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Pihlajalinna‘s Annual Report 2024 stated, the figures in brackets refer to the corresponding period of the pre- Pihlajalinna contributes to health and wellbeing in Finland, and pays all

vious year. taxes to Finland. Pihlajalinna invests in the development of impased

tAKEF2HEAYYFEQa !yyddf wSLRNIL H n O02YLINK&Sa_ FT2dzNJ LI NIaYy ¢KS | §F NJ usenisesandiains for partnerships that focus on disease prevention and ef-

.2FNR 2F S5ANBOG2NAQ NBLRNIZ (K | BiRbajaBrmainrief oar ¢ adr iSySyida | yR wiéctvasas NherfSroup employ9e0 professionals and has its headquar-

GA2y® ¢KS | SENIHwnun a80GAz2y LINBaSyida GKS DNRAzZIQa odaAySaas GKS Y2 atgrsinNampere.

portant events of the past year andfammation for shareholders. Pihlajalinna is one of the leading private social and healthcare service pro- L L o . ~
viders in Finland. The Group offers comprehensive anddnigiity private  ~ t A Kt F 2kt Ayyl Qa @l t dzSaindedidss. g GrolEe >~ S

LY FRRAGAZY G2 GKS . 2FNR 27F 5AiNB Odidchbddospithl saevinds, Bs wielka$ occupatioNak heltficard andNids - BroNigesits Ruployeaerivith meaningful work in healthy and safe condi-

nH
S
5

Ft&a2 AyOf dzR QistainablityStake@entwhighycdm@ligs with ance cooperation services. Rifdlinna provides wellbeing services counties tions. Each employee is important to Pihlajalinna as a member of the work
the requirements of the Corporate Sustainability Reporting Directive (CSRmith social and healthcare service production models in which cooperation commumty and asa developer of the custer experience, operational
and the European Sustainability Reporting Standards (ESRS). between the public and private sectors guarantees effective services for citquality and effectiveness.

izens. - - C oA
CKS /2N1LIRN}FGS D2@SNYIyOS {aGFdSYSyid Aa LINI 2F GKS . 2FNR 2F 5ANBOG2NERE NBInt AYYylEQa aKkNbBa FNB fAauSR 2y
port and contains more detailed information on the Board of Directors and Pihlajalinna’'s customers include private individuals, businesses, insurance
(KS alyl3SySyid ¢SIkYd ¢KS wSYdzySNI domnpgayies,av8liteing @nyiced opudtiesizREtlie public Kectbr.2Thef Gkoypy | Q &
Remuneration Report. meets the needs of its customers with a wide range gfeénson, remote

. . R and digital services. Pihlajalinntieys hospital services which include surgi-
¢CKS !yydzt wSLEZNU O2dSNB it tAKt tafopetafiofsiin'eigh? DRtAdarORM A Sa® t AKEF St Ay Yyl Qa
Annual Report 2024 is published in Finnish and English. Unless otherwise
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Pihlajalinna 2024

Revenue

EUR 704.4 million

Comparable organic
revenue growth

7.8 %

Operating segments

PRIVATE HEALTHCARE SERVICES
Revenue

EU R 451 .5 million

Comparable organic
revenue growth

1.1 %

Customer satisfaction

Group healthcare services

84 NPS

Private Healthcare Services

85 nes

Public Services

78 NPS

Adjusted EBITA

EU R 55.2 million

EPS

EUR 1.13

PUBLIC SERVICES
Revenue

EUR 267.6 million

Comparable organic
revenue growth

1.3 %

Personnel

Employees

6,493
Practitioners

2,145

Highlights of 2024

2 January 2024 Jamsén Terveys' oral healthcare and dialysis services were transferred to
the Wellbeing Services County of Central Finland. In 2024, Pihlajalinna made numerous
changes fo its complete outsourcing agreements, which was reflected in a decrease in
revenue, as expected. The operations were also adapted to meet the needs of the wellbeing
services counfies.

18 June 2024 The strengthening of Pihlajalinna’s financial position enabled a successful
EUR 170 million sustainability-linked financing agreement.

17 July 2024 The Group's defermined measures fo strengthen organic growth, profitability
and financial position progressed. and Pihlajalinna raised its profitability guidance for 2024.

14 August 2024 Pihlajalinna announced that it will strengthen its offering in Pietarsaari by
moving its operations fo new, modern business premises in early 2025. The network was
reinforced by expanding the Pihlajalinna Lahti and Pihlajalinna Sello, Espoo, clinics, among
other things.

29 October 2024 Pihlajalinna's freedom-of-choice hospital Jokilaakso ranked highly in the
quality statistics of the National Institute for Health and Welfare. The year also once again
demonstrated that quality is not a barrier to efficiency: nearly Q00 joint replacement surgeries
were performed at Jokilaakso during the year.

30 October 2024 The Group's determined measures to strengthen organic growth,
profitability and financial position progressed, and Pihlajalinna again raised its profitability
guidance for 2024.

26 November 2024 Pihlajalinna Sydankaista, the impact-based remote care path, was
selected as one of the three finalists in the Finnish Medical Association’s quality award
competition. The Pihlajalinna Sydankaista remote care path was piloted in the Wellbeing
Services County of Southwest Finland. Pihlajalinna’s occupational health customer Stora Enso
took the service info use.

3 December 2024 Pihlajalinna’s mobile MRI unit, which uses the latest artificial intelligence,
began operations in Southeast Finland and Mikkeli. Arfificial intelligence-based MRI enables
better image quality and higher-quality diagnostics.

23 December 2024 Pihlajalinna and insurance company If published a cooperation

agreement. Pihlajalinna cooperates closely with its insurance company partners to offer
needs-based, high-quality and fast care chains.
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For Pihlajalinna, the year 2024 was successful detarmined measures Effective and sustainably rovided healthcare ser-
AGNBY3IGIKSYSR (KS LINRPFAGIOATAGESE ETVigeKSS odzaArysSaa | )PR 0KS O2YLIl yeQa TFAYIl Yy

position as planned. We continued our strong organic growth and devel-
oped our operations in a goakiented manner in different business func-

. . [ . i . & 3 - A= -
tions and partnerslms throughout the Group. 'a LENOD 2F UKS .2FNR 2F¥ 5ANBOGZNRQ NY

among large companies, a sustainability report pursuant to the EU Corpo-
Our diverse investments in the development of supervisory work and com-rate Sustainability Reporting Directive which entered into force in 2024.
petence were visible. As a result, the employee experience and commit- A . N . .
YSyd 6SNB aiGNBY3IGKSYSR I yR aiOly skl Sutanatily Reperlog,Ractve & pngpporkiit g iaefeasq ey o
leadership principles, which were launchedhe first half of the year, will transp_arency of sustainability .quk and bring quallty and comparability o
also help us pave the way for this development work in the future. r}aportlng. In the QOuplg mater_lallty assessment carried out as the fopnda—

tion for the sustainability reprting, we heard our stakeholders extensively
tAKEF2HEAY Yyl Qa Odzad2aYSNI al GAaTEOGhER RYPQE BABR &K P2 BNE ¢ZkIQ3 RYANM 7 MR ik SA ¥
all measurable areas. The NPS of private healthcare services increased byPOrt presents them as part of the ESRS standards E1 Climate change, S1
six units compared to the previous year. Our surgical operations had an NF&wn workforce, S4, Customers and ersérs and G1 Business cootu
of 96. The high qualityf our hospital operations was also reflected during
the year in the high ranking of our freedeof-choice hospital Jokilaakso,
Jamsa, in the quality statistics of the National Institute for Health and Wel-
fare. Pihlajalinna's Sydénkaista remote care pathway was also selected
among the top three for thé&innishMedical Association's quality award.

Sustainability is part of everything we do. Our thriving professionals ensure

that fast, purposeful and highuality care pathways generate value for our
stakeholders. We strive for total cesffectiveness for our partners in in-

surance company and occupatal health cooperation as well as in the

Lidzoft A O &S0G2NW

hdzNJ NE@SydzS NBYIFAYSR i GKS LINBOAz2dza S NDR&a tS@Stx 9!'w 1tan YAffA2YyS RS
the major change in the business structure caused by the growth in insur- \?Ve tgke care of our customers ané investin the reeii@nnel develop-

ance services and agreement amendments in complete outsouIGIng. ment of our services. We actively develop new imgaesed services which

ganic growth in consolidated revenue was nearly 8 per cent, exceeding thehave the potential to promote health and wellbeing in society on a broad

YENLSG INRSGK N}GS Ay Hnawnod | R dza ieagyveyantqensurg jmpactiul healheace sepvices (hat donot foqus g gy ¢

EUR 55 (38) million. on producing outputs.

In Private HealthcareServices, we continued to grow as a partner to insur- 1 hank you for 2024

ance companies, and in occupational heedtte we focused on strength-

ening the share of valuadded customer work. Successful expansion of the The success of the year was driven by the cooperation of the entire organi-

offering enabled coseffective and efficient care pathways. The segment's Sation and commitment to the determined development of our operations.

organic growth was 11 percent. hdzNJ 62N] A& LISNBEAaLGSYU |yR ONBFOSa |
profitable growth and value creatiomf stakeholders.

In Public Services, 2024 was a year of adapting to the needs of wellbeing

services counties. Although revenue decreased as expected and in a con- A Warm thank you to all Pihlajalinna employees and partners for 2024. We

trolled manner, profitability doubled. We demonstrated that efficient ser-  Proved that we can succeed together.

vice production is also possible in the currenfiténging operating envi- "

ronment when working in cooperation with the wellbeing services coun- TUOMAS HYYRYLAINEN

ties.
CEO
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Information for shareholders

tAKEF2FEAYYlFQa FTAYIYyOAL NB LEBhaighaldgfsan Alsg exercisadthgir right to vote by voting in ad- Right to participate

vance. Instructions for advance voting are set out in section C of the
Interim Report JanuagMarch: Wednesday, 30 April 2025 notice to the General Meeting. Shareholders may ask questionsre- | & K|l NBEK2f RSNJ gK2 A& NBIAAGSNBR Ay
HaltYear Report Januaggune: Thursday, 24 July 2025 ferred to in Chapter 5, Section 25 of the Finnish CanigsAct con- ter maintained by Euroclear Finland Oy on the reataitk of the
Interim Report JanuagBeptember: Friday, 31 October 2025 cerning the matters on th_e agenda of_ the meeting aIst_J in writing be-  General Meet!ng, 10 April 2025, has the right to participate in the
Financial StatemestReleasdanuargDecember: February fore th«_a meeting. Instr_uctlons for posing written questions are set out - General Meeting.

in section C of the notice to the General Meeting.

2026 Payment of dividend
Shareholders may follow the meeting through a webcast. Instructions
The interim reports will be published at approximately 8:00 a.m. in F2N) F2ff26Ay3 GKS 6S00Fad | NB | FheBbatddifiDfect@rs/propokes to @ Ahhdhl Gén&ldl Medtingthad 0 S |
CAYyAaK YR 9y3ftAakKs FyR GKSe& ¢ htips/ingesors.pplpjalinina.fo It iSnotpgssible xorask questians, v v [b&sad od tethalance sheet confirmed for the financial period ending
site at investors.pihlajalinna.fi. make counterproposals or exercise the right peak or vote through 31 December 2024, EUR 0.38 per share will be distributed as a divi-
o the webcast, and following the meeting through the webcastis not dend. The dividend will be paid to shareholders wirthe dividend L

tAKEF2HEAYyYyIl Qa YoyhatianevestyTorar@iBl vy 02§ & A RSNBER LI NOIAOALI GA2y 2NJ SES NaymentFecadatédl 18 Ngill@26, fare MdisteredNid thefcdm- A Y U K S

= =4 -8 -

and the media on a regular basis. Pihlajalinna complies with a silent  eral Meeting. LI yeQa akKlFNBK2ft RSNAQ NBIAAGSNI YIEAYyGl
period of 30 days and a closed window before the publication of re- Board of Directors proposes that the dividend be paid on 6 May 2025.
sults.

Investors Website ) oo .

Pihlajalinna share price development 2024
Additional information about Pihlajalinna as an investment is availa-
ble on Pihlajalinna's website at investors.pihlajalinna.fi. The site in- 12,00
cludes information about the company's largest shareholders and the
investment banks and stockbrokers that follow IBjalinna. 11,00

Contact details

10,00
Tuula Lehto, EVP, Communications and Sustainability, +358 40 588
5343,tuula.m.lehto@pihlajalinna.fi 9,00
Tarja Rantala, CFO, +358 40 7749290, tarja.rantala@pihlajalinna.fi

Annual General Meeting 8,00

Pihlajalinna Plc's Annual General Meeting will be held on Thursday 24 7,00
' LINAE wnup G mmYnn Foyo G {2712
ference room Raide 3, at Ratapihankatu 43, 33100 Tampere. The no- 6,00
tice of the General Meeting, information on registati instructions
for advance voting, and instructions for registering for the webcast

. . 5,00
have been published in a stock exchange release on 19 March 2025 N " N N N " " N N N - b‘
and can be found on the company's website at https://inves- N4 v N4 N4 N4 N4 SV v &V N4 N4 N4
tors.pihlajalinna.fi/annuabeneraimeeting2025 '\,"1' ’1:" 'b"" b‘?’ %’)’ b} ’\3’ Q;"’ %j' 0’)’ '\,"‘" '1,')’
%' % %’ %’ %’ %' % %’ %' o> Y Y

e Pihlajalinna e QMX Helsinki 25
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The operating environment where a recorehigh 893 joint replacement surgeries were performed  The Group estimates demand to remain stable. Slow economic
in 2024. INRGGK YI@ I FFSOG tAKElI2FEAYYl Qa &S
; ; ; ; ; more than expected.
The wellbt_elng SErvices counties are undergomg'major changes. The The Elderly Care Act was amended as of 1 January 2025. The new
economy is being balanced through transformation programs, and S i 0 stipulated by th f derl .
cuts have been made by reducing social and healthcare services and M mdm staffing ratio stipulated by the Act for-éur elderly care Consolidated revenue and result
in service housing is 0.6, which is lower than the previous require-

laying offpersonnel. According to the law, the wellbeing services
counties should cover their deficits accumulated since 2023 by 2026.
As of the assessment made in autumn 2024, the total accumulated
deficit of the wellbeing services counties is 2.7 billion euros.

ment of 0.65. Revenue

The private sector produces more than half of all appointments with ¢ x k¢ | 2 ¢ A VY I Q704 NEG@njllideS a dedredise 61 w

physicians. Approximately 2.1 million workers are covered by occupa- 5 5 per cent.in Private Healthcare Services, the divestment of dental

tional healthcare services. According to the Finnish Institute of Occu- 41 services decreased revenue by EUR 4.8 milliomaPablic Ser-

pat|0tnal Health, g_ve: 70 per CZ’:jtltc_)f O(t:cu;t)attl(:nahhhcaret_agree- vices, the termination of cost liability for demanding specialised,care

ments cover medical care in addition to statutory preventive occupa- ; P

vider for Northern Pirkanmaa through a tender process, in addition to i~ " =20 el iilon Fi y ph ) Pa- " the gradual transfer of the services agreemengafnséan Terveys Oy

. ) . . . . tional healthcare. Approximately 1.3 million Finns have private medi- and other changes to outsourcing agreements decreased revenue by

in-house production, starting from early 2026. 38 the first major cal expenses insurance, and the trend is rising | € 3

new service production agreement between a private and public op- ’ ' 9lw cmon YAEEA2Y® t AKEFSWorewhyt Qa 02y
was EUR 51.1 million, or 7.8 per cent.

The regional board of the Wellbeing Services County of Pirkanmaa de-
cided in January 2025 to search for social and healthcare service pro-

erator since 2020. Wages in the private healthcare service sector were subject to a gen-
eral increase of 2.4 per cent in September 2024, and pay scales were

increased by 0.51 per cent. In December 2024, employees were paid iqq revenue: the divestment of dental care services, the transfer of

one-off compensation of EUR 500. In 2025, wagesbeilhcreased cost liability for demanding specialised care, the gradual transfer of

for the period 1 May 20230 April 2026 (12 months) by a general in- Ny 5 N Yy ¢SN©wSea heQa aSNBAOS | INBSYS,
crease and a pay scale increase, the magnitude and timing of which ing’ agreefnents and COVID services.

will be determined in accordance with the wage increases in the ref-

erence sectors. The collective bargainaggeement is valid until Profitability

spring 2026.

According to the Finnish Institute for Health and Welfare, over *) The following items have been excluded from¢benparison pe-

166,000 patients were waiting for access to amgent specialised

care in the wellbeing services counties at the end of August 2024.
Some 18 per cent of those in the queue had been waiting¥er six
months to access treatment. This is the highest figure on record in
the statistics published by the Finnish Institute for Health and Wel-
fare, which date back to 2007. Valvira has ordered 14 wellbeing ser-
vices counties and the Helsinki and Uusantospital District (HUS) to

bring access to nenrgent specialized healthcare in line with the law . . . x 2
by March 31 2025, at the latest. tAKtI 2t 7\)f)/| Ga 2 dzd § 221

Adjusted operating profit before amortisation and impairment of in-
tahgibld\dsetd (ABHA) was B8R (37.8)million. Adjusted EBITA
margin was/.8 (5.2)per cent. Adjustments to EBIT amounted to EUR

Regulatory amendments concerning hospital emergency ancatin In 2025,Pih|aja|ir_ma will focus on org_anic growth egpecia!ly ir_1_Private -0.8 (8.5)million. .Profitapility improved d_ue tq efficiency improve- _
services and surgical operations entered into force at the beginning of Healthcare Services, and continued improvement in profitability. ment measures In Public Services and in Pr|\{ate Healthcare Services,
2025. Under the amendments, wellbeing services counties can con- due to commercial measures, enhanced service processes and cost

1 The Group estimates consolidated revenue to remain on a par  control.
gAGK GKS LINB@A2dza &SI NRa tS@St o09!w T7andn YATEA2Y AYy HAHNO
Profitability in the financial year was negatively affected by write
renlacement suraerics were performed in brivate hospitals in 2023 fI TheGroup estimates the adjusted operating profit before the downs related to business premises, which were recognised based on
P 9 p P P ’ amortisation and impairment of intangible assets (EBITA) to in-  the management's judgment, and provisions for property renovation

which represents an increase 677 compared to 2022 levels. One crease to at least 9 per cent of revenue (7.8 per cent in 2024)
SEFYLES A& tAKEI 2F DfichoiehaspialWz 1 Af I F 52 FNESRBY

tinue to use private service providers for day surgergt ahortstay
surgery, such as knee and hip replacement surgeries. According to the
Finnish Institute for Health and Welfare, a total of 2,607 primary joint

REPORT BY THE BOARD OF DIREGWIRBEFINANCIAL STATEMENBS
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and maintenance responsibilities. These had a total negative effect of responsible doctor services, as well as a wide range of staffing and re- were recognised based on the management's judgment, and provi-

EUR 2.9 million on profitability. cruitment services. sions for property renovation and maintenance responsibilities. These
had a total negative effect of EUR 2.9 million on profitability. Adjust-

In December, the District Court ruled the City of Jamsa to pay Jamséan Private Healthcare Services ments totalled EURL.5 (8.5) million.

Terveys Oy additional costs caused by the CQ9Ipandemic, plus

late payment interest and legal expenses. The difference of opinion  Revenue EBIT amounted to EUR 22.7 (1.2) million.

on the impact of the transfer of personnel on theraral fee was set- o ]
tled before the court hearing. In total, these items improved EBITDA  Revenue from Private Healthcare Services was EUR 451.5 (423.1) miHn December, the District Court ruled the City of Jamsa to pay Jamsén
by EUR 1.5 million for the financial year, and they have been treated lion, an increase of 6.7 per cent. Revenue increased especially in in-  Terveys Oy additional costs caused by the C@9lpandemic, plus

as EBITDA adjustment items. surance company customers and occupational healthcare services. late payment interest and legal expenses. The difference of opinion
The divestment of dental care services decreased revegueUR 4.8 on the impact of the transfer of personnel on theraral fee was set-

In the comparison period, the writeff of receivables from previous million. Comparable organic revenue groWtivas EUR 45.0 million, tled before the court hearing. In total, these items improved seg-

years reduced EBITDA by a total of EUR 7.8 million and was treated a2 NJ mm®m LISNJ OSy (i@ ¢KS | LIRAYGYSYEYDIDREIZOSA ¢CHF ORKOL & MAPYY VAL { WY ST 2 S

an EBITDA adjustment items. The waféin question also reduced clinics increased slightly from the comparison period. been treated as EBITDA adjustment items.

financial items in the comparison period by EURmillion. In the

comparison period, the writeff reduced profit before taxes by a to- Profitability In the comparison period, the writeff of receivables from previous

tal of EUR 8.2 million and earnings per share by EUR 0.26. years reduced EBITDA by a total of EUR 7.8 million and was treated as
Adjusted EBITA was EUR 33.6 (27.2) million, an increase of 23.8 per an EBITDA adjustment item. The vwité in question also reduced fi-

t AKE 2t AYyYyO5E20Bmilioh. 61 a 9| w cent. Adjusted EBITA margin was 7.4 (6.4) per cent. Profitability im-  nancial items in the comparison period by EURn@ildon. In the

) 3 . 5 _ . proved particularly in occupational healthcare services and clinic op-  comparison period, thewrit® ¥ ¥ NBRdzOSR G KS aS3YSyii¢
¢ KS DNEdzLJaa ysSu FAYLEYOB8@24n-LIS Y @mtdns Hué RedinterRill méadured imProved efficiency of service  taxes by a total of EUR 8.2 million and earnings per share by EUR
lion. Refinancing in June generated a total of EUR 0.6 million in non  processes and cost control. Conversion, which is the ratio of diagnos- 0.26.

recurring financial expenses recognised through profit or I6gen- tics revenue to revenue from appointments, was on a par with the
cial expenses in the comparison period include impairment of loan re- comparison period. Adjustments totalled EUR 0.7 (0.5) million. 1) The following items have been excludesim the comparison pe-
ceivables of EUR 1.2 million. Profit before taxes was3BUR8.2) riod revenue: the divestment of dental care services, the transfer of
million. Operating profit (EBIT) was EUR 25.8 (19.4) million. In the comparisoncost liability for demanding specialised care, the gradual transfer of
. _ . N . period, EBIT was increased by a sales gain of EUR 3.6 million recog- WNY &Ny ¢ SNWSead heQa &aSNBAOS | IANBSYSy

Profit for the financial year was E\3R.2 (4.6)million. Earnings per nised on the divestment of dental care services. agreements, COVAI® senicesand transfers between segments.
share (EPS) was EWR3 (0.19)
R i ‘ Public Services Consolidated statement of financiglosition and

eporting segments Revenue cash flow

Pihlajalinna changed its segment reporting effective from 1 January ) . .

2024. Pihlajalinna has two reportable segments: Private Healthcare ~ Revenue from Public Services was EUR 267.6 (314.3) million, a de- Satement of financial position

Services and Public Services. The new reporting structure follows ~ crease of 14.9 per cent. The termination of cost liability for demand- . , w4 C L h A A

tAKEL2HEAYylFOa odzaAySaaey2RSt | yngspecilied gareathe Graduaf transferofithersadvipes agreementof L A KL I EF L Ay yt DNEdza uzabt aulusSysyd
Jamsan Terveys Oy and other changes to outsouagjreggments de- 630.2 (657.5)nillion. Consolidated cash and cash equivalents were

The Private Healthcare Services operating segment consists of private creased revenue by EUR 61.0 million. Comparable organic revenue EpR%O.Q (24.5)mll|on_. Consolidated net‘detwasEUR 296.6 (35.2'7.)

clinic, diagnosticsiospital, occupational healthcare, remote and fit-  growth? was EUR 3.4 million, or 1.3 per cent. million. Net debtto adjusted EBITDA ratio developed to a level in line

ness center services. These comprehensive care path services are pro- with the set targets, ending up at 2.9 (4.4pe consolidateequity

vided by Pihlajalinna to corporate customers, insurance companies, ~ Profitability ratio was 26.8 (22.0) per cent.

the public sector, and private customers through its nationwide net-
work of medical centers and diverse digital channels. Adjusted EBITA was EUR 21.5 (10.6) million, an increase of 103.1 per Cash flow

cent. Adjusted EBITA margin was 8.0 (3.4) per cent. Profitability was
The Public Services operating segment consists of social and improved by efficiency improvement measures and contract changes
healthcare services produced primarily for the public sector, which in- in complete outsourcing. Profitability in the findatyear was nega-
clude outsourcing and housing services, mainly remotely produced tively affected by write downs related to business premises, which

Net cash flow from operating activities was EUR 100.8 (79.0) million.
Net cash flow from operating activities increased due to improved re-
sult. The change in net working capital was E2IR(0.0) million.

REPORT BY THE BOARD OF DIREGWIRBEFINANCIAL STATEMENBS
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Net cash flow from investing activities was EWR 3 ¢18.5 million.
Investments in tangible and intangible assets were EI1R ¢22.9)
YAtEA2Yyd Ly GKS O2YLI NRazy
tal care services improved net cash flow from investing activities by
9!'w pdT YAftA2Yyd ¢KS DNERAZIQA
flow) was EURB8.6 (60.5)million.

Net cash flow from financing activities was EBR2 ¢49.2)million.

The change in financial liabilities, including changes in credit limits,
was EUR32.6 (29.0)million. During the financial year, Pihlajalinna
amortised its longerm loan by a total of EUR 30.0 million. In the
comparison period, Pihlajalinna issued a EUR 20 million hybrid bond.

During the financial year, Pihlajalinna paid hybrid bond interests of
EUR 2.4 (0.0) million which have been recorded as a deduction from
retained earnings, net of tax. Interest paid and other financial ex-
penses amounted to EUR1.9 ¢6.2)million. During the first quarter

of 2023, the Group sold its interest rate swap agreement. The sale
had an effect of approximately EUR 3.9 milliorttomnet cash flow of
interest paid and other financial expenses in the comparison period.
At the end of June, due to refinancing, Pihlajalinna paid the accrued
interest and expenses on its logrm loan as well as nerecurring
refinancing costs.

Financing arrangements

In June 2024, Pihlajalinna rearranged its kegn debt financing

with a sustainabilistinked financing arrangement. The agreement in-
cludes a EUR 110 million term loan for refinancingDhe¢2 dzLJQ a
ous debt, and a revolving credit facility of EUR 60 million for general
financing purposes. The financing agreement is for three years and in-
cludes two option years.

The new financing arrangement includes customary financial cove-
nants equivalent to the previous arrangement, concerning leverage
(ratio of net debt to pro forma EBITDA) and gearing covenants. IFRS
16 lease liabilities are not considered in the calculatbnovenants.
Additionally, the loan margin of the financing is linked to Pihla-
2HtAYyYylrQa YIFAYy adaAaGlIAyloAfAGe
surgical treatment and employee satisfaction. Sustainability objec-
tives have a minor effect on the loan ngin, depending on how
many of the agreedipon sustainability targets are achievéalring
the financial year and at the end of it, the Group met the financial
covenants agreed upon in the agreement. Also, the sustainability tar-
gets set in the arrangement were met in 2024.

OF akK ¥t
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At the end of the financial year, Pihlajalinna had EURfi®N in un-
used committed credit limits. Unused credit limits consist of EUR 10

credit facility. o o L
29 | TUSNI AygsauySyua oO6FNBS
The Group has an interest rate swap agreement with a nominal value
of EUR 65 million, which is used to convert the floating interest rate
of the financing arrangement to a fixed interest rate. Cash flow hedge
accounting is applied to the interest rate swaghich means that the
effective portion of the change in fair value is recognised in other
comprehensive income. The start date of the interest rate swap was
in March 2023, and it is valid until 25 March 2027.

Hybrid bond

On 27 March 2023, Pihlajalinna issued a hybrid bond of EUR 20 mil-
lion. The hybrid bond bears a fixed interest rate of 12.00 percent per
annum until 27 March 2026 (Reset Date), and from the Reset Date,
the interest rate will be floating as defined in thetes and condi-

tions of the hybrid bond.

Thehybridbondis aninstrumentsubordinatedto the 02 Y LI y & Qa
other debt obligations.Thehybrid bond doesnot havea specified
maturity date. Pihlajalinnas entitled to redeemthe hybridbondon

the ResetDateandthereafter on eachinterestpaymentdate. Thehy-

brid bondwill betreated asequityint A K I 2IFRZangoyidat€ra
financialstatements.Thehybrid bond doesnot conferto its holders

LIMBrghitsiof a shareholderor dilute the holdingsof the currentshare-

holders.

Acquisitions and capital expenditure

Gross investments, including acquisitions, amounted to EUR 31.1
dccdnd YAffA2yd ¢KS DNERdAzZLIQ&
velopment, additional and replacement investments, amounted to
EUR 14.0 (26.0) million.

million. In the comparison per?g , extensions of lease agreements
and rent increases significantly elevated gross investments inoifght
use assets.

Gross investments in M&A transactions amounted to EUR 3.1 (0.7)
million. On 1 May 2024, Pihlajalinna acquired full ownership of its for-
mer associated company Kuura Digilaakari Oy. The Group's previous
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as operational cvha,,n%es ta the network of.clinics.in tr;?
e

3 N2 §inchd (HEBwhSkah B bpefadoriaftiaid bibpogmibm © 2 ¥ RS

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

holding in the company was 45 per cent. On 1 July 2024, Pihlajalinna
acquired 41.34 per cent of its former associated company Digital

LIS N 2nRidn crédi fimit Byte@hfedt 4nd & FUR 6@ illiod dhdsed PNy iig-JM@altiRSslytions Oy. After the transaction, Pihlajalihnlils 82.37

percent of the company's shares.

orak o L
LYy@SsauYSyu O2YYAuYSyua F2N uKS
and replacement investments amounted to approximately EUR 3.5
(2.9) million. The investment commitments are related to business
premises, additional and replacement investments in clinicalpqui
ment and information system projects.

Personnel

At the end of the financial year, the number of personnel amounted
to 6,493 (6,880), a decrease-of
full-time equivalents was 4,416 (4,821), a decreas® @er cent. As

a result of the gradual transfer of the Jamsan Terveys Oy service
agreement, the number of the Group's employees decreased by ap-
proximately 470 from the end of 2023. Converted to-fithe equiva-
lents, the decrease in the number of employees was approximately
273.

At the end of the financial year, Public Services had 3,428 (4,044) em-
ployees and Private Healthcare Services 3,065 (2,836) employees.
Converted into fultime equivalents, Public Services had 2,417

(2,775) employees and Private Healthcare Services 120096) em-
ployees.

Changes to complete outsourcing agreements and the adaptation of
operations to the needs of the wellbeing services counties led to nu-
merous change negotiations during 2024. The most significant in
terms of size were the change negotiations carried outungdiolinna
Terveys in the early part of the year. The negotiations were con-
cluded in April. The negotiations have generally addressed topics such
outsourcin

contracts and switching personnel to pditne employment.

REMUNERATION

10
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LISNJ OSy i o ¢KS DNERdzZLIQ&

The Group employee benefit expenses totalled EUR 321.2 (322.8) mil-

Sseésl-afﬁ%"%e?' fo S%Rxlﬂ-%(ﬁo-g’?- Giéh Sazdécredse of EURG million.

In the financial year, the sicknesslated absences rate amongst the
personnel was 5.6 (6.0) per cent.

In the financial year the number of practitioners was 2 145 (211.03)

REPORT BY THE BOARD OF DIREGWIRBEFINANCIAL STATEMENTS
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1 Dental care services divestment has beswluded from the com-
parison period.

Sharebased incentive schemes

Sharebased incentive scheme for key personnel, LTIP 2022

THE YEAR 2024

CORPORATE GOVERNANCE STATEM

The Performance Share Plan 262629 consists of three perfor-
mance periods, covering the financial years 2227, 20262028
and 202¢2029. The Board of Directors will decide annually on the
commencement and details of every performance period.

The target group in the performance period 2@2527 consists of
approximately 30 key employees, including the members of the

In early 2022, Pihlajalinna’s Board of Directors approved the launch of Group Management Team and the CEO. The performance criteria of

a sharebased incentive programme (LTIP 2022)sfelected key em-
ployees. In its entirety, the incentive scheme formed aysiar pro-
gramme and the share rewards based on the programme cannot be
disposed of prior to the year 2026. The key employees selected for
the programme were also required to make iamestment in Pihla-
jalinna shares as a precondition for participation.

The performanceand qualitybased share programme comprised

four separate performance periods of one year each (the calendar
years 2022, 2023, 2024 and 2025). The potential share rewards were
paid out after the performance periods in the years 2023, 2824

2025. The Board of Directors annually decided the participants, per-
formance indicators, targets and earning opportunities. Three perfor-
mance periods were launched under the programme: 2022, 2023 and
2024. The earnings criteria applied to the 2024 perfancebased
andqualityd 8 SR a Kl NB
EBITA, the development of customer satisfaction (NPS), the gevelo
ment of employee Net Promoter Score (eNPS) and the development
of the sicknesselated absence rate.

The programme was treated in its entirety as an egsijtled share
based payment. No performance and qualigsed share rewards
materialised for the performance periods 2022 and 2@28suant to

the sharebased programme, as the minimum targets set for the pro-
gramme were not achieved. The maximum aggregate amount of
share rewards payable based on the programme for the period 2024
is 186,920 shares (gross amount before the deductichefpplica-

ble withholding tax). For the performance period 2024, the effect on
the result for the financial year was EUR 1.4 million. The Board of Di-
rectors decided on 13 December 2024 that the last performance pe-
riod, corresponding to the calendar ye2025, will not be launched.

Performance Share Plan (PSP)

On 13 December 2024, Pihlajalinna's Board of Directors decided to
establish a new lonterm sharebased incentive plan for key employ-
§84a 2F G(KS DNRdzZLJd ¢ KS LI I y-baseB LIt
incentive plan.

the performance period 2022027 are tied to relative Total Share-
holder Value (rTSR), annual revenue growth, return on capital em-
ployed and the rate of sicknesslated absences. The value of the re-
wards to be paid based on the plan corresponds to a maximum total
of 553,000 Pihlajalinna shares.

Research and development

Increases to intangible assets totalled EUR 2.0 (7.4) million during the

financial yearThe digital projects implemented during the financial
year did not meet the criteria for intangible asset capitalisation as de-
fined by IFRS standartsB 3+ NRA y 3
cording to the company's management, the projects have moved into
operational phase and the economic benefit from the internal work is
expected to be realised over a short term. In the comparison period,

tangible asset, as it met the criteria.

The development of remote services and chat appointments contin-
ued in the financial year 2024. Digitati#¥dsed assessment of the

need for treatment was widely introduced for different customer
groups, enabling efficient and higtuality care through thelat ser-
vices. The PihlajalinnaPRO application was further developed for pro-
fessionals and its use was extended to new professional groups. The
website was extensively redesigned with the aim of improving the
user experience in particular. The tools useddoupational

KSFHf GKOINB Odzali2YSNBRQ 62NJ] | oAf
better meet their needs and support the maintenance of work ability.
In appointment booking, functionalities related to direct reimburse-
ment were introduced for insurance companystomers.

t AKEF 2 t Ay yas@anaragement c&pRbditls will be de-
veloped extensively in 2025. We are renewing our data platform and
developing information management to better meet the needs of our
customers and business operations. The services for otiompa
healthcare organisational customers will be further developed, with a

REPORT BY THE BOARD OF DIREC’
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better decisioamaking support for organisations in promoting work
ability.

In the development of insurance customer services, the focus is on
joint customer paths with insurance partners and on increasing the
automation of customer path background functions to ensure a
seamless customer experience. In the development of sertiar-c
nels, online appointment booking in particular will be further devel-
oped to better meet the needs of customers and business, while im-
proving usability and accessibility.

Theinformation security of operations is actively developed and
maintained both administratively and technically. This includes, for
example, the introduction of new information security practices and
technologies as well as continuous training of personmeifor-
mation security matters.

Risk management,isks and uncertainties in busi-

ness operations 3 y

20y 62Nl la | Omn
tAKEF2FItAYyyYylrQa Ningiglesardopetath@nvedhy G
odsare described as a part of the Corporate Governance Statement
in sectionRisk managementAs part of sustainability reporting, the

321 &

LJ I y 6SNB t AK€ I trde fvals f@(al of FURR.dzhiba Intérl‘félalvdﬁﬁ réc‘sgﬁhlsed as an in- management of Pih|aja|inna§gniﬁcanﬁmpact5, risks, and opportu-

nities (IRO) can be found section General disclosures (ESRS2)

I ¥¥S0O
NA &1

tAKEF2lItAYyyYylFQa 2LISNIdA2ya | NB
OAFf YR RFEYF3IS NrRalaed Ly Ada
operate as systematically as possible and incorporate risk manage-
ment into normal business processes. The Growpsts in quality
management systems and the management of occupational safety
and work ability risks. Pihlajalinna aims to limit the potential adverse
impacts of risks. The assessment of sustainabsiigted risks plays

an important role in risk managesnt. = _ L
AUé YIyYylF3ISYSyu ¢6SNBE NBYS¢gSR 02
Pihlajalinna operates only in Finland. Uncertainties in world politics,
ddz0K | a4 wdzZAaAl Qa Ay @rairzy 27F |
9lad KIF@S AYyRANBOG AYLI OGa 2y
ing of economic growth, potential supply chalisruptions, inflation,
and changing market interest rates.

d
Y

In all its operations, Pihlajalinna considers data protection, infor-
mation security and related requirements. Information security and
jeopardised data protection can lead to significant reputational dam-

lp&dtfdar fochskol ndvledgasel indAdyenferizNdhatienabiek | NB
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age and claims for compensation, among other consequences. Pihla- The primary and specialised care services provided by Jokilaakson =~ The company's subsidiary Jamséan Terveys Oy has taken legal action in

jalinna has taken steps to prepare for the elevated risk of cglber Terveys Oy will continue at the Jokilaakso Hospital in accordance with the district court against the City of Jamsa, a former client. The dis-
tacks related to the war in Ukraine and Finland's NATO membership. the subcontracting agreement until August 2025. Jokilaakson Terveys pute concerns mainly COVVID-related costs which the City of Jamsa

has an exception permit issued by the Ministry o€ial Affairs and has not paid in breach of the service agreemdtfite District Court of
The company has identified uncertainties related to the availability of Health for roundthe-clock emergency and erall services in primary ~ Central Finland considered the case and rendered its decision in late
personnel in the social and healthcare sector and development of healthcare, as required for its operations. The permit is currently valid December. The court ruled the City of Jamsa to pay Jamsan Terveys
wages. The costs of wage harmonisation in the social and healthcare yntil 31 August 2025. The expiration of the services provided in ac-  the COVIELS-related costs it had claimed, with interest. Other as-
sector in relation to the creation of the wellbeisgrvices counties cordance with the service agement in August 2025 will decrease pects of the dispute, such asetimpact of the transfer of personnel
also remain uncertain to some degree. In addition, high level of sick- i K § DNER dzLJQ& NBFSy dzS o6& | LILINE E A Y lonitiefainuabféeywere sefied byt the paytieshefd@evthe kourthear-f S g1t
nessrelated absences among the personnel may reduce the com-  ¢js, L ) ing. The City of Jamsa has filed an appeal regarding the decision to
LIhyeQa LINRFTAUFOAEtAUE YR O2YLIEAOIUSa aSNIWAOS LINRGAAAZ2Y P the Vaasa Court of Appeal and, hence, the decision rendered by the

o ) ] ] ) ] 30 October 2023, the regional council of the South Ostrobothnia well- District Courbf Central Finland is not legally binding.
Pihlajalinna has recognised risks associated with projects related to  peing services county decided to terminate the outsourcing agree-
UKS O2YLI yeQa 3ANRGUKZI AYyOt dzZRAY I mbrpditdKudshblindazenys, whidh #ids drigihallyRaid@untl 208dY SOh B23November 2023, the Vaasa Court of Appeal handed down its
and information system projects. Successful implementation of these  with the termination set for the end of 2025. Kuusisla Terveys and ruling on the dispute concerning the service agreement between Ja-

projects is a precondition for profitable growthaccordance with Pihlajalinna Terveys appealed the decision, and an appeal regarding msan Terveys Oy and the City of Jamsa. The Court of Appeal decided
UKS O2YLIyeQa auNrdas3eo the matter was lodged with the Supreme Administrative Court. The  to uphold the decision of the District Court. Pihlajalinnarsitted an

. P PR arties.subsequently negotiated on separating demanding specjalised application for leave to appeal to the Supreme Court and an appeal
azyAuzNRy3 FyR F2NBOLauAy3 UKsS %% RBRY Ny % hzathls %@&éﬁﬁ M B &R dSidTs N %) Bgp&t of the judgment of the Vaasa Court of Appeal. The

FPINBSYSyida tNB F aAAIYATAOLYd LI Nfjo 2 Erieh&nbon Eﬂgc}gr{d]tio\qsefo?&pa%a c]em%éiiﬂé Epa-s Ysﬁd[e\:hg)Court did not grant Pihlajalinna leave to appeal concerning

General cost inflation and wage inflation have a negative impact on cialised care, and an agreement on the matter was signed on 30 April the judgment of the Vaasa Court of Appeal.

LA R ox i A 5 & = < < A oA 4. Jn accorda ith the ter f t greement,.Kyusiglinna &

(KS O02ai tS0St FyR: O2yasSldSyit 8@t .‘ﬁ{l'ﬂf ‘1‘-’%/5-‘%‘3\_ g garegmeRt,Kuusiginna 5 | 5g N3 A .

tions and profitability. In addition, inflation and high interest rates af- (\-t“zrheer\:jeexi:sis%r? E;dzjiﬁntr;]ae vveeilsb\elzvigdivxiceeg igﬁﬁ?‘jso?gﬁnggtro- {] R | T[N‘B K2f RSNARQ b2YA }/ I UA2 }/

Iﬁf; e ﬂifgﬁatﬁ': é’;‘;‘]’;“n‘fj"’f‘gf ifcgt'gyh”;:t?]‘isar:’zglg‘es bothnia on 30 October 2024nd te cost liability for demanding spe- ¢ KS { Kt NBK2f RSNEQ b 2 Y AMrl-Ekland (fo- . 2 | NR A
P P " cialised care specified in the agreement ended on 1 January 2024. calTapiolaGroup), Mikko Wirén (MWW Yhtié Oy), Mika Manninen

The most significant risks and uncertainties in social and healthcare ¢ KA&d OKFy3aS Ay GKS aSNIBAOS I 3 NB Fredig Mutudl neukiBiecle Gotnpanyd @0 Cab ReRetizbd(Eo MiBal S v dzS

services are linked to the policies and legislation implemented in the by EUR 30 million fromv2023 levedither changes in the service APens_ioAn Insurance Company). The Chair of the Board of Directors of R
Finnish society. FANBSYSYU RdzZNAY3I wnup ¢Aff RS ONIPhlgdinna KHcIukita NdndrieiOhas bhds gEEaBdztd ad én exX- LILINE E A T
mately EUR 6 million from 2024 levels. pert member.
A company belonging to the Pihlajalinna Group is currently the sub- ) . . .
ject of a tax audit pertaining to a remuneration scheme that was in 1€ regional board of the Wellbeing Services CounBirdnmaa de-  Board of Directors
place. cided at its meeting on 28 OctoberAZ(')Zfl to termipate Kolmostien Ter- L o o .
gsea heQa O2YLX SUS 2dziaz2dNOAYI  ITgkNinmgalCederal MedtingK1D Appil2624 Rsbived thap thefngnh- NJ
Changes to complete outsourciragreements 2025. The regional board of the Wellbeing Services County of Pir-  per of the members of the Board of Directors shall be fixed at seven
o o kanmaa decided on 27 January 2025 that a tendérbe initiated to ‘membersinstead of the previous eight. Kim Ignatius, Heli lisakka,
WN Y a N )/ ¢ SNIBSeé a héeQa F ANBESYS y u ¢ kaarkch far K$N|6e$rb\lﬂdér sffs(}ﬁla an{:l Behlipcare ssevices fﬁrdzy Uk%nnu Juvonen, Tiina Kurki’ Jukka Leinonen’ Leena Niemisto and
of Central Finland will expire in August 2025. The cost liability for de- North Pirkanmaa starting from early 2026. Mikko Wirén were reelected to serve as members of the Board of Di-
manding specialised care specified in the agreement ended on 1 July ) ) rectors until the next Annual General Meetifithe Annual General
2023. It was agreed with the Wellbeing ServicesrBoaf Central Pending legal proceedings Meeting elected Jukka Leinonen as the Chair of the Board and Leena
Finland that the services will gradually be transferred to the wellbeing Niemistd as the Vie€hair of the Board.

services county starting in 2024. These changes in the service agree- _Pihlajalinna is involyed in.certain pending legal proceedings concern-
YSyi KIS RSONBIFaSR GKS DNERdzZIQa ing Eplay gigelat@@hlpg,:b%thqy fre nptiexpecied t9ha‘#e|@£ Y Committees nominated by the Board

2023 levels. The expiration of thersize agreement in August 2025 significant financial impagt on the Group.
gAff RSONBIas GKS D NR dzLJQ a NB &S y dzS oé F LIWNREAYI (St @& 9 : w M Cb YA AP&]Mlja"nna Plc Board of Directors appointed the fO”OWiIEJT]beI’S
from 2024 levels. to its committees:
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9 Audit Committee: Kintgnatius (chair), Heli lisakka and Tiina
Kurki

1 Peopleand SustainabilityfCommittee: Hannu Juvonen (chair),
Jukka Leinonerieena Niemisténd Mikko Wirén

It was agreed that all members of the Board of Directoeg join any
of the committee meetings.

Remuneration of the members of thBoard of Di-
rectors

The Annual General Meeting 8 April 2024 resolvedthat the fol-
lowing annuatemuneration will be paid to the members of the Board
of Directors elected for the term of office ending at t2@25 Annual
General Meeting: EUB0,000 per year tahe Chair of the Board of Di-
rectors, EUR0,000 per year to the Vie€hair and to the Chaaf the
Audit Committeeand to the Chair of the People and Sustainability
Committee and EURO,000per year tothe other members.

The AGM resolved that annual remuneration shalpbé&l in com-
pany shares and in cash, with approximatyper cent of the remu-
neration used to acquire sharestime name and on behalf of the
members of the Board ddirectors, and the remainder paid in cash.
The remuneratiorcould be paid either entirely or partially in cash if
the member of the Board of Directors was, on the day of A&M,10
April 202, in possession of over EUR 1,000,8@0th of company
shares. The company was responsiblethe expenses and transfer
tax arising from the acquisitioof the shares. If the term of Board
member ends before the Annual General Meetdi@02, the Board
is entitled to decide on the possibtecovery of the remuneration in a
manner it deemsppropriate.

The AGM decided that each Board member shafidid a meeting

fee of EUROO for each Board and Committegeeting. Reasonable
travel expenses will also lseimbursed to the members of the Board
inaccordanc& A i K G KS O2YLI} ye@Qa (NI @St
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Board authorisations

The Annual General Meeting D0 April 2024 authorisedthe Board of
Directors to decide on the acquisition ofreaximum of 260,000
shares, which is approximatel LIS NJ OSy i 2 ¥
number of shares. Owshares may be repurchased on the basis of
the authorisation only by using unrestricted equity. Targeted share
acquisition is possible. The authorisation is effective tinélnext
Annual General Meeting, or until 30 June 3@2the latest.

The Annual General Meeting also authorised the Baduldirectors to
decide on a share issue and other speggits conferring an entitle-
ment to shares under Chapt&0, Section 1 of the Limited Liability
Companies Act. Thaumber of shares to be issued cannot exceed
2,260,000shares, which corresponds to approximate@pkr centof
all the shares in the Group. The authorisation concéwoth the issu-
ance of new shares and the sale or trangfef
shares. The authorisation permitd¢ageted share issue. The authori-
sation is effective untthe next Annual General Meeting, or until 30
June 208 at the latest.

Repurchase and transfer of own shares

In January2024,Pihlajalinnaconveyedatotal of 10,0000wn shares
to CEOTuomadHyyrylainenTheremunerationwasrelatedto the
right agreeduponfor the CEQo acquiresharesat the beginningof
the sharebasedincentiveschemewhen Pihlajalinnaconveyed
sharesin exchangdor purchases.

In May 2024,Pihlajalinnaconveyeda total of 11,977own sharesto
the membersoft A K | 2BodrdbfiDiekct@saspart of the Board
of Directors'annualremuneration.

0On27 March2024,Pihlajalinnastarted repurchasinghe company's
own sharesand completedthe repurchaseon 28 June2024.The
shagegvareygpyschasedor the paymentof remunerationunderthe
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D NE dzhdfeBasedincentiveprogrammeandthe annualremunera-
tion of the membersof the Boardof Directors.Duringthe period,
Pihlajalinnaacquiredatotal of 109,181own sharesfor anaverage
priceof EURB.5795per share.

, O dzZNNEB 3/ i
Followingthe repurchaseof own sharesandthe transferof shares

mentionedabove,on 31 Decembe2024Pihlajalinneheld 141,184
own sharescorrespondingapproximately0.62per centof the total
numberof sharesandvotes.

Flagging notifications

On 15 February 2024, Pihlajalinreived a notification under Chap-
ter 9, Section 5 of the Securities Market Act, according to which the
holding ofL&hiTapiola Keskindinen Vakuutusyhtié and LahiTapiola
YSA1TAYNAYSY | Syl A @ 1 dzdzii dz&a & K A |

i KS DNER dzLJQ ghasyigerabove 25 per cent on 14 February 2024. The holding of
LahiTapiola Keskinainen Vakuutusyhtid and L&hiTapiola Keskinainen
Henkivakuutusyhti6 has increased to 25.62% and 5 794 480 shares of

the total of Pihlajalinna’s shares and votes.

On 9 April 2024, Pihlajalinnaaeived a notification under Chapter 9,
Section 5 of the Securities Market Act, according to whicthtiiding

2F [ NKACGCILIAZ2EL YSA1lAYNAYSYy
shares and votes has risen above 10 per cent on 8 April 2024. The

holding of L&hiTapiola Keskinainen Henkivakuutusyhtio has increased

to 10.15 per cent and 2,295,656 shares of thial of Pihlajalinna’s
shares and votes.

Shares and shareholders

tAKEF2FtAYyYylrQa &KINB A&
the trading code PIHLIS. The total number of shares in the Group is
22,620,135. On 31 December 2024, 22,478,951 of the shares were
outstanding and 141,184 were held by the company which corre-
sponds to 0.62 per cent of all shares and votes. At the end of the fi-
nancial year, the company had 15,202 (15,150) shareholders.

REPORT BY THE BOARD OF DIREGWIRBEFINANCIAL STATEMENTS
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Sharerelated information, outstanding shares 5A&0dNROG dzi )/ 2F AF
No. of shares outstanding at end of period 22,478,951 22,566,15¢ N yd& ,@ g@ H

Average no. of shares outstanding during period 22,511,76¢ 22,557,957

Highest price, EUR 11.85 9.90

Lowest price, EUR 6.88 6.82

I SN 3S LINRAOS: 9! w uf 8.29 8.20

Closing price, EUR 10.50 7.06

Share turnover, 1,000 shares 3,184 2801

Share turnover, % 14.1 12.4

Market capitalisation at end of period, EUR million 236.0 159.3

uf F@SNIF3IS NIdGS ¢6SA3IKGSR o0& G(NFRAY3I tS0St

Distribution of shareholding by sector 31 Dec 2024

NLIEE7 OZ % ofshareholders Number of shares
shareholders B Private companies
Private companies 495 3.3% 4,384,70¢ 19.4 % ) . ) o
- - - — Financial and insurance institutions
Financial and insurance institutions 33 0.2% 9,914,23C 43.8 %
Public entities 5 0.0 % 2,031,818 9.0 % Public entities
Households 14,585 95.9 % 5,494,941 24.3 % m Households
Nonprofit organisations 44 0.3 % 154,514 0.7 % N it isati
® Non-profit organisations
Foreign shareholders 40 0.3% 42,022 0.2 % P g
Total 15,202 100.0 % 22,022,234 97.4 % Nominee registered
Nominee registered 8 597,901 2.6 %
Outstanding shares 22,620,13¢ 100.0 %

REPORT BY THE BOARD OF DIREGWIRBEFINANCIAL STATEMENTS
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Shares and shareholders

Major shareholders 31 Dec 2024
Number of share« Percentage of shares and vot

S5AaGNRodziA2y 2F &

1 LOCALTAPIOLA GENERAL MUTUAL INSURANCE COMPANY 3,809,02¢ 16.8 % P
2 FENNIA MUTUAL INSURANCE COMPANY 2,357,96E 10.4 % N )[o':l B 510N H 1
3 MWW YHTIO LTD 2,319,01C 10.3 %
4 LOCALTAPIOLA MUTUAL LIFE INSURANCE COMPANY 2,295,65€ 10.1 %
5 ELO MUTUAL PENSION INSURANCE COMPANY 1,267,161 5.6 %
6 ILMARINEN MUTUAL PENSION INSURANCE COMPANY 728,431 3.2%
7 NIEMISTO LEENA KATRIINA 709,644 3.1%
8 VIPUNENCAPITAL OY 360,000 1.6 %
9 NORDEA LIFE ASSURANCE FINLAND LTD 352,140 1.6 %
10 FONDITA NORDIC MICRO CAP INVESTMENT FUND 285,000 1.3%
10 largest, total 14,484,03% 64.0 %
Other shareholders 8,136,10C 36.0 %
Total 22,620,13¢ 100.0

Distribution of shareholding by size range, 31 Dec 2024

Shares per shareholder

Number of shareholder:

% of shareholder:

Number of shares

Percentage of shares, '

mven{nkK | NBa LISNJ

MAON BONN

1-100 8,891 58.5 % 365,963 1.6 %
101-1 000 5,488 36.1 % 1,866,07€ 8.2 % Mo N MW AN

1 001- 10 000 714 4.7 % 1,966,11€ 8.7% EMA MM nan
10 001- 100 000 87 0.6 % 1,986,12¢€ 8.8% EMA N FAEW 00N
100 001- 500 000 15 0.1% 2,948,955 13.0 % mp A JRIEM

500 001- 7 0.0 % 13,486,89¢ 59.6 %

Total 15,202 100.0 % 22,620,13¢ 100.0 %

of which nomineeregistered

shares 8 597,901 2.6 %

Outstanding shares 22,620,13¢ 100.0

akKl
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CORPORATE GOVERNANCE STATEM

¢ KS 2FNR 2F S5ANBOG2NAQ LINRBLRAI f
bution and the Annual General Meeting 262

¢KS LI NByid O2YLIlyeQa G2G1Ft RAAGNROGdzilof S
216,832,340.28 of which the profit for the financial year 2024 is EUR
15,823,303.76. The Board of Directors proposes that a dividend of

EUR 0.38 per share be paid for the financial year that émche31

December 2024. On the financial statements date, 31 January 2024,

the total number of outstanding shares was 22,478,951. The corre-
ALRYRAYy3 G204Frf RAGARSYR I O0O2NRAY3
would be at most EUR 8,542,001.38.

TdzyRa

i2 GKS .2FNR 27

b2 YFGSNAFE OKIy3aSa KIF @S
GA2y | FG4SNJ GKS SyR 27F
tion is good and, in the view of the Board of Directors, the proposed
RAAGNROdziA2y R2Sa vy 2lhility®fusfiliioNiR A & S
gations.

GKS O02YLI yeQa |

Earnings per share for the financial year was EUR The proposed
dividend of EUR 88is 34 per cent of earnings per share. According
i2 GKS tAKflF2FtAYyYylI Qa8 RAGARSYR
dividend or capital repayment minimum of otieird of the earnings

L2t Adex

REPORT BY THE BOARD OF DIREC’

FT2NJ LINR FAG

I Y2 dzyi

y GKS O02YLI yeQa I
F NP ¢KS O2YLIl yeQa fAljdARAGSR

tAKEF2FEAY Y

AUDITED FINANCIAL STATEMEN REMUNERATION

SUSTAINABILITY STATEMEN?
RAAGNRT

i2

91 w

SANBOG2NEQ LINRLRZALI

YOALE LRAAT

L2aAmn

TAY

FAYa G2 RA&AGNAOdzIS

LISNJ aKFENBX GlF1Ay3 Ayia2 | 002dzyi GKS O2YLIl yeQa FAYylLyOALf LRaAaAdrAzy |yR
strategy.
tAKEF2FHEAYYE tf0Qa !'yydZdt DS8SNIft aSSiAay3a A& LXIYyySR (G2 68 KStR 2y

April 205 in Tampere. The Board of Directors will decide on the no-
tice of the General Meeting and the included proposals at a later
date.

[+ fOdg A2y 2F GKS

LI NByid O2YLIl yeQa

Calculation of the parertompany's distributable funds:

EUR 31 Dec 202
Reserve for invested unrestricted equity 183,190,483.5!
Retained earnings 17,818,553.0:
Result for the period 15,823,303.7¢

Total 216,832,340.21

Events after the financiayear

Nothingmaterial has happened after the end of the financial year.

RAAGNAOdzi 6t S FdzyRAY

REPORT BY THE BOARD OF DIREGWIREBEFINANCIAL STATEMENTS
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Calculation of key financial figures and alternative performance measures

Key figures

Earnings per share (EPS)

Profit for the financial period attributable
to owners of the parent compamHy-
brid bond interest expenses nef tax
Average number of shares during the fi-
nancial year

Alternative performance measures

Equity per share

Dividend pershare

Dividend/result, %

Effective dividend yield, %

P/E ratio

Share turnover, %

Return on equity (ROE), %

Equity attributable to owners of the par-
ent company

Number of shares at the end of the finan
cial period

Dividend distribution for the financial
year (or proposal)

Number of shares at the end of the finan
cial period

Dividend per share
Earnings per share (EPS)

Dividend peishare
Closing price for the financial year

Closing price for the financial year
Earnings per share (EPS)

Number of shares traded during the pe-
riod
Average number of shares

Profit for the period
Equity (average)

Profit before taxes + financial expenses

Return on capital employed, % Total statement of financial position

(ROXCE)

Equity ratio, %

norrinterestbearing liabilities (average)

Equity
Total statement of financial position
prepayments received

x 100

x 100

x 100

x 100

x 100

x 100

Return on equity indicates how much re-

turn on equity has been accumulating dur
ing the financial year. It reflects the com-

LI yegoa FoAfAade G2
vested in the company by thewners.

Return on capital employed measures the
relative profitability of the company, that
is the return that has been obtained for
the capital invested in the company that
requires interest or other returns

9ljdza e N¥GA2Z2 YSI &da
vency, lossolerance and the ability to
cope with commitments in the long term.
LG NBFtSOGa K2g¢ Yd«
sets have been financed with equity

REPORT BY THE BOARD OF DIREC’

Gearing, %

EBITDA

EBITDA, %

I RedzadSR 9.

I RedzadiSR 9.L¢5

Adjusted operating profit be-
fore the amortisation and im-
pairment ofintangible assets
609. L¢! Ouf

¢
©
=%
N
3
[=N
w
¢
©
-
o

SUSTAINABILITY STATEMENT

Interestbearing net debt; cash and cash
equivalents

Equity

Operating profit + depreciation, amorti-
sation and impairment

Operating profit + depreciation, amorti-
sation and impairment

Revenue

Operating profit +depreciation, amorti-

L ¢ 5 sation and impairment + adjustment

items

Operating profit + depreciation, amorti-
sation and impairment + adjustment
items

Revenue

Operating profit + adjustment items +
amortisation
and impairment of intangible assets

Adjusted operating profit before the
amortisation and impairment of intangi-

" ble assets (EBITA)

bSi

Cash flow after investments

Revenue

Interestbearing net debt cash and cash

RSoldk! R2dza equivalents

Adjusted EBITDA

Net cash flow from operating activities +
net cash flow from investing activities

AUDITED FINANCIAL STATEMEN

x 100

x 100

x 100

x 100

Gearing describes the indebtedness of th
company. It reflects what the ratio of the

26ySNEQ 26y OFLRAGHT
pany is and the interesearing debts bor-
rowed fromfinanciers.

EBITDA shows how much of the com-
LI yeQa NB@SydsS ra ¢
operating expenses. Assessments of
whether EBITDA is sufficiently higihould
O2yaARSNI GKS O2YLI Yy
penses, depreciation requirements and in
tended profit distribution.

Adjusted EBITDA provides significant adc
tional information on profitability by elimi-
nating items that do not necessarily reflec
GKS LINREFAGEOAEAGRE :
tive business. Adjusted EBITDA improves
comparability between periods

The key figure describes how quickly the
company would get its financial liabilities
paid at the current rate of earnings, if the
EBITDA were used in ftdl pay the finan-
cial liabilities, if the company does not, foi
example, invest or distribute dividends.

REPORT BY THE BOARD OF DIREGWUIREBEFINANCIAL STATEMENTS
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Adjusted operating profit
69. L¢cOuUTf

I Redza i SR 2 LISNI

Profit before taxes

Gross investments

Comparable revenue for the
previous period

Comparable organic revenue
growth

Comparable organic revenue
growth, %

[Lbb! Qf

204b ! w9

P

Operating profit + adjustment items

Adjusted operating profit (EBIT)
Revenue

x 100

Profit for thefinancial year + income tax

Increase in tangible and intangible asset
and in right ofuse assets

Revenue from the previous period

- the effects of divestments to revenue
- COVIBLY services

- other items affecting comparability

Revenue for the period

- comparable revenue for the previous
period

- revenue from M&A transactions

x 100

Organic comparable revenue growth
Comparable revenue for the previous pe x 100
riod

THE YEAR 2024

CORPORATE GOVERNANCE STATEM

Adjusted operating profit provides signifi-
cant additional information on profitability
by eliminating items that do not neces-
sarily reflect theprofitability of the com-
LI yegQa 2LISNFGAY3I o6¢
ating profit improves comparability be-
tween periods

Organic growth of revenue refers to the
growth of existing business that has not
been achieved through mergers or acquis
tions. Comparable organic growth is calct
lated excluding the divestments, the trans
fer of cost liability for demanding special-
ized carethe gradual transfer of Jamsan
¢SNPSea heQa aSNHa(
services and transfers between segments

REPORT BY THE BOARD OF DIREC’

AUDITED FINANCIAL STATEMEN
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U,Slgnlflcant transactions that are not part of the normal course of business, are related to business acquisition ca@isafiERBequently occurring events or valuation items that do not affect cashdflewreated as adjustment |tems affectisgmparability between review periods. According

i2 tAKtL2ltAyyl

Q& RSTAYAGAZYS

4dzOK AlGSYa
operational restructuring anthe integration of acquired businesses, costs related to the termination of employment relationships, as well as fingseapdding compensation paymentsA Kt | 21 £ Ay y' |

concerning cloud computing arrangements, and reversals of amortisation, as adjustment items. Cloud computing arrangetsanis msersals of amortisii A 2 y

I O0O2NRAY3

G2

Ay Of dzRé@neasdrembidt o fidvivusasSes helbasiihsitizdies dhekogta of NoSing dazNBusinessds ¥ridbus ®

iKS

yalior
KlFa +Ffaz2
LCw{

LJNJSaS)/uSR Ozaia
LYGdSNLINBGLF GA2ya merieMssinde § Satuiary 2024

adittes &ldioh budi nyisﬁes {cdétS arising from

I 002 NRA Y3
Sy RI
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Key financial figures Financing and financial position 2024 2023 2022 2021 2020
Interestbearing net financial debt, EUR million 296.6 352.7 385.7 194.7 194.8
Scope of operations 2024 2023 2022 2021 2020 % of revenue 421 490 559 337 383
Revenue, EUR million 704.4 720.0 690.5 577.8 508.7 Equity ratio, %* 26.8 22.0 18.6 26.9 25.9
Change, % -2.2 4.3 19.5 13.6 -1.9 Gearing, %* 1755 2439 313.8 158.8 170.6
Organic revenue growth, EUR million* 50.9 75.4 349 58.1 -11.3 Net debt/adjusted EBITDA* 2.9 4.4 6.0 3.0 3.6
Change, % 7.8 12.0 6.0 11.4 -2.2
Gross investments, EUR million* 31.1 66.4 2345 448 25.4
% ofrevenue 44 92 340 78 50 Share related information
Capitalised development costs, EUR million* 0.0 0.0 0.0 0.0 0.4
% of revenue 0.0 0.0 0.0 0.0 01 2024 2023 2022 2021 2020
Employee benefit expenses, EUR million 3212 322.8 296.6 2552 214.2 Earnings per share (EPS) 1.13 0.19 0.42 0.89 0.38
Personnel at the end of the period (NOE) 6,493 6,880 7,016 6,297 5,550 Equity per share, EUR* 7.59 6.56 5.50 5.27 4.82
Dividend per share, EUR (Board pro- 0.38 0.07 0.30 0.20
Average number of personnel (FTE) 4,416 4,821 4,851 4,746 4,308
Dividend per share, %* 33.6 37.3 33.7 52.0
Profitability 2024 2023 2022 2021 2020 Effective dividend yield, %* 3.62 0.99 2.37 2.13
EBITDA, EUR million 101.5 72.5 54.4 62.6 52.2 Number of shares at yeand 22,478,951 22,566,155 22549644 22,594,23t 22,617,841
EBITDA, % 14.4 10.1 7.9 10.8 10.3 Average number of shares 22,511,765 22,557,957 22560271 22,589,38: 22,586,212
Adjusted EBITDA, EUR million* 100.7 80.6 64.2 653 548 Market capitalisation, EUR million 236.0 159.3 192.1 285.6 212.2
Adjusted EBITDA, % 14.3 11.2 9.3 11.3 10.8 Dividends paid7 EUR million (Board pre
Operating profit (EBIT), EUR million 48,5  20.6 89 279 181 posal) 8.5 1.6 6.8 4.5
Operating profit, % 6.9 2.9 1.3 4.8 3.6 P/E ratio* 9.29 37.60 20.19 14.21 24.39
Adjusted operating profit before the amortisation and im- Closing price at yeand, EUR 10.50 7.06 8.52 12.64 9.38
pairment of intangibleassets (EBITA), EUR million* 552 378 267 373 274
Adjusted EBITA, % 78 >2 3.9 6.5 >4 * Alternative performance measure
Net financial expenses, EUR million 9.8 -124 -7.4 -3.7 -4.4
% of revenue -1.4 -1.7 -1.1 -0.6 -0.9
Profit before tax, EUR million 38.6 8.2 15 24.2 13.7
%of revenue 5.5 11 0.2 4.2 2.7
Income tax, EUR million -8.5 -3.6 6.1 -5.1 -4.8
Profit for the period 30.2 4.6 7.7 19.1 8.9
Cash flow after investments, EUR million 88.6 60.5 0.0 249 437
Return on equity (ROE), %* 19.2 34 6.2 16.1 8.1
Return oncapital employed (ROCE), %* 9.7 4.0 2.3 8.8 5.7

REPORT BY THE BOARD OF DIREGWUIRBEFINANCIAL STATEMENTS
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Reconciliations with alternative key figures and ratios Gearing, %
Pihlajalinna publishes a wide rangeatternative performance measures, i.e. key figuifest are not based
on financial reporting standards, because they are considered tigpeficant for investors, the manage- EUR million 1¢12/2024 1¢12/2023
ment and the Board of Directors in assessingInd® dzLJQa FAYF Yy OAlt LI2EAAGAZ2Y | VitBresteaRrg findrlcial Rabilkie§ e ® ¢ KS | £ G SNY |G A 98275 377.2
performance measures shoutobt be considered to be replacements for the key figures defined in IFRS Cash and castquivalents/ 30.9 245
standards. Théable below presents the reconciliation calculations for the alternative performance Equity x 100 169.0 144.6
measuresand the justifications for their presentation. Gearing, % 1755 243.9
Reading notes: .
/divide by the next number/numbers Net debt/adJUSted EBITDA
- deduct the next number/numbers
+ add the next number/numbers EUR million 1¢12/2024 1¢12/2023
Interestbearing financial liabilities 327.5 377.2
Return on equity (ROE), % Cash and cash equivalents 30.9 24.5
Net debt/ 296.6 352.7
EUR million 1c12/2024 | 1c12/2023 Adjusted EBITDA 100.7 80.6
Profit for period 30.2 4.6 Net debt/adjusted EBITDA 2.9 4.4
Equity(average) x 100 156.8 133.7
Return on equity (ROE), % 19.2 3.4 EBITDA and Adjusted EBITDA
Return on capital employed (ROACE), % EUR million 112/2024 = 1¢12/2023
Profit for period 30.2 4.6
EUR million 1¢12/2024 | 1¢12/2023 Income tax -8.5 -3.6
Profit before taxes + 38.6 8.2 Financial expenses -10.9 -12.7
Financial expenses 10.9 12.7 Financial income 1.1 0.4
Profit before taxes + financial expenses 49.6 20.9 Depreciation, amortisation and impairment -53.0 -51.9
Total statement of financial positiomon-interestbearing liabilities EBITDA 101.5 72.5
(average of beginning and end of the period) 509.1 5223 IFRS 3 costs 0.0 0.7
Return on capital employed (ROACE), % 9.7 4.0 Entries related to the IFRIC Agenda Decision concerning 10
cloud computing arrangements ’
Equity ratio, % Other EBITDA adjustments 0.8 6.4
Total EBITDAdjustments -0.8 8.1
EUR million 1¢12/2024 ‘ 1¢12/2023 Adjusted EBITDA 100.7 80.6
Equity/ 169.0 144.6
Total statement of financial position 630.2 657.5
Advances received x 100 0.0 0.3
Equity ratio, % 26.8 22.0

REPORT BY THE BOARD OF DIREGWIRBEFINANCIAL STATEMENDS
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EBITDA, % Operating profit (EBIT), %

EUR million 1¢12/2024 ‘ 1¢12/2023 EUR million 1¢12/2024 1¢12/2023

EBITDA/ 101.5 72.5 Operating profit/ 48.5 20.6
Revenue x 100 704.4 720.0 Revenue x 100 704.4 720.0
EBITDA, % 14.4 101 Operating profit (EBIT), % 6.9 2.9
i 0, . . .
Adjusted EBITDA, % Adjusted operating profit (EBIT), %
ERi o0 1¢12/2024 | 1c12/2023 EUR million 1c12/2024  1c12/2023
/Qd]usted E?JODA/ ;22471 7282 Adjusted operating profit/ 47.7 29.1
evenue x ' ' Revenue x 100 704.4 720.0
Adjusted EBITDA, % 14.3 11.2 : , ,
Adjusted operating profit (EBIT), % 6.8 4.0

Operating profit (EBIT) and Adjusted operating profit (EBIT) Adjusted operating profit before the amortisation and

EUR million 1¢12/2024 1c12/2023 impairment of intangible assets (EBITA), %
Profit for the period 30.2 4.6
Income tax -8.5 -3.6 EUR million 1¢12/2024 1¢12/2023
Financial expenses -10.9 -12.7 Adjusted operating profit before the amortisation and

- — - - - . 55.2 37.8
Financial income 1.1 0.4 impairment of intangible assets (EBITA) /
Operating profit (EBIT) 48.5 20.6 Revenue x 100 704.4 720.0
Entries related to the IFRIC Agenda Decision concerning cloud cqd 00 05 Adjusted (EBITA), % 7.8 5.2
ting arrangements (reversal of amortisation ) ' ’
Other adjustments to amortisation and impairment 0.0 0.9 Cash flow after investments
Total EBITDA adjustments -0.8 8.1
Total operating profit (EBIT) adjustments -0.8 8.5 EUR million 1¢12/2024 1¢12/2023
Adjusted oPera-\ting profit (EBIT) 477 29.1 Net cash flow fronoperating activities 100.8 79.0
PPA a-molrtlsanon- - . . 21 21 Net cash flow from investing activities -12.3 -18.5
Amortisation and impairment of other intangible assets 5.3 6.6 Cash flow after investments 88.6 60.5
Entries related to the IFRIC Ageridlecision concerning

: o 0.0 0.5

cloud computing arrangements (reversal of amortisation)
Adjusted operating profit before the amortisation and 55.2 378
impairment of intangible assets (EBITA) ' ’

REPORT BY THE BOARD OF DIREGUIREBEFINANCIAL STATEMENDS



tLI[!W [Lbb! Q{ 20B4b! ! [

Profit before taxes

EUR million
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Profit for period 30.2 4.6
Income tax -8.5 -3.6
Profit beforetaxes 38.6 8.2

Gross investments

EUR million 1¢12/2024 1¢12/2023
Revenue for previous period 720.0 690.5
The impact of divestments on revenue during the period -4.8 -12.0
Contractual changes in complete outsourcing agreements -61.0 -32.1
Covid19 services and writdowns of revenue -0.9 -18.0
Comparable revenue for previous period (B) 653.3 628.4
Revenue from M&A transactions during period (C) 0.0 16.2
Revenue growth due to M&A transactions, % 0.0 2.6
Revenue for period (A) 704.4 720.0
Comparable organic revenue growth {&C) 51.1 75.4
Organic revenue growth, % 7.8 12.0
Revenue change -15.5 29.5
Revenue change, % 2.2 4.3

EUR million 1¢12/2024 \ 1¢12/2023
Property, plant and equipment at end of period 63.6 65.8
Rightof-use assets at end of period 185.1 203.9
Other intangible assets at end of period 15.7 211
Goodwill at end operiod 254.9 251.8
Depreciation, amortisation and impairment for the period 53.0 51.9
Property, plant and equipment at beginning of period 65.8 58.7
Rightof-use assets at beginning of the period 203.9 197.7
Other intangible assets &keginning of period 21.1 22.8
Goodwill at beginning of period 251.8 251.0
Proceeds from sale of tangible assets during period -1.4 -2.3
Gross investments 31.1 66.4

REPORT BY THE BOARD OF DIREGUIREBEFINANCIAL STATEMENDS
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Corporate Governance Statement
| INTRODUCTION GKS y23A0S o0& LRal G2 GKSAN I RRIFpAGDIDIMBBAa I SNER Ay (GKS /2YLIkyeQa N

ister of shareholders or by publishing a notice on the website of the
The Corporate Governance of Pihlajalinna Plc (the Company) is basedCompany or in at least one national daily newspaper determined by The composition and election procedure of the Board of Di-
2y STTSOGAOS tS3rattirzys (KS / sheBoprgdf BirgctorsNiengicedhthe Seneraldiing withge PUb-A 2 viectopgR G K S
rules and regulations applied to companies listed on Nasdaq Helsinki. lished as a separate release. The Agenda, the proposals of the Board
TheCompany complies with the Finnish Corporate Governance Code Of Directors and other General Meeting material will be available on  The Board of Directors is elected on an annual basis by the Annual
2025 issued by the Securities Market Association. The Finnish Corpo- U KS /2 YL} yeQa éSoaArus Fu tShat pRYER; §Saks i WYWaHNI 6DH2WRR yBSYi2Niks / 2
rate Governance Code is available onhew.cgfinland.fi/fenweb- Meeting. the General Meeting shall appoint a minimum of four (4) and a maxi-

site maintained by the Securities Market Association. . _ . mum of ten (10) members on the Board of Directors.
Each shareholder has the right to have a matter within the remit of a

Pihlajalinna did not depart from the recommendations of the Corpo- ~ General Meeting, under the Limited Liability Companies Act, tobe  The General Meeting shall elect the Chair andGihei of the Board

rate Governance Code in 202 discussed by the General Meeting if he or she requests this in writing  of pirectors. The term of office of a member of the Board of Directors
from the Board of Directors by the date announcetthe Company shall expire at the close of the first Annual General Meeting following

This Corporate Governance Statement was approved by Pihlajalinna ¢ S6aAdS® ¢KS RIFEUS gAftft 0S | yy2dzaheddiior ¥ calefne cHai ahd-Vekalt & the BbSPADirlcirs Y 2

t £ 0Qa ! dzRA G OMaZclv20% d@nd 1§y $he Boglrd ofi Direc- later than by the end of the financial year preceding the Annual Gen-  resign or become otherwisgnable to act as chair during their term

tors on 19 March 202 eral Meeting. of office, the Board of Directors may elect a new Chair from among its

Il CORPORATE GOVERNANCE ¢KS /2YLIyeQa [/ KFEANI 2F GKS . 2F NS PRRBANIGE LI o Nk 27 5ANBOR

tors, the CEO and the Auditor attend the General Meeting. In addi- { KI NBK2f RSNBEQ b2YA )/ F 6 A2 )/

; tion, any candidates for the Board of Directors attend the General
General Meetmg Meeting that decides on their electiotf a member of the Board of CKS {KFNBK2f RENEQ b2YAYFiA2Yy 21 NR i

¢KS DSySNI¥t aSSidAy3 A a-makikgbbdy.el € )Pge%?rsrgga cRlidate & 1 preﬁe_gl@g% %eﬂeéa eeting, the 1 osals on the election and remuneration of the members of the
I O02NRAY3 G2 GKS /2YLIyeaQa ! NIA & ny igfgrms, the Genes; MeﬁtW%%/t eir gbgeace ?t§}19%$'r}' BBafdybfiDirectors to the General Meetings.

eral Meeting is held annually within six (6) months of the end of the ~ Ming Of the Meeting. o _ _
flnanC|a_I year. The Anr_]ual Qen_gral Meetlng_deudeme matter; After the General Meeting, its decisions are published in a stock ex- T::e N;Ténatlo?tﬁoacr:d con5|stsl of E)c?[_mer:;]beé:shngm;rlite(éby Ejth
determln_ed by the Limited L!ab”'ty Companies Act a_nd the Articles of change release. The minutes of the General Meeting are published on sharefio ersho c © ~ompany. in adct |_on,h © ka|; ot the board o
Assoua_tlon. '_I'hese matters mclud_e, among other thlngs, thg approval (KS /2YLIyeQa 6S0AAGS BAGKAY (6 %Ire%cgsgo tgg glm{?snkéﬁﬁtrﬁmpgtr?ﬁlpé ﬁg}lo 0 t&%{;}{l&[l%nq)
of the Financial Statements,_the distribution of profit shown_ln the The documents of the General Meeting must be kept onQoen- oard asa per .f ertightto noh ina tm rln ers o e
Balance Shget and the_electlonmémbers of the Board of D|rect0rs' LhyeQs 6S0&AGS F2NJ LG €SHad TA Qjéourgs gel'@gers}o l\tllg %oml;';!)1 é _av%ﬂgge}%?{%?s%s e

and the auditor and their remuneration. The Annual General Meeting votes represénted by all the shares in ompanyannually on 1

of Shareholders also decides upon discharge of the Board of Directorsy A k¢ | 2+t Ayyl Qa | NI AOf Sa 2F ! aa 2 GaPlembergsedonthe Comppany's shajehaiders tedisierheld by 5 v 5. v 5
and of the CEO from liability. website at http://investors.pihlajalinna.fi/corporatgovernance/arti- Euraclear Finland Ltd. However, i a shareholder wito has distributed

clesof-association. Any amendments to the Articles of Association re- Nis/ner holdings e.g. into several funds and hashlfgation under

The Board of Directors is responsible for the invitations to the Gen- quire the decision of the General Meeting. the Finnish Securities Markets Act to take these holdings into account

eral Meeting and decides its venue and timing. when disclosing changes in his/her share of ownership makes a writ-
. . - _ tAKEL2FEAYYE tfO0Qa Awdsheld oftoApdE y S Nitep requésigqisyo effech tp the Chair of the Board of Directors no
According to the Articles of Association, the notice of a General Meet- 2024. The General Meeting was attended F§/shareholders in per- later than on 31 August. SuchlsNB K2 f RSNDRA K2t RAY3I& Ay
ing shall be delivered to shareholders no earlier than three (3) son or by proxy. ApproximateB8LIS NJ OSy d 2F G(KS / oryegiteysavit) he cambined hen calculating the share of votes that
months and no later than three (3) weeks prior to the date of the and votes were represented in the meeting. determines the nomination right. Should a shareholder not wish to
Meeting, but no later than nine (9) days prior to trecord date of exercise his/her nomination right, the right shall be transferred to the

the Meeting. The notice shall be delivered to shareholders by sending
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next largest shareholder who otherwise would not be entitled to
nominate a member.

