FFIT Taot WIFG0@fe SITied ATICBAHS
MG FAWI (FAN NFEARS Hafore a2 407 NI 33 TATATTH ST
FAE|

WA 153 (FPFAQL, 2022 OIRCLT B0 I NN 3007 (6T, 2022 LW
AN R (9% SFIooRfed SHATTNNAT G SNF-OfEfds  [yag
SRR G @1 VB FLACR " FIF1o, TN (AR, ] I S STFS
I ST e TN ieg Ty | WA - =@eaeT1", 2022.

o SURAGE YA OIfFY:

(G- AT BT STNY I7 (AT LW NI TSN I (6T ST ST Y 3T 2
(2B N1 (), WIFGB6IF SORHGS ZAI [6F® F1 (I

I UGS CIfFT4a SAIRAT:

M JHIC (@ TFROTHF (1Y ©IfFY 31 WG, 20xx T, G (PN (512 SIfFTUF Ty (-
G A G GIATCNI ST ST7of JTFT 2ATeS N T, OT=0eT BF WIHFNGBI6 31 W16, 20XX
Oy SRS 217 [{Tdfoe =71

o NN-HNIAHIA SUTCHAB (NPA) 73 CTE (TN SIITFNO6 (SMA) (NI STY :

(G-I A FH BN TN % [GH6 [RATN AF (AW STNIG! W), SFG6I6
JTING T G4 T 9 51 2R | W2 S N FRF N (T0
FIIRECEI 2TANCICT IV T ICACR ACACR = [N

RO (MO0 SILT QG ST Y @3feT 7 e 1 RO (GG FRUF AFfore

AI (TN W9 (EPIG G/ SOIRGIG AT

aTqWg T 1 v o, qr (9N (TR G oG - JCR A

\SH- W (I SOGS i \SH- VBRI R RICO) (A RIS

BRI = (N NFOIE S| BRI S A1 oMe FWerd @ =AY,
IFO ANTHIEL, G0 (IO FN 2,

I9a940 30 i *1® ITING 0 ,

I9a94 1 i?gmz @M 60N |[atawa 1 30 fATNE (@ 432 60 T *1®

I9a94 2 Z?Egmz @M a0 [919%04 2 60 fATNE (@ 432 90 i *1®

NN G2 FRIFHO ST OIS IR STHTN FA AR | G ZNCHIERN BN WITNGINCBL =N
WA QO T ATHA IR (PN VIR, oo, Syfeif>f 1 B ST [Nz |
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WIS GRTRATTH WCOI3, I WIBRO-BI6 AUNS 31 W6, 20XX-4 SOAMGS R AH, OIRCeT
4 " g1 4-0" fZMT (YNT7 T (A

AFqN9-1 CYNfTeT9T:

W GRTRATT WOl B30I, I SIPRG6I6 30 A3, 20XX-4 G4V SOAGE AT,
O 60 " I ANG-1" TR (NN 41 [

AT qN4-2 CYNfTeT9T:

AP RGN, BTG STHTFMGGH " IHANG -2" TR (N7 1 =07 M 4fB 30 (N, 20xx
-0 ATFTF 218 ICFT ACH |

afg YT

TYN B SfALS WIFRGG6 29 G, 20xx HN-CITT A FTR RS I {5 A,
ICEE 01 161/ A o R D o e s o LS

o g4 RS CYNTg ST 6 SfFd SMATYTTH:

JFAR JH6 THFGHH A4 FFHANT WIS FA1 20, A6 wyurg fRafe =
TMNCYT FAT (TS AT I HTYRST O NS IS YW 32 T (2AT™R) (512
IR AN-CITTT FTLFAI FABIAN STNCIF N ST A FA

((E5i518) wma wIfay =T Fare Y T8W 932 TWT JfSIFFOF FTATT
g 4a fTAT (yfag srare -6 8fFfa Gy fImrw AT srfsa aFta|

o (FAOING:

&HINS T SIfay e fagaT TSy

1 - (G-I A T SN S AaN4-0 B W
Bl 20XX SORNGIR OIfFY

2 (O- I AN T TeTFAN S-AA [ N| gHg74--1 BT (T
30%afHe
pla)e'd

3 (O- I AT TN ST, SIS AFA AN NG| | IHIN4- 2 T Wz
307 (37 20XX

4 HOTTGN20XK | (G5 AT ST ST, SIS TFT AN SIR| | G B i

COMATT: G2 NI CNHNNT I SYNH HOTS TSN XN FA G | 2 ST ZNTFIEATRN 5 WTNGTNCG
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VTOBTE:

SMA-0 3Nes30¢a:
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TR, "SMA-0" ©0T) SNeFs0RBUIHST.

SMA-1 SAee3T¢a:
e GLTBTE D BVOWBOBALY), e 30, 20XX OIT OIBT @30HaDY wweBody DSDedTT
OBIY, "SMA-1" Q0T SNeEBOTUHIT.
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01 JfeRIeR 2021 T 3cdeaATd! N@BW, ACHFAT efiawor 0T fscgeadt wafa  gEfre
Al RS aRYFHT Ul %el M0 IRAITY 3ceed 3N, ATTH qIThIoT
o Siscgreael Hafd ERTE FgAr TOsdeRor 12 Algat 2021 ( “HRAINT  IREFRTHD
AT FARTPFIE") J@Idd GUIRA HodTgaR 3NTON/FhaT ITILTRATHR/ IR FERT et
31Te, GiaUia Uhid, TAUAT/TANT FEUT aafichd 0T A FXel. 3N Tedrd Yol s
CUIT O AAE Foled] TISEINUNGAR ARG ol STSdl. Fuelicar 3 Jeifaor 3T eser

FIUTCIT IeHdT ol AT o @rell et 3R,

HREAINEA 15 Bary 2022 Vsi=ar AR "3cdoet NS, ATTHTT Feliehor 0T Hsegreaeh
TR oA - Faséaoadiel Ysfer dArFd" | e el 3me. 30 Fea¥ 2022 wid TANT FgUE

qafTeh e WIeTTEAT TYASAAHIS! AR HAHG ShelodT aRJaredT 3TSIETSr.

e UFETH dRIW:

S-US GiShaT =Te] 3T (37 SshaT TTe] 3ATETET) HIUTAET GHE UIed STl ATET TR Wi Hed Haell el
FEULST fAegifehd el STTgel.

Aed HUedT TRUY 3ETE0T:

SR ol TIeATH & dTRIW 31 AT, 20XX 318l 30T heilel AT TREATST 3-US FishAT Arerquargdl Fqot

2JeheTehl JTCd SATell ATeT, dX AehaTehaT dIRIE 31 HART 20XX 378,

o IV 3cal@ WA (THTAT) 0T FAToT-9TBI 19T AT (TANT) Fefferior:

%—@WMWWW(WW)MWW%WW
EgoTifeh hiel. RETT AR UEUT ATH Fol RIPhAATEY YT dholel TaifehIvT UWRTHIET WTelTTTHTO

3R
e glatreafaRed ws ST shiSe/3MNegigIore HREAT AT Giatrear EaedTciiel ot
THTHT 39- qefeRoTaT MUR  Hees  fhar [COUAT Y- FefferToTrar 3T - FY Foledr AATGIET faar
ot e W R sow e AN 3TSeT Giay, AT S FHT I, T FTATaHTaTSy
T o T 3R e 3T PR THefel Teer:
THUAT-0 30 fegaada THUAT-0 ,
THUAT-1 30 fEaHTIETT STEd 31foT 60 THUAT-1 30 feaadaT sed 3foT 60 fawiada
s e
THUAT-2 60 fEaHIE SEd 31T 90 THUAT-2 60 feaamdar smed 3nfor 90 eamada
s i
MR BT GEAVTS Haes HAIN ATITHTST Y. HIVTCATE SAFAIGAR HIUTATE! AT, FIAR0T, HidT fahar gepcrenor
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3aIeIT:

THUHAT-0 FaffarIoT:

Vel 3ETERUMEAT &, 31 AT, 20XX 3-US TishdT HTe] AT TT Yehld ATgedTH o "THTAT-0" FUT
gaffehc dhel TS .

THUAT-1 FaffeIoT:

el 3ETg0TeAT &, 30 TSTeT, 20XX 3-US FfhdT HTef I T Ui AfedTd o "THUHT-1" FULA
Faffehd el TS .

THUAT-2 TR

SATAYATOY, 30 A, 20XX 3-US YfehadT =Te A I WA Yhd TfgeaTd o "THTAT-2" FEUL
gaffepel el SIS

TANT FeffehaoT:

29 {7, 20XX Tead- 3T FishaT HTe] JTHATAT SIS Wl UehicT ATGeATH of "TeTUIT" FEUL defiehel dhel
CIECH

o  TANITS FEULH qelichcd WicaTd JIUSUA:

Tehel Gl UANIT FgUL Gaffehc STedTeieR, oT fafRIse ARETAT 3-US fhdTehelTd ATeiauaredT dodl HoigRIGaN
HYOT YehalTehl SIS HITOT Hegel (FTHITY) FReATATTE of HIeTeh HITHIT FgULT AUIGER el ST,
GreArard! fAfése Forer faegHTeT FeaT JorwaT, saradnis Aoy (B g& sieardr arig qor
FCATH AT FEUL Fefiehel dhell SITdl, SATEY A e

o haTesEn
IH. | Ol auefier feoqufr
1 ISP [CEGECI@INIERIEIC ERCIEIERE RG] THUHT-0 FULT Gaffepel Hercirar
alie
2 3-US fshdT =Te] 31T AlT-U#e e, THUHT-1 FGT Fafiehcd
30" Tfdrer 20X
3 3-Us YTohaT aTe] HATT Aied-9e feahrd. THUHT-2 7O Faffepel
300 H 20XX
4 29" ST 20XX 3-Us YShaT 1o 3radTel Al-J#ie fewd. T TGO Fafig
MY §T GEAVTST S AT ATIRTATST . HIVTATET STFAGAR HIOTATET aToR, Faxor, hidr fovar serdranor
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01 WIZHT, 2021 § WHES! UgTe, AUt TJ9iads W3 WITH &8 Heuz Jfeafsdr
W3 WIEE B UISHMS fSTHT €3 wigHhel @ ATg®d W3 12 8289, 2021 §
€3 wIEhs € AURdade ("WIEmEl WiEhgeAdt foud AuRdads") ©F User
gIe I, fa< fas, mi-An 3 At I 3 w3 /37 vt e 33 warrd/ fagenr
WEHY, Hiedr § 6338, WAMH.E/ e e @ T3N3 w3 Higs ada g Jl
WA w3t @ Ig Wud3HEs & & QUIS3 AURdISdE endT (SIS Si3T Aredr JI&F
€9 291 iZ3™ famrr I fram R U enirgr Wi Tgdliads w3 wud3ns i3 Aredll

WIEE & 30 ASE, 2022 3 Welte o 299z urfan € »ud3Hs 38 glg
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