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The Marketplace API introduces an easy-to-use REST API that can be utilized by Partners to integrate 

their own IT systems without requiring extensive knowledge of the Infinigate CORE platform.   

It’s primary purpose and aim is to provide a system-agnostic and easy to use REST API for Partners to 

integrate into their own CRM, ERP and Billing systems quickly and easily, focusing on key business 

scenarios rather than technical ones.  

The essential scenarios that this Marketplace API now enables are:  

— Retrieving the Product Catalogue  

— Creating and Updating Customer accounts  

— Placing Sales (New Purchase), Change (Increase/Decrease), Renewal, and Cancellation orders  

— Retrieving Orders and their details  

— Listing Subscriptions and their details  

— Listing and scheduling Rated Data Reports  
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Getting Setup  
1. Login to CORE via https://partner.infinigate.cloud  (or your brand if you have one)  

2. Navigate to the ‘Infinigate Integrations’ tab on the left-hand pane  

3. You will have a section for “API Integrations” and “MarketplaceAPI” should be listed.  

4. Click on MarketplaceAPI and click on “Install”  

  

5. This will take approximately 5 minutes (typically less) to enrol and enable the service.  

6. NOTE: If this does not proceed past the “Installing….” Then please contact 

support@infinigate.cloud or partners@Infinigate.cloud for assistance.  

 

7. Once enabled and setup the MarketplaceAPI tile should have a green tick; showing as installed. 

You will also have a new tab on the left-hand pane called “Marketplace API” (you may need to 

re-login for this to show).  

8. Navigate to the Marketplace API tab and you will have the required four pieces to use the API 

Integration.  
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API URL: This is your initial target for API’s e.g. https://api.infinigate.cloud/marketplace/token, 

https://api.infinigate.cloud/marketplace/customers etc .   

Username: This is the username of the API user created by enabling the service; you will need to use 

this when generating a token. Subscription Key: This is your authentication to the API gateway that will 

be required as a header on all API requests made to https://api.Infinigate.cloud/marketplace.   

Go to Documentation: This will link you to the CloudBlue documentation on how to use & operate the 

API. The password to the user created will have been sent via email to you; however, you can also 

reset/change this by going to the “Users” tab, activate the user and then reset  password.   

  

https://api.infinigate.cloud/marketplace/token
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