The Chair of the Board of Directors shall, on 1 September each year,
request the four largest shareholders of the Company, based on their
shareholding, to nominate one member each to the Nomination
Board. The Nomination Board elects a Chair from amongets-

bers. The term of office of the members of the Nomination Board ex-
pires annually when the new Nomination Board has been appointed.
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iKS NBljdANBYSyida LI OSR o0& (KS
opment stage. A person to be elected to the Board of Directors shall
have the qualifications required by the duties and the possibility to
devote a sufficient amount of time to the work. Thember of the
members and the composition of the Board of Directors shall make it
possible for the Board of Directors to fulfil its duties in an efficient

manner.

12 YO2hyYFaANGY a2 LAKNS GLANRRYYEO AFLYE RS aA (RaF RIKESS /e
risk management;
NBOASsa G(KS YIFGSNAIFE Nrala | FFSOG/
and their management, and supervises the adequacy, relevance |
F'YyR STFAOASYyOe 2F G(GKS /2YLIlyeQa ||
1  processes and approves business acquisitions and arrangements
and other significant decisions;
YR RO Steaslbe S50andDEputi GED, réleased theyi §amiheibddzi@sh 1t

C2NJ GKS @GSNBFGATS &dzLlLi2 NI

CKS / KINIHSNI 27 ks {KI NBKzt RSN‘EéSg;%b;IKSMQOEYuae\lalé,]%}\éy I2%| }tJtIKIS t/jgYgllzif;;f;iaiﬁtmiesorEtHeMSafﬂcoﬁdmm@theﬁsaﬁllceaK2dzf R 068§
¢ K'S ' i : d Sy RAIDNIREBD lcRISA § 12000 A A8 2 Y vk osy S
iKS /2YLIhyeQa 6S50aAdsS i KLY K b dg@iyddbradimed bdré Bdam bf Difedtofstasidrinh® 2 NJ_J2 N ﬁ@yggz_ii@ui N ?ﬁ g 26:3 SL?,? u;‘; gﬂls Y;Q E S g F}Jgﬁfg
governance/generaneeting/shareholdersiominationboard. Corporate Governance Code. The overall aim of the Board composi- and other direct subordinates of the CEO:

) L tion is to achieve sufficiently extensive qualifications, expertise and . .
The four largest registered shareholders of Pihlajalinna Plc (based on o, herience. The sufficient diversity of the Board of Directors, includ- T approves the incentive schemes of the CEO and other manage-_ P
(KS aKINBK2tRSNEQ NBEIA&GSNI KSE R 08 QaNEQLS ol & %c&iodndfp%feésﬂnﬁlbéllf Mo{SLYiSWi FYR GKS /2YLIye&Qa NBEYdzy SNI dA:

ber 2024) appointed the following representatives to the Sharehold-
SNBEQ b2YAYylLiGA2Yy . 2FNRY

1 Jari EKlundGroup Director, appointed hyocalTapiola General
Mutual Insurance Company and LocalTapiola Mutual Life Insur-
ance Company

1 Mikko Wirén, Managing Director, appointed by MWW Yhtié Oy

1 Mika Manninendeputy CEQ CFQappointed by Fennia Mutual
Insurance Company

1 Carl Pettersson, CEO, appointed by Elo Mutual Pension Insur-
ance Company

¢KS {KFNBK2f RSNAQ b 2 Edugdadits Eharr. .

2 |int@rﬁstgow§oa é F“e Wi NJ\

FLILINE 6S& G(GKS /2YLI yeQa / 2NLERNF GS I

ground, is considered in the preparation of a proposal for the compo- f " ) Rec )
muneration Report and statement of ndmancial information;

sition of the Board of Directors.

f O2yFTANNA& G(G(KS /2YLIyeQad LyaiaRSNI Ddz
The majority of the members of the Board of Directors must be inde- Related Party Transactions and defines the principles concerning
pendent of the Company. In addition, at least two of the members the monitoring and assessment of transactions with insiders and
representing this majority shall be independent of major sharehold- related parties and supervises compliance with these principles;
ers of the Company. The members of the Board of Directarst m 1 RSOARSE 2y (GKS /2YLIyeaQa RAaOL2a4da
provide the Board of Directors with sufficient information for the pliance with it.

evaluation of their qualifications and independence and inform the
Board of Directors about any changes in this information. The mem-
bers of the Board shall not act as representativepatons who

have proposed them to the Board or who otherwise belong to their

The members of the Board of Directors are provided with sufficient
AYF2NXYIFGAZ2Y 2y GKS DNRdzZLIQ& 2LISNI (A 2y
financial position, and new Board members must be introduced to

GKS /2YLJ ye Qa bediddinglofihsirtefmd The Board K S

Wdzl 1F [ SAy2ySys [/ KFEANI 2F tAKfl 2 (? NB Of t2 dﬁ Zof Iﬁr@:tﬁrﬁoiér‘égularly informed of matters considered by Pihla-
oA Theéjt{% nd Ire pon[sng)lltl (Ef %ﬁr 0; r?c&)réﬁr due ine ol L.
2y U0KS {KlN\BKQfRSN\EQ bZYAy'luf\E)/ )f D NER dzLJ SYS ¢SkYZ N.BC
A i Iy s s v FSh" G COREST R An 38 PRI ABERA TS
¢KS {KIENBK2ft RSNBAQ b2YAylLGAz2y .2 ISW\@'O"@QW §*}ﬂ’§3§°f the Bgaxd\afgi)ge@torg Rhﬁ Bqarg of Biy fiem ¢ 2 N;Qa BKE yARWLEL 28708 FAYF YOAL £  AA (G d

ance rate was 100 %. The Nomination Board submitted 17 January
HAHp AdG&a LINBLRAIE (2
at the Annual General Meeting. The proposals have beetighgul in
a stock exchange release.

The qualifications and independence of the Board
members and thaliversity of the Board of Direc-
tors

The Board of Directors shall have sufficient and versatile expertise

and experience with respect to its duties. In preparing a proposal for
the composition of the Board of Directors, attention shall be paid to

rectors conducts an annual evaluation of its ognas and working ments.,

t AKEF 2l t Ay ynetogs andaupdajgs itsChartey asigeded 2 N T2 NJ LINBaSy G GA2y

The Board of Directors convenes regularly The timing of the Board
Any matters that are fareaching from the V|ewp0|nt of the Com- Ay3a VFANYSR

& @% I RO /)\/C
LI yeQd od@iySaa aKlff oS O2y&AR %fN:@ |i))\/hén Kecesér? Qné &gra?holﬂs addﬂl&aﬁ meetngsthBtcan T S A T

rectors.According to its Charter, the Board of Dlrectors be organised as conference calls. At least on&éefbeetings is a

1 O2yAARSNE FyR | LILINZe@Statedicphn / 2 gr Sﬁg}z §tmg atn(%m least one meeting the Board meets the

and goals; eQa ZRAG2N Ly YSSiAy3aa YI NJ S
o . Board of Directors condugts an internal discussion withoug the pres-
T FLWLINRYSa UKS /2YLIyeQa °dzaxysénﬁeo#-ﬁﬁaﬁage?nen?dm St FYyR FAYFYyOAyYy3
plan andmonitors their implementation;
f  evaluates the use and presentation of alternative performance ~ The proposal for the composition of the Board of Directors was pre- ]
measures; LJ NER 0eé UKS [/ 2YLIl yeéeQaRdpled¢deda 0 a KI NE

on the Nomination Board were the LocalTapiola Group, MWW Yhti6
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Oy (Mikko Wirén), Fennia Mutual Insurance Company and Elo Mutual
Pension Insurance Company, which together represented approxi-
YIGSte ny LISNI OSyid 2F GKS

The principles regarding the composition of the Board of Directors
were observed in the Board of Directors elected in£20the Board of
Directors hashree female Board members arfdur male Board
members(four female members untilO April 2024). The members of
the Board represent versatile experience from managerial and board
duties. All members of the Board elected in 3622 R |
gree and one has a doctoral degree. The members of the Board of Di-
rectors have versatile industigpecific expertise as well as economic
and business skill¥heir age distribution is from 54 to 69 years.

Members of theBoard of Directors in the finan-
cial year 202

The members of the Board of Directors up to the Annual General
Meeting of10 April 2021 were Jukka Leinone(Chair), Leena Nie-
mistd (ViceChair) Kim IgnatiusHeli lisakkatHannu JuvonerTiina
Kurki,Seija Turunefa Mikko Wirén

The Annual General Meeting 20decided that the number of mem-
bers of the Board of Directors shall beven(7) at a time. The follow-
ing individuals were elected as members of the Board of Directors:
Kim IgnatiusHeli lisakkaTiina KurkiHannu Juvonenjukka Leinonen
Leena Niemist@nd Mikko WirénThe General Meeting electellikka
Leinonent & GKS / KIFANJ 2F
Leena Niemistd as the Vi€hair.

During the financial year 2@2the Board of Directors convendd
times. The average attendance rate during the peras100%.

Members of the Board of Directors

JUKKA LEINONEN

Chairof the Board since 2023
M.Sc(Eng.)

Finniskcitizen,b. 1962
Independent of the Company aiitd major shareholder:
Principal occupation: Board Professional

/ 2 Y LI WieeThair é&f thé Bé@diobDirectors until 2018 and

Y& i KNRSNATRIBT

t AKE 21 f Ay yIPhD; Spéeiplist, MBAL NR 2 F

THE YEAR 2024

CORPORATE GOVERNANCE STATEM

LEENA NIEMISTO
Member of the Board since 2014

again since 2019

D.Med.Sc., Specialist in Physiatrics
Finnish citizen, b. 1963
Independent of the Company and its major shareholders
principal occupation: Board Professional

Member of the Board since 2023
M.Sc. (Econ)

Finnish citizen, b. 1956
Independent of the Company and its major shareholders
Principaloccupation: Board Professional

HELI ISAKKA

Member of the Board since 2022

M.Sc. (Econ.)

Finnish citizen, b. 1968

Independent of the Company and its major share-
holders

Principal occupation: Colliers Finland Oy, Chief Financial Officer

HANNUJUVONEN
Member of the Board since 2019

5ANB O
Finnish citizen, b. 1955

Independent of the Company and its major share-
holders

principal occupation: practitioner, management consultant

TIINA KURKI

Member of the Board since 2023
M.Sc(Econ)

Finnishcitizen,b. 1970
Independent of the Company and its major shareholde §
Principal occupatiomAlma Media Plc, Alma Media Solutions,
SeniorVicePresident Director

MIKKO WIREN

Member of the Board since 2016
Chair of the Board of DirectoE916:2023
Lic.Med.

Finnish citizen, b. 1972

REPORT BY THE BOARD OF DIREC’
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Not independent of the Company, not independent
of major shareholders
Principal occupationMWW Yhtid OyCEO

More information on the Members of the Board of Directors is availa-
ble in the Investors section of the Pihlajalinna websitatgi://inves-
tors.pihlajalinna.fi

Information on the remuneration of the members of the Board of Di-
rectors is presented in a separate Remuneration Report for Governing
Bodies.

Board Committees

The Board of Directors may appoint committees, management groups

and other permanent or temporaryodies to perform duties speci-

fied by the Board of Directors. The Board of Directors confirms the
OKIFNISNBR 2F (KS /2YLIl yegQa O2YYAGGSS3a
well as the guidelines and authorisations of any other bodies ap-

pointed by the Board of Director§he Board of Directors has estab-

lished from among its members an Audit Committee and a People

and SustainabilitCommittee. These committees have written char-

ters approved by the Board of Directors.

Audit Committee
tAKEF2FEAYyyYylF tf0Qa .2FNR 2F 5ANBOG2N
YSYOSNE |y !dzRAG /2YYAGGESS 6KAC Y2y

ing process of financial statements and the efficiency of the Com-

LIyedoa AYGSNylrt O2y iNPBf zanagéménSy G A f A
systems. The Audit Committee also reviews the description of the
main features of the internal control and risk management systems in
relation to the financial reporting process, which is included in the

[ 2YLIl yeQa [/ 2NLR NI GSmdio@ ddsatugrd S
audit of the financial statements and consolidated financial state-
ments and evaluates the independence of the statutory auditor or au-
dit firm, particularly the provision of related services to the Company.
The members of the Audit Gonittee must have the expertise and
experience necessary to perform the responsibilities of the Commit-
tee and at least one of the members must have special expertise in
accounting or auditing.

(aFGe

The Audit Committee comprises three to five members who are
elected from among the members of the Board of Directors. The ma-
jority of the members of the Audit Committee must be independent
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of the Company, and at least one member must be independent of 1 to evaluate the independence of the statutory auditor or audit dependent of the Company. The CEO or other executives of the Com-
major shareholders of the Company. firm and sustainability auditor and the provision of related ser- pany may not be appointed to the People and Sustainability Commit-
vices; tee.

The Board of Directors has confirmed a written Charter for the Audit P & 5 a4 a = . < = « = A = a
Committee, according to which the Committee has the following du- Taz SOFtdhUS UKS | dRAGZNDA | d tI'hi\e Eg\ar(a l)f Bi)r\egtc}{s%aslc%ﬁmeld‘]gvvﬁ]t}{e% E%rltepff(g)r %Jpeople

ties, among other things: fl to prepare a proposal for a resolution on the election of the au-  5nq Systainability Committee, according to which the Committee has
ditor and sustainability auditor; the following duties
Td2 Y2yAd2N GKS /2YLI yeQa TAyl Y @ komhaintdntcdmfmBricatioh withHd auBliforyahdysudtiaBilityd A G dzl m
tion; auditor and review the reports prepared by the auditor for the 1 to prepare matters related to the remuneration and other finan-
1 to evaluate the effects of exceptional or extensive business PdzRAG /2YYAGGSS yR GKS Yyl 35Y Sighbenedits 0iiheaQBR gnd Sher maagetnens  NB 1t
transactions; ports; 02 LINBLINB LINBLRAFta NBEFGSR G2 Gr
1 to reviewsignificant changes to recognition principles and items {1 to monitor compliance with laws and regulations and the Com- ~ { to evaluate the remuneration of the CEO and other manage-
recognized in the balance sheet Lhyeoa LREAOASAaz la 65ttt Fa UKSYSYISOYRIGESEF aANBUKKS/ 2 YIINEGRA | §
1 to monitor thequality and reliability of thé 2 Y LI y &8 Qa TFTAY I ?’EP}Q?PCP system; o muneration systems;
statementsreporting processthe financial statements and 1 to monitor z_and_evaluate the development of sustainability 1 to answer any questions at the General Meeting that are related
other financial reports (CSRD obligations and the EU Taxonomy); to the remuneration report and within the scope of the People
1 to evaluate the use and presentation of alternative performance  Td2 NB@ASSH GKS . 2FNR 2F 5ANBOG2NAYRNB AN AVy oAG A Sy d RNFA&T SSQa Rdzx
measures G2 Y2yAG2NI FyR S@ktdd 68 GKS NB 4 defpiepare mattersirelaied o M@ niynoagon of heoCEO andl S & a
TtoY2yA(G2N) GKS /2YLI y&Qa FAylyOAl MmengBndamlysesyEgovadierCOR &ta). | y R a9 ! other management and to look for prospective successors for
processes them and specify the personal profiles;

1 to engage in quarterly discussions with the financial manage- The Audit Committee regularly provides Beard of Directors with a 1 to plan the remuneration of other personnel and organisational

Y&yid FyR GKS FdRAGZNE 2y GKkS PPy olmaes capgdorpd byihe,Commifee, (it 45 + yr  development;

stock exchange release before the approval of the Board of Di-  \work on the committee is subject to remuneration as determined by 1 to review the results of personnel surveys and monitor the di-

rectors the General Meeting. versity of the personnel;
ftoRAaOdzaa aAIYyATAOIYyd TFTAYlIyOAlFt NR&la FyR GKS YIylF3ISYySyidoa 1 to steer and evaluate the process of talent identification and de-

measures regarding the monitoring, management and reporting  On10April 202, the Board electetim IgnatiugChair) Heli lisaka velopment;

of risks and Tiina Kurlasthe members of the Audit Committee. 1 to monitor and evaluate the development of the operating envi-
TtoY2yA (2N GKS /2YLIH yeoa AY(dSNY L A QRbiNRL c%nv&g&iéhﬁl%éé %ﬂrintg théf}ﬁghgall\l%ér f | dzmonment, regulations and stakeholder support;

dit and risk management systems, plans and reports as well 8s 524 The attendance rate of the Committee members W88 %. 1 to monitor and evaluate sustainabilitglated target setting in

the efficiency of these functions the short and long term;
1 to familiarize itself with the principles concerning the monitoring  People and Sustainability Committee { to review and prepare personnetlated matters for the sus-

and assessment of related party transactipns . . _ . tainability programme, including issues relating_to occt\;})ational .
1 to review the Corporat&overnance Statement, including the tAKtrertAyylr ttoaa . 2FNR 2% 5ANBOUzdNByok bbility, Btdfit) £hd dvardiy R T N2 Fy2y3 Ad

description of the main features of the internal control and risk ~ Members a People and Sustainability Committee, which assists the
management systems related to the financial reporting process: Board by preparing matters pertaining to the remuneration and nom-

oo PR A A X B ility gregragm |c§u§ IiLtjy 'mp_c& daba rptection
) AR S NAYLIREBY (BB AKS (2YELXERR (R JEJ%/_RAQ"‘*&' 8RGraPME, NCliding gualiy simpp 8P
Te2 dadAdINL UKS [2YLlyeQa .2FNR,Zfy N O 2y & X B K ;/PEM BN &5 GAER VIG5 6 i8S 1 f a2 LINBLI NBA
management of functions related to sustainability and ESG crite- ) yarg concerning organisational development and sustainability for 1 to review and prepare matters pertaining to corporate govern-
ria, as well as the management of ESG risks;

1 to review and prepare other matters of relevance to the sustain-

the Board. ance;
1 to regularly review sustainabilitselated reporting and pro- S _ _ _ 1G2 Y2yAG2NI I yR S@IfdzZ 68 (GKS NBadz (
cesses, as well as risks and controls relating to sustainability; The People and Sustainability Committee comprises three to five ments and analyses (EcoVadis, COP, etc.)
1 to monitor the statutory audit of the financial statements and members who are elected from among the members of the Board of L . . )
consolidated financial statements atige assurance of theus- Directors. The majority of the members of the Committee must be in- Work on the committee is subject to remuneration as determined by

tainability report; the General Meeting.
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On 10 April 2024, the Board of Directors elected Hannu Juvonen
(Chair), Leena Niemisto, Jukka Leinonen and Mikko Wirén as the
members of the People and Sustainability Committee.

The People and Sustainability Committee conveseentimes dur-
ing the financial year 2@R The attendance rate of the Committee
members was 100%.

Attendance at Meetings by the Board of Directors and Com-
mittee Members in 2024:

Board Audit People and
meetings®  Committee  Sustainability
meetings®  Committee
meetings®
Kim Ignatius 14/14 8/8 -
Boardmember
Helilisakka 14/14 8/8 -
Boardmember
Hannu Juvonen 14/14 - 717
Boardmember
Tiina Kurki 14/14 8/8 -
Boardmember
Jukka Leinonen 14/14 - 717
Chair
Leena Niemisto 14/14 - 717
Vicechair
Seija Turunef? 3/3 1/1 -
Boardmember
Mikko Wirén 14/14 - 717
Boardmember
1) Attendance rates cover meetings held

members of the Board of Directors may join both committee meetings.
2) Member of the Board of Directors until 10 April 2024.
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PihlajalinnaKk 2 f RAy3a 2 7F
Board of Directors on 31 December 2024

G KS YSY6 SN tiodng of its intdtnial Eodtrbl &ndl rgbgiting systen®. (Bhie Manage-
ment Team convenes regularly by invitation of the CEO. The Manage-
ment Team conducts an annual evaluation of its operations and work-

d uid| Y@ar 20& PihmRiha PlcdoésioPhave aDepity EEOA! |

Number of ing methods.
SHEICES
Mikko Wirén, total 2305 343 Group Management Team (31 December £02
MWW Yhtié Oy 2319 010
Tuomas Hyyryldinen
Mikko Wirén 6 333 b. 1977’ M.Sc. (Econ.)
Leena Niemistd 709 644 employed by the Company sinceZZ)
Jukka Leinonen 15302 Chief Executive Officer
JuvonerHannu 5291
Seija Turunen (until 10 ApaD24) 4392 Heikki Farkkila
Heli lisakka 3600 b.1980,M.Sc. (Technology) _
lgnatius Kim 3095 ZUp Suateny and Group Operations
Tiina Kurki 2651
CEO Anu Kallio

b.1968, M.Sc. (B.A.), Accounting and Finance
employed by the company since 2024

The Board of Directors appoints the Chief Executive Officer and de- EVP, Private Healthcagervices

cides on the terms and conditions of his or her sercimetract. The

/9h Aa Ay OKFNBS 2F GKS /2YLlyeQa 2LSNIGA2yLE YIyl3SySy
tAKEF2FrfAyylr DNRdZIQ4 odaAySaa A)éeppo aralynﬁlyos GAGK GKS Ay

orders issued by the Board of Directors. The CEO is responsible for
SyadNRy3d GKFG GKS /ticeydoihpy itzhe 005& 3&?’*@1 LN

law and that the financial matters are handled in a reliable manner. E P P bl ompany since 2022

¢KS alyl3I8ySyd ¢8FyY Laaraida dGKS Y ubligeyices ¢ gay3 GKS /2Y
erations.

Tuula Lehto

b. 1973, M.Sc. in Politic8tience
employed by the company since 2022
EVP, Communications and Sustainability

Tuomas Hyyrylainewas the CEO of Pihlajalinna Plc during the finan-

Group Management Team

t AKEF2FEAYYyl DNRAZLIQA al yop@diveSyd ¢SFY Faarada GKS /9h

business management. The Management Team prepares and steers Ja2KKo Liljeroos

iKS RSOSt2LIYSy(d 2F (KS DNRdLIQa &dAR¥Mas LJNJE_OSéééé Iy R e 1 DNER dzLJ
functions and promotes cooperation and the flow of information be- ~ €Mployed by the company since 2024 s

EVP, Chief Legal Officer
0dzRISGAY IS Y2y Ail2NA

tween the various parts of the organisation. It also prepdhes

DNR dzLJ0&d &GNF GS3aAAO LI FYyyAy3a | yR
tion of plans and reporting and prepares acquisitions and other major
investments. In addition, the Management Team monitors and evalu-
FGSa GKS LINPBFAGIOAT A GEwelRatheifloS / 2 YLI y & Qa

uKS‘. !t SYySyiln

odzarySaasSa I &
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Lauri Muhonen

b. 1984, Bachelor of Laboratory ScienedBA
employed by the company since 2024

EVP, Chief Information Officer

Tarja Rantala

b. 1972, M.Sc. (Econ.)

employed by the Company since 2014
EVPChief Financial Officer

Sari Riihijarvi

b. 1977, D.Med.Sc., Specialist
employed by the Company since 2021
EVPChiefMedical Officer

Mika Videman
b. 1967, Master of Science,

Employed by the Company since 202 '1',’4
EVP, People and Culture ‘ '

In 2024, the Group Management Team also included Chief Infor-
mation Officer Antti Jussi Ararftil 10 May 2024), Chief Operating Of-
ficer, PrivateHealthcare ServiceBmo Harju (ntil 29 February 202}
Chief Operating Officer, Public services Ezdlunen (unti21 May
2024) jaChief Legal Officevlarko Savolainerufitil 1December

2024.

The Management Team has met regularly, on a weekly betsésta-
ble below presents theirect and indirecPihlajalinna shareholdings
2F¥ GKS /9h FYR 23KSNJ YSYoSNa
Team (31 December 28R
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Number of

SEIES

Tuomas Hyyrylainen, CEO 40 000
Tarja Rantala 17 142
Seppo Kariniemi 7 100
Heikki Farkkila 4 400
Sari Riihijarvi 4004
Jaakko Liljeroos 4000
Lauri Muhonen 4 000
Anu Kallio 2 876
Tuula Lehto 1510
Mika Videman 0

REPORT BY THE BOARD OF DIREC’

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

FYyR GKS / KAST hFTFAOSNE A&

closure obligations.

[ §31 ¢

tAKEF2ItAYyYylFQa FAYFYyOALFt FyR
and documented control targets and control points (proesgscific
control catalogues) related to financial management, reporting and
HR administration processes. The appropriateness aedtefeness

of control targets and control points are evaluated at least once a
year in cooperation with auditors. Internal control observations are
analysed and, as a result, guidelines, practices and potentially also
control points are updated.

I w

The control measures consist of automated and manual reconciliation
of processes, controls, analytical checks and instructions aimed at en-
suring the accuracy of financial reporting. Further key control mecha-
nisms include the administration of access rigiotinformation sys-

[ INTERNAL CONTROL AND RISK MANAGEMENeh:s and reporting systems as well as the controlled implementation

MECHANISMS

Internal Control

The purpose of the Group's internal control systems is to ensure that
the Company's operations comply with the applicable laws and regu-
lations and the Company's business principles. The goal of internal
control associated with the financial reporting preses to ensure

that the financial reports published by the Company are prepared in
accordance with the accounting principles applied by the Company
and that they provide materially correct information regarding the
DNER dzZLJQ& T Ayl y OA | ricial idgoitingiisiacyfatel-agdR
reliable.

¢KS DNRdAzLIQ& FAYIlIYyOAL
porting systems. The systems cover financial information, the.budge
o/ ty (b ot o BirecR AR fnarfbib rbcass &
operational performance indicators. The Group Manageniegm
analyses the result and deviations, is responsible for budgeting and
forecasting together with the CEO, monitors the integration and de-
velopment of completed M&A transactions and other investments.
The business controller function and financial masragnt analyse

and produce financial reports as well as prepare separate analyses for
use by the management, the Audit Committee and the Board of Di-
rectors. The Group #nandngis centralized.

¢KS DNRdzLIQ& FAYIFYyOALf YIFylF3aSySy
on the preparation of the financial statements and interim financial
statements and, together with the Group communications function

léiucteduby a fir

Lf)ility s%tement in

of authorisations and changes to systems. The financial management
function processes and regularly reports to the Board of Directors on
exceptional items and items st to management judgment and
analyses the underlying reasons behind changes to forecasts.

The CEO and the chief executives of the subsidiaries are in charge of
ensuring that accounting and administration in the areas they are re-
AlLRyarotS F2NI O2YLieé SsAGK GKS
I RKSNBR
ational guidelines and instructions in its area of responsibility. The au-
ditors audit the accounting and administration of the parent company
and the sul;rsijc\iri?rii_es annually. In all Group companies, auditing is con-
of adtorised public accountants. The auditor of the
parent company is responsible for the coordination of audit focus ar-

R Sdidte2 LIY § P35 e gnalysis of audioRegryatiogsdronitiegpeint of view of the
t ,consolldated financial statements and communication with the
y D NRB dzhdfcial nibrdlagement and the CEO. The detailed auditing re-

sults are reported annually to the Group management, the Audit
Committee and the Board of Directors.

The Audit Committee verifies that accounting, financial administra-
tion, finance, the internal audit and auditing are organised appropri-
ately. The Board of Directors reviews and approvesyedf reports,

interim reports andinancial statements bulletins.

Internal controls related to sustainability reporting are described in

t s
20 ¢KS DNE doaigeof igsuing oper- R S LI NI

REMUNERATION
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Internal audit ¢KS 32+t 2F tAKEF2HEAYyl Qa NRAal andipafientsafeySparticuldrivi from the defiective of Setinitdt-S + OKA S @
YS)/U U0KS DNRdzLJQa auNJIuS3IAO | yR ﬂ’]gJSN\] UA2yl GFNBSGaz Odzau2YSNJ|y LJk

CKS LIdzNL}R2AaS 2F tAKEFa2lItAyylrQa AVASNPI @ FTERRE AKX NP KR RSANY Ot £ 92S 1= LaloiaB LORANR dzLJ0a 2LISNT GA2yFE LINBFAGEOAE

FiSySaa yR LISNF2NYFyOS 2F kS Amferdmivacl Kpardiepuerinanediiisenanage a i &{oyp management and operative management are responsible for A

risk management, management processes and administrative pro-  YSY U A& dzaSR G2 SyadaNB (Kl i K S risymanggement gegogliddita thei reppring regponsibifieg. én@ddi- 2 IS NI

cesses. The internal audit supports organisational developrard tions are known, assessed and monitored, and that measures areim- 4 A 2y’ 2 NRA &1 Yyl 3SYSyd &LSOAlfArada 3Id

SyKlyOsa (KS Fdf FALtYSyG 2F GKS Plemenss togontrobthe (ssliternakyisk repastinadsiagludgdanye MeRageRegt The Group Management Team regularly discusses the
the regular business reporting as wedl in business planning andde- 1 S€ NRala NBfFGSR (2 (KS nDw&k-dzLIQa 6 dza

The internal audit assists the organisation in achieving its objectives  cisionmaking. The material risks and their management are reported ing at Pihlajalinna must also know and manage risks related to their

by evaluating and surveying its functions and supervising compliance to stakeholders regularly and, when necessary, on a-bgsmse ba- responsibilities. The internal audit function evaluates the appropri-
with Company guidelines and instructions. To this end, the internal ~ sis. FuSysaa 'yR LISNF2NYIyOS 2F 0KS [/ 2YLL
audit produces analyses, estimates, recommeiatat and infor- of its annual audit plan.
mation for use by the Board of Directors and senior management. ~ Theassessmentf sustainabilityrelatedrisksplaysanimportant role
The assessments are reported upon completion to the CEO, the CFO in riskmanagementThiscomponenthascoveredthe identification IVOTHER INFORMATION REQUIRED
and the management in charge of the function being assessed. They andassessmentfimpactsandrisksin termsof businessiskassess-
FNB Ffaz2z NBLRNILSR NBECAumiteeNI & 2 (MRS humanrighigtiskassessgmengnddoublemateriality assess- Insider administration and principles
ment (DMA) Theseareaswill be integratedinto the Group'sgeneral
The internal audit function is based on internal standards (I1A). The in- riskmanagemenprocessn the comingfinancialyears. Pihlajalinna Plc complies with the Nasdaq Helsinki Ltd Guidelines for
ternal audit function is independent of the rest of the organisation. B 5 . . Insidersin ffect at any iven time, subject to the addltlo Lspecifica- §
The point of departure for the internal audit is primarily manage- tAKEF2HtAYyyFQa Nial YEYyF3sSySyd lull){g;)?/ gy s ylx%' % ARtV EY f Padly N Nz
ment-oriented, and the work is coordinated in queration with the obligations related to operations and the resulting opportunities for Guidelines. The Pihlajalinna insider glides, which specify the in-
external audit. The annual audit plan and audit report are presented ~ Organising risk management, standasesed quality management sider guidelines of Nasdaq Helsinki Ltd, are approved annually by the
to the Audit Committee. The internal audit function also audits other ~ t0ols and selimonitoring. Risk management supports the mage- Board of Directors.
FNBF& o6& NBldzSad 2F GKS . 21 NR 2 Menssysied énd hadeto-day Ranagament ¢f sepvices. Righmar al vy 3Sn
ment Team. agement is integrated into the service processes and the process ¢CKS / 2YLJ y 2804 A y AARSNI AYTF2NXYEGAZ2Y |y

owner is responsible for the risk managemenhe aim is to minimise fF0SR, LI NIASEAQ (N} yaltOGAZ2ya Ay [ 2YLI
tAKEF2HEAYYFQ& AYASNYFE | dzRAG | Ghé ilngast oriPSiajalida s/opekagiodzSrRthe euent of a tisk mateyal- Hfh@@rdRdécofdihg to applicable legislation and the Insider Guide-

with the cooperation previously organised with PwC. The subject of ising. lines of the Company. When necessary, the Companyugepsoject
t ¢/ Qa -up audittwasdnformation security and related controls. o . ific in r lists which incl v rson who r |v r
The audit also assessed asset and supply chairagement as two P4 0KS 0S3IAYYyAy3d 2F HaWwnXZ tAKEL fsepﬁi ic}ﬁsé}iisgsegnfoﬂ%aﬁ{)chudese ery)})e SOg P oY c;/ OK
new targets. In addition in 2024, Pihlajalinna develojeparticular a qualitative risk management project to update the analysis of the
together with itsexternal partner processes and controls related to Grouplevel risks targeted at the Company. Based onthe analysis, ¢ KS AyaARSNI fAaGa INB y20 LldzotA00 ¢k
invoicing tAKEF2HEAYYlI Q& YyS6 NRAL dabyidbadSY gihd inldBINE O dglster SiEurdtiSaNBnladdd Y S
AA& F2NINRA&] YIEylF3ISYSyid ¢2N)lzZ tAKEF2FEAYyYylFQa NAE] YEylF3SySyd GSym
Risk management plate table was updated, a risk management network representing In addition to the insider lists, the Company creates and maintainsa
tAKEF2HEAYYIl Qa @F NAR2dza o0dza Ay Saa listof persdddNdsclzadying dmhaperial2egpdnsibilities an0 BldtedpdrS R Iy
tAKEF2FEAYyYFQa wial alylr3adysSyid e yquy\p@rgwaﬁsgeplueyfgréhe dekvark. impactiory veith theng v O Niegi(ngtaral or legal persons) who have the duty to notify their trans-
operating methods and responsibilities of risk management. Risk analysis, the close connection between risk management and the FOGA2ya NBfFGSR (2uméns 6l goingray TAY | y OA
management at Pihlajalinna has been carried out at the Group, busi- business continuity and contingency planning was also identified. and the Financial Supervisory Authority within three business days af-
ness unit, service and process level in accordance WithRisk Man- ter the transaction. The Company publishes transactions notified to it

F38YSyd t2tA08 FLLINROSR o8 tAKt LY fAPPEod MK ﬁﬁf%?’yé Rfs O 2 \n &t Sdadureiéase/ iithin HheBafé e linftfoSryostiBchafyig akaS 1 S@

thermore, the Group invests in the management of occupational gets of risk management measures to be the changing operating envi- gerial responsibilities ificdzZR S t A Kt F 2F t Ay Yyl Q3 YSYo SN
safety and health risks and in quality management systems, such as

ronment in normal and exceptional circumstances, resources and su- Djrectors and members of the Management Team.

ISO 9001and 1SO14001. pervisory work, organisation, strategy and prioritisati systems and

their development, personnel availability and work ability, infor- Executives at Pihlajalinna and nerecutive persons defined by the

mation security, particularly from the perspective of cybersecurity, / 2YLI ye NB LINPKAOGAGSR FNRY Fff GNIF
or related derivatives and other financial instruments on their own
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account or for the account of a third party during the period of 30cal- 4§ KS / 2Y LI y&@ Q& &dzoaARALF NAS&Z | aa PidadinindSréor® anYeladtey par® Iransagtiéhs @haually id its Branf G dzNB &
SYRIFINJ RFead o0ST2NB (KS Lizt A OF (i A 2nf theirfCEGsKB®ard ngeivbelis ghd gbtential geputizimembard, sl \eidl statdments. Related party transactions that are of material signifi-

statements, interim report and half year financial report (closed win-  well as any organisations in which the abewentioned parties exer- OFyOS FNRBY G(GKS aKIFINBK2f RSNRa LISNELISC
dow) or on the publication date of the aforemeéomed information. cise significant influence or control. Furthermore, rethferties in- / 2YLIF yeQa 2NRAYLlINE Otanzedested2ifdero dza A y S 3

Of dzZRS GKS /2YLIl yeQa akKl NBK2ft RS Nam&ehdtHemsare tisclostddr agcordamce withiheSech@igstih. 2 ¥ (0 K
Pihlajalinna Plc has published its insider principles (insider andrelated/ 2 y L3l y 8 Q& &Kl NBa 2NJ 0KS G20 & Markts AddndevbeRof aNastag$Helsingi Vid dtoykéexekiangs. K | NJB &

LI NI & LINRYyOALX $a0 2y GKS /2YLlyeQa 6S50arisSo
Pihlajalinna Plc maintains a related party register of major business  Pihlajalinna Plc has published its principles concerning related party

Related parties and principles for related party transactions between the Company and its related parties, the parties 4 NI y &1+ O A2y a O0AYaARSNI FyR NBfFGISR LI
transactions involved and the key terms of such transactions. The information en- website.
tered in the register is collected annually frahe persons belonging
G2 GKS /2YLlyeQa NBflGSR LI NIASAuditorsrandyaaditnmg O2y iNBt adNBSeao ¢KS
/2YLIyeQa NBfFGSR LI NGeé NBIAAGSNI A& y2G LWzt AO0X YR Fyd AYyF2NNIGAZ2Y
for listed companies, ensures compliance with the requirements for entered in it vyi_ll not be disck_)sed to_third parties_;, with the; exception Accordi_ng to the Articles of_ Association,_ the Company shall have one
the monitoring, assessment, decisiomaking and disclosure of re- of any authorities an(_j thauditor entitled to receive su_ch infor- _ (1) Auditor _that shall_ be a fl_rm of authonsgd pupllc a_ccquntants Wlth
fFGSR LI NIE GN}IyalOGA2YAad t AKE I ?ptlprk ?regpﬂgﬁogadga%aﬁrgqgeﬂ 9a§|%s arg Qpllggpgq npt@/%% ap /r\P._ riified Auditor actlng“as theAAudltc_){r with principal responsi- o
Transactios, which describe the principles for the monitoring and as- tioisrlvhic'h)eflrz l?e?ng pll\lajr?nedr our ;hFiih hlj':‘l]v'e Egjmz o It'heF?rY;‘ yAabiig A2y 2F Fyeé NBEFGSR LIk NI& GNIyald
sessment of related party transactions, is approved annually by Pihla- A ’ . & 1 odaD A o . _ _ N x o= .
2hiAyylQa .2FNR 2F SANBOG2NRZ 6 KIPWUOISSICh fallalipniyst e frads wikiouiplay aitprycy o Nﬁﬁd;:_fﬂ%gz ML Ayt el Y
assessing related party transactions. CeIVIng{Sl‘{Ch |9f0rmat|ot1. T ve'(resu ts ofvt e monitoring of r late L ] y assu Yy = € ) y .:
LI NI& (NI yarOdAazya | NB NBIdA | NI ¥ewythe fpaugiabsaterients, thxpsincipap audigt pravides aAted  / 2 Y
CKS LIZN1J2a8 2F tAKtlLaltAyyl tfOMieeDdARSE AySa 2y wStrdsSR tFNIe ¢NeHtodhe plementation of the audit and on theiudit observa-
tions is to ensure that any business transactions involving persons be-'i?th il 4 Gy s GBSScTiqReawit reloted pasis mravided tions.
f’;mi %faile}(\j éfnamarie?terrisﬁTie éoir:;rﬁjlasﬁ:ssiseama i 'Ns:/ItShEatI "e u Kﬁﬂﬁr}q%ﬁK%‘? ﬁINJ' yat Oqgé 2 Y%I : E’\?B?/Sﬁj% Bﬁ%f 2+ K AREIKBYYAy Il 98321000 PaReEoDS Y &g § 2 %
any related party transactions are in the best interests of the Com- ~ N€ss and implemented under arrength terms in compliance with Ay FOOZNRIYOS gAUK UKS . 2FNRQa LINE LI

. . . the decisioamaking procedure specified in Pihlajd vy I Q& Ay GSKE | £ 2 Y X &Qa | dzZRAGZNI F2NJ I 0SN¥Y SyF
pany overall and that any conflicts of interest are duly taken into ac- . e ; : ) . .
count when making decisions on related party transactions. The prin- cies and guidelines. Related party transactions that are not part of nual General Meetlng .2(!& The responSJbIe aUdlt,Ol’ appointed Py A oA
ciples of the Guidelines on Related fafransactions are observed tAKt 2t )\ yy ' Qa ? NRA Y NE O2dzNAR S g?hﬂm@am%sgmtulgﬁﬁj\. FNE y20 AYLESYSyusR d
throughout the Group and in the decisignaking concerning all of derarmst Sy 3uK USN¥a& FNB RSOARSR 2y oge tAKEF2lItAY 21 NR 2T

/[ Qa _ 5ATm
the G ; rectors, with due consideratiogiven to the regulations concerning KPMG Oy Ab has been the ‘aualftor of Group companies during the fi-
€ Group companies. conflicts of interest. nancial year 202 The following fees have been paid to the auditor

tAKEFREEAYYE 11003 NB{IGSR LI NGASE AyOfdRS GKS DNEdina SESOdza FoEgupts ig thoysgnds of euros):
as the members, deputy members (if any) and secretary of the Board Any related party transactions will be processed in accordance witl L. . oA

, dep y y e el Related Party T - by P, | dZRAG2NRA F58a 2024 2023
of Directors, the CEO, Deputy CEO and members of the Management th€ Guidelines on Related Party Transactions approved by Pihla _ _ _ .
¢SIYZ |yR GKS I T2NBYSydmbpaR LISKASpAY! Pip pR 4 AR 2 §IYB0G2NE 0 1 VAU RPMEOAN y'aT O172 ya3B2 0928588 0dzi § R
spouses and other people living in the same household. In addition, 2 A UK TAKET cF T Ayyl Qa Y ylIEwagshelu | giatemdnisXPMGIOY AbU SR LI N A S8 a Kl 10
related parties include organisations in which an abowentioned approved by the Board of Directors. Non-audit services, KPMG Oy Ab 48 57

related party, either alone or together with other related parties, ex- elc 441 395
ercises significant influence or control.|&ed parties also include

Pihlajalinna complies with the legislation pertaining to related party
transactions and, iaccordance with the Corporate Governance Code

REPORT BY THE BOARD OF DIRECURBORATE GOVERNANCE STATEBIENT
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Table: Management of Pihlajalinna’s material impacts, risks and opportunities (IRO) 54

Basis for preparadbn of the sustainability state-
ment (BR1)

Pihlajalinna PIc's sustainability statement has been prepared in ac-
cordance with the requirements laid down in chapter 7 of the Ac-
counting Act and theustainability reporting standards (ESRS). The
sustainability statement for 2024 covers the period from 1 January to
31 December 2024, and it has been prepared in consolidation with
the financial statements for 2024. The scope of consolidation in the
sustanability statement is the same as in the financial statements.
The Group companies are described on the note to the consolidated
financial statements.

No information relating to industrial design or copyright, knbaw

or innovation results has been omitted from the sustainability state-
ment. The sustainability topics and sustainability KPIs reported in the
sustainability statement are based on the regurents of the EU sus-
tainability reporting standards and Pihlajalinna’s double materiality
analysis (DMA), which was conducted in late 2023. The relevant
themes and sustainability topics based on the materiality analysis
have been approved by the Board dfdators of Pihlajalinna. The

DMA process described in IRQ@ontains impacts, risks and opportu-
nities which cover Pihlajalinna’'s own operations and upstream and

downstreamin essential partsThe policies, measuresrgetsand

metrics extending to Pihlajalinna’s value chain are described in the
sections connected to the relevant standarfier more detailed in-
formation about Pihlajalinna's double materiality analysis process and
its results see the ESRS 2 section;1RProcess for identifying mate-
rial impacts, risks and opportunities.

Coverage of the upstream and downstream value chain

The data in the sustainability statement is reported for the entire
Pihlajalinna Group, covering Pihlajalinna’s own operations and par-
tially the upstream and downstreawof the value chain. Pihlajalinna’s
material sustainability topics extend to the consumers and end users.
The sustainability topics extend to upstream and downstream value
chain workers through service and supplier partners. lagerial
sustainability topics extend to consumers downstream through our
own services and service partners. The sustainability topics extend to
the environment upstream and downstreaimthe value chain as a
result of personnel, customers and procurement through supplier and

REPORT BY THE BOARD OF DIREC’

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

Boundaries and foundations of reporting (BB
Time horizons

This sustainability statement complies with the time horizons defined
by the ESRS standards. Short term (1 year) describes the current fi-
nancial year, medium term the following3 years and long term the
period beyond 5 years.

Value chain estimation sources aodtcome uncertainty

Pihlajalinna Group's sustainability statement for 2024 has been pre-
pared for the first time following the structures and principles of the
European sustainability reporting standards (ESRS). Therefore, not all
sustainability matters are presented for therparison periods.
Comparison period data is only disclosed with regard to GHG emis-
sions accounting. The changes to the previous sustainability reports
are mainly connected to the coverage of KPIs and their presentation
and the structure of the report. Gemhouse gas (GHG) emissions ac-

service partners' value chains. The sustainability statement covers the counting has been expanded with regard to reporting boundaries and

material value chain sustainability topics.

emission sources includeMlore detailed emissions accounting can
be read in section E1, under¥1Gross Scope 1, 2, 3 and Total GHG
emissions
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The consolidation approach to emissions accounting is operational more than twethirds of emissions, it is necessary to consider the to-  stream value chain will beefinedto enhance data quality and ac-
control, i.e. the emissions of energy from leased facilities has been in- tal emissions with caution. Pihlajalinna’s total emissions will become counting accuracy. Development plans concerning emissions account-

cluded in Pihlajalinna’s Scope 1 and 2 emissions. The biggest uncer- more accurate as data collection is enhanced. The sjpased ac- ing will be specified furtheover the comindinancial years
tainties in theoutcomesof emissions accounting are included in counting of indirecemissionsources will be developed the future.
spendbased emissions from purchases and procurenaanvell as Identified developmentopportunities include improving the accuracy

SyrAaarzyd FNBY Odzald2YSNBQ (NI @S fandlavsiRbility af daradni gaicllar Siata shuicks2cghdernidg tie Qmizrt
lated based on th@ersonnel survey. As these categories account for

ESRS Standard Disclosure requirement (DR) Sustainability statement sections
ESRS2 BR1 General basis for preparation of sustainability statements Basis for preparation of the sustainabilijatement (BFL)
General disclosures ; _ _
BR2 Disclosures in relation to specific circumstances Boundaries and foundations of reporting (2P
GOV1 The role of the administrative, management and supervisory bodies The role of senior management swistainability management (Galy
Gow Information provided to and sustainability matters addressed by the administrative, managen| Information provided to and sustainability matters addressed byatministrative, management and
and supervisory bodies supervisory bodies (GGRB)
GOV3 Integration of sustainabilityelated performance in incentive schemes Integration of sustainabilityrelated performance in incentive schemes (G&)V
GOV4 Statement on dueliligence Statement on sustainability due diligence (GOV
GOV5 Risk management and internal controls over sustainability reporting Risk management and internal controls over sustainability reporting (§OV
SBM1 Strategy, business model ardlue chain Strategy, business model and value chain (SBM
SBM2 Interests and views of stakeholders Interests and views of stakeholders (SBM
SBM3 Material impacts, risks and opportunities and their interaction with strategy and businedsl | Material sustainability topics in Pihlajalinna's activities and their link with the strategy-&BM
IRO1 Description of the processes to identify and assess material impacts, risks and opportunities | Process to identify and assess mateiapacts, risks and opportunities (IRQ
= ~ A A A . = f oA A = List of discl i in ESR
IRO2 5A40f24dNE NBI dANBYSYyGa Ay 9{w{ O20SENBR o{LStofdisclosurerequirements in ESRS-ARO

Table: Management of Pihlajalinna’s material impacts, risksogpartunities (IRO)
ESRS E1 ESRS 2, GE/ Integration of sustainabiliyrelated performance in incentive schemes Integration of sustainabilityrelated performance in incentive schemes (GB)V
Climate change

ESRS 2RO1 A description of relevant climateelated impacts, risks and opportunities Process to identify and assess material impacts, risks and opportunitiedYIRO
’ identification and assessment processes
ESRS 2, SB3 Material impacts, risks anopportunities and their interaction with strategy and business model| Material sustainability topics in Pihlajalinna’s activities and their link with the strategy-GBM
E+l Transition plan for climate change mitigation Transition plan foclimate change mitigation ()
E12 Palicies related to climate change mitigation and adaptation Policies related to climate change mitigation and adaptationZE1
E13 Actions and resources in relation to climate change policies Actions andresources in relation to climate change policies-81
E14 Targets related to climate change mitigation and adaptation Targets related to climate change mitigation and adaptation4E1
E15 Energy consumption and mix Energy consumption and m{E%5)
EL6 Gross Scopes 1, 2, 3 and Total GHG emissions GrossScopel, 2, 3 and Total GHGemission(E16)
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ESRS S1 Own workforce

ESRS 2, SBM | Interests and views of stakeholders Interests and views of stakeholdg{SBM2)
ESRS 2 SEM Material impacts, risks and opportunities and their interaction with strategy and busi| Material impacts, risks and opportunities related to Pihlajalinna’'s own personnel and their managemer8)SB
' model
S11 Policies related to owmorkforce Management of material topics and policies {§1
S12 tNEOSAaaSa FT2NJ Sy3al3Iay3d sAdK 26y ¢2N) S| ENgaging with own workforce (£}
s13 Processes to remediate negative impacts and channels forveavkers to raise concern Processes to remediate negative impacts and channels for own workers to raise concedjps (S1
Taking action on material impacts on own workforce, and approaches to mitigating r Actions (S4, S15)
St4 rial risks and pursuing materiapportunities related to own workforce, and effectivene
of those actions
S15 Targets related to managing material negative impacts, advancing positive impacts, Actions (S#, St5)
managing material risks and opportunities
S16 / KI'NF OGSNR&GAOE 2F (KS -7daghBr&cielisticy df yoBA® & / KINF OGSNR&EGAOE 2F (KG dzyRSNIF1Ay3IQa SyLiXt28S5Sa ¢
L) 2888 62NJSNE Ay GKS dzyRSNI I {Ay3IQa 2
S19 Diversity metrics Diversity metrics (SQ)
St10 Adequate wages Adequate wages (SI0)
St14 Health and safety metrics Health and safety metrics (S1)
St16 Compensation metrics (pay gap and total compensation) Compensation metrics (S16)
S117 Incidents, complaints and severe humaghts impacts Incidents, complaints and severe human rights impactsl(§1
ESRS S4 Consumers and ESRS 2. SBM | Interests and views of stakeholders Identification and assessment of material impacts, risks and opportunities
end-users '
ESRS 2. SBY/ Material impacts, risks and opportunities and their interaction with strategy and busil Material impacts, risks and opportunities related to consumers andwses and their management (SB3\
' model
S41 Policies related to consumers ardd-users Management of material topics and policies {54
S42 Processes for engaging with consumers and-esers about impacts Engaging with consumers and enelers (S€)
s43 Processes to remediate negative impacts and channelsdiessumers and endsers to Processes to remediate negative impacts and channels for consumers anbersdo raise concerns (S¥
raise concerns
Taking action on material impacts on consumers and-esets, and approaches to man| Measures (S4)
S44 agingmaterial risks and pursuing material opportunities related to consumers ane er
users, and effectiveness of those actions
S45 Targets related to managing material negative impacts, advancing positive impacts, Trargetsand metrics(S45)
managingmaterial risks and opportunities
ESRS G1 Business condy espg 2, GGV | The role of the administrative, supervisory and management bodies The role of the administrative, management and supervisory bodies (ESRSD GOV
ESRS 2 IRD Description of the processes to identify and assess material impacts, risks and oppd Impact, risk and opportunity management related to business conduct (ESR3P IRO
’ ties
GL1 Corporate culture and business conduct policies eoporate culture Business conduct policies and corporate culture-{g Targets and metric€G1)
G15 Political influence and lobbying activities Political influence and lobbying activities (6)1 Targets and metricgG1)
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The role of senior management in sustainability
management (GOM)

By consistently managing sustainability, Pihlajalinna wants to ensure
that the Group operates sustainably and ethicaliywell apromotes
and facilitates the achievement of the goals set for sustainability.

Pihlajalinna’s operationare concentrated ifrinland, so all adminis-
trative, management and supervisory bodies have relevant experi-
ence with regard to geographical location. In addition, all have rele-
vant industry, product and service expertise available. Pihlajalinna's
Board of Directors, its comtitges and management feature exten-

sive expertise and skill with regard to important areas relating to busi-
ness and sustainability. Tieeis a high level of competenaequality,
medical impact, ethical businepsactisesdata protectionand per-
sonnel, for example.

Pihlajalinna Group's Management Team has reviewed the manner of
adding employee representation in the Group's senior administration
during 2024. The matter has also been discussed with the Group's
shop stewards. The decision on the matter will be madendu#025.

Board of Directors

At the end of the reporting period (31 December 2024), Pihlajalinna's
Board of Directors had seven members: Jukka Leinonen (Chair), Lee
Niemisto (Vice Chair), Kim Ignatius, Heli lisakka, Hannu Juvonen, Tiin
Kurki and Mikko Wirén. Until 31 November 20t regular secre-

tary of the Board of Directors was Chief Legal Officer Marko Savo-
lainen and as of 1 December, 2024 Chief Legal Officer Jaakko
Liljeroos. Three (42 per cent) of the Board members are female and
four are male. The Board's gender distributis thus 0.75. There are

no employees or other workers on the Board of Directors.

Pihlajalinna’'s Board of Directors is the highest body responsible for
sustainability. The Board of Directors approves the Group policies and
principles guiding the Group's operations and internal control, such as
the Pihlajalinna Code of Conduct, human rights principles and policies
on corruption and bribery, HR, equality, quality, risk management,
data protection, information security and environment. It reviews and
approves the principles and policies concerning oesible business

and related targets and results. Theligies, principlesnd targets

are regularly reviewed and updated, if necessary, to reflect changes in
the operating environment. The Board of Directors approves the sus-

THE YEAR 2024
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tainability programme and strategic sustainability targets and moni-
tors their progress. The Board of Directors has approved the material
topics of double materiality (DMA) and this sustainability statement
and is the highest body responsible for associatepacts, risks and
opportunities (IRO). The CEO provides the Board of Directors with
regular updates on impacts, risks and opportunities. The Board of Di-
rectors also receives regular reviews of the progress of sustainability
targets from the Executive \&@dPresident, Communications and Sus-
tainability. In addition, the Board of Directors regularly reviews the
Group's key risks and their control and also reviews the big picture
once a year.

With regard to sustainability reportinghe Board of Directors and
senior management have been trained and the theme is reguaaldy
dressed Pihlajalinna hasecognisedhe increasing need for new ex-
pertise also with regard to other responsibility topics and sustainabil-
ity reporting and has systematically increased operationsdueces

in these areas. The Executive Vice President, Communications and
Sustainability is a member of the Group Management Team.

On the whole, Pihlajalinna‘s Board of Directors features extensive ex-
pertise and experience in themes relating to environment, social re-
sponsibility and corporate governance, as well as solid expertise in
the social and healthcare sector and medicine.ddigon, the Board

of Directors has diverse experience in material topics of the Group's

na=.ustainabi|ity reporting and the assessment of related risks and op-
- anortunities. Several Board members have also accumulated experi-

ence in working on the boards of othksted companies. They have
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broad insight into the requirements of responsibility and sustainabil-
ity reporting from the perspectives of different industries, such as tel-
ecommunications, the food industry, environmental and property
business, retail, the pharmaceutical industry angistics. In addition,
the Board members have extensive experience in public healthcare
administration and various advocacy organisations. Vidr®usdi-
mensions of corporate governance are part of the Board expertise in
both board work angxecutivepositionsin large companies and their
activities in extremely regulated sectors.

Board diversity and assessment of independence

In order to diversely support and develop Pihlajalinna's business, the
Group's Board of Directors must have a sufficiently diversein

The overall aim of the Board composition is to achieve sufficiently ex-
tensive qualifications, expertise and experience. The sufficient diver-
sity of the Board of Directors, including age and gender, as well as ed-
ucational and professional backgroundtaken into account in the
preparation of a proposal for the composition of the Board of Direc-
tors. When preparing the proposal regarding the composition of the
Board of Directors, each candidate for Board membership provides
confidentially the information necessary for the assessment of qualifi-
cations and time utilization, in accordance with AeNP drisitné

tions. The proposal concerning the composition of the Board of Direc-
tors is prepared by the largest shareholdergiiK S { K NBK2 f RSNE& Q
Nomination Boardlt is the duty of the Board of Directors to assess

the independence of its members, the majority of the members must
be independent of the Group. The independence ra@6iper cent

Board's gender distribution and diversity

Male % Female % Other % Total
Executive members 4 57 3 43 0 0 7
Other members 0 0 0 0 0 0 0
Total members 4 57 3 43 0 0 7
Board's gender distribution (ratio of female to male members) 0.75
Percentage of Board members who are independent 86

Management Team's gender distribution and diversity

Male % Female % Other % Total
Pihlajalinna Group Management Team 6 60 4 40 0 0 10
Other members 0 0 0 0 0 0 0
Representation of workers 0 0 0 0 0 0 0
Management Team's gender distribution 0.66
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for this reporting periodAt least two of the independent Board
members shall be independent of major shareholders of the Group.
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at least once a year. In addition, the director in charge of the relevant
area is responsible for the control of the impacts, risks and oppor-
tunties of different areas of sustainability topiaad the decision

Ignatius Kim, lisakka Heli, Juvonen Hannu, Kurki Tiina, Leinonen Jukkqnaking related to themThe Executive Vice President, Communica-

and Niemisto Leena are independent of major shareholders.
Committees

The Board of Directors has two committees: the Audit Committee and
the People and Sustainability Committee. Sélave a cleacut divi-

sion of responsibilities in their agendas inftibiality of sustainable
development and sustainability. The Audit Committee is responsible
for sustainability reporting, and it supervises and develops sustaina-
OAfAGE® NBLRNIAy3I® ¢KS /2YYAGGSS
in its entirety. The People and Sustability Committee is responsible
for monitoring the development of the operating environment, and
steelingthe Group's sustainability programme and targets.

Group Management Team

All of the quantitative data relad to senior management concern

tions and Sustainability is responsible for sustainability reporting and
the progress of sustainability work at the strategic level. The wellbe-

ing of the personnel is the responsibility of the Head of HR, the Chief
Medical Officer is responsible for the health and safety of customers

and the Chief Legal Officer is responsible for ethetated areas.

Information provided to and sustainability mat-
ters addressed by thadministrative, manage-
meRZanel sapeniSory BodeB (BGR) 5 A NB O 2 NE

Different areas of sustainability are presented by management and
specialists at the meetings of the Board and its committees. The re-
views provide the members with information about the most material
sustainability impacts, risk and opportunities, as aslupto-date in-
formation about sustainability in general and related regulation. The
Executive Vice President, Communications and Sustainability, who is

the composition as of 31 December 2024. The Group's businesses andpember of the Management Team, is responsible for presenting sus

corporate functions are represented in the Management Team. Em-
ployee representation will be decided on in 2025.

Pihlajalinna’'s Management Team is responsibleefeauring that the
monitoring and implementation of the impacts, risks, and opportuni-
ties of Pihlajalinna’'s material sustainability topics are carried out ac-
cording to plansThe Management Teamtigsponsible for setting
Pihlajalinna's sustainability targets, monitoring progress and supervis-
ingthe operating methods that address the material impacts, risks
and opportunities. In addition, it reviews the overall progress of sus-
tainability efforts and sustainability on a quarterly basis. The Execu-
tive Vice President, Communications and Sustainabilitg is a
member of the Management Team, is responsible for presentation.
The Management Team also supervises the implementation of ap-
proved sustainability measures for its own part. No special methods
are currently used for managing impacts, opportuniées risks for

the time being; instead, supervision is part of normal risk manage-
ment and internal control processes

The Group CEO is responsible for the implementation of sustainabil-
ity-related matters. The CEO holds delegated responsibility for sus-

tainability matters covering the sustainable development action plan
and capability. The CEO submits the whole to the Bo&Rirectors

for information twice a year and possilityr further decsion making

tainability-related matters to the Bard of Directors, its committees
and the Management Team. A presentation is given to the Board of
Directors twice a year and quarterly to the committees and Manage-
ment Team. These presentations atsiverthe progress of sustaina-
bility targets. The Board is also given a review by the CEO on impact
risks and opportunities twice a year. The Management Team, on the
other hand, discusses sustainabiliglated themes at least on a quar-
terly basis in accordae with the target setting and reporting. All of
Pihlajalinna’s material sustainability impacts, risks and opportunities
have been reviewed by the Board of Directors in 2024.

The results of Pihlajalinna’s risk management, including material sus-
tainability risks, are presented as part of the normal risk management
and selfmonitoring process to the Board of Directors once a year and
quarterlyto the Management Team by the Executive Vice President,
Communications and Sustainability and experts responsible for the
risk management process. During 2024, the results and effectiveness
of the approved policies, measures, metrics and targets intended t
manage material impacts, risks and opportunities have been pre-
sented to the administrative, management and supervisory bodies by
the Executive Vice President, Communications and Sustainability and
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® Actin accordance with the set
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@ Set short-term sustainability targets
and indicators as part of the action
plan

@ Highlight potential challenges and
risks related to the achievernent of
sustainability targets

topic experts. There have been several reviews due to the prepara-
tions for the first report, but going forward, the Board of Directors
will receive the reviews twice a year.

The Board of Directors received an update of the implementation of
the due diligence process with regard to human rights during the re-
porting year 2024, but going forward, it will receive a more extensive
presentation as part of regular reviews. The du@édhce process on
the whole will be specified further in 2025 and an HRDD module will
also be incorporated into it. With regard to the themes presented in
this report and to be developed further, as well as the results and ef-
fectiveness of the policies, @asures, metrics and targets set for
them, the Board of Directors will receive updates from the Executive
Vice President, Communications and Sustainability twice a year going
forward.
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When developing the strategic focus areas for 2024, the key impacts,  w Human rights principles and commitment are tied to longand shortterm remuneration. These are key metrics
risks and opportunities were taken into account to the extent that w Information security and data protection from the point of view of Pihlajalinna’s material sustainability topics

they were identified before the results of the actual double material-
ity analysis. The prioritisation of consumers amd-@sers was taken
into accountby making the renewal of services for private customers
one of the strategic focus areas. Pihlajalinna has, for instance,

(S4 Consumers and emsers and S1 Own workforce). Climage
lated aspectsare not part of the remuneration paid to the administra-
tive, management and supervisory bodies.

w Risk management

w Sustainability reporting and related regulatory development
(Group Management Team)

strengthened its multichannel services through new service concepts Followup

and digital innovation. This supports the availability of service . . .

throughout Finland, which is one of Pihlajalinna’s pesitmpacts. Integration of sustainability related performance The Board of Directors' People and Sustainability Committee moni-
Another important focus area is collaboration with the public in incentive schemes (GO8S) tors the implementation of the remuneration policy and, if necessary,
healthcare sector. The Group has been identified as having an actual proposes measures to the Board of Directors to ensure the imple-
positive impact in this respect, as Pihlajalinna has-stagding tradi- Pihlajalinna's remuneration policy describes the principles of remy- ~ Mentation of the remuneration policy. The Board of Diresteabmits
tions in developing the operational prequisites of the public neration and the total remuneration of the administrative, manage- € remuneration policy to the General Meefing to review as neces-
healthcare sector in close collaboration with the public sector. ment and supervisory bodies. The remuneration policy and any mate- S&1. however at least once every four (4) years. In addition, the
Thirdly, Pihlajalinna invests in the digital development of work, lead-  rial amendments to it are prepared by the People and Soataiiity Board of Directors annually presents the Annual General Meeting
ership and managerial work. Remote working reduces the negative  Committee of Pihlajalinna's Board of Directors. The Board of Directors With the RemunerationReport whichthe shareholders canse as a
impact on stress when tools withetter Usab|l|ty are used. This also reviews and approves the remuneration po“cy to be presented to the biaSIS. tO.aSSeSS the Implementat.lon of the remuneration pOIICy at
supports worklife balance. In addition, wethanaged operations and  General Meeting and material amendments to it. The Board of Direc- P iniajalinna. The General Meeting decidesapproval ofthe Remu-
clearly defined duties contribute to the personnel's wellbeing at work  tors of Pihlajalinna decides on the remuagion paid to the CEO in neration Report. The General Meeting's resolution on the Remunera-
and healththroughunderstandable duties and roles. accordance with the remuneration policy. The People and Sustainabil- 10N Report s of an advisory nature.

