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ABSTRACT

NABH stands for National Accreditation Board for Hospitals & Healthcare Providers, and NABL stands for
National Accreditation Board for Testing and Calibration Laboratories. Both are accreditation bodies in India that

are part of the Quality Council of India.
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OVERVIEW

NABH stands for National Accreditation Board for
Hospitals & Healthcare, and NABL stands for National
Accreditation Board for Testing and Calibration
Laboratories. Both are autonomous bodies under the Quality
Council of India. NABH is not a government organization,
but it is a constituent board of the Quality Council of India
(QCI). The QCI is an autonomous organization under the
Department for Promotion of Industry and Internal Trade.
NABH (National Accreditation Board for Hospitals and
Healthcare Providers) and NABL (National Accreditation
Board for Testing and Calibration Laboratories) are both
accreditation bodies in India that ensure quality standards in
healthcare. Both are related to the healthcare industry and
provide regulatory standards in India. That makes people
often confuse one with another. In simple words, NABL's
scope of work is limited to laboratories, while NABH
accredits quality of healthcare in hospitals, clinics, and other
medical facilities. While NABL basically deals with
sophisticated technical aspects related to the procedures
proposed for laboratory tests, accreditation by NABH is
supposed to cover the entire grey area relevant to facilities
dealing with healthcare. NABL stands for National
Accreditation Board for Testing and Calibration
Laboratories, and NABH is an acronym for National
Accreditation Board for Hospitals and Healthcare Providers.
NABL is a constituent board of Quality Council of India
which is an autonomous body setup under Department for
Promotion of Industry and Internal Trade (DPIIT), Ministry
of Commerce and Industry, Government of India. NABH
Obijective is to operate accreditation and allied programs in
collaboration with stakeholders focusing on patient safety
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and quality of healthcare. Dr. Atul Mohan Kochhar is the
CEO of the National Accreditation Board for Hospitals &
Healthcare Providers (NABH). Mr. N. Venkateswaran is the
CEO of the National Accreditation Board for Testing and
Calibration Laboratories (NABL). National Accreditation
Board for Testing and Calibration Laboratories (NABL) is
an accreditation body, with its accreditation system
established in accordance with ISO/IEC 17011. National
Accreditation Board for Hospitals & Healthcare Providers
(NABH) is a constituent board of Quality Council of India
(QCI), set up to establish and operate accreditation
programme for healthcare organizations. QCI stands for
Quality Council of India. It's a non-profit organization that
assesses and certifies products, services, and processes. The
National Accreditation Board for Hospitals (NABH)
standards for hospitals focus on patient safety and quality of
care. The standards are intended to help hospitals improve
their quality culture and patient safety.

Colours of NABH: 1. Code Red signals a fire emergency in
the hospital. In case of a fire, this code alerts the hospital
staff to follow the fire safety protocol, which may include
evacuation, fire suppression, or calling the fire department.
2. Code Pink is an emergency code used in hospitals to
indicate a missing infant or child. It's used when a child is
missing from where they should be, whether they are a
patient or a visitor. 3. Code Blue is a medical emergency
code used in hospitals to indicate cardiac arrest or
respiratory failure. NABH, or the National Accreditation
Board for Hospitals & Healthcare Providers, requires
hospitals to have a standard response plan for Code Blue
situations.
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Figure-1: Dr. Atul Mohan Kochhar: CEO of the NABH & Mr. N. Venkateswaran: CEO of NABL.

4. Code Black is the emergency code for a bomb threat.
It indicates that the hospital needs to evacuate the area
and ensure the safety of everyone on the premises. 5.
Code Green is a program by the National Accreditation
Board for Hospitals and Healthcare Providers (NABH) to
promote sustainable healthcare practices and climate
resilience. The program aims to help healthcare
organizations reduce their environmental impact and
adapt to climate change. 6. Code Brown is an
emergency code that indicates an external disaster that
affects the hospital's operations. This could include
floods, earthquakes, or storms. 7. Code Purple/Violet is
an emergency code that indicates a hostage situation or
violent threat. The purpose of this code is to provide an
appropriate  response to situations involving an
aggressive, hostile, combative, or potentially combative
persons toward hospital employees. 8. Code Yellow is
an emergency code that indicates a disaster or mass
casualty event, such as an accident or natural calamity. In
a hospital, a code orange is an emergency code that
indicates a hazardous material spill. This could be a
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chemical, biological, or radioactive spill. 9. Code White
is an emergency code used in hospitals when there is an
incident of violence or aggression. This could include
physical altercations, verbal abuse, or other forms of
aggression. 10. Code Grey is a standardized hospital
emergency code that indicates a combative or dangerous
person in the hospital. It's used to alert hospital staff to
take appropriate action. The purpose of the code is to
provide an appropriate response to situations involving
an aggressive/hostile/combative or potentially combative
person. This is used to signify a stubborn or combative
patient, alerting staff to potentially aggressive or hostile
behavior from a patient, family member, or visitor; this is
also the NABH code for such situations National
Accreditation Board for Hospitals & Healthcare
Providers, abbreviated as NABH, is a constituent board
of Quality Council of India (QCI), set up to establish and
operate accreditation programme for healthcare
organizations. Formed in 2005, it is the principal
accreditation for hospitals in India.

