Innovaccer COVID-19 Assistant
Terms of Use
1. Overview

These Terms of Use (“Terms”) govern the use of this website and/or mobile and desktop app and all
services, features and content made available through the use of the website and the app
(collectively, the "App"). The App is owned and operated by Innovaccer Analytics Private Limited
(“Innovaccer” or “we”).
Additionally, Innovaccer Privacy Policy [https://innovaccer.com/privacy/] (“Privacy Policy”) explains how
Innovaccer handles information collected from the users of the App.
This App has been developed by Innovaccer in association with Government of Puducherry, Directorate
of Health and Family Welfare Services and is purely for informational and educational purposes and is
not intended to provide or be used for the diagnosis or treatment of disease or other conditions,
including COVID-19. The guidance you receive depends on the accuracy of the information you
provide as well as current guidelines for responding to symptoms associated with the novel
coronavirus COVID-19.
The content and services on the App do not constitute the practice of medicine or any other
professional health care advice, diagnosis or treatment. Reliance on the services and information
available in the App is solely at your own risk.
Do not ignore or delay obtaining professional medical advice because of information accessed through
the App. Seek immediate medical assistance or call your doctor for all medical emergencies.
By downloading, installing, accessing or using the App, you acknowledge that you have read,
understood and agree to be bound by these Terms and the Privacy Policy and to comply with all
applicable laws and regulations.
Innovaccer makes no representation that the App or any feature or content thereof is appropriate,
permissible or available for use outside India, and using the App from territories in which such use or
the information available from such use is illegal, restricted or not permitted, is expressly prohibited.
If you choose to access or use the App from or in locations outside of India, you do so on your own
initiative and are responsible for:
a.
b.

ensuring that what you are doing in that country is legal; and
the consequences and compliance by you with all applicable laws, regulations, byelaws, codes of
practice, licenses, registrations, permits and authorizations (including any laws that relate to
businesses providing services).
c.
all access to the App through your computer or mobile device and for bringing these Terms
to the attention of all such persons.
You also confirm that you are not a minor and you possess the legal right and capacity to understand
and agree to the Terms and the Privacy Policy. If you do not agree to these Terms or the Privacy
Policy, please do not download, install, use or access the App. Unauthorized use of the App may give
rise to a claim for damages and/or be a criminal offence.
Use of the App does not include the provision of a computer or mobile device or other necessary
equipment to access it. To use the App you will require Internet connectivity and appropriate
telecommunication links. Innovaccer shall not have any responsibility or liability for costs incurred in

procuring any equipment or telephone or other costs you may incur in connection with the use of the
App.
Innovaccer may amend the Terms at any time by posting the amended terms on the App. Innovaccer
also reserves the right to change or remove features and contents of the App.
If any term, provision, covenant or condition of these Terms is held invalid or unenforceable for any
reason, the remainder of the provisions will continue in full force and effect as if these Terms had
been executed with the invalid portion eliminated.
2. License to use the App.

Innovaccer grants you a limited, revocable, non-assignable, non-sublicensable, non-exclusive license
to access, download and make use of the App subject to the Terms and any specifications published
by Innovaccer. Without the express written consent of Innovaccer, you may not reproduce,
duplicate, copy, download, sell or otherwise exploit for any commercial purpose the App and any
portion hereof. This limited license terminates automatically, without notice to you, if you breach
these Terms. Innovaccer has no liability for any information exchanged through the use of the App
or any actions taken by you based on such information.
3. Your Conduct and Obligations

a. You undertake to assure that the App shall be used for lawful purposes only and that you shall not
violate any law, statute, regulation or byelaw of any applicable jurisdiction. You agree to comply at
all times with any instructions for use of the App which we make from time to time.
b. Without prejudice to the generality of the above, you confirm that you shall not:
●

post, distribute, or otherwise make available or transmit any software or other computer files
that contain a virus trojan horses, time bombs, bots, botnets, malicious content, content theft,
data manipulation, threats or any other harmful programs or elements or component;

●

you may not use any meta tags or any other "hidden text" utilizing Innovaccer’s name,
trademarks, service marks and logos (collectively, “Marks”);

●

you may not frame or utilize framing techniques to enclose any Marks or other information
(including images, text, page layout and form) from the App;

●

delete from the App any legal notices, disclaimers, or proprietary notices such as copyright or
trademark symbols, or modify any logos that you do not own or have express permission to
modify;

●

use the App in any manner that could damage, disable, overburden, impair, harm or potentially
harm Innovaccer’s server, or any network, computer system / resource connected to an
Innovaccer server, or interfere with any other person's use and enjoyment of the App;

●

carry out any "denial of service" (DoS, DDoS) or any other harmful attacks on application or
internet service;