. . ” ) . ity Committee prepares remuneratiorelated matters, if necessary, L . . .
In the future, impacts, risks and opportunities will inere integrated with the assistance of independent external experts. Description and implementation of the remuneration of the

to the strategy work, the risk management process and major busi- Board of Directors

ness decisions by discussing them at the level of the Management  The maximum level of remuneration available in the CEO's st
Team and Board of Directors and its committees in the processes of  remuneration scheme in 2024 is, accounting for Pihlajalinna’s EBIT  Pihlajalinna’s General Meeting decides on the fees paid to the mem-

preparing the strategy and business decisioithien drawing up multiplier, 60 per cent of the fixed annual salary. The remuneration is bers of the Group's Board of Directors. The proposal for the remuner-
plans, efforts are made to take into account human resource needs in pased on Pihlajalinna’s adjusted EBITA (weiglges@ent), organic FiAz2zy 2F GKS . 2FNR YSYOSNBR A& LINBLI N
order to better manage personnel workload. revenue growth (30 per cent) and personnel satisfaction, eNPS (10  nation Board. Board members can be paid annual or moriély, for

per cent). In addition, the CEO takes part in the kergn share instance, and a meeting fee for meetings of the Board of Directors, its

Sustainability topics discussed in the meetings of the Board of based incentive scheme, in which the remuneration available is tied =~ committees or other bodies. The remuneration of the Board of Direc-
Directors, its committees and the Group Management Team  to Pihlajalinna's adjusted EBITA {g& 60 per cent), development of tors was comprised of shares and a cash component in 2024. A total
in the financial year 2024 sicknesgelated absence rate (20 per cent), customer satisfaction, of EUR 107,973 was paid in shares. Tist gaid totalled EUR
NPS (10 per cent) and personnel satisfaction, eNPS (10 per cent). 250,227, including meeting fees.
w Sustainability programmand its targets

- For the other Management Teamembers the remuneration availa- Description of the remuneration of the CEO
w Results of the double materiality assessment . . . L
N . ble in the longterm sharebased incentive scheme is tied to the same
w Sustainability reporting and related regulatory development metrics as for the CEO. The remuneration available in the $&ort Pihlajalinna's Board of Directors appoints tAECand decides on the
w Verification ofsustainability reporting remuneration scheme in 2024 is, accounting for Pihlajalinna’s EBIT  terms and conditions of their service contract. Before decisiak-
w Emissions accounting and climate road map multiplier, a maximum o025¢33 per cent of fixed annual salary. The ing by the Board, the matter repared by the People and Sustaina-

w Customer experience and satisfaction remuneration is basedn a weighted basis, on the Group's adjusted bilif[y Commigee. The CEO is not a memper of t'h('-Z‘ Pepplg and Sustain-
w Personnel wellbeing, development and personnel suresylts EBITA and organic revenue growth and personnel satisfaction. In ad-  ability Comrr_uttee and does not taKe partin de(:lsmakmg In mat
" dition, it includes targets relating to one's own area of responsibility. ~ ters concerning theiown remuneration. In accordance with the Re-
w Personnel survey action plan (Group Management Team) muneration Policy, the remuneration of the CEO is based on a fixed
w Occupational safety Of the sustainability programme targets, customer satisfaction (NPS),

« Development of diversity, equity and inclusion (DEI) sicknesgelated absence rate (SPO) and personnel satisfaction (eNPS)
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monthly salary including fringe benefits and separately decided varia- Taking action to address tle@lverse impacts is describedsections: 2F S5ANBOG2NE lyydzdftte NB@ASHE | yR | L
ble remuneration components, such as lelegm sharebased incen- S13: Processes to remediate negative impacts and channels for own port, which includes the sustainability statement and financial state-
tive schemes of shoterm incentive schemes, for example. workers to raise concernS4: Taking action on material impacts on ~ ments. The Audit Committee assists the Board of Directors in moni-
own workforce, and approaches to mitigating material risks and pur-  toring the effectiveness of the principles of intefrentrol and risk
Statement on sustainability due di|igence suing material oppetunities related to own workforce, and effec- management. The Audit Committee supervises the financial state-
(G O\/4) tiveness of those action§1-1: Busines§ conduct‘pollicies and corpo- ments and financial reporti_ngs WeI_I as thes_ustair_]ability reporting
rate culture,S43: Processes to remediate negative impacts and chan- processes to ensure the high quality and integrity of the annual re-
Pihlajalinna’s due diligence is part of the Group's operating and gov- nels for consumers and endse'rs to raise concerns and-B1Actions porting and .related data. Pihlajalinna’s Board of Directors assesses
ernance practices, which are based on the Finnish Corporate Govern- and resources in relation to climate change policies. Ehe level of| internal con;:;ldat Iee_ast once_g yefar. The B(t)ar_dtof D|:’ec-
ance Code for listed compamé‘sorgovernancg, th_e process Sets re- Tracking the effectiveness of efforts and communications are ad :Jzitmaiiiz,fﬁzifsan ¢ service provider for separate fnfema
quirements for the transparency of t_he org.a.nlsa_tlon, ethlca_l manage- g occed in sections: :
m_ent_ar_]d stlakehold_e_r engagement in decisioaking. In ad_dmon, SBM2: Interests and views of stakeholders;B4Targets related to Pihlajalinna's firstime sustainability reporting compliant with the
P|hlaj_a||nnas due_dlllgence process hgs peep e_xpanded into safe- managing material negative impacts, advancing positive impacts, and sustainability reporting standards (ESRS) involves risk of error due to
guardlng .hu.man righteo pr_event ac_tl_Vltles '”"'”g'f‘g fund_amt_ent_al . managing material risks and opportunities andS3Targets related dataprecisionor human error concerning the new reporting method.
rights. This |_nc|udes working cor!dltlor!s, preventlon of discrimination to managing material negative impacts, advancingifpge impacts, The other identified sustainability reporting risks are the accuracy and
and prevention of other human rights infringemeniie human and managing material risks and opportunities. reproducibility of the reported data and the timeliness of reporting.

rights risk assessment was carried out during 2024. The development
of measurewill continue during the coming financial yeanscluding
more extensive assesment of the environmentaddition, the due . o .
diligence process will be increasingly integrated into key business pro- tainability reporting (GOV5)
cesses to support strategic decisioraking and operational activities.

In addition, reporting must be independent of persons. Thésles
Risk management and internal controls over sus- are mitigated and managed by following the principles of internal
control and sustainability reporting governance model. Pihlajalinna
has deployed a reporting system that suppartsnpliance with re-
porting requirements and data managemeiitie persons responsible

Sustainability reporting complies with the principles of Pihlajalinna’s
y rep 9 P p P J for reporting carverify the entereddata, monitor progress and iden-

In sustainability reportinggmbedding due diligence in governance, statutory reporting, risk management and internal control. The Group . ) A ) . o >

strategy and business modsldescribed in the following sections: services communications and sustainability team is centrally responsi- tify gnd rectify any |ncon5|sten0|es. P|hIaJaImrm§ e_stabllshede_-

ESRS 2 GV Statement on sustainability due diligence and ble for sustainability reporting. Sustainatyilreporting is carried out porting processpractlses regular progress monltorlng and reviews by

SBM1: Strategy, business model and value chain. by persons specialising in sustainability reporting and reporting stand- (€ Audit Committee, but not yet a separate risk management model
ards. Pihlajalinna’s general risk management principles follow the ob- for su;talna_lblllty reporting. A model will ievelopedduring the

The methods of identifying and assessing adverse impacts are de-  [igations set by legislation and public and private customers (e.g. So- "Xt financial year.

scribed in sections: cial Welfare and ehlth Care Supervision Act, Emergency Powers Act, . - L A

ESRS 2 IRD Process to identify and assess material impacts, risks NIS2). In addition, the risk manF;gement requi&ntsr%late{i to the ;Ijhe_mternal cohtrol of sus_ta|nab|||ty reporting is b_asgd or.]!deht.'_

" . ’ P e i P . cation, analysis and targieg of at the most material identified risks

and opportunities and SB3: Material sustainability topics in Pihla- used 1SO 9001:2015 and ISO 14001 standards are part of strategic and S\ 1" < had oo el F | control. The data used for r

jalinna's activities and their link with the strategy, G&\Risk man- day-to-day managementThe coverage of the standards is described . pd busi : u;e orre-

agement and internal controls over sustainabitigporting, S13 ja in the policy table in section G1. porting s generate as DUSINESS Processes progress, and everyone in-

S43: Processes to remediate negative impacts and channels for own voIv_ed in the process I respons_lbl_e_ for_ the accuracy of the data. Re-

workers to raise concergrocesses to remediate negative impacts  In order to ensure the accuracy and timeliness of the reported data, ~ POrting-related risks and their prioritisation have been assess

and channels for consumers and euskers to raise concerns. Pihlajalinna has defined and deployed a governance model that de- through the f'”d'”gs, of the process pamupants,‘gnd any n;ks have
fines the roles and responsibilities for sustainability reporting. The ca- beenaddress_ed Wlthmmed_late measures. No spiéic critical risks

Interaction with affected stakeholders in all due diligence processes is pabilitiesrequired for producinghe reported data have been identi- emerged during the reporting process.

described in sections: fied and defined in the different areas of Pihlajalinna's operations so : ) . I

SBM2: Interests and views of stakeholdefRG1: Process to identify that all reported areas are covered at a suﬁiciient level. 1E)his includes Th'e business areas and Group fun(I:t|0ns are responsible for Plhlijahn_

and assess material impacts, risks and opportunisds: Processes engaging experts from financial administration, HR administration, nas process environment being able to pro;/ld}\e :(re;n?paérin(;y;\o} ; L 03 60

T2N) Sy3r3Ay3 6AGK 26y 62NISNE | EdmdnidkdsStERiainkbikyNe deh 45 ik lighi@éparmenp 2 dEfiUireq reported data. The work roldsy

impacts, G15: Political influence and lobbying activitiead S42: eas and Group functiorgpecified in the governance model are re-

Processes for engaging with consumers and-esetrs about impacts The Board of Directors has the ultimate responsibility for the appro- spcr)]nsmle fpr thehcodntlent acguracy qf the d;mawell as:ompllan%? ‘
priate organisation of internal control related to reporting. The Board with reporting schedules and provision to the person responsible for
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sustainability reportinginternal controls have been deployed to en-
sure the accuracy and timeliness of the reported content.sElage

part of the common business processes and their systematic monitor-
ing is part of internal control reportindhe risks and findings related

to sustainability reporting have been reviewed as separate topics, and
they have not been incorporated into the Group's other risk manage-
ment processes during the first reporting year. The harmonisation of
processes and appaghes will be reviewed after the first reporting.
Sustainability reporting and any risk findings are regularly reported to
the Audit Committee and the Management Team by the Executive
Vice President, Communications and Sustainability.

Strategy, business model and value chain (SBM

Pihlajalinna is one of the leading private social and healthcare service
providers in Finland. The Group offers comprehensive and duigit

ity private clinic and hospital servicas well a®ccupational
healthcareandinsurance comany servicesln addition, the Group

offers social and healthcare services for wellbeing services counties.
Pihlajalinna’s customersgrivate individuals, businesses, insurance
companies and the public sector are served with an extensive range
ofonrda AGST NBY2GS YR RAIAGHE
on Nasdaq Helsinki Ltd af8.5 per cent of shares are held by Finnish
shareholders. All of the Group's business operations are in Finland.
Pihlajalinna pays all its tax@sFinland.

At the end of the financial year 2024, the Group employed 6,493
(6,880) experts, in addition to which the Group had 2,145 (2,103)
practitioners at the end of the financial year. Pihlajalinna is headquar-
tered in Tampere and all of the Group's functions la@ated in Fin-
tFYyR® t AKEF2FEAYYl Q& @imindabeass. | NB
Pihlajalinna builds effective social and healthcare services that pro-
mote people's health, reduce morbidity and take care of the custom-
ers of assisted living and special needsidential services. Pihla-
jalinna wants to be aimpactfullyresponsible industry pioneer that
offers quick and higlguality care This goal is promoted by building
multichannel services for all customer groups.

Private clinic and hospital services

Pihlajalinna’s private clinic networks covers all of Finland, focusing on
the biggest regional centres. In addition to general practitioners, spe-
cialists and nurses' appointments and emergency andalhservices,
the private clinicservices include, among other things, surgical opera-
tions, physiotherapy and diverse examination services.

ASNAOSa®
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Occupational health services

For customer companies in occupational healthcare, Pihlajalinna of-

fers services that help maintain working capacity with the aim of sup-
porting organisations and helping them achieve their goals. The ser-

vices are provided at Pihlajalinna’s private clinicspitals and re-

mote service channels.

Examinations

Pihlajalinna provides an extensive range of laboratory and imaging
services. Imaging examinations include, for example, magnetay X
and ultrasound examinations. The services also cover various clinical
physiological examinations.

Remote services

Pihlajalinna invests in thaultichannel approach to serviceRemote
services equalise regional differences and enable-effsttive ser-

vice production. Pihlajalinna‘s remote services include assessments of
need for treatment, general practitioner and medical specialist ser-
vices and various service concepts, such aational disease clinic
(Kansantautiklinikka), responsible doctor services and digital health
centres (Digiterveysasema).

tAKEL2HEAY Yl Q&
Fitness centre services

¢KS DNRdAzZLIQ&d C2NBOSNI FraAldySaa
for adults who exercise. Fitness centre services complement Pihla-
2HEAYYIlI Q& LINBOSYGA@dS 200dzld GA2yl
tion services carried out after specialised care phres.

4Kl NBa | NB

Public Services

Pihlajalinna produces impactful social and healthcare services for
welleimgygareices cgufities, Btdajalingalk ougseuisipy services in-
clude care units, health centres and complete and paoiig

sourcingsas well agemote services, such as responsible doctor ser-
vices Additionally,Pihlajalinna offers various service production pack-
ages as outsourcing, such as services produced with service vouchers
and procurement packages covering a certain number of surgical op-
erations.Studies have shown that the most cesfficient approach to
producing social and healthcare services in the public sector is the
multi-producer model, which involves service production and provi-
sion through cooperation between the public sector, the prevagc-

tor and nonprofit organisations.

REPORT BY THE BOARD OF DIREC’
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Strategy

tAKEF2FITAYyYl Qa
vices for private customers and cooperation in social and healthcare
services. The Group continuously develops the customer experience
and serves its customers across an increasingly broad range of chan-
nels where the services are needed/ellbeing services counties have
significantly changed the operating environment in social and
healthcare services. Solid experience in working as a partner to public
healthcare helps Pihlajalinna solve the challenges of society in coop-
eration with wellkeing services countie$he most significant chal-
lenges related to Pihlajalinna’s operations and affecting sustainability
issues are retaining and attracting professionals and implementing
and further developing diverse services.

Pihlajalinna sets targets to promote sustainable development by cus-
tomer category and in stakeholder relations. Private clinic and hospi-
tal services aim at quick, nedrhsed and higlguality care for cus-
tomers. Highquality assessment of need for care faates the opti-
mum use of healthcare resources. Occupational health services, on
the other hand, focus on maintaining the work ability of companies'
employees §md offering cosffficient solutions to companies. Exten-
sive geographical coverage aim to pawviegionally equal services to

0 8 y @iNshstome?sTIfsGrahteRdmPdmNdbliGboratidrf fécdsésaftulalyS NI A O S

on cooperation to achieve mutual goals and continuously impnove

pdctfulsbvicés foKoblytdldhsuré Gutibhdapplopriaty dare EK | 6 A £ A

dividual customersut also securingostefficient solutions.

The wellbeing of our own workforce is a key part of Pihlajalinna’‘s
strategy. The Group focuses on improving the personnel and practi-
tioner experienceThis ensures the Group's ability to offer highal-

ity services and function as a responsible employer.

Remote services enhance cost efficiency and balances out regional
differences. As remote services grow and the assessment of the need
for care becomes more efficient, GHG emissions from customer travel
are reduced. This promotes the Group's goal of reduciegative cli-
mate change impacts from the value chain. With regard to environ-
mental sustainability, emissions are reduced, resources are used
wisely,and the generation of waste reduced,and its appropriate
treatment is ensured.

Pihlajalinna provides a broad range of social and healthcare services,
designed to promote the health and wellbeing of customéisla-

2HEAYYlFUE AyLlzia FyR NBaz2daNOSa |

NGB
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sults in terms of the current and expected benefits for customers, in-

vestors and other stakeholders are described under "Our services"

and "Impacts"The customer segments are described under "Cus-

tomer groups". As a provider of social and healthcare services, the

Group does not have actual distribution channels.

Pihlajalinna continuously develops its operations to ensure the high
quality and availability of services and to safeguauchanresources.
Word equipment and properties are taken care of with the required
maintenance measures. Risks assessments are made on a fiegular
sis,and the Group holds reliable ISO certificates (ISO 9001, ISO 27001
and I1SO 140Q1the coverage of which is describiedthe policy table

in section G1Digital software is taken care of with the required up-
dates and by preparing for cybattacks, among other measures.
Pihlajalinna aims to ensure the availability of purchased materials and
equipment with longterm agreements and good supplier relations

The Group only operates in the health sector, so there are no other
relevant industries. The link between the impacts, risks and opportu-
nities with the Group's business model and value chain is described in
more detailin section ESRSSBM3: Material sustainability topics in
Pihlajalinna’s activities and their link with the strate@ye cost struc-
ture and revenues of the business segmeattsording tdFRS 8 dis-
closure requirements are describ@unote lin the financial report.
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Impact and value creation

Basis of impact

Human resources

« Committed and competent personnel
« Equal and encouraging work culture
« High-quality customer service

Immaterial resources

Service solutions

Stakeholder collaboration
Partnerships

Reputation and brand

Innovations

Digital solutions

I1SO 9001 quality certificate
I1SO-14001 environmental certificate

e o o s s o e

Financial resources
+ Invested capital
« Capital expenditure

Fixed resources

« Properties

Procedure and reception facilities
Medical devices

Diagnostic devices

IT equipment

Purchased resources

« T software and services

+  Products and services

«  Work clothing

« Detergents and cleaning products

Natural resources

« Energy (electricity and heat)

«  Water

+ Raw materials and other
materials in products used

Actions

Our services

General practitioner and medical specialist services
Specialised care

Hospital services

Occupational health services

Imaging

Laboratory services

Sports clinic

Outsourcing services

Assisted living and special needs residential services
Mental health services

Remote services

Customer groups

Private individuals

Corporate customers

Public sector/wellbeing services counties
Insurance company customers

VALUES
Energy

Open-
mindedness

Customers

Personnel

«  Meaningful work
« A valued and stable workplace

« Diverse and equal work culture

« Wages and salaries

« Competence development

« Diverse career opportunities

« Personnel benefits that support health and

wellbeing

Shareholders and partners
« Stable investment

»  Profitable growth

« Payment of dividend

« Value creation for producers of goods and services

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

Impacts

Health and wellbeing

Reliable and accessible healthcare services
Diverse service solutions

Timely and high-quality care

Strong information security and patient safety
Corporate customers: healthy personnel. fast access
to care, shorter sickness absences

A major and reputable social and healthcare service operator

Society

Prevention of illnesses
Reducing the costs of specialised care
Wellbeing of the nation

Support for the functioning of the public sector
Support for the sustainable development goals
Tax payment

Environment

.
.
» Access to healthcare services (regional equality)
.
.
.

« Efficient use of resources
»  Minimising emissions
« Minimising waste generation and proper recycling

REMUNERATION
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Pihlajalinna’s value chain

Indirect
suppliers

Direct suppliers,
Service providers

%T—J

DOWNSTREAM VALUE CHAIN

Professionals

I—T—l

OWN OPERATIONS

OO |G

The economy and

Customers ¢
the environment

UPSTREAM VALUE CHAIN

©O®O®

@ @ OOH@®W® |(M©©E@EE
M©®©% |@22e329e9e9| @

Positive impacts

Negative impacts

@ Offering stable employment relationships and the
possibility of exercising a profession (S1)

@ Gender equality of own workforce and equal pay for mobility (E1)
equal work (S1) (1 own workforce's burden of night
@ Potential to provide premium healthcare to personnel (S1) work (S1)

@ Working conditions, wellbeing at work and psychological @ Psychological safety, mental health
safety (S1) challenges (S1)

@ Equal treatment of customers (S4) @ Work-related accidents (S1)

@ Opportunities provided by the wide availability of services @ Maintaining patient safety data
creating savings for customers and society (S4) protection, cyber attacks on
infrastructure and hardware (S4)

Significant endangerment of patient
safety (S4)

@ Sustainable marketing and communications (S4)
Opportunities to spur the industry (G1)
@ Political engagement (G1)

282950353 34| 525334

Risks related to sustainability

@ GHG emissions from own operations (E1) @ Availability of personnel (S1)
® Carbon footprint from procurement and Personnel wellbeing (S1)

Effect of wage increases on short-term profitability (S1)
@ Sickness absences due to stress or an accident (S1)

@ Customer privacy, data protection and information security. Cyber
attacks on infrastructure or hardware, data protection risks (S4)

@ Reputational damage related to customers’ freedom of expression
and customer satisfaction (S4)

@ Risks related to patient safety (S4)

@ Non-discrimination of customers (S4)

@ Customer-related access to products and services (S4)
@ Reputational damage related to sustainable marketing (S4)
@ Reputational risk of political engagement (G1)

AUDITED FINANCIAL STATEMEN
SUSTAINABILITY STATEMENT

Pihlajalinna's value chain is described in the figure below. The figure shows the main features of the upstream and dowakteeehain and Pihlajalinna’s positioritie value chain

Society

%T—l
©0eO®

@
62636969 | (1526368969

Opportunities
@ Attractiveness and retaining capacity as
an employer (S1)

@ Economic benefits of a positive employer
image and reputation (S1)

@ Rehabilitative and flexible operations that
take into account the life cycle stages and
support the employee. Employer
reputation as a responsible party (S1)

@ Equal treatment and development of
competence and skills (S1)

@ Availability of products and services (S4)
@ Sustainable marketing (S4)

@ Ethics and integrity (G1)

@ Political engagement (G1)

REMUNERATION
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Interests and views oftakeholders (SBM2)

Pihlajalinna is a significant operator in social and healthcare service|
sectorin Finland. The Group has various stakeholders whose expec
tions it aims to meet through open dialogusngagement with differ-
ent stakeholders is ensured with diverse communication cleds

SPrivate individuals

THE YEAR 2024

CORPORATE GOVERNANCE STATEM

Stakeholder

fa-

REPORT BY THE BOARD

Interests and views of stakeholders

Highquality and effective treatment and care

Skilled and professional healthcare personne|
Diverse remote services

Smooth appointment booking and service us
Reliability and data protection

Professional skills and training of the personn|

OF DIREC’

SUSTAINABILITY STATEMENT

Purpose and development areas

Developing multchannel services

Extensive and uo-date data processing and
information security

Quality certifications

AUDITED FINANCIAL STATEMEN

Interaction in services

Engagement channels

Customer service channels
Customer satisfaction surveys
Feedback channels

Social media

REMUNERATION

Key stakeholders include insurance companies, businesses, consur,
ers and the public sector. With highly competent and professional
personnel, Pihlajalinna can respond to the expectations of other
stakeholders. Operating in the social services and healttszot®r
requires close engagement with the public authorities, decisik-
ers and industry organisations. In addition, as a listed company, Pih

Customer organisa-
tions: wellbeing ser-
vices counties, public
sectorentities, insur-
ance companies and

Iadusinesses

Effective referral for treatment

Cost control

Highquality and effective services

Data protection and information security
Partnership models

Professional skills and training of the personn|
Adequate resources

Continuous development of remote channels
Providing solutions to the changes in the ope
ating environment

Impactbased treatment and service models

Personal interaction
Customer service channels
Customer satisfaction surveys

jalinna creates value for its shareholders and engages in open dia-
logue with the media.

Pihlajalinna engages in active dialogue with various industry partici-
pantsin meetings and throughs own channelsPihlajalinna is a
member of the Finnish Association of Private Care Providers (HALI
which represents companies and organisations that produce social
and healthcare services. HALI is a member of the Confederation of
Finnish Industries EK. Pihlajalinnal® a member of the industry as-
sociation Laékaripalveluyhdistys LPY.

Pihlajalinna has not changed its businesstaategy on the basis of
the stakeholder analysis during the reporting year, but aims to bette

[

Personnel and practi-
tioners

Clear job descriptions and targets

Excellent leadership and supervisory work
Collaboration in statutory employesmployee
cooperation

Management of wellbeing at work and occup
tional safety and health

Equality in all operations Higiuality tools
Firstclass facilities

Motivating remuneration model

Targetsetting and development discussions |
the individual and team level

Development of leadership and supervisory
work

Active communication and dialogue
Personnel, nosdiscrimination and equality poli
cies

Development of tools

Personal interaction Personnel briefings
Targetsetting and development discus-
sions

Training and coaching

Intranet

Pihlis Pulse personnel survey

Statutory employeemployee coopera-
tion, occupational safety and health mee|
ings andKimpassa forum

Pihlajalinna Academy training portal
Anonymous whistleblowing channel
HSE Lite occupational safety and health
notification system

considerthe results going forward. Administrative, management and
supervisory bodies are informed of the views of the affected stake-
holders and the company's sustainabiiglated impacts by the Exec-
utive Vice President, Communications and Sustainability, Sabi&in
ity Manager and managers of different functions, such as HR.

Pihlajalinna’s own personnel is the most essential group of the af-
fected stakeholders. Pihlajalinna actively listend tép&rgonnel. The
Group's extensive personnel survey is carried out once aarahitis

Shareholders

¢KS O2YLI yeQa aidNynS
creasing shareholder value

Transparent and regular communication
Sharing of understanding regarding changes
the operating environment and their impacts
Risk management

Development of sustainability

Up-to-date and reliable financial reporting

Good leadership, promoting profitability and
growth

Qonsistent strategy and a godtiven roadmap
Active communication on the development an
progress of business and strategy
Extensive scanning and analysis of the operal
ing environment

A comprehensive risk management process
Progresson c$ustainability efforts

Quarterly and annual reporting
Quarterly resuls releasevebcasts
Stock exchange releases and website
IR meetings

General Meeting

an important tool for assessing, monitoring and developing the well-
being and practices of the work community, as well as for dialogue
between personnel and supervisors. Tiread personnelsurvey is
supplemented with lighter mirpulse surveys carried out regular

In addition, there is a separate DEI survey in place. The results are
used in both Grougevel decisiormaking and development and at
the team level. Pihlajalinna has used the ogamled feedback from

Media

Reliability, openness, timeliness and speed o
communication

Quick responses to media requests
Assigning the right experts to interviews
Active dialogue

Communication resources and ensuring profe
sional competence

Disclosure policy

Trained spokespersons

Stock exchange releases and media re-
leases

E-mails and phone calls

Social media

Media meetings

the personnel survey as part of planning for the cagnstrategy pe-
riod. Theperceptions of professionals working at Pihlajalinna about
the company itself are monitored not only through a dedicated sur-

vey but also in regularly organized professional eveningtaj&linna

The public authorities
and industry organi-
sations

Smooth cooperation that promotes the indus-|
GNEQa O2YY2y 3FI21fa
Broad sharing of expertise

Open dialogue on topics related to the indust
Cooperation with the public authorities
Sharing current themes and ideas

Websites
Participation in networks
Responding to requests for information

Personal meetings

REPORT BY THE BOARD OF DIREGIRRAINABILISYATEMENT 44
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tion based on trust and openness with employee representatives.

Material sustainability topics in Pihlajalinna's
activities and their link with the strategy (SBH)

The material impacts, risks and opportunities identified in Pihlajalin-
na's double materiality assessment are presented with the ESRS
standards E1 (Climate change), S1 (Own workforce), S4 (Consumers
and endusers) and G1 (Business conduct) in this sustdityabtate-
ment.

Pihlajalinna operatesnly in Finland, so all of the impactse concen-
trated in Finland. Primarily, the impacts take place in a similar manner
in all facilities, but there is slight variation depending on whether they
are an office, private clinic, hospital, service housing unit or a fitness
centre. For example, worker stress occurs tost in care activities,

not so much in ordinary office work. The impacts related to-asers
materialise in both remote and esite services. Climate (E1) and gov-
ernance (G1) themes affect all of the Group's activities in a similar
manner.Pihlajalinna’s resilience analysis will be carried out in the
coming financial years in connection with strategy updates. In the
first reporting year under ESRS, Pihlajalinna has assessed the ability of
its strategy and business model to address matetiatainabilityre-

lated impacts and risks and, on the other hand, its ability to exploit
material opportunities as part of the sustainability reporting process.

Based on the results of the double materiality analysis, Pihlajalinna’s
material sustainability impacts are presented in the attached materi-
ality matrix.

THE YEAR 2024
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Impact materiality

O Climate change adaptafion

© Climate change mitigation

Energy

Pollution

Water and marine resources
Biodiversity and ecosystems
Circular economy

Social dialogue of own
workforce

REPORT BY THE BOARD OF DIREC’

Pihlajalinna's materiality matrix

Impact material

Not material
Freedom of association of
own workforce

Collective bargaining for
own workforce

Employment and inclusion
of persons with disabilities

Diversity of own workforce

Other work-related rights

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

Value chain workers
Affected communities

Protection of
whistleblowers

Animal welfare

Management of
relationships with
suppliers

Corruption and bribery

O Environment

Financial materiality

Double materiality

Access to products and
services

® Working time of own workforce ® Consumer/end-user health

d saf
® Health and safety of own A Ay

workforce

® Consumer/end-user
protection of children

Responsible marketing

@ Stability of employment
relationships of own workforce @ Consumer/end-user
security of a person

® Cor

opportunity to receive
high-quality information

Ethical business and good
governance

@ Measures against violence and
harassment in the

Political engagement

® Tra_Trial_ining and skills
development of own workforce

® Consumer/end-user privac:
® Gender equality and equal pay ¥ bl
for equal work ® Consumer/end-user

non-discrimination

Financially material
® Work-life balance of own
workforce

® Adequate wages for own
workforce

® Freedom of expression of
consumersfend-users

v

. Social

. Governance

REPORT BY THE BOARD OF DIRECGICHRAINABILISYATEMENT 45

REMUNERATION

45



tLI[!W [Lbb! Qf{ 2084b! ! [ w9

Climate change (E1)

The duble materiality assessment identifiegssential, actuatega-

tive impacts related to climate change adaptation and mitigation in
Pihlajalinna’s own operations and at the beginning and end of the
value chainDue to the nature of Pihlajalinna‘s businesssignificant
risks have been identified related to climate change adaptation or
mitigation. The Group's resilience related to climate change and cli-
mate change adaptation has been estimated to be high. The current
and foreseen impacts of the material climate change impacts, risks
and opportunities do not influence Pihlajalinna’s strategy and busi-
ness model, and they do not have significant financial effects. A more
detailed climate change scenario and resilience analysis will be con-
ducted in future financial years.

Plhlajalinna’s aim is to reduce carbon dioxide emissions, improve en-
ergy efficiency and develop dialogue with stakeholders, as well as to
create targets and measures with supplier partners to reduce emis-
sions from procurement.

Climate change adaptation and mitigation

Pihlajalinna’'s own environmental footprint causes negative impacts
on the climate, and no actual mitigation and adaptation measures
have been taken yet. Greenhouse gas emissions from, for instance,
procurement,as well apersonnel and customer travel as a result of

business activities have a negative impact on the climate and environ-

ment and hinder climate change mitigation. The long supply chains
required by the business are exposeddo examplevarious weather
related events caused by climate charagel hinder climate change
adaptation.

The impacts are caused throughout the value chain. Business opera-
tions generate emissions with long supply chains, for example, with
regard to products used in healthcare. The strategy to grow business
activities also indirectly drives emissions to inceas

Own workforce (S1)

Pihlajalinna’'s material impacts concern own workforce, covering
workers and selemployedpractionersand any temporary work-

force. The presence of material negative impacts concerning own per-
sonnel is associated with impacts typical of the industry, such as occu-

pational safety, working hours and wellbeing at work. In addition,
there are negative impacts laed to individual events. Pihlajalinna
operates in a targebriented manner in @rowing andchanging oper-
ating environment in which maintaining personnel resources, skills

THE YEAR 2024
CORPORATE GOVERNANCE STATEM

and wellbeing is of paramount importance. The change in the indus-
try and fast growth of business can have a potential negative impact
on workers' wellbeing and working hours, among other things. These
potential negative impacts affect workers in own opéoas. The

overall workload in healthcare is typically high for the industry and
can place an additional burden on personnel and resources. Pihla-
jalinna's resilience is assessed as high and preparimpfential
changes and risks typidalr the industry is part of the continuous
monitoring and improvement of operations.

As part of the human rights risk assessment, Pihlajalinna has devel-
oped itsunderstandingof the special groups of personnel that may
face negative impacts. Special groups included in Pihlajalinna’'s own
workforce include young workers and workers belonging to special
groups or minorities, who may be more exposed to impacts on their
physical andnental development. Such impacts may include psycho-
social workload factors, whiafefer to thefeatures or characteristics

of the duties, work dimensioning and design, working arrangements
and management that may cause harmful stress on the worker. Psy-
chosocial workload factors are not individual problems, rather they
concern all workers. Speciabgps that may be subject to occupa-
tional safety risks due to the nature of their duties are also typical of
the sector. In addition, special groups include migrant workers and
workers poorly familiar with their own rights who possibly do not
have the caphility or competence to use external helghen needed

for examplein recruitment processes or other employmentrelated
matters. Pihlajalinna operates in Finland and does not have direct ac-
tivities in areasith significant risks related to forced labour. Pihla-
jalinna has, to a minor extent, international recruitment activities that
could be subject to the risk of forced labour.

Pihlajalinna operates an anonymous whistleblowing channel in case
of harassment and an operating model for any incidents.

Working conditions

Pihlajalinna’s actual positive impact on working conditions is con-
nected to workers' job satisfaction, safety, adequate wages and well-
being. Pihlajalinna invests in higjuality supervisory work, and the
personnel also have access to flexible working lestangements,

such as flexible working hours and higtality occupational

healthcare. As an expert in the field, Pihlajalinna can offer its person-
nel premium healthcare. Working environmerglated risks are regu-
larly assessed and addressed, if necesgetigquate wages can re-
duce workers' financial worries, which may have a potential positive
impact on the personnel.
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An actual negative impact, on the other hand, is related to heavy
night work, which burdens part of the personnel, and accidents
caused by violent situations in customer work. Wi balance in-
volves potential negative impacts due to warlated stressPoten-

tial negative impacts have also been observed in the personnel's psy-
chological sense of safety and mental health. In addition, there are
potential negative impacts associated with medical devices, such as
the release of helium. These impacts matésiain the Group's own
activities in the short term. Working conditions have an indirect im-
pact on business, as workers who feel good are more productive. Op-
timising the cost structure, on the other hand, can take away benefits
and increase stress in theersonnel.

Ensuring the working conditiormdwellbeing,as well ashealth and
safety of the personnel is also significant from the point of view of fi-
nancial risks and opportunities. Stress or accidents can result in long
term sickness absences.

Maintaining competitive pay causes costs and can affect skeam
profitability. On the other hand, good remuneration is an appeal and
retention factor and increases work motivation. Seeing to working
conditions results in longer careers and higher prdolity. Taking

care of the personnel and activities that support workers open up fi-
nancial opportunities, creating a positive employer image and im-
proving the reputation. Pihlajalinna’s climate road map measures
have not been identified as having negatigacts on the person-
nel.

These risks and opportunities materialise in own operations.

Equal treatment and opportunities

Pihlajalinna's material sustainability matters regarding our own work-
force are mainly positive and materialise in the short or medium
term. The measures focus particularly on workers' working condi-
tions, wellbeing at work and psychological safety. Basetthemper-
sonnel surveys, workers feel that their worknganingfuland they

are appreciated, their job satisfaction has improved and they have
good opportunities for learning and development. Particular atten-
tion is paid to worlife balance, adequate wages and equal opportu-
nities. These factors together support job sédiction and the psycho-
logical safety of workers.

Pihlajalinna has an actual positive impact on equal opportunities for
the personnel through otthe-job learning and development opportu-
nities. Pihlajalinna provides its personnel with ecaadl equitable
opportunities for training and competence development. Each worker
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undergoes an annual development discussion. At Pihlajalinna, compe-which may compromise the availability, confidentiality and integrity

tence development primarily involves dhe-job learning, the sharing

of internal knowledge and training. The majority ofibre-job learn-

ing takes place through actual work and interactwith others. Prac-
tical tools also include onboarding and induction, teapecific and
personal target and development discussions, independent studying,
mentoring, work guidance and job rotation. Professional training is
LINE A RSR o0& 0 2 (dgpettsiarfdiedtegnal fralniig/proQ &
viders. In annual targetetting and development discussions, an indi-
vidual competence development plan is drafted for each employee.

Efforts towards equality also incluaggjual pay. The remuneration of

ofsystem® ¢ KS&S YIFIGSNAFfA&AS Ay (GKS

tivities.

At Pihlajalinna, the purpose of data protection and the management
of information security is to ensure the secure processing of all of
tAKEF2FEAYYlIQa RFEGEZ
thg grgrection of the privacy of patients andstomers. Pihlajalinna
has enhanced cooperation between the data protection and infor-
mation security teams by establishing a crfssctional cooperation
group that meets regularly. Pihlajalinna also has a cyber security de-
velopment plan in place that guideéhe development of information

the personnel is based on collective agreements and each employee's security and the monitoring of the targets set for it. The management

responsibilities, competence and adherence to the principles of equal
treatment. Gender has no impact on pay. Pihlajalinna’s most recent
pay survey was condied in September 2024. The pay survey re-
viewed the breakdown of men and women in different positions, pay
and pay gapsThe salary comparison did not indicate that there

would be genderelated pay differences between men and women.

These impacts materialise in the Group's own activities in the short
term.

Equality does not have significant interaction with strategy or busi-
ness, but equality can support work motivation and productivity and
thereby business. Maintaining equal pay is an appeal and retention
factor and increases work motivation, thereby promuiglia positive
opportunity. Seeing to equality and operating in a manner that
equally supports all workers opens up financial opportunities, creates
a positive employer image and builds reputation. This opportunity
materialises in own activities.

Consumers and endsers (S4)

Material risks and opportunities affecting consumers and end users
were identified as having financial impacts on Pihlajalinna’s financial
position, results and cash flows.

Information-related impacts for consumers and engsers

In conjunction with its personnel, Pihlajalinna produces and distrib-
utes information about social and healthcare thensggnificantto so-
ciety. This has an actual positive impact on customers. There are ac-
tual negative impacts related to customers' privacy, such as patient
safety and data protection, but no severe incidents were identified
during the reporting yeatn addition, a potential negative impact is
related to cybersecurity threats to infrastructure and equipment,

of information security aims to ensure the integrity, confidentiality

and availability of information. Pihlajalinna has an external Security
Operations €ntre (SOC) that ensures the continuous monitoring of
GKS 2NHIyAal A2y Q& A fet antldédpandsoy
information security threats and deviations in order to protect the or-
IFyArAaldAz2yQa AyTF2NXIGA2Yy agadasSy

The strategy does not directly interact with privacy or the availability
of information, but as a healthcare group Pihlajalinna's business
model closely interacts with privacy, as it has to collect customers'
health data, for example, as part of the dyday customer service
work of hospitals and private clinics.

Significant financial risks were also identified in relation to customer
privacy, data protection and information security, as well as the abil-
ity to obtain highquality information. Most gnificant risks include
cyber threats against infrastructure or hardware and resulting reputa-
tional damage and potential liability for damages. The riskaate-
rialise in Pihlajalinna‘s own activities and downstream value chain in
the short and medium term.

Personahealth andsafety of consumers and endsers

Pihlajalinna has a positive impact on customers' health and safety by
offering diverse general practitioner and medical specialist services.
Pihlajalinna has a comprehensive network of hospitals and private
clinics, remote services and extensive diagnsstirvices. The Group
produces actual positive impacts on various stakeholders, such as
health benefits to private customers through quick access to treat-
ment and savings to society and employers. Pihlajalinna aims for an
excellent customer experience ifl af its services. In additiophysi-

cal patient safety is at a strong level.
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Apotentialrisk isrelated to physical patient safety, reputational dam-
agk andlfpssiblS lisbility fonflaninges. Je@rd R gldal) dsseBsgd) |
and taken into account in conjunction with the risiappingand hu-

man rights risk assessment. There are actual negative impacts related
to customers' privacy and child protection, for example, in relation to
patient safety and data protection. The impacts are identified by the

Oon

St
there were no cases of patient injury subject to compensation. In ad-

dition, both subtopics involvpotential negative impacts through

cyberattacks. Pihlajalinna develops cyber security in accordance with

the set targets. These impacts materialise in the Group's own activi-

ties in the short term.

As a healthcare company, Pihlajalinna’s operating model is linked to
customers' health and safety, privacy protection and child protection.
Expandingnd developing remote services strengthen customer in-
ZlGsiordaNdals@intdrayt Witk $r&tgfyiln additiongood practices

can support responsible business conduct and reduce the risks arising
droml d¢penddhties teldted to consumers and arsérs.

Social inclusion of consumers and enders

Customers' social inclusion is at the heart of Pihlajalinna's activities
and involves several actual positive impacts. Customers' equality can
be increased by improving the availability of services with remote ser-
vices even in locations where the required-site services are not
available. This helps the public service system and thereby society as
a whole. As a social and healthcare services provider and listed com-
pany, transparent, timely and reliable communications to sthkl-

ers are particularly impgant to Pihlajalinna and also constitute an

F OlGdzl £ LIRAAGADBS AYLI Olid ¢ KSngO2 NY SN&
and communications are professionalism, reliability, truthfulness and
up-to-date medical knowledge, and they are seen as an actual posi-
tive impact. The impacts materialise in Pihlajalinna's own atésiin

the short term.

The strategy and business activities do not have a direct impact on
customers' social inclusion, but good practices in marketing, aecessi
bility and nondiscrimination of customers can support business oper-
ations. Reputation can cause both financial rakd opportunities.

The risk would materialise in the Group's own activities.

Business conduct (G1)
The material risks and opportunities of this toglistandard were not

identified as having significant financial effectsRihlajalinna’s finan-
cial position, performance and cash flows.
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Corporate culture

Pihlajalinna has an actual positive impact on corporate culture, and
the Group consistently builds it by strengthening leadership and man-
agerialskills as well awork community skills. Moreover, Pihlajalinna
complies with the currenlegislation, the orders issued by authorities
and the rules and regulatiorapplicable tdisted companies and

trains its personnel. This has a positive impact on society.

The policies applied in Pihlajalinna's own activities are documented in
the Code of Conduct and the amibrruption and antibribery policy.
Training on the Code of Conduct is mandatory for all Pihlajalinna per-
sonnel, including practitioners, and it is paf Pihlajalinna’s induc-

GA2y GNIAYAY3I LINEINI YYSO { dzlIS NI Aséin the@moupslowdiopefatonsi A S& (2 | RRNB A & LEIN

lems are developed through training. Pihlajalinna also has internal
controls and a confidential whistleblowing channel in place for re-
porting misconduct and problenis the organisation. The impacts
materialise in the Group's own activities and downstream value chain
in the short term. Ethical business conduct has a positive impact on
business relationships, such as smaller industry companies, in the
value chain.

Sustainable business andtategy that takes into account the needs
of the entire personnel can have a positive impact on corporate cul-
ture. No direct impact was observed with the current strategy. The
sub-topic is taken into account as an opportunity, as ethical business
conductincreases trust among stakeholders. Different stakeholders,

THE YEAR 2024
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gages in lobbying in Finland. The Group does not support political par-

ties or their members. The impacts materialise in own activities in the
long term.

Political engagement can have a positive impact on business. One of
the strategic focus areas of Pihlajalinna is to operate as a partner of
public healthcare and thereby ensure operating prerequisites in pub-
lic healthcare. Political engagement can conttéto a more favoura-
ble legislative framework for private healthcare organisations and
thus generate economic benefits. The dobic is seen as an oppor-
tunity, although it can also involve reputational risk in conjunction
with political influence. Both thrisks and opportunities can material-

The following were assessed to be Amaterial topics:

w ESRS E2 Pollution

w ESRS E3 Water and marine resources

w ESRS E4 Biodiversity and ecosystems

w ESRS E5 Resource use and circular economy
w ESRS S2 Workers in the value chain

w ESRS S3 Affected communities

As part of the double materiality analysis, Pihlajalinna identified im-
pacts, risks and opportunities, taking into account the Group's loca-

such as investors, partners, employees and customers, are of primary tion, activity, sector and the structure of thmisinessPihlajalinna’s

importance with regard to ensuring profitable business. Trust can in-
crease share value, enable financing packages on betterstam-
prove the availability of workers, and enhance customer acquisition
and retention. The opportunities can materialise in the Group's own
activities and downstream value chain.

Political engagement

Pihlajalinna has an actual positive impact on political engagement.
Pihlajalinna actively monitors legislation and its preparation, as well
as political dialogue in general. Pihlajalinna has a long tradition of de-
veloping the possibilities of public socild healthcare in coopera

tion with various parties, such as the current wellbeing services coun-
ties. Pihlajalinna adapts operating practices in accordance with legis-
lation. The Group also observes ethical policies in politicajazye-

ment. Pihlajalinnasi registered in the Finnish Transparency Register
to ensure the transparency of lobbying activities. Pihlajalinna only en-

operating area is Finland. Pihlajalinna provides social and healthcare
services and fithess centre services. The Gramptsoperations are

not linked to major water withdrawal, extraction of natural resources
such asniningor deterioration of habitats through agriculture, for-
estry or construction. The amount of waste generated in operations is
estimated to be normaterial in the double materiality assessment,
and this has also taken into account the hazardous waste generated
in health service operations.

Pihlajalinna’s operating locations are located in Finland, in city cen
tres and urban environments, in buildings which are primarily in of-
fice and commercial use. Pihlajalinna does not engage in own produc-
tion, property development activities or agriculeiand forestry. The
impacts on pollution, water and marine resources, deterioration of
natural habitats and the habitats of species are potential in the up-
stream value chain, but Pihlajalinna has not become aware of signifi-
cant environmental impacts reladeto the supply chain. The impacts
described above have been considered to be minor in the materiality
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assessment stage, and no remedial action related to biodiversity have
been found to be necessary.

Process to identify an@dssess material impacts,
risks and opportunities (IRQ)

As part of the double materiality analysis, Pihlajalinna identified im-
pacts, risks and opportunities, taking into account the Group's loca-
tion, activity, sector and the structure of thmisinessPihlajalinna op-
erates in Finland, and it is one of the leading private social and
healthcare service providers in Finland. The Group offers comprehen-
jive private clinic and hospital services, as well as occupational
ealthcare and insurance cooperatioergices. In addition, the Group
offers social and healthcare service production models for wellbeing
services counties.

In 2023, Pihlajalinna conducted a double materiality assessment in ac-
cordance with the requirements of the ESRS and reports on material
sustainability matters from 2025, using the data for 2024. The analy-
sis has used EFRAG guidelines and a clear proegs$sdludes an ac-
curate scoring logic and prioritises material sustainability topics with
experts. Material topics are classified into environmental, social and
governance themes in accordance with the ESRS.

The double materiality analysis was comprised of several stages. The
preliminary assessment screened the potential sustainability matters
on the basis of ESRS and scientific researuth narrowed the topics
down to a short list assessed by experts. The material sustainability
topics identified in the assessment have been described and their ma-
teriality have been assigned numerical values using the materiality as-
sessment calculation model described in the ESRS 1 standard.

The DMA process identified impacts, risks and opportunities which
cover Pihlajalinna's own operatioas well asipstream and down-
stream value chains. The materiality assessment did not focus on spe-
cificactivities business relationships or geographical areas; instead, it
covered all own activities and the value chain. The impacts caused by
the Group's own operations and value chain have been assessed sep-
arately for each topic. The calculation matrix includes ar#p col-

umn to identify the stage of the value chain in which the impact is
caused: downstream and/or upstream. The impact can thus be a con-
sequence of either own activities and/or different stages of the value
chain. Thus, the assessment takes into act@mpacts in which the
undertaking is involved through its own operations or as a result of its
business relationships.
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Collecting stakeholder insight was an important part of the double With regard to material themes, it has been assessed how the identi- Level of detail, sources and follewp of the materiality as-
materiality analysis, supplementing the understanding of the impacts fied negative and positive impacts can influence risks and opportuni- - gagsment

on stakeholders and the kind of information expected by stakehold- ties arising from sustainability. Based on the assessment, material im-

ers as the basis of their own decisioraking. Pihlajaina actively en- pacts and risks related to sustainability topicwédeen identified. The first materiality assessment was reviewed generally at the stand-
gages with stakeholders, in addition to which a stakeholder survey Dependencies have typically been assessed for different sustainability 4rq |evel, and with regard to the key topics, the impacts were detailed
was conducted as part of the analysis to obtain a deeper and more  matters from different perspectives, i.e. there can be dependencies  f,rther to the subtopic and subsubtopic level and their materiality
accurate insight into the views and expectations of stakeholders. In  with regard to personnel, economy and the environment, and they assessment was calculated. In subsequents;eRihlajalinna will

addition to the Group's own personnéhe stakeholders that re- were taken into account in the asssment for the prescreened top- deepen the assessment at the level of gopic, subsubtopic as well
sponded to the survey included customers, customer organisations, ics. In addition, a consultation with the stakeholders was carried out 55 jndividual impacts, and more thoroughly in its value chain. Pihla-
practitioners, shareholders, public authorities and decigioakers, at a general level in order to understand how the effects of the im- jalinna has used the scienbased and generally accepted Sixth As-
partners and media. pacts will be targeted. For the time being, sustainabiiélated risks sessment Report of the IPP®23) as its primary data soures well
have not bee listed in order of priority relative to other risks. assectorspecific sources but intends to use sources even more com-

After the preliminary assessment and stakeholder consultation, an ex- ; } . o o
: . . ) ) . . . - prehensively going forward. The process of identifying material im-
lr;(_ert e}ss_essment was carried @tldentlfy and assesm‘e |mpac_ts of The flnanplgl ef_fects of rlslfs and opportunities anc_i the likelihood o_f pacts, risks and opportunities has not changed compared to the previ-
ihlajalinna on nature and society through the sustainability issues se- the materialisation of the risks are also assessed in accordance with ous.reparting period, as Pihlajalinna is reporting for finst time in
t SOGSR F2NJ GKS aakKz2NI tAadész | a ESRSiLIThelfidancialsSesidert Rad corsidefed e BudhesE reHs A 0 A aﬁ‘ceﬂ&itﬁ‘#ﬁeﬁ \odan Sustainability ReporSitandards
from these impacts and from nature and society (double materiality). and opportunities of different sustainability rttars and topicsn (ESRS) for 2024. The double materiality analysis will be specified fur-
The results of the expert assessment were discussed with Pihlajalinna monetary amountsthe assessment has been verified by external ex- N
- L ) N . ther and updated during 2025.
experts in a workshop and a double materiality assessment was con- perts. The financial significance was first assessed on a scajgé of 0
ducted based on it, identifying the sustainability themes material to and then multiplied by the likelihood, which then yielded the final es- A : - .
Pihlajalinna. Pihlajalinna’s Board of Directors dyagroved the choice timate of materiality. The thresholdias3 here as well. Descrlptlon_ Of_the proce_sses to Identlfy and as
of material topics, and the Group's sustainability reporting is verified sess material impacts, risks and opportunities
by KPMG. Decisioamaking process (G1 IRAL)

The materiality assessment has been prepared in accordance with the Pihlajalinna implemented the materiality assessment in cooperation  pip i

. . . A - J ! PP P At alinna Group has a business risk management plan in place. The, . . .,
requirements of ESRS 1, and it uses the criteria and time horizons gAUK SEUSNYIlIt SELSNIaod tAKEF2I € h%%'h%% risk r%éhé\égner% ﬁemﬁr%dﬂrﬁe%ebﬁl%hg@hie* Melid2 9SR U
provided by the standard. Based on the ym@&eening, the materiality materiality result.

. . - . Officer, and the chief administrative physician coordinates its man-
assessment defined which topics are probably mateend a numer-

: N ) . ;. . . agement. The networkomprehensively includgsersons in manage-
ical assessment was made for them. Impact materiality and financial ~ Impacts, opportunities and risks as part of risk management .-, positions at different Group functions. Pihlajalinna has surveyed
materiality have been assessed for each topic. In assessing the mate gnd management processes the impacts, risks and opportunities, as well as risk management
riality of a negative impact, its scale, scope and irremediable charac- practices and tools and the content of the ISO quality management
ter were assessed, which combinetake up the severity of the im- Pihlajalinna has not yet incorporated the impatskand opportuni- standards regarding risk managemefihe risk management princi-
pact. The average severity of the impact is calculated based on this  fiesidentification, assessment and management process into the gen- ples and policy have been prepared based on them.
severity by dividing it by three. The average of severity is multiplied  eral riskmanagement process or used it for assessing the general risk
by probability, which results in the final impact materiality value be-  profile and risk management processes. Pihlajalinna’'s imgakand Pihlajalinna’s risk management network annually submits the risk
tween 0 and 5. opportunity identification, assessment and management process has management policy to the Group Management Team, which presents
] been developed during the past financial year. The risk management the matter to the Group's Board of Directors. The Pihlajalinna Board
A value of 3 has been used as the threshold. If the impact value of @ yrocess has covered the identification and assessment of impacts ~ of Directors has approved the Risk Management Policy andisks
positive impact is equal to or higher than 3 or the materiality of a neg- it regard to business risk assessment, human rights risk assess-  and opportunities annually presented by the Management Team. The

ative impact is equal to or higher than 3, the topic is material. The mentand double materiality assessment as part of the big picture. Risk Management Policy defines ttentent, goals,operating meth-
topics have not been directly listed in ordef priority, but the order These areas will be harmonised with the Group's general risk man-  ods, principles and responsibilities of Pihlajalinna's risk management.
can be seen based on the values. Positive impacts have notbeen  agement process during future financial years. The opportunity iden-  The results of the regularly conducted risk analysis are reviewed by
listed in order of priority Wlt_h regard to relative scope and probability, tification, assessment and management process was not yetgneor the Group Management Team. Within the risk management network,
but the order can be seen in the assessment matrix. The more de-  rated into the general management processes during the reporting  there is a working group that works tirisk management and plans
tailed criteria are tabuited below. year. the measures for risk management and its implementation.
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As the risk management framework, Pihlajalinna uses the risk classifi- Description of the processes to identify and as-

cation widely used in social and healthcare services, which defines ial cli | di .
the external and internal riskas well agisks caused to third parties. sess material climateelate 'mpaCtS’ risks and

In addition, the customer, professional, health, finances and environ- opportunities (E1 ESRS2 IRQ
ment are at the heart in accordance with Pihlajalinna’s value creation

model. The impact assessment of risks uses asfis likelihood as- Pihlajalinna Group's impacts on climate change and GHG emissions
sessment that iseflected on the fivestep risk impact scale in the are described in sectiof16: Gross Scope 1, 2, 3 and total GHG emis-
i K S YfiBafQices, reputation, customer, personnel and data pretec sions.The double materiality analysis iddfigid Pihlajalinna’s impacts
tion. The risk management measures and risk owners are always on environment and society. The assessment took into account the

identified as part of the risk work to ensure risk managementinthe & LISOA L £ OKIF NI OGSNRadAOa 2F tAKil2ltAyylQa o6daAiySaa Y2RSt I yR
area of each operational responsibility. Risk management at-Pihla chain. Identified negative impacts include GHG emissions from the
jalinna has traditionally been carried out at the Group, business unit, Group's own operations, sustainability of the supply cleaidenvi-
service and process level. The key risks and disturbances are regularlyronmental footprintcaused by personnel and customer travel and
identified and assessed, and continuity plans have been prepared for procurement. Due to the nature of Pihlajalinna’s business activities,
them so that if the risk materialises, Rifdlinna's operations will con- no significant risks related to climate change adaptation or mitigation
tinue with minimum disturbance. have been identified. Acenario and resilience analysis related to the
R business impacts of climatelated physical and transition risks, iden- L
¢KS 32+t 2% tAKEEFS2HEAYYFQa NRal ifyidghe ks ¥nd elatedmanagehentdddiodLandoperatiohal 1 OKA SIS
YSyid GKS DNRdzLIQ& &GN} 4S3hoider I y R anipletydndtelc8nibtetiensivdly Rl Beiciried dufdurNdsubsequent .
gl £ dzS> UKS DNRBdzZLJQa 2LISNY A2y  lifekidlyerk. OAE AU® YR UKS NBFfAdAFGAZY 2F NBm@
sponsible operatingractises Risk management seeks to ensure that
the risks affecting the Group's business operations are known, as-
sessed and monitored. Risk management also includes practical
measures and redlme monitoring to anticipate risks and mitigate or
reduce their adversenpacts.

The Group's general risk management principles have been approved

08 GKS .2FNR 2F 5ANBOGlZ2NE® ¢KS DNRdAzLIQ&a / KAST CAYLFYyOAlLf hFFAOSNE Ay O2ynm
junction with the operative management, is responsible for identi

fying financial risks and for practical risk managem@&he goal of the

DNRdzZLIQ&a FAYIFYOALFEt NAR&E&]l YIFylF3ISYSyid Aa (2 SyadNB adFFAOASYdH tAljdARAGEZ
minimise financing costs and regularly inform the management about

iKS DNRdzZLIQ& FAYlFIYyOALf LRaAGAZY yR NR&AlaAD
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List of disclosure requirements in ESRS {BO
Datapoints in crossutting and topical standards that derive from other EU legislation

The tablebelow presents the datapoints of ESRS 2 and topical ESRSs derived frofawthggan Union (EU) legislation in accordance with ESRS 2, Appendix B. The table indicates the location of the maigrialidatap
the sustainability statement and which datapoints are not material.

Disclosurere- SFDR Pillar 3refer- ClimateBenchmarkStandards EUCIlimateLaw

. : Materiality
quirement reference ence Regulation reference reference

Datapoint

Roles of senior management in sustain

ESRS 2 Gav 21d Board's gender distribution X X bility managemen{GOWL)

ESRS 2 Gav 2le Percentage of board members who are independe X R_qles of senior management in sustain
bility managemen{GOV1)

ESRS 2 GV 30 Statement on due diligence X Statement on sustainability dudiligence
(GOW4)

ESRS 2 SBM 20di lir;vsolvement in activities related to fossil fuel activi X X X Nonmaterial

ESRS 2 SBM 20dii 'I[ir:)iolvement in activities related to chemical produ X X Nor-material

ESRS 2 SBM 20 d ii Involvement in activities related to controversial X X Nor-material

weapons

ESRS 2 SBM 20d iv Involvement in activities related to cultivation and X Nonmaterial
production of tobacco

Transition plan for climate change miti-
gation (E1)
Transition plan for climate change miti-

ESRS ElL 14 Transition plan to reach climate neutrality by 2050 X

Undertakings excluded from Paatigned Bench-

ESRS EL 169 marks X X gation (E1)
ESRS 34 GHG emission reduction targets X X X Targets related t.o climate change mitig:
tion and adaptation (E%4)
ESRS B 38 Energy consumption fro_m fo;sﬂ sources, dlsaggre‘ Normaterial
gated by source (only high climate impact sectors)
ESRS B& 37 Energy consumption and mix X Energy consumption and mix (B}
ESRS B 20-43 Energ_y intensity associated with activities in high ¢ X Nor-material
mate impact sectors
ESRS E& 44 Gross Scopes 1, 2, 3 and Total GHG emissions X X X G_ross Scopes 1, 2, 3 anufal GHG emis-
sions (E®)
ESRS E& 5355 Gross GH®missions intensity X X X Qross Scopes 1, 2, 3 aual GHG emis-
sions (E6)
ESRS E1 56 GHG removals and carbon credits X Non-material
ESRS E& 66 Exposure Pf th? benchmark portfolio to climate- X Transitional provision applied
lated physical risks
66 a Disaggregation of monetary amounts by acute anc

ESRS K1 66 c chronic physical risk; Location of significant assets X Transitional provision applied
material physical risk
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ESRS K1 67cC Breakdown of the carrying value of its real estate assets by eredfigyency classes X Transitional provision applied
ESRS K1 69 Degree of exposure of the portfolio to climatelated opportunities X Transitional provision applied
ESRS ER 28 Amount of each poIIutar?t listed |r'1 Annex !I of th®RTR Rggulatlon (European Pollutant Re X Norn-material
lease and Transfer Register) emitted to air, water and soil
ESRS EB 9 Water and marine resources X Non-material
ESRS EB 13 Dedicated policy X Non-material
ESRS EB 14 Sustainable oceans and seas X Non-material
ESRS E8 28¢c Total water recycled and reused X Non-material
ESRS E8 29 Total water consumption in m3 per net revenue of own operations X Non-material
ESRS 2 SBMB4 16ai Activities negatively affecting biodiversiggnsitive areas X Non-material
ESRS 2 SBMB4 16 b Material negative impacts with regards to land degradation , desertification or soil sealing x Non-material
ESRS 2 SBMB4 16c Operations that affect threatened species X Non-material
ESRS E2 24 b Sustainable land dgriculture practices or policies X Non-material
ESRS E2 24 ¢ Sustainable oceans / seas practices or policies X Non-material
ESRS E2 24d Policies to address deforestation X Non-material
ESRS E» 37d Nonrecycled waste X Non-material
ESRS Eb 39 Hazardous waste and radioactive waste X Non-material

Material sustainability topics in
ESRS@SBM3¢S1 14 f Risk of incidents of forced labour X Pihlajalinna’s activities and their
interaction withstrategy (SBMB)
Material sustainability topics in
ESRS @SBM3¢ S1 149 Risk of incidents of child labour X Pihlajalinna’s activities and their
interaction with strategy (SB)3)

ESRS sl 20 Human rights policy commitments X Policies

ESRS si 21 Due dlllgence policies on issues addressed by the fundamental International Labor Orgar X policies
Conventions

ESRS sl 22 Processes and measures for preventing trafficking in human beings X Policies

Processes to remediate negative
ESRSt1 23 Workplace accident prevention policy or management system X impacts and channels for own
workers to raise concerns ()
Processes to remediate negative
ESRS 1 32c Grievance/complaints handling mechanisms X impacts and channels for own
workers to raise concerns ()
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ESRS s4 88Dhb, c Number of fatalities and number and rate of wendated accidents X X Health andsafety metrics (S14)
ESRS sS4 88e Number of days lost to injuries, accidents, fatalities or illness X Transitional provision applied
ESRS sli6 97 a Unadjusted gender pay gap X X Compensation metrics (S6)
ESRS sli6 97 b Excessive CEO pay ratio X Compensation metrics (S16)
ESRS sli7 103 a Incidents of discrimination X Incidents, complaints and severe

human rights impacts (S17)

Nonrespect of UNGPs on Business and Human Rigintsiples and OECD guid Incidents, complaints and severe

ESRS sii7 104 a

x
x

lines human rights impacts (S17)
ESRS 2SBM3¢S2 11b Significant risk of child labour or forced labour in the value chain X Non-material
ESRS sp 17 Human rights policy commitments X Non-material
ESRS sk 18 Policies related to value chain workers X Non-material
ESRS sp 19 Ili\lnoer;respect of UNGPs on Business and Human Rights principles or OECD ¢ X X Normaterial
ESRS sp 19 Due dlllgence_pollmes on issues addressed by the fundamental International X Nor-material
bor Organisation Conventions
ESRS S 36 Human nghts issues and incidents connected to upstream and downstream X Nonmaterial
value chain paragraph 36
ESRS SB 16 Human rights policy commitments X Non-material
ESRS SB 17 Nqn—rgspect of UNGPs on Business and Human Rights, ILO principles or OEF X X Nor-material
guidelines
ESRS 8 36 Human rights issues and incidents X Material
ESRS sy 16 Policies related to consumers and ensers X Manage_ment a_md policies relatec
to material topics (S4)
ESRS st 17 l_\lonrespect of UNGPs on Business and Human Rights principles or OECD « X X Management ;_ind policies relatec
lines to material topics (S4)
ESRS $4 35 Human rights issues and incidents X Actions (S4)
ESRS G1 10b United Nations Convention against Corruption X Policies
ESRS G1L 10d Protection of whistleblowers X Non-material
ESRS -4 24 a Fines for violation of anttorruption and antbribery laws X X Non-material
ESRS 4 24 b Standards of anttorruption and antbribery X Non-material

REPORT BY THE BOARD OF DIREGIRRAINABILISYATEMENT 53



THE YEAR 2024 REPORT BY THE BOARD OF DIREC’ AUDITED FINANCIAL STATEMEN REMUNERATION

tLI[!W [Lbb! Qf{ 2084b! ! [ w9
CORPORATE GOVERNANCE STATEM SUSTAINABILITY STATEMEN"

Table: Managemenbof Pihlajalinna‘'smaterial impacts,risksand opportunities (IRO)

E1 Climate change

Sustainabilitymat-  Impacts, risks and opportunities (IRO) Impact Timehori-  Stageof the value Managementlever

ter area zon chainand stake-
holder

Climate change adapta] GHG emissions from owoperations, sustainability of value | Actual negative im- | Widespread | Medium term | All / Improving the quality of emissions accounting data makes it possible to t
tion chains, environmental footprint, tax footprint. pact Environment, society | effective measures more accurately. Approving the climate road map (ba|
The emissions from Pihlajalinna’s own operations are cause on the SBTi framework) and managing and monitoring the impact of
by business, business travel and energy consumption of fac measures.

ties, among others. The emissions generated havacinal
negative impact on environment.

Climate change mitiga-| GHG emissions caused by customers' and workers' travel 8 Actual negative im- | Widespread | Short Upstream value chain, | Strengthening remote services reduces emissions from customers' travel
tion procurement pact downstream / Maintaining stakeholder dialogue with supplier partners to reduce emissi
Environment, society | from procurement.
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CORPORATE GOVERNANCE STATEM

Impacts, risks and opportunities (IRO)

Pihlajalinna offers stable employment relationships and the
possibility ofexercising a profession.

Actual positive im-
pact

REPORT BY THE BOARD OF DIREC’

Widespread

Time

The opportunities from the employer's perspective are majo
attractiveness and retaining capacity as employer, work mo|
vation, length of careers, coping at work, productivity, super|
sory work and leadership.

Opportunity

Widespread

All

Ensuring the working conditions, wellbeing, health and safe
of the personnel is also significant from the point of view of {
nancial risks and opportunities. Stress or accidents can resl
prolonged sickneseelated absence, and offering competitive|
pay can have an impact on shaerm profitability.

Risk

Individual

All

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

Stageof the value
chainand stake-

Own operations /
Employees

Pihlajalinna provides supervisors support in employmetated matters

Managementlever

through central HR advice, investments are made in developing supervis
leadership with targeted training. A working time bank and flexible workin|
hours are in place in some functions in the Pihlajalinna Group. In addition
ties in which presence at the workplace is not required to carry them out
be performed remotely.

Pihlajalinna offers extensive opportunities for operating as a practitioner,
pecially as a doctor. The work can be customised flexibly based on the d
tor's own interests, and work is supported by doctor customer account m.
agers who provide assistangernaking dayto-day life smooth and practical
matters.

Working hours of own
workforce

Night work stresses the personnel

Actual negative im-
pact

Individual

Short

The opportunities from the employer's perspective are majo
attractiveness and retaining capacity as employer, work mo|
vation, length of careers, coping at work, productivity, super|
sory work and leadership.

Opportunity

Widespread

All

Ensuring the working conditions, wellbeing, health and safe
of the personnel iglso significant from the point of view of fi-
nancial risks and opportunities. Stress or accidents can resl
prolonged sickneseelated absence, and offering competitive|
pay can have an impact on shaerm profitability.

Risk

Individual

All

Adequate wages for
own workforce

The opportunities from the employer's perspective are majo
attractiveness and retaining capacity as employer, work moj
vation, length ofcareers, coping at work and productivity. A
positive employer image and reputation also result in financ|
benefits.

Opportunity

Widespread

All

Increasing wages may increase costs, affecting sieom prof-
itability.

Risk

Individual

All

Own operations /
Employees

Pihlajalinna has health examinations in pld@ework under conditions with
special risks of illness. The Group has an early intervention model in plag
and all supervisors are trained in it. Pihlajalinna complies with the applical
employment legislation and collective agreements. Pihlajalinnaiges su-
pervisors support in employmenelated matters through central HR advice
investments are made in developing supervisors' employnnetated exper-
tise with targeted training.

Pihlajalinna provides supervisors support in employmetated matters
through central HR advice, investments are made in developing supervis
employmentrelated expertise with targeted training. A working time bank
and flexible working hours are inggle in some functions in the Pihlajalinna
Group. In addition, duties in which presence at the workplace is not requi
to carry them out may be performed remotely.