h : . National Accreditation Board for
HacHea xS | Testing and Calibration Laboratories

NaBL

CERTIFICATE OF ACCREDITATION
URS PRODUCTS AND TESTING PVT. LTD.

has been assessed and accredited in accordance with the standard
ISO/IEC 17025:2017

"General Requirements for the Competence of Testing &
Calibration Laboratories''

for its facilities at
F3, SECTOR 6, NOIDA, GAUTAM BUDDHA NAGAR, UTTAR PRADESH, INDIA

in the field of
TESTING

Certificate Number:  TC-6468

Issue Date: 07/1212020 Valid Until: 06/122022

This certificate remains valid for the Scope of Accreditation as specified in the annexure subject to continued
satisfactory compliance to the above standard & the relevant requirements of NABL.
(To see the scope of accreditation of this laboratery, you mwy ako visit NABL webite wwwrabbinis.org)

Signed for and on behalf of NABL

0
ANy

N, Venkateswaran
Chief Exceutive Officer

Figure-2: Certifacte of appreciation from NABH & NABL.
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NABH performs three main functions

1. Accreditation: [Hospitals, SHCO {Small Health
Care Organization}, Blood Centres, MIS {Medical
Imaging Services}, Dental Healthcare Service
Providers, Allopathic Clinics, AYUSH Hospitals,
Panchkarma Clinics, Clinical Trials (Ethics
Committees), Eye Care Organization].

2. Certification: [Entry Level Hospitals, Entry Level
SHCO, Entry Level AYUSH Centre, Entry Level
AYUSH Hospital, Nursing Excellence, Medical
Laboratory Programme, Emergency Department in
Hospitals, Digital Health for hospitals, Digital
Health for HIS {Hospital Information System}/EMR
{Electronic Medical Records} products].

3. Empanelment: [CGHS {Central Government Health
Scheme} Empanelment, ESI {Employees' State
Insurance Corporation} Empanelment, Medical
Value Travel Facilitator.

European Journal of Biomedical and Pharmaceutical Sciences

ABH Objective is to operate accreditation and allied
programs in collaboration with stakeholders focusing on
patient safety and quality of healthcare. The National
Accreditation Board for Testing and Calibration
Laboratories (NABL) ensures that laboratories in India
meet international standards for quality and reliability.
The accreditation of labs improves facilitation of
accurate and rapid diagnostics, efficiency of treatment
and reduction of errors in the laboratory process. NABH
was established in 2006 by the Quality Council of India
with the mission to improve healthcare quality and
patient safety in India. Its primary goal is to set
benchmarks for the healthcare industry by developing
and implementing accreditation standards. The National
Accreditation Board for Testing and Calibration
Laboratories (NABL) was established in 1993. The
Department of Science and Technology (DST) of India
founded NABL.