●

disrupt, place unreasonable burdens or excessive loads on, interfere with or attempt to make or
attempt any unauthorized access to the App; or

●

forge headers or otherwise manipulate identifiers in order to disguise the origin of any content
transmitted through the App.

c. You shall not in any way use the App or submit to Innovaccer or to the App or to any user of the App
anything which in any respect:
●
●

●
●

●
●

is inaccurate or out-of-date;
may be obscene, indecent, pornographic, vulgar, profane, racist, sexist, discriminatory,
offensive, derogatory, harmful, harassing, threatening, embarrassing, malicious, abusive,
hateful, menacing, defamatory, untrue or political;
impersonates any other person or body or misrepresents a relationship with any person or
body;
may infringe or breach the copyright or any intellectual property rights (including without
limitation copyright, trademark rights and broadcasting rights) or privacy or other rights of
Innovaccer or any third party;
may be contrary to Innovaccer’s interests;
is contrary to any specific rule or requirement that we stipulate on the App in relation to a
particular part of the App or the App generally.

d. You agree not to reproduce, duplicate, copy or re-sell the App or any part of the App.
e. You agree not to access without authority, interfere with, damage or disrupt:
●
●
●
●
f.

any part of the App;
any equipment or network on which the App is stored;
any software used in the provision of the App; or
any equipment or network or software owned or used by any third party.

If you choose, or you are provided with, a user identification code, password or any other piece of
information as part of Innovaccer’s security procedures, you must treat such information as
confidential, and you must not disclose it to any third party. Innovaccer has the right to disable any
user identification code or password, whether chosen by you or allocated by Innovaccer, at any
time, if in Innovaccer’s opinion you have failed to comply with any of the provisions of these Terms.

4. Availability of the App, Security & Accuracy

a. Innovaccer makes no warranty that your access to the App will be uninterrupted, timely or
error-free. In addition, we may occasionally need to carry out repairs, maintenance or introduce new
facilities and functions which may hamper the performance of the App.
b. Access to the App may be suspended or withdrawn to or from you personally or all users temporarily
or permanently at any time and without notice. Innovaccer may also impose restrictions on the
length and manner of usage of any part of the App for any reason. If we impose restrictions on you
personally, you must not attempt to use the App under any other name or user or on any other
computer/mobile device.
c. Innovaccer does not warrant that the App will be compatible with all hardware and software which
you may use. Innovaccer shall not be liable for damage to, or viruses or other code that may affect,
any equipment (including but not limited to your computer and mobile device), software, data or
other property as a result of your download, installation, access to or use of the App or your
obtaining any material or content from, or as a result of using, the App. Innovaccer shall also not be
liable for the actions of third parties.
d. Innovaccer may change or update the App and anything described in it without notice to you. If the
need arises, we may suspend access to the App, or close it indefinitely.
e. Innovaccer makes no representation or warranty, express or implied, that information and materials
on the App are correct and provides no warranty or representation, express or implied, that they are

complete, accurate, up-to-date, fit for a particular purpose and, to the extent permitted by law,
Innovaccer does not accept any liability for any errors or omissions.
5. Electronic Communications
When you visit the App or send e-mails to Innovaccer, you are communicating with Innovaccer
electronically. You consent to receive communications from Innovaccer electronically. Innovaccer
will communicate with you by e-mail or by posting notices on the App. You agree that all
agreements, notices, disclosures and other communications that Innovaccer provides to you
electronically satisfy any legal requirement that such communications be in writing.
6. Intellectual Property

All right, title and interest in and to the App and any changes, corrections, bug fixes, enhancements,
customizations, updates and other modifications thereto including all intellectual property rights
therein, are and will remain with Innovaccer. You have no right, license or authorization with respect
to the App except as expressly set forth in Section 2. All other rights in and to the App are expressly
reserved by Innovaccer.
Innovaccer and its affiliated companies (and the relevant third parties) reserve all rights to their
Marks. The Marks are highly valued intellectual property, and therefore we will take the necessary
steps to guard against dilution and the use of third-party marks which are confusingly similar to
Marks or which are likely to cause confusion with Marks.
All content (including the design, layout, look, appearance and graphics) provided on the App are
owned by or licensed to Innovaccer and its affiliated companies and protected by United States and
international copyright laws. Innovaccer and its licensors retain all proprietary rights to the content
on the App. Such content may not be reproduced, transmitted or distributed without the prior
written consent of Innovaccer.
You hereby grant InnovAccer a non-transferable, non-exclusive, royalty-free license to use,
reproduce, electronically distribute, transmit, have transmitted, perform, display, store, archive, and
make derivative works of any data which you input in the App or any data which we collect from
your usage of the App, including but not limited to personal information and personal health
information (collectively, “Your Data”) solely to provide you with the services and benefits of using
the App.
Innovaccer shall the right to de-identify and aggregate Your Data transmitted through or stored in
the App and use such de-identified data (“Aggregated Data”) for all lawful purposes. You hereby
unconditionally and irrevocably grant to Innovaccer an assignment of all right, title and interest in
and to the Aggregated Data.
7. Links to Third Party Content