Pihlajalinna complies with the applicable employment legislation and coll
tive agreements. Pihlajalinna has a role architecture for workers with con
tual salary. The remuneration of the personnel is based, in addition to col
tive agreements, on eackmployee's job grade, performance and adheren
to the principles of equal treatment. Pihlajalinna acknowledges and rewal
exemplary action and significant achievements at work with different forn]
of rewarding. In addition, personnel benefits are offetedsupport the well-
being at work and satisfaction of the personnel.
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Gender equality and The remuneration of the personnel is based on the compe- | Actual positive im- | Widespread | Short Own operations / At Pihlajalinna, all decisions concerning remuneration, rewarding and prq
equal pay for work of | tence of each employee and adherence to the principles of | pact Employees tions are based on each employee's skills and achievements. Pihlajalinng
equal value among owr| equal treatment. In jobs covered by collective agreements, || ularly carries out wage surveys.
workforce muneration is based on the wage categories stipulated by tf
applicable agreemenRemuneration also takes into account
job-specific responsibility premiums, years of experience an|
iKS 2206 t20FGA2yQa Oz2ai 27
in remuneration under any circumstances. The remuneratio
of senior salaried employeesdstermined by the demands of|
iKS 2206 YR (GKS AYRAGARdzZ f ¢
mance and results.
Work-life balance of Attractiveness and retaining capacity as employer, increasir| Opportunity Widespread | All Own operations / Pihlajalinna has a working time bank and flexible working hours in place i
own workforce work motivation and length of careers, rehabilitative and fle) Employees some functions. At Pihlajalinna, duties in which presence at the workplac
ble activities that take the life stage into account and suppol not required to carry them out may be performed remotely. W4dife bal-
the worker also provide financial opportunities, employer rej ance is supported with highuality supervisory work and compliance with
utation as a responsible party. the active caring model.
Sickness absenchie to stress or accident Risk Individual All
Health and safety of Psychological safety, mental health challenges Actual negative im- | Individual Short Own operations / The objectives of promoting employee wellbeing include healthy employ¢
own workforce pact Employees a functional work community and the effectipeevention of workrelated ill-
nesses. At Pihlajalinna, managing people's wellbeing is taken into accou
part of all management. Occupational healthcare at Pihlajalinna is based
prevention and an active caring model, which involves training supesviso
address work ability issues among employees as early as possible. Pihla]
has an adjusted work operating model and Mental Care (Mielen huoli) se|
vices in place. The wellbeing of personnel is supported bydnigiity dayto-
day leadership.
Work-related injuries Potential negative Individual Short The management of occupational safety and health risks identifies-veark
impact lated hazards, risks and adverse effects, and to systematically eliminate
Rdz0S (KSaSeo 22Nl Ay3 SY@aANRYyYSyi
least once a year and whewer significant changes happen.
The significance to health of the identified risks is also assessed in workp
surveys conducted by the occupational healthcare function. These are cg
out in fiveyear intervals at a minimum and whenever significant changes
happen. A safety walk regularly carried out in the locations, intended to fg
miliarise the workers with the safety and occupational safety and health
their own workplace and its surroundings in practice.
As an expert in the field, Pihlajalinna has the potential to off| Actual positive im- | Widespread | Short The objectives of promoting employee wellbeing include healthy employe
its personnel premium healthcare pact afunctional work community and the effective prevention of weetated ill-
Attractiveness and retaining capacity as employer, increasir| Opportunity Widespread | All nesses. Pihlajalinna regularly assesses the content of the occupational h
work motivation and length of careers, rehabilitative and fley agreement so that it supports the work ability of the personnel in the best
ble activities that take the life stage into account and suppol manner possible.
the worker also provide financial opportunities, employep-
utation as a responsible party.
Sickness absenciie to stress or accident Risk Individual All
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Measures against vio- | Pihlajalinna applies an operating model aimedret preven- | Actual positive im- | Widespread | Short Own operations / Pihlajalinna has an operating model for the management of harassment §
lence and harassment | tion of inappropriate conduct. Accordingly, all forms of harag pact Employees inappropriate treatment in place, and adherence to it promotes the wellbg
in the workplace in own| ment or inappropriate treatment of employees are prohibite( at work of thepersonnel.
workforce Supervisors are under an obligation to address inappropriat
conduct or harassment immediately after being informed of
the issue.
Training and skills de- | Pihlajalinna offers its personnel equal and Actual positive im- | Widespread | Short Own operations / All Pihlajalinna employees are within the scope of annual development di
velopment of own non-discriminating opportunities for training and skills devel{ pact Employees cussions. Pihlajalinna Academy is an online learning environment for the
workforce opment LI ygQa LISNE2yySt (KId 2FFSNE ySs
ment. The Group's training plan comprisésouplevel training organised by
Equal treatment and development of competence and skills| Opportunity Widespread | All target group based on the Group's strategy and business areas’ compete

also significant from the point of view of financial risks and ¢
portunities. Attractiveness and retaining capacity as employ|
increasing work motivation aniéngth of careers, equality, ac/
tivities that accumulate competence also provide financial o
portunities.

needs. Taking workers under threat of incapacity for work and unemploy-
ment into account. Taking the special needs of workers in different situsti
in life into account.
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S4Consumersand end-users

Sustainabilitymat-

ter

Privacy of consumers
and endusers

Impacts, risks and opportunities (IRO)

Maintaining patient safety, data protection (cyber attacks
against infrastructure and hardware)

Actual and potential
negative impact

Widespread

Timehori-
zon

Short

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

Stageof the value
chainand stake-
holder

Own operations /
Consumers

and endusers

Managementlever

At Pihlajalinna, the purpose of data protection and the management of in
YIGA2Yy aSOdNRAdGe Aa G2 SyadNBS (KS
particularly patient and personal data, as well as inetection of the privac

Customers' privacy, data protection and information security Risk Widespread | Short, me- 27 LI GASyiGas Odad2YSNE FyR GKS O
involve significant financial risks. Significant risks include ¢ dium formation security aims to ensure the integrity, confidentiality and availab)
threats againsinfrastructure or hardware and resulting repu ity of information. The cyber security development plan guides the develd
tational damage and potential liability for damages. ment of information security and the monitoring of the targets set for it. A
Privacy protection of Maintaining patient safety, data protection (cyber attacks | Actual and potential | Widespread | Short Own operations / external Security Operation Centre (SOC) is used, which ensures the co
consumers againstinfrastructure and hardware) negative impact Consumers ous monitoring of the organisation's information security and identifies arf
and endusers Customers' privacy, data protection and information security Risk Widespread | Short, me- andend-users reacts to information securitynreats and incidents, thereby safeguarding {
involve significant financial risks. Significant risktude cyber dium organisation's information systems and data
threats against infrastructure or hardware and resulting rep
tational damage and potential liability for damages.
Freedom of expression| Reputational damage and custonsatisfaction Risk Individual Medium term | Own operations / Pihlajalinna’s service principles guide customer service work and operati
of consumers Consumers methods for customer encounters. Pihlajalinna instructs and trains the p¢
and endusers andend-users sonnel in communications in the areas of customer privacy protection, dé
protection and security of seises, among others.
Consumers' and ends- | In conjunction with its personnel, Pihlajalinna produces and| Actual positive im- | Widespread | Short Own operations / Pihlajalinna instructs and trains the personnel in communications in the g
ers' access to highual- | distributes information about social and healthcare themes | pact Consumers of customer and worker privacy protection, data protection and security d
ity information relevant to society. However, communication may not jeop-| and endusers services, among others.
ardise the privacy of customers or employees, data protecti
or the security okervices.
Health and safety of Pihlajalinna provides customers with health benefits, societ| Actual and potential | Widespread | Short Own operations / Pihlajalinna has a comprehensive network of hospitals and private clinicg
consumers and employers with savings, access to care (reducing queu| positive impact Consumers mote services along with extensive diagnostic services. They ensure the
and endusers Patient safety (physical patient safety) and positive impact g andend-users availability of services and can help wellbeing services counties with the
strong. duction of queues. Pihjalinna has enhanced the cooperation of the data
protection and information security teams by establishing a regularly con
ing cooperation group. Pihlajalinna has a cyber security development pla|
place that guides the development of information seipuand the monitor-
ing of the targets set for it in coming years.
Pihlajalinna aims for an excellent customer experience in all of its service
The systematic collection and processing of feedback enables the comp
develop services, processes and operating models according to the cust
SNEQ 64 3aKS & athe MeKFrdmatér Scorg (NPS) dzinéasure th
customer experience.
Significant compromise of patient safety Potential negative Individual All Patient safetyrelated risks are managed, among other measures, by mair|
impact taining the professional skills of the personnel, fulfilling quality criteria an
Customers' health, safety and privacy protection are at the | Risk Individual Short, me- ensuring the provision of highuality services. Assessed and taken into ac|
hear of Pihlajalinna’s operations. Patient safetjated risks dium count regularly in conjunatin with the risk survey and human rights asses

are reputationally damaging and potential liabilities for dam

ages.

ment.
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Maintaining patient safety, data protection (cyber attacks | Actual and potential | Widespread | Short Own operations / Pihlajalinna has enhanced the cooperation of the data protection and inf

Protection of consum- | against infrastructure and hardware) negative impact Consumers and mation security teams by establishing a regularly convening cooperation

ers' and end-users group. Pihlajalinna has a cyber security development plan in place that g

end-users' children the development of informatiorsecurity and the monitoring of the targets

set for it in coming years.
Maintaining patient safety, data protection (cyber attacks Risk Widespread | Short, me-
against infrastructure and hardware) dium
Non-discrimination of | Equal treatment of customers Actual positive im- | Widespread | Short Own operations / Customer equality can be increased by improving the availability of servi
consumers and pact Consumers and through remote services, even in places where local services are not avg
end-users end-users ble.
Non-discrimination of customers is also at the heart of Pihla| Risk and opportunity| Widespread | Short, me-
2t Ay Yyl Qa adsitibtddiep@ayichabdamdgScan dium
cause significant financial risks, but the reputational benefit
can also provide opportunities.

Access to products and The public service system is in a crisis. Pihlajalinna provide| Actual positive im- | Widespread | Short Own operations / Provision of diversservices that match the demand and improving acces

services customers, society and employers with savings through acq pact Consumers and remote services.
to services end-users
Customesrelated access to products and services is also at| Risk and opportunity| Widespread | Short, me- Own operations /

KSENI 2F tAKtF2FItAyylrQa 2L dium Consumers and
benefit, as well as reputational damage, aause both finan- end-users
cial risks and opportunities.

Responsible marketing| ¢ KS O2 Ny SNa G2y Sa 27F t AKf | 2l Actual positive im- | Widespread | Short Own operations / As a provider of social and healthcare services and a listed company, Pi
tions areprofessionalism, reliability, truthfulness and-tp- pact Consumers and jalinna places a high priority on transparent, timely and reliable stakehold
date medical knowledge. end-users O02YYdzy AOlFL GAz2yad ¢KS O2NySNaiG2ySa

cations are professionalismeliability, truthfulness and wo-date medical
Responsible marketing is also at the heart of Pihlajalinna’'s { Risk and opportunity| Widespread | Short, me- knowledge.
erations, and the associated reputational benefit, as well as dium

reputational damage, can cause both significant financial rig
and opportunities.
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Timehori-

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

Impacts, risks and opportunities (IRO)

Sustainabilitymat-

Corporate culture (busi

ness ethics)

As a large company, Pihlajalinna has an opportunity to spu
entire sector on.

The industry is strongly regulated, as a result of which the i
dustry has strong ethical practices in patient work and pro-
cessing data, for example.

Developing transparent processes in business operations i
particular, as the formal goveance processes must be in or-
der.

Actual positive im-
pact

Widespread

Stageof the value

Upstream value chain,
own operations / Soci-
ety

Managementlever

In its operations, Pihlajalinna complies with the currently valid
legislation, the orders issued by authorities and the rules and regulations|
O2y OSNYyAy3a fA&GSR 02YLI yASaod ¢KS
tions are also documented in the Code@dnduct and the anttorruption
and antibribery policy. Training on the Code of Conduct is a mandatory p
2F tAKElF2ItAYYyFrUa AyRdzOGA2Y (NI A
address problems are developed through training. Pihlajalinna hasialt
controls in place. Pihlajalinna has a confidential whistleblowing channel t|
can be used for reporting misconduct and problems in the organisation.

Ethical conduct increases trust among stakeholders. Differg Opportunity Widespread | Short
stakeholders, such as investors, partners, employees and d

tomers, are of primary importance with regard to ensuring

profitable business. Trust can increase the value of the sha

enable accesto financing packages on better terms, improv|

the availability of workers, and enhance customer acquisitid

and retention.

Political engagement | Pihlajalinna operates strongly in the public interface and en{ Actual positive im- | Widespread | Long Own operations / Soci- | Pihlajalinna actively monitors legislation and its preparation, as well as p
gages irdiscussions at different levels. Sharing information | pact ety cal dialogue in general. The company observes ethical policies in p@itica
about corporate activities as part of political decisioaking gagement. Pihlajalinna is registered in the Finnish Transparency Registe]
strengthens the diverse knowledge capital for decisioakers. ensure the transparency of lobbying activities. The company does not su|
Pihlajalinna has a long tradition of operating as a partner to port political parties or their members.
the public halthcare sector.

Political engagement can lead to a more favourable legislat] Opportunity Widespread | Short Active monitoring of legislation and its preparation and general political d
framework for private healthcare organisations and thus ge| logue.

erate economic benefits.

Political interaction may involve a reputational risk. Risk Individual Short All interaction takes place solely via the Executive Vice President, Comm]

cations and Sustainability or with the approval of the Management Team
therefore can be managed and steered.
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EU taxonomy reporting ture is 100%. Pihlajalinna does not engage in economic activities re-

lating to nuclear power or fossil gases. Information on taxonomy
The EU taxonomy is a classification system for environmentally sus-  aligned activities is presented in the tables below
tainable economic activitieS.he Taxonomy Regulation sets esii-
ronmental objectives: climate change mitigation, climate change ad- ~ Template 1: Nuclear and fossil gas related activities
aptation, sustainable use and protection of water and marine re-
sources, transition to a circular economy, pollution prevention and .
tems. An economic activity that promotes any of these objectives

while doing no significant harm to the other objectives can be consid- The undertaking carries out, funds or has exposures to research, development, demonstration and deployment of inn
ered environmentally sustainable. Environmentally sustainable pro- ' electricity generation facilities that produce energy from nuclear processes with minimal waste from the fuel cycle.

jects should also respect human rights andolabrights.

No

The undertaking carries out, funds or has exposures to construction and safe operation of new nuclear installptimhsci®
TKS 402 2F tAKtF2FtAYyYylFQa 2LISNI (2 2 yedect@ity@rPprogess haaiinciiidng fordhe puxppsasdf distBeahezting ar industrial processes such as hydrogeroproc No

tions is limited to the economic activities that have the greatest need as well as their safety upgrades, using best available technologies.
and potential to substantially contribute to climate change mitigation _ The undertaking carries out, funds loas exposures to safe operation of existing nuclear installations that produce elect
and adaptation. Th@ 2 Y LI y@ Qa AYUSNIINBUFUAZY K& § Kbclss Aelltdncl®itiidr heguoses 6t Bistrict heating or industrial processes such as hydrogen production frol No
tivities are not WIt!"IIn the scope of the cla_\ssmpatlon system, as_the clear energy, as well as their safety uggs.
production of social and healthcare services is not among the indus-
tries with the highest emissionBihlajalinna has assessed the taxon- Fossil gas related activities
omy eligibility of its economic activities and concluded that the taxon-
omy-eligible share of turnover (totalling EUR 704.4 million), capital 4 The undertaking carries out, funds or has exposures to construction or operation of electricity generation facilities-that No
expenditure (totalling EUR 31.1 million) and operating expenditure " duce electricity using fossil gaseous fuels.
. A, ) )
_(t(_)é?lllnrg] EUR fltzimml?n) IS'tOI/o for i"drrfe' ?gcord:n(glr?/, the 623. 5 The undertaking carries outjnds or has exposures to construction, refurbishment, and operation of combined heat/coc No
Igible share ot turnover, capital expenditure and operating expendi- ' power generation facilities using fossil gaseous fuels.
6 The undertaking carries out, funds or has exposures to construction, refurbishmenparation of heat generation facilitie: No

that produce heat/cool using fossil gaseous fuels.
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Proportion of turnover from products or services associated with Taxoneatigned economic activities

Financial year 2024 2024 Substantial contribution criteria DNSH criteria

Economic Activities

Turnover

Proportion of Turnover, 2024
Climate Change Mitigation
Climate Change Adaptation
Water

Pollution

Circular Economy
Biodiversity

Climate Change Mitigation
Climate Change Adaptation
Water

Pollution

Circular Economy
Biodiversity

Minimum Safeguards
Proportion of Taxonomy-
aligned (A.1) or

-eligible (A.2) turnover

Code
mll Category transitional activity

lull Category enabling activity

Y;N; NJEL Y; N; N/EL Y; N; NJEL Y; N; NJEL Y; N; N/EL Y;N; N/EL Y/N

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1l. Environmentally sustainable activities (Taxonomy-aligned)

Turnover of environmentally sustainable activities (Taxonomy-

. 0.0 0.0 % 0.0 % 0.0 % 0.0 % 0.0 % 0.0 % 0.0 % N N N N N N N 0.0%
aligned) (A.1)
Of which enabling 0.0 0.0% 0.0% 0.0% 0.0% 0.0 % 0.0 % 0.0 % N N N N N N N 0.0% E
Of which transitional 0.0 0.0% 0.0% N N N N N N N 0.0% T

A.2. Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities

Turnover of Taxonomy-eligible but not environmentally sustainable

o ) o 00 |o00%| 00% 0.0% 0.0% 0.0% 0.0% 0.0 % 0.0%
activities (not Taxonomy-aligned activities) (A.2)

A. Turnover of Taxonomy-eligible activities (A.1+A.2) 0.0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 % 0.0%
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of Taxonomy-non-eligible activities 704.4 100%

TOTAL (A+B) 704.4 100%

EL = Eligible; N/EL — Not eligible
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Proportion of CapEx from products or services associated with Taxoratighed economic activities

Financial year 2024 2024 Substantial contribution criteria DNSH criteria
-y
c c £
< c c >
o £ 2 g £ 5 Z £
P & 5 8 T B g Z =
Economic Activities N oo a o a “ o £ -
& £ g £ 3 T g 5 8 F
a 2 < > = < > g g a ¥ 9
3 o o E o v E o e s 8 = E
Y o o e %0 %0 =] &2 w 9 2 a ]
S c c c c c c ] 0o =N [} T
c 2 2 8 Z 2 2 3 - e o4 & =
£ E] <
_E o o = w a o Q = w [ g 'E = -; > >
] ] o = o ] ] = ] o
v x S 3 g 5 £ £ 2 £ £ 3 £ £ 2| E stz §& o
2 g & E £ 2 2 g T |E E £ 2 3 B|E ga® & @2
=] T < = = 0 = = = = o = - = = = © ]
o o [ =} =} = o (s} [ = =} = o =} [ = o o o
Y; N; NJEL Y; N; NJEL Y; N; N/EL Y; N; NJEL Y; N; NJEL Y;N; N/JEL Y/N E T

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

CapEx of environmentally sustainable activities (Taxonomy-aligned)

(A1) 0.0 0.0% 0.0 % 0.0% 0.0% 0.0% 0.0% 0.0 % E E E E E E E 0.0%
Of which enabling 0.0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 % E E E E E E E 0.0% E
Of which transitional 0.0 0.0% 0.0% E E E E E E E 0.0 % T

A.2. Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities

CapEx of Taxonomy-eligible but not environmentally

0.0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0 % 0.0%
sustainable activities (not Taxonomy-aligned activities) (A.2)
A. CapEx of Taxonomy-eligible activities (A.1+A.2) 0.0 0.0 % 0.0 % 0.0 % 0.0 % 0.0% 0.0% 0.0 % 0.0 %
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES
CapEx of Taxonomy-non-eligible activities 311 100%
TOTAL (A+B) 31.1 100%

EL = Eligible; N/EL — Not eligible
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Proportion of OpEx from products or services associated with Taxonadigned economic activities

Financial year 2024 2024 Substantial contribution criteria DNSH criteria

F
c c £

£ <] 3 ] |
| & £ £ £ s g £
Economic Activities a & 2 B a P s £ -
< E 3 £ 3 2 c % © g
a = < > S <« > g 9 4 w5
o o o E o o € [ I SR = E
5 & g 2 g g 2 € s 2= 8 £
° © © 5 z © © H z 3 ] c I
c £ < o = £ = o = £ 4 < o -
2 [v] [v] c w 3 (¥] [¥] - ] & £ g = < s >
£ 8 8 . £ 5 g g g . g 5 8| Z Tz 5 5
o x 8 ] 1] o 5 S = 1] © o S 5 2 £ g2 %0 [
3 W 8 E £ & = g 3 E E &5 = 2 3B|E o332 & ¢
5] o a =] =] = -4 [5] o 5] =] = o (5] o S 2w ? O 3]

Y; N; N/EL Y; N; N/JEL Y; N; N/JEL Y; N; N/EL Y; N; N/EL Y; N; N/EL Y/N E T

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

Turnover of environmentally sustainable activities (Taxonomy-

0.0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% E E E E E E E 0.0%
aligned) (A.1)
Of which enabling 0.0 0.0 % 0.0 % 0.0 % 0.0 % 0.0% 0.0% 0.0 % E E E E E E E 0.0 % E
Of which transitional 0.0 0.0 % 0.0% E E E E E E E 0.0% T

A.2. Taxonomy-eligible but not environmentally sustainable activities (not Taxonomy-aligned activities

OpEx of Taxonomy-eligible but not environmentally

i o ) o 00 |o00%| 00% 0.0% 0.0% 0.0% 0.0 % 0.0 % 0.0%
sustainable activities (not Taxonomy-aligned activities) (A.2)
A. OpEx of Taxonomy-eligible activities (A.1+A.2) 0.0 0.0 % 0.0 % 0.0% 0.0 % 0.0% 0.0% 0.0 % 0.0 %
B. TAXONOMY-NON-ELIGIBLE ACTIVITIES
OpEx of Taxonomy-non-eligible activities 12.3 100%
TOTAL (A+B) 12.3 100%

EL = Eligible; N/EL — Not eligible
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The identification and assessment of material im- change adaptation and mitigation. The policies cover the following environmental policy ensures progress towards targets and is there-
matters: climate change mitigation and climate change adaptation. fore also aligned with the targets of the climate road map. The Qual-

paCtSH risks and Opportunltles ity Director is the highest body responsible for implementation.
The following policies cover impacts related to GHG emissions, cli-

The material climate change impacts, risks and opportunities have  mate change mitigation and adaptation in own activities and up As part of the monitoring process, the Chief Legal Officer, in coopera-
been identified in the double materiality analysis. A description of the - sream and downstream value chain. The policies are applied to all  tion with the Quality Director, maintains a list of acts and regulations
materiality assessment process and_ criteria is available in section Pihlajalinna workers and business throughout the value ¢teaid concerning Pihlajalinna's environmental perspectives. Environmental
ESRS, ZinderIRG1: Process to identify and assess material impacts,  they must be complied with in all Pihlajalinna locations and operating perspectives are reviewed once a year by tgpective person in
risks and opportunitiesPihlajalinna reports on its actions regarding countries. The policies are available on Pihlajalinna's website and in- charge. The private clinic and hospital service locations have desig-
the material topics identified in the double materiality analysis. tranet. nated persons responsible for environmental affairs. They ensure that

. . o SYGANRYYSyiGlt LISNELSOGAGSaE NB G 1Sy
Transition plan for climate change mitigation Environmental policy ations and monitor the impleentation of the environmental pro-
(E’L_l) gramme. They meet once a month with external waste management

Pihlajalinna Group's environmental policy compiles the policies for  experts to review and develop locatiepecific environmental plans
Pihlajalinna has started the preparation of a transition plan during the ©€nvironmental management and practices, such as identifying the en- and guidelines. Binding obligations are taken into account in different

reporting year. The transition plan draft was reviewed by the Group ~ Vironmental impacts of A Kt | 2opefraliofis/ahdte continuous activities so that tere is a sufficient number of skilled personnel, ap- o
Management Team in late 2024, and it will be submitted to the Board RS9St 2LYSy 4 2F 2LISNI uAz2yad t AKfE Iprapridtetatitfiés LduipmentandNdhofiohd Wifbrindtion sfdtérs O € I & &
of Directors to review and approve during theay 2025. outt A Kf I ecbrinfitrfeyitito@dvironmental work and guides de-  and a high level of information security. The personnel are required_

cisionYl TAy3® tAKEF2FEAYYFQa LINR G Gidcofph hith bifdPg defgatichs Ndbli@nsdwith bindry Soliga-O O dzLJk
Based on the criterigresented in Commission Delegated Regulation  tional health services and private clinics, and hospitals, are certified  tions is monitored at different levels and with different methods.
(EV) 2020/1818 (Article 12), Pihlajalinna is not excluded from the EU under the ISO 14001 environmental management standard. Activities Pijhlajalinna’s private clinics are supervised by both Valvira and Re-
Paris Agreement benchmarks. are based on the ISO 14001 environmental management framework. gional State Administrative Agencies. At Pihlajalinna, compliance with B
la LN 2F tAKEF2EEAYYFQa 22AY0 biXdnydbliddionSiy Honi@redtiotigh Sudifs Lqmﬁaha'gbn%ﬁtﬂ aksa O
Palicies related to climate change mitigation and  sistent operating practices for the company. The impacts related to  feedback, incident reports and setfonitoring, for instance.
ad apt ation (E12) cl@mate chan_ge mitigation gnd adaptati_on are assess_em:mrdance
with the environmental policy. The environmental policy is also taken
into account in procurement agreements and supplier selection,
which is an important lever for Pihlajalinna for mitigating its negative
impacts. Systematic environmental maygment compliant with the

The policies described below guide Pihlajalinna’s activities to manage
and assess material impacts and opportunities related to climate

E1Connectionshetween policiesandtargetsrelated to climate changeadaptation and mitigation

Impacts, risks and opportunities (IRO)

Sustainabilitymatter

Climate change adapta-| GHG emissions from own operations Actual negative im- | Environmental policy | Thetargetswill be published during 2025 once the climate road m Emissions
tion pact Risk management pol-| is complete.
The emissions from Pihlajalinna’'s oaperations are caused by busi- icy
ness, business travel and energy consumption of facilities, among o Qualitypolicy
ers. The emissions generated have an actual negative impact on en
ronment.
Climate change mitiga- | GHG emissions caused by customers' travel and procurement Actual negative im- | Environmental policy | More detailedtargetswill be published during 2025 once the climg Emissions caused by cus|
tion pact Risk management pol-| road map is complete. The aim is to strengthen the assessment ¢ tomer travel. Scope 3
icy the need for care and remote services to reduce emissions from | emissions from procure-
Quality policy tomer travel. ment.
In addition, the aim is to develop dialogue with stakeholders and
ate targets and measures with supplier partners to reduce emiss
from procurement.
The scope of the measures is the entire value chain. The operating area of own operations is Finland (no other geogeaghiddi@base year is 2024, and the baseline values are the values for 2024. Result analysis and justificatiorsfdll re
2024 are aligned with the achievement of the planned annual target andtkenng target. The targets or metrics have not been validated by a third party. With regard to all future measures, thertroe iscfuture financial years, or the measures
continuous.
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Most important possible measures: travel

1. Further increasing the capacity utilisation rate of remote
appointments
Supporting lowemission commuting
Leased vehicles to run on renewable electricity, where
possible.
Most important possible measures: properties

1. Climate criteria used in new property agreements and fol-

low-up agreements.

Risk Management Policy and Quality Policy

In addition, climate change impacts, risks and opportunities have

been taken into account in operations subject to Pihlajalinna’s Risk 2.
Management Policy and Quality Polige Risk Management Policy 3
is described in more detail in section-GIBusiness conduct policies ’
and corporate cultureThe Quality Policy is described in sectiorlS4
Management of material topics and polici@he Risk Management
Policy and Quality Policy monitoring processes and sustainability top-
ics related to each policy are described in the policy table in section

Gl 2. Energy overhaulgspecially in connection with renova-
tions.

Actions and resources in relation to climate 3. Requiring or encouraging renewable energy in leased
properties.

change policies (E3)
Pihlajalinna’s future climate road map and action plan are not de-
pendent on external financing. The requirementsfinancial re-
sources will be calculated during 2025. The cost of the measures re-

Measures taken during the reporting year 2024 included preparing
the climate road map draft and surveying the impacts of operations,
such as by further specifying emissions accounting. The setting of quired by implementing Pihlajalinna's action plan for properties and
emission reduction targets and measures has been staerd they the cost impacts of measures to reduce emissions from premast
will be approved during 2025. The effectiveness of the measures can- will be estimated during 2025. Therefoiihlajalinna has not yet as-
not be assessed yet. sessed the amount of OpEx and CapEx in more detail.

As part of the preparation work, Pihlajalinna has planned possible
measures with which emissions will be reduced. The healthcare sec-
tor consumes energy and resources from the procurement and prop-

9rty perspectives, bUt. the ca_lrbon footprint can be reduce@é:lj_u_c § Objectives pursuant to the requirements of the standard have not yet
ing energy consumption, using renewable energy and optimising op- been drafted for sustainability matters, but they will be prepared in

erations. The use of digital services, such as remote services and elec- A : A
tronic communications, reduce travel and thereby emissions. Cus- 2025. Sustainability matters and the implementation of the related

. : ) ) ) policies and targets and the effectiveness of meas will be moni-
tomer guidance in using remote services, for ins@rtas also been o .

. . ) - . tored once the emission reduction targets and measures have been
taken into account in the future climate road map. Below is  list of set. The preparation of emission reduction targets has been started
possible measures aimed to reduce emissions in future reporting pe- . prep . 9 . ’

e and the aim is for the Board of Directors to approve them during
riods: ; o

2025. The proposed targets or metricsveanot been verified by a

third party. With regard to all future measures, the time horizon is fu-
ture financial years, or the measures are continuous.

Targets related to climate change mitigation and
adaptation (E14)

Most important possible measures: procurement
1. The commitment of the biggest suppliers to climate tar-
gets. Climate criteria for procurement and training those
carrying out procurement in taking climate criteria into ac-
count.
2. Encouraging partners to shift away from fossil industry.

3. Extending the service lives of equipment, more effective
use of repair services.

REPORT BY THE BOARD OF DIREC’

AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

Energy consumption and mix (ES)

REMUNERATION

Energy consumption and mix 2024

Total renewable energyconsumption (MWh) 34,473
f/?are of renewablsources in total energy consumptiq 73%
Energy consumption from biomass (MWh) 13,612
Share of purchased energy (MWh) 34,473
Share of selfjenerated energy (MWh) 0
Total fossil energyconsumption (MWh) 12,692
Share of fossil sources in tow@iergy consumption % 27%
Share of purchased energy 12,692
Share of selfjenerated energy (MWh) 0
Nuclear energy (MWh) 0
Share of nuclearenergy in energy consumption % 0%)
Total energy consumption(MWh) 47,165
The information is calculatedarketbased. The base year data includes v
cles. The data for 2024 only includes energy in properties, not vehicles.
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GrossScopel, 2, 3 and Total GHGemissions(EL6)

GHG emissions 202 Biogenic GHG emissions
(tCO2eq) (tCO2eq)
Scope 1 emissions 446.09 Scope 1 0
Scope 2 emissions Scope 2 2523,00
Locatiorbased emissions 2,841.64 Scope 3 55,66
Market-based emissions 1,899.3§
Scope 3 27,769.23 Emissions intensity per net revenue

2024
1. Purchased goods and services 18049,31 (tCO2eq / MEUR)
3. Fuel ancenergyrelated activities 1,093.15 Locationbased based on emissions 44.6
4. Upstream transportation and distribution 39.45] Marketbased based on emissions 42.8
5. Waste generated in operations 12.3 Net revenue used for calculating intensity (MEUR) 704.4
6. Business travelling 772.98 Revenue (other) 0.0
7. Employee commuting 4617,95 Total revenue (in financiatatements) 704.4
9. Downstream transportation 3,115.89
13. Downstream leasealssets 68.21
Total GHG emissions
Locationbased emissions 31433,88
Market-based emissions 30,114.71]
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GHG emission accounting policies

Pihlajalinna’s energy and greenhouse gas calculations and measure
ment are based on the GHG Protocol Corporate Standard (version
2004) and GHG Protocol Corporate Value Chain (Scdjee8inting

and Reporting Standard (version 2011). The consolidation method for
the preparation of the data for the metrics is operational control. The
data was collected from various systems and consolidated at the
Group level. The data was validated by tiespective persons in

charge and input in a joint data collection platform. The emissions
were calculated by linking the source data with emission factors.

The base year of Pihlajalinna’'s GHG emissions accounting is 2023,
which is the first representative year for which a GHG inventory re-
port was prepared. The base year wascedculated in 2025, as the
data collection methods developed and the coverage péirdata
improved in conjunction with the accounting for 2024. However, the
accounting data for the base year has not been published in this sus-
tainability statement due to the lack of validation; instead, it will be
published in conjunction with the nexéporting period. No methodo-

logical changes took place in the reporting between the base year and g

this report.

The analysis includes the following greenhouse gases: carbon dioxide

(C0O2), methane (CH4), nitrous oxide (N20), sulphur hexafluoride
(SF6), nitrogen trifluoride (NF3), hydrofluorocarbons (HFCs) and per-
fluorocarbons (PFCs).

THE YEAR 2024 REPORT BY THE BOARD OF DIREC’ AUDITED FINANCIAL STATEMEN REMUNERATION

CORPORATE GOVERNANCE STATEM SUSTAINABILITY STATEMENT

There are no carbon offsets or removals, and therefore they are not  3.1.1 Cloud computing and data centre services
deducted from the total. 3.2 Capital goods

3.8 Upstream leased assets
A local emission factor that is as relevant as possible has been chosen3 10 Processing of sold products

for each activity using best judgement. In addition to locality and rele- 3.11. Use of sold products

vance, other perspectives included the availability of emission factors 3,12 Enebf-life treatment of sold products
and the consistency of the choice of essibn factor publisher 3.14 Franchising

throughout the document. 3.15 Investments

Scope 1 and 2 accounting used Exiobase, DEFRA and AIB emission fac-
tors from the Carbon+Alt+Delete emission factor database. For dis-
trict heating, the most recent nominal emission factors of district
heating companies were used for all sites. In additi@op® 1 ac-
counting used direct emission data from partners' reports. Scope 3
accounting used Exiobase, Ecolnvent and DEFRA emission factors
from the Carbon+Alt+Delete emission factor database and Finnish En-
vironment Institute and Statistics Finland emissiactors.The ac-
counting also used Posti and VR emission factors. The most recent
nominal emission factors from AIB, DEFRA, IEA and district heating
companies were used in calculating the life cycle impacts of energy
eneration. In addition, emission data provideg partners was used,
where possible.

The difference between markétased andocationbased Scope 2
emissions and the difference between marketsed and location

based total emissions is due to the life cycle emissions of purchased
energy (category 3.3), which have also been calculated based on mar-
ket and location. Other Scope #essions have been calculated based

The emissions of these greenhouse gases are expressed as CO2 equi@ location according to the GHG protocol guidelines.

alent (CO2eq), which is based on their global warming potential on a
100-year time horizon (GWP100). The global warming potential
(GWP) values of greenhouse gases are based on the fotthhyrfi

The accounting data was collected with the maximum extensiveness
and coverage within the resources available. Shortcomings were ob-

sixth Assessment Report (AR4, AR5 or AR6) of the Intergovernmental served in the data collection systems with regard to properties and

Panel on Climate Change (IPCC) according to the methodological
choices of the emission factor publishers used in the accounting.

The emission factors of aviation have been expanded so as to take

the radiative forcing impact caused by the emitted gases and aerosols

and additional impacts caused by changing cloud cover into account.
A centrally estimated factor applied to the GWP1@aue is used for

this purpose. The aim of this assessment is to take into account the
additional impact based on best available scientific evidence while
being consistent with the UNFCCC convention. The total emissions in
this report include emissions froslectricity according to both the
marketbased and locatiofased methods.

procurement inparticular andherefore estimates made based on
the previous year and the spesizhsed calculation method were used
in the accounting.

Pihlajalinna has excluded the following categories from its &G
counting for the reporting year 2024, because they are not relevant
to Pihlajalinna’s activities or the emission data is included in other
categories.
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Own workforcgS1)

The identification and assessment of material impacts, risks and opportunities 69
Material impacts, risks and opportunities related to Pihlajalinna's own personnel and their managemer3)SBM 69
Management of material topics and policies{§1 71
Engaging with own workforce (&) 71
Processes to remediate negative impacts and channels for own workers to raise concedps (S1 72
Actions (S#4, S15) 73
/ KN} OGSNRadAOa 2F (KE® dzyRSNIFT1Ay3IQa SyLXz2eSSa o{wm 81
Diversity metrics (SQ) 82
Adequate wages (SI10) 82
Health and safety metrics (94) 82
Compensation metrics (S16) 82
Incidents, complaints and severe human rights impactsl{§1 83

Identification and assessment of material im-
pacts, risks and opportunities

The material impacts, risks and opportunities related to the com-

LI yedQa 26y 62N] F2NOS KIS 6SSy ARSYGAFASR Ay GKS R2dzofS YIFIGSNREFfAGE
analysis described in section ESR&&erIRG1: Process to identify

and assess material impacts, risks and opportunifédsiajalinna re-

ports on its activities in the areas identified as material in the double

materiality analysis.

Material impacts, risks and opportunities related
to Pihlajalinna's own personnel and their man-
agement (SBMB)

A description of the material impacts, risks and opportunities and
their interaction with the strategy and business model is presented in

section ESRS@nder SBM3: Material sustainability topics in Pihla-
jalinna's activities and their link with the strategy
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between policies related to own workforce and targets

Sustainabilitymatter

Impacts, risks and opportunities (IRO)

Pihlajalinna offers stable employmerglationships and the possibility of exercising a profession

Actual positive impact

Stability of employment relationships in own
workforce

CNRY (KS SYLX28SNRa LRAYy(d 2F @GASe3T (KS 2LIJI2NIdzy A dASa lehgiBf carders, 2ogivg at {
work, productivity, supervisory work and leadership.

Opportunity

Ensuring the working conditions and wellbeing of personnel as well as health and safety is also significant from theveeo$fi@eincial risks and opportuni
ties. Stress or aaccident can result in long sickness absences, and offering competitive pay can affet¢shqutofitability.

Risk

Night work puts a strain on the personnel

Actual negative impact

) CNRBY (GKS SYLX28SNR&a LRAYyG 2F @GASsr GKS 2Lk NdeZ)/AiiASéIemgmﬁfca(derg,zdpmgaﬂ‘[io ortuni
Working hours of own workforce work, productivity, supervisory work and leadership. pp y
Ensuring the workingonditions and wellbeing of personnel as well as health and safety is also significant from the perspective of finanara ogiportuni- Risk
ties. Stress or an accident can result in long sickness absences, and offering competitive pay can affecirshiafitability.
CNRY (GKS SYLX28SNRa LRAYy(d 2F @GASe3T (KS 2LIJI2NIdzyAdASa lehgtiBf carders, 2ogivg at { .
L " : X . ] - ) Opportunity
Adequate wages for own workforce work and productivity. A positivemployer image and reputation also provide financial benefits.
Wage increases can increase costs, affecting sieom profitability. Risk

Gender equality and equal pay for equal wor|
among own workforce

The remuneration of the personnel is based on the competence of each employee and adherence to the principles of eqeaittiegjmhs covered by
collective agreements, remuneration is based on the wage categories stipulated by the applingle agr&amemteration also takes into account jspe-
OATAO NBalLlyaAroAtAlGe LINBYAdzyrazr &SINB 2F SELSNASyY OBmunefaion (nded ang @rcum-f 2 (

Actual positive impact

Work-life balance of own workforce

stances. The remuneration of senior salaried employes3sii SNYAy SR o6& G(KS RSYlIyRa 2F (KS 226 FyR i
and results.
Attractiveness and retaining capacity as an employer, increasing work motivation and the length of careers, rehabilddtesdde operations that take intg .
A R ) " . . Opportunity
account the life cycle stages and support the employee also provide financial opporturitiglyer reputation as a responsible party.
Sickness absences due to stress or an accident Risk

Psychological safety, mental health challenges

Actual negative impact

Work-related injuries

Potential negative impact

Health and safety of own workforce

As an expert in the field, Pihlajalinna has the potential to offer its personnel premium healthcare

Actual positive impact

Sickness absences due to stress or an accident

Risk

Attractiveness and retaining capacity as an employer, increasing work motivation and the length of careers, rehabilddtesdde operations that take intg
account the life cycle stages and support the employee also provide financial opportunitipyer reputation as a responsible party.

Opportunity

Measures against violence and harassment
the workplace in own workforce

Pihlajalinna applies an operating model aimed at the prevention of inappropriate conduct. Accordingly, all foaressfment or inappropriate treatment of
employees are prohibited. Supervisors are under an obligation to address inappropriate conduct or harassment immediatsingfteformed of the issue.

Actual positive impact

Pihlajalinna provides its personnel with equal
opportunities for training and competence development

Actual positive impact

Training and skilldevelopment of own work-
force

Equal treatment and the development of competence and skills are also significant from the peigwadf financial risks and opportunities. Attractivenesg
and retaining capacity as an employer, increasing work motivation and the length of careers, equal, competteticg activities also provide financial op-

portunities.

Opportunity
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Management of material topics and policies
(S11)

I RSAONRLIIAZ2Y 27F
can be found in sectioBSRS 2inder GOVL: The role of senior man-
agement in sustainability managemeitformation on the key poli-
cies can be found in the policy table in section G1

Engaging with own workforce (S2)

Pihlajalinna regularly listens to its personnel. The regular personnel
tAKE L 2l Ayyl a SYvpHPhiksernylssgnd the DEfsarvey n diyersity.quity apde
inclusion help to monitor the impacts of actions and observe poten-
tial areas for development. The Group's extensive personnel survey,

tool for assessing, monitoring and developing the state and practices
In its human rights commitment, Pihlajalinna is committed to respect- Of the work community, as well as for dialogue between personnel
ing the human rights of its own workforce and to complying with the ~ and supervisors. The Pihliksen pulssi survey is supplemented by
following international principles for managing the impacts, risks and  lighter minipulse surveys carried out at regular intervalse Tésults
opportunities concerning its own workforce: UNitersal Declara- of the Pulse are used both for Groigvel decisiormaking and devel-
tion of Human Rights, International Labour Organization (ILO) Decla- ©opment as well as tearapecifically. Grouevel results and their use
ration on Fundamental Principles and Rights at Work, UN Guiding IS communicated to the personnel in Kimpassa meetings and person-
Principles on Business and Human RightsOECD Guidelines for nel information sessions. The results oé thulse surveys are dis-
Multinational Enterprises. Pihlajalinna is committed to the UN Global Odza @ SR | YR dzaSR Ay UKS USk YQa
Compact initiative and respects internationally recognised principles ~ sion. Pihlajalinna has also used the omemled feedback from the
2F KdzYly NARIKGE
is reviewed every twoyearss& ( KS DNE dzLJQ &
INRdzLI®d ¢KS |aa8SaavySyid A&

4 dza G + IR gdditpnite thefpulse gupvpple yvigws and opinions of the com-

I FF A f | ®angamgng precitignergehewark jor Rihkjalipng are mopitgrad by
means of regular practitioner evenings.

Pihlajalinna's Code of Conduct guides the activities of everyone at N o i .
Pihlajalinna. The Code of Conduct describes the way the Group oper- t A Kt ' 2F t Ayyl NBalLlSOua Ada SYLX?2
ates, based on the principles of good corporate governance, legal ops cooperation based on trust and openness with employee repre-
compliance, transparency, fairness and confidentiakigch Pihla- sentatives. Pihlajalinna is a member of the Finnish Association of Pri-
jalinna professional is responsible for knowing the Code of Conduct ~ vate Care Providers (HALI) and, based on its membeiiiiged to
and complying with the Code in their work. Every Pihlajalinna em- ~ comply with universally binding collective agreements, namely the
ployeemustcomplete mandatory training on the Code of Conduct collective agreement for the healthcare services sector and the col-
and committo complying with the Code, which also entails respecting lective agreement for the private social services sector.
human rights. The Group Management Team is in charge of preparing
the Code of Conduct and the acting management is in charge of de-
ploying the Code throughout the organisation. The follgwis car-
ried out actively and workers are personally reminded of the obliga-
tion to complete training.

To promote interactive cooperation between Pihlajalinna and its per-

cooperative organisation spanning the entire Group. The Kimpassa
cooperation organisation meets twice a year, imisg and autumn.

selected by employees, shop stewards and the occupational safety
and health organisation. The aim of the activities is to develop Pihla-
2HE Ay Yyl Q& S| dustbéneenRranagethehdadd pery R
sonnel and to meet the requirements set out in the Act oropera-

tion within Undertakings. The meeting memos of the meetings are
kept for everyone to see on the intranet.

In addition to the Code of Conduct, daily work is guided by the more
detailed instructions and policies available in the intranet and on our
website.

Pihlajalinna is committed to promoting the diversity, equity and inclu-
sion of its own workforcéy e.g. signinghe nationalFIBSliversity
commitment Pihlajalinna does not condone discrimination based on
a person's origin, nationality, religious beliefs, ethnicity, gender, age
or any other such factor.

Everyone at Pihlajalinna is responsible for monitoring wellbeing at
work and working conditions, ensuring safety and addressing prob-

REPORT BY THE BOARD OF DIREC’

il FSae
@éegf% occupational safety and health cooperation groups meet reg-

AUDITED FINANCIAL STATEMEN REMUNERATION

SUSTAINABILITY STATEMENT

71
lems. The working conditions of the personnel are monitored contin-
uously and reported regularly to the business and Group manage-
ment. Pihlajalinna also actively cooperates with the occupational
FYR KSFfGK 2NBIF yAanpiang2y & t AKT

ularly four times a year and discuss occupational safety and health

Pihliksen pulssi, is conducted twice a year. The survey is an important Matters in accordance with a uniform agenda. The key task of the co-

operation groups is to ensure safe, healthy daid working condi-

tions and to promote the implementation of the occupational safety
and health action programme. The cooperation group also discusses
other matters covered by the Act on @©peration within Undertak-

ings with personnel representatives. Té@operation group includes
the occupational safety and health delegate, regional shop steward,
occupational safety manager, HR manager and the regional director
or CEO as the chair. If necessary, a representative of occupational

Libealthcarexfar example, jospisd bedrgitedte the MedingiTheprrs O dza nt

sonnel in the workplace are kept up to date on occupational safety

FYR SlidZt t AG2® t PHSPIE SUNVEY FSPArpEplaningyfor the coming gtiatgay pegosl.s R4V gooperation, and the meeting memos are kept available to

everyone on the intranet.

tAKEF2IfAYYF Q& /9hE 9ESOdziA@S A0S t
Sustainability, an@&xecutive Vice President, People and Culmeet

ighdhg chiefighom stewards on aguanesybasis.ITieHR direqois Bf RS @ S
the businesses engage in regular dialogue with the chief shop stew-

ards of the Group on a monthly basis. In addition, HR managers and

regional shop stewards meet at least once artera Pihlajalinna

DNRBdzLIQ& |w FRYAYAAGNI GA2Yy KIF& 2LISNI
that cooperation is carried out in accordance with legislation and that

the decisions and actions are influenced by the perspectives of the

personnel.

sonnel, Pihlajalinna engages in Kimpassa ("Together") activities. It is aln addition, the personnel are encouraged to engage in active dia-

logue with supervisors or shop stewards in order to identify potential
negative impacts and take corrective measures. Pihlajalinna has a re-

The people involved in the activities include Kimpassa representatives Porting system for personnel to report any occupatib safety devia-

tions they observe and their grievances.

{Filgjalinna has identified and assessed its human rights impacts in
accordance with its duty of due diligence, covering its own personnel
and customers. In addition, Pihlajalinna has carried out a preliminary
assessment on employees in its value chai, s work will con-

tinue in order to achieve a more comprehensive understanding. In ac-
cordance with the duty of due diligence, practices and operating
methods are continuously developed so that respect for human rights
is taken into account in all operatis.
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Pihlajalinna has identified the need to develop its internal reporting  maintain work ability and to encourage everyone to contribute tofos- G NI AyAy3I® ¢ KS LISNE2Yyy St Qa | g+ NBySaa
channels and has taken measures to ensure that, in the coming years, tering a good working atmosphere and an open flow of information.  reporting grievances is assessed as part of themelfitoring survey.

even better information will be obtained from the perspectiveofem- t AKf F 2F ft Ayyl Q& f20Ff 200dzLd GAz2ytt al¥Side yR KSFHfGK O2YYA(l(GSSa |faz
ployees who may be particularly vulnerable to gatial negative hu- prepare local action plans and set local occupaticadty targets. Working conditions, equal treatment and equal opportunities

man rights impacts. Since autumn 2024, the experience and perspec- for all

GA@S 2F e2dzy3 SyLX 2&88S8a KI & o$ S Wonaliaghé woskiRg cpnalitiopgiangiensyring safetydsteverg em- A vy v | Q&

extensive personnel survey. Processes that follow the duty of due dili- LY 2 & SS Q& NBjalang'siopevaking priacipi® for prevent- 't 'y Kt | 21 t Ayyl NBaLSOGa AGa SYLX 2888ac

gence aim to avoid, prevent and igiate potential and actual adverse  ing occupational accidents is to identify and assesittzards that ops cooperation based on trust and openness with employee repre-

human rights impacts. cause accidents and to eliminate or manage the risks. Pihlajalinna asSyilridAdSae tAKEF2FEAYYFQa YAYLI aat
uses the HSE Lite electronic system for occupational safety manage- tnhe entire Group and empowers employees to exercise émfte on

Processes to remediate negative impacts and ment and development. Written documentation of the operating their jobs and working environments.

principles will be completed during the upcomifigancial yearThe
personnelmust reportany occupational safety deviations they ob- Work-life balance of personnel, personnel health and safety,
servewith HSE Liteeporting systemThis is a proactive occupational personnel working hours
safety tool that Fennia offers to its occupational accident insurance
S . ) ) . customers to develop occupational safety. The tool is available to ; A
Pihlajalinna takes action on all observations of potential human rights @~ = Pihla'aliﬁna an% renorts canybe submitted via an open The purpose of occupational safety ameslth cooperation is to en-

ry J P P sure compliance with occupational safety and health reﬁulatlons and

violations and illegal activities in re_spect (_)f va_lues and agreements,_ link or QR code. IS  NB LJ2 NIl SNDRA & dzLIS NDA & 2 N%o%ro@%@‘%}ki%ﬁvﬁonrﬁbﬁt% %vé/rlé:‘né Dl ons-'FtI?rrdﬁ'éh

regardless of whether the human rights violations have been commit- poceegin safety observation reports. The reporter will be informed  he regulatory control of occupational safety and health authorities

ted by a person b_e'longlng toitsown orthedz  OKI AyQa ¢ gz!/\‘ & %\Hg %rggress of processing and the corrective measures g cooperation between® SYLJX 28 8NJ FyR SYLX 28884
affected communities or consumers and easkrs. Clear processes taken. Safety observations are discussed in a team meeting headed cooperation groups meet regularly four times a year and discuss oc-

help to handle matters systematically so that human rights violations b ; : : A ;
. . . y the supervisor. The effectiveness of corrective actions is assessed national safety and health matters in accordance with a uniform
can be addressed and corrective measures can be taken immediately. - casdy-case basis. In addition to safety observation reports, the p Yy

channels for own workers to raise concerns (S)

Processes to remediate negative impacts

'I_'argeted measures to _minimisediprevent negative impaqts are de- system is also used for risk assessments and recordingefatied agenda.
gr;i;j&for all the most critical potential and actual human rights im- accidents. In accordance with its duty of due diligence, Pihlajalinna has identi-
o . fied that, as a significant health and social care operator, it has poten-
Channel for bringing up grievances or needs tial and actual impacts on human rights and their realisation, both di-

Each Pihlajalinna professional is responsible for reporting any sus- d sdivectly th hit | hain 2024. Pihlaial
EARAAD ANBL Ak é& x & x £ & &v &\ Lo ) ec rough its value chain , Pihlajalinna con-
LISOGSR oNBI OKSa 27 t83Aattdrey Nl AEND NS RYRillbiofiTy chafnd bah Beulel th¥el A5E" A8 REeCty 11roug ’

of Conduct without delay. The supervisors must process any suspi- : . _ et - GSYSR | YdzZ GARAAOALE AYINE g2N] Ay 3 3N

. y Pé P Y susp porting misconduct and problems in the organisation. The whistle- tential and actual impacts on human rights. Through these stake-
cions they have become aware of in an appropriate maramel take - i : R : ] - NS . >

. - . : . blowing channel is implemented in partnership with a neutral third holder discussions, Pihlajalinna has identified, for example, that
appropriate corrective action. The supervisors must treat all parties t that th ity of th ho mits th P " ' '
involved in a respectful manner and ensure that the employee does party to ensure that the anonymity of the person who sl the re- young employees are in a vulidate position.
Ir:;/tosuffer anv neqative consequences as a result of reporting their port is maintained. A more detailed description of the whistleblowing
SUSDICiON asywel?as report ar? ncident SUSDICIONS {0 Ft)he G?ou 'S channel policies concerning the protection of persons using struc- Pihlajalinna has policies concerning its own workforce that promote
picton, P y b P tures and processes from countermeasures can be foniséction the inclusion of the workforce and positive behaviour, particularly

fhg;::;partment. Pihlajalinna also has a confidential whistleblowing G1, underMechanisms for id?mifying’ reporting and in‘vestigatingA with regard to vulnerable groups. Young employees have been partic-

: concems¢ KS gKAauf Sot26Ay3 OKFyySt dA&FNOeAGLGEG Ry (A KOOEGHARNEX iy Q& AKY R
Pihlajalinna has an occupational safety and health action plan based _tranet_l;altr:d Webls'tT in mesh_, Swzdlshhand Engllshl, ang fts fkur;]ctllgn- Pihlajalinna’s induction trgining coaching for supervisors describes
on risk assessments. The action plan sets out responsibilities and per- ing will be regularly communicated to the personnel and stakehold-  concrete ways for supervisors to support new employees and

formance indicators related to occupational safety. Drafting an occu- & strengthen the resources of young people at the beginning of their

i i i i careers. Supervisors have also been provided trétining on sup-
pat.lonal safgty aqd health action plan is 'mu'r‘?me”t’ and the' Induction training on the cooperation organisation, incident and re- LRENIOAY3I 22dzy3a LIS213 $0& YSydlbt KSIFEFk
aC}'O” p'a(;‘r']s rle‘r’]'e""e,d annually. In acﬁordg,”ce,""”hf‘he °°°“_pa“‘|’”a' LRNIAYy3 OKFyySta FyR GKS LISNE2YY St &AdNBSE A& LIFNL 2F tAK Sl VY Q&
safety and health gctlon prograrl]mr?(a, the ? Jecctil\;e_o ocE_upatlong grouplevel general induction training for all Pihlajalinna employees.
sa ety and health Is to ensure e_at' y, salé and fair working cond- The supervisor is responsible for the implemergatof the induction
tions for everyone working atilflajalinna, to support measures to
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Measures (S4, S15)

The scope of the measures for material impacts related to the risks
and opportunities related to the own workforce is the own personnel
and own operations in Finland (the Group has no other geographical
areas).The financial resources allocated to all current and planned
measures are personnel resources. For all measures, the time horizon
is future financial years (2028026) or the measures are continuous.
With regard to the measures, Pihlajalinna has not idettiany nega-

tive impacts on its own workforce caused by the transition to a
greener and climat@eutral economy.

Positive impacts

Material positive impacts are related to the stability of employment
relationships of our own workforce, adequate wages, health and
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resources of recruitment services have been strengthened. The effec- The aim is for everyone at Pihlajalinna to have the necessary compe-

GAodSySaa 2F GKS YSIadNBa Aa
recruitment steering group. The development of joint recruitment ac-
tivity will continue in the coming financial years.

Adequate wages

At Pihlajalinna, the remuneration of workers is based on the demand-
% 2 NJokce 02 YLISG Sy OS=:

Ay3a yIEGdNBE 2F SIFOK $2N] SNRa
and compliance with the principles of equal treatment. Pihlajalinna
recognises and rewards exemplary action and signifiaahteve-

Y 2 v Xeficg tdBcRieve tifeRyoals andl hé ap@ifunity ® develodnd rBain{ A y y | Q

tain their own professional competence. Pihlajalinna regularly as-
sesses the effectiveness of the measures in the light@bbjectives
set for competence management.

Gender equality and equal pay for equal work among own work-
LISNF2NXYIFyOS i
Pihlajalinr]a has an equality and pd'rscrimination ,planAto produce
LR2aAUAgS AYLI Oua F2NI 0KS O2YLIl yeQa L

42 NJ

ments. Pihlajalinna also offers personnel benefits to support the well- developed remuneration as a whole, built a due diligence process
being and job satisfaction of personnel. Adequate wage can reduce fi- concerning human rights and created a programme prongptliver-

nancial pressure and improve the wellbeing of employees and in-
crease social equality. Pihlajalinna carried @utage survey in ac-
cordance with the equality and nediscrimination plan and a job
grading workers with contractual salary in 2024. In addition, Pihla-

sity, equity and inclusion for the years 2@2526.

In accordance with the equality and naliscrimination plan, Pihla-
jalinna focuses in particular on the development of equal pay and re-

safety, gender equality and equal pay for equal work among our own jalinna has invested in building remuneration as a whole. Remunera-  cruitment as well as workfe balance, strengthening a corporate cul-

workforce, training and skills development of our own Wforce and

tion measures apply to employees. Tdien is to meet the require-

ture in line with values and strengthening the comgete of its per-

measures to prevent violence and harassment in the workplace in the ments of the upcoming EU Wage Transparency Directive and to bring sonnel in terms of equality and natiscrimination. This development

workforce. transparency to job grades. The impacts of the measures are assessedd 2 N1 6 A £t RSFAYS tAKEF2HEAyyl Qa 62N)
as part of the wage survey and in regular dialogue with shopstew- t AKEF2F f Ay yF Qa 59L LINRINI YYSI dzLIRI G €

5dzNAy3 (KS LI ad &@SENE tAKEIF 2 A add Rhajalinna wikcriille t8Bp¥réte/iti acdoidance Withl 2 y A &iéhRand operating models for managiharassment and inappropri-

several employmentelated practices and processes. In the coming wage harmonisation plans and develop remuneration as a whole. ate treatment and prepare for compliance with the Wage Transpar-

TAYLEYOALE &@SFENBS tAKfiF2rEAYYylQa Iw gAff O2yiAaydsS (GKS 2y3daziay3d sBN0e2BANBOGIAGSS® ¢KS 62N] Aa SR 0@ t

identifying and harmonising areas for development ofsaenel pro-
0S3aSad tAKtlI2FtAYYl
a separate activity, but wellbeing is part of all management. Pihla-
jalinna has continued the development of work ability themes that
began in 2023. The work has been promoitedooperation with oc-
cupational healthcare and employment pension insurance compa-
YASEd Ly GKS O2YAy3a FAYLIYOAL®
tion with occupational healthcare, clarify processes related to work
ability and occupational healthoa cooperation to make them even

& $3 aN@nany, hakic knowvledge: ayid/undrratanding of dwieted >

Training and skills development of workforce

stakeholders are involved in the work.

O2yaARSNE Piklajalinnarproyidesits gemonnebadth s l@@poraritiestios thun-y 3 A &

y2iu
ing and competence development. Successful induction training sup- At Pihlajalinna, the equality and nafiscrimination situation is moni-

ports the wellbeing of personnel. An mdependent general induction
GNIAyAy3 O2d2NBS KI & 0 Sy leadomp t A &
environment, providing a good general understanding of Pihlajalinna

rights and responsibilities, and hdwhlajalinnaas an employer sup-
portsthe wellbeing and development of personnel. The development

tored and assessed regularly through personnel surveys. In addition,

3 Kaads callgeted op the posiipning qf\yomgpéandgnen in different
personnel groups and positions, for instance.dnmection with the

A yupd@,tgcg thezpfan, the achievement of the goals set for equality and

NNRAAONARYAYFGAZY 62N] oAttt 65 NBLRNI
and personnel. Group HR is responsible for monitoring, assessing and

smoother and more consistent at Group level. In order to supportthe 2 F t AKEf F 2F f Ay Yyl Q&4 Ay RdzOGA 2y { NI Xepatiggpn thenimplemedtatipnf qayaiipsandinprdiserkn®aticng vy A y 3 F A
STTF2NIa LINRPY2GAy3 (KS Kél-fGK I'yRalgerrs Sie 2F GKS O02YLI yeQa 24y ;azMNgi[n . iol dh h ol
T2NDSs tAKiF2rtAYyYylrQa 68tt06SAy3a G g2N] GSFYQa NBa2dNDSa 6 SNB edsures against violence and harassment at the workplace

strengthened with the appaitment of a new occupational safety and
health manager in autumn 2024.

Employment stability

Pihlajalinna offers stable employment relationships and the possibil-
ity of exercising a profession. During the year under review, Pihla-
jalinna has been building up a uniform recruitment process. With
joint recruitment, a new recruitment organisation andopesses have
been created, recruitment practices have been harmonised and the

In addition to strengthening the professional competence of person-
nel, Pihlajalinna will offer diverse, targeted training on topics such as
diversity, living in change and modern work to its personnel in 2025.
In addition, supervisors will be offered theshé&raining courses re-
lated to work ability management, change management, giving feed-
back and employment relationship skills, among other things, during
the coming year. Pihlajalinna uses internal expertise, external stake-
holders and partners in the planmg and implementation of training.

Pihlajalinna applies an operating model aimed at the prevention of in-
appropriate conduct. Accordingly, all forms of harassment or inappro-
priate treatment of employees are prohibited. Supervisors are under
an obligation to address inappropriate conduct @r&ssment imme-
diately after being informed of the issue. Pihlajalinna cooperates
closely with the occupational accident insurance company in the pre-
vention of workrelated accidents and the prevention of violence and
harassment at the workplace. To supptite development of occupa-
tional safety, the new position of occupational safety and health man-
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ager was established in autumn 2024. During the past year, Pihla- Pihlajalinna also monitors the effectiveness of its activities in joint work, promoting modern working methods and harmonising policies
2HEAYYlr KFa adiNBy3adKSySR adzS NI staedngfroupsadi@nestifiggiheld with éxteraal stakeficidersy sughl Fefared to employment relationships and recruitment. The aim of the
ment skills through targeted online training courses and increased as occupational healthcare amdrningsrelated pension insurance YSIF&adNBa Aa (2 AYLNR@S (KS SyLx2eS8S$§
communications related to the topic. The goal of occupaticadty companies. Pihlajalinna has internal working groups and steering 26y LISNE2YYSt yR LINB@ZSyd ¢gwd3al GABS A
and health work is to ensure healthy, safe and fair working conditions groups responsible for the progress and monitoring of key measures workforce. Pihlajalinna aims to improve the wellbeing at work of its
for everyone at Pihlajalinna. The impacts are assessed through Pihla- and reporting on their effectiveness to senior management. The personnel through, for example, higjuality supervisory work, work

SLEAYYlFrQad 200dzZld GA2ytf &l FShGe& | ydrievknfeht bfihk objedieN ESfar ccupayidral Saf6tj andl Hedltid  SadaNdenfedts, occupational health services and active support as well

GKS ySEG ¥FAyl yOhbperatinggntddeNdt preparigf | 2 listmbnjfofel yameans of, for example, the number of safety observa- as development projects that support wellbgiat work. Pihlajalinna

for and preventing the threat of violence will be updated. tion reports, the number of occupational accidents and commuting has a working time bank and flexible working hours in place in some
accidents, accident frequency, work ability assessments and work at- functions. At Pihlajalinna, duties not tied to the employer's workplace

tAKEL2FEAYYE Fta2 AadNAGSa (2 A Y LINRHEE subiyk. EoobiPabidh Gralsfiddé Kifipadsd obganisa 3 nlayibe fediled remotely.

through highquality supervisory work. Pihlajalinna has invested in tion are also key internal forums from the point of view of monitoring

the development of management, and as a result of this work, Pihla-  effectiveness. The management of occupational safety and health risks aims to

2HEAY Yl Q& fSIFRSNBEKALuncH. Piflek LI S& 6SNB RSTAYSR FyR f I identify workrelated hazards, risks and adverse effects, and to sys-
2HEAYYlF Q& £ SIFRSNAEAKALI LINAR Yy OA L} Sa The&anddedhent@inddhk sustainhbility WorkidFgrotipSdgitaByNE: K Atdndatitadly eliminate or reduce these. Working environment risks are

aimed for and valued at Pihlajalinna. The leadership principles were  view and assess human rights efforts, and related risks are addressedF 8 8 Saa SR o6& t AKf | 21 f A ygwhenaverdag-A Ga |
defined in cooperation with the personnel. The impacts of the Fa LINIO 2F GKS DNRdzLIQ& NRA &l Yl y nifténycBafides HappenOrdeisigaificancé to Genlth pi$h® identfigll & A ( K
measures are assessed as part of the anaxgnsive personnel sur- the review, it is ensured that the actions taken in@ciance with the risks is also assessed in workplace surveys conducted by the occupa-

vey and work ability management metrics. The assessment of psycho- duty of due diligence do not cause or promote material negative hu-  tional healthcare function. These are carried out infpear intervals

social stress is carried out in cooperation with supervisorsand Group Yy NA3IKGa AYLI OGa NBfIFGSR (2 0§ wSmdigwmidndmbedever Sigitght chahded Hagberl Pthidjalinnk K f | 1
Il wQa 200dzL GAz2yLf &l ¥SG@& | yR KS lafindarstriviesd filfiNids dU pfidue dikgéne inhendaS gty (i ethdloyees are covered by statutory occupational healthcare as well
psychosocial workload factors part of the workplace survey carried G SNA | & LI NI 2 F -riaki proesg.LI y & Qa R &<okcapatbnal accident and occupational disease insurance.-Work

out by occupational healthcare. related illnesses and the causes of absences are monitored at the an-

The due diligence process helps to identify current and potential im-  nyal level at Pihlajinna. The effectiveness of the measures is moni-
Effectiveness of measures pacts on people and to address any shortcomings immediately. Cor- G2 NBSR FyR FylFf&8a8R 68 tAKtla2FtAYyYyl Q3
Pihlajalinna monitors and assesses the effectiveness of the measures rective processes support the principle and enable the respect and
in accordance with the operating principle of continuous develop- implementation of human rights as part of the operatiofbe as- Working time of workforce
ment. Once a year, Pihlajalinna conducts an extensive Pihliksen pulssisessment of adverse impacts on human rights and corrective Pihlajalinna prevents and mitigates negative impacts related to the
personnel survey, supplemented by more frequent pudsrveys measures are carried out as part of human rights due diligence and in working hours of its own workforce, such as the burden of night
throughout the year. The purpose of the extensive personnel survey cooperation between different functions. Material impact manage- work, in many different ways. Pihlajalinna actively cooperates with
Ad G2 YSIadaNB FyR Y2yAid2N G§KS A yentiScarBed dut it dogpgratien Withtdiffekent istakgters. he | Q &  odtlipgtinnal healthcare regarding the burden relatechight work.
agement principles, the functionality of the work community, the work involves, among others, Group HR, regional and comgpey hOOdzLIt A2yt KSIEGKOFNB Y2y Aidl2NE SYL
wellbeing at work of personnel and cohesion. Hilliksen pulssi sur-  cific HR managers, shop stewards, the occupational safety organisa- workplace surveys and health examinations, for example. Monitoring
vey helps to monitor the effects of the measures taken and to ob- tion, occupational healthcare, the occupational accident insurance rest periods in accordance with collective agreements, providing se-
serve potential areas for development. Smaller pulse surveys monitor company and earningelated pension insurance ogpanies. Pihla- curity services and planning work shifts aidp to alleviate the bur-
the development of the employee experience and the work ability in-  jalinna has described the available resources in connection with the  den caused by night work. Occupational safety and health plays a key
dex during the year. implemented, planned and ongoing measures. role in preventing negative impacts related to working hours. Each

Pihlajalinna unit annually carries out and updates a-spécific risk

In addition to the extensive personnel survey and pulse surveys, Negative impacts assessment. Measures prevent and mitigate the burden of night

tAKEE2HEAYYHQa | wx 200dzld GA2y Lt &l ¥FSde FyR KSHEGKZ YIFylF3ISYSyid IwhkRare particularly aimed at personnel working in shifts. The out-
supervisors monitor the wellbeing and job satisfaction of the person- At Pihlajalinna, there are potential and actual negative impacts on the come of these measures is reasonable working hours and ensuring

nel in their area of responsibility from the perspectifeseveral dif- working hours of employees, watite balance and the health and safe and healthy working conditions. The impacts are assessed in co-
ferent metrics. Occupational healthcare monitors the work ability of ~ safety of employees. operation withthe supervisor, occupational healthcare and occupa-
workers through workplace surveys and health examinations, for ex- . G tional safety and health. Pihlajalinna will continue to implement the
ample. During 2024, Pihlajalinna implemented several development

measures aimed at developing leadership, strengthening wellbeing at
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current measures and invest further in the development of occupa- Y Sy Ga | OO02NRAyYy3I (G2 (GKS ¢2N)] SNRa 2024 SuReivisdrsyam alliprSonnBl Yedt d#fered Miratiad2dda A 6 A £ A 10

tional safety. ties. Agreed working time equalisation periods or a working time practical tools in the form of online training courses on supporting
bank that are in use for as long as possible also promote the flexible mental wellbeing in the working environment. Strengthening psycho-
The model Pihlajalinna has an active caring model in place, aimed at reconciliation of work and family life. logical safety and work ability management are discussepart of
resolving challenges related to work ability and performance in a pro- the induction training for supervisors. The change management train-
active and systematic manner. The supervisor is responsible for allo- The conditions for the employment of employees with partial work ing programme, which began in autumn 2024, will continue in 2025.
cating resources and for the occupational healtid @afety of work- ability are ensured by focusing on reconciling work and work ability in The training programme has been implemented in cooperation with

SNE® ! OGA@GS RAFE23dzS Ay I 002 NRI Ydo@eratin viith thet efnolde, Supérvisyr vrd Ociupdtiahdl A IS Qh SderifaHpartner.

model and regular target and development discussions ensure that  healthcare in accordance with the active caring model. Mexrsip-

0KS adzLlISNBAa2NI Aa ol NB 2F GKS patNgeSplapees vatl dddtial ok Ability it @eturhing B whrlRid & A oRisRs and opportunities
work-related workload factors, such agght work, in order to be able clude a plan for returning to work, work arrangements, working time

to react proactively to any workload factors. arrangements, enhanced support, work ability assessments and the  Ensuring the working conditions and wellbeing of personnel as well as
AY&adaNI yOS O2YLI yeQa grés Thaamn/of t Nalkhlamal safely is kighificant froii $ié point of view of financial risks

The impacts of the prevention and mitigation measures related to the  gccupational health negotiations held in cooperation with occupa- and opportunities. The material risks and opportunities related to the

negative impacts of the working hours of Pihlajalinna’s own work- tional healthcare is to find out the best support and means for the O02YLIl yeQa 26y 62 N)ERiNkeSoukld ntari-0 SSy AF

force are assessed in cooperation with occupational safety and health employee to return to work. ality analysis described in section E@R@nhder IR@L: Process to

and occupational healthcare. Annual risk surveyskplace surveys identify and assess material impacts, risks and opportunifias fi-

carried out every 3 to 5 years and the Regional State Administrative ~ The desired outcome of these measures is to ensure safe and fair nancial risk management methods used at Pihlajalinna are also essen-

1 3Sy0eQa AyallSOdAiazy NBLRZNIAE | NB wiking éddiienSier aliPiflajaimng eddldykes, Suppbrt fﬁeu@rdﬂ_Jq|ngr0{n%]@ﬁbmt of view of opportunities. The ongoing measures

eral internal and external stakeholders participate in the prevention  to maintain work ability and encourage everyone to contribute to fos-  are described in more detail in section EZR$hder SBVB: Material

and mitigation of the impacts, 4K ' a t AKt 2 € Ay y | @ring d gaod WorkiRg @n@sphetdiarmd an open flow éfimation. sustainability topics in Pihlajalinna’s activities and their link with the

tional safety and health, supervisors and occupational healthcare. The impacts of measures affecting wdifie balance are assessed at strategy

Pihlajalinna will continue to operate in accordance with the current Group level as part of the annual extensive personnel survey. Supervi-

measures and invest in the development of occupational safetyinthe 82 NJ dzda S t AKf F 21 f Ay Yyl Q& 62 NJ] Ay 3 Edud Beatiényahdiddvbidpsieht oficBnipsténde and3kily 2 Y A G 2 NJ | Y

coming financiayears. ensure that working hours are kept ta@asonable limit. Several in- Equal treatment and the development of competence and skills are

GSNYyFE FyR SEGSNYIf aidl 1 SK2t RS N&Bosighizafrom the goitt Kffvibweok fihahofay sk dnd dppodunid dzLIS NIZ
Work-life balance sors and occupational healthcare, participate in the prevention and  ties. At Pihlajalinna, competence development involves particularly
There are potential negative impacts on the wife balance of mitigation of the impacts. During the coming financial years, Pihla-  on-the-job learning, the sharing of internal knowledge and training.

