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Overview

Chance to have your own custom entry point intfo the CORE platform to give a more unified end -to-
end experience for both yourself & end-customers* Facilitates the ability fo secure your tenant further

through SSO through Azure AD (isn’t currently available for endcustomer).

If you’re wanting to make the new brands available to end -customers, we recommend creating 2

brands, one with Azure AD integrated and one without.

Timelines

We aim to deliver your completed integration setup within 5 working days of receiving the full

requirements.

Who should fill out this document?

It's recommended to forward this document to a decision maker with a technical ability within your
organization due to a small amount of setup-enablement required from your side; especially if you wish

to Azure AD integrate the brand(s) created.

T: +44 345 249 3303 www.infinigate.cloud E: parters@infinigate.cloud
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Limitations

— Your new brand URL will be the only endpoint that your customers will be able to use fo login to
the CORE system. For example, if you configure a brand of https://core.Infinigate.cloud and

set this as the default, all customers that are created after this date must use this URL to login
to the CORE system (should you provide access to them).

— You can only have one “default” brand. The default is what is assigned to customers at the time
of creation.

— The domain that will be used for the brand cannot exist under anywhere else in the CORE
system. For example, Infinigate.cloud cannot exist under any other account in the system

except the partner account; this includes a direct account.

Requirements

To ensure that your brand is pointing to CORE, please ensure you add the relevant A record fo your

domain pointing to the IP: 51.132.28.140
For example:

— Domain/Host: partner.Infinigate.cloud
— IP Address: 51.132.28.140
— TTL: Default/3600

T: +44 345 249 3303 www.infinigate.cloud E: parters@infinigate.cloud



Requirement

Your Entry
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Infinigate Example

Entry point URL

partner.Infinigate.cloud

Custom Logo
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This must be in a PNG or JPG/JPEG
format (EPS files are not supported).
The maximum size is 440x140px,
please provide a transparent logo
where possible to prevent coloured

borders and clashes.

Favicon

This should be in a genuine .ICO format

and cannot not exceed 16x16px

Required time

zone

uTC

*UTC unless expressed otherwise

Desired Skin
Theme (Select

from Dropdown)

Choose anitem.

(Click the item above to activate the drop down

to make a selection)

*If Custom, please be aware a charge

may be incurred

T: +44 345249 3303

www.infinigate.cloud

E: parters@infinigate.cloud
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