NABH hospitals

B.M. Birla Heart Research
Centre, Kolkata, West
Bengal, India

Malabar Institute of
Medical Sciences Ltd.
(Aster MIMS), Calicut,
Kerala, India

Kerala Institute of Medical
Sciences (KIMS),
Trivandrum, Kerala, India

Max Super Speciality
Hospital, New Delhi,
Delhi, India

Moolchand Hospital,
New Delhi, Delhi, India

Narayana Institute of
Cardiac Sciences,
Bangalore, Karnataka,
India

Dr L H Hiranandani
Hospital, Mumbai,
Maharashtra, India

Fortis Hospital, Noida, Uttar
Pradesh, India

Sagar Hospitals,
Bangalore, Karnataka,
India

Manipal Hospitals
Private Limited,
Bangalore, Karnataka,
India

Nethradhama
Superspeciality Eye
Hospital, Bangalore,
Karnataka, India

Lakeshore Hospital &
Research Centre Ltd.,
Kochi, Kerala, India

Baby Memorial Hospital,
Calicut, Kerala, India

Escorts Heart Institute &
Research Centre, New
Delhi, India

Sir Ganga Ram Hospital
, New Delhi, Delhi,
India

Escorts Fortis Hospital,
Jaipur, Rajasthan, India

Fortis Hospital, Mohali,
Punjab, India

MGM Seven Hills Hospital
Visakhapatnam, Andhra
Pradesh, India

Dharamshila Narayana
Superspeciality Hospital,
New Delhi, Delhi, India

Chacha Nehru Bal
Chikitsalaya, New
Delhi, Delhi, India

Kailash Hospital &
Research Centre Ltd.,
Noida, Uttar Pradesh,
India

G. Kuppuswami Naidu
Memorial Hospital,
Coimbatore, Tamil Nadu,
India

Sterling Hospitals,
Ahmedabad, Gujarat, India

Amrita Institute of
Medical Sciences,
Kochi, Kerala, India

Apollo Speciality
Hospitals, Madurai,
Tamil Nadu, India

Paras Hospitals, Gurgaon,
Haryana, India

Wockhardt Hospitals Ltd.,
Nagpur, Maharashtra,
India

P D Hinduja National
Hospital & Research Centre,
Mumbai, Maharashtra, India

N.M. Virani Wockhardt
Hospital, Rajkot,
Gujarat, India

Godrej Memorial
Hospital, Mumbai,
Maharashtra, India

Fortis FIt. Lt. Rajan Dhall
Hospital, New Delhi,
Delhi, India

Kasturba Hospital,
Manipal, Karnataka, India

General Hospital,
Gandhinagar, Gujarat, India

Fortis Hospitals Limited,
Neelam Bata Road, NIT,
Faridabad, Haryana,
India

Ruby Hall Clinic, Pune,
Maharashtra, India

Artemis Health Institute,
Gurgaon, Haryana, India

Sparsh Hospital for
Accidents Orthopedics,
Plastic & Maxillo Facial
Surgery, Bangalore,
Karnataka, India

Shalby Hospitals,
Ahmedabad, Gujarat, India

Fortis Hospitals Ltd.,
Kalyan, Maharashtra,
India

Wockhardt Hospitals
Ltd., Nasik,
Maharashtra, India

Rockland Hospital, Qutub
Institutional Area, New
Delhi, Delhi, India

K.G. Hospital,
Coimbatore, Tamil Nadu,
India

Holy Spirit Hospital,
Mumbai, Maharashtra, India

Batra Hospital &
Medical Research
Centre, New Delhi,
Delhi, India

PSG Hospitals,
Coimbatore, Tamil
Nadu, India

Frontier Lifeline Hospital,
Chennai, Tamil Nadu,
India

Dr B.L. Kapur Memorial
Hospital, New Delhi,
Delhi, India

Gleneagles Global Health
City, Chennai, Tamil Nadu,
India

Yashoda Super
Speciality Hospital,
Kaushambi, Ghaziabad,
Uttar Pradesh, India

Jeewan Nursing Home
& Hospital, Pusa Road,
New Delhi, Delhi, India

Max Super Speciality
Hospital, Vaisali,
Ghaziabad, Uttar Pradesh,

Yashoda Hospital,
Secunderabad, Andhra
Pradesh, India

Holy Family Hospital,
Mumbai, Maharashtra, India

Primus Super Speciality
Hospital , New Delhi,
Delhi, India

Max Hospital, Gurgaon,
Haryana, India
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India