Pihlajalinna’'s own workforce. If the workload reaches unreasonable  jalinna will develop thevorkforce management system and the man-  The majority of orthe-job learning takes place thugh actual work
levels, it affects worife balance and workers can become unreason- | 3SY Sy ae&i0SY F2NJ 6StfoSAy3IT | ( afdiddcion Wit Gthets Prattidayiodls &sd indlude intuttioNS & LJ2 vy & A

ablystressedPihlajalinna has prevented and mitigated potential neg-  ble for developing the working time monitoring system and the re- training and work guidance, teatevel and personal target and de-

ative impacts through the following measures: monitoring working sources required for it. velopment discussions, independent study, mentoring, work guidance

hours and limiting overtime and working hours in employment con- and job rotation. Professional trainitig provided by both Pihla-

tracts, adopting an adjusted work operating model, working time Health and safety of own workforce 2HEAYYlI Q& 26y SELISNIA FyR SEGSNYIE

bank andlexible working hours in some services and functions, and  Both actual and potential negative impacts on the health and safety

Fftt26Ay3 NBY2:GS 62N)] F2NJ GF &1 a four dwnwdilorcy e baer ideRtified. o pioknSte nfeMtdldt 2 @ PMBjainna has a proprietary online learning environment, Pihla-

workplace. health and psychological safety, Pihlajalinna cooperates closely with  jalinna Academy, that provides content in support of competence de-
occupational healthcare and pension insurance compasieBihla- gSt2LIYSy o ¢KS DNRdzLIQE GNIFAYyAy3 LI |

Pihlajalinna takes into account the special needs of employees in dif- jalinna, compliance with the occupational healthcare actionplanand 3+ yA 2SR o0& @G+ NBSdG I NR dzLJ | siratepyNR dzLd S ¢

ferent situations in life as far as possible. Pihlajalinna wants to make it gccupational safety and health action programme are at the core. Oc- and the competence needs of the business areas and medical exper-

easier for workers to reconcile work and family life, and the aim isto  cupational healthcare monitors the work ability of workers through A 3S® t AKt F 2F f Ay Yl Q& f S RSNEKAL) LINRy

enable them to return from family leaveithout problems. Pihla- workplace surveys and health examinations,dmample. Pihlajalinna  ship is aimed for and valued at Pihlajalinna. By complying with the

jalinna takes a positive approach to different family situations and offers its employees services that support mental wellbeing, such as  leadership principles, we contribute to eming equal treatment and

wants to make the related family leaves as smooth as possible. The  the Mielen huoliLing occupational health psychologist consultations,  equal opportunities for all.

employer and the worker can jointly agree on working time arrange-  shortterm therapy, shorterm psychotherapy and sleep coaching. In
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In annual targesetting and development discussions, an individual L 2888aQ 2L NIdzyAidASa (2 Ay¥FtdsSyOS (KS RSOAaAzya YFEIRS Ay GKS 0O2vYn
competence development plan is drafted for each Pihlajalinna em- pany concerning their work, working conditions and position in the
ployee. At Pihlajalinna, targetetting and development discussions O2YLI y& AY Ydzidz f dzyRSNEGFYRAY3ID t AKEF2FEAYYlFrQad RSHSt2LIVSyid LIy A&
involve two parts: a team discussion and a personal tasgéting and prepared and maintained as part of the dialogue requiogdhe Act
development discussion. The discussion checks whether the em- on Caeoperation within Undertakings.
LX 228S8Qa 220 RSAONRLIIAZ2ZY A& dzLJ G2 RIFIGS FyR RA&OdzA&aSa 02YLISGSyO0S:z 4dz0On L R R R R
cesses, development areas, wellbeing at work and motivation. Anim- t AKt F 2t Ayyl Y2yAu2Nh UKS RS@OSt2LIYSyu 2F UKS LISNAZYyyStQa 6StfoSAy3

portant part of the annual personal targeetting and development and working conditions using the eNPS metric, sickness absence rate
discussion is also giving feedback to the supervisor and evaluating the ahd work ability index. The metrics are part of the extensive annual
AdzZLISNDAaA2NDA £ SERSNAKALI Ay | OO02 NesonnehRirvey.ATterwork gbilty index (=t worlfigbdcases) used | R S NA K A LJ
LINAYOALX Sad tAKELF2FEAYYFQa Y2y i @PhRafinnais parkof theSévimstiometricaevelgpgdy the | N RS
scribed in moe detail in section S2: Engaging with own workforce Finnish Institute of Occupational Health. eNPS is an employee experi-

ence metric that measures workers' willingness to recommend the
Equal treatment and the development of competence and skills are  company. The sickness absence raaisulated in accordance with
also significant from the point of view of opportunities. Pihlajalinna the model of the Confederation of Finnish Industries.
wants to support the coping at work of older employees and the pos- L o ~
sible extension of their careers. Special attentiopai to wellbeing ¢KS RSOSt2LIYSyu 2F tAKtF2HtAyylrOQa Sbt{ |
at work and coping at work in target and development discussions 0SSy 22Ayuteé Y2yAu2NBR Ay I YSSUAy3I 2F t
and, if necessary, wellbeing at work discussions, with older employ- ~ sation, in which personnel representatives were involved in identify-
ees. The aim is to provide older employees with the opportunity for ~ ing improvements as part of the monitoring of perfaance. Pihla-
work arrangements, paﬂime work orpartial Old.age pension when- jalinna will deVeIOp the sickness absence rate monitoring processes in
ever this is possible with regard to the work tasks. the coming financial years.

2N] FoAtAGE AYRSE KIa
fLaltAyYYFQa YAYLIZAl 2NEF

Objectives related to the management of material negative impacts,
the promotion of positive impacts and the management of material
risks and opportunities are presented in the attached table§51

tAKEF2FEAYYlIQa (t NRBECEBAVYYQaAABRSHEAGRSEY
equality and nordiscrimination policy. Senior management sets

time-bound and resufbriented targets based on preparation by in-

ternal stakeholders. Joint, Grotipvel targets are used to monitor

the progress and effectivenessmkasures related to actual material

impacts. In addition, Pihlajalinna internally monitors the effectiveness

and progress of individual measures in operations. The Group Man-

agement Team is responsible for monitoring operations in accord-
ancewiththecompa@ Qa G+F NASGad Ly aSGdAy3d FyR Y2yAil2NRAy3 GFNBSGaz
we have used the feedback received from the personnel and their

representatives in personnel surveys and stakeholder meetings, such

as Kimpassa meetings.

Pihlajalinna will define new work abilitpanagement steering group

practices in 2025. With the new steering group practices, target set-

ting and monitoring will be carried out with internal and external

stakeholders. The Pihlajalinna Group Management Team confirms the

targets set. Pihlajalinnadévf 2 LJA GKS O2YLI yéeQad 2LINIGA2ya | yR Syn
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Sustainabilitymatter

S1 Links between policies related to own workforce and targets

Impacts, risks and opportunities (IRO)

Policy

Result 2024/Target 2025

Metric

Stability of employment relation-
ships in own workforce

Pihlajalinna offers stable employment relationships
and the possibility of exercising a profession

Actual positive impact

CNRY (KS SYLX28SNDRa LIA
are major: attractiveness and retention as an em-

ployer, work motivation, length of careers, coping af
work, productivity, supervisory work and leadership

Opportunity

Ensuring the workingonditions and wellbeing of per{ Risk
sonnel as well as health and safety is also significal
from the perspective of financial risks and opportun
ties. Stress or an accident can result in long sickneg
absences, and offering competitive pay can affect
short-term profitability.

Code of Conduct
Personnel Policy

Human rights principles
Data Protection and Infor-
mation Security Policy

eNPS
Result 2024: +9
Target 2025: 20

Willingness to recommend (eNPS)

Working hours of own workforce

Night work puts a strain on the personnel Actual negative impact

CNRY (KS SYLX2&8SNDRa LI2A
are major: attractiveness and retention as an em-

ployer, work motivation, length of careers, coping af
work, productivity, supervisory work and leadership

Opportunity

Ensuring the workingonditions and wellbeing of per{ Risk

Personnel Policy

Work ability index
Result 2024: 8
Target 2025: >8

Sicknesgelated absencerate
Result 2024: 5%

Work ability index

Sicknesselated absence per cent

term profitability.

sonnel as well as health and safety is also significal Target 20255.3%
from the perspective of financial risks and opportun
ties. Stress or an accident can result in long sickneg
absences, and offering competitive pay can affect
shortterm profitability.
Adequate wages for own workforcel CN2 Y G KS SYLJX 28 SNR& LJ2 A| Opportunity Personnel Policy eNPS Willingness to recommend (eNPS)
are major: attractiveness and retention as an em- Equality and NoDiscrimina- | Result 2024: +9
ployer, work motivation, length of careers, coping af tion Policy Target 2025: 20 Remuneration metrics
work and productivity. A positive employer image ar| Human rights principles
reputation also provide financial benefits. Data Protection and Infor- Remuneratiorrelatedtargetsthat Pihlajalinna
mation Security Policy monitors in internal forums.
Wage increases can increase costs, affecting short| Risk Remuneratiorrelated targetsthat Pihlajalinna Remuneration metrics

monitors in internal forums.

REPORT BY THE BOARD OF DIRECGICHRAINABILISYATEMENT 77



tLI[!W! [Lbb! Qf

THE YEAR 2024

2004b ! 1 [ wo

CORPORATE GOVERNANCE STATEM

REPORT BY THE BOARD OF DIREC’

AUDITED FINANCIAL

SUSTAINABILITY STATEMENT

STATEMEN REMUNERATION

Gender equality and equal pay for
equal work among own workforce

The remuneration of the personnel is based on
the competence of each employee and adherer|
to the principles of equal treatment. In jobs cov-|
ered by collective agreements, remuneration is
based on the wage categories stipulated by the
applicable agreemenRemuneration also takes
into account jobspecific responsibility premiums
8SINBE 2F SELISNASYOS ||
living category. Gender is not a factor in remung
ation under any circumstances. The remunerati
of senior salaried employeesdetermined by the
RSYFyRa 2F (KS 220 |y
tence, experience, performance and results.

Actual positive impact

Code of Conduct

Personnel Policy

Equality and NoiDiscrimination
Policy

Human rights principles

Data Protection and Information S¢q
curity Policy

Remuneratiorrelated targetsthat Pihlajalinna
monitors in internal forums.

The big picture will be reviewed during the com
ing financial year in order to set aspecifictar-
gets and metrics.

Wage surveys

Work-life balance of own workforce

Attractiveness and retaining capacity as an em-|
ployer, increasing work motivation and the lengi
of careers, rehabilitative and flexible operations
that take into account the life cycle stages and
support the employee also provide financial op-
portunities, enployer reputation as a responsiblg¢
party.

Opportunity

Personnel Policy

Sickness absences due to stress or an accident

Risk

eNPS
Result 2024: +9
Target2025: 20

Work ability index
Result 2024: 8
Target 2025: >8

Sicknesgelated absencerate
Result 2024: 5%
Target 2025: 5.3%

There are severalccupational safety and man-
agement metrics in place with targets set for the
coming years.

Goals related to work ability management that
Pihlajalinna monitors in internal forums.

Willingness to recommend (eNPS)
Sicknesselated absence per cent
Workability index

Occupational health and safety met
rics

Work ability management metrics

Sicknesgelated absencerate

Result 2024: 5%

Target 2025: 5.3%

Occupational health and safety goat®nitored
by Pihlajalinna in internal forums.

Sicknesselated absence per cent

Occupational health and safety met
rics

REPORT BY THE BOARD OF DIRECGICHRAINABILISYATEMENT 78

78



THE YEAR 2024 REPORT BY THE BOARD OF DIREC’ AUDITED FINANCIAL STATEMEN REMUNERATION

tLI[!W [Lbb! Qf{ 2084b! ! [ w9 79

CORPORATE GOVERNANCE STATEM

SUSTAINABILITY STATEMENT

Health and safety of own workforce

Psychological safety, mental health challenges

Actual negative impact

Work-related injuries

Potential negative impact

As an expert in the field, Pihlajalinna has the po-
tential to offer its personnel premium healthcare

Actual positive impact

Sickness absences due to stress or an accident

Risk

Attractiveness and retaining capacity as an em-
ployer, increasing work motivation and the lengtf
of careers, rehabilitative and flexible operations
that take into account the life cycle stages and s
port the employee also provide financial opportu
nities, employer reputation as a responsible party

Opportunity

Code of Conduct

Personnel Policy

Human rights principles

Quality Policy

Data Protection and Information Se|
curity Policy

Work ability index

Result 2024: 8

Target 2025: >8
Sicknesgelated absencerate
Result 2024: 5%

Target 2025: 5.3%

Work ability index
Sicknesselated absence per cent

Our personnel are Pihlajalinna’s most valuable &
set, and monitoring and responding to workers'
work ability is a strategitarget.

Several targets have been set for occupational
health and safety, which Pihlajalinna monitors in
internal forums.

Occupational health and safety met-
rics

Several targets have been set for occupational
health and safety, whicRihlajalinna monitors in
internal forums.

Occupational health and safety met-
rics

Sicknesgelated absencerate

Result 2024: 5%

Target 2025: 5.3%

Several targets have been set fuzcupational
health and safety, which Pihlajalinna monitors in
internal forums.

Sicknesselated absence per cent

Occupational health and safety met-
rics

eNPS
Result 2024: +9
Target2025: 20

Sicknesgelated absencerate
Result 2024: 5%
Target 2025: 5.3%

The big picture will be reviewed during the comir|
financial year in order to sedpecific targets.

Willingness to recommend (eNPS)
Sicknesselated absence per cent

Work ability management metrics

Measures against violence and har-
assment in thevorkplace in own
workforce

Pihlajalinna applies an operating model aimed a
the prevention of inappropriate conduct. Accord-
ingly, all forms of harassment or inappropriate

treatment of employees are prohibited. Supervi-
sors are under an obligation eddress inappropri-|
ate conduct or harassment immediately after be

ing informed of the issue.

Actual positive impact

Code of Conduct

Personnel Policy

Equality and NoDiscrimination Pol-
icy

Human rights principles

Several targets have been set for occupational
health and safety, which Pihlajalinna monitors in
internal forums.

The big picture will be reviewed during the comir|
financial year in order to seipecific targets.

Occupational health and safety met-
rics
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Training and skills development of
own workforce

Pihlajalinna provides its personnel with equal
opportunities for training and competence devel
opment

Actual positive impact

Code of Conduct
Personnel Policy
Equality and NoiDiscrimination

Equal treatment and the development obmpe-
tence and skills are also significant from the poi
of view of financial risks and opportunities. At-
tractiveness and retaining capacity as an em-
ployer, increasing work motivation and the lengi
of careers, equal, competendmuilding activities
alsoprovide financial opportunities.

Opportunity

Policy
Data Protection and Information S¢
curity Policy

eNPS
Result 2024: +9
Target2025: 20

Several targets have been set for competence
velopment, which Pihlajalinna monitors in intern|
forums.

Willingness to recommend (eNPS)
Competence management metrics

¢KS ao2LIS 27F I f¢

I OGAGAGASE Aa

future financial years or the actions are continuous.

iKS O2YLl yeQa

24y 2 LIShebdseyray ia 2024@mAdihk baSeling valugs Bre 2024, a$ e figet nphhrdble yalieslreNdtéd. The/targetd apfly
employees. Analysis of the results and justifications: All results for 2024 are in line with the planned annual targe¢saahievement of longerm goals. No external party has validated the tasger metrics. For all future actions, the time horizen
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In 2024, Pihlajalinna had4®3 employees and, 245 practitioners. All
2F tAKEF2FEAYYlF Q& 2LINIGAZ2Y A
employees are women and 15 paent men. The forms of employ-
ment and working hours used at Pihlajalinna are based on collective
agreements (collective agreement for the healthcare services sector
and collective agreement for the private social services sector) and la-
bour law.

plained to theemployee and recorded in the employment contract.
Termination of a fixederm employment contract before the end of

care leave and shortening of working hours to extend the working
reer whenever possible with regard to the performance of work
tasks. Partime employment relationships can be used in the com-
pany for tasks for which patime work is suitable when there &
justified reason on the part of the employer and/or employee. The
grounds for partime work are always considered on a cdmecase

Employment data has been collected from the HR and payroll system, asis

from which the data is retrieved for processing in the reporting sys-
tem once a day. The payroll system administrators and payroll clerks
are responsible for maintaining the data. Supenssare responsible

for reporting the data. The data is reported to the payroll system us-
ing electronic forms. In the payroll system, all persons have either
male or female as gender information. The information is based on
the personal identity number. Afi¢ system develops, it will also be
possible to collect information about other genders.

The number of personnel is reported as the number of persons at the
end of the reporting period, unless otherwise stated. The total num-
0SSN 2F 62N] SNE O2NNBalLRyRa (2
nancial statements for 2024.

iKS FTAIdzZNBE NBLRNISR Ay

In the payroll system, employment relationships are broken down
into fixedterm employment or permanent employment. In the pay-
roll system, employment relationships are divided according to the
nature of the employment relationship: fetime, parttime oron-call.

when there is a legal and verifiable reason for it. The reason is ex-

N R behmiode o ok el A \PhnG o ¢ 4

tAKEL2FEAY Yl Q&
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S5

Number of employees broken down by
gender

Gender Number of persons

fL 21§ AVYEQ3

Male 961

ca-

Female 5,532
Other 0
Not reported 0
Total number of emloyees 6,493

Number of employees by country

Country Number of persons

Finland 6,493

FTAT

Number of employees by contract type, broken down by gender (FTE)

The number of employees as ftithe equivalent (FTE) by contract

type and gender is reported as the average for the reporting year.

In 2024, the employee turnover rate was 10.7 per cent and the total

number of terminated employment relationships wad48. The fol-
lowing reasons for termination have been taken into account in calcu-

lating the turnover rate: termination during trial period by employer,

termination during trial period by employee, death, other pension,
personal request, productiorelated fnancial reasons, termination of

Type of employmentelationship Female Male Total

Total number of employees (FTE) 3,874 542 4,416
Number of permanent employees (FTE) 3,302 444 3,747
Number of fixedterm employees (FTE) 364 63 427
Number of nonguaranteed hours employees (FTE) 202 33 235
Number of fulitime employees (FTE) 3,002 436 3,438
Number of paritime employees (FTE) 665 72 737

employment, oldage pension, mutual agreement. The following situ-
ations have not been taken into account in the calculation: fitezth
employment ends, transfer to another payment group, transfer to an-
other payment group/ompany/merger, job rotation ends.
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Diversity metrics (SB) Occupational health and safety metrics (84) Compensation metrics (S16)

In this context, senior management refers to employees working in Occupational safety and health statistics 2024 2023 Pihlajalinna complies with the applicable employment legislation and

GKS tAKfF2FtAYYyl DNRdzZLIQa al ylI 35 /ey = = : A 2 Nebllective agreementsSee section $S10: Adequate wage

management consists of 10 people, of whom 40 per cent (4) are Number of workrelated fatalities 0 0 o B
t AKELF2FfA FQa AYUSNYIlFft al fl NE a&adzNIS

women and 60 per cent (6) are men. Number of workrelated accidents 319 335 yy y 4

of employees belonging to nursing staff within the scope of the col-
mnom LISNI OSyid o6dpmtO 2F tAKELF2F € A{:Mdlérﬁléveﬂiﬂs NBR2YYSt I NBygdzy REMY o & SdctiM@agreefents of both the private social services sector and the

age, 51.4 per cent (3340) are 30 to 50 years of age and 34.4 per cent healthcare services sector is equal regardlesgeoider.
(2236) are over 50 years of age. Number of workrelated ill health cases 0 0 At Pihlajalinna, the pay gap between women and men among nursing
staff is 3.44 per cent. The wages are equal in bothsjoécific wage
No external party has validated the metrics. Components and persona| wage Components_
The figures presented in the table appyttohA Kt | 2 f Ayyl Qa SYLX 28584
Adequate wage (S10) (including Forever fitness centres) occupational accidents. Commut- At Pihlajalinna, the pay gap between women and men among doctors
ing accidents between the home and the workplace are not included ~and dentists is 8.22 per cent. The number of men in doctors and den-
All Pihlajalinna employees are paid adequate wages in accordance  in the figures. tists is relatively the highest among all personnel groups. In the
with the applicable benchmarks. No external actor has validated Group, the duties of a doctor and dentist are often cadrout as
these metrics, but they are based on the background assumption that Every Pihlajalinna employee is covered by the occupational health practitioners, so reviewing employees does not provide a complete
remuneration in accordance with Finnish collective agreetsien and safety management system and is taken into account in the num- overview of all of the duties carried out at Pihlajalinna. The amount of
meets the definition of adequate wage at the European level. Pihla-  ber of incidents related to occupational accidents, occupational wages is influenced, for example, by the job grade and the level of ed-
jalinna operates only in Finland. healthcare and workelated fatalities. ucation.

Pihlajalinna is a member of the Finnish Association of Private Care  In the first reporting year, Pihlajalinna does not report the number of ~ For other personnel, the percentage pay gap between women and

Providers (HALI) and, based on its membership, obliged to comply  fatalities caused by workelated accidents and cases of ill health for men is 8.38 per cent. The wages of other personnel are determined

with universally binding collective agreements, namely the collective ~ other employees working at thérougQda & A G Sa @ either in accordance with the collective agreements or according to

agreement for the healthcare services sector and¢hbective agree- the job grade, and there are no differences based on gender.

ment for the private social services sector. The remuneration of em-  The guality management system, environmental management system

ployees is determined in accordance with the remuneration system of and information security management system are co[nplied with in all Itis not yet possible to carry out a comparable salary comparison for o
the applicable collective agreement. Pihlajalinna complies with the 2F tAKElF2FEAYYlFQa 2LISNY UA2yad t adninistetvé pergoyineldas it corisigtd oBt&sks Svighivastly diffe@@ Y YA U U S
minimum wage specified in the collégt agreements. If no collective to constantly improving the operations and the qualitamagement job grades. In order to ensure equal pay and a fair wage level, Pihla-

agreement is applied to the employment relationship (e.g. doctors), ~ System and creates the prerequisites for achieving the quedigted jalinna worked during autumn 2024 to ass#ss job grade of tasks

the wage is defined as reasonable. The wages paid by Pihlajalinna areobjectives. Pihlajalinna carries out both internal and external audits.  with contractual salary and determine the wage. In 2025, Pihlajalinna

equal to or higher than the minimum salary in accordance with the The standards ISO 9001:205, 1ISO 27001:2017 and ISO 14001:2015 amwill analyse the contractual wages and any differences in these wages

collective agreemen Overtime is voluntary and the employee is in use. Internal audits cover themésk I G NB NB & S @I y {in nibe detall d6d de@dke 6n’cofryctive measures.

compensated in accordance with legislation and any applicable collec- health and safety management system, such as safety practices and o

tive agreements. incident reports. External and internal audits are carried out every At Pihlajalinna, the pay gap between women and men among all em-
three years. The annual coverage of audit activities is ensured by en- ployees is 41.44 per cent. The average wage level of employees is
suring that intenal and external audits are not carried out in the EUR 25.24 per hour, of which the average hourly wage for women is

same year for an individual unit. The audit observations made inin-  EUR 22.95 and for men EUR 39.19. The median wage of empiloyees
ternal and external audits are used at each Pihlajalinna location ac-  Pihlajalinnds EUR 33,942.75he ratio of the highespaid person's
cording to the nature of the observations. Internal and externaltaudi  total annual earnings to the median total annual earnings (excluding

reports are available to the personnel electronically. the highestpaid person) was 15.3.

The accident insurance company provides Pihlajalinna with aregular ¢ KS 02 YLISyak GdA2y LI AR G2 tAKtF2FiAyYy
report on key occupational health amsdfety metrics. No external reported on the basis of current information in the HR and payroll

party has validated the metrics. system. The data takes into account all wage components, including
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fringe benefits, for both monthly and hourly paid employees. The re-
port does not take into account whether the person has been paid
wages in that month. No external party has validated the metrics.

Incidents, complaints and serious human rights
complaints (S117)

Pihlajalinna does not tolerate discrimination, harassment or inappro-
priate behaviour at the workplace or in the work carried out there or
at work events. If a Pihlajalinna employee or service provider experi-
ences or observes inappropriate behaviour or lssraent, they are
instructed to discuss the matter primarily with the person concerned
2NJ GKSANI 26y &dzZLISNIA&A2N t AKElF2FfAYYFQa 2LISNYGAy3 Y2RSEt F2NJ Ayl LILINE LINA
ate treatment and harassment will be developed in order to obtain
sufficiently comprehensive data the future. Currently, it is not pos-
sible to systematically compile complaints or reports made in accord-
ance with the inappropriate treatment and harassment operating
model unless they lead to legal action.

During the 2024 reporting period, the anonymous whistleblowing
channel received a total of 17 HBlated reports (10 in 2023). The re-
ports were related to the equal treatment of personnel, inappropri-
ate behaviour of supervisors/employees or equal recruitim®©f

these reports, 5 were related to harassment or discrimination. The
HSE Lite system has received 19 reports of inappropriate treatment
concerning our own personnel, of which 2 were related to harass-
ment or discrimination. A total of 7 reports of hasment or discrimi-
nation were received in 2024. Information on the total number of re-
ports received through the Whistleblowing channel is also reported in
the financial statements.

In 2024, Pihlajalinna had one ongoing case of discrimination, on

which a court decision was issued in April 2023. Pihlajalinna

Laakarikeskukset Oy has been ordered to pay compensation to a dis-

missed employee on the basis of a violation of the EqualityNord

Discrimination Acts and compensation under the Employment Con-

tracts Act for unjustified termination of the employment relationship.

¢CKS RAAGNROG O2dz2NIiQa RSOAaAzZYy A& y2i
LISt Q& LISNX¥YAaarzy 2enpyed@®& FdzNI KSNJI
amounts of compensatory and reparatory measures ordered.

yEto 126SOSNE GKS [/ 2dz2NI 2F ! Ln
f 0

In 2024, Pihlajalinna had no fines, penalties or damages caused by se-
rious human rights issues and incidents related to its own personnel.
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Identification and assessment of material im-
pacts, risks and opportunities

The material impacts, risks and opportunities related to consumers
and endusers have been identified in the double materiality analysis
described in moreletail in section ESRSIRGL: Process to identify
and assess material impacts, risks and opportunifislajalinna re-
ports on its activities in the areas identified as material in the double
materiality analysis.

Material impacts, risks and opportunities related
to consumers and endisers and their manage-
ment (SBM3)

tAKEF2FEAYYl Qa8 Odzaid2 YSNI INE dzLJ&
and private customers and public sector custom@fsematerialsus-
tainability topicsrelated toconsumers and endsersand their man-
agement measureare described in section ESRS 2, table Managing
the Material Impacts, Risks and Opportunities (IRO).

A description of the material impacts, risks and opportunities and
their interaction with the strategy and business model is presented in
ESRS, section SBMA8: Material sustainability topics in Pihlajalinna’s
activities and their link with the strategy.

NB

REPORT BY THE BOARD OF DIREC’ AUDITED FINANCIAL STATEMEN REMUNERATION

SUSTAINABILITY STATEMENT

O2NLIR NI GS Odzaili2YSNBI AyadaNI yo$S

REPORT BY THE BOARD OF DIRECGICHRAINABILISYATEMENT 84

84



THE YEAR 2024

REPORT BY THE BOARD OF DIREC’

AUDITED FINANCIAL STATEMEN

REMUNERATION

tLI[!WI [Lbb! Qf{ 204b! ! [ w9 85
CORPORATE GOVERNANCE STATEM SUSTAINABILITY STATEMENT
S4 Links between policies related to consumers and -@isérs and targets.
During the reporting year, targets and metrics have not been set for all identified impacts, risks and opportunities, birtgititre coming financial year, the whole will be reviewed in order to set any dedicated targ
and metrics.
Sustainabilitymatter Impacts, risks and opportunities (IRO)
Consumer and endser privacy Maintaining patient safety and data protection. (cyber attacksrdrastructure and hardware) Actual and potential negative impact
¢CKSNB FNB &AIYATAOFYd FAYFYyOAILf NR&1&A NBfFGSR (2 OidznthiskyBeNgber atlaikdod | | Risk
infrastructure orhardware and the resulting reputational damage and potential liability for damages.
Security of consumers and enusers Maintaining patient safety and data protection. (cyber attacks on infrastructure and hardware) Actual and potentiahegative impact
¢CKSNB FNB &AIYATAOFYd FAYFYyOAILf NR&1&A NBfFGSR (2 OidzntiiskyBeNgber atlaikdod | | Risk
infrastructure or hardware and the resulting reputational damage paténtial liability for damages.
Freedom of expression for consumers| ¢ KS NA &1 NBf I GSR (2 O2yadzYySNEQ FNBESR2Y 2F &LISSOK OFy YIyAFSad Ala|Risk
and endusers
Access of consumers and enders to | In cooperation with its personnel, Pihlajalinna produces and distributes information on social and healthcare themesrélatvans to society. However, | Actual positive impact
high-quality information communication may not jeopardise the privacy of customers or employees, data protection or thésetservices.
Health and safety of consumers and | Pihlajalinna provides customers with health benefits, society and employers with savings, access to care (reducing gtiemesaféty (physical patient | Actual and potential positive impact
end-users safety) and positive impact are strong.
Significant compromise of patient safety Potential negative impact
¢KS KSFHfOGKZ alFr¥Sde FyR aSOdNAGe 2F OdzAG2YSNA I NB Irelrepitdtichal adraghldnd fEn- | Risk
tial liability for damages.
Protecting children of consumers and | Maintaining patient safety and data protection. (cyber attacks on infrastructure and hardware) Actual and potential negative impact
end-users Maintaining patient safety and data protection. (cyber attacks on infrastructure and hardware) Risk
Non-discrimination of consumers and | Equal treatment of customers Actual positive impact
end-users NonRAGONAYAYlIGAZY 27F OdzaU2YSNB A& Ftaz [0 GKS KSF NI 2 Ticant inknciarieks, bk ohy | Risk and opportunity
the other hand, reputational benefits can also provide opportunities.
Access to products and services The public service system is in a crisis. Pihlajalinna provides its customers, such as society and employers, with@aylingscibss to services Actual positive impact
The availability of services produced for customers is at the heartofK f 21 f Ayyl Q4 2LISNI GA2y&dd ¢KS NBf I (S| Riskand opportunity
tational damage can pose both financial risks and opportunities.
Sustainable marketing ¢KS O2NYySNEG2YySa 27 comfdnicaidns akeypsoiesQidnalisht, nellatslity kryttiulnesy avdasdate medical knowledge. Actual positive impact
NonrRAZONARYAY Il GAZ2Y 2F OdzAG2YSNEZ (GKS [ OFAtFoAtAGRE 27F HSdiahs Ohe elatedyfaputaN] Risk and opportunity
tional benefit and, on the other hand, reputational damage can pose both significant finanksa&nd opportunities.
Management Of material topics and policies tAKEF2FEAYYl Qa 2 LISNI G A 2 ya | NBE a ltﬁ@)ﬁmoﬁdu(ﬁ FaSR 2 y GKS O2vYLJ yeé Q(gl f dzS

GrEAAZY
ers and enehsers include the Code of Conduct approved by the

(S41)

high-quality service provided to customers and the realisation of hu-
man rights. In addition, operations are guided by the Code of Conduct

FYR YA&&aA2Y D tAKEF2ItAYYylIQa JIdARAYy3 LRtAOASE NBf I SR
The aim of Pihlajalinna's Code of Conduct is to establish clear ethical

. A . . ard ctorsSuppueCog ;‘%) duc humadnisigri < & dg XP a GKIdG 020SNJ+Hfft FawsSoha
¢_KS .L‘]dZN‘].“]Q a S_ 2F tAKtbealta )/)/I Qa LJ% 5‘ aﬁ]dr l?maHa em ﬁ‘\? aHd alta%J ctl?%%r%%f t ywor hé?COde of Conduct provides gwdance to the compa-
formatlon securlty policy. The Chief Medical Officer is responsible for ny's management, personnel and practitioners. TheéeCof Conduct

medical quality and effectiveness as a member of the Group Manage- describes the way Pihlajalinna operates, based on the principles of

ment Team. In addition, the Group Managem&eam is responsible good corporate governance, legal compliance, transparency, fairness

for the policies related to the customer experience. FYR O2yFTARSY(GAILIfAGEDd tAKEF2FHEAYYIl Q&
partners are laid down in a sepaeaSupplier Code of Conduct and
separate ethical guidelines concerning sports cooperation. The pro-
curement principles cover five areas: legislation and human rights,

and the minimisation of adverse impacts on #@vironment so that
the services offered to private customers and the products used meet
the requirements set for them.
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the environment and customer healtind safety The Code of Con-
RdzOG Aa NBOASESR | yR dzLREGs$R | &
most senior person in charge of compliance with the Code of Con-
duct.

Quality management

tAKEF2FEAYYlIQa ljdd t AGe LkRtAOe
the Group's strategy. The quality policy aims to ensure that the
Group's operations comply with valid legislation, regulations issued
by the authorities and any licences and requiremeritthe industry.
Pihlajalinna’'s management is committed to compliance with the re-
quirements and monitors the development of medical quality, cus-
tomer experiences, employee satisfaction and process quality and
takes the necessary action to achieve the qyaiated objectives.

tAKEF2FEAYYlIQa lidd tAGe YIFyrasSys
monitoring, external quality assurance and comprehensive monitor-
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port [isg rpanagement. An ISO 9001:2015 quality management sys-  Consumer and endser human rights
teyh ISDA08 1 irf¥Bnvhation seddritytnaagemeht/sysera and 1ISO
14001 environmental management system are in place. These include Pihlajalinna isommitted to respecting the international human rights
requirements for risk management as part of the management sys-  commitments, principles, guidelines and initiatives. In its human
tem and practical management. rights commitment, Pihlajalinna is committed to respecting the hu-

man rights of consumers and enders and to complying with the
Data protection and information security o following international principles for managing the impacts, risks and
YR ljdzk tAd@ YIylF3SYSyu aeausSyY a dzgdpddriddities related to consumers and emgers: UN Universal Dec-
The purpose of highuality data protection and information security  |aration of Human Rights, International Labour Organization (ILO)
management is to ensure the secure legal processing of all of Pihla-  peclaration on Fundamental Principles and Rights at WakGlobal
ehtAyyltQa REOFZ LI} NUAOdzZ | NI & LI icdnipictinitibtiVeRnd Gnididgy Brivdiples dn Busiheds atidHuntap £ t | &
protection of the privacy of patients, customdrsy R U KS 02 Y L#jghit, Sdwvell as the OECD Guidelines for Multinational Enterprises.
personnel. Pihlajalinna is committed to complying with the ISO27001  The human rights principles are reviewed and updated as necessary.
standard, which supports the implementation of information security ¢ A Kt I 21 t Ay yl Q& [ KA effior peSahlinfchatgefof A O S NJ A
FyR REGE LINBGSOGAZY® ¢KS DNE dzLIO gombidit@iihe hinBirighispemed. i husbidrigh@ Askt Sa I N

R S a Oj\_lJ\ 0SR_AY Arote&tiont-agdrinformytirt sexairityR | ( lassessment is reviewed regularly and is part of the continuous devel-
Yodiicy Which héluries Batadibtectbd dnbibrikation debuéty as @ fodment of operations. This ensures that the assessment reflects any

integral part of all operations. Developing and maintaining data pro-

ing by the authorities. The Social Welfare and Health Care Supervisiontection and information security is part of the Groups security activi-

Act, which entered into force at the beginning of 20&gulates the

ties, risk nanagement and internal control. Information security and

supervision of social and healthcare services, as well as the operating data protection management ensure the confidentiality, integrity and

conditions, registration and setfionitoring of service providers. A
service provider such as Pihlajalinna must prepare anseffitoring
programme for the tasks and séces for which it is responsible. The
programme describes how the service provider organises and imple-
mentsitssefy 2 Yy A G2 NAyId ¢KS
G2NAY3I LINRBINIYYS AyOfdzRS
mation security plaand environmental plan. The setfonitoring
programme and plans are reviewed and updated annually or as nec-
essary when there are changes in the activities or the operating envi-
ronment. Selmonitoring makes it possible to quickly identify and ad-
dress riskselated to quality or safety. The setfonitoring pro-

INFYYS FYyR LIXIY INB [ @gLAatlotS 2
Risk management
tAKEF 2Kt AYYFQa NRal YlEyl3asdysyd

YSyili LRtAaAOes gKAOK O2@0SNE Fff 2
tives of which are patient safety, the wellbeing of professionals, busi-
ness profitability and sustainability, and the tiowity of the organi-

Al GA2y Q&8 2LINIGA2yad Ly &20Alf
tion of statutory seimonitoring is also a risk management tool: self
monitoring programme and plans, pharmacotherapy and information
security plans. Pihlajalinna es quality management systems to sup-

availability of data.

Data protection and information security are also an important part
2T t AKf | 21l fceryfigdlguabty mMagapgemennsystem. Pihla-

mation security and data protection training is mandatory for all per-
sonnel and must be renewed once a year. This ensures that Pihla-
2HEAYYlI Qa8 AYF2NXIGAZ2Y &SOdzNR (&
practice. In addition, Pihlajalia regularly distributes information se-
curity instructions to its personnel.

Yy tAKflL2FtAYyYylIQa 6So0aridsSo

Data protection and information security is managed and monitored
by the CEO of Pihlajalinna. The CEO decides the development goals
organisation, resources and operating authorisations of the various
Kectiors ofowR@IRsaf@ysandiséc@ity. [T hebpertaifmige df Hada)

data protection officers. The Chief Information Officer is the manager
responsible for information security and appoints the Chief Infor-
Imgitian SkcaritytOfficeCand\li IntotialiSacOr§MaRagel RS is R 2
described in the data protection and information security policy docu-
ment.

RE

Dot oSy Nadal Y Fréanibye
TINEKSOONR zLI0 & OKBLW RASF leBRADKS (R

changes in the businesséronment The human rights risk assess-
ment was carried out during the reporting year and is reviewed regu-
larly as part of the continuous development of operations to ensure
that the assessment reflects any changes in the business environ-
ment.

tAKEF2FEAYYF Q& KdzYly NAIKGE O2YYAGYS
requirements that the organisation_has set for itself and its partners.

b LILISiGRiA OS &2 Fit2h ViyArKE & SLINRAYYOAFLAAS 855 (FdzA RS € A Y S Ayl HurkaR right2 folitid hevé bedd Approved\ the/Gloug Naagdld I i A 2
i KS D NERuityi0ereviesiet anly updaedi régBiatly, b onice alygas Infary F 2t Team. The human rights principles apply t@éilajalinna em-

ployees, subcontractors, suppliers, business partners and communi-
ties that may be affected by the Group's operations. Every Pihla- )
lidfnhaefAiofetmudt NiRplett nYakdfatSry tRaiMith Brithe lCYdR of LJdzl
Conduct and commits to complying with the Code, which also entails
respecting human rights. Service providers, suppliers and partners are
obliged to follow the principles, including the principles related to hu-
man rights Plhlajalinna’s various functions actively work for human

' rights, including the legal service, HR department, procurement and
the communications and sustainability team. The Group Management
ansible for ensuring that the persopnel are familidr w, .

EoNHct, S Supehvisihdarb Yodbinsitlefor adiAnckt ¥ & 23

to the Code of Conduct. New supervisors are familiarised with the

Code of Caonduct by means of induction training designed specifically

Gdtakemy U T

Pihlajalinna has addressed the need for corrective measures and pos-
sible actions as part of the 2024 Human Rights due diligence process.
Clear processes are in place to systematically address issues so that

Ay
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potential human rights violations can be addressed, and corrective  process. Corporate customers are regularly asked for structured feed- lj dz§& A2y ax FyR (KS O2yiSyd NBalLlRyRa
measures can be taken immediately. For all the most critical potential back, including customer satisfaction measurement, the results of mation and guides them to the right services in a timely and clear
and actual human rights impacts, targeted measures are identified to which Pihlajalinna monitors. manner. Accessibility (e.g. readers) is taken into account in content
minimise and prevent negative impacts. During ylear under re- . ) ~ __ production so that the content serves everyone asilgaas possible. _ L
view, there have been no cases of reompliance wittthe UN Guid- tAKEI2FtAYyylrQa Odza2YSNE LI NI A OdzbnteMds BevelopdbFeGhbrbalingly divrSe afdindifsiled O2 YLISU S

ing Principles on Business and Human Rights, the ILO Declaration on and professional personnel and the quality of surgical operations and
Fundamental Principles and Rights at Work or the OECD Guidelines Procedures. In 2024, the most critical customer feedback was related Prpocesses to remediate negative impacts and

for Multinational Enterprises concerning consumers or-eisers to customer guidance between services. Thenedated to booking ;
have been reported during the year. appointments and pricing emerged as development areas in the cus- channels for consumers and engsers to raise
tomer feedback. concerns (S48)

Engaging with consumers and endsers (S42)

At Pihlajalinna, the continuous improvement of the customer experi-  processes to remediate negative impacts

ence consists of regular and-tip-date quality and customer experi-

ence measurements, continuous review of measurement methods,  Ppihlajalinna has several channels through which its personnel, cus-
The systematic collection and processing of customer feedback ena- J2ily analysis and processing of customer feedback and tretieg tomers and other stakeholders can report any concerns and observa-

bles Pihlajalinna to develop services, processes and operating models and use of the results. tions they may have.

' OO2NRAY3 (2 GKS Od@d2YSNRQ 64 &K Hfer rehithl el il hohblest SibiSidna deididl® ¢ Q24144

Cha”f?e's through which customers,_ enders and othr stakeholders with regard to healthcare objections complaint process or similar

can give customer fee'dba}ck_ and raise goncer_ng._The customer €an  feedback. The results of customer experience measurements are t AKE I 21 f Ahgafthc@eiservidediada Foréver fitness centres

provide feedback to P|hIaJaI|nna_on their own initiative throughvari- —jqeq in the development activities of the entire Group in@dance dz2S tAKEl 2FfAYyYyLFEQa | FAtNR 3a2alisSyYs oA
ous channels, such as thg website, the Plhl_ajallnna health app or by GAGK GKS Odzai2YSNI SELISNASYOS Y yhkiddrisasnhizarde 2eRiSd téhusiomds hrki Batiehthsaferidin® &

calling the customer service by phore.addition, feedback isre- 313ement (Management Teams, regional and business manage- ventures, notifications concerning patient safety are made in the joint

q_uested_ after using the Services by means of an SMS guestionnaire orment) monitors the overall feedback from the monthly reports andis  G&y (i dzNBQa | F At NB a2dadd8y 2NJ GKS g8ttt o
directly in the digital service. The customer may be in direct contact responsible for the development measures. services produced for wellbeing services counties, patient safety noti-

or the contact can be made by their legitimate representative such as fications are primarilv submittetbithe wellbeing senvices coun

a patient ombudsma or other authority. A survey is sent daily to a I tAYAOLE ljdhtAde FyR AYLI OG | NB Tllieﬁgilyro:-'sps{e& f\éi Lofdalfy Al nladg?og the1d§\/§lo lélé%M o'B-S ER W)
random sample of customers who have used Pihlajalinna services.  gyities. Continuous development enhances dialogue with customers erations and Ii/aarnin frgm hazardous events. Reportin aF:’ld ro-

The feedback survey covers all customer groups. and other stakeholders, creates systematic structures and a measure- cocing grievances gnd incidents related to p.atiegt safgty is :fn im-

ment culture to support the management, developmentamonitor- - )
The feedback channels are available to all customers andises or ing of quality and Efrf)icacy o ensu?e safe and eﬁe?:tive care for every- portant part of the develpment of operations and the prevention of
persons and entities acting on their behalf on whom Pihlajalinna has a ~ incidents. Customers report any problems they observe either di-
potential or actual material impact. These channels can be used to ’ NBEOufte 02 UKS LISNE2YYSt 2N UKNRdZAK t
submit complaints or concerns related to Pihfaja y y' I Qa 246y l\ﬂdﬂl%t LTI . . .
tions. The development of services also uses qualitative engagement, L The professional competence of the personnel is the foundation of
.. patient safety, and it is actively deyeloped. The praofessional qualifica-

such as target group interviews and user testing, and involves special ¢ kK § | AY 2F t AKfF 2 f A YYIF Q& YIN]S "Eicfhé’o?em | Eeé gél‘ @ i"ﬁed élu"f‘ing He@ruiu%éﬁto Ntﬁa'll -4 enp Gza G 2 Y m

roups, such as people who use digital services little and the elderly. & -G 2 vobyth i B i i i a
group peop 9 - SNEQ | 4 NByelidiss@d Pilitaglinbaicdtmmunicates its ployees are trained for their duties in accordandéwvan induction

Yo S VOS GAL 6K & sapal o1 O sgryice offering to its custamers with the aim. of ge ' rginin me. Clinical quality and impact are among Pihla-

Ly FOO2NRIyOS sAlGK GKS TSSRor o1 HINBELLL 9 QR LA B P AL CRERES v ytraining mggi@mme. Clinical quality and impact are among o
ord verbal feedback received from the customer at various points of ertAyyroa 1Sé aUNIUS3IAO0 LINRZ2ZNRGASa®
contact on an electronic feedback form and forward it to Pihla- The cotent of marketing and communications is based on careful dialogue with customers and other stakeholders, creates systematic

Customer feedback channels

2HEAYYlI Qad FSSRol O] LINROSdtthd y3I o /fagtzéh@c?(irYg%rﬁ\&l?s bd&d id dr'oére%&bb’e%ﬁ)n Wit Redical ex.  Structures and a measurement cultu_re topzoort'the management,
FSSROF Ol OKIyySta FyR KSANI dai A fodid Fifk bridfes haf visols ednhrt e Uk lafd Accufasyfof 108VEloPmantzend monitoring of qualiy and efficacy to ensure safe
by the personnel. Feedback on customer service situations is also col- the content. The content is designed to be easy td fiith search and effective careThe Quality Policy is owned by the Group Quality

t SOGSR TNRY GKS LIBNB2YYSt Ay | Ogrﬁiwég,"sdftl%ts\/isi@r% é':"aﬁquikldy K léa%ilkl éef\aﬁs\&érﬁétheﬁ S Piestprvho is responsible for updating and amending it. Chief

Medical Officeiis the authority responsible for the implementation of
the Quality Policy.

REPORT BY THE BOARD OF DIRECGICHRAINABILISYATEMENT 87



THE YEAR 2024

['W! [Lbb! Qf{ 2084b! ! [ w9

CORPORATE GOVERNANCE STATEM

feedback. Consumers and enders are involved in the development
of operations and engagement data is collected from them for use in

Information security

tAKEF2FEAYYlFQa &dzlLJ A SN&
commit to compliance with the specified information security stand-  in the future. Consumers and eatbers have not paitipated in iden-
ards. Suppliers undergo audits and information security requirements tifying experiences or improvements directly based on the company's
are reviewed in connection with changes to extreervices. Compli- performance.

ance with information security requirements, including the right to
audit, is part of the supplier agreement, but the requirements do not
yet fully cover all existing contracts. As a result of the ongoing reform, ¥ SSR6 I O1
they will be incorporatd into all contracts. The need for and imple-
mentation of audits is assessed on a ehgease basis and the audits ~ With the feedback processes. Identifying personakdatonly used if

are carried out according to the identified need. The information se- ~ necessary (e.g. when responding to a complaint) and it is only visible
curity assessment of external suppliers is applied to all services, sys- 10 limited personnel. Pihlajalinna complies with the Act on the Pro-
tems, app”caﬁons and devices procured that are related to Pihla- CeSSing of Client Data in Healthcare and Social Welfare. Pihlajalinna
SHEAYYIFQa 2L NI dA2yad |y
and competitive tendering will be carried out during the coming fi-
nancial year.

2y tAKEL2FEAYYl Q&

F2NXYFGA2Y GNIFAYyAy3o
practices and, if necessary, individual compensation cases are han-
dled separately. The persons handling healthcare objections, the
Information security is continuously developed with a high priority. complaint proces or similar feedback have dp-date training and
Projects are planned for the coming years to adopt new technologies, expertise in the proper implementation of the process. If necessary,
such as more advanced threat detection systems ardoa&éd analy- the customer will be directed to the official channels listed below.

sis tools. In addition, Pihlajalinna is strengthering & LISNE 2y Yy St Qa

training and raising awareness of information security issues so that T he wellbeing services counties and the City of Helsinki are responsi-
the entire organisation is better prepared for potential threats. An ex- ble for patient ombudsperson activities, including with regard to pri-
tension of 1ISO27001 certification is also planned for 2025, strengthen- Vate service providers. If the customer needs help or advice with writ-

ing the commitment to a higtevel of information security. ing a reminder, the patient ombudspersons (fortyepatient om-
budsmen) will help. The patient ombudsperson cannot take a stand

on the medical treatment decisions or whether a patient injury has
occurred during treatment. According to section 10 of the Act on the
Pihlajalinna ensures that all contacts are responded to appropriately ~ Status and Rights of Patients (785/1992patient who is not satis-

and that whistleblowers are protected from retaliatory measures. fied with the healthcare or medical care and the related treatment re-
The contact channels are discussedection S€: Engaging with ceived by then has the right to submit a healthcare objection to the
consumers and endsers and more detailed information is available director responsible for healthcare at the healthcare unit in question.
2y tAKEF2lItAYyYylrQa 6S0aAiSed ¢KS
erational decisiormaker with regard to healthcare objections com- can make an official complaint directly to the Regional State Adminis-
plaint process or similar feedback. The results of customer experience trative Agency or Valvira. An official complaint is a notification of sus-
measuements are used in the development activities of the entire pected misconduct or negligence that is made to a superyiaor

Group in accordance with the customer experience management thority. If the customer suspects a patient injury, they can submit a
Y2RSt® tAKfF2FEAYYIl Q&
with monthly reports and is responsible for the development

measurest AKf I 2 f Ayyl Qa 4S5060aAids $ELX Whistigblowirgschapef ¥ SNB y i
cesses and links to any official process descriptions.

Processes for handling customer feedback

FSSRol O
Pihlajalinna has a confidential whistleblowing channel that can be

¢KS TFdzyOlAzylrtAade 2F tAKE 2Lt Ay yiseddr refotiggimisédiducOakid pyoléns i the aiganisatiant S R

and, if necessary, they are developed taking into account stakeholder amore detailed description of the operating principles related to the
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AUDITED FINANCIAL STATEMEN REMUNERATION

SUSTAINABILITY STATEMENT

whistleblowing channel is availalitesectionG1-1: Business conduct
policies and corporate culture

02

Human rightsrelated impacts

Pihlajalinna is committed to remediating any negative impacts related
to human rights. Pihlajalinna addresses all observations of possible

Through the customer feedback channels, customers can give generaladverse human rights impacts and any illegal activities that are con-
a S NIJ rrdnySdiits valNés andzagieémentd: CléaZpioésiisdipito/handle ! f €
back is processed only by relevant and trusted persons in accordance matters systematically so that human rights violations can be ad-

FSSR

dressed and corrective measures can be taken immediately. Targeted
measures to minimise and prevent negative impacts are defined for
all the most critical potential and actlhuman rights impacts. Pihla-
jalinna has reviewed the need for corrective measures and possible

I 3a$aa provdes |t32p¢rso[]ngl gllth)ym'gi@qu dateppreiectiqh grel Rajiantkin- | gARasyes gs=part of the human rights due diligence process imple-
tAKEF 2T AYyY imodedi@20NI GA2ya |

NS JIdzARSR o6& O2YLX A

Pihlajalinna uses internal and external feedback channels and surveys

that enable monitoring the realisation of human rights and compli-

ance in different areas of operations. The management and the sus-
tainability working group review and assess the humghts work

NBE3dzA F NI & FyR NBfFGESR NrRaia FNB |
management process. The assessment of adverse impacts on human
rights and corrective measures are carried out as part of human rights
due diligence and in cooperation betwedifferent functions. Pihla-
jalinna reports on the progress of its human rights work annually in
GKS adzadlAyloAfAGe NBLRNI GKI G
Progress with the various areas of the human rights principles is com-
municated regulasl, both internally and externally. Pihlajalinna will
also develop the training it offers to its personnel and increase stake-
K2t RSNJ RAFf23dz2S 2y G(KS G2LIAOD t AKTE | €
and human rights due diligence process can be found dnK t I 21 £ A Yy I ¢
website.

RF

Aa L

2 LI
Measures (S4)

Measures to manage material impacts on consumers anduseds

and to assess the effectiveness of the measures are described below.
402138 2F Lttt | OGAGAGASA A&
land as the operating area (no other geographical areHse base

iKS

LINE year is 2024 and the baseline values are 2024, as these are the first

reported values. Analysis of the results and justifications: All results
for 2024 are in line with the planned annual target and the achieve-
middt &t 87 16nBi&r target. No ther external party has validated
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P
the targets or metrics. For all future actions, the time horizon is fu-
ture financial years or the actions are continuous.

Positive impacts

[ TAYAOLt ljdzrfAde yR AYLI Ol | NB
orities. Continuous development enhances dialogue with customers

and other stakeholders, creates systematic structures and a measure-

ment culture to support the management, developmentamonitor-
ing of quality and efficacy to ensure safe and effective care for every-
2ySed tAKElI2FEAYYl Q& ljdzk €t AGR

THE YEAR 2024
CORPORATE GOVERNANCE STATEM

in 2023;2024. In addition to the key clinical metrics, the pilot vali-
dated, among other things, the degree of patient engagement and
treatment outcomes.

Negative impacts

FYzy3a tAKtF2rItAyylQa 1Se
The material negative impacts on consumers and-esef's are re-
lated to maintaining customers' patient safety and data protection.
The most significant risks are cyber attacks on infrastructure or hard-
ware and the resulting reputational damage and poteH('mbiIity for

REPORT BY THE BOARD OF DIREC’
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SUSTAINABILITY STATEMENT

Pihlajalinna uses an SOC service provider that monitors and analyses

information security incidents and escalates critical incidents if neces-
sary. Every month, the SOC assesses thousands of information secu-
rity incidents, some of which have been escalaie#
own information security team for further |nvest|gat|0n Incidents are
FOO2NRAY3 G2
tion is zero successful attempts to gain unauthorised access. This tar-
get was achieved in 2@2 Customers can report suspected data pro-
tection or information security incidents through feedback systems or
RANBOGEE G2 GKS LISNE2YYySt o !¢

Y Iy d@inages Fitilajalinda defimes theRmos signifantvinfakdatiod sécuA % $eporting system for the personnel to report any observed data pro-

selfmonitoring, external quality assurance and comprehensive moni-  rity and data protection incidents as follows: Has an impact as a likely tection or IT security deviations. The Group has defined procedures

toring by the authorities. The realisation&development of patient
safety is evaluated by measuring, for example, deviations, infection
rates, patient injury notifications and the decisions of the Patient In-
surance Centre.

A service provider such as Pihlajalinna must prepare arvsmiitoring

negative risk of losing a strategically significant account or-lerg

loss of several customens addition, there is a significant loss of per-
sonnel and significant difficulty in recruiting additional staff in the
long term. The aim is that no significant incidents occur annually that
would lead to financial or other losses.

programme for the tasks and services for which it is responsible. Read Pihlajalinna takes account of the continuously increasing information

more insection S41: Management of material topics and policies

tAKEF2FEAY Yl Q8 LRaAGA dsrsis ¥odig,0 G
and it materialises through the health benefits produced for custom-
ers, the effects of which are also visible to society, for example, in the
reduction of the need for expensive speciatiscare or for employers,
for example, in the avoidance of early retirement. Patient safety
(physical patient safety) and data protection are strong and therefore
also material opportunities, the impact of which is reflected in Pihla-
2t Ay Yyl Q&behsfts, Jazibhgibthe? tifings. These topics are
regularly assessed in connection with the risk survey, for example.
Equal treatment of customers, privacy, data protection and infor-
mation security, access to higfuality information, health and safety,
nondiscrimination, availability of products and services and responsi-
ble marketing have positive impacts. In cooperation with its person-
nel, Pihlajalinna produces and distributes information on social and
healthcare themes that are relevant to society. Thessasures sup-

port the access of consumers and emskrs to higkguality upto-

date information.

Pihlajalinna has extensive experience in the development and imple-
mentation of impactbased healthcare concepts. Pihlajalinna Syd-
ankaista is an example of effective care that achieves treatment
goals, reduces healthcare costs and morbidity and improvepdhe
GASydQa ljdztAGe 27
low-up period in the wellbeing services county of Southwest Finland

security requirements that come with the development of digital ser-
vices. Pihlajalinna strengthens its information security by applying up
Foydlatatistcard hethBds, lsuéRas Sryng antication practices,
external monitoring and continuous testing. In addition, Pihlajalinna
invests in monitoring and preventive activities through vulnerability
management, for example. Pihlajalinna has adopted a cyber security
development plan that guidethe development of information secu-

rity and the monitoring of the targets set for information security in
the coming years. During 2024, Pihlajalinna implemented several sig-
nificant measures to improve information security. These measures
include the regucturing of the organisation, strengthening the infor-
mation security team with new experts and roles. In addition, re-
sources were increased to better respond to growing information se-
curity challenges and ensure rapid response to potential threats. In
2024, a new disaster recovery system was also procured to improve
GKS 2NBFyYyA&lLGA2yQa LINBLI NBRySaa
tion, development measures in vulnerability management and the au-
tomation of response to incidents have improved the orgaiiga2 y Q &
ability to detect and handle threats quickly and efficiently.

Pihlajalinna has mandatory information security and protection train-
ing for all personneincluding practitioners. In addition, Pihlajalinna
organises topical targeted training for its personnel. Such training was
organised several dozen times during 2024, In addition, training ses-

agement team and the finance department, among others.

and tools for detecting information security deviations. Additionally,
action plans are in place for exceptional situations. Each information
security deviation is recorded and processedftother action. The
incident management process is reviewed and updated regularly. It is
of primary importance to Pihlajalinna that customers and -eisérs

are provided with clear privacy notices and information on how confi-
dential data is processed, atitht they have the right to control their
own data. More information on information security and data protec-
tion measures is availabie section S41: Management of material
topics and policies

Risks and opportunities

¢KSNB NB &AAIYyATFAOLY(OH FAYLFIYyOAL
protection and information security. The most significant risks are
cyber attacks on infrastructure or hardware and the resulting reputa-
tional damage and potential liability for dames Pihlajalinna has en-
hanced cooperation between the data protection and information se-
curity teams by establishing a crefssctional cooperation group that
meets regularly. Pihlajalinna has a cyber security development plan in
place that guides the developent of information security and the
momtonng of the targets set for information security in the coming

REMUNERATION

tAKE L 2FEAY YL

ONR GAOQKTEAGEd

2F t A

N& &1

eB2 NEDEQKIGINAKN T NBT dzii ER2 \i 2 P Ol 12 FRA

formation security are managed using the processes and manage-
ment methods relatedo data protection and information security
described above.

LY FTRRAGA2YSY GKS Nral NBfIFGSR
manifest itself as damage to reputation or customer satisfaction.

Non-discrimination of customers, the accessibility of services and re-

ALRYaAO6ES YENLSGAY3a FNB Ftaz i

EAFSO t AKE I 2lsibnd havelbeed Kell fnfegibnkl dnbinagerRenticdids Stie HR Arah- 'The'-rg}ateg rléputgtlgnfal’ﬁeneflt and, on the other hand, reputational

damage can pose both significant financigksi and opportunities.
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Customer equality can be increased by improving the availability of
services through the provision of remote services, even in areas
where inperson services or the expert in question may not be availa-
ble. The provision of diverse and demandented services and im-
proving their availability are an essential part of the development of
operations. Pihlajalinna Sydénkaista is an example of effective care
and potential reputational benefit. As a provider of sdand

healthcare services and a listed company, Pihlajalinna places a high

REPORT BY THE BOARD OF DIREC’ AUDITED FINANCIAL STATEMEN

SUSTAINABILITY STATEMENT

Results in Target for
2024 2025

Patient safety and impact indicators

Healthcare objections *

According to section 10 of the Act on the Status and Rights of Patients (785/1992), a patient who is not satisfied with
healthcare or medical care and thelated treatment received by then has the right to submit a healthcare objection to t
director responsible for healthcare at the healthcare unit in question.

8.87 * <8.87*

REMUNERATION

priority on transparent, timely and reliable stakeholder communica-
GA2yad ¢KS O2NYySNHiG2YySa 2F tAKfl g
tions are professionalism, reliability, truthfidss and ugo-date
medical knowledge.

Official healthcare complaints *
Complaints to the supervisory authority of suspected misconduct or neglect or dissatisfaction with the response to thg  0.52* <0.52*%
tion.

Metrics and targets (S%)

Patient injury notifications submitted*
The Finnish Patient Insurance Centre (PIC) processes all patient injury notifications concerning healthcare and mediq  0.04 * <0.04*
Finland.

Pihlajalinna monitors and evaluates the effectiveness of the measures
from the perspective of consumers and easers throughstake-

holder consultations, feedback and testing of processes. Target levels
have been set for the metrics and the development of the results is
monitored regularly, internal reporting at monthly, quarterly and an-

Compensated patient injuries *
The Finnish Patient Insurance Centre (PIC) decides on the b#wslegislation on patient injury whether the patient injury| o* o*
compensated and pays compensation to the person entitled to compensation in accordance with the law.

nual level.

The base year is 2024 and the 2024 vahresused as the baseline, as

Personnel safety image (NSS)
(Patient safety perceived by the personnethieir own unit, which is asked about in the personnel sur¥glue range +100 +79 +60
to -100)

they are the first reported values. All 2024 results are in line with the
planned annual target and lortgrm target achievement. No other

Impact metrics

external party has validated the targetsmetrics.

Patient safety

Thegoal of patient safety is that care and the care environment do
not cause the patient a hazard or harm that is not related to the care.

Patient safety work is based on risk assessment, continuous develop-
ment of operations and maintaining safety. The reslan and devel-

Access to surgery in the target time (2024 target > 76%) 91% 78%
Group healthcare services (2024 target NPS 80) 84 81
The share of preventive activities by occupational health physicians in occupational healthcare (2024 ta)get 60 70% > 60%
Share of preventive work by occupational health nurses (2024 targe) 75 83% > 7%%
Data protection measures aim at 0 detected successful attempts to gain unauthorised access 0 0

opment of patient safety is evaluated by measuring, for example, de-

Incidents classified as severe

viations, infection rates, patient injury notifications and the decisions

Severe patient injuries *x 0

of the Patient Insurance Centre.

Severe data protection and information security breaches 0 0

Pihlajalinna monitors the number of patient injury notifications and

the decisions of the Patient Insurance Centre solutions in Private
Healthcare Services and joint ventures in Public Services. With regard
to patient safety in surgical operations, Pihlajaa monitors the

number of treatmentrelated deep infections in the surgical area,

The number of appointments, objections, official complaints, patient injury notifications and compensated patient injorieslsR S t A Kt | 2|
healthcare services. TH@roup does not necessarily receive information about objections, official complaints or patient injury notifications teléted
2LISNF GA2ya 2F LINF OGAGA2YSNB 62NJAy3 G tAKEFE2ItAyylQa OtAyAdao

* The number is reported per 100,0@@pointments.

** Patient safety events have been categorised by severity since December 2024.

among other things. The implementation and effectiveness of the
measures is monitored through, for example, customer feedback,
customer surveys, internal and external asdind assessments. In
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addition, there are continuous development activities in different ar-
eas of the business.

ble and to restore their work ability after the accident or surgery. Ac-
cess to treatment, the duration of sicknessated absences and re-
habilitation are monitored by means of various tools, which makes it
possible to address deviations and comprehengidevelop the op-
erations. Access to treatment within the target time is an important
Pihlajalinna defines the most severe incidents related to patient indicator of the effectiveness of surgical operations and chain of care
safety as follows: Severe patient safety incidents in healthcare are sit- for accident insurance customers.

uations in which the customer/patient experiences serious harm or

dies and which could have been avoided by folloviiregsafety rec- Hospital chief physicians monitor, report and correct overruns of the
ommendations and instructions. The treatment and examination de-  service promise times. The implementation of the service promise
cisions of an individual physician are assessed on the basis of how an time is the regional responsibility of the chief physicians. The target
experienced specialist would have acted in the situation. The Finnish and results are presented in the attached table.

Centre for Client and Patient Safdtgs published hot line (never
event) indicators that reflect events in which the customer/patient
experiences serious harm or dies and which could be avoided by fol-
lowing the safety recommendations and instructions and which
should never happen. The hatdi indicators are based on the crlterla
2F GKS . NARGAAK blI{ YR GKSe2
LINA @I S KSItGKOFNSE aSNDA OééQ
reporting system deployed in December 2024. If the indicators indi-
cate a sepus safety incident, the organisation must immediately ini-
tiate corrective and preventive measures. In the HaiPro system, each
grievance and hazardous incident report is classified separately ac-
cording to the harm suffered by the patient, even if the deit does

not include a hot line indicator.

Severe patient injuries

Preventive healthcare

nessrelated absences, permanent disability and human suffering as

cupational healthcare. This is monitored on a vocational gispgs

The direction of deMepment is correct and the results achieved are
aligned with the targets. Pihlajalinna will continue to maintain good
practices and actively monitor development needs in the future.
Pihlajalinna set a target of zero significant incidents leading to loss of Customer experience
information or financial losses for 2024. No significant information se-
curity incidents were observed in 2024. One incident resulted in mi-
nor financial losses. Pihlajalinna defiriee most serious data protec-
tion/information security incidents according to how significant finan-
cial or other damage the incidents lead to. A significant incident is de-
fined using the risk significance of the information risk assessment. If
the impact ofthe incident is significant or very high based on the as-
sessment, it is interpreted as a significant incident. The aim is that no
significant incidents occur annually that would lead to financial or
other losses.

velopment activities of the entire Group in accordance with the cus-
G2YSNI SELISNASYOS YIyl3IsSySyi
(management teams, regional and business management) monitors
the overall feedback through monthly and quarterly reports and is re-
sponsible for development measurde.addition, consumers and
end-users are regularly consulted and, on the basis of the feedback

targets and processes to monitor their progre€sistomer experience
Aa tAKEFS2FEAYYIl Qa
ence and feedback process is part of the customer experience man-
agement model. The feedback process highlights topics for service
development. The needs for quality ddepment arising from the
customer interface play a key role in the development of Pihla-
2HEAYYlFI Q& 2LINIGAZ2yad
tices in its management model and feedback process.

Fast and higlguality care chain

The objective of surgical operations is to implement a quick and high
quality chain of care, which Pihlajalinna continuously develops. The
aim of the activities is to rehabilitate the customer as quickly as possi-
In addition to

REPORT BY THE BOARD OF DIREC’

cific basis. The target and results are presented in the attached table.

The results of customer experience measurements are used in the de-

Y2RSt o

and suggestions received, Pihlajalinna develops its activities and sets

0N} 6S3IA0 F20dzaz

tAKEL2FEAY YL
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SUSTAINABILITY STATEMENT

customer feedback provided proactively by the customer, Pihlajalinna
measures the customer experience on a daily basis by means of vari-
ous surveys, SMS or directly in the digital service channel.

Pihlajalinna uses the Net Promoter Score (NPS) to measure the cus-
tomer experience, among others. In the sustainability report, Pihla-
jalinna reports the NPS results and targets for health services for the
coming financial years. Healthcare services incluiteary care and
specialised care services, both for private healthcare services and
public services (clinic private services, surgical operations, remote
consultations, services in wellbeing services counties). Healthcare ser-
vices do not include wellbeirggrvices or customer service (gym ser-
vices, contact centre). The target and results are presented in the at-
tached table.

Pihlajalinna invests in services that can help to reduce prolonged sick- At Pihlajalinna, the continuous improvement of the customer experi-

ence consists of regular and-tp-date quality and customer experi-

@ell@gc@sﬁ tothg énlayruartd Sqviety, hg preventior qf ill lzealth xeqcy megsurements, continuous review of measurement methods,
| F AANB Y0LISERS e 2 ymsb@gqmﬁm&m pﬁogt?u@ti@ﬂ ﬁ filalg anglysisgnd processing of customer feedback and tratieg

long term. Focusing on prevention is a key objective, especially in oc- and use of the results

tAKEF2FEAYYlFQ&a YIyl3aSySyi

GKS Odzad2YSNI SELISN
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S4 Links between policies related to consumers and -@isérs and targets.
During the reporting year, targets and metrics have not been set for all identified impacts, risks and opportunitiesyhdléheill be reviewed in order to set any targeted targets and metrics during the coming fin

year.
Sustainability

matter

Consumer and
end-user privacy

Impacts, risks and opportunities (IRO)

Maintaining patient safety and data protection. (cyber attacks on
frastructure and hardware)

Actual andpotential
negative impact

Data Protection and Information Se
curity Policy.
Risk Management Policy

Result 2024 / Target 2025

Data protection and information security targets:
The number of detected successful intrusion attempts is z¢
No significant incidents that woulesult in financial or other
losses.

Metric

Number of successful intru-
sion attempts.

The number of significant inci
dents.

Annual completion rate of in-
formation security and data
protection training and the
patient data protection exam
(%)

Therearea A Iy AFAOL Yy G FAYLFYOALFf N3
data protection and information security. The most significant ris
are cyber attacks on infrastructure or hardware and the resulting|
reputational damage and potential liability for damages.

Risk

Data Protection and Information Se
curity Policy

Quiality Policy

Risk Management Policy

Data protection and information security targets.

Data protection and infor-
mation security metrics.

Security of consum

Maintaining patient safetmnd data protection. (cyber attacks on i

Actual and potential

Data Protection and Information Se

Patient safety targets and data protection aimfiormation se-

Patient safety targets and

ers and eneusers | frastructure and hardware) negative impact curity Policy curity targets. data protection and infor-
Quiality Policy mation security targets.
Risk Management Policy
¢CKSNB INB &A3IYATAOFIYyd TFAYIl yOANRisk Quality Policy Data protection and information security targets. Data protection and infor-
data protection and information security. The most significant ris Code of Conduct mation security metrics.
are cyber attacks on infrastructure or hardware and the resulting Human rights principles
reputational damage and potential liability for damages. Supplier Code of Conduct
Freedomofexpres{ ¢ KS NA &1 NBfl SR (2 O2yadzySNHRisk Code of Conduct Grouphealthcare servicescustomer experience (NPS) Customer experience metric

sion for consumers
and endusers

as reputational damage or customer satisfaction.

Human rights principles

Result 2024: 84
Target2025:81

(Net Promoter Score, NPS)

Access of consum-
ers and eneusers
to high-quality in-
formation

In cooperation with its personnel, Pihlajalinna produces and dist
utes information on social and healthcare themes that are releva
to society. However, communication may not jeopardise the privi
of customers or employees, data protection or the sétyuof ser-
vices.

Actual positive impac

¢tKS O2NYySNERG2YS]
marketing and communications are|
professionalism, reliability, truthful-
ness and ugo-date medical
knowledge.

Grouphealthcare servicescustomer experience (NPS)
Result 2024: 84
Target2025:81

Customer experience metric
(Net Promoter Score, NPS)
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Health and safety
of consumers and
end-users

Pihlajalinna provides customers with health benefits, society and
employers with savings, access to care (reducing queues). Patig
safety (physical patient safety) and positive impact are strong.

Actual and potential
positive impact

Quiality Policy
Risk Management Policy

Pihlajalinna aims for an excellent customer experience in g
service channels and at all business locations. There are s
eral metrics in place with targets set for the coming years:
Grouphealthcare servicesustomer experience (NPS),
access to surgery in the target timdlet Safety Score (NSS)
patient safety metricsand poportion of preventive care

Customer experience metric
(NetPromoter Score, NPS)

Access to surgical treatment
within the target time

Net Safety Score (NSS)

Patient safety metrics (Objec
tions, official complaints, pa-
tient injury reports and com-

pensation)

Proportion of preventive care
KL1 (TTH)

Significant compromise of patient safety Potential negative im{ Quality Policy Patient safety targets Patient safetymetrics
pact Risk Management Policy
The health, safety and security of customers are at the heart of | Risk Quiality Policy Patient safety targets and data protection and information { Patient safetymetricsand

tAKEFE2FHEAYYlFrQa 2L SNIFGA2yad whi
tional damage and potential liability for damages.

Risk Management Policy
Code of Conduct

curity targets.

data protection and infor-
mation security targets.

Protecting children
of consumers and
end-users

Maintaining patient safety and data protection. (cylstacks on in-
frastructure and hardware)

Actual and potential
negative impact

Data Protection and Information Se
curity Policy
Risk Management Policy

Patient safety targets and data protection and information
curity targets.

Data protection andnfor-
mation security metrics.

Maintaining patient safety and data protection. (cyber attacks on
frastructure and hardware)

Risk

Data Protection and Information Se
curity Policy
Risk Management Policy

Patient safety targets and data protection aimfiormation se-
curity targets.

Data protection and infor-
mation security metrics

Non-discrimination
of consumers and
end-users

Equal treatment of customers

Actual positive impaci

The Equality and Nebiscrimination
t2ft A08 RSTAyYySa t
related to equality and nodwliscrimi-
nation in all activities related to
working life.

Grouphealthcare servicescustomer experience (NPS)
Result 2024: 84
Target2025:81

Customer experience metric
(Net Promoter Score, NPS)

NonrRAAONARYAYlF A2y 2F Odzaid2YSNH
operations. The related reputational damage can pose significan
nancial risks, but on the other hand, reputatiohenefits can also
provide opportunities.

Risk and opportunity

Quality Policy

Code of Conduct

Human rights principles
Supplier Code of Conduct

Grouphealthcare servicescustomer experience (NPS)
Result 2024: 84
Target2025:81

Customerexperience metric
(Net Promoter Score, NPS)

Access to products
and services

The public service system is in a crisis. Pihlajalinna provides its ¢ Actual positive impac| Quality Policy No targets in place in 2024. No metrics in place in 2024.
tomers, such as society and employers, with savings through ac

to services

Theavailability of services produced for customers is at the hear{ Risk and opportunity | QualityPolicy Grouphealthcare servicescustomer experience (NPS) Customer experience metric

tAKEF2FEAYYlFQa 2LISNIiAZ2yad ¢K
the other hand, reputational damage can pose both financial risk]
and opportunities.

Result 2024: 84
Target2025:81

(Net Promoter Score, NPS)
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Sustainable marketf ¢ KS O2NY SNAR G2y S& 27F t AKf | 2 t A Actual positive impac| Quality Policy Grouphealthcare servicescustomer experience (NPS) Customer experience metric

ing are professionalism, reliability, truthfulness and-tp-date medical Code of Conduct Result 2024: 84 (Net Promoter Score, NPS)
knowledge. Target2025:81
Non-discrimination of customers, the availability of services and | Risk and opportunity | Quality Policy Grouphealthcare servicescustomer experience (NPS) Customer experience metric
AL2yarotsS YINyLSGAYy3I INB | faz Code of Conduct Result 2024: 84 (Net Promoter Score, NPS)
tions. The related reputational benefit and, on the other hand, re Human rights principles Target2025:81
tational damage can pose both significant financialsiand oppor-
tunities.

The scope of all activities is our own operations and the downstream value chain, with Finland as the operating area ¢remgthphical areas). The base year is 2024 and the baseline values are 2024, as these are the first reported vaiges. A
the results and justifications: All results for 2024 are in line with the planned annual target and the achievement niieerfotarget. The targets or metrics have not been validated by an external assurance provider. For all future actiang, the
horizon is future financial years or the actions are continuous.
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The role of the administrative, management and supervisory bodies (ESRSP GOV 36

Impact, risk and opportunity management related to business conduct (ESR$R IRO 48

Business conduct policies and corporate culture-{1 96

Political influence and lobbying activities (G)1 98
Targets and metrics 99
The role of the administrative, management and Corporate culture access to financing packages on better terms, improve the availability

. bodi ESRS? GOV of workers, and enhance customer acquisition and retention.

supervisory bodies ( Q Pihlajalinna has an actual positive impact on corporate culture. Pihla- -

Information on the roles of the administrative. management and jalinna manages its material impacts on corporate culture and builds ~Political engagement

ormation on the roles of the a istra ' a.age ent and su- corporate culture through compliance with the applicable legislation,

pervisory bodies is presented in section ESREVL: The role of regulations issued by the authorities and thées and regulations ap-  Pihlajalinna has a truly positive impact on political interaction. Pihla-
seniormanagement in sustainability management plicable to listed companies, and by training its personnel. These jalinna actively monitors legislation and its preparation, as well as po-

| t risk and tunit ¢ YStadNBa FNB SyKEyOSR o6& tAKt I elitcaldelpguein geneali Rihigiinra had g lgng weplition apdevelor  LINA v
mpact, rsk and opportunity management re- LESa FLEASR Ay GKS O2YLIy&Qa 2 ingorpofuniteyin publingdcial afibahcareandellbb@afian@ith Ay K S

lated to business conduct (ESRS2 1RO

More detailed information on the description of impacts, risks and
opportunities related to business conduct is presented in section
ESR8 SBM3: Material sustainability topics in Pihlajalinna’s activities
and their link with the strategyThe materiality assessment process
and process for managing impacts, risks and opportunities related to
business conduct are describedsiection ESRSIRQ1: Process to
identify and assess material impacts, risks and opportunities

A double materiality assessment and a risk assessment have been
used in the identification of impacts, risks and opportunities. The
identified material sustainability topics related to business conduct
are corporate culture and political engagement, forigfhPihla-
SHEAYYlFrQa AYLI OG A& LINAYLFNACE &
medium term.

Code of Conduct and the asmtbrruption and antibribery policy. the public sector. Pihlajalinna adapts its practices according to legisla-
Training on the Code of Conduct is a mandatory part of Pihlajalinna's tion. The Group also adheres to ethical policies in political interaction.

AYRdzOGA2y (N} AYyAyS3
problems are developed through training. Pihlajalinna also has inter-
nal controls irplace. The company also has a confidential whistle-

blowing channel that can be used to report misconduct and problems

in the organisation.

sure ransparency in advocacy activities. The Group does not support
political parties or their members.

Political interaction can impact business positively. One of Pihlajalin-
na's strategic focus areas is to act as a partner in public healthcare,

The company's business operations and strategy do not direcﬂy affect thus ensuring operational conditions in public healthcare. Political in-

the corporate culture, but they can affect it indirectly. Sustainable
business and a strategy that takes into account the needs of the en-
tire personnel can have a positive impact on argie culture and
thereby also on business operations. This subtopic is considered as
an opportunity, as ethical conduct increases trust among stakehold-

LI2&. Diffekedt Stakbhylders, lich o Miestdrsh parfhédrs, dmployads S

and customers, are of primary imgance with regard to ensuring

profitable business. Trust can increase the value of the share, enable

teraction can facilitate a more favourabiegislative framework for
private healthcare providers, thereby enabling economic benefits.
This topic is seen as an opportunity, although it also carries a reputa-
tional risk in the context of political influencBoth risks and oppor-
tunities can materialise in its operations.

AK2NI | yR
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G1 Connections between governance policies and targets

Sustainability

Impacts, risks and opportunities (IRO)

Result 2024 /Target2025

Corporate culture
(business ethics)

As a large grougRihlajalinna can spur the entire industry on.
The sector is highly regulated, which has created strong ethica|
practices in the sector for patient work and data processing, fo
example.

Developing transparent processes, especially in business, as f
governance processes must be in place.

Actual positive im-
pact

Ethical conduct increases trust among stakeholders. Different

stakeholders, such as investors, partners, employees and cust
ers, are of primary importance with regard to ensuring profitabl
business. Trust can increase share value, enable access to fin
ing packages on better terms, improve the availability of worke
and enhance customer acquisition and retention.

Opportunity

Quiality policy

Code of Conduct

Human rights principles

Supplier Code of Conduct
Anti-Corruption and AntBribery Policy

All employees have completed the digital Code of Condu
training. The target is continuous.

Incidents of corruption or bribery: 0.
The aim is to expand stakeholder discussions to deepen

understanding of ethical policies and human rights princi-
ples.

The percentage of employe¢
who have completed the dig
tal Code of Conduct training|

Incidents of corruption or
bribery.

Political engage-
ment

Pihlajalinna operates strongly in the public interface and engag
in discussion at differerlevels. Sharing information about busi-
ness operations as part of political decisioraking strengthens
the diverse knowledge capital for decisiomakers.

Pihlajalinna has operated as a partner to the public healthcare
tor for many years.

Actual positive im-
pact

Political engagement may lead to a more favourable legislative|
framework for private healthcare organisations and thus facilita
economic benefits.

Opportunity

Political engagement may involve a reputational risk.

Risk

Code of Conduct

Supplier Code of Conduct
Anti-Corruption and AntBribery Policy
Disclosure Policy

Incidents of corruption or bribery: 0.

Incidents of corruption or
bribery.

The scope of all activities is our own operations and downstream value chain, with Finland as the operating area (nogthghigal areas). The base year is 2024 and the baselines are for 2024, as these are the first reported values. Result
analysis and rationale: All of the results for 2024 are aligned with the achievement of the planned annual target ang-ibreridarget. No external party has validated the targets @trics. For all future actions, the time horizon is future financial
years or the actions are continuous.

Business conduct policies and corporate culture

(G11)

Business conduct policies

The sustainability of Pihlajalinna's business conduct is guided by the
applicable legislation and the company's guidelines and policies,
which supplement the legal requirements and provide further specifi-
t AKE 21 f AYYl Q@parys Redage- T
ment, personnel and practitioners. The Code of Conduct describes
the way the company operates, based on the principles of good cor-
porate governance, legal compliance, transparency, faimess and con- jalinna professionals.

OriAzyo

positive impact on the welbeing of customers and the personnel,

thereby contributing to profitable and ethical business.

other stakeholders enable reliable operating relationships and have a In addition to the Pihlis Pulse survey, compliance with policies and
their realisation are monitored in bilateral development discussions

between supervisors and employees. Issues arising from these discus
sions are also addressed by the management ofbtiganisation in

The realisation of the principles of good governance and legal compli- question as necessary. Compliance with the Code of Conduct and its

ance is monitored regularly at Pihlajalinna as part of internal auditing. realisation are also examined in all management activities, from day

fidentiality. Compliance with these policiaad their realisation in the
dayto-day actions of all Pihlajalinna professionals, customers and

tored twice a year by means of the Pihlis Buysersonnel survey,

which examines material jssues relating to the openness of the work
lenhihgQ@id margeRenttandihk Fanspatency of operations.
The same survey is also used to examine the realisation of the princi- t AKf I 21 f Ay y | Qa
ples of fairness and confidentiality the dayto-day work of Pihla-

rectors.

LINE OdzNB Y Sy i
down in a separate Supplier Code of Conduct and separate ethical

Compliance with the pl’inciples of openness and transparency is moni- to_day management to the Management Team and the Board of Di-
rectors. The highest level of accountabiligs with the Board of Di-
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guidelines concerning sports cooperation. The procurement princi- customers and other stakeholders, and thereby contribute to Pihla- ¢ N} Ay Ay 3 2y tAKtlF 2t AYyYylQa / 2RS
ples cover five areas: legislation and human rights, the environment, jalinna's business objectives. Each pcinyg operating principlés an and private practitioners working at Pihlajalinna. The members of the
customers' health and safety, workers' rights and ethical business. Ay G S3aINI f LI NI 2F t AKflF a2k fAyyl Qa Batdsiirettdrhyva reviewed the Code of Conduct in connection

with the approval process. The training is implergehas an inde-
The most senior level that is accountable for compliance with the pro- The commitments, policies, guidelines and initiatives are integrated | JSy RSy Gt & G 1 Sy 2y Aanin@dehdmhl S Ay

curement principles is the Chief Procurement Officer. The procure- into the company's Code of Conduct and procurement principles, and vy Sy iy G KS_ t AKf | 21 £ A I 1 O0FRSY&a®
ment organisation examines the ethical compliance of suppliers of UKSe FNB LI ASR Fa LI NU 2F U0KS ethiihinédied dndéhcodrdgestthd fetsbnret th detfeédorigidly. Y I
goods and services as well as other stakeholders aparbcure- and the work of immediate supervisors. The impentation of these Approved completion of the training required of every Pihlajalinna
ment decisions and partnership cooperation. guidelines is monitored as part of personnel surveys and discussions, professional, and completion of the training is monitored by supervi-
. L . . » and any issues identified in the course of these monitoring activities sors. The course Comp|etion rates are also Subiect to regu|ar monitor-

For Pihlajalinna, sustainable business means good corporate citizen- gre referred to the management for evaluation and further pro- ing by senior management. Necessary measures, such as activation
ship. Operating ethically and sustainably is key to achieving the cessing if necessarlf.an issue or concern cannot or is preferred not _measures, are agreagpon as needed.
DNRB dzLJQa &UNY US3IAO0 202S0UALDSad ¢ e rRskd idhodt dnoyMNBphEj@innehas2 Whstéhiowingd I  dzS U 2
society by providing efficient arichpactfulsocial and healthcare ser-  channel that guarantees full anonymity. The system ensures that inci- In addition to being the subject of a separate online course, the Code
vices, procuring services and products from local operators, and pay- dents and issues are reliably addressed by a group thatis appointed 2 ¥ / 2y RdzO0 A& AYyO2NLR2N} G§SR Ayi(2
ing all taxes in Finlan®ihlajalinna is a significant employer across by the management and operates under the leadership of the Chief  ing and induction training aimed at supervisors. The induction train-
Finland As a provider of healthcare and social welfare services and as | egal Officer. ing for supervisors imandatory for all new supervisors, and the com-
a listed company, Pihlajalinna places a high priority on transparent, pletion of the training is also subject to regular monitoring. A re-
timely and reliable communications, both internally and with external =~ Corporate culture minder is sent to new supervisors at tweonth intervals to ensure
aul1SK2f RSNE® ¢KS O2Nyelinghnd 2oyhSa 2 | Kt & RY If & lyfy & 018 tha&sBnNaf ieNdtalic@npdDeiats.i dzNJFhat they complete the induction training. Pihlajalinna’s Code of Con-
munications are professionalism, reliability, truthfulness andamp The key building blocks of the corporate culture include the com- duct includes a commitment to the prevention of bribery and corrup-
date medical knowledge. LI y & Q &g etditsf edefyit and opemindedness; and Pihlajalin- tion. The Group Management Team is responsible for ensuring that

o i ) i o ) na's way of working, which is driven by the valtegether withthe the personnel is familiar with the Code of Conduct, and supervisors
Pihlajalinna is committed to respecting the following international Code of Conduastablished by the company. Pihlajalinna’s leader-  are responsible for adherence to the Code of Conduct.
commitments, principles, guidelines and initiatives: ship principles describe the type of leadership that is aimed for and

 The Universal Declaration of Human Ridhtghe UN valued at Pihlajalinna. These principles have been defined in collabo- Regular dialogue between the personnel, supervisors, elected em-

w International Labour Organization (ILO) Declaration on Funda-  ration with the personnel. ployee representatives and other parties is part of work andday

mental Principles and Rights at Work day operations to maintain openness and trust in a safe work envi-

Pihlajalinna’s approach to looking after its personnel, customers and  ronment. The Pihlis Pulse survey is conducted regularlyrance-
partners, and taking them into consideration, is an integral part of the sults are monitored all the way up to senior management. By pur-
company's culture. Communications play an important role, as do the posefully managing sustainability, Pihlajalinna wants to ensure that

w The UN Guiding Principles on Business and Human Rights
(UNGP) and the Global Compact initiative

w The OECD Guidelines for Multinational Enterprises on Responsi-

: company's operating models in relation to kedolders in different the company operates in a sustainable and ethical manner and ena-
ble Business Conduct contexts. bles the achievement of the targets set for sustaitiabiThe highest
The Group's operations are also guided by the following principles ) . . A responsibility for the realisation of the policies lies with the Board of _
and guidelines, among others: tAKEFEHtAYyylr NballsOua Auad SYLX 2 pireadtShndWd Phépl ard Bustd@abii®y ContittdeA The/mokt ¥eR-
w Governance practices ops cooperation based on trust and openness with employee repre-  jor person in charge of compliance with the Code of Conduct is the
® Quality policy, environmental policy and risk management policy SE"t2tives. The company engages in cooperation with elected em-  company's Chief Legal Officer.

: L ployee representatives, occupational safety and health delegatel

w Equa“ty and norgliscrimination plan representatives selected by the perSOnneI. Pihlajalinna monitors and Mechanisms for |dent|fy|ng reporting and investigating con-
w Data protection and information security policy and guidelines  assesses the development of the employee experience with the help o \o ’

w Disclosure policy and thdisclosure rules of Nasdaqg Helsinki of the twiceyearly Pihlis Pulse personnel survey. More information o o

 Marketing guidelines for healthcare services 2y tAKElL2HEAYyylQa Y SysodaNkfordelst | qbiﬁlgfalidﬁghaé]aﬁ @er&ﬁg%’oﬂél in place for the management of

These commitments, principles, operating guidelines and initiatives ~ Provided in the S1 section harassment and inappropriate treatment. The model and the related

108 DSSY AOTMEN COR Y02 UXKLNAT QY §RE 2 B BKES % il § RSV RN ST ol e A

as applicable and in such a way that they serve employeebsiill, .
PP y y ploy b gard to business conduct
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identify and address harassment and inappropriate treatment. Super-
visors are responsible for the monitoring of working conditions. At-
tention is paid to working conditions in accordance with the operat-
ing model for the management of inappropriate treatmemhe oper-
ating model for the management of harassment and inappropriate
treatment is the subject of dialogue with personnel representatives in
compliance with the Act on Gaperation within Undertakings. Inap-
propriate behaviour or actions are not tolerat@dany form. Pihla-
2rtAyylrQa AyaN»ySi
appropriate behaviour is encountered. Professional behaviour at
work prevents inappropriate treatment. The key is for everyone to
operate in accordance with the rules, instructions and schedules rele-
vant to their work, and to take the initiative to offand request help.

The channels available to the personnel for raising concerns are de-
scribed in more detail in the section on Pihlajalinna's own workforce
(S1) of this report.

Incidents identified as harassment or inappropriate treatment are
handled objectively and confidentially in consultation with all of the
parties concerned. Consistent decisions and measures are taken to
put a stop to inappropriate treatment. The partievaived in any in-
cident of harassment or inappropriate treatment, and the supervisor
concerned, can request assistance and support from the occupational
safety and health delegate, the elected employee representative, the
occupational safety and health mager, the HR administration and
occupational healthcare as necessary. The supervisor, or a person
designated by the supervisor, will investigate the incident confiden-
tially and without prejudice, as quickly as possible, primarily through
discussion with thepersons concerned and, if necessary, through
other means. A memorandum is prepared on the discussions. The
methods and timing of following up on the agreed measures are
agreed upon with the parties concerned, and the supervisor informs,
to the extent deened necessary, the other members of the work
community of the processing of the matter and its progress at a gen-
eral level if the supervisor considers the matter to be of significance
to the wellbeing of the work community as a whole. The parties con-
cernedare informed in advance of any measures to inform the work
community.

Whistleblower protection

Pihlajalinna aims to operate responsibly, in compliance with the law
and in line with the Group's ethical values in all circumstances. Pihla-
jalinna has an anonymous whistleblowing channel for reporting mis-
conduct or illegal actions. The Group's personoestomers and
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other stakeholders can use the channel to safely report any miscon-  Pglitical influence and |0bbying activities (@)
duct or violations of the company's values they have observed. The
6KAGGESot26Aya OKEyySt Aa FO00Sa phgdinda dbed noddippdrsk dditRs Aitieddnll is thekefoler 21 £ Ay
website. politically independent. Pihlajalinna was registered in the EU Trans-

R . P . oA arency Register in autumn 2024 (register Uumber:-m’l-l415R£. . . oA
L¥ lye ANNLIdzAFNRUASE FNB 2045 NBGRI re/},a?ting“oﬁtﬁe 161t Wilkthky flabetragobbhildidd A 2 Y @ = U KS
fo‘rmatlon IS proc‘essefmmedlately._ All reports are processed appro- Pihlajalinna’s political lobbying activities can be considered to be mi-
priately and confidentially. According to the law, a person who has nor. Pihlajalinna is a member of the Finnish Association of Private

LINE @A R Sifin- | O O Submitted areprrityaugiuize dhstielioingeannglayinot 8 Rare providers (HALI), which represents companies and organisations

retaliated against for submitting a report. The whistleblower is always
protected and the identities of the subject of the report and any

other parties mentioned in the report are processed in strict confi-
dentiality. The reports are only seen by the persons designated to
process them. Where necessary, other experts may be used inthe
vestigation of whistleblower reports to ensure that they are pro-
cessed appropriately.

that produce social and healthcaservices. HALI is a member of the
Confederation of Finnish Industries EK. Pihlajalinna is also a member
of the industry association Laékaripalveluyhdistys LPY. Pihlajalinna
does not have a statutory obligation to be a member of a Chamber of
Commerce or another advocacy organisation.

The Executive Vice President, Communications and Sustainability is
the senior representative in charge of matters related to political in-
fluence and lobbying activities. All discussions, meetings or topics re-
lated to the subject are reviewed to the extetieemed necessary

with the Management Team and business management. The busi-
ness and business management engage in interaction with the Execu-
tive Vice President, Communications and Sustainability. The Executive
Vice President, Communications and Sustalitgliommunicates the
matter in question to the extent deemed necessary to the senior
management, such as the Board of Directors and the Management
Team.

The aforementioned whistleblowing channel and the anonymity it
provides are deemed adequate at Pihlajalinna, and the company has
not considered it necessary to introduce any separate lines of opera-
tion.

Description of functions that are most at risk in respect of cor-
ruption and bribery

Pihlajalinna drew up a separate antrrruption and antbribery pol-

icy in late 2024, and the policy was approved by the Management
Team at the end of 2024. The policy was implemented in December
2024. Themes related to this topic were previously addregsed
Pihlajalinna’s Code of Conduct. The new policy is aligned in its essen-
tial aspects with the UN Convention against Corruption.

Information on the most important topics related to lobbying
FOGAGAGASE YR GKS O2YLI yeQa

¢KS 2@SNI NOKAYy3a GKSYS 2F tAKfFalFfAyy
to ensure the operating conditions of the myftroducer model, i.e.

cooperation between public and private healthcare services. Utilising

all existing healthcare resources in sogiabt only promotes Pihla-

Y2a

No incidents of corruption or bribery have been detected at Pihla-
jalinna. Therefore, based on the company's experience, no specific
function can be identified as being most at risk. On a theoretical level,

incidents of corruption could be possible in the@purement organi- ertAyyt Q a o0dz@Aysa a POuA Q”\ UASa odai I

: g . . ! . 2F KSIfTUKOFNB AY UKS ylLuUA2Yylf SO2y2Y
sation, which is responsible for the entire Group's procurement deci- being th h timel ; In 2024, effort det
sions and their supervision under the leadership of the Chief Procure- eln% roug limely access 1o ganz._ n - ertor s;vere made to

YSyid hFTFAOSNI t AKfElealtAyyroa /2&kY 5?“/%*&&8‘3” o WhdardwpBdpdrales o 1 ) oy
themes related to tegulatory changes and promoting the operating

duct and the new antcorruption andanti-bribery policy state that all
forms of corruption are prohibited. Pihlajalinna considers the general
risk of corruption to be low and has therefore not assessed the topic
to be material. Pihlajalinna operates in Finland, where the risk of brib-
ery andcorruption is generally low. (Transparency International Cor-
ruption Perceptions index)

conditions of the wellbeing services counties.

Reform of the Health Care Act, the Hospital Decree and the multi
producer model
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In the organisation of healthcare services, the wellbeing services
counties should be given as much flexibility as possible in service pro-
duction, and no feasible methods should be ruled out in the applica-
ble legislation. Legislation should enable differfarms of ownership

and production also in hospital operations, and avoid restrictions per-
taining to the temporary nature of operations or medical terms being
subject to interpretation.

The financing model of the wellbeing services counties

The current financing model of the wellbeing services counties needs
to be overhauled. The current financing model is based on morbidity
and rewards wellbeing services counties on the basis of services per-
formed without ensuring effectiveness. The operatimodel in-

creases costs and has an adverse impact on the health of citizens.
Pihlajalinna has operated as a partner to the public healthcare sector
for many years. The company has experience and evidence of how to
ensure, together with the public sectohe best possible service
structure from the perspective of overall effectiveness, in terms of
both health impact and cost efficiency.

Targets and metrics

Pihlajalinna's Code of Conduct training is mandatory for all Pihla-
jalinna professionals. In 2024, the digital training was complbted
59% The target was for the digital training to be completed by a mini-
mum of 70% of the personnel by the end of 2024. Going forward, the
target for the completion rate of Code of Conduct training 108%.
external party has validated thtargetsor metrics.

Pihlajalinna was not subject to any decisions, court judgméines

or similarpenaltiesfor violations related to corruption or bribery. In-
formation on cases and legal action is compiled by the legal depart-
ment. No cases of such type were pending, nor were any reported to
the auditors, who are otherwise reported to with regard to any dis-
putes, criminal cases and other legal proceedings.

Pihlajalinna has no reportable information regarding political dona-
tions in cash or kkind.

REPORT BY THE BOARD OF DIRECGICHRAINABILISYATEMENT 99



tLI[!W! [Lbb! Qf

THE YEAR 2024
2004b ! 1 [ wo

CORPORATE GOVERNANCE STATEM

Key contents and general objectives

REPORT BY THE BOARD OF DIREC’
SUSTAINABILITY STATEMENT

Follow~up process

AUDITED FINANCIAL STATEMEN

Highest decision

making party

Related sustainabilit
topics

Code of Conduct

The Code of Conduct describes the key values and principles that workers-are
pected to follow. The aim of the Code of Conduct is to establish clear ethical s
FNR&E GKFG O2@SNJ Fff I aLIS O kta-dagviorkt Thisid
complemented by our human rights policy, which reinforces our commitment t
respectng human rights in all of our activities and in the sphere of influence of
operations, and to eradicate all forms of modern slavery, forced labour, traffick
in human beings and child labour in accordance with the ILO Declaration on F
mental Pringples and Rights at Work. Pihlajalinna has signed the UN Global Ci
pact initiative's Guiding Principles on Business and Human Rights. The Code «
duct also includes themes related to corruption and bribery, for which there is
a separate policy.

Pihlajalinna has a confidential whistleblowing channel that can be used for rep
ing misconduct and problems in the organisation. Every Pihlajalinna employee
mustcompletemandatory training on the Code of Conduct and commits to corr
LX 8Ay3 6AlGK (KS /2RSS 6KAOK | f&az2 Sy
gal affairs unit is responsible for processing whistleblower notifications, and th
Board of Directors monitors essages submitted via the whistleblowing channel
and the

actions taken in response to them. The Group Management Team is responsil
for ensuring that the personnel are familiar with the Code of Conduct, and sup
sors are responsible for adherence to t@ede of Conduct.

Board of Directors

G1 Governance

S1 Own workforce

S4 Customers and end
users

Supplier Code of Conduct ar

ethical sports cooperation
policy

The Supplier Code of Conduct describes our expectations of suppliers and pa
to conduct business in an ethical and socially responsible manner. It covers fiv
eas: legislation and human rights, environment, customer health and safety, el
ployee righs and ethical business including aatirruption and antbribery. Ser-
vice providers, suppliers and partners are obliged to follow the principles.

Monitoring commitment to the Supplier Code of Conduct is part of the supplier
management process arabjreements. A systematic monitoring process is unde
development and therefore was not yet complete during the reporting year.

Pihlajalinna's CEO

G1 Governance

Anti-Corruption and Anti
Bribery Policy

Pihlajalinna drew up a separate actrruption and antbribery policy in late 2024
and the policy was approved by the Management Team at the end of 2024. Tt
new policy is essentially aligned with the UN Convention against Corruption. T
theme of the ati-corruption and antibribery policy is also included in the Code «
Conduct.

The anticorruption and antibribery policy was adopted at the end of the reportit
year and the monitoring process will be deployed during 2025.

Board of Directors

G1 Governance

Human rights principles

t A Kf | 2 lurhah 5igifts palisy réinforces A K £ | 2dorhniitiyieyitltoQespect-
ing human rights in all of activities and in the sphere of influence of operations
and to eradicate all forms of modern slavery, forced labour, trafficking in huma
beings and child labour in accordance with the ILO Declaration ndafuental
Principles and Rights at Work.

These human rights principles describe how Pihlajalinna fulfils its obligation to
spect human rights and implement continuous human rights due diligence, ant
how Pihlajalinna promotes stakeholder cooperationtreotive measures and the
FgFAtroftS INASOIyOS YSOKFYyAdAYEAD t AK

The human rights risk assessment is reviewed annually and is part of the cont
ous development of operations. This ensures that Pihlajalinna responds to any
changes in the business environment.

Plhlajalinna’s various functions actively monitor and workhfeman rights, includ-
ing the legal service, HR department, procurement and the communications ai
sustainability team.

Board of Directors

S1 Own workforce
S4 Customers and end
users

Personnel Policy

The Personnel Policy compiles the most important operating principles in diffe
HR areas. The Personnel Policy includes requirements and expectations for tt
DNR dzLJQ& 2LISNI A2y & a2 GKFG 2dzNJ LISNE
managed and hetly work community.

At Pihlajalinna, the implementation of policies aligned with the Personnel Polic
monitored and assessed regularly through personnel surveys and discussions
personnel representatives.

¢KS DNRdzZLIQE / KAST tS2LXS FyR
Group HR is responsible for updating/amending the policy.

/| dzf G dzN

Board of Directors

G1 Governance
S1 Own workforce

Equality policy

The Equalityand NeB A E ONA YA Yl GA2y t 2f A0&8 RSTFA

equality and nordiscrimination in all activities related to working life.

At Pihlajalinna, equality and nediscrimination are regularly monitored and as-
sessed through employee surveys and by collecting and analysing statistics ol
placement of women and men in different personnel groups and positions. The
survey of wages anpay gaps is carried out as part of the monitoring, and these
statistics are included in the equality and rdiscrimination plan.

¢KS DNRdzLJQa / KAST tS82LXS | yR [/ dzf G daN
Discrimination Policy. Group HR is responsible for updating/amending the poli

Board of Directors

G1 Governance
S1 Own workforce
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Risk management policy

tAKEF2FEAYYylFrQa Nxal YFylF3aSySyd Aa 3
Continuity plans are prepared for the most important risks. Pihlajalinna descrik
the significant neaterm risks and uncertainties related to its business in its in-
terim reparts and Board of Directors' report. Pihlajalinna uses quality managen
systems to support risk management. Pihlajalinna describes the significant nei
term risks and uncertainties related to its business in its interim reports and Bc
of Directors' rejort.

The Group Management Team regularly assesses risks, refines risk reporting
essary and reports on key risks to the Board of Directors. The Board of Directc
annually verifies that risk management is up to date. Pihlajalinna describes the
nificantnearterm risks and uncertainties related to its business in its interim re
ports and Board of Directors' report. The Group Management Team regularly ¢
sesses risks, refines risk reporting if necessary and reports on key risks to the
of Directors.

Board of Directors

G1 Governance

S1 Own workforce

S4 Customers and end
users

Quality policy

tAKEF2FEAYYlFQa ljdd t AGe LREAOE |yR |
Pihlajalinna Group. The aim is to ensure that Pihlajalinna’s operations comply
valid legislation, authoritative regulations and any licences and requirements ¢
indusiNB® t AKElF 2FEAYYl Q& ljdzr t AG& Y-inohik =
toring, external quality assurance and comprehensive monitoring by the autho
iASad ¢KS ljdz2rfAGe LIREAOE A& 26YySR 0o
for updating the plicy and changes made to it.

The quality policy includes the following certificates:

1SO9001 certificate: Private clinic operations, occupational health services, ho
operations, inpatient ward operations, service housing withhdir assistance
(Ikipihlaja, Uniikki), ifnouse support services and management and developme
1SO27001 certificate: Pihlajalinna Dextra private clinic.

1SO14001 Environmental management system: Private healthcare services

Pihlajalinna’'s management agrees to comply with the requirements and monitc
the development of customer experiences, medical quality, employee satisfact
and process quality and takes the necessary action needed to fulfil the gueslity
lated objectives

Pihlajalinna’'s management is committed to constantly improving operations ar
the quality management system and creates the prerequisites for achieving th
quality-related objectives.

Chief Medical Officer

G1 Governance

S1 Own workforce

S4 Customers and end
users

Data Protection and Infor-
mation Security Policy

The purpose of the Data Protection and Information Security Policy is to ensur
that all personal data and other confidential information is processed securely
lawfully. The organisation is committed to complying with the ISO27001 standi
and other sinilar initiatives that support the implementation of information secu
rity and data protection. This is described in the Data Protection and Informatic
Security Policy.

The implementation of data protection and information security is continuously
monitored. Each employee is responsible for the implementation of data prote:
tion and information security and required to report any threats or deviations tr
observe.

The Chief Medical Officer is responsible for data protection. The Chief Informa
Officer is responsible for information security. Operations are guided by the ap
pointed Data Protection and Information Security Director.

Pihlajalinna's CEO

G1 Governance

S1 Own workforce

S4 Customers and end
users

Environmental Policy

tAKtEF2FtfAYyYyl DNRdZLIQE 9YBANBYYSyidl ¢
management and practices, such as the identification of the environmental im-
pacts oft A Kt | 2dpdratiofig/andiie continuous development of operations
tAKEF2FEAYYlF Q& 9YGBANBYYSyidlf t2tAa0e
forts and guides decisiemaking. Operations are based on the 1SO 14001 envir
mental management framework, which, ashti 2 ¥ t AKf F 21 f Ay
a4240SYZ ONBI(Sa dzyAF2N)Y 2LISNIGAYy3T Vv
healthcare services, i.e. private clinics, occupational health services and hospi
are certified under the ISO 14001 environmental mgement standard.

Together with the Quality Director, the Chief Legal Officer maintains a list of ac
F'yR RSONBSE O02yOSNYyAy3 tAKElFa2FtAYyYyl
pects are reviewed once a year by the person in charge. Environmental officer
have been appaited for private clinics and hospital service locations. They see
GF1Ay3 Sy@aANRYyYSyidlt Fawsoda Ayidz2 |
the implementation of the environmental programme. They convene once a
month with external waste managemeexperts to review and develop location
specific environmental plans and guidelines.

Communications and
Sustainability Direc-
tor

E1 Climate change miti-
gation and adaptation
S1 Own workforce

S4 Customers and end
users

Whistleblowing channel in-
structions for users

Pihlajalinna’s confidential whistleblowing channel can be used for reporting mi:
conduct and grievances in the organisation. The whistleblowing channel is im
mented in partnership with a neutral third party to ensure that the anonymity ot
the person who sbmits the report is maintained. The neutral party is only respc
sible for the technical provision of the service, not receiving the reports. Repor
can only be viewed by the persons designated to handle reports, and all repor
are handled appropriatelgnd confidentially. Confidentiality regarding the identit
of the person who submits the report, the person who is the subject of the rep«
and any other parties mentioned in the report is maintained. The whistleblowin
channel is available on Pihlajalina 6 S60a4AGS FyR GKS A

operations is regularly communicated to the personnel and stakeholders. Rept
can be submitted in Finnish, Swedish and English.

All reports are processed appropriately and confidentially. We always maintain
confidentiality regarding the identity of the person who submits the report, the
person who is the subject of the report and any other parties mentioned in the
port. The repots are only seen by the persons designated to process them. Wt
necessary, other experts may be used in the investigation of whistleblower reg
to ensure that they are processed appropriately.

Chief Legal Officer

G1 Governance

S1 Own workforce

S4 Customers and end
users
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Remuneration Policy

Pihlajalinna’'s Remuneration Policy is a remuneration policy for governing bodi
referred to in the Limited Liabilit@ompanies Act, the Securities Markets Act anc
the Corporate Governance Code. It sets out the principles for the remuneratiol
the members of the Board of Directors and the CEO. The main principle of the
muneration Policy is that the remuneration of tlB®ard of Directors and the CEC
should promote the achievement of the Group's objectives and offer a fair, en¢
ing and competitive system which adheres to the market practices in its extent
structure.

The purpose of all remuneration at Pihlajalinn@@ is to encourage good perfor
mance and motivate the personnel to work leigS Ny 2 | OKAS @S
goals. Remuneration is one of the factors that the Group uses to ensure that w
have talented and motivated people for each position at all leveth® organisa-
tion. These principles also apply to the remuneration of Board members and tt
CEO. However, the characteristics required of Board members and the CEO ¢
measurement of success in these positions differ significantly from most other
siiA2ya Ay (KS DNRdzZIJP ¢KS GSNya 2% S
effect on this Remuneration Policy.

tAKEF2FEAYyyl Qa DSYSNIf aSSGAy3a RSOA General Meeting of ESRS2
of the Board of Directors. The proposal for the remuneration of the Board men Pihlajalinna Plc

0SNAR Aa LINBLINBR o6& (GKS {KINBK2f RSN

rectors, the Peopl@and Sustainability Committee prepares the

principles applied to the remuneration of the CEO. Pihlajalinna’s Board of Dire

annually confirms the amount, targets and criteria for performance bonuses.

Disclosure Policy

¢KS 5Aa0t2adNBE t2tA08 | LIWNRYPSR 068 t
the key principles and operating methods according to which the Group opera
AY AYy@S&GE2NI 02YYdzyAOl GA2y& YR FAYL
ensure thatall market participants have access to relevant and sufficient infor-
YIEGA2Yy | o2dzi FIOG2NR | ¥FFSOGAy3a GKS
tions, Pihlajalinna Group complies with EU and Finnish legislation, the rules of
Nasdaq Helsinki Ltd, ¢hguidelines and regulations of the Financial Supervisory
thority and other authorities, the Corporate Governance Code for listed compa
FYyR GKS 02YLIyeQa O2NLERNFGS 3I20SNY}
guidelines.

t AKE I 2 t ples §oiirRestorlcivdinyh@ations are timeliness, reliability,
transparency, consistency and fairness. The Group communicates clearly and
prehensively about both positive and negative matters. Pihlajalinna publishes |
leases as soon as possible and siandously to both the market and its key stak
holders. The Group publishes all stock exchange releases and investor news i
Finnish and English.

The Disclosure Policy is reviewed and updated as necessary. The Board of Di Board of Directors =~ ESRS2

reviews and approves the financial statements and interim reports. In addition, G1 Governance
Boardof5 ANBOG2NE | LILINR@PSa aAIYAFAOL Y

appointment announcement. Other stock exchange releases are approved by

CEO or CFO.

The scope of all policies is own personnel and operations in Finland (no other geographical areas), excluding the Sigppli@o@duct, which covers suppliers. The financial resources associated with all current and planned policies are huma
resources The policies are available on the website and intranet.
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Consolidated statement of comprehensive income, IFRS Consolidated statement of comprehensive income

EUR 1,000 Note 1¢12/2024 1¢12/2023 EUR 1,000 Note 1¢12/2024 1¢12/2023
Revenue 2 704,447 719,984 Profit for the period 30,152 4,600
Other operating income 3 3,800 7,532 Other comprehensive income that will be reclassified sub:

Materials and services 4 -200,369 -255,231 quently to profit or loss
Employee benefit expenses 5 -321,203 -322,760 Cash flow hedge 26 -1,961 -1,768
Other operating expenses 7 -85,141 -76,559 Recorded in equity -981 -1,020
Share of profit in associated companies and joint venture: 29 -26 -478 Transferred to income statement -980 -748
EBITDA 101,508 72,487 Income tax on other comprehensive income 392 354
Depreciation, amortisation and impairment 8 -53,018 51,906 Other comprehensive income for the reporting period -1,569 -1,415
Operating profit (EBIT) 48,489 20,581 Total comprehensive income for the reporting period 28,583 3,185
Financial income 9 1,090 355 Attributable to:
Financial expenses 10 -10,930 -12,749 To the owners of the parent company 25,790 4,314
Financial income and expenses -9,840 -12,394 To noncontrolling interests 2,793 -1,129
Profit before taxes 38,649 8,187
Income tax 11 -8,497 -3,587
Profit for the period 30,152 4,600
Attributable to:

To the owners of the parent company 27,359 5,729

To noncontrolling interests 2,793 -1,129
Earnings per sharealculated on the basis of the result for
the period attributable to the owners of the parent compai
(EUR)

Basic 12 1.13 0.19
Diluted 1.13 0.19

REPORT BY THE BOARD OF DIREGWA@RBEFINANCIAL STATEMENTS5
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Consolidated statement of financial positiohERS

EUR 1,000 Note 31 Dec 2024 31 Dec 2023 EUR 1,000 Note 31 Dec 2024 31 Dec 2023
ASSETS EQUITY AND LIABILITIES
Non-current assets Equity attributable to owners of the parent
Property, plant and equipment 13 63,565 65,807 Share capital 80 80
Goodwill 14 254,875 251,773 Fair value reserve 1,107 2,676
Other intangible assets 14 15,731 21,071 Reserve for invested unrestricted equity 116,520 116,520
Rightof-use assets 15 185,091 203,932 Hybrid loan 20,000 20,000
Interests in associates 29 26 1,591 Retained earnings from previous years 5,654 3,032
Other investments 166 168 Profit for the financial year 27,359 5,729
Other receivables 16 5,532 6,088 Equity attributable to owners of the parent company 170,720 148,036
Deferred tax assets 20 7,746 14,595 Non-controlling interests -1,769 -3,445
Total noncurrent assets 532,732 565,025 Totalequity 22 168,951 144,591
Current assets Deferred tax liabilities 20 7,901 8,452
Inventories 4 4,503 4,460 Provisions 18 2,519 123
Trade and other receivables 17 61,156 61,498 Lease liabilities 23 180,887 199,834
Current tax assets 866 1,998 Financial liabilities 21 114,573 144,546
Cash and cash equivalents 30,908 24,517 Other noncurrent liabilities 516 666
Total current assets 97,434 92,473 Total noncurrentliabilities 306,396 353,620
Total assets 630,166 657,498 Trade and other payables 19 121,085 125,333
Current tax liabilities 798 119
Provisions 18 66 84
Lease liabilities 23 31,047 30,754
Financial liabilities 21 1,823 2,996
Total current liabilities 154,820 159,287
Total liabilities 461,216 512,907
Total equity and liabilities 630,166 657,498

REPORT BY THE BOARD OF DIREGWA@RSBEFINANCIAL STATEMENTS6
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Consolidated statement of cash flows, IFRS

REPORT BY THE BOARD OF DIREC’

EUR 1,000 Note 1¢12/2024 1¢12/2023
Cash flow from operating activities

Profit for the period 30,152 4,600
Taxes 11 8,497 3,587
Depreciation, amortisation and impairment 8 53,018 51,906
Financial income and expenses 9, 10 9,840 12,394
Other 273 6,450
Net cash generated from operating activities before change in working capital 101,781 78,937
Change in working capital -2,146 25
Interest received 724 409
Paid and received taxes 484 -370
Net cash flow from operating activities 100,842 79,002
Cash flow from investing activities

Investments in tangible and intangible assets -11,029 -22,859
Proceeds from disposal of tangible and intangible assets and prepayments 912 311
Changes in other receivables and investments -15 -34
Sale of subsidiaries with timef-sale liquid assets deducted 27 0 7,657
Granted loans and repayments 12 -2,078
Dividends received 31 3
Acquisition of subsidiaries less cash and cash equivalents at date of acquisition 27 -2,202 -1,460
Net cash flow from investing activities -12,289 -18,460
Cash flow from financing activities

Changes imon-controlling interests 27 -172 -262
Acquisition of own shares 22 -937 0
Proceeds from longerm borrowings 24 110,000 5,000
Repayment of longerm borrowings 24 -142,560 -33,975
Repayment of lease liabilities 24 -32,068 -31,825
Interest andother financial expenses -11,873 -6,178
Dividends paid and other profit distribution 22 -2,152 -1,480
Proceeds from hybrid bond 22 0 20,000
Hybrid bond interest and expenses 22 -2,400 -432
Net cash flow from financing activities -82,161 -49,153
Changes in cash and cash equivalents 6,392 11,389
Cash at beginning of period 24,517 13,128
Cash at end of period 30,908 24,517

AUDITED FINANCIAL STATEMEN

REMUNERATION
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Consolidated statement of changes in equity, IFRS

Equity attributable to owners of the parentompany

Reserve for Fair

Share invested value Retained Non-controlling
EUR 1,000 capital unrestricted equity reserve Hybrid bond  earnings interests
Total equity, 1 Jan 2023 80 116,520 4,090 3,290 -1,092 122,888
Profit for theperiod 5,729 -1,129 4,600
Other comprehensive income items for the period 26 -1,415 -1,415
Total comprehensive income for the period -1,415 5,729 -1,129 3,185
Dividends paid - -730 -730
Sharebased benefits 6 299 299
Total transactions with owners 299 -730 -431
Changes in NCI without a change in control 27 -202 -347 -550
Other changes 77 -146 -70
Total changes in subsidiary shareholdings -126 -494 -619
Proceeds from hybrid bond 22 20,000 20,000
Hybrid bond interests and expenses 22 -432 -432
Total equity, 31 Dec 2023 80 116,520 2,676 20,000 8,760 -3,445 144,591

Equity attributable to owners of the parent company

Reserve for Fair

Share invested value Retained Non-controlling
EUR 1,000 capital unrestricted equity reserve Hybrid bond  earnings interests
Total equity, 1 Jan 2024 80 116,520 2,676 20,000 8,760 -3,445 144,591
Profit for the period 27,359 2,793 30,152
Othercomprehensive income items for the period 26 -1,569 -1,569
Total comprehensive income for the period -1,569 27,359 2,793 28,583
Dividends paid -1,579 -1,109 -2,688
Acquisition of own shares -937 -937
Sharebased benefits 6 1,407 1,407
Investments in group subsidiaries -3 -3
Total transactions with owners -1,109 -1,112 -2,220
Changes in NCI without a change in control 27 -166 -6 -172
Other changes 88 - 88
Total changes in subsidiashareholdings -78 -6 -84
Proceeds from hybrid bond 22 - 0
Hybrid bond interests and expenses 22 -1,920 -1,920
Total equity, 31 Dec 2024 80 116,520 1,107 20,000 33,013 -1,769 168,951

REPORT BY THE BOARD OF DIREGWA@RSBEFINANCIAL STATEMENTS8
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Company profile IFRIC interpret‘ations effective on 31 Dece_rnberéQQﬁte_rnational Fi_— Liability with any conversion options mig_ht aﬁet_:t classification as cur-
nancial Reporting Standards, as intended in the Finnish Accounting  rent or noncurrent unless these conversion options are recognized

Pihlajalinna is one of the leading private social and healthcare service Act and the regulations issued pursuant to the Act, refer to the stand-  as equity under IAS 32.
providers in FinlandThe Group serves private persons, companies, ards that have been approved for application within the EU in accord- ) )
insurance companies and public sector entities. Pihlajalinna provides ance with Regulation (EC) No. 862002 and interpretations thereof. ~ Amendments to IAS Btatement of Cash Flovend IFRS Financial
a broad range of social and healthcare services as well as wellbeing  The notes to the consolidated financial statements also comply with Instruments: Disclosures o
services. The service selection includes general practitioner and medi- the Finnish accounting and company legislation that complements ~ The amendments enhance the transparency of supplier finance ar- ..
cal specialist services, occupational healthcare, social and healthcare the IFRS regulations. NI y3SYSyua FyR UKSANI SF¥sota 2y I Oz
outsourcing, fitness centre services, responsible doctor and remote General accounting policiés the consolidated financial state- a_md_ exposure tO_ |Iq_UId|_ty risk. Amendments require to disclose quan-
consultation services as well as residential services and Stafﬁng ser- mentsare described in this SeCtiOA.CCOUnting pOliCies that influence titative and qUaIltathe information about Supp“er flnanpengrams
vices. a particular note to theconsolidated financial statements are indi- ) o

i GKS SyR 2F GKS TAVEYOAL( @S rcals wilh keheatipdigounting polieigisivg noterin auostion. | 2 |- ¢ ARG 3merctinensiandardsaid not have a material impact
private clinics, hospitals, dental clinics, fithess centres and service The consolidated financial statements are presented in euros and ~ © ded standards that d,?tyf dl ﬁactla Sffmen 4255 ne‘;\' or
housing units with 2our assistance was approximatelOL In ad- all figures are rounded to the nearest thousand, unless otherwise ;n:e%g sgan? ?Fr SS O"?} enzere et e}\c KO? " gr:_“at“y;\ ”:_’ 0x 62vast
dition, Pihlajalinna has four major complete social and healthcare specified. u y yy a ya
outsourcing agreements that collectively cover sof@docations (in- . . : : P
cluding health centres, maternity and child health clinics, service New and amended standards applied in the past Consolidation principles
housing units with 24our assistance and daytime activity centres). ; ; o

¢KS DNRJZIQ& LI} NByG O2YLIy&s ti finangial Y3 tto65 aa 1 cAyyrak Lszagﬁ?Sﬁ('ﬁ;ggz e eniies inwhich the Group exercises control, The
limited company established under the laws of Finland, whose P ' . / e ! .
GLines 1 1 517485 Th company s doriled m Tampre, and 1o 18P0 o 20208 rou s apled e ollwiy - Grouphas convelof an ey whenigenpsed, o s ghs o
its registered address is Kehrésaari B33200 Tampere, Fiahd. after.1.Janu 024 . . A variable returns from its involvement with the entity and has the abi
tAKEF2EEAYYF tf0Qa aKtnNBa F NS ¢ ARSI s bigs51v ha- 18t &Ay| A tgaffgcythose retums through its power over the entity.
market. A copy of the consolidated financial statements is available  Amendments to IFRS 16eases Intragroup shareholdings are eliminated using the acquisition 3
on the internet at investors.pihlajalinna.fi or can be obtained at the method. TheO2 Y @A RSN} 0A 2y UNI yaFSNNBR | yR

PR N .. The amendments introduce a new accounting model for variable pay-
U K'S adbres Kiehdisaari B NB Yrjdnis@Ad WitfedlifeXSelldessees to reassess and potentially re-
state saleand-leaseback transactions entered into since the imple-
mentation of IFRS 16 in 2019.

KSIFR 2FFAO0S 27
33200 Tampere, Finland.

The Board of Directors of Pihlajalinna Plc approved these financial
statements in its meeting on9IMarch2025. In accordance with the
Finnish Limited Liability Companies Act, the shareholders may adopt Amendments to IAS Presentation of Financial Statements
or reject the financial statements at the Annual General Meeting held The amendments are to promote consistency in application and clar-
after their publicationand if needed, return the financial statements ify the requirements for determining if a liability is current or Ron
to the Board of Directors for modifications current. The amendments specify that covenants to be complied with
after the reporting date do not affect the classifizat of debt as cur-
rent or norrcurrent at the reporting date. The amendments require
to disclose information about these covenants in the notes to the fi-
The consolidated financial statements have been prepared in accord- nancial statements. The amendments also clarify transfer of a com-
ance with the International Financial Reporting Standards (IFRS), and LJ Y & Qa
their preparation complies with the IAS and IFRS as well as SIC and

Basis of preparation

identifiable assets and assumed liabilities are measured at fair value
at the date of acquisition. Acquisitienelated costs are expensed. Any
contingent consideration is measured at fair value at theedzftac-
quisition and classified as a liability. If the initial accounting for a busi-
ness combination is incomplete by the end of the reporting period in
which the combination occurs, the Group reports in its financial state-
ments provisional amounts for theems for which the accounting is
incomplete. During the measurement period, the Group retrospec-
tively adjusts the provisional amounts recognised at the acquisition
date to reflect any new information. The measurement period may
not exceed one year fronhe acquisition date. A contingent consider-
ation classified as a liability is measured at fair value at the end of

26y Slj dzi G &d ak gettldmuatarf 4 iAkilisy. A gachyepgriing geriod, and any resulting gain or loss is recognised in

profit or loss after the end of the measurement period.
Norrcontrolling interests in the acquiree are recognised either at
fair value or an amount that corresponds to their pro rata share of

REPORT BY THE BOARD OF DIREGWA@RSBEFBINANCIAL STATEMENTS9
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GKS I OlidzANBSQa ySi FraasSitaod ¢KS
transferred, noncontrolling interests in the acquiree and previously

owned holding combined exceed the fair value of the acquired net as-

sets is recognised as goodwill in the consolidatetestent of finan-
cial position. If the combined value of the consideration, 1control-
ling interests and previously owned holding is lower than the fair
g fdzS 2F GKS I OljdzANBSQa ySi
statement of comprehensive incam

Acquired subsidiaries are consolidated from the date when the
Group obtained control, and disposed subsidiaries are consolidated
until the date when the Group lost control. All intragroup transac-
tions, receivables, liabilities, unrealised profits and in&profit dis-
tribution are eliminated in the preparation of the consolidated finan-

cial statements. Unrealised losses will not be eliminated in case of im-

pairment losses. Profit or loss for the financial year attributable to the
owners of the parent companand to the norcontrolling interests is
presented in the consolidated statement of comprehensive income.
Comprehensive income is attributed to the owners of the parent
company and to the nowontrolling interests, even if this would lead
to a situation vhere the portion attributable to the nowontrolling
interests is negative. The portion of equity attributable to the non
controlling interests is presented as a separate item under equity in
the consolidated statement of financial position. Such changése
LI NByid O2YLI yeQa
to loss of control are treated as equity transactions.

In connection with stegby-step acquisitions, the former ownership

interest is measured at fair value, and the resulting gain or loss is rec-

ognised in profit or loss. When the Group loses control of a subsidi-
ary, any remaining interest is measured at failue at the date of

loss of control, and the resulting difference is recognised in profit or
loss.

Associates and joint arrangements

Associates are companies over which the Group has significant influ-

ence. As a rule, significant influencesablished when the Group
K2t R& Y2NB GKFY wm: 2F |
significant influence but no control.

A joint arrangement is an arrangement of which two or more par-
ties have joint control. Joint control involves contractually agreed
sharing of control of an arrangement, which exists only when deci-
sions about relevant activities require the unanimous consérthe
parties sharing control. A joint arrangement is either a joint operation
or a joint venture. A joint venture is an arrangement whereby the
Group has rights to the net assets of the arrangement, whereas in a
joint operation the Group has rights the assets, and obligations for
the liabilities, relating to the arrangement.

26y SNBKALI AyiSNBai
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DNR dzLJQa aKlI 2F (GKS t248a 27
of the investment, then the investment is carried at zero value, and

the losses exceeding the carrying amount are not conatad| un-

less the Group is committed to fulfilling the obligations of the associ-
ate. An investment in an associate includes the goodwill generated

associatareS f A Y A )/I GSR AY LINBPLRNIAZY
G§SNBaldod ¢KS DNRdzLIQa LINE NI G
nancial year is included in operating profit.
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¢ KS DNRdzLIQ& Y y I 3 S b&sgdidecisions rBgard-2 dzR 3 S Y ¢
ing the choice of accounting policies and thegiplication in the fi-

nancial statements. The management has exercised judgement in the

I & & $hibdgh thelakoBisitiarh GnfedliseB pfdiitS betwéen tNESGHARIHayidhaa Siﬁ’pllcétlﬂn oflacBunting policies in the financial statements with re-
{ dard tb h& meBNRrahIBrdeasd ds¥efs B fabilkids f hastate-
& K Imdiof fihdncidi pbsitibri(fe@sP A + G S Qa

LIN2FAG F2NJ GKS

The Group owns 3% in Kiinteistd Oy Levin Pihlaja, which is consol- New and revised standards and interpretations to

idated as a joint operation according to the pro rata share, using the
proportionate consolidation method.

Foreign currency translation

The consolidated financial statements are presented in euros, which
Ad GKS TFdzyOliAzylt Odz2NNByOe
parent company and of the subsidiaries engaged in busmetss-
ties. In their own accounting, Group companies translatetdagay
transactions denominated in foreign currency into their functional

currency applying the exchange rates of the transaction date. Foreign

exchange gains and losses related to the hess are included in the
corresponding expense items.

AY | &ddzmaARAFNE GKIFG R2
Key accounting estimates and uncertainties re-

lated to estimates

In the course of preparing the financial statements, it is necessary to
make estimates and assumptions about the future. However, sseh
timates and assumptions may later prove inaccurate compared with
actual outcomes.

The Group regularly monitors the realisation of the estimates and
assumptions and changes in the underlying factors together with the

business units by using several, both internal and external, sources of

f rmatl
alyear K the etifatedr &
corrected and in all subsequent financial years.

The key accounting estimates and assumptions used in the prepa-
ration of the consolidated financial statements thaise a significant
risk of materially changing the carrying amounts of assets and liabili-
ties during the next financial yeare described in more detail in the
following sections:

Assumptions used in impairment testing 14
Assumptions used iprovisions 18

FYR I

be applied in future financial years

The International Accounting Standards Board has published the fol-
Iowing new or amended standards and interpretations which the
eta P ted t ve al ect
ollijd telﬂ% %ilal@é@@éﬁi)}j & Gro Sf?mlllég%rg &N‘E dzLQ &
as from the effective date of each standard and interpretation, or if
the effective date is some date other than the first day of the finan-
cial year, a from the beginning of the financial year that first follows
the effective date.

* = The regulation in question was not approved for application in the

y 2 (EU by3lL Becember 202

IFRS 18 Presentation and Disclosure in Financial Staterfients
(effective for financial years beginning on or after 1 January 2027,
early application is permitted)
IFRS 18 will replace IAS 1 Presentation of Financial Statements. The
key new requirements are as follows:
1 Income and expenses in the income statement talassified
into three new defined categorieghich areoperating, investing
and financingand two new subtotal h BISNJ G Ay 3 LINBFA G 2
FYR Gt NBFAG 2N t2aa 0STF2NB FAYIl yOA
1 Disclosures about managemedéfined performance measures

e lean e?a'_j‘geﬁ @ueswsfrﬁﬁ zzztwﬁﬁg”ﬁ %ag‘on%p%n & I & (MPMs) in the financial statements. MPMs are subtotals of in-

come and expenses used in publlc communications to communi-
OLGS YIyl3asSySyioa
mance.

1 Disclosure of information based on enhanced general require-
ments on aggregation and disaggregation. In addition, specific re-
quirements to disaggregate certain expenses, in the notes, will be
required for companies that present operating expenses by func-
tion in the income statement.

GrSs 2F GKS 0O2YL
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Othernew or amended standards interpretationsare not expected
2 KI@S I &aA3AyATAOLY G STFSOOG 2y tAKtla2ltAYyylrQa O2yaz2tARFGSR FAYIYyOALl
statements.
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Notes to theconsolidated
financial statements, IFRS

1. Segmeninformation Segment information 2024
Accounting policies § o ) . o A ' Private Healthcare Public
tAKEF2HtAYy Yl Kha OKFEy3ISR AlGa a83YSyld NBLRNIAy3 SIS Services S

Private Healthcare Services and Public Services. Th&ldewJ2 NI A y 3  a (G NHzO G dzNB  F2 ¢ €
model and organisational structure.

¢KS aS3aySyid AyTFT2N¥IGiA2Y A& NBLER2NISR (2 (KS OKA
decision maker is the CEO. The CEO monitors the revenue and profitability of the segments, makes signiﬁ-EXternal revenue 431,018 267,430 104,447
cant operational decisions and is responsiioleallocating resources to the segments. Segment information
is reported in the same way as it is reported to the chief operating decision maker. Materials and services -165,360 43,835  -209,195

The CEO uses alternative key figures in addition to the key figures in the IFRS financial statements in thedf which intersegment 184 8,641 8,826
DNR dzLJQa FAYFYOALf NBLRNIAYy3Id ¢KS DNRBdzLI / 9h | &&S MaSids addisSvicasSEoGB Yy 1 4 Q LINRFTA G 6 A-165,678 0 -35398 2-900B6R2dza G SR
profit before amortisation and impairmef intangible assets (EBITA). With the exception of items affect-

ing comparability, the reporting of the result corresponds to the accounting policies of the consolidated fi- Employee benefit expenses -157.508 -163.695 -321.203
nancial statements. The adjustment items for the adjusted operating profit areifsgekin note 25Capital
managemen I - :

Depreciation and impairment -44,699 -8,320 -53,018

The Private Healthcare Services operating segment consists of private clinic, diagnostics, hospital, occupa-
tional healthcare, remote and fitness centre services. These comprehensive care path services are provided
by Pihlajalinna to corporate customerssimance companies, the public sector and private customers Adjusting items affecting

S 698 -1,477 =779
through its nationwide network of medical centres and diverse digital channels. EBIT comparability
The Public Services operating segment consists of social and healthcare services produced primarily for
the public s.ector, which mcludg outsourcmg and housmg services, malnly remotely produced responsible Adjusted operating profit before the amortisation ar
doctor services, as well as a wide range offstgfand recruitment services. impairment of intangible assets (EBITA) 33,633 21,530 55,163
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EUR 1,000 Private Healthgar( Pupllc Total
Services Services

Revenue 423,064 314,299 737,363
of which intersegment -16,493 -886 -17,379
External revenue 406,571 313,413 719,984
Materials and services -162,329 -105,689 -268,018
of which intersegment 887 11,900 12,786
Materials and services, Group -161,442 -93,789 -255,231
Employee benefit expenses -149,539 -173,221  -322,760
Depreciation and impairment -42,990 -8,916 -51,906
Adjusting items affecting

EBIT comparability ara 8,533 9,007
Adjusted operating profit before the amortisation ar 27.174 10,603 37,777

impairment of intangible assets (EBITA)

Reconciliation of the segments total adjusted operating profit before amortization and impairment o
intangible assets (EBITA) to the consolidated profit before taxes

EUR 1,000 2024 2023
Profit before taxes 38,649 8,187
Net financial expenses 9,840 12,394
Amortisation and impairment of intangible assets 7,453 8,189
Adjustment items =779 9,007
Adjusted EBITA 55,163 37,777

2. Revenue from contracts with customers

Accounting policies

¢KS DNRdzLIQd NBE@GSydzS O2yarada 27
wellbeing servicemeasured at fair value, adjusted by any variable consideration.

LI egySyida

NB t I i §RPreyentive godealipron®ting separatgly agrged BeFvicas (6.8 Heeupationsl ealth gresiyork-¢
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The healthcare services provided by tAeup consist of occupational health services, services provided
at private clinics and hospitals, responsible doctor services, diagnostics samnirefabilitation services.
t A Kf I Shiedthcafegerviaes are also extensively available via digital chanhalignificant part of the
consolidated revenue consists complete social and healthcare outsoufdirgGroumlsoproducesstaffing
andrecruitment servicesf healthcare professional® the public sector.
The social services provided by the Group consist of services for the ptédywelfare serviceser-
vices fordisabled, mental health servicesubstance abuse group serviasd familygrouphome service.
¢KS DNRdzZLIQd C2NBOSNI FAlySaa OSyiNBa 2FFSNI RAOGSNES ¢
ASNBBAOSE O2YLX SYSyid tAKtF2FtAyylrQa LINB@SydirgdsS 200dzl
carried out after specialised care medures.
The Group recognises revenue from services produced by employeésdependent practitioners on a
gross basis, i.e. based on total customer invoicing, and the fees charged to the Group by independent practi-
tioners are recognised in the income statement item External services, practitioners. As Pihlajalinna has pri-
mary reponsibility for the provision of services to its customers, and the Group is exposed to significant
risks and benefits related to the sale of services, the Group acts as a principal with regard to practitioners
with whom it has a contractual relationship.
IFRS 15 Revenue from Contracts with Customers includesstdivenodel that defines when, and at
what amount, revenue from contracts with customers is recognised. Revenue can be recognised over time
or at a point in time, and the transfer of control tsetkey criterion.

¢KS LINAYLEFNE LISNF2NXIFYyOS 206fA3dlrdA2ya F2NItAKEF2FtAYyY

Social and healthcare outsourcing

faGlddzi2aNE a20ALt yR KSItdKOI NB &SNWA Obdtracks2 NJ | Y dzy
with customers, including possible public specialised care

1 individual social and healthcare service visits by residents of other municipalities

Private clinics
1 individual customer visits to healthcare services at operating locatiodgaally, including related sup-
port services

Surgical operations
1 individual visits and related support services (e.g. private individuals who pay for their services them-
selves or through insurance compan@shroughwellbeingservices countiepayment commitmenk

Occupational healthcare

1 individual occupational healthcare customer visits (e.g. appointments with occupational healthcare
nurses and doctors, laboratory tests) at operating locations or digitally

A SNBA O
placespecific occupational health surveys)

9 other additional services agreed upon with the customer (e.qg. first aid course)
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Fitness centre services The performance obligations are fulfilled either over time (e.g. outsourcing, residential sechiddsyel-
9 obligationsrelated to monthly and annual fees for fitness centre services fare servicesfitness centre services, recruitment services, responsible doctor servicespficedccupa-
1 individual separately charged additional services tional health services) or at a point in time (e.g. occupational healthcare services, individual customer visits,
additional services). In the services, the casto simultaneously receives and consumes the benefit from
Recruitment services tAKEFZ2FIEtAYYl Qa LIS NJF 2 NXY | y O0So
1 custometspecific monthly fees for recruitment services Revenue is recognised on the reporting date at the amount that Pihlajalinna considers itself to be enti-
1 individual separately charged recruitment services tled to in exchange for the services deliverBdvenue from individual services is recognised at a point in
time according to the time of the appointment or the use of the service. Revenue from outsourcing agree-
Responsible doctor services ments for social and healthcare services under fixed annual prices is recognised over toteourcing
1 locationspecific daily charges described in the customer agreement agreements the customer simultaneously receives and consumes the benefit from the service, which
means that the conditions for recognising revenue over time are met.
Staffing service The payment terms and periods included in the contracts vary, but the payment periods are typically less
TasSttAy3a I KSIfGKOI NBpetiayfobbasedod fitef Q& € F 62 dzNJ § 0 gtpa,g one year. The contrgcts do not include significant financing components or additional expenditure aris-
9 customerspecific monthly fees for emergency and-cailservices ing from contractual receivables.
In connection with outsourcing agreements, the client may provide Pihlajalinna, without financial consid-
Residential serviceshild welfare servicesamily group homes eration,_with use of publicly owned infrastructure, or part theregf, which Pihlajalinna opgrates in service
1 elderly care home serviceshild welfare services and family group home servizesach day covered by productlgn under the outsourcing a.greememfra.structure may |nc|u.de for exa.mpl-e premlses, machlnery‘ -
the agreement and equipment. The IFRIC 12 Service Concession Arrangements interpretation is applied to the recognition

of outsourcing agreements if the outsourcing party decides on the scope and pricing efhiees pro-

vided by Pihlajalinna and Pihlajalinna returns the infrastructure, free of charge, at the conclusion of the out-
Digital services sourcing agreement. In such cases, Pihlajalinna is not considered to have control over assets received with-
out consideration from a phlic sector entity.

1 individual separately charged additional servicebesilth centre visits

T Remote doctor services
1 Remote nurse services

- . ) ) . . Timing of the satisfaction of performance obligations
9 Other digital services related to appointment booking and assessing the need for care, other digital ser- 9 P 9

vices ordered by the customer EUR 1,000 2024 2023
At a point in time 334,377 315,864

The services promised in a contract are treated as a single sedéstin€t services comprised performance Over time 370,070 404,119
obligationwhen the services provided are repeated in the same manner with respect to their substantial  Esle|! 704,447 719,984

aspects and whoseansferto the customer takes place over time. The performance obligation in the
DNR dzLJQ&a &2 O0AL t | vy Rgrdefdnts it KGF NBzy 2 @d 48 dzNOERWNA &G Gdzi2NE a20ALt | yR KSIFt dKOINB
ASNIAOS 2LISNI GA2yda RSEAONAGSR Ay G(KS O0dzAalG2YSNI I INBSYSyidid ¢KS DNRdzLJQa Odzai2YSNI O2y (NI Oda F2NJ GKS 2 dzi
ing of social and healthcare services are considered to consist of a single performance obligetiich in
the services provided by the Group are combined into a bundle of services.
Transaction prices mainly comprise individual services according to the price list or annual, monthly, daily
or hourly rates based on customer contracts. The outsourcing agreements are, as a rule, based on a fixed
annual price. In most cases, the price cems an individual performance obligation. In some cases, the
price includes a variable component of consideration (e.g. discount, penalty charge, bonus, additional price,
additional service), which is allocated to one or more performance obligatiomeogion to their sepa-
rate selling prices. The Group assesses the effect of the variable components on the amount of revenue rec-
ognised using historical data, for example, and recognises them at the most likely amount.
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Contractual assets and liabilities Tb2NIKSNY CAyftlyR AyOfdRSa tAKfilI2FIfAYyYylQa odz@aAyY
There may be differences in timing between revenue recognition and invoicing. The Group recognises a con-Ostrobothnia, Kainuu and Lapland.

tractual asset when revenue is recognised before invoicing and, correspondingly, a contractual liability ~ 1 Other operations include remote services, moving services and other administrative functions.
whenrevenue is recognised after invoicing.

0, 0,
Summary of contractual items EUR 1’000_ 2024 % 2023 %
Southern Finland 153,235 22% 139,243 19%
5“3 1,000 - . 5223‘; 52235_)2 Mid-Finland 388,595  55% 445854  62%
rade receivables : ! Western Finland 40,209 6% 38,199 5%
Contract assets -

East Finland 64,221 9% 57,038 8%

Current 4,636 3,619 :
P Northern Finland 54,802 8% 48,968 7%
Contract liabilities oth " 4511 110 99
Current 1,274 1,347 er operations : ° 66,779 °
Intra-Group sales -71,126 -10% -76,098 -11%

Consolidated revenue 719,984

Revenue recognised during the financial year included in contract liabilities at the beginning of the

riod:
Sales revenue by customer group
EUR 1,000 2024 2023 tAKEF2FEAYYlFrQa Odzad2YSNJI ANRdzZLJA | NB O2NLERNIGS Odadz2yY
Revenue recognised from amountsluded in contract liabilities 1,347 3,237

1 The Group corporate customers consist of Pihlajalinna occupational healthcare customers, insurance
Revenue distribution between segments company customers and other corporate customers. The number of people within the scope of the
DNR dzLJQa 200dzlJ GA2y It KSI t (copdraeRustrersgbupSa Aa 20SNI wm
9 The Group private customers are private individuals who pay for seiiessselves and may subse-

EL_JR 1,000 . 2024 2023 guently seek compensation from their insurance company.
Private Heglthcare Services 451,488 423,064 1 The Group public sector customers consist of public sector organisations in Finland, such as municipali-
of which intersegment 14,471 16,493 ties, congregations, wellbeing services counties and the public administration when purchasing either so-
Public Services 267,615 314,299 cial and healthcare outsourcing services or resitl, occupational healthcare and staffing services. The
of whichintersegment 185 886 YdzYo SN 2F LIS2LX S ¢gAdKAYy GKS ad2LS 2F GKS DNRdJLIQE 2
Group Total 704,447 719,984 85,000 in the public sector customers group.

Private Healthcare Services

Revenue by region

Pihlajali ts its sal divided into the followi hical regions: EUR 1,000 2024 % 2023 %
INlajalinna reports Its sales revenue divided Into the Tollowing geograpnical regions: Corporate customers 286,522 63% 260,532 58%
T{2dzi KSNY CAYElYyR AyOf dRSA t AKE I sk, Kymentakendza A y & §T4/NICh [NRIGRCE compgny cugtomerg g (dSP01ley, 5 p34% 134,237 30%
Pa”at.Hame and South Karelia. Private customers 102,364 23% 97,813 22%
TMd-CAYf YR AyOfdRSa tAKEF2ltAYYlIQa odaiySaa 2 LISREgestory » GKS NBIA2va 262602% NJ W% | B4H20 G 1 WG = Yy
Hame, Central Finland, South Ostrobothnia and Ostrobothnia. Segment's revenue 451,488 100 423,065
128a06SNY CAytlyR AyOfdRSa tAKEF2FtAYyYlQa odzaa a4 2LIBNI GA2ya Ay GKS NBIA2Y 2F {2dzikKsSal CAytlyRo®

o

ySa
19FaGSNY CAytlyR AyOfdzRSa tAKiF2FtAYyYyl Qa dzaAySaa 2LISNFiGA2ya Ay GKS NBIA2ya 2F {2dziK {I @25 b2NILIK Y

North Savo.
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Public Services Government grants related to capitalised development projects are recognised as deductions from the car-

. R o o R rying amounts of intangible assets, when there is reasonable assurance that such grants will be received and
¢KS a83YSyiQa NBGSydS 6ta 9w ncTdc 60omMnDoU YA ok B/Toupii Compifinn tFeNssndiiis foKreceilidgahdm fhe glaftOuibaledoghidedas indome U2 9 |
HpT®TmM o6onn®pd YA EAZ2YZ 2N dc dReverugfpm compldtdDMNIoeS Y U o2 fhe &&@Iife%ﬁﬁ%ét%&'v%?of Mtﬁj@&d{eﬂ@iﬁion.
ing agreements amounted to EUR 202.2 (258.8) million. . . ) )

The Group has subleased certain premises that are not used for business operations. These leases are

. classified as operating leases and income from these leases is presented under other operating income.
Information on key customers

¢KS DNRdzLJQ0& &l fSa&a NB@SydzS FTNBY (KS F2dz2NJ £ NBS&aid Odzad2YSNBR G2aGFffSR [ LIIINRBEAYFGStEE& 9!'w Hycdy domModno
lion, representing approximately 41% (44%) of the consolidated revenue. Sale and leaseback
With regard to sale and leaseback agreements completed prior to the adoption of IFRS 16, the Group will
continue the allocation of capital gains as before in accordance with the tranpitimision of IFRS 16.