Innovaccer has no control over and accept no responsibility for the content of any website or mobile
application to which a link from the App exists (unless we are the provider of those linked websites
or mobile applications). Such linked websites and mobile applications are provided “as is” for your
convenience only with no warranty, express or implied, for the information provided within them.
Innovaccer does not provide any endorsement or recommendation of any third-party website or
mobile application to which the App provides a link. The terms and conditions, terms of use and
privacy policies of those third-party websites and mobile applications will apply to your use of those
websites and mobile applications and any orders you make for goods and services via such websites
and mobile applications. If you have any queries, concerns or complaints about such third-party
websites or mobile applications (including, but not limited to, queries, concerns or complaints

relating to products, orders for products, faulty products and refunds) you must direct them to the
operator of that third-party website or mobile application.
8. Your compliance with law

You understand that the App is a self-service app and you shall be solely responsible for compliance with all
applicable laws while using the App.
You represent that you have the right to grant us and/or you have obtained authorization for us to transmit,
store and process Your Data.
You also represent and agree that you will use the App for purely informational communications only and
that you will not use the App to transmit marketing or promotional content.
9. Indemnification
You shall defend, indemnify and hold harmless Innovaccer and/or its affiliates, employees, officers, directors,
agents and subcontractors from any actions, claims, losses, damages, expenses (including reasonable
attorney fees) or liabilities incurred by Innovaccer or the foregoing entities based on or arising out of:
(i) our use of Your Data as contemplated hereunder;
(ii) any alleged or actual breach or violation of law or privacy rights resulting from your use of the App
or our use of Your Data as permitted hereunder; and
(iii) your use of the App or your violation of these Terms.

Innovaccer reserves the right to assume the exclusive defense and control of any matter otherwise
subject to indemnification by you and, in such case, you agree to cooperate with Innovaccer’s
defense of such claim. In no event may you agree to any settlement affecting Innovaccer without
Innovaccer’s written consent.
10. Disclaimers

ALL INFORMATION, CONTENT, PRODUCTS AND SERVICES PROVIDED ON THE APP ARE PROVIDED “AS
IS” AND “WITH ALL FAULTS” WITH NO WARRANTIES OF ANY KIND. INNOVACCER EXPRESSLY
DISCLAIMS TO THE FULLEST EXTENT PERMITTED BY LAW ALL EXPRESS, IMPLIED, STATUTORY OR
OTHER WARRANTIES AND REPRESENTATIONS, INCLUDING, WITHOUT LIMITATION, THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR USE OR PURPOSE, TITLE AND
NONINFRINGEMENT OF PROPRIETARY AND INTELLECTUAL PROPERTY RIGHTS, AND WARRANTIES
ARISING FROM A COURSE OF DEALING, USAGE OR TRADE PRACTICE. WITHOUT LIMITING THE
GENERALITY OF THE FOREGOING, INNOVACCER MAKES NO WARRANTY THAT THE APP WILL MEET
YOUR REQUIREMENTS OR THAT THE APP WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR
FREE OR THAT ERRORS WILL BE DETECTED OR CORRECTED. WE DO NOT ASSUME ANY LIABILITY OR
RESPONSIBILITY FOR ANY COMPUTER VIRUSES, BUGS, MALICIOUS CODE OR OTHER HARMFUL
COMPONENTS, DELAYS, INACCURACIES, ERRORS OR OMISSIONS, OR THE ACCURACY,
COMPLETENESS, RELIABILITY OR USEFULNESS OF THE INFORMATION DISCLOSED OR ACCESSED
THROUGH THE APP. WE HAVE NO DUTY TO UPDATE OR MODIFY THE APP AND WE ARE NOT LIABLE
FOR OUR FAILURE TO DO SO.
TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT WILL INNOVACCER BE LIABLE FOR ANY
DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES,
INCLUDING, WITHOUT LIMITATION, THOSE RESULTING FROM LOST PROFITS, REVENUES OR
SAVINGS, LOSS OR DAMAGE TO DATA OR BUSINESS INTERRUPTION ARISING OUT OF THE USE OF OR
INABILITY TO USE THE APP OR ANY MATERIALS, INFORMATION, PRODUCTS OR SERVICES ACCESSED
ON OR THROUGH THESE APP, WHETHER SUCH DAMAGES ARE BASED ON WARRANTY, CONTRACT,