Vijaya Medical &
Educational Trust,
Chennai, Tamil Nadu,
India

General Hospital,
Ernakulam, Kerala, India

Lilavati Hospital and
Research Centre, Mumbai,
Maharashtra, India

Apollo Hospitals
International Limited,
Gandhinagar, Gujarat,
India

Max Super Speciality
Hospital, Patparganj,
New Delhi, India

Metro Hospital & Heart
Institute, Sec. 11 and 12,
Noida, Uttar Pradesh,
India

Delhi Heart and Lung
Institute, New Delhi,
Delhi, India

Mehta Children’s Hospitals
Pvt. Ltd., Chennai, Tamil
Nadu, India

Manipal Hospital,
Gurgaon, Haryana, India

Medanta — The
Medicity, Gurgaon,
Haryana, India

Metro Hospital & Cancer
Institute, Preet Vihar, New
Delhi, India

District Govt. Head
Quarters Hospital,
Namakkal, Tamil Nadu,
India

Rainbow Children's
Medicare Pvt. Ltd. ,
Hyderabad, Telangana,
India

Manipal Hospitals
Private Limited,
Bangalore, Karnataka,
India

Star Hospitals,
Hyderabad, Telangana,
India

Fortis Escorts Hospital,
Amritsar, Punjab, India

V.G.M. Hospital,
Coimbatore, Tamil Nadu,
India

L.V. Prasad Eye Institute,
Hyderabad, Telangana,
India

Indraprastha Medical
Corporation Ltd., Noida,
Uttar Pradesh, India

Aster MIMS Hospital,
Kottakkal, Kerala, India

Mazumdar Shaw Medical
Centre, Bangalore,
Karnataka, India

Yashoda Super Speciality
Hospital, Malakpet,
Hyderabad, Telangana,
India

Sarvodaya Hospital &
Research Centre, Faridabad,
Haryana, India

Asian Institute of
Medical Sciences,
Faridabad, Haryana,
India

Dr. Balabhai Nanavati
Hospital, Mumbai,
Maharashtra, India

Desun Hospital & Heart
Institute, Kolkata, West
Bengal, India

Jeewan Mala Hospital Pvt.

Ltd., New Delhi, India

Mallya Hospital, Bangalore,
Karnataka, India

Ganga Care Hospital
Ltd, Nagpur,
Maharashtra, India

Bangalore Baptist
Hospital, Bangalore,
Karnataka, India

Krishna Institute of
Medical Sciences Ltd.,
Secunderabad, Andhra
Pradesh, India

Park Hospital, New Delhi,
Delhi, India

Care Hospital, Hyderabad,
Telangana, India

National Heart Institute,
New Delhi, India

Baroda Heart Institute &
Research Centre,
Vadodara, Gujarat, India

Sahyadri Super Speciality
Hospital, Pune,
Mabharashtra, India

Bankers Heart Institute,
Vadodara, Gujarat, India

R.N. Tagore International
Institute of Cardiac
Sciences, Kolkata, West
Bengal, India