If a finance lease is created as a result of a sale and leaseback agreement, the difference between the car-
rying amount and the sales price will be recognised in the consolidated statement of financial position and
recognised as income over the lease tamder other operating income. The unrecognised portion of the

Estimate of unsatisfied performanéeo t A 3 GA2ya NBE I GSR G2 D
sourcing arrangements, EUR million:

2024 2023 2024 2023 difference between the carrying amount and the sales price is presented as Other liabilities in the statement

2024 209 2033 6 7 of financial position.

2025 162 193 2034 6 7

2026 46 75 2035 6 6 Sale of dental care services

2027 47 76 Pihlajalinna sold its dental care services to Hammas Hohde Oy on 31 March 2023. In the comparison period,

2028 47 77 the Group recognised a gain of EUR 3.6 million from the divestment in other operating income.

2029 48 78

2030 48 47 EUR 1,000 2024 2023

2031 31 a7 Capital gains oproperty, plant and equipment 272 228

2032 6 7 Rental income 2,622 2,265
Government grants 469 532
Other income items 438 907

First year of service prc T Profit from sale of dental care services 0 3,600
Service provider client duction‘ Total 3.800 7532
under the current contrac

Jamsan Terveys Oy 2015 31 Aug 202! 4. Materials and services

Kuusiolinna Terveys Oy 2016 31 Dec 202!

MantanvuorenTerveys Oy 2016 31 Jul 203: Accounting policies

Kolmostien Terveys Oy 2015 31 Dec 202! Thematerials and services include expenses directly related to service production. Due to services produced

without Value Added Tax (VAT), Pihlajalinna cannot deduct majority of the VAT related to purchases.
Pihlajalinna employs several healthcare professionals from different fields as independent practitioners.
The remuneration paid tindependent practitionerss presented in materials and services.
3. Other Operating income tAKEF2FHEAYYIlI Q& AYyO@Syi2NASaE AyOf dzRS  YlinleHtolkslaied | YR & c
measured at acquisition cost or lower probable net realisable value

Bottenhavets Halsa AtSelkameren Terveys Oy 2021 20352040

Accounting policies
Government grants received as compensation for expenses already incurred are recognised in profit or loss
for the period in which they become receivable. These grants are presented under other operating income.
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EUR 1,000 2024 2023 6. Sharebasedpayments
Materials -28,345 -31,197
Change irinventories 138 162 Sharebasedincentive scheme for key personnélTIP 2022
External services, practitioners -138,608 -129,849 Inearly 2022, Pihlajalinna’s Board of Directors approved the launch of a-bhaeel incentive programme
External services, other -33,554 -94,348 (LTIP 2022) for selected key employees. In its entirety, the incentive scheme formeeargxogramme
Total -200,369 -255,23 and the share rewards based on the programmencs be disposed of prior to the year 2026. The key em-

ployees selected for the programme were also required to make an investment in Pihlajalinna shares as a

5. Employee benefit expenses precondition for participation.

The performanceand qualitybased share programmzmprised four separate performance periods of
one year each (the calendar years 2022, 2023, 2024 and 2025). The potential share rewards were paid out
after the performance periods in the years 2023, 2024 and 2025. The Board of Directors annually decided
the participants, performance indicators, targets and earning opportunities. Three performance periods
were launched under the programme: 2022, 2023 and 2024. programmavastreated in their entirety as
equity-settled sharebased paymentsThe Board of Directors decided on 13 December 2024 that the last
performance period, corresponding to the calendar year 2025, will not be launched.

The maximum number of shares (gross amount prior to deduction of applicable withholding tax) for each
one-year performance periodasdefined in the allocation per participant. The applicable withholding tax
wasdeducted from the transferred shares, and the remaining net ameagpaid to the participants in
shares. Shares paid out as share rewards are subject to-gerotransfer restrictionThe earnings criteria
applied to the 2024 performaneeased and qualigp F 8 SR aKF N8B LX 'y 6SNB t AKfl 2l ¢

Accounting policies
Shortterm employee benefits are recognised in the period in which they arise.-8hartincentive scheme
is recognised as expense in that financial year when the obligation to make the payments arises.
Pension plans are classified as defined benefit plans and defined contribution Pen&roup only has
defined contribution plans. In defined contribution plans, the Grougkes fixed payments to a separate
unit. The Group has no legal or constructive obligatmmake additional payments if the recipient of the
payments is incapable of payiogt said retirement benefits. Payments made into the defined contribution
plans arerecognised in profit or loss for the financial year for which they are charged.
The longterm sharebased incentive schemeriscognised as an expense overdtzrual period. The
incentive scheme and other shabased payments are described in more detail in b&harebased

payments _ EBITA, the development of customer satisfaction (NPS), the development of employee Net Promoter Score
Informatlon on related party employee benefits and loans are presentétbie R Related party (eNPS) and the developmentthe sicknesselated absence rate.
transactions. No performance and qualitgased share rewards materialised for the performance periods 2022 and
2023 pursuant to the sharbased programme, as the minimum targets set for the programme were not

EUR 1,000 2024 2023 achieved. For the performance period 2024, the effect on the result for the financial year was EUR 1.4 mil-

Wages and salaries -267,456 -267,089 lion.

Sharebased incentive schemes Performancebased longterm incentive 2024 2023

- implemented as shares -1,406 -269 o

- defined — i programme (LTIP 2022)

Pension c.osts e |r.1e contribution plans -45,614 -45,477 Grant date 14 Mar 2024 21 Jun2023

Other social security expenses -6,727 -9,926

Total -321.203 322 760 Share price at grant date, EUR 7.50 9.19
The year in which the shares are transferred 205 2024

Number of personnel 2024 2023

Personnel on average (FTE) 2416 4821 Amqunt of sharebased rewards granted, 195,000 227,000

P et th dofth iod (NOE 4 maximum amount, number of shares

ersonnel at the end of the period (NOE) 6,493 6,880 Actual sharebased rewards, number of shares 181 377 0

Number of people within the scope of 34 48
the programme at the end of the period
End of the vesting period 31 Dec 202 31 Dec 203
Form of payment In shares and cast In shares and cast
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CEO Tuomas Hyyryléinen is entitled to participate irstregebased incentive programme starting from the  ayditor remuneration

earnings period that begins on 1 January 2024. At the beginning of the-shaeel incentive scheme, the Auditing, KPMG Oy Ab 328 328
CEO hdthe right to purchase a maximum of 30,000 shares, so that for the first 10,000 shares, the company, : ) N
will give one share for each share purchased by the CEO, and for the next 20,000 shares, one share for eagl;}atements, KPMG Oy Ab 64 1

two shares purchased. If the CEO purchasesuhetiota of 30,000 shares, the company will give the CEO a Non-audit services, KPMG Oy Ab

total of 20,000 share<ihlajalinna conveyed a total 80,000 own shares to CEO Tuomas Hyyrylajgerss Tax services -35 -3
amount prior to deduction of applicable withholding jax Other services -14 -55
Total -441 -395

Performance Share Plan (PSP)
On 13 December 2024, Pihlajalinna's Board of Directors decided to establish@gegerm sharebased o ] ]
AYyOSyidAadsS LXIy FT2NJ 188 SyLXtzes$8a 27F (KlasedDiNneerdzLle 8. D&preciayonnademordisation A Kt F 21 € Ayyl Qa4 OdNNByd &Kk NB
tive plan.

The Performance Share Plan 262629 consists of three performance periods, covering the financial

) i ) Accounting policies
years 20252027, 20262028 and 20232029. The Board of Directors will decide annually on the com-

mencement and details of every performance period. Property, plant and equipment will be depreciated using the straligiet method over their estimated eco-
The target group in the performance period 2@2827 consists of approximately 30 key employees, in-  nomic useful lives. The estimated economic useful lives are as follows:

cluding the members of the Group Management Team and the CEO. The performance criteria of the perfor- Buildings 10¢25years

mance period 20262027 are tied to relative Total Shardtier Value (rTSR), annual revenue growth, return Renovation expenses on real estate 5¢10 years

on capital employed and the rate of sicknestated absences. The value of the rewards to be paid based Machinery and equipment 3¢10 years

on the plan corresponds to a maximum total of 553,000 Pihlajalinna shares Other tangible assets 3¢5 years

S-hor‘t-t.erm incentive SCh_eme (_STI) S o _ For the magnetic imaging equipment at Turku, Oulu and Seingjoki private clinics, the Group adopted a units
Pihlajalinna has shortterm incentive scheme (STiyhich is paid in cash inits entire@2 Y LJ y & Q& . 2Zob-phsHuction based depreciation method effective from 1 January 2018. The amount of depreciation is

of Directors confirms the amount, targets and criteria for the sttert incentive scheme annuallyhe based on the units of production derived frometequipment. The unitsf-production based depreciation
earnings criteria applieth the shortterm incentive schemeveret A Kt + 21 £ Ay y'I D NahdizLIQ & métiR@islaisd apffied o the fnhging equipment in Helsinki, Tampere, Turku, Oulu and Kuopio that was
individual business and performance targsés by the manager of the participarithe CEOnembers of transferred to Pihlajalinna as part of the acquisition of Pohjola Hospital (now Pihlajalinnaikesi#akset

the Executive Teamnd selected key employeese eligible to participate in thehort-term incentive

" Qy). The unitsof-production method provides a more accurate reflection of the actual economic use of the
scheme

magnetic imaging equipment in questidB2 NJ G KS DNR dzLJQa 2GKSNJ YI OKAYSNE |y
uses straightine depreciation.
7. Other operating expenses

For intangible assets with finite economic useful lives, the amortisation periods are as follows:

EUR 1,000 2024 2023 Trademarks 10 years
Voluntary indirect employee costs -6,390 -8,263 Development costs 3¢10 years
Facility expenses -13,306 -13,586 Customer agreements 4 years
Vehicle operating costs -937 -904 Patient data.b.ase 4 years
Information management expenses -26,737 -26,311 Non-cc.)mpetl.tlon agreements 2c5 years

- - Other intangible assets 3¢7 years
Machinery and equipment expenses -6,942 -6,810
Travel expenses -3,604 -3,264 Rightof-use assetare depreciated on a straigHine basis over the shorter of economic useful life or lease
Sales and marketing expenses -5,305 -6,823 term. The planned depreciation periods right-of-use assetsre as follows:
Other expenses -21,921 -10,598 Rightof-use plots 25 years
Total -85,141 -76,559 Rightof-use buildings
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and business premises 1¢15 years 9. Financial income
Rightof-use equipment 3¢10 years
EUR 1,000 2024 2023
Impairment is recognised pursuant to IAS 36 for onerous-adtuise buildings and business premises. Dividend income from financial assets measured at fair valu
. through profit or loss 3t 3
lmpalrmems . L ) ) . . . Interest income from loans and receivables 993 275
During the financial yeaPihlajalinnahas recognised an impairment of EUR 1.2 million relatetytd-of- - - - :
use premisesin the comparison periodRihlajalinnaecognisecan impairmentof approximately EUB.6 Interes.t |ncqm§ from financial lease receivables 59 67
million on its other investments. Otherfinancial income 7 9
Total 1,090 355
Depreciation, amortisation and impairment by asset ty 10. Financial expenses
2024 2023
Intangible assets EUR 1,000 2024 2023
Trademarks 564 564 Intetrest expenses from financial liabilities carried at amortise 5,969 7.168
B cos
Capitalised de\./elopr.nent costs 287 1,088 Interest expenses on lease liabilities -3,761 -3,724
Customer rglétlonshlp value 985 985 Other financial expenses -1,199 -1,857
Non-competition agreements -96 -116 Total -10,930 12749
Patient database -473 -473
Other intangible assets -5,009 -4,963 In June 2024, Pihlajalinna rearranged its kenn debt financing with a sustainabilitinked financing ar-
-7,415 -8,189 rangement, which is described in more detail in NoteF8ancial liabilitiesnd Note 26 inancial risk man-
Property, plant ang:quipment agement
Buildings -109 -109 Financial expenses for tlimancial year are increased bgfinancing whichgenerated a total of EUR 0.6
Renovation expenses on real estate -3,312 -2,507 million in norrrecurring financial expenseln the comparison period, line Other financial expenses include
Machinery and equipment -10,002 9,375 impairments of loan receivables totallimgproximately EUR 1.2 million.
Other tangible assets -1 -1
-13,423 -11,993 11. Income taxes
Rightof-use assets
Rightof-use plots -105 -101 Accounting policies
Rightof-use buildings antusiness premises -29,721 -30,088 The income taxes on the consolidated income statement consist of current tax, adjustments to taxes for
Rightof-use business premises and buildings, impairment -1,164 0 previous periods, and deferred taxes. Taxes are recognised in profit oexeept when they are directly
Rightof-use equipment 1,190 901 attributable to items recognised under equity or other comprehensive income. In such cases, also the tax is
-32.180 -31,090 recognised under the item in question. Current tax is calculated on taxable profit, based on the enacted tax

rate. Taxs adjusted with any taxes associated with prior financial years. Any penal interests relétededo
Gl ESa FNB NBO23yAaSR dzyRSNJ FAYLFyOALf SELISyasSad ¢KS
of comprehensive income as calculated from net profit and thus including the income tax charge.

Impairments 0 -634

Total depreciation, amortisation and impairment
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EUR 1,000 2024 2023 EUR 1,000 2024 2023
Current taxes -1,249 -502 i i i i
. . . Profit for the financial yeaattributable to owners of the parent 27.358,879.1 5,728,844.0¢
Taxes for the previous financial years -66 -39 EUR
Deferred taxes -7,182 -3,047 Hybrid bond interest -2,400,000.0( -1,866,666.67
Total -8,497 -3,587 Tax effect 480,000.0C 373,333.3¢
Adjusted profit for the financial year 25,438,879.1: 4,235,510.7:
Deferred taxes are described in more detaihote 20 Deferred tax assets and liabilities. Number of sharesutstanding, weighted average 22,511,76¢ 22,557,951
Basic earnings per share (EPS) 1.13 0.19
L . Diluted earnings per share 1.13 0.19
Reconciliation of effective tax rate
EUR 1,000 2024 2023 13. Property, plant and equipment
Profit before taxes 38,649 8,187
Taxes calculated on the basis of the Finnish tax rate (20%) -7,730 -1,637 Accounting policies
Income not subject to tax 53 4 Property, plant and equipment are measured at cost f&szimulated depreciation and impairment losses.
Non-deductible expenses -1,808 -1,422 Cost includes expenditures incurred directly from the acquisition of an item of property, plant and equip-
Unrecorded deferred tax assets from tax losses 53 921 ment. Costs incurred subsequently are included in the carrying amount of an asset only if it is geelmed
Recorded deferred tax assets from tax losses 0 187 able that any future economic benefits related to the asset will flow to the Group and that the cost of the
Utilised prior losses with unrecognised tax benefits 934 0 asset can be reliably determined. Other repair and maintenance costs will be expensed at the time they are
(KIENB 2F aa20AFGSR O2YLk ye 5 28 incurred. _ o _ ,
- The residual value, the useful life of an asset and the depreciation method applied are reviewed at least
Sharebased remuneration -24 40 ) ; ) . .
- at the end of each financial year and adjusted as necessary to reflect the changes in the expectations con-
Other items 202 173 ) . . . . o
— - cerning the economic benefits attached taethsset. Capital gains generated from decommissioning and
Taxes or pnr financial years -66 -39 disposing of property, plant and equipment are included under other operating income, and capital losses
Taxeg in the income statement are included under other operating expenses.
Effective tax rate 2 Assets are depreciated from the time when they are ready foritssewhen their location and condition
] allow them to be applied as intended by the management.
12. Earnlngs per share Units-of-production based depreciation methodrfthe magnetic imaging equipment at Turku, Oulu and

Sein&joki private clinids described in more detail in notel8preciation and amortisation

Accounting policies

Earnings per share @glculated by dividing the profit for the financial year attributable to owners of the par-
ent by the weighted average number of shares outstanding during the financiaM/den calculating
earnings per share, the interest of the hybrid bond, net of tax, has been considered as -aquhofing

item.

Earnings per share for the financial year attributable to owners of the parent are calculated by dividing
the profit for the financial year attributable to owners of the parent by the weighted average number of
shares outstanding during the financial year.

When calculating diluted earnings per share, the average number of shares is adjusted by the dilution ef-
fect of the sharebased incentive scheme.
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Property, plant and equipment

Renovation expenses o Shares in rea Machinery and Other tangible Construction in

EUR 1,000 Land area: Buildings real estate estate companies equipment assets progress Total

Cost at 1 January 2024 36 3,116 42,757 5,287 87,879 168 2,713 141,955
Additions 0 0 570 0 8,156 0 3,318 12,044
Transfers between items 0 0 5,870 0 0 0 -5,870 0

Disposals 0 0 -32 0 -2,096 0 -2 -2,130
Cost at 31 December 2024 36 3,116 49,165 5,287 93,939 168 159 151,869
Accumulated depreciation at 1 January 2024 0 -620 -23,057 0 -52,460 -11 0 -76,147
Depreciation and amortisation 0 -109 -3,312 0 -10,002 -1 0 -13,423
Disposals 0 0 7 0 1,260 0 0 1,267
Accumulated depreciation at 31 December 2024 0 -728 -26,362 0 -61,201 -12 0 -88,304
Carrying amount at 1 January 2024 36 2,496 19,700 5,287 35,419 157 2,713 65,807
Carrying amount at 31 December 2024 36 2,387 22,803 5,287 32,737 156 159 63,56

Renovationexpenses or Shares in rea Machinery and Other tangible Construction in

EUR 1,000 Land area: Buildings real estate estate companies equipment assets progress Total
Cost at 1 January 2023 36 3,029 34,263 5,472 75,341 167 5,246 123,553
Additions 0 90 832 0 13,319 4 5,135 19,379
Transfers between items 0 0 7,358 0 -352 -2 -7,667 -663
Disposals 0 -3 304 -186 -430 0 -1 -315
Cost at 31 December 2023 36 3,116 42,757 5,287 87,879 168 2,713 141,955
Accumulated depreciation at 1 January 2023 0 -511 -20,552 0 -43,743 -11 0 -64,817
Depreciation and amortisation 0 -109 -2,507 0 -9,375 -1 0 -11,993
Transfers between items 0 0 191 0 1,129 0 0 1,320
Disposals 0 0 -188 0 -470 1 0 -657
Accumulated depreciation at 31 December 2023 0 -620 -23,057 0 -52,460 -11 0 -76,147
Carrying amount at 1 January 2023 36 2,518 13,711 5,472 31,598 155 5,246 58,736

2,713

Carrying amount at 31 December 2023

REPORT BY THE BOARD OF DIREGW@RBEFINANCIAL STATEMENT31

121



THE YEAR 2024 REPORT BY THE BOARD OF DIREC’

tLI[!W [Lbb! Qf{ 2084b! ! [ w9

14. Intangible assets and goodwill
Accounting policies

Goodwill
Goodwill generated through business combinations is measured at the amount by which the consideration
transferred,non-controlling interests in the acquiree and previously owned holding combined exceed the
fair value of the identifiable acquired net assets. Goodwill typically reflects the value of acquired market
share, business expertise and synergies.

Goodwill is not amortised, but it is tested for impairment annually and whenever there is an indication
that the asset may be impaired. Goodwill is allocated to egesterating units (CGUs). Goodwill is measured
at original cost less accumulated impairment

Cloudcomputing arrangement

Accounting treatment of cloud service arrangements depends on whether the-blaseld software is clas-

sified as an intangible asset or a service contract. The arrangements in which the Group has no authority on
the software are accounted as service agreetsevhich entitle the Group to utilize the cloud service pro-
vider's application software during the contract period. Application software license fees and related config-
uration or customization costs are recognized (for example, in other operating expevises the services

are received. Prepayments to the cloud service provider for software customization that are not separable
are recognized as an expense during the contract period.

Capitalised development costs

Assets are amortised from the time when they are ready for use. Assets that are not yet available for use are
tested annually for impairment. Subsequent to their initial recognition, capitalised development costs are
measured at cost less accumulated ansation and impairment. The amortisation period for development
costs is 3 to 10 years, during which capitalised development costargizedusing the straightine

method.

AUDITED FINANCIAL STATEMEN

REMUNERATION

REPORT BY THE BOARD OF DIREGWA@RBEFBINANCIAL STATEMENT32

122



THE YEAR 2024 REPORT BY THE BOARD OF DIREC’ AUDITED FINANCIAL STATEMEN REMUNERATION
tLI[!W [Lbb! Qf{ 2084b! ! [ w9 123

Intangible assets and goodwill

Customer Other
Development relationship Non-competition Patient  intangible Otherlongterm
MANN € Goodwill Trademarks costs value agreements dadabase assets expenditures  Prepayments Total
Cost at 1 January 2024 251,773 10,910 6,424 12,612 7,788 7,837 7,690 27,742 84 332,859
Additions 3,102 0 56 0 0 0 129 1,838 52 5,177
Transfers between items 0 0 0 0 0 0 -129 152 -23 0
Disposals 0 0 0 0 0 0 -62 0 0 -62
Cost at 31 December 2024 254,875 10,910 6,480 12,612 7,788 7,837 7,628 29,732 112 337,974
Accumulated depreciation at 1 January 2024 0 -7,859 -6,036 -10,733 -7,673 -6,494 -6,982 -14,239 0 -60,015
Depreciation anémortisation 0 -564 -287 -985 -96 -473 -266 -4,743 0 -7,415
Disposals 0 0 0 0 0 0 62 0 0 62
Accumulated depreciation at 31 December 2024 0 -8,423 -6,323 -11,717 -7,769 -6,967 -7,186 -18,982 0 -67,368
Carrying amount at 1 January 2024 251,773 3,051 388 1,879 115 1,343 708 13,503 84 272,844
Carrying amount at 31 December 2024 254,875
Customer Other
Development relationship Non-competition Patient  intangible Other longterm

MANN € Goodwill Trademarks costs value agreements dadabase assets expenditures  Prepayments Total
Cost at 1 January 2023 251,032 10,910 6,386 12,612 7,788 7,836 7,494 21,153 482 325,694
Additions 891 0 38 0 0 0 219 5,752 481 7,381
Transfers between items 0 0 0 0 0 0 -21 837 -823 -8
Disposals -150 0 0 0 0 0 -2 0 -57 -208
Cost at 31 December 2023 251,773 10,910 6,424 12,612 7,788 7,837 7,690 27,742 84 332,859
Accumulated depreciation at 1 January 2023 0 -7,295 -4,949 -9,748 -7,557 -6,020 -6,637 -9,654 0 -51,860
Depreciation and amortisation 0 -564 -1,088 -985 -116 -473 -368 -4,595 0 -8,189
Transfers between items 0 0 0 0 0 0 24 14 0 38
Disposals 0 0 0 0 0 0 0 -4 0 -4
Accumulated depreciation at 3December 2023 0 -7,859 -6,036 -10,733 -7,673 -6,494 -6,982 -14,239 0 -60,015
Carrying amount at 1 January 2023 251,032 3,615 1,436 2,864 231 1,816 857 11,500 482 273,833

Carrying amount at 31 December 2023 251,773
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Impairment testing Assumptions used in calculating the value in use in 2024:
Accounting policies . . . Private Healthcare Public
. . ) . . . Impairment testing of goodwill - -
The carrying amounts of goodwill, other intangible assets, property, plant and equipmentofighé as- Services Services

sets and norfinancial investments are reviewed regularly for potential indications of impairment. Turnover growth, first three years on average 7.0 % 20.1%

If there are any indications of impairment, the value of the asset item must be tested. Impairment loss is gg|1 margin, first three years on average 10.1 % 78 %
recognised thrqggh profit onj loss tp the gxtent that thg carrylng. amount of an .asset excgeﬂmr&eraple Discount rate (pre tax WACC) 8.9 % 11.0 %
amount. In addition, goodwill and intangible assets with an unlimited economic useful life and which are not -
depreciated are tested annually for impairment. The impairment testing is carried out even if there are no Forec'aspenod (years) . 5 8
indications of impairmentPotential impairment loss on goodwill is recognised immediately in the income 1 €'Minal growth rate after the forecast period i 20% 20%
statement. Previously recognised impairment losses on goodwill are not reversed. CKS USNXYAYFEf LISNAZRQA a4KIFNB 2 70% 30%

Goodwill generated in M&A transactions is allocated to egesherating units (CGW)ihlajalinna changed
the structure of its financial reporting during the financial year. In 2023, the-gasbrating unit was the
DNBdzJ) t S@Std 18 2F m WHydd NB Hannz -geKefatinD dBsdzela KEY RSEQUNNG eptingates and garigions Pased op Ragesent judgengert
Private Healthcar¢ SNIBA OSa | yR tdzot A0 { SNBAOSad ¢KS ySg NBIMPAmeniesiingstie eaoeriagipamounts qre detgmgined hased qn aluese; Wngcash Bow pigzs A v S 5 &
model and organisational structure, and both segments have their own budget, performance monitoring casts used in the valdie-use calculations in impairment testing are based on cash flow forecasts of the seg-
and Head of Business Operations. Due to the changed reportingiusteyno comparison data is presented. ~ Ments prepared by the management and approved by the Board of Directors.

The recoverable amount is determined by valnaise calculations. Cash fldvased valuén-use is de For the impairment testing, the cash flow forecasts covey@ar period in terms of the Private

termined by calculating the discounted present value of expected cash flows. The discount rate used in theHealthcare Services and the terminal period. Regarding the Public Services, the cash flow forecasts cover an

o ) ) i } ) ) 8-year period and the terminal period. The manig8 y' i Q& @A S ¢ -yedr forédadt eriodza jisy-3 |
calculations is determined using the weightedeeage cost of capital (WACC), which describes the total cost fie{i be([:)ause the Group has sigpnificant laagn an(? fix)tg dterm complete socirflean d healthczfe outs oJurSgifng y
of equity and liabilities, taking into account the time value of money and the specific risks associated with agreements. These agreements will expire during tyedr forecast period, which is whykmy’ I 38 Y Sy (i Q &
tAKEF2FEAYYl Qa 0 dza A y-Burdted The fisBee RikrasGaedrgkimultidied (Betaj & | GABB 13 GKFG SEG SYyRAY3I GKS F2NBOFaG LISNRA2R LINROARSA
and the additional risk premium and market risk premium parameters used in determining the discount ratg;,,, by making it possible to include the expiration of the agreements in the modelling of cash flows. The
are based on information obtained from the market. Cash flow estimates have been validated by comparingsyminal growth rate applied aér the forecast period is two per cent, which corresponds to the g
themto Pihlajay y'+ Qa Y NJ Sa OF LA GFtAalruUAZy ® inflation forecast for the Finnish economy.

The Group carried out its annual impairment testing of goodwill based on the situation on 30 November  For the period 20252029, the management forecasts that revenue, operating profit and cash flows will

2024 (30 November 203) using the carrying amounts on the date in question ealdulations of future RS@St 2L Ay f Ay S -tedmistiskegylilikiditiDria tezmiod thefPAbjicBervices, in the fore-
FY2dzyGad ¢KS NBadzZ i 2F GKS (SadAay3a 41 a (KI-geny 2 dadslilr 2086803lycdnsidettie infacts dicSediBationdiGha ebyfipleie DiRsouFcihdagriedmBntsind@ dzLJQ & O
erating unisfor the financial year that ended on 31 December 202 cordance with the agreement period of each agreement. More details on the duration of the agreements

As a result of the change in the reporting structure, goodwill arising from acquisitions has been allocatedand unsatisfied performance obligations are provided in noRe2enue from contracts with customers
to the cashgenerating units in accordance with the table below in proportion to their fair values, and itin-  The assumptions of the development of prices and costs used in the cash flow estimates are based on the 3
Of dzZRSa (KS / 2 YLI y esment oftheyshard 6f gcdyaiil Bttiibutabie 103he caganerat- YEylr3asysyuQa sautAvyhuasa 2F 0KS RSOSt2LVSyu 2F RSYEYR
ing unit. nal information sources. The productivity and effid@grassumptions used in the calculations are based on

internal targets, with previous actual developmemnsideredn their estimation.

Distribution of goodwill:

EUR 1,000 2024 %
Private Healtcare Services 247,664 97
Public Services 7,211 3
Goodwill at the end of the financial year 254,875 100
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Key assumptions defined by the management and used in the calculation i202

Assumption Description

Determined based on a segmesypecific forecast prepared by the
management and approved by the Board.

Determined based on a segmesypecific forecast prepared by the
management and approved by the Board.

Duration of the forecast period The length of the forecast period ig&years plus the terminal period.
Terminalgrowth rate
assumption

Projected revenue

Projected operating profit

The terminal growth rate assumption is 2%.

Determined using the weighted average cost of capital (WACC), wl
describes the total cost of equity and liabilities, taking into account
the time value of money and thepecific risks associated with
tAKEF2IfAYyylQa odzaAySaade | yoS?
account in determining the additional risk premium.

Discount rate

Sensitivity analyses in impairment testing

Based on the testing calculations, there is no need to recognise impairfftleatecoverable amount ex-
ceeded the carrying amount by approximately EUR 243 million in the Private Healthcare Services segmen
and by approximately EUR 54 million in the Public Services seghentanagement has conducted sensi-
tivity analyses of the key factors. The table below shows the required change in assumptions that would

lead to the recoverable amount being equal to the carrying amount, provided that the assumptions change

one at a time

REPORT BY THE BOARD OF DIREC’
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not to separate service components from leases, instead treating the entire agreement as a lease in its con-
solidated financial statements. For lease arrangements valid until further notice, with a short notice period,
Pihlajalinna will estimate the probablease term.

Rightof-use assets are measured at cost, which includes the following items:

1 original amount of the lease liability
1 direct expenses of the initial phase and
1 expenses due to restoring to original condition

Rightof-use assets are presented under property, plant and equipment and lease liabilities are presented
under financial liabilities. Theght-of-use asset is initially measured at cost and depreciated over the
economic life of the asset. The rigbi-use asset is also subject to IAS 36 Impairment of Assets. The lease
liability is initially measured at the present value of future lease paym In later periods, the lease liability

is measured using the effective interest rate method, according to which the lease liability is measured at
amortised cost and the interest expense is amortised over the lease term. The standard allows th&olessee
also include nodease elements of an agreement (typically services) in the lease liability.

Key accounting estimates and decisions based on management judgement

\When recognising leases on the balance sheet, estimates must becoaderning the lease term, the ex-
tercising of extension options and the discount rate applied. When assessing the lease term of a new lease,
extension options are not taken into account until a commitment has been made to exercise the extension

option.

Rightof-use assets

e . Private Healthcare Public

Sensitivity analysis 2024 Services Services Rightof-use

Decline in EBIT margin more than 3 percentage uni more than 4 percentage uni Rightof- use buildings and  Rightof-use

Decline in revenue volume more than 18 percentage uni  more than 4Qpercentage unit: EUR 1,000 plots premises equipment Total

Increase in discount rate more than 3,5 percentage uni more than 100 percentage uni Costat 1 Jan 2024 1,214 363,311 6,507 371,033

Decline in the terminal growth rate more than 6 percentage uni more than 100 percentage uni Additions 12 11,980 2,056 14,048
Disposals 0 -3,016 -467  -3,484

15. Rightof-use assets Cost at 31 Dec 2024 1,226 372,274 8,096 381,597
Accumulated depreciation at 1 Jan 202 -682 -160,992 -5,428 -167,101

Accountingpolicies Depreciation and amortisation -105 -30,885 -1,190 -32,180

Most of the Pihlajalinna rental arrangements in line with the IFRS 16 are leases for business premises. TheDiSposals 0 2,464 311 2,775

other lease arrangements in line with the standard concern land areas, machinery and equipment (exerciseAccumulated depreciation at 31 Dec 2( -787 -189,413 -6,306 -196,506

equipment, clinical equipment, cars and etrequipment). Pihlajalinna applies the IFRS 16 exemption that ~ Carrying amount at 1 Jan 2024 533 202,319 1,080 203,932

allows lessees to elect not to recognise a rightise asset and corresponding lease liability for assets with a
lease term of 12 months or less as well as assets of low value. Assets afdevinclude, for example, IT
equipment and office furniture. Furthermore, to make the accounting of leases easier, Pihlajalinna elects

Carrying amount at 31 Dec 2024 440 182,862 1,790 185,09
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Rightof-use assets The table below presents the contractual maturity analysis of subleases. The figures are undiscounted
and they include both future interest payments and repayments of themetstment.
Rightof-use
Rightof- use buildings and  Rightof-use Maturity distribution of sublease receivables
EUR 1,000 plots premises equipment Total
Cost at 1 Jan 2023 1,215 312,525 6,211 319,952 less than 1 over 4
o 1¢2 years 2¢3 years 3c¢4 years

Additions -1 38,764 871 39,634 year years
Transfers between items 0 18,413 15 18,398 Amount at 31 Dec 2024 3,655 341 346 351 357 2,261
Disposals 0 -6,391 -560 -6,951 .
Cost at 31 Dec 2023 1,214 363,311 6,507 371,033 17. Trade and other receivables
Accumulated depreciation at 1 Jan 202 -580 -116,684 -4,936 -122,201
Depreciation and amortisation -101 -30,088 -901 -31,090 Accounting policies
Transfers between items -18,413 28  -18,386 At the end ofeach reporting period, the Group assesses whether there is objective evidence of impairment
Disposals 4,194 382 4,576 regarding any individual financial asset. Objective evidence of impairment of loans and other receivables
Accumulated depreciation at 31 Dec 2C -682 -160,992 5,428 -167,101 includes significant financial distress of the debtor @agiments being delinquent or substantially delayed.
Carrying amount at 1 J&023 635 195.841 1274 197751 Impairment of loans is recognised in financial expenses in the income statement and impairment of other
Carrying amount at 31 Dec 2023 533 202.319 1.080 203.932 receivables is recognised in other operating expenses for the period in which the impairment ntéf&ile

The expected credit loss model is based on the amount of historical credit losses. The lifetime expected
Shortterm leases recognised in the income statement, totalEgR31 (227) thousand and minor leases credit losses are calculated by multiplying the gross carrying amount of unpaid trade receivables by the ex-

recognised in the income statement, totalliggRB66(1,379) thousand, are practical exemptions provided ~ Pected l0ss.
by IFRS 16 applied by the Group.

Lease liabilities relating to rigiatf-use items are specified in Not& Einancial liabilities EUR 1,000 2024 2023
Trade receivables 45,397 52,469
16. Other noncurrent receivables Prepayments and accrued income 9,953 4,739
Current subleases 341 431
. . Other receivables 830 241
Apcountlng policies . . . Contract assets 4,636 3,619
Rightof-use assets that have been transferred to a lessee under a sublease and classified as financial leagag
have been derecognised from fixed assets and presented on the balance sheetra®sghents in a
sublease. The carrying amount of trade receivables and other receivables corresponds to the maximum credit risk in-
volved at the end ofinancial yearPihlajalinna regularly reviews the credit risk of its receivables, and the
EUR 1,000 2024 2023 LINEOSRANB& dASR G2 SaGAYFGS GKS ONBRAG NR&Al® b2 &A3
Lease deposits paid 122 234 ment behaviourduring the financial yeaiThe management of credit risks related to trade receivables, see
Nonrcurrent subleases 3,315 3,655 note 26Financial risknanagementThe Group recognised impairment losses of EUR 0.9 (0.9) million on
Non-current receivables 2,005 2,108 trade receivables during the financial year
Other receivables 90 90
Total 5,532 6,088

Pihlajalinna subleased two care homes that it sold lzaded back in May 202@hich form a significant part
of sublease receivables.
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Age distribution of trade receivables Material items incl. in prepayments and accrued incor
Expectec Share of expectel
EUR 1,000 2024 impairment losses impairment losses  Net 2024 EUR 1,000 2024 2023
Not due 37,010 -3 0.0 % 37,007 Personnel expenses 3,250 1,837
Less than 30 days 4,975 -5 0.1% 4,970 Expenses paid in advance 5,818 2,656
30¢60 days 749 -51 6.8 % 698 Hedging, interest rate swap 0 173
61¢90 days 392 -102 259 % 291 Other 884 73
More than 90 days 2,779 -348 125 % 2,431 Total 9,953 4,739
Total 45.905 -509 45851 The carrying amounts of the receivables correspond materially to their fair values.
Expectec Share of expectel 18. Provisions
EUR 1,000 2023 impairment losses impairment losses  Net 2023 '
Not due 34,321 -5 0.0 % 34,316
Less than 30 days 12,924 -7 0.1% 12,917 Accounting policies
30¢60 days 1,058 47 4.4 % 1,012 A provision is recognised when the Group has a legal or constructive obligation resulting from a past event,
61¢90 days 617 901 14.7 % 526 when it is probable that the payment obligation will materialise and when the amount of the obligation can
More than 90 days 4013 316 7.9 % 3.697 be reliably estimated. The amount recaged as a provision equals the best estimate of the costs required
Total 52934 -465 52,469 to fulfil the prgsent obl.lg.ano-n on the Qate of the financial statements. . .
A restructuring provision is recognised when the Group has in place a detailed plan for such restructuring
¢KS DNRdIQa SELISOGSR ONBRAG f2aa Y2RSt Aa olas ﬁea”‘ih'E? '”I‘H"?{T?”t‘"}“%‘ BagsPImencpd o hedniessRisd BAES MR RERMNPrMELoL e MRIRPORSOE 5 K |
""" f2aa8a OFNASE 0830658y FAyLyOAT'D 2B N& 0S50 dsS (KS DNRdZJ0a SELISOGSR ONBRAG f2aasa

LISOGSR AYLI ANXNSY

on historical information vary between diffent customer groups. Consequently, a particular customer

group representing a higher or lower share of trade receivables can have a significant effect on the amoun

of expected credit losses.
¢KS DNERdzZLIQ3&

company customers.
Theexpected credit losses from contractual assets amount to EUR 0.0 (0.0) million, and the assets in

question have not been taken into account in the table above.

The Group recognises a provision for onerous contracts when the expected benefits to be derived from a
{:ontract are lesthan the unavoidable expenses of meeting the obligations under the contract.

5dz2NAy3a GKS FAYylFyOAlt &SI NE ol anfbnte@ty EURILY milidy Sy G4 Q& S
(NI RS NBOSAGIOt Sa RdS Y2NB GKly d¢nPoHresogdedyglaedtp gremygst ignguationand maipingnosgponsiillics, Ofher grgvisieng 21t v 5 gng
mainly to employment matters.
Key accounting estimates and decisions based on management judgement
Estimates of the existence and amount of the obligation must be used when deciding on the existence of

recognition requirements for provisions and determining the amount of provisions. The recognised amount

EUR 1,000 2024 2023 . S ) }

- — is the best assessment of the costs caused by the obligation on the financial statements date. Assessment of
Creditloss provision at 1 January 465 781 ) . . . . ) -

- the financial effects of the previous everguires management judgement based on previous similar
Creditlosses recorded -876 -920 events and, if necessary, the views of external experts. The assessments may differ in terms of the amount
Change in credit loss provision 920 605 and existence of future obligations.

Credit loss provision at 31 December 509 465
EUR 1,000 2024 2023
Current provisions 66 84
Norrcurrent provisions 2,519 123
Total 2,586 207
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the transaction, affects neither accounting profit nor taxable profit and, at the time of the transaction, does

Onerous Restructuring Other o : :

EUR 1,000 contracts provision Premises provisions Total not give rise to equal taxable and deductible temporary differences.
11,2023 89 0 0 0 89 In the Group, the most significant temporary differences result from depreciation and amortisation of

- — property, plant and equipment and intangible assets, fair vased adjustments made in connection with
Increases in provisions 306 1,139 0 0 1,445 business combinations, and unused tax losses.
Provisions used -189 1,139 0 0 1327 Deferred taxes are calculated by applying tax rates enacted or substantively enacted by the end of the
Reversals of unused provisions 0 0 0 0 0 reporting period.
31.12.2023 207 0 0 207 A deferred tax asset is only recognised to the extent that it is probable that taxable profit will be available
Increases in provisions 0 0 1,700 907 2,607 against which the temporary difference can be utilised. However, a deferred tax asset is not recognised if it
Provisions used -79 0 0 -150 229 arises from the initial recognitioof an asset or liability in a transaction that is not a business combination
Reversals of unused provisions 0 0 0 0 0 and, at the time of the transaction, affects neither accounting profit nor taxable profit and, at the time of
31.12.2024 128 0 1.700 p— 2586 the transaction, does not give rise to equal taxable and dedudginigorary differences. Whether or not

: : deferred tax assets can be recognised in this respect is always estimated at the end of each reporting pe-
riod.
19. Trade and othepayables The Group shall offset deferred tax assets and liabilities where these relate to the same taxation authority
and the same taxable entity. Deferred tax assets and tax liabilities for leases are presented separately in the

EUR 1,000 2024 2023 notes to the financial statements.
Trade payables 24,075 27,051
Accrued liabilities 88,695 90,466
Prepayments 27 311
Other liabilities 8,288 7,503
Total 121,085 125,333
Material items included under Accrued liabilities:
Wages andalaries and social security payments 53,139 53,823
52002NRa FSS tAloAtAle 19,140 17,055
Allocation of purchase invoices 8,242 11,481
Current contract liabilities 1,274 1,347
Unpaid interest expenses 2,291 2,147
Other accrued liabilities 4,608 4,614
Total 88,695 90,466

20. Deferred tax assets and liabilities

Accounting policies

Deferred taxes are calculated on temporary differences between the carrying amount and the tax base.
However, a deferred tax liability shall not be recognised on the initial recognition of goodwill, or on the ini-
tial recognition of an asset or liability &ntransaction which is a business combination and, at the time of
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Changes in deferrethxes during 2024:

1 January Recognised in prof  Recognised in the stateme 31 Decembe
Deferred tax assets (EUR 1,000) 2024 and los: of comprehensive incom Business combination Reclassificatior 2024
Tax losses carried forward confirmed by #&ahorities 8,467 -7,186 1,281
Sales proceeds from sale and leaseback arrangements 163 -30 133
Provisions 186 202 389
Sharebased incentive scheme 53 -46 6
Leases lease liabilities 46,118 -3,705 42,412
Cloud computingirrangements 330 60 390
Other items 3,485 -20 -162 3,303
Net effect of deferred tax liabilities and assets -44,206 4,037 -40,170

Deferred tax assets on the statement of financial position

Deferred taxliabilities

Tangible and intangible assets 5,588 19 5,607
Recognition of assets at fair value in business combinations 1,278 424 854
Fair value hedging 669 -231 438
Leases right-of-use assets 41,517 -3,836 37,681
Other items 481 16 498
Cloud Computing arrangements 0 67 67
Net effect of deferred tax liabilities and assets -41,081 3,837 -37,244

Deferred tax liabilities on the statement of financial position
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Changes in deferred taxes during 2023:

1January Recognised in profi ~Recognised in the statemer 31 Decembe
Deferred tax assets (EUR 1,000) 2023 and loss of comprehensive incom« Business combination Reclassificatior 2023
Tax losses carried forward confirmed by tax authorities 11,860 -3,394 8,467
Sales proceeds from sale and leaseback arrangements 193 -30 163
Provisions 227 -41 186
Sharebased incentive scheme 5 48 53
Reclassification to assets held for sale -63 63 0
Leases lease liabilities 45,915 203 46,118
Cloud computing arrangements 228 102 330
Other items 3,583 -98 3,485
Net effect of deferred takiabilities and assets -44,623 417 -44,206
Deferred tax assets on the statement of financial position 17,324 -2,729 14,59
Deferred tax liabilities
Tangible and intangible assets 5,344 244 5,588
Recognition of assets at fair valuebinsiness combinations 1,705 -428 1,278
Fair value hedging 1,023 -354 669
Leases right-of-use assets 41,289 228 41,517
Other items 99 383 481
Net effect of deferred tax liabilities and assets -40,948 -133 -41,081

Deferred taxliabilities on the statement of financial position
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Available tax Deferred tax assets Daesf:(rerédntoatx Financial liabilities
losses recorded The Group classifies loans from financial institutions, accounts with credit limits, lease liabilities, trade paya-

recorded bles and other liabilities as financial liabilities measured at amortised cost using the effective interest
method. Transaction costs are inded in the initial carrying amount. Arrangement fees for loan commit-
. > ments are treated as transaction costs. The Group classifies contingent considerations arising from M&A
;\i/\llaeu;relr;?slater thanwithin 15,273 55,702 1,121 8,143 1,934 2,993 transactions as financial liabilities measured at fair value through profit orNs@terest is paid on liabili-
ties arising from contingent considerations. Any contingent consideration is measured at fair value at the
Total 16,244 57,460 1,281 8,467 1,968 3,025 date of acquisition and classified as a liability. A contingent consideration classified as a liability is measured
Taxes calculated on the basis of 3249 11492 at fair value at the end of each reporting period, and any resulting gain or loss is recognised in profit or loss
the Finnish tax rate (20%) ! ! . . . L - .
after the end of the measurement period. The valuation principles of derivatives are discussed above in the
. . . sectionFinancial assets
21. Financial assets and liabilities by measurement category Financial liabilities are classified as current liabilities, unless the Group has an unconditional right to
postpone their repayment to a date that is at least 12 months subsequent to the end of the reporting
period.

Tax losses 2024 2024 2024 2023

Maturing within five years 971 1,757 161 324 34 32

Accounting policies
When a financial asset or liability is recognised on the transaction date, the Group measures it at its acquisi-
tion cost, which is equal to the fair value of the consideration give or receDeiative contracts are rec-
ognised in the balance sheet at fair value on the trade day and subsequently remeasured at their fair value
on the balance sheet date.

Financial assets
C2NJ 1KS LJzN1J2aS 2F YSIadNBYSyd | FGSNIAYAGALFE NBO23ayAlAzysS G(GKS DNRdzZIQ& FAYIyOAlLt FaasSdta NB Ot aant¥
cial assets measured at amortised cost and financial assets measured at fair value through profit or loss. Fi-
nancial assets are derecognised whiee Group has lost its contractual right for the financial assets in ques-
tion or has transferred substantially all risks and rewards outside the Group.

¢ KS DNRdzZLIQ& (leateRéposhslutd SasiZEndcass dquivalents have been classified as finan-
cial assets measured at amortised cost using the effective interest method, taking any impairment into ac-
count.

Financial assets measured at fair value through profit or loss consist of quoted and unquotedasitares
loan receivables. The Group has no holdings of shares quoted in public markets.

Derivative contracts areecognisedn the balance sheet at fair value on thededate andsubsequently
remeasured at their fair value dhe balance sheet dat®erivatives that do not meet the condition$
hedge accounting are recorded in the income statement. The change in fair value is recorded imequity
fair value reservéf the derivative contract meets the conditions of cash flow hedging. If hedge accounting is
not applied derivatives are revalued to fair value at the end of the reporting period and the profit or loss dif-
ference arising from the valuation is recordedtlie income statement.

Cash and cash equivalents
Cash and cash equivalents consist of cash at hand and demand deposits. The account with credit limit in use
is included in current financial liabilities.
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Fairvalue Fair value
EUR 1,000 through  Fair value- Total EUR 1,000 through  Fair value- Total
Fair value  profit or hedging  Amortised carrying  Fair values Fair value  profit or hedging  Amortised carrying  Fair values

31 Dec 2024 Note hierarchy loss instrument cost amounts total 31 Dec 2023 Note hierarchy loss instrument cost amounts total
Carrying amounts of financial assets Carrying amounts of financial assets
Noncurrent financial assets Non-current financial assets

Other shares and level 3 166 166 166 Other shares and level 3 168 168 168

participations participations

Lease deposits 16 level 2 122 122 122 Lease deposits 16 level 2 234 234 234

Other receivables 16 level 2 90 90 90 Other receivables 16 level 2 90 90 90

Loan receivables level 3 2,005 2,005 2,005 Loan receivables level 3 2,108 2,108 2,108
Current financial assets Current financial assets

Trade receivables 17 45,397 45,397 45,397 Trade receivables 17 52,469 52,469 52,469

Other receivables 17  level 2 830 830 830 Other receivables 17 level 2 241 241 241

Interest derivatives 26 level 2 Interest derivatives 26 level 2 173 173 173

Cash and cash equivalents 30,908 30,908 30,908 Cash and cash equivalent: 24,517 24,517 24,517
Total 2,171 77,348 79,519 79,519 Total 2,276 173 77,550 79,999 79,999
Carrying amounts of financial liabilities Carrying amounts of financial liabilities
Nonrcurrentfinancial liabilities It\_lorrcurrent financial liabili-

: P ies

Loans from financial . -

institutions 23 level2 113203 113,203 113,203 ;‘;%?jtg‘;?'”anc'a' 23 level2 143,800 143,800 143,800

Lease liabiles 23 level2 180,887 180,887 180,887 Lease liabilities 23 level 2 199,834 199,834 199,834

Other liabilities 23 :e"e: 2 499 499 499 Other liabilities 23 level2 536 536 536

Contingent considerations evel 3 871 871 871 Contingent considerations level 3 210 210 210
Current financial liabilities h TS

Loans from financial Current financial liabilities

i i ’ -

institutions 23  level 2 1,823 1,823 1,823 ‘Loa‘ns from financial 23 level 2 2.296 2296 2.296

Cheque account with credit nstitutions

- 23 Cheque account with credi

limit limit 23

Contln?ez.tl.c.on&deratlons :eve: 8 Contingent considerations level 3 700 700 700

:"iase t'z ' '_“e‘:ﬂ 22 |eve| 2 — 31,047 31’;)3; 31':(‘)‘; Lease liabilities 23 level 2 30,754 30,754 30,754

nterest derivatives eve

Trad 4 oth bi 19 24075 24075 24075 Trade and other payables 19 27,051 27,051 27,051

T n r
ade and other payables ) ) ) 404,271 405,181

Total 871 808 351,534 353,213 353,213
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Fair value assessment Reconciliation of the number shares
Financial assets and liabilities recognised at fair value on the consolidated statement of financial position are
classified according to their valuatidrased hierarchjevels and measurement methods as follows: Number

] ] Number of of Reserve fol
Fair value hierarchy levels outstanding  treasury invested
Level 1Fair values are based on quoted prices in active markets for identical assets and liabilities. The shares, shares, Numberof  Share unrestricted Treasury
Group has no financial assets or liabilities measured according to level 1 of the hierarchy. EUR 1,000 1,000 pcs 1,000 pcs shares capital equity  shares Total
Level 2:The fair value is determined using valuation methods. The financial assets and liabilities are not subl- January 2023 22,550 70 22,620 80 116,520 822 117422
ject to trading in active and liquid markets. The fair values can be determined based on quoted market Sharebased 17 17 192 192
prices and deduced valuation. The carrying amanfrihe trade receivables and financial assets essentially ~ rewards
corresponds to their fair value, as the effect of discounting is not significant taking the maturity of the re- 31 pecember 2023 22,566 54 22,620 30 116,520 629 117,229

ceivables into consideration. The fair values of lease liabilities are based on desteash flows. The fair

values of loans essentially correspond to their carrying amount since they have a ﬂoatlng interest rate and
iKS DNRdzZLIQ& NR&{ LINBYAdzY KbEa y2id YIFIGSNAFEte OKF yRUEN0%xS O12R38E A vy 354 vo2 &R0 27 8 kBRI2§ A v 1580 117¢22% A | 64 ¢
sentially correspnds to their fair value, as the effect of discounting is not significant taking the maturity of ~ Acquisition of

the receivables into consideratioPerivative financial instruments are initially recognized at fair value on treasury shares 109 109 937 937
the trade date and are subsequently remeasured at their fair value on the balance sheet date.
Sharebased 22 22 231 231

Level 3:The fair value is not based on verifiable market information, and information on other circum- rewards

stanges affecting the value of the financial asset or liability is not available or verifiable. 31 December 2024 22,479 141 22,620 80 116,520 1335 117,935
¢KS DNRdzLIQ& 2GKSNJ aKFENB& yR LI NGAOALI GAzya O2yarald aztSte 2F aKINB& Ay dzyft AAGSR O2YLI yAS&d
Treasury shares
22. Notes on equity The total number of Pihlajalinna shares is 22,620,135. On the financial statements date, 22,47&/251
were outstanding and 141,184ere held by the Compangihlajalinna conveyed a total of 10,000 own
shares to CEO Tuomas Hyyrylainen in January 2024. The remuneration was related to the right agreed upon
Accounting policies AY GKS /9hQa O2yidNIF OlG G2 I Olj-daseNiBcentife lsaNdna, whed Pilak S 6 S3 A
The Group classifies all instruments it issues either as an equity instrument or a fitiabitigl, depending jalinna conveyed shares in exchange for purchaBigajalinna conveyedn May 2024a total of 11,977
on their nature. Equity instruments are any contracts evidencing a residual interest in the assets of the confWn shares as part of the remuneration of the Board of Directors.
pany after deducting all of its liabilities. Costs relating to the issue or purchase of equity instruments are )
presented as @eduction from equity. Share capital
tAKEL2FEAYYEQa SldAade O2yaraita 2F GKS aktNB Orf ﬁ%aﬁl'l ; ?”géhf{fg?rfe?g% a@%@@gumwr‘
uity, hybrid bond, retained earnings and treasury shares held by the parent company. rights to dividends and other distribution die C2 YJLJI yEQ& &
tem.

T TFHE TIPSRy o/

Siiad ¢KSentykys-NBEa oSt

Fair value reserve

The fair value reserve includes an effective portion of the change in the fair value of derivatives for which
cash flow hedge accounting is applidthefair value reserve also includes the remaining value on the re-
porting date of the derivative contract soid early 2023 The gain on the sale is presented in the fair value
reserve less taxes and transferred toreeognisedhrough profitor loss in the same periods as the hedged
expected future cash flows will affect the result, meaning the y2a23;2027. On the reporting date, the
sold derivativeD 2 y (i Slrai® 6f @é fair value reserve was approximately EI82.5) million.
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Reserve for invested unrestricted equity 3 o o
The reserve for invested unrestricted equity contains other egliky investments and the share subscrip- tAKEF2FtAYYylIrQa FTAYlFIYOAYy3d FNNIy3ISYSYyd Aa RSE

tion price to the extent that this is not entered in share capital under a specific decision. ¢KS t2ly AyaidltySyidiad RNI gy dzy RSNI (K Sterid hekhsizl
in spite of their maturity being 1, 3 or 6 months, because Pihlajalinna has an unequivocal right to

Hybrid Bond pone repayment by a minimum of 12 months frohetreporting date.

Pihlajalinna issued EUR 20 million hybrid bond on 27 March Z®&3coupon rate for the hybrid loan is a

fixed interest rate of 12.00 pezent per annum until 27 March 20264 w S & S (Frof théiRegetiDate Lease liabilities

onwards, the hybrid bond will bear a floating interest rate of 14.00qeert plus the threemonth Euribor,

as specified in the terms and conditions of the hybrid bdftee hybricdbond does not have a specified ma- EUR 1,000 2024 2023

turity date. Pihlajalinna is entitled to redeem the hybrid bond on Reset Date and thereafter on each in-

Non-current lease liabilities
terest payment date.

The hybrid bond ia financingnstrument that is subordinated to th€2 Y LJ- y @ Qa4 2 i KSNJ RS R! htqf-us 0_ -4 & : 374 443
The hybrid bond is treated @ equityitem in accordance with its nature. For this reason, the accrued in- _Rightof-use buildings and business premises 179,321 198,890
terest and the transaction costslated to theissue of the hybrid bondre also presented in equity accord- Rightof-use equipment 1,192 500
ing to their nature less any tax effecthe hybrid bond does not confen the holders the rights of a share-
holder and do not dilute théoldings of the current shareholders.

Intereston the hybrid bondof EUR 1.9 million andsue expensesf EUR 0.4 milliom the comparison
period have beemecognsed asdeductionof retained earningsOn the financial statements datéhe un- Current lease liabilities
paid interest from the hybrid bond was EWR (1.9) million. Rightof-use plots 77 100

Distributable funds R?ghtof-use buil(‘jings and business premises 30,120 30,076

CKS LI NByd O2YLIyeQa G2GFt RAAGNRO dzi b oproft foFtley R & 3190k 4 VI - 850~ . .58
financial year accounts for EUR 15,823,303.76.

Dividends 24. Changes in interesiearing liabilities with no impact on cash flow
A dividend of EUR 0.07 per shavas distributed on the result for 2023 he Board of Directors proposes . .
that, a dividend of EURZB per share be paid for the financial year that ended on 31 Decembet.202 £ o 23 hil New |r|13talmc.antt)_s|'?nc int Efftictl\t/e 2024
No material changes have taken place in@eY L) y & Q& FAY I yYOAlf LRAAGAZY gera L UNEI K5 SR 2 %P2 Gashilan, | ., slgagediabilities interest rate

@SN ¢KS /2YLIyeQa tAljdARAGE LlRaAldAzy Aa 3I22R | u%g'xél'43£¥ éb S .21 NR 2151§AN£©_6§)2N§3§02[3K§ LINE
iNAodziAz2zy R2Sa y2i 28S2LI) NRAAS GKS O2YLI yeaQa oA { 5 ! :

) ) o liabilities 2,296 -473 0 0 1,823
23. Financial liabilities Lease liabilities 230,588  -32,068 13,414 0 211,934
EUR 1,000 2024 2023 Total 377,220 -64,628 14,926 -60 327,459
Non-current interestbearing liabilities
Loans from financial institutions 113,203 143,800 25. Capital management
Other liabilities 499 536
Lease liabilities 180,887 199,834 ¢KS 321t 2F GKS DNRdzLIQ&a OF LWAGEHE YFyF3aSYSyid Aa G2 Sy

294,589 344,169 Gazya FNB YSiz SylotS AydHr&epyiavdntréase Idigim sharghSlides A § K (1 K S
Current interestbearing liabilities value. The Group influences its capital structure mainly through the distribution of dividend and share is-
Loans from financial institutions 1,823 2,296 sues.
Lease liabilities 31,047 30,754 The key indicators concerning capital management are the equity ratio, the ratio of net debt to adjusted
32,870 33,051 EBITDA and gearing. Loan covenants related to financing arrangement are described in more detail in the

Interest-bearingfinancial liabilities total 327,459 note 26 Financiafrisk management
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EUR 1,000 Note 2024 2023
Equity 168,951 144,591
Total statement of fin. positiog deferred revenue 630,13¢ 657,187
9lidAaGe NIYdGA2uyufr 26.8 % 22.0 %
Interestbearing financial liabilities 23 327,458 377,220
Cash and cash equivalents -30,908 -24,517
Interest-bearing net debt 296,551 352,703
DSIFNRyYy3Iur 175.5 % 243.9 %
EBITDA 101,508 72,487
EBITDA adjustment items* -779 8,133
Adjusted EBITDA 100,728 80,621
Net debt/adjusted EBITDA 2.9 4.4

* Significant transactions that are not part of the normal course of business, are related to business acquisitififR&
3), are infrequently occurring events or valuation items that do not affect cash flow are treated as adjustment iterr
FSOGAY3 O2YLINIoAtAGe 0SGsSSy NBOASS LISNA2Ra® ! 002

restructuring measures, impairment of assets and the remeasurement of previous assets held by subsidiaries, the
closing down businesses and business locations, gains and losses on the sale of businesses, costs arising from ¢
restructuring and theritegration of acquired businesses, costs related to the termination of employment relationsh
as well as fines and corresponding compensation payments. Pihlajalinna has also presented costs according to tl
LYGSNILINBGF GA2ya / 20%ohcériirg Sl6ud compitthy drangenén Aatidireversals of amortisat
as adjustment items. Cloud computing arrangements costs and reversals of amortisation according to the IFRS It
GA2ya /2YYAGGSSQa ! ASy Rl 5 S @imentieyis sikde 4 Jaguari 2024 SEBK DALANI
ments amounted to EUR.8 (8.1) million for the financial year that ended on 31 December 2024.

 The formula for calculating the equity ratio is 100 x Equity / (Total statement of financial pasiteen
ferred revenu@
4 The formula for calculatingearing is 100 x Interestearing net debt / Equity

26. Financial risk management

¢KS DNRdAzLIQ& YIFAYy FAYFYOAFf NrRalta Oz2yaral

DNR dzLJQa / KASF CAYyl yOAlL ¢t
yEyOALFEt NRala FyYyR FT2NJ LINI OGAOIf
OASYyl tAldARAGES YAYAYAAS FAYylILyOAy3d O2ada
position and risks.

REPORT BY THE BOARD OF DIREC’

2F¥ ONBRAG FyR O02dzydSNLI NI &
risks. The Group operates in Finland and is therefore not exposed to material foreign exchange risks in its
2LISNI GA2y &P ¢ KSmdragenehpoliciedaeyaiphied by kh Bodrd of Directors. The
hFFAOSNE (G23SGKSNI 640K
NX & éntivtd efiduB &UMiSy G ¢ KS 3I21f 2F (G(KS DNRdzZLIQa
FYyR NB3Idzf NI & AyTF2NY GKS YIyl3aSySyi
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DNR dzLIQ& FAYlFYyOALf FRYAYAAGNY GA2Yy | OG A @hBdssesses2 vy A (1 2 NA
financial leeway in relation to the covenant maximums as part olXtHeR dzLJQ& o6 dza Ay Saa LI | yyA

Liquidity risk
The Group monitors the amount of financing required by business operations by analysing cash flow fore-
casts in order to make sutke Group has a sufficient amount of liquid assets for financing operations and
repaying maturing loang-he Group aims to ensure the availability and flexibility of financing with adequate
credit limits, a balanced maturity profile and sufficiently long maturities for borrowings, as well as by ob-
taining financing through several financial instrumeanitoring and forecasting financial covenants in-
Ot dzZRSR Ay G(KS /2YLIkyeQa FAYylIyOAy3 | INBSYSyida rAa Ozy
In June 2024, Pihlajalinna rearranged its koergn debt financing with a sustainabilitinked financing
F NN} y3SYSyio ¢KS FAINBSYSyd AyOtdzRS&a | 9!w wmmn YATEA
debt, and a revolving credit facility of EUR 6iliam for general financing purposes. The financing agree-
ment is for three years and includes two option years
Pihlajalinna has an interest rate swap agreement with a nominal value of EUR 65 million, which is used to
convert the interest on a floating rate financing arrangement to a fixed rate. Cash flow hedge accounting is
applied to the interest rate swap agreemte which means that the effective portion of the change in fair
value is recognised in other comprehensive income. The interest rate swap entered into effect in March
2023 and will remain in effect until 25 March 2027. Its fair value-@a5(0.2) millio at the end of the fi-
nancial year.
On 27 March 2023, Pihlajalinna issued a hybrid bond with an annual coupomef &¢2nt The hybrid
bond does not have a specified maturity date. Pihlajalinna is entitled to redeem the hybrid bond on the Re-
set Date, 27 March 2026, and thereafter on each interest payment date. The hybrid bond is treated as an
Sljdza e AlSY AS/consdidated fiRandalsthtgnhetsi ant iGissdescribed in more detail in note
22 Notes on equity
hy GKS FAyFyOAlft &aidraSySyida RFEGSTI (KS30D@EMzIQa Ol aK
million, in addition to which the Group had E@&O0 (70,0) million in unused committed credit limits availa-
ble. Unused credit limits consist of EUR 10 million credit limit agreement and EUR 60 million unwithdrawn
revolving credit facilityt KS DNR dzLJQ& SljdzAi & NI (A2 B&ER2O)HScebity R 2 F (K¢

NAal +ta ¢Sttt a AydiSNBad NI GS

GKS 2LISNFGAGS YIylI3aSYSyisz Aa NBaLRyaArAofS F2N ARSyYydA
NA&a{l YIylF3asSy
62dzi GKS DNRdzZLIQa FA
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Thegearing covenant of the financing arrangement is 115 per cent and the leverage covenant is 3.75
During the financial year and at the end of it, the Group met the financial covenants agreed upon in the
agreementAt the end of the reporting period, 31 December 20the withdrawn loan amount to which
the covenants apply was EURDI0 million (EUR4D.0 million).

Financial liabilities repayment schedule

The table below presents the contractual maturity of financial liabilities. The figures are undiscounte
they include both future interest payments and repayments of principal. Interest payments related ti
loan instalments drawn are presented imettable below according to the actual timing of their paymer Interest rate risk

The Group is exposed to interest rate risk through its external financing arrangement. In accordance with

Carying i KS D NERraha@emeridriiciples, the Board of Directors decides on the need for, and extent of, in-
amount at 31 less than 1 over 4 A A P A v c oA .

EUR 1,000 Dec 202¢ year 1c2years 2c3years 34 years years USNBAauU NIXruS KSRIAY3I T2NJ UKS DNRdzL)Qa f21y LR2NUF2fA2P
Loans from financial The Groughas an interest rate swap agreement with a nominal value of EUR 65 million, which is used to
institutions 115,026 -7,325 -7,065 -114,111 -843 to hedge its floating rate financing arrangeme@ash flow hedge accounting is applied to the interest rate
Leasdiabilities 211,934 -34556 -30,970 -26,674 -22,858 -113,923 swap agreemenfThe interest rate swap entered into effect in March 2023 and will remain in effect until 25
Other interestbearing March 2027 The Group solds earlierinterest rate swap agreement in early 2028d te fair value of the
liabilities 499 -57 -57 -57 -57 -569 interest rate swap agreement at the time of concluding the agreement was approximately EUR 3.9 million.
Contingent considerations 871 -6 -874 The gain on the sale is presented in the fair value reserve less taxésraodgnised through profit or loss
Trade payables 24,075 -24,075 in the same periods as the hedged expected future cash flows will affect the result, meaning the years

20232027.
L. On the financial statements date6§63) per centof the interestbearing liabilities were subject to fixed
Carrying AYGSNBad NIGSad 5dzNAy3d GKS FAYFYOAlFft &SteaBingli KS I @SN
amount at 31 less than 1 over 4 liabilities and derivatives was approximatél® (3.2)per cent The duration, i.e. the fixed interest rate pe-

EUR 1,000 _ _ Dec 202 year 1¢2years 2¢3years 3c4years years fiod, of the financing portfolio was 3(3.6) years.

Loans from financial

institutions 136,096 -9,355 -8,607 -132,628 -1,239 -424 T ) A ] 5 A L

Revolving credit facility 10,000 543 541 10,223 ¢KS U0lofS 0Sft2¢ LINBaSyua U0UKS DNHmuhdalead y U SNBau NI US
EUR 1,000 2024 2023

Leasdiabilities 230,588 -34,452 -31,357 -26,340 -23,702 -134,500 - - ——

Other interestbearing Fixed rate financidlabilities 216,960 236,786

liabilities 536 -57 -57 -57 -57 -589 Variable rate financial liabilities 111,908 141,822

Contingent considerations 910 -706 -216 Financial liabilities subject to hedge accounting -65,000 -65,000

Trade payables 27,061  -27,051 Total variable rate position 46,908 76,822

405,181 -169,248  -24,998

The table below presents the effects oansolidated profit before tax should market interest rates rise or
Loan covenants fall, all other things being equal. The sensitivity analysis is based on the interest rate position at the closing
¢KS DNRdI0a 188 t2ly 020S8ytyida I NB NBLRNISR G2 G 8 the erpiing geriad \jjgluding the hedging efigs &f dprivatidinge the Groyp hasgno pglegial b yp gz 6
the loan covenant terms, the creditors may accelerate the repayment of the loans. The management moni_lnterest—bearlng assets, its income and operating cash flows are not materially exposed to changes in mar-
tors the fulfilment of loan covenant terms andperts on them to the Board of Directors on a regular basis. ket interest rates.
The financing arrangement includes the customary financial covenants concerning leverage (ratio of net
debt to pro forma EBITDA) and gearing. IFRS 16 lease liabilities are not taken into account in the calculatidgYR 1,000 2024 2024 2023 2023
ofthecovenantst RRAGAZYFff&x GKS t2Fy YINBAY 2F (KS Fhi y&hgnoe;\ y3a Aa Ayl SRLOpecentayeK 1.0 partehtdgy V.0 gercéntadf | 1A0yperderstagydl | A y' I 0 A
targets: patient satisfaction, access to surgical treatment and employee satisfaction. Sustainability objec- 9 units higher units lower units higher units lower
tives have a minor effect on the loan margin, depe&gddn how many of the agreagbon sustainability tar- Effect on profit before tax 469 489 768 1,418
gets are achieved. At the end of the financial year, the sustainability targets linked to the financing arrange-
ment did not cause any changes in the loan margins
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Derivative financial instruments and hedge accounting Interest rate swap agreement cash flows

Accounting policy
The Group applies hedge accounting to reduce the future cashvioiation in profit due to the variation in
interest rates. Derivative financial instruments are initially recognized at fair value on the trade date and ardnterest rate swap agreement cash flow 31 Dec 20z

EUR 1,000 2025 2026 2027 Total

subsequently remeasured at their fair value on the balance sheet @gvative contracts are included in Interest rate swap agreement 21 -440 -176 -637
current assets or liabilities, except derivatives maturities greater than 12 months after the balance sheet

date, which are classified as nonorrent assets or liabilitieShe effective portion of the changes in the fair EUR 1,000 2024 2025 2026 2027 Total
value of derivative financial instruments that are designated and qualified as cash flow hedges are recog- |nterest rate swap agreement cash flow 31 Dec 20z

nized inthe fair valuereserveof equity. Interest rate swap agreement 632 -314 -536 -235 -453

In cash flow hedges the critical terms in hedged item and hedging instruments are the same and hedge
ratio is 1:1When ahedging arrangement is entered into, the relationship between the hedged item and the
hedging instrument, as well as the objectives of the Group's risk management are documented. The effec-
tiveness of the hedge relationship is tested regularly and the &ffeportion is recognised, according to
the nature of the hedged item, against the change in the fair value of the hedgedntimfair valuere-

Interest rate swap agreemengensitivity analysis

EUR 1,000 2024 2024

. ; . L . . . . . . ) . . 1. ite 1. its
serveof equity. The ineffective portion isecognized in the income statement either in operating profit or Change in the yield curve 0 perlz ‘\Téfge unite 1.0 peﬁzr':tearge unit
financial income and expe@éﬁkedge accounting |§ discontinued When thg hedging |n§trgmgnt explres OriS "\ 1o ket value change of the interest rate swap agreement 41,300 1,282
sold, or when the contract is terminated or exercised. Any cumulative gain or loss existing in equity at that
time remains in equity until the forecast transaction has occurred.