TORT, STATUTE OR ANY OTHER LEGAL THEORY AND EVEN IF INNOVACCER HAS BEEN ADVISED (OR
SHOULD HAVE KNOWN) OF THE POSSIBILITY OF SUCH DAMAGES. IF INNOVACCER IS HELD LIABLE TO
YOU IN A COURT OF COMPETENT JURISDICTION FOR ANY REASON, IN NO EVENT WILL INNOVACCER
BE LIABLE FOR ANY DAMAGES IN EXCESS OF FIVE HUNDRED RUPEES (Rs. 500.00).
NOTWITHSTANDING ANYTHING TO THE CONTRARY HEREIN OR ANYWHERE ELSE, INNOVACCER
DOES NOT ASSUME ANY LIABILITY FOR THE RESULTS OR CONSEQUENCES OCCURRING OUT OF THE
USE OF THE APP. YOU ACKNOWLEDGE AND AGREE THAT THE APP, ITS FEATURES AND THE SERVICES
PROVIDED BY US THROUGH YOUR USE OF THE APP ARE TOOLS THAT ARE NOT INTENDED TO BE A
SUBSTITUTE FOR THE EXERCISE OF MEDICAL/CLINICAL JUDGMENT OR DECISION-MAKING. IN NO
WAY IS THE APP INTENDED TO PROVIDE OR BE USED FOR THE DIAGNOSIS OR TREATMENT OF
DISEASE OR OTHER CONDITIONS, INCLUDING COVID-19. YOU SHALL BE SOLELY RESPONSIBLE FOR (I)
DETERMINING THE EXTENT (IF ANY) TO WHICH THE APP IS USED IN MAKING MEDICAL JUDGMENTS,
AND (II) THE RESULTS OF SUCH DETERMINATIONS AND ANY AND ALL TREATMENT DECISIONS BASED
THEREON. INNOVACCER EXPRESSLY DISCLAIMS ANY AND ALL RESPONSIBILITY FOR ANY MEDICAL
ERRORS, INJURIES, OR SIMILAR CLAIMS ARISING FROM YOUR USE OR MISUSE OF THE APP IN
CONNECTION WITH ANY MEDICAL DIAGNOSIS OR TREATMENT.
11. Governing Law & Remedies

Your use of the App and any dispute arising out of such use shall be subject to the laws of India. You
hereby consent to the exclusive jurisdiction and venue in the courts of the State of New Delhi over
any legal action arising out of the use of the App.
You agree that breach of these Terms would cause immediate and irreparable harm to Innovaccer
for which money damages would be inadequate. Therefore, Innovaccer will be entitled to injunctive
relief for your breach of these Terms without proof of actual damages and without the posting of
bond or other security. Such remedy shall not be deemed to be the exclusive remedy for such
breach but shall be in addition to all other remedies available at law or in equity.
You agree that any claim you may have against Innovaccer shall be brought individually and you
shall not join such claim with claims of any other person or entity or bring, join or participate in a
class action against Innovaccer.
12. Contact Us

At Innovaccer, we welcome your questions and comments regarding these Terms. You may contact
Innovaccer at info@innovaccer.com or customercare@innovaccer.com or write to Innovaccer’s
office at 2nd floor, Tower 3, Candor Techspace, Sector 62, Noida, Uttar Pradesh .
.
13. Miscellaneous.

These Terms and Privacy Policy and any other document referred to in these Terms and any other terms and
conditions specifically agreed between you and Innovaccer in writing, contain all the terms agreed
between Innovaccer and you regarding the subject matter and supersedes and excludes any prior
terms and conditions, understanding or arrangement between Innovaccer and you, whether oral or
in writing. No representation, undertaking or promise shall be taken to have been given or be
implied from anything said or written in negotiations between Innovaccer and you prior to these
Terms except as expressly stated in these Terms. Neither Innovaccer nor you shall have any remedy
in respect of any untrue statement made by the other upon which that party relied in entering into
these Terms (unless such untrue statement was made fraudulently or was as to a matter
fundamental to a party’s ability to perform these Terms) and that party’s only remedies shall be for
breach of contract as provided in these Terms.

If any part of Terms is held invalid or unenforceable, that part will be construed to reflect the parties’
original intent, and the remaining portions will remain in full force and effect. A waiver by either
party of any term or condition of these Terms or any breach thereof, in any one instance, will not
waive such term or condition or any subsequent breach thereof. You may not assign your rights
under these Terms to any party. Innovaccer may assign its rights under these Terms without
condition. These Terms will be binding upon and will inure to the benefit of the parties, their
successors, and permitted assigns.

