
WhatsUp® Gold
MSP Edition

Proactively Monitor Entire Networked Infrastructures
WhatsUp Gold allows you to monitor any mix of networks, servers, storage devices, 
virtual machines, applications, traffic flows and configurations across Windows, Linux 
and Java environments all through the same, easy-to-use interface. Monitor both on-
premises and cloud deployments from the same console. Track, alert on and report on 
cloud resource utilization and billing consumption rates.
Our unique interactive map quickly shows your customer’s end-to-end network 
providing the context of how everything is connected.  Easy-to-use dashboards and alerts 
gives you the fastest time-to-answers.

Troubleshoot Faster with Intuitive Maps, and Dashboards
WhatsUp Gold streamlines workflows by letting you initiate management tasks directly 
from the network map. Easily switch between physical, virtual, wireless and dependency 
views to accelerate root cause analysis. The result is simple, intuitive troubleshooting that 
lets you find and fix problems faster than ever.

Enjoy Flexible, Predictable Pricing
With WhatsUp Gold’s device-based licensing you get maximal network monitoring 
coverage with less effort. Just decide what devices you want to manage and we make it 
simple from there. You pay by the number of devices you monitor and can apply as many 
monitors as you need giving you maximum flexibility to accommodate the needs of your 
customers with a predictable pricing model. 

Provide Flexible Solutions to Match Your Customers’ Needs 
WhatsUp Gold MSP Edition has been designed for use in centralized, distributed and 
mixed client environments. Distributed deployment supports overlapping (non-unique) 
IP Address spaces.

 
MSP Edition Features

›› Discovery

›› Layer 2 Mapping

›› Availability and Status 
Monitoring     

›› Performance Monitoring

›› Alerting

›› Reporting

›› WMI, SSH, HTTPS 
Monitoring

›› Inventory Monitoring

›› Wireless Monitoring 
(including Meraki)

›› AWS & Azure Cloud 
Monitoring

›› Subscription pricing 
includes release 
upgrades and technical 
support

OPTIONAL ADD-ONS

›› Virtualisation Monitoring

›› Application Performance 
Monitoring

›› Network Traffic Analysis

›› Configuration 
Management

   Enables MSPs and SIs to deliver network, system & application monitoring 
services in in centralized, distributed & mixed client environments.
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