EUR 1,000 2023 2023
Deriatives used for hedging Change in thgield curve 1.0 percentage units 1.0 percentage units
lower higher

The Group has an interest rate swap agreement with a nominal value of EUR 65 million, which is used to
hedge its floating rate financing arrangement. Cash flow hedge accounting is appliedritetest rate Market value change of the interest rate swap agreement -1,928 1,868
swap agreement. The interest rate swap entered into effect in March 2023 and will remain in effect until 25

March 2027lts fair value was EUB.8(0.2) million at the end of the financial year. Under the contract, the ~ Credit risk

Group pays a fixed interest of 2.8 per cent and receives the floatimgamth Euribor interest beginning ¢KS DNRdzZLIQda ONBRAG NRral vzadte O2yarada 2F ONBRAG N
from the start date. 2LINI GA2yad ¢ KS DNE daliRiag sértichsRE&GiatidmsBetce Gognyabidstiarge NS

The Group sold its earlier interest rate swap agreement in early 2023 and the fair value of the interest | YR a2t Sy i f AaGSR 02YLI yASad ¢KS 7DaiR axdither réceédd ONBRA
rate swap agreement at the time of concluding the agreement was approximately EUR 3.9 million. The gaihles.
on the sale is presented in the fair value nageless taxes and is recognised through profit or loss in the The payment information of corporate and private customers is checked at every appointment. For the
same periods as the hedged expected future cash flows will affect the result, meaning the2a2027. collection of payments, the Group uses an external collections agency. The Group offers private customers

The table below shows the annual cash flows of the derivative calculated at market interest rates. In addinancing via SveaRahoitus. This arrangementi@ia | OKSO1 2F G KS Odzad2YSNDna C
tion, a sensitivity analysis of the derivative is presented below, illustrating the change in the market value of The age distribution of trade receivables is presented in N@t€rade and other receivableBhe amount
the derivative when the yield curveéses or falls and other factors remain unchanged. of credit losses recorded in profit or loss during the financial year was not significant. The maximum amount

2F¥ (GKS DNRdzLJQ&d ONBRAG Nral Sldzata G2 GKS OFNNBEAY3 |
(see Note 2 Financial assets and liabilities by measurement catggory

Currency risk

The Group operates mainly in Finland and is not therefore exposed to material foreign exchange risks in its
2LISNI GA2yad ¢KS DNRdAzZLIQa | Yy datefinsigniitBn@ dzZNBYSy ia Ay T2NB
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27. Acquired business operations and divestments

Consideration transferred
Accounting policies Cash 3.6

When the Group acquires assets either through business arrangements or through other arrangements, the - Total acquisition cost 3.6
management evaluates the actual nature of the asset and the businessdetemmining whether it is a

business combination. o . . . . I
. . o Assets and liabilities acquired for consideration at the time of acquisitions were as follows:
When an asset or a group of assets does not form a business operation, the acquisition is not treated as a

business combination and in that case the Group records the acquisition of individual asskabiitiels.

The acquisition cost is allocated to individual assets and liabilities in proportion to their current values at th ESIon Note 2024
time of acquisition, and no goodwill is generated. Trade and other receivables 0.2
Acquisitions defined as business operations are treated as business combinations. The Group records ~ Cash and cash equivalents 0.5
business combinations using thequisitionmethod. The transferred consideration, including ttentin- Total assets 0.7
gent consideratiorand the identifiable assets and liabilities of the acquired company, are valued at fair
value at the time of acquisition. Acquisition related expenses are recorded as expenses in the period in Otherliabilities 0.2
which they have incurred. The acquired business operationsarsolidated to the financial statements —
Total liabilities 0.2

from the moment the Group obtains control over the acquired business. The share -@bntmolling inter-

ests is recorded for each acquisition either at fair value or at an amount that corresponds to the relative

share of the norcontrolling interests in the net assets of the target of acquisition. Acquired net assets 0.5
If the initial accounting for a business combination is incomplete by the end of the reporting period in

which the combination occurs, the Group presents these acquisitions as preliminary in its financial state-  Goodwill generated in the acquisitions:

ments. Preliminary items are adjusted, and nassets and liabilities are recorded regpectively if new

information is received that concerns the facts and circumstances that existed at the time of acquisition an

AR . EUR million Note 2024
which, if it had been known, would have affected the amounts recorded at that time. The measurement pe-~ Consideration t terred 2.0
riod may not exceed one year frorhd acquisition date. onsideration transterre ’

Previous holding measured at fair value 1.6
27.1. Acquired business operations Share of theacquisition allocated to negontrolling interest 0.0
Net identifiable assets of acquirees -0.5
Acquired business operations 2024 Gooduwill 14 31
L ) ) ) ) . Transaction price paid in cash in the financial year 2.0
On 1 May 2024, Pihlajalinna acquired full ownership of its former associated company Kuura Digil - -
Oy.Pihlajalinna’s previous holding in the company was 45 per cent. On 1 July 2024, Pihlajalinna a Cash and cash equivalents of acquirees 05
41.34 per cent of the shares of its former associated company Digital Health Solutions Oy. Follow Effect on cash flow in théinancial year 15
transaction, Pihlajalinna holds 82.37 percenfick S O2 YLJ y@ Q& &KI NBad t A
panigs asan acquisition_achieyed in stages. Thexisting interest in the acquire_es were remeasure The business combination generated goodwill of EUR 3.1 million. The goodwill generated isdest ta
to fair value and the capital gain, amounting to EUR 78 thousand, was recognised in otheingperat ductible. EUR 0.1 million in costs related to the acquisition has been recognised under other oper:
come. Since the acquisitions are not material individually, the following acquisition calculations on expenses (IFRX8sts). Revenue recognised as a result of the business combination and the effec
acquired business operations have been consolidated: the result for the financial period is not material.
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Acquired business operations 2023 Accounting principles
Transactions with nogontrolling interests that do not lead to a loss of control are treated as transactions
Pihlajalinna had no business acquisitions in the financial year 2023. with owners. Changes in the share y SNA KAL) £ S R (G2 | RadzadyYSyida 2F (GKS
27.2.Acquistions of nortontrolling interest share and the share of necontrolling interests. The difference between the adjustment made to-cam-
GNRttAy3d AydSNBadaQ aKINB yR GKSmihgAR 2NI NEOSAGSR

Acquisitions 2024

27.3. Divestments

Acquisition Acquired share New ownership 2024
date % interest, There are no divestments during the financial year 2024.
Suomen Yksityiset Hammaslaakarit Oy 1 Sep 202 5% 100%
Kuusiolinna Terveys Oy 1 Dec 202 3% 100% 2023

Pihlajalinnasold itsdental care services to Hammas HohdeoBy81 March 2023n the comparison period,
as a result of the divestment, net assets totaling approximately EUR 5.1 million were removed from the con-
Change ir solidated statement of financial positiohe Group recognized a gain of EUR 3.6 miil@n the divest-

Acquisit?on ”9”“30””0'””9 mentin other operating incomén the comparison periodAs part of the transaction, the Group sold the
-~ A prce BIETE AT entire share capital of Wiisuri Oy and Pihlajalinna Hammasklinikat Oy, along with the dental care business
Suorr.1er.1 Yksityiset Hammaslaakarit Oy 52 -40 -12 operations of certain Group companies
Kuusiolinna Terveys Oy 120 34 -154

Acquisitions 2023

Acquisition Acquired share New ownership
date % interest,
o il 7 Jul 2023 an
0, 0,
Suomen Yksityiset Hammaslaakarit Oy 16 Oct 202+ 32% 95%
Pihlajalinna Ikioma Oy 1 Jan 202! 6% 100%
Change ir
Acquisition non-controlling
price interest share
SuomenYksityiset Hammaslaékarit Oy 262 -278 15
Pihlajalinna Ikioma Oy 287 -70 -218

REPORT BY THE BOARD OF DIREGWA@RSBEFINANCIAL STATEMENTS9
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28. Subsidiaries and material n@ontrolling interests

¢ KS DNRdzLIQa & G NHzO G dzNB
The Group had®(28) subsidiaries in 202 Of thesesubsidiaries, @ (17) are wholly owned and@(110 ' NB LJ NI Al f £ &
1 (3) associated companies and 1 (1) joint operation.

Breakdown of material neoontrolling interests in the Group

2y SR ! fA&d 2F I16ubsidRiesinP62SthedNRmbad & & dzo & )

Main busines lo- NonO2y i NRBf &t Ay 3 ) NonO2y i NRBE t Ay 3 ) NonO2 y G NRf EAYy 3T )

cation share of the votes share of profit or loss share of equity
EUR 1,000 2024 2023 2024 2023 2024 2023
Jamsan Terveys Oy Jamsa 49% 49% 2,176 -1,288 -2,997 5,173
Pihlajalinna Erityisasumispalvelut Oy Hameenlinna 30% 30% 31 129 30 -1
Dextra Lapsettomuusklinikka Oy Helsinki 49% 49% 368 166 953 584
Pihlajalinna Liikuntakeskukset Group several 30% 30% -210 -417 826 1,036
Total 2,365 -1,410 -1,189 -3,554

Summary of financial information on subsidiaries with a materiatecamtrolling interest

Pihlajalinna Erityisasumispalvelut Pihlajalinna Liikuntakeskukset

Jamsén Terveys Oy DextraLapsettomuusklinikka Oy

Oy Group

2024 2023 2024 2023 2024 2023 2024 2023
Current assets 2,934 3,725 757 1,136 2,356 1,439 1,098 1,430
Non-current assets 409 876 3,898 4,126 3,378 3,651 36,917 37,916
Currentliabilities 9,459 15,059 1,337 1,254 1,124 936 18,662 18,136
Non-current liabilities 80 3,215 3,996 2,041 2,321 17,483 18,632
Revenue 38,771 69,204 7,176 6,848 5,445 5,100 15,327 14,489
Operating profit 4,351 -2,663 168 595 904 364 538 -127
Profit/loss 4,440 -2,628 104 430 751 338 -707 -1,401
Share of profit/loss attributable to owners of the parent 2,264 -1,340 73 301 383 172 -497 -984
NonO2y (iNRffAYy3a AYyiSNBaitaQ akl 2,176 -1,288 31 129 368 166 210 -417
Net cash flowfrom operating activities -3,833 1,925 913 826 1,478 1,085 5,066 4,808
Net cash flow from investing activities 241 -85 91 -184 -1,015 -669 20 -599
Net cash flow from financing activities 3,652 -2,403 -1,004 -642 -465 -418 -5,060 -4,496

of whichdividends paid to nomontrolling interests
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29. Interests in associates and joint arrangements

Changes in interests during the financial year
On 1 May 2024, Pihlajalinna acquired full ownership of its former associated companyXgilitakari Oy.

REPORT BY THE BOARD OF DIREC’

AUDITED FINANCIAL STATEMEN

Lawsuits and official proceedings

The City of Jamdaok legal action againstamséan Terveys Oy regarding a matter concerning the price ad-
justment provision in the service agreement. The difference in vieassregarding whether the fixed an-

nual price for social and healthcare services can decrease due to price. Jamsan Terveys filed an additional

Pihlajalinna’s previous holding in the company was 45 per cent. On 1 July 2024, Pihlajalinna acquired 41 Fgpunterclaim against the City of Jamsa. The additional counterclaim concerns the effect of changes in the

per cent of the shares of its former associated company Digital Health Solutions Oy. Following the
transaction, Pihlajalinna holdsisdo 17 LISNJ OSy (i 2 ¥ Fai ridofe infanktiodt, ngfér aNoté K |
27 Acquired business operations and divestments

In the comparison periodhe share of profit in associated companies and joint ventures include

approximately EUR Orfillion impairmen2 y t AKf F 21 f AYyyl Q&4 K2f RAy3I&a Ay
EUR 1,000 2024 2023
Interests in associates Ullanlinnan Silmalaakarit Oy 26 34

Digital Health Solutions Oy 0 0

Kuura Digilédakérit Oy 0 1,557
Interests in joinoperations Koy Levin Pihlaja Oy 40 40
Total carrying amount 66 1,631
Interests in associates

Main busi- Holding, %
Name ness location 2024 2023
Ullanlinnan Silmalaakarit Oy Helsinki Healthcare services 37% 37%

Interests in jointoperations
The Group owns 3% in Kiinteistd Oy Levin Pihlaja, which is consolidated as a joint operation according to
the pro rata share.

30. Contingent assets and liabilities and commitments

Collateral given on own behalf 2024 2023
Sureties 5,806 5,300
t NELISNIASEQ ! ¢ NBFdzyR fAFOGATLA 4 7
Lease commitments for offalance sheet leases 897 1,606
Lease deposits 122 234

Hybrid bond interests
Pihlajalinna issued EUR 20 million hybrid bond on 27 March Z32&e financial statements date, the un-
paid interest on the hybrid bond was EUR 1.9 (1.9) million.

servicesuRSNJ (KS &aSNWBAOS | INBSYSyid 2y LINAOS FyR (KS
Rygthg Pirkanmaa Hospital District insofar as such investments serve operations after the term of the service
agreement. The service provider is entitled ticp adjustments corresponding to increases in costs and the
contractual parties are under an obligation to negotiate and try to reach an agreement.

00 4Ar(l 022, theaDisrict Qour{ ohGepyal figlqp%har}g%d down its ruling on the dispute concerning
the service agreement between Jamsan Terveys Oy and the City of Jdmsa. The District Court did not deny
the validity of the grounds for the variablecBe6 & Ay WNY&ANY ¢ SNBSeaQ
Court found that the evidence presented regarding the realisation of the costs was insuffiildatalinna
submitted an application for leave to appeal to the Supreme Court and an appeal concerning part of the
judgement of the Vaasa Court of Appeal

On 22 November 2023, the Vaasa Court of Appeal handed down its ruling on the dispute. The Court of
Appeal decided to uphold the decision of the District CdRittlajalinna submitted an application for leave
to appeal to the Supreme Court and an appeal concerning part of the judgement of the Vaasa Court of Ap-
peal.The Supreme Court did not grant Pihlajalinna leave to appeal concerning the judgement of the Vaasa
Court of Appeal.

Jamsén Terveys Oy has taken legal action in the District Court against @éyTbieJamséa former client,

mainly concerning COU®-related costs which the City of Jdmsé has not paid in breach of the service
agreement. In addition, a difference of opinion has emerged between the company and the city during the
2022 financial year on the imapt of the transfer of personnel on the annual fee under the service agree-
ment. The District Court of Central Finland considered the case and rendered its decision in late December
2024. The Court ruled the City of Jamsa to pay Jamsan Terveys Oy thelG@f#ed costs it had

claimed, with interest. Other aspects of the disputecls as the impact of the transfer of personnel on the
annual fee, were settled by the parties before the Court hearing. The City of Jamsa has filed an appeal re-
garding the decision to the Vaasa Court of Appeal and, hence, the decision rendered by theCusit of
Central Finland is not legally binding.

Pihlajalinna is involved in certain pending legal proceedings concerning employment relationships, but they
are not expected to have a significant financial impact on the Group.

Contingent assets

At the end of the financial year 282Pihlajalinna haEURD.O @.2) million in contingent receivables in ac-
cordance with IAS 3Th 2024 EUR 1.5 millioof the receivablefiave been returned as receivables to the
financial statementsThe receivables are related to receivables of Jamsan Terveys fra@ityhef Jamsa,

F2NJ 6KAOK G(KS FAYlFIYyOAlLt o0SySTAlG (G2 tAKtF2FIEAYYl
Otherwise, regarding the contingent receivables presented in the 2023 financial statements, Pihlajalinna no
longer considers probabkbat it will benefit from them financially

REPORT BY THE BOARD OF DIREGW@RBEFBINANCIAL STATEMENTS1
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31. Subsidiaries
¢ KS DNRdzLIQa LI NByid O2YLI ye

Iy R

THE YEAR 2024

REPORT BY THE BOARD OF DIREC’

ddzo aARALI

Changes in Group Structure

AUDITED FINANCIAL STATEMEN

The following changes in Group Structure were implemented during the financial year:

REMUNERATION

Information on the associatespsesented in Note 29 Interests in associates and joint arrangements.

¢KS DNRdzZLIQ& LI NByd O2YLI ye Aa tAKEF2ItAYyyYylF t
Merged Company Target Company Month of
the merge
Company Domicile Holding % of voteg Pihlajalinna Seppalaakarit Oy Pihlajalinna Laékarikeskukset Oy 1 Mar 2024
Pihlajalinna Terveys Oy Parkano 100% 100%
Ikipihlaja Johanna Oy Jamsa 100% 100%
Jokilaakson Terveys Oy JAmsa 90% 90% Kuura Digilaakéri Oy Pihlajalinna Laékarikeskukset Oy 10ct2024
Manténvuoren Terveys Oy Mantta-Vilppula 91% 91%
Ikipihlaja Kuusama Oy Kokemaki 100% 100% Kompassi Laakarikeskus Oy Pihlajalinna Lazkérikeskukset Oy 1Nov2024
Ikipihlaja Sofianhovi Oy Mantté-Vilppula 100% 100%
Ikipihlaja Matinkartano Oy Lieto 100% 100%
Ikipihlaja Setalanpiha Oy Lieto 100% 100% The following changes in Group Structure were implemented d@Q&3:
Ikipihlaja Oiva Oy Raisio 100% 100%
Kolmostien Terveys Oy Parkano 96% 96% Merged Company Target Company Month of
the merge
Jamsan Terveys Oy Jamsa 51% 51% :
Kuusiolinna Terveys Oy Alavus 100% 100% S A Pihlajalinna Laakarikeskukset @yriher Pihlajalinna
Laakariasema DokTori Oy Lappeenranta 100% 100% Pinlajalinna Laakrikeskukset OY | omasairaala Oy 1:31.12.2022) 1Jan2023
i 0, 0,
Mediapu Oy , Oulu 100% 100% bihiaialinna Turku O Pihlajalinna Laakarikeskukset Gyrfner Pihlajalinna| | 1. .
Pihlajalinna Erityisasumispalvelut Oy Hameenlinna 70% 70% ! y Omasairaala Oy 1:31.12.2022)
Dextra Lapsettomuusklinikka Oy Helsinki 51% 51%
Bottenhavets Hilsa Ab o ] i .. Pihlajalinna Laakarikeskukset @Gyriner Pihlajalinna
Selkdmeren Terveys Oy Kristiinankaupunki 75% 75% EteldSavon Tyoterveys Oy Omasairaala Oy 1:31.12.2022) 1Jan2023
Linnan Klinikka Oy Hémeenlinna 100% 100% pihlaiali oulu O Pihlajalinna Laakarikeskukset @Gyriner Pihlajalinna 1 April 2023
Pihlajalinna Liikuntakeskukset Oy Tampere 70% 70% infajalinna Oulu Oy Omasairaala Oy 1:31.12.2022) pri
Forever Helsinki Oy Helsinki 70% 70% — . .
Suomen Yksityiset Hammaslaakarit Oy~ Tampere 100% 100% Pihlajalinna Seppamagneetti Oy g‘:::g::‘:;;—g?kiligfslgugzztz?}fmef Pihlajalinnal ) \;o 2023
LaihianHyvinvointi Oy Laihia 100% 100% T
Digital Health Solutions Oy Sotkamo 82% 82% ] ) ] ] ] o ] ] )
Pihlajalinna Laakarikeskukset Oy Helsinki 100% 100% Acquired and sold business operations are described in more detail in Aidteqiired business operations
and divestments
Pihlajalinna Ikioma Oy Mikkeli 100% 100%
Pihlajalinna Kainuu Oy Sotkamo 100% 100%
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32. Related party transactions EUR 1,000 2024 2023
¢KS DNRdzZLIQ&A NBf I GSR LI NIASa O2yarail managemedtper-dzo & Baal of Rike@aisy | aa20A1F 0Sa yR 22Ayi @SyiddaNBaod vSe
sonnel considered related parties consist of the members of the Board of Dirgtterslanagement Team, Chair of the Board Jukka Leinonen 72 68
!ncludlng the.C.:Ede their fa.m.lly.member'and com.pe.mles controlled by the.rSubIS|d|ar|es are .d'escnbed ViceChair of the Board Leena Niemisto 52 54
in more detail in note 3BubsidiariesAssociate and joint ventures are described in more detail in note 29 - - - 8 -
. ) - Chair of the Audit Committee Kim Ignatius 53 38
Interests in associates and joint arrangements —
Transactions with related parties which are not eliminated in the consolidated financial statements are Board member Helilisakka 43 43
presented as related party transactions. ChaII’_Of th_PT People and Hannu Juvonen 52 54
Sustainability Committee
Employee benefits of management Board member Tiina Kurki 43 37
EUR 1,000 2024 2023 Board member (until 3 April 2023) Mika Manninen 0 6
Monetary salaries, Management Team 1,713 1,768 Chair of the Audit Committee "
) . Seija Turunen 2 53
Sharebased rewards, Management Team 143 0 (until 10 April 2024)
Fringe benefits, Management Team 12 36 Boardmember Mikko Wirén 42 44
Postemployment benefits, Management Team 390 277 Total 358 397
Management Team, total 2,258 2,081
Of the annual remuneration paid in shares, a total 662,(2,636 shares held by the company were trans-
Salaries and remuneration fgrr\rgd t?tt:e ;:halz of thdeSBoatrq ofbliltregorsrl.ilt(l,wz thr.(tesctransf.:etrred to rt]heI;/iljc;e :Slhalrﬁthd t
Tuomas Hyyrylainen acted as the CEO of Pihlajalinna starting from 1 September 2023. During the aisor the Feople and sus aln.a llity Committee and Audit Committee each, a88(1,319 shares to
year 2023, Joni Aaltonen served as Pihlajalinna's CEO until 8 2#8rand Mikko Wirén as the interim each member of the Board of Directors.
CEO from 9 March to 31 August 2023. In 2023, Joni Aaltonen received a total of EUR 353,000 in s o 5 ] o B ; o o o . 5
and remuneration and Mikko Wirén received EUR 174,000. ' OO2NRAY3 U2 UKS /9hQa O2yuUN)OUXZ UKS y2uUA0S LISNA2ZR
the CEOonéi A YS O2YLISyal A2y F2N G6SNYAylLGAZ2Y FY2dzydAay3a 2

EUR 1,000 2024 2023
Tuomas Hyyrylainen
Monetary salaries 378 120
Sharebased rewards 143 0
Fringe benefits 0 0
Total 521 120

In January 2024, Pihlajalinna conveyed a total of 20,000 shares to CEO Tuomas Hyyryldinen (gros
before deduction of withholding tax). Tlemuneration was related to the right agreed upon in the CE
contract to acquire shares at the beginning of the sHaased incentive scheme, when Pihlajalinna cor
veyed shares in exchange for purchases. The arrangement is described in more detaibishate
based payments.

benefits are according to the statutory peas scheme. The CEO Tuomas Hyyrylainen is not a member of
the Board of Directors.
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Related party transactions and related party receivables and liabilities:
Key management personnel

Rents paid 1,103 1,014

Services procured 949 1,277

Other payments 138 0

Prepayments -76 -99

Trade payables 87 179
Interests in associates afoint arrangements

Rents paid 38 29

Services procured 321 944

Other payments 14 75

Trade payables 6 197
During the financial year, the Group has leased its business premises in Karkku, Tampere and Kangasala
from Mikko Wirén's controlling company. Mikko Wirén is a member of the Board of Directors. The Group
also has an agreement with MWW Qy, a company cdetiddy Mikko Wirén, under which the Group buys
KSIfGKOFNB LINPFSaaAz2yltaQ aSNBAOSaAa yR O2yadzZ GAy3ad LYy FRRAGAZ2Y TS RdNAy3a GKS FAYFIyOAlf &S8SFN G§GKS DNER
old receivables, late payment interests and premises renovation costs to a company controlleckoy Mik
Wirén.

Business transactions with associates and joint venture companies comprise mainly of healthcare profes-
AA2yLtaQ aSNWAOSA 200GFAYSR FTNBY VYdzdzN} S5A3IAENNINNR hé Ay FRRAGAZ2Y G2 NByda LIAR G2 YAAyGaSaadal ne [ S

33. Events after thdalance sheet date

There are no material events after the end of the financial year.
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PARENT COMPANY FINANCIAL STATEMENTS, FAS

Parent company income statement, FAS

EUR Note 2024 2023
Revenue 1.1.  11,988,270.9¢ 9,077,280.9(
Other operatingncome 1.2. 529,576.32 395,721.0¢
Personnel expenses 13. -1,505,644.2( -1,397,212.7¢
Depreciation, amortisation and impairment 1.4. -2,808,741.7¢ -2,672,301.2(
Other operating expenses 15 .11,742,181.1¢ -8,876,588.5¢
Operating profit(loss) -3,538,719.87 -3,473,100.5¢
Financial income and expenses 1.6 -621,839.9¢ -5,353,946.6(
Profit (loss) before appropriations and taxes -4,160,559.7¢ -8,827,047.14
Appropriations 17

Change in depreciation difference 265,842.71 -783,600.41

Group contribution 22,200,000.0( 537,000.0C
Income taxes 1.8. -2,481,979.17 1,364,318.9¢

Profit (loss) for the financial year 15,823,303.7¢ -7,709,328.5(
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Parent company balance sheefAS Parent company cash flow statemenEAS
EUR Note 2024 2023 EUR 2024 2023
Assets Cash flow from operatingctivities

Profit for the period 15,823,303.7¢ -7,709,328.5¢
Non-current assets . . - :

- Depreciation, amortisation and impairment 2,808,741.7¢ 2,672,301.2(
Intangible assets 21 2,152146.7¢  3,377,107.4] Financial income and expenses 621,830.9¢  5,353,046.6(
Property, plant and equipment 22 4,960,479.8¢  6,397,913.1¢ Other adjustments (appropriations and taxes) -19,972,927.6" -1,157,402.0¢
Investments 2.3 384,535,075.9! 384,535,075.9 Cash flow before change in working capital -719,042.1¢ -840,482.82
Total noncurrent assets 391,647,702.5" 394,310,096.5: Change in net working capital 1,062,114.1% -1,039,744.7¢

Operating cash flow before financial items and taxes 343,071.9¢ -1,880,227.61
Currentassets Interestreceived 3,486,952.9¢ 3,308,330.3¢
Noncurrent receivables 2.4 6,062.31 2,488,041.4¢ Direct taxes pald 0.00 1,489,667.7¢
Current receivables 25  72,586.162.8, 50,925 791.7¢ Cash flow from operating activities 3,830,024.9:

Cash and cash equivalents

30,637,684.9« 24,278,891.9¢

Total current assets

103,229,910.0° 77,692,725.2(

Total assets

494,877,612.6« 472,002,821.7}

Equity and liabilities

Cash flow from investing activities

Investments in tangible and intangible assets -207,283.6¢ -1,502,075.3:
Proceeds from sale of intangible and tangible assets 50,000.0C 52,000.0C
Income from dividends 10,000,000.0( 0.00

9,842,716.32

Cash flow from investing activities

Cash flow from financing activities

Equity 2.6 Proceeds fronshort-term borrowings from group companies 35,823,456.6: 29,052,037.7¢
Share capital 80,000.0C 80,000.0C Loans granted to group companies 3,751,291.9¢ 5,349,810.6(
Reserve for invested unrestricted equity 183,190,483.5( 183,190,483.5( Proceeds from longerm borrowings 110,000,000.0¢ 5,000,000.0¢
Retained earnings 17,818,553.0. 28,043,605.1¢ Repayment of longerm borrowings -141,096,795.8( -33,063,486.7:
Profit/loss for thefinancial year 15,823,303.7¢ -7,709,328.5¢ Group contributions received 537,000.0C 0.00
Total Equity 216,912,340.2¢ 203,604,760.0¢ Hybrid bond. 0.00  20,000,000.0(
Hybrid bond interests and expenses -2,402,500.0( -431,860.2C

Accumulated appropriations 27 1431 643.0¢ 1697 485.7¢ Interest paid -11,410,677.5: -7,317,894.9¢
: e S Dividends paid -1,579,002.4¢ 0.00

— Acquisition of own shares -936,721.11 0.00
Liabilities 2.8 q

Non-current liabilities

132,559,107.6( 163,649,827 .4.

-7,313,948.2

Cash flow from financing activities

Currentliabilities 143,974,521.6¢ 103,050,748.4: Change in cash and cash equivalents 6,358,792.9¢ 20,056,301.6¢
Total liabilities 276,533,629.2¢ 266,700,575.8¢ Cash at the beginning of the financial year 24,278,891.9¢ 4,222,589.9¢
Cash at the end of the financial year 30,637,684.9¢ 24,278,891.9¢

Total equity and liabilities

494,877,612.6: 472,002,821.71
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Notes to the financial statements 31 December 2D2

Accounting policies

Pihlajalinna Plc (2617458, domiciled in Tampere, is the parent companyibflajalinnaGroup. The com-
pany was established on 15 April 2014.

Valuation of norcurrent assets
Intangible assets and tangible assets have been recognised in the balance sheet¢pestiation and

amortisation according to plan is calculated using the straligletmethod over the economic useful lives of
the assets.

The planned depreciation periods are as follows:

Development costs 5¢7 years
Other intellectual property rights 3¢7 years
Other longterm expenditures 5¢7 years
Machinery ancequipment 3¢10 years

Acquisition costs of assets included in ramrent assets with a probable econonuiseful life of less than 3
years, and smabcale acquisitions (value under EUROQ havebeen expensed in the financial year during
which they were acquired in full. Financesisets are measured at the lower of cost or fair mavkteif

the impairment is consideretb be permanent.

Recognition of deferred taxes

Deferred tax liabilities or assets have been calculated on the tempditiegencesbetween taxation and

the financial statements, using the prevailing tax base at balaheet date. The balance sheet includes de-
ferred tax liabilities in their entirety and deferreédx assets in the amount of the estimated probable receiv-
ables.

Revenue recognition
The sale of products and services is recognised in connection with their delivery.

Capitalised development costs (Accounting Ordinance 24, 3

¢KS O2YLIlyeQa OFLMAGIEAASR LINRRAzOG RS ddieapdicSighi
and the company website will be amortised over their econamsiful lives. Unamortised development ex-
penditure included in intangible assets, whrestricts profit distribution, amounted t&UR 0 (9&housand
at the end of thefinancial year.

Recognition of pension schemes
¢KS LISNB2YYStQa adl idzi2aNE LISyarzy aahgmak Bansioh &
costs are recognised as expenses during the year of their accrual.

REPORT BY THE BOARD OF DIREC’
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Derivative financial instruments

The company hasdnterest swapagreementhat is used tchedge floating rate financing arrangente

The company present the interest swap agreement according to prudent basis (Accounting Board
2016/1963). The negative value of tigerest swapagreement is recorded based on the lowest value as an
expense and a liability. The positive unrealized value is presented as an off balandéesheet income
statement item and presentednlyin the Notes Additional information on the derivative is presented in

i KS LJ NBy thado¥d - y & Q&

Hybrid Bond

On March 27, 2023, Pihlajalinna @gued a hybrid bond of EUR 20 million. The hybrid bond is presented in
liabilitiesin the balance sheetnd the interest is presenteid financial expenses in the income statement.

KIyRE SR o8

1.1. Revenue
EUR 2024 2023
Revenues by sector
Sale ofervices 0.00 3,160.00
Sale of services, intracompany 11,988,270.9¢ 9,074,120.9(
11,988,270.9¢ 9,077,280.9(
1.2. Other operating income
EUR 2024 2023
Rental income 0.00 116,400.0C
Lease income from equipment 416,086.5¢€ 239,637.6(
Otherincome 113,489.7¢ 0.00
Capital gains on property, plant and equipment 0.00 39,683.4€
529,576.34 395,721.04
1.3. Personnel expenses
EUR 2024 2023
Wages and salaries -1,311,778.0¢ -1,245,387.37
Pension costs -173,110.81 -132,917.1¢
Othersqcial, secyrit -20,755. -18,908.22
-1,505,644.2( -1,397,212.74
Average number of employees during the financial year 3 3

Ly SEGSNYL f
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¢KS NBYdzy SN} GA2y 2F GKS .21 NR 2F 5AiNBgeisehhehex-2 F
penses. The Annual General Meetindl6#April 202 resolved that the Board of Directors would be paid the
following annual remuneration for the term ending at the conclusion of thes20ual General Meeting

to the Chair of the Board of Directors EB&R000 per year; to the Vie€hairof the Board and the Chaiof

the Committees EURA0,000 per year, antb members EURO,000 per year.

The annual remuneration shall be paid in company shares and in cash, with approx40apelycent of
the remuneration used to acquire shares in the name antbeimalf of the members of the Board of Direc-
tors, and the remainder paid in cash. THeenuneration can be paid either entirely or partially in cash if the
member of the Boaraf Directors has, on the day of the General Meetit@April 202}, been in possession
of over EUR 1,000,000 worth of company shares. The compasngesponsible for theexpenses and trans-
fer tax arising from the acquisition of the shares. The remuneratidetpaid in company's own sharess
completedby handing over to thenembers of theBoard a total 0fLl1,977own sharesn May.Rest of the

t hERhBRNRAYFSEHO Ad
Audit fees
Auxiliary services

GKS O02YLI yeQ
104,206.91 74,677.92
60,309.22 34,871.12

164,516.1¢5

1.6. Financial income and expenses

EUR 2024 2023
Dividends from Group companies 10,000,000.(

Income from interests in Group companies

Interest income from nosturrent investments

annual remuneration was paid at the same time in cash.

From Group companies 2,960,678.0: 3,174,052.5(
If the term of a Board membeands before the Annual General Meeting of 80the Board is entitled to From others 517,545.8¢ 359,351.1¢
decide or-1.thepossib|e recovery of the rgmunergtion in a manner it deems appropriatg. . Interest income from norcurrent investments, total 13,478,223.9: 3,533,403.6¢
In addition, the Annual General Meeting decided teath Board member shall be paid a meeting fee of
EURB00 for each Board and Committegeeting.furthermore, reasonable travel expensesthe members - -
of the Board of Directors are reimbursed in accordance with the Comptmayé& policy. Interest expenses and other financial expenses
To Group companies -3,389,503.31 -2,552,589.11
1.4.Depreciation and impairment To others -10,710,560.5¢ -6,334,761.1%
EUR 2024 2023 Interest expenses and other financial expenses, total -14,100,063.8" -8,887,350.2¢
Depreciation according to plan . —
Intangible assets -1,377,555.9¢ -1.849,409.0( Financial income and expenses, total -621,839.9¢ -5,353,946.6(
Property, plant and equipment -1,431,185.7¢ -822,892.2( e
Total depreciation according to plan -2,808,741.7¢ -2,672,301.2( 1.7. Appropriations
EUR 2024 2023
1.5. Other operating expenses Differgnce bgnNeen depreciation according to plan and depr 265.842.71 -783.600.41
EUR 2024 2023 ation in taxation ’ ’
Voluntary social security expenses -54.775.34 112,692.2¢ Groupcontributions received 22,200,000.0( 537,000.0C
Facility expenses -209,775.52 -172,718.41 o] PRI e il sZaie SO T
Vehicle expenses -2,744.54 -15,432.0€
ICT expenses -10,389,136.6(  -7,359,055.5( éfé'ncome taxes posa rors
Machinery and equipment expenses -5,475.60 .
Sales, marketing and travel expenses 73.238.7C 66,666.5¢ Change in deferred tax assets -2,481,979.1% 1,364,318.9¢
Administrative expenses 1996,098.9¢ 1,250,023.7" Income taxes on actual operations during the financial year
Losses on disposal of fixed assets 110,935.87 Incometaxes total -2,481,979.17 1,364,318.94

Other operating expenses, total

-11,742,181.1¢ -8,876,588.5

REPORT BY THE BOARD OF DIREGWA@RSBEFBINANCIAL STATEMENTS8



THE YEAR 2024
tLI[!W [Lbb! Qf{ 2084b! ! [ w9

Notes to the balance sheet

2.1. Intangible assets
EUR 2024 2023
Development costs

Acquisition cost at the start of the financial year 1,606,814.0¢ 1,606,814.0¢
Acquisition cost at the end of the period 1,606,814.0¢ 1,606,814.0¢
Accumulated depreciation at beginning of period -1,510,619.5: -1,348,490.8¢
Depreciation and amortisation for the period -96,194.54 -162,128.6¢€
Carrying amount at the end of period 0.00 96,194.54
Otherintellectual property rights
Acquisition cost at the start of the financial year 1,658,013.6¢ 1,658,013.6¢
Acquisition cost at the end of the period 1,658,013.6¢ 1,658,013.6¢
Accumulated depreciation at beginning of period -1,618,867.2: -1,464,460.9:
Depreciation and amortisation for the period -26,288.61 -154,406.3(

Carrying amount at the end of period 12,857.81 39,146.44

Other longterm expenditures

Acquisition cost at the start of the financial year 8,972,575.81 7,448,657.2¢
Additions 100,564.0C 1,251,142.0(
Transfers between items 189,079.81 272,776.62

Acquisition cost at the end of the period 9,262,219.6¢ 8,972,575.81
Accumulated depreciation at beginning of period -5,867,857.9% -4,334,983.8¢
Depreciation and amortisation for the period -1,255,072.8: -1,532,874.0¢
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EUR 2024 2023
Machinery and equipment
Acquisition cost at the start of the financial year 8,965,291.1¢ 3,585,374.3¢
Additions 54,688.3¢ 5,490,765.5¢
Disposals -135,413.0¢ -110,848.6¢
Acquisition cost at the end of the period 8,884,566.5: 8,965,291.1¢
Accumulated depreciation at beginning of period -2,567,378.02 -1,843,017.9¢
Depreciation andmortisation for the period 74,477.17 98,532.17
Accumulated depreciation on disposals -1,431,185.7¢ -822,892.2(C

Carrying amount at the end of the period

4,960,479.8¢

6,397,913.19

Total tangible assets

Acquisition cost at the start of thinancial year 8,965,291.1¢ 3,585,374.3¢
Additions 54,688.3¢ 5,490,765.5:
Disposals -135,413.04 -110,848.6<

Acquisition cost at the end of the period 8,884,566.5- 8,965,291.1¢
Accumulated depreciation at beginning of period -2,567,378.02 -1,843,017.9¢
Depreciation and amortisation for the period 74,477.17 98,532.17
Accumulated depreciation on disposals -1,431,185.7¢ -822,892.2(

Carrying amount at the end of the period

2.3. Investments

4,960,479.8¢

6,397,913.14

Carrying amount at the end of period 2,139,288.9: 3,104,717.94 EUR 2024 2023
Other shares and participations
Prepayments for intangible assets Acquisition cost at the start of the financial year 50,000.0C 50,000.0C
Acquisition cost at the start of the financial year 137,048.51 165,678.6¢€ Acquisition cost at the end of the period 50,000.0C 50,000.0C
Additions 52,031.3C 244,146.41
Transfers between items -189,079.81 -272,776.62 Shares in subsidiaries
Carrying amount at the end of period 0.00 137,048.5 Acquisition cost at the start of the financial year 384,485,075.9!  384,485,075.9!
- Acquisition cost at the end of the period 384,485,075.9'  384,485,075.9!
Intangible assets, total
Acquisition cost at the start of the financial year 12,374,452.0¢ 10,879,163.6: e — 384,535,075.9¢
Additions 152,595.3( 1,495,288.4" P A .o AL L.
B ' FdzZf fAald 2F 0UKS DNRdAzLIQa & dzo a A R Aconddlidatad fihaacial
Acquisition cost at the end of the period 12,527,047.3¢ 12,374,452.0¢ statements.
Accumulated depreciation at beginning of period -8,997,344.6¢ -7,147,935.6¢
Depreciation and amortisation for thgeriod -1,377,555.9¢ -1,849,409.0(

Carrying amount at the end of period

2,152,146.7%
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2.4. Noncurrent receivables 2.6. Equity
EUR 2024 2023 EUR 2024 2023
Receivables from others Restricted equity
Deferred tax assets 6,062.31 2,488,041.4¢ Share capital at the beginning 80,000.0C 80,000.0C
Total noncurrent receivables 6,062.31 2,488,041.44 Share capital at the end 80,000.0C 80,000.0C
Total restricted equity 80,000.0C 80,000.0C

2.5. Current receivables

EUR 2024 2023 Unrestricted equity
Receivables from others Reserve for invested unrestricted equity at the beginning 183,190,483.5(  183,190,483.5(
Trade receivables 0.00 12,028.0C Reserve for invested unrestricted equity at the end 183,190,483.5(  183,190,483.5(
Other receivables 678,769.6¢ 42,542.8¢ Retained earnings at the beginning 20,334,276.5¢ 28,043,605.1¢
Prepayments and accrued income 5,345,447.2: 1,565,976.02 Dividends paid -1,579,002.4¢ 0.00
Total 6,024,216.8: 1,620,546.81 Acquisition of own shares -936,721.11 0.00
Retained earnings 17,818,553.0: 28,043,605.1¢
Receivables from Group companies
Tradereceivables 1,103,518.8¢ 1,808,354.8" Profit for the period 15,823,303.7¢ -7,709,328.5¢
Loan receivables 41,781,347.2¢ 45,532,639.2. Total unrestricted equity 216,832,340.2¢  203,524,760.0¢
Prepayments and accrued income 23,677,079.8: 1,964,250.7¢
Total 66,561,945.9¢ 49,305,244.8¢ Total equity 216,912,340.2¢ 203,604,760.09
Material items included in Prepayments and accrued income Retained earnings 17,818,553.0: 28,043,605.1!
Groupcontribution 22,200,000.0( 537,000.0C Result for the period 15,823,303.7¢ -7,709,328.5¢
Accrued social security expenses 54,009.11 64,005.82 Reserve for invested unrestricted equity 183,190,483.5(  183,190,483.5(
Accrued trade payables 5,829,141.8¢ 2,462,106.7¢ Capitalised development costs 0.00 -96,194.54
Other 939,376.04 467,114.21 Distributable unrestricted equity 216,832,340.2¢ 203,428,565.5¢
Total 29,022,527.0: 3,530,226.77

Total current receivables

72,586,162.8:

50,925,791.74

Shares in subsidiaries 22,620,13% 22,620,13%
of which treasury shares 141,184 53,980

Number of outstanding shares 22,478,951 22,566,155

2.7. Accumulated appropriations

EUR 2024 2023

Accumulated depreciation difference 1,431,643.0¢ 1,697,485.7¢

REPORT BY THE BOARD OF DIREGWA@RBEFINANCIAL STATEMENTS0
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2.8. Liabilities
EUR 2024 2023
2.8.1 Noncurrent liabilities
Liabilities to others
Loans fronfinancial institutions 110,000,000.0(  140,000,000.0(
Hybrid Bond 20,000,000.0( 20,000,000.0(
Other noncurrent liabilities 2,559,107.6( 3,649,827.4:

Noncurrent liabilities, total

132,559,107.6(

163,649,827.4

2.8.2 Current liabilities

Liabilities to others

Trade payables 6,289,126.0( 1,373,176.5¢
Other liabilities 1,145,783.7¢ 1,212,740.5¢
Accrued liabilities 5,050,694.1¢ 4,643,388.6(

12,485,603.9¢ 7,229,305.71

Liabilities to Group companies

Trade payables 453.50 85,105.2¢
Accrued liabilities 35,244.0C 106,573.84
Other liabilities 131,453,220.2: 95,629,763.6:

131,488,917.7:

95,821,442.7(

Material items included under Accrued liabilities

Personnel expense allocations 419,860.5¢ 173,339.0¢
Interest allocations 4,157,410.1( 4,013,966.9:
Other items 508,667.5C 562,656.47

5,085,938.1¢ 4,749,962.4¢

Current liabilities, total

143,974,521.6°

103,050,748.4
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Other notes

EUR 2024 2023

EUR 2024 2023 Lease commitments
Collaterals and contingent liabilities Within one year 166,880.6¢ 158,211.9¢
Between one andive years 278,134.4( 395,529.9(

Othersureties 157,270.0C 157,270.0C

tAKEF2FEAYYEFQa FAYIYOAYy3 NN y3aSySyida
In June 2024, Pihlajalinna rearranged its kergn debt financing with a sustainabilitinked financing ar-
rangement. The agreement includes a EUR 110 million term loa®ofF A y | y OAy 3 (G KS DNER dzZLJQ& LINBEGA 2 dza
and a revolving credit facility of EUR 60 million for general financing purposes. The financing agreement is
for three years and includes two option years.
The financing arrangement includes the custonfargncial covenants concerning leverage (ratio of net
debt to pro forma EBITDA) and gearing. IFRS 16 lease liabilities are not taken into account in the calculation
2F GKS O02@0Sylytad ! RRAGAZ2YFff&Y (KS simaihglstaindbMAAY 2F GKS FAYFyOAy3a Aa tAY1SR (2 tAKEF2FHEAYYlQ
targets: patient satisfaction, access to surgical treatment and employee satisfaction. Sustainability objec-
tives have a minor effect on the loan margin, depending on how many of the agp®dsustainability tar-
gets are achieved. Alte end of the financial year, the sustainability targets linked to the financing arrange-
ment did not cause any changes in the loan mardnsing the financial year and at the end of it, the
Group met the financial covenants agreed upon in the agreement.
At the end of the reporting period, 31 December 2024, the withdrawn loan amount to which the cove-
nants apply was EUR 110.0 million (EUR 140.0 million)
Pihlajalinna has an interest rate swap agreement with a nominal value of EUR 65 million, whéthtis
convert the interest on a floating rate financing arrangement to a fixed rate. The interest rate swap entered
into effect in March 2023 and will remain in effect until 25 March 2027. Its fair valueOa&§0.2) million at
the end of the financiayear 5 SNX @ G A S O2y (NI} OG A& LINBaSydSR Ay G(G(KS LINByid O2YLIlyeqa FAYyLFyOAaAlt &aidriSySyda
based on the principle of prudence, and the positive unrealized difference between the value at the time of
execution and the value on the balance sheet date has not been redas income in the financial state-
ments.The negative unrealized difference between the value at the time of execution and the value on the
balance sheet date has been recorded as an expense and a liability.
The Group sold its previous interest rate swap agreement on early 2023. The fair value of the interest
rate swap agreement at the time of concluding the agreement was approximately EUR 3.9 million. In com-
parison period, the gain on the sale is presente tzOA Y3 FAY | yOA L f SELISyasa Ay (GKS LI NByid O2YLI yeQa Aymn
come statement.
On 27 March 2023, Pihlajalinna issued a hybrid bond with an annual coupon of 12%. The hybrid bond
does not have a specified maturity date. Pihlajalinna is entitled to redeem the hybrid bond on the Reset
Date, 27 March 2026, and thereafter on each inteyggyment date. The hybrid bond is presented in the
LI NBy i O2YLI yeé Qa in Fahilifids i tha balncashdet@ii Yh ivitérést is presented in fi-
nancial expenses in the income statement
Pihlajalinna had EUR 70.0 (70,0) million in unused committed credit limits avdilablged credit limits
consist of EUR 10 million credit limit agreement and EUR 60 million unwithdrawn revolving credit facility.

¢
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Dates and signatures to the report by the Board of Directors and the financial statements
Tampere, 19 March 2025
The financial statements, prepared in accordance with applicatdeunting regulations, give a true and fair view of the assets, liabilities, financial position, and profit or lossh lsothpany and the group of compa-
nies included in its consolidated financial statements.

The management report contains a fair review of the development and performance of the business operations of both the @ndphea group of companies included in its consolidated financial statements, as well as
a description of the most significanskis and uncertaintieand other aspects of the company's condition

The sustainability report included in the management report has been prepared in accordance with the reporting standaets teferChaptei of the Finnish Accounting Act as well as Article 8 of the EU Taxonomy

Regulation.
Jukka Leinonen Kim Ignatius Heli lisakka Hannu Juvonen
Chair
Tiina Kurki Leena Niemisto Mikko Wirén

Tuomas Hyyryldinen
CEO

Il dZRAG2NRa b2dS8

A report on the performed audit has been issued today.

On the date of the electronic signature
KPMG Oy Ab

AssiLintula
Authorised Public Accountant
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| dzR A
To the Annual General

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of Pihlajalinna Plc (business identit262dé551) for the year
ended 31December 202. The financial statements compriee consolidated statement of financial posi-
tion, statement of comprehensive incomgatement of changes in equity, statement of cash flows and
notes, including a summanf significant accounting policies, as wellia& § LJ NB y i
sheet, itomestatement, cash flow statement and notes.

In our opinion

T0KS O2ya2tARIFGSR FAYFYOALft adl GSYSy fositiod fingnSial |
performance and cash flows @arcordance with International FinancRéporting Standards (IFRS)
adopted by the EU

TGKS FAYLFyOAlLf aidldSySyida 3IASS I G Np$ormancRandriik A NJ
nancial position in accordance with the laws aedulations governintghe preparation of financial state-
ments in Finland and comply with statuyarequirements.

Our opinion is consistent with the additional report submitted to the Audit Committee.

Basis for Opinion
We conducted our audit in accordance with good auditing practice in Finlande€ponsibilities under
good auditing practice are further described in thelzZR A (i 2 N a  vioB thelARdjt &f thé Rinarfcial A S a
Statements sectionf our report.

We are independent of the paresbmpany and of the group companies in accordanith the ethical
requirements that are applicable in Finland and are relevamiLtoaudit, and we have fulfilled our other
ethical responsibilities in accordance with thesquirements.

REPORT BY THE BOARD OF DIREC’
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02NRa wsSLi2 NG
Meeting of Pihlajalinna Plc

In our best knowledge and understanding, the rardit services that we have providéalthe parent
company and group companies are in compliance with lawgegulations applicable in Finland regarding
these services, and we have not provided pryhibited norraudit services referred to in Article 5(1) of reg-
ulation (EU) 537/2014T he noraudit services that we have provided have been disclosed in‘htutehe
consolidated financial statements

We believe that the audit evidence we have obtained is sufficient and approprig@tide a basis for

02 Y LI y & WPt | v 5§

Materiality
The scope of our audit was influenced by our application of materiality. The mateisaliggermined based
on our professional judgement and is used to determinerthgure, timing and extent of owudit proce-

{ dWizSand to/eRaludte theNffeéd bf BiéntifidaBstatbrebits ch B fizhddl stafeimenis §5Q@ ivthofe. The

level of materiality we seis based on our assessment of the magnitude of misstatements that, individually
or inaggregate, could reasonably be expected to have influence on the economic deofsioasisers of

f }\fi_réa%cialzs.titen}fr%séwigﬁ\é@ \glugz @ke%iatwjm%nyfgtatma S{:ﬁigl(ﬁ misstatements

that in our opinion are material litative reasons users of al statements.

Key Audit Matters
Key audit matters are those matters that, in our professional judgment, were of sigrgficance in our au-
dit of the financial statements of the current period. These matteese addressed in the context of our
audit of the financial statements as a whole, andoirming our opinion thereon, and we do not provide a
separate opinion on these matter§he significant risks of material misstatement referred to in the EU Reg-
ulation No537/2014 point (c) of Article 10(2) are included in the description of key audit méitébosy.

We have also addressed the risk of management override of internal control$ndlhides consideration
of whether there was evidence of management bias that represeatagk of material misstatement due to
fraud.

REPORT BY THE BOARD OF DIREGWA@RBEFINANCIAL STATEMENTS4
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The key audit matter

REPORT BY THE BOARD OF DIREC’
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How the matter was addressed in the audit

Valuation of Goodwill (refer to note 14 Intangible assets and goodwill to the consolidated financial statements)

1 In the consolidated financial statements as off3cember 2024, the goodwill balance is EUR 254.9 million, accounting for ap|
imately 40% of the balance sheet total and 151% of the consolidated equity.

1 At the beginning of the 2024 financial year, Pihlajalinna adopted a new reporting structure that is in line with the Busingss
model and organisational structure. At the same time, goodwill was allocated to thegeasdnating units in accordancettvithe
new reporting structure.

1 Goodwill is not amortised but is tested at least annually for possible impairment. Determining the cash flow projectiahsngnd
impairment testing requires management judgment, including revenue growth rate, profitability, discount rate artériong
growth rate, among others.

1 Due to the high level of management judgement related to the forecasts used, and the significant carrying amounts iralakve
ation of goodwill is considered a key audit matter.

1 We considered the change in the reporting structure and assessed the calct
tions used to allocate goodwill to the caglenerating units at the beginning of
the financial year.

1 We assessed the historical accuracy of the forecasts made by management
comparing the actual cash flows with the previous forecasts.

1 We assessed the key assumptions underlying the impairment calculations s
as revenue growth rate, profitability, discount rate and leéegn growth rate
by reference to budgets and longtrm forecasts, data sources external to thi
Group and our own vigs. In examining the forecasts, we exercised professic
judgement in evaluating and testing key assumptions.

9 We utilised our own valuation specialists in assessing the accuracy of the te
nical implementation of the calculations and comparing the assumptions use
with market and industrspecific data.

1 In addition, we considered the appropriateness of the notes to the consolida
financial statements provided on goodwill and impairment testing.

Revenue recognition (refer to note 2 Revenue from contracts with customers to the consolidated finastei@ments)

1 The consolidated revenue for the financial year 2024 totalled EUR 704.4 million and comprised many types of servicesean(
packages. The performance obligations are satisfied both over time and at a point in time, and services are providedléeros|
ple locations and channels for different customer and user groups.

1 The number of sales transactions processed through the IT systems is high and the Group has a variety of pricing aimdj con|
structures in place.

1 There were significant contractual changes in the }@ron social and healthcare outsourcing agreements during the financial
year.

1 Due to the variety and large number of contract structures and sales transactions, revenue recognition is consideredia key
matter.

9 Our audit procedures included an assessment of the internal control enviror
ment related to sales processes and testing of key controls, as well as subs
tive testing.

1 We evaluated the IT systems relevant to sales and associated general IT cc
trols.

1 We tested recording of sales transactions, operation of the invoicing and pri
processes and assessed the appropriateness and timeliness of revenue rec
tion transactions.

1 We performed substantive audit procedures on changes in social and healtt
outsourcing agreements and resulting impacts on revenue recognition.

1 In addition, we considered the appropriateness of the notes to the consolida
financial statements on revenue recognition.
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Responsibilities of the Board of Directors and the Managing Director for the Financial State- 1 Evaluate the overall presentation, structure and content of the financial statements, including the disclo-
ments sures, and whether the financial statements represent the underlying transactions and events so that the
TheBoard of Directors and the Managing Director are responsible for the preparation of consolidated finan- financial statements give a true and fairwie
cial statements that give a true and fair view in accordance with IFRS Accounting Standards as adopted by . . . o . . o . . .
the EU, and of financial statements that giveewe and fair view in accordance with the laws and regula- 9 Obtain sufficient appropriate audit evidence regarding the financial information of the entities or busi-
tions governing the preparation of financial statements in Finland and comply with statutory requirements. €SS activities within the group to express an opinion on the consolidated financial statements. We are
The Board of Directors and the Managing Director are also responsible for such intermal asribey de- responsible for the direction, supervision anerformance of the group audit. We remain solely responsi-
termine is necessary to enable the preparation of financial statements that are free from material misstate- Pl for our audit opinion.
ment, whether due to fraud or error.

In preparing the financial statements, the Board of Directors and the Man&giegtor are responsible
T2NJ FaaSaary3d (KS LI NByd cortivukeksdgang conceii distlésBg, & MR dzti% g g
plicable, matters relating to going conceand using the going concern basis of accounting. The financial . J . . -

. . . . . ; - N We also provide those charged with governance with a statement that we have comyitiieelevant

statements are preparedsing the going concern basis of accounting unless there is an intention to liqui-

date theparent company or the Groun or cease operations. or there is no realistic alternative datso ethical requirements regarding independence, aoinmunicate witithem all relationships and other mat-
P pany group P ’ ’ ters that may reasonably be thought to bear on udtependence, and where applicable, related safe-

We communicate with those charged with governance regarding, among other mattenslanned scope
gztlmlr;? 0({ Eakldﬁt gnd ﬂ?lflcant audit findings, includingsiggificant deficiencies in internal control
enti it

L, . AL . _ . ~ L . . L uards. .
''dzZRAUZNDa wSalkZyaAroAt Abtasmenty 2N uKS | dzZRA G 29,f-Fro|*=|'1 fhematferd bnimYinfddtell ith those charged with governance, we detertinase matters that

Our objectives are to obtain reasonable assurance about whether the financial stateaseatshole are ~ yere of most significance in the audit of the financial statementhiefcurrent period and are therefore the

free from material misstatement, whether due to fraud orerfory R 42 Aaadzs |y || dzRA tk@y'}i@i@maﬁe&!—\ﬁe%’scrigewééé méﬁxr? 2dzNJ | dzZRAG2NDR& NBLIZ2NI dzyt Saa
cludes our opinion. Reasonable assurance is aléigt of assurance, but is not a guarantee thatan audit  jjc gisclosure about thenatter or when, in extremely rare circumstances, we determine that a matter

conducted in accordance witpod auditing practice will always detect a material misstatement when it should notbe communicated in our report because the adverse consequences of doing soremstaably

exists. Misstatementsan arise from fraud or error and are considered material if, individually theiag- be expected to outweigh the public interest benefits of such communication.

gregate, they could reasonably be expected to influence the economic deacisiassers taken on the basis
of the financial statements.

As part of an audit in accordance with good auditing practice, we exercise profegsigralent and
maintain professional scepticism throughout the audit. We also:

1 Identify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those riskplaath audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstate-
ment resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, for-
gery, intentonal omissions, misrepresentations, or the override of internal control.

9 Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effective-
ySaa 2F (KS LI NBy( wOarcodirgleé Qa 2NJ 6 KS 3INRdzLIQa Ay

1 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.

1/ 2y0ftdzRS 2y GKS | LIINRBLINRI GSySaa 2F G(KS . 2FNR 2F S5ANBOGl2NBEQ FyR G4KS alyl3dAay3a 5ANBOG2NNRa dzasS 27
concern basis of accounting and based on the audit evidence obtained, whether a material uncertainty

exists related to events or conditions that mayitasa A Ay A FA Ol yi R2dzod 2y G(KS LI NByid O2YLIyeQa 2NJ GKS

IANRdzLIQE FoAfAdGeE (2 O2yiAydzS +a F 32Ay3a 02y OSNYyo® LF¥ 68 02y O0ftdzRS GKFG F YFEGSNAIFE dzy OSNIFAyidé& SEA
NBIljdZANBR (2 RNI ¢ FGiGSyGAz2y Ay 2dzNJ | dzRA (enetiBa NBLR2 NI (2 GKS NBtFGSR RAaOt2adNBa Ay GKS FAYLEyOAlt
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evi-

RSyOS 26GFAYySR dzLJ (2 GKS RIFIGS 2F 2dzNJ | dZRAG2NR& NBLER2NI® | 29 SPHSNE FdzidzNE S@Syida 2N O2yRAGAZYa&E YI

the parent company or the group to ceagedontinue as a going concern.
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Other Reporting Requirements

Information on our audit engagement

We were first appointed as auditors by the Annual General Meeting when Pihlajalinna Plc was established

on 15 April 2014 and our appointment represents a total period of uninterrupted engagemelevai

years. In Pihlajalinna Terveys Oy we were first appointed as auditors for the financial year ended 31 Decem-

OSNI HAamMnd tAKEF2FEAYYlF tt0O 0SOFYS | LlzotAO0 AydSNBald Syirade 2y y WdzyS wanmpd 2S5 KIF@S 6SSy (KS
ditors since it became a public interest #nt

O

2YLI y

Other Information
The Board obirectors and the Managing Director are responsible for the other informafiba.other in-
formation comprises the report of the Board of Directors anditifermation included in the Annual Re-
port, but does not include the financial statememtsy R~ 2 dzNJ | dzR A (i 2\M&have didfindgi & G KSNB 2y @
NBLE2NI 2F GKS . 2FNR 2F 5ANBOG2NE FyR (KS !yydzZt wSLE2NI LINA2N G2 GKS RIFIGS 2F (KA& | dzZRAG2ND& NBLRZ2 NI @
on the financial statements does not cover the other information.
In connection with our audit ahe financial statements, our responsibility is to rehd other infor-
mation identified above and, in doing so, consider whether the othfarmation is materially inconsistent
with the financial statements, or our knowledgetained in the audit, or otherwise appears to be materially
misstated.With respect to the report of the Board of Directors, our responsibility also includes considering
whether the report of the Board of Directors has been prepared in compliance with the applicable provi-
sions, excluding the sustainability report informatiom which there are provisions in Chapter 7 of the Ac-
counting Act and in the sustainability reporting standards.
In our opinion, the information in the report of the Board of Directors is consistent with the information
in the financial statements and the report of the Board of Directors has been prepared in compliance with
the applicable provisions. Our opinion daest cover the sustainability report information on which there
are provisions in Chapter 7 of the Accounting Act and in the sustainability reporting standards
If, based on the work we have performed on the other information that we obtapret to the date of
GKAA | dRAG2NDA NBLERZNIX ¢S 02y ofthiRtBer idfdtrhation, vka88eNBE A& | YI GSNALFE yvYAaaadl dSySyi
required to report that fact. We have nothing teport in this regard.

Tampere20.March2025

KPMG OY AB

Assi Lintula
Authorised Public Accountant, KHT
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Assurance Report on the Sustainability Report

To the Annual General Meeting of Pihlajalinna Oyj Authorized group sustainability auditor's Independence and Quality Management
We have performed a limited assurance engagement on the group sustainability refdhiaialinna Oyj We are independent of the parent company and of the group companies in accordance with the ethical re-
(business identity code 26174&F) that is referred to in Chapter 7 of the Accounting Act and that is in- quirements that are applicable in Finland and are relevant to our engagement, and we have fulfilled our
cluded in the report of the Board of Directors for the financial yeargB1.12.2024. other ethical responsibilities in accordance witiese requirements.

The authorized group sustainability auditor applies International Standard on Quality Management ISQM
Opinion 1, which requires the authorizezlistainability audit firm to design, implement and operate a system of

Based on the procedures we have performed and the evidence we have obtained, nothing has come to ouguality management including policies or procedures regarding compliance with ethical requirements, pro-
attention that causes us to believe that the group sustainability report does not comply, in all material re- fessional standards and applicable legal and regulatory requirements.
spects, with
Responsibilities of the Board of Directors and the Managing Director
1) the requirements laid down in Chapter 7 of the Accounting Actlaadustainability reporting standards
(ESRS); The Board of Directors and the Managing Director of Pihlajalinna Oyj are responsible for:
2) the requirements laid down in Article 8 of the Regulation (EU) 2020/852 of the European Parliament and o . . o . o
of the Council on the establishment of a framework to facilitate sustainable investment, and amending 1 the group sustainability report and for its preparation and presentation in accordance with the provisions
Regulation (EU) 2019/2088 (EU Taxonomy). of Chapter 7 of the Accounting Act, including the process that has been defined in the sustainability re-

porting standards and in which the informatidor reporting in accordance with the sustainability report-
Point 1 above also contains the process in which Pihlajalinna Oyj has identified the information for reporting ing standards has been identified as well as the tagging of information as referred to in Chapter 7, Section
in accordance with the sustainability reporting standards (double materiality assessment) atadgivey of 22 of the Accounting Act and
information as referred to in Chapter 7, Section 22 of the Accounting Act. 1 the compliance of the group sustainability report with the requirements laid down in Article 8 of the Reg-

Our opinion does not cover the tagging of the group sustainability report with digital XBRL sustainability ~ ulation (EU) 2020/852 of the European Parliament and of the Council on the establishment of a frame-

tags in accordance with Chapter 7, SectionSi#section 1(2), of the Accounting Act, because sustainability ~ work to facilitate sustainable investment, and amargiRegulation (EU) 2019/2088;
reporting companies have not had the possibility to comply with that provision in the absence of the ESEF 1 such internal control as the Board of Directors and the Managing Director determine is necessary to ena-
regulation or other European Union legislation ble the preparation of a group sustainability report that is free from material misstatement, whether due

to fraud or error.
Basis for Opinion
We performed the assurance of the group sustainability report as a limited assurance engagement in com-Inherent Limitations in the Preparation of a Sustainability Report
pliance with good assurance practice in Finland and with the International Standard on Assurance EngagePreparation of the sustainability report requires company to malegeriality assessment to identify rele-
ments (ISAE) 3000 (Revisédsurance Engagements Other than Audits or Reviews of Historical Financial vant matters to report. This includes significant management judgement and choices. It is also characteristic

Information to the sustainability reporting that reporting of this kind of information includes estimates and assursptio
Our responsibilities under this standard are further described irRsponsibilities of the Authorized as well as measurement and estimation uncertainty. Furthermore, when reporting forward looking infor-
Group Sustainability Audit@ection of our report. mation company has to disclose assumptions related to potential future events and describe company’s
We believe that the evidence we have obtainedufficient and appropriate to provide a basis for our possible future actions in relation to these everstual outcome may differ as forecasted events do not
opinion. always occur as expected.

Other Matter

We draw attention to the fact that the group sustainability report of Pihlajalinna Oyj that is referred to in
Chapter 7 of the Accounting Act has been preparedassiirance has been provided for it for the first time
for the financial year 1.£31.12.2024. Our opinion does not cover the comparative information that has
been presented in the group sustainability report. Our opinion is not modified in respect o tisr.

REPORT BY THE BOARD OF DIREGWA@RSBEFBINANCIAL STATEMENTS8
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Responsibilities of the Authorized Group Sustainability Auditor
Our responsibility is to perform an assurance engagement to obtain limited assurance about whether the Tampere 20March2025
group sustainability report is free from material misstatement, whether due to fraud or error, and to issue a
limited assurance report that includes oopinion. Misstatements can arise from fraud or error and are con- KPMG OY AB
sidered material if, individually or in the aggregate, they could reasonably be expected to influence the deci-
sions of users taken on the basis of the group sustainability report.

Compliance with the International Standard on Assurance Engagements (ISAE) 3000 (Revised) require
that we exercis@rofessional judgment and maintain professional skepticism throughout the engagement.
We also:

SAssi Lintula
Authorized Sustainability Auditor, KRT

1 Identify and assess the risks of material misstatement of the group sustainability report, whether due to

fraud or error, and obtain an understanding of internal control relevant to the engagement in order to

design assurance procedures that are approjgriatthe circumstances, but not for the purpose of ex-

LINBaaAy3a +ty 2LAYA2Y 2y (KS STTSOGAOSySaa 2F GKS LI NByd O2YLIyeQa 2N GKS
1 Design and perform assurance procedures responsive to those risks to obtain evidence that is sufficient

and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement re-

sulting from fraud is higher than for one resntj from error, as fraud may involve collusion, forgery, in-

tentional omissions, misrepresentations, or the override of internal control.

Description of the Procedures That Have Been Performed

The procedures performed in a limited assurance engagement vary in nature and timing from, and are less
in extent than for, a reasonable assurarmgggagement. The nature, timing and extent of assurance proce-
dures selected depend on professional judgment, including the assessment of risks of material misstate-
ment, whether due to fraud or error. Consequently, the level of assurance obtained in allmséerance
engagement is substantially lower than the assurance that would have been obtained had a reasonable as-
surance engagement been performed.

Our procedures included for ex. the following:

1 We interviewed group management and persons responsible for the preparation and gathering of the
sustainability information.

1 We familiarized with interviews to the key processes related to collecting and consolidating the sustaina-
bility information.

1 We got acquainted with the relevant guidances and policiéeted to the sustainability information dis-
closed in the sustainability report.

1 We acquainted ourselves to the background documentation and other records prepared by the company,
as appropriate and assessed how they support the information included in the sustainability report.

1 In relation to the double materiality assessment process, we interviewed persons responsible for the pro-
cess and familiarized ourselves with the process description prepared of the double materiality assess-
ment and other documentation and background maaési

1 In relation to the EU taxonomy information we interviewed the management of the company and per-
sons with key roles in reporting taxonomy information, we obtained evidence supporting the interviews
and reconciled the reported EU taxonomy information to sopipg documents and to the bookkeeping,
as applicable.

1 We assessed the application of the ESRS sustainability reporting standards reporting principles in the
presentation of the sustainability information.

A NER dzLIQ &

AYGSNYI ¢
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LYRSLISYRSY U ! dzZRAG2NIDAa NI
statements of Pihlajalinna Plc

To the Board of Directors of Pihlajalinna Plc in the ESEF financial statements have been tagged, in all material respects, in accordance with the require-

We have performed a reasonable assurance engagement on fheancial statements YSyda 2F 0KS I NUAOES n 2F 0KS /2YYAdaaArzzyQa NB3IdAZ oz
74370058MTRLEDOCHER412-31-0-en.zip of Pihlajalinna Plc (Business ID 261745hat have been Ourresponsibility is to indicate in our opinion to what extent the assurance has been provided. We con-
LINBLI NBR Ay I OO02NRIYyO0OS sA0K (GKS /2YYAdaarzyQa NEwtagaregaspnatie ass@adge gngagenent in dceosddncenth Infemmationa) Ki@hdam gn/AssyrangeEngage-S | N
31.12.2024. ments (ISAE 3000).

TheResponsibility of the Board of Directors and Managing Director The engagement includgsocedures to obtain evidence on

¢KS . 2FNR 2F 5ANBOG2NA FyYR alyl3Aay3 5ANBOG2N I NB NBéLJZ}[éA?t S T2NJ iKS LINBLJ N?]_- 67\_23/ 27 %KS 02YLJ yeQa
the Board of Directors and financial statements (the ESEF financial statements) in such a way that they com‘E)I hether th? primary inancial statements in the consolldated |_nanC|aI taternen_ts that are mcluded n
with the requirements of the Commigsiy’ Q2 NB 3 dzf + i 2 NEThigir&rsibiitdricltdess G |y R | EF financial statements have been tagged, in all material respects, with iXBRL tags in accordance
with the requirements of Article 4 of the Commiis@ y Q& NB3Adzf | 62 NE GSOKyA Ot &dl
1 preparing the ESEF financial statements in XHTML format in accordance with Article 3 of the Commis- 1 s KSGKSNJ G KS y2iS4a yR O02YLIyeQa ARSYGAFTFAOLGAZ2Y RIG
AA2yQa tedhdcddfstanda2dNE included in the ESEF financial statements have been tagged, in all material respects, with iXBRL tags in .
TdF33Ay3 GKS LINAYINE FAYFyOALt adGrdSySydas y2isaaceodqcedihvheyequigements RIREAe RIS 1 2K BAa & FYf QG yNE KBt oL N t R
nancial statements that are included in the ESEF financial statements with iXBRL tags in accordance with Whether there is consistency between the ESEF financial statements and the audited financial state-

INGAOES n 2F (GKS / 2 vavstaddardghy Qa NB3IdzA | G2 NB G SOKy Aments.
1 ensuring the consistency between the ESEF financial statements and audited financial statements.

The nature, timingan@ EG Sy & 2F GKS &St SOGSR LINREOSRdzINBEA RSLISYR
The Board of Directors and the Managing Director are also responsible for such internal control as they o) assessment of the risk of a material deviation due to fraud or error from the requirements of the Commis-
termine is necessary to enable the preparation of ESEF financial statements in accordance with the requife 2y Q@d NB 3 dzA I G2NE GSOKyAOFt &aulyRINRO®
YSyia 2F G(GKS / 2YYAsahskafd@r@d NBIdzA | §2NBE GSOKYyAOD We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
' dZRAG2NRE LYRSLISYRSYOS IyR vdzZfAde alyl3asSySyi
We are independent of the company in accordance withéttecal requirements that are applicable in Fin-
land and are relevant to the engagement we have performed, and we have fulfilled our other ethical respon-
sibilities in accordance with these requirements.
The auditor applies International Standard on Quality Management (ISQM 1), which requires the firm to
design, implement and operate a system of quality management including policies or procedures regarding
compliance with ethical requirements, professiosténdards and applicable legal and regulations require-
ments

' dzZRAG2NNa wSalLlRyaroAiat Ade

Our responsibility is to, in accordance with Chapter 7, Section 8 of the Securities Markets Act, provide assur-

F'yO0S 2y GKS FAYFIYyOAlIt adGlraSySyida dGKFdG KI @S 6SSy LINBLINBR Ay | O02NRIFIYyOS ¢AGK GKS /2YYA&daAirzyQa NBE3Idz
technical standard. We express an opin@rwhether the consolidated financial statements that are included
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Opinion
Our opinion pursuant to Chapter 7, Section 8 of the Securities Markets Act is that the primary financial state-
YSyiGaz y2iaSsaiddntfidatioddaty intthe/cdrRdlidated financial statements that are included in
the ESEF financial statements of Pihlajalinna Plc 74370058MTRLEDQQGRWE%31-0-en.zip for the year
ended 31 December 2024 have been tagged, in all material respeats;ondance with the requirements of
GKS /2YYAaarzyQa NBIdzZ I 2N GSOKyAOLE &Gl YyRFNRO®
Our opinion on the audit of the consolidated financial statements of Pihlajalinna Plc for the financial year
ended 31 December 2024 has been expressed il adgR A G 2 NR& NB L2 NI RIFIGSR HndoduHnupd® 2AGK GKA& NBLER2NI ¢S R2
not express an opinion on the audit of the consolidated financial statements nor express another assurance
conclusion.

Tampere28. March2025
KPMG OY AB

Assi Lintula
KHT
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