Sri Balaji Action
Medical Institute, New
Delhi, India

Medical Trust Hospital,
Kochi, Kerala, India

Vikram Hospital Private
Ltd., Mysore, Karnataka,
India

CARE Hospital, Surat,
Gujarat, India

Apollo Hospitals,
Secunderabad, Andhra
Pradesh, India

Metro Hospital & Heart
Institute, Lajpat Nagar,
New Delhi, India

RLKC Hospital- Metro
Heart Institute, New
Delhi, Delhi, India

Care Hospitals,
Visakhapatnam, Andhra
Pradesh, India

Hospital for Mental
Health, VVadodara,
Gujarat, India

Jupiter Hospital, Thane,
Maharashtra, India

Manipal Hospital Private
Limited, Jaipur,
Rajasthan, India

Government. Hospital,
Sholingur, Tamil Nadu,
India

Sun Medical & Research
Centre, Trichur, Kerala,
India

Nidhi Hospital,
Ahmedabad, Gujarat,
India

Livasa Hospital, Mohali,
Punjab, India

Metro Hospital & Heart
Institute, Meerut, Uttar
Pradesh, India

Institute of liver &
Biliary Sciences, Vasant
Kunj, New Delhi, India

Indian Spinal Injuries
Centre, New Delhi, India

Institute of Human
Behavior & Allied
Sciences (IHBAS), New
Delhi, India

Narayana Nethralaya
(NN1), Bangalore,
Karnataka, India

Apex Hospitals Pvt.
Ltd., Jaipur, Rajasthan,
India

Kamineni Hospitals Pvt
Ltd, Hyderabad,
Telangana, India

Max Smart Super
Speciality Hospital, New
Delhi, India

Omega Hospital,
Hyderabad, Telangana,
India

Fortis Hospital Ltd.,
Bannerghatta Road,
Bangalore, Karnataka, India

Healthcare Global
Enterprises Ltd,
Bangalore, Karnataka,
India

Khandelwal Hospital &
Urology Centre, New
Delhi, India

Aster Prime Hospitals,
Hyderabad, Telangana,
India

Guru Nanak Care
Hospital, Hyderabad,
Telangana, India

GEM Hospital & Research
Centre Private Ltd.,
Coimbatore, Tamil Nadu,
India

Bhandari Hospital &
Research Centre, Jaipur,
Rajasthan, India

Kovai Medical Centre
and Hospitals,
Coimbatore, Tamil
Nadu, India

Rajiv Gandhi Cancer
Institute & Research
Centre, New Delhi, Delhi,
India

Yashoda Super Speciality
Hospital, Nehru Nagar,
Ghaziabad, Uttar Pradesh,
India

GBH - American Hospital,
Udaipur, Rajasthan, India

Yashoda Super
Speciality Hospital,
Somajiguda, Hyderabad,
Telangana, India

Fortis Hospital,
Shalimar Bagh, New
Delhi, India

Metro Heart Institute with
Multispeciality, Faridabad,
Haryana, India

Regency Hospital Ltd.,
Kanpur, Uttar Pradesh,
India

Usha Mullapudi Cardiac
Centre, Hyderabad,
Telangana, India

Ramaiah Memorial
Hospital, Bangalore,
Karnataka, India

Aditya Care Hospital,
Bhubneshwar, Orissa,
India

Pushpawati Singhania
Research Institute for
Liver, Renal & Digestive

Grecian Super Speciality
Hospital, Mohali, Punjab,
India

Govt. Women & Children's
Hospital,
Thiruvananthapuram,

Action Cancer Hospital,
New Delhi, India

Sunshine Hospitals,
Secunderabad, Andhra
Pradesh, India
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Diseases, New Delhi,
India

Kerala, India

N.M. Wadia Institite of
Cardiology, Pune,
Mabharashtra, India

Taluk Head Quarters
Hospital, Alappuzha,
Kerala, India

Nagarjuna Hospital,
Vijayawada, Andhra
Pradesh, India

Sree Renga Hospital,
Chengalpet, Tamil
Nadu, India

Lotus Hospitals for
Women & Children,
Hyderabad, Telangana,
India

Ramkrishna Care
Hospital, Raipur,
Chattisgarh, India

Ganga Medical Centre and
Hospitals Pvt Ltd,
Coimbatore, Tamil Nadu,
India

Manipal Hospital, Mysore,
Karnataka, India

Sri Ramachandra
Medical Centre,
Chennai, Tamil Nadu,
India

Nirmal Hospital Pvt.
Ltd., Surat, Gujarat,
India

Care Institute of Medical
Sciences (CIMS),
Ahmedabad, Gujarat,
India

Medica Superspeciality
Hospital, Kolkata, West
Bengal, India

A.J. Hospital & Research
Centre,, Mangalore,
Karnataka, India

Aditya Birla Memorial
Hospital, Pune,
Maharashtra, India

Gleneagles Aware
Hospital, Hyderabad,
Telangana, India

Hiranandani Hospital,
Mumbai, Maharashtra,
India

Fortis Hospitals Limited,
Kolkata, West Bengal,
India

EMS Memorial Co-
Operative Hospital &
Research Centre,
Perintalmanna, Kerala, India

Saroj Super Speciality
Hospital , New Delhi,
India

Noble Hospital, Pune,
Maharashtra, India

Max Super Speciality
Hospital, Shalimar Bagh,
New Delhi, Delhi, India

NU Hospitals Private
Limited., Bangalore,
Karnataka, India

Basavatarakam Indo-
American Cancer Institute
& Research Centre,
Hyderabad, Telangana,
India

Max Superspeciality
Hospital, Mohali,
Punjab, India

Johal MultiSpeciality
Hospital, Jalandhar,
Punjab, India

Heart & General Hospital,
Jaipur, Rajasthan, India

Jaslok Hospital &
Research Center, Mumbai,
Maharashtra, India

HCG Hospitals,
Ahmedabad, Gujarat, India

Sathya Kidney Centre &
Super Speciality
Hospitals, Hyderabad,
Telangana, India

Nusi Wockhardt
Hospital, Goa, Panaji
(Panjim), Goa, India

The Mission Hospital,
Durgapur, West Bengal,
India

Soni Hospital, Jaipur,
Rajasthan, India

Jehangir Hospital, Pune,
Mabharashtra, India

Apollo Hospitals,
Bilaspur, Chattisgarh,
India

Vadamalayan Hospitals,
Madurai, Tamil Nadu,
India

Chord Road Hospital Pvt
Ltd., Bangalore,
Karnataka, India

Bhatia Global Hospital &
Endosurgery Institