
Consumer health data privacy Policy

Type of Data Why We Collect It

Individual Health Conditions

Example: information about your diagnosis and treatment for a
specific disease, such as certain skin conditions

We may collect this information in order to provide
you with treatment, and to ensure that we
understand what treatment is best for you –
including when you use our website to “Find A
Treatment,” contact our customer service team, or
otherwise disclose this data to us.

Prescription Drug Information

Example: information about a drug that you have been prescribed by
our clinicians

We may collect this information when you register
with us, including to provide you with necessary
support for your treatment.

Diagnoses, Treatment and Non-Prescription Medication

Example: information that you suffer from or are treating conditions
such as seasonal allergies with over the counter products

We may collect this information when you register
with us, including to provide you with necessary
support for your treatment.

Health and Safety Data

Example: information about incidents that occur in our stores or
information collected if you have an adverse reaction to our products
or services.

We may collect health information in connection
with accidents or health emergencies in our stores.
We may collect other health and safety information
as required by law.

Other Data

Example: contact information (such as your email, phone number),
identifiers (name, IP address), and other inferences drawn from the
information you provide may be tied to your health data.

We may collect this information to provide you with
customer service, to interact with you about the
services you request, and for other purposes as
disclosed at the time of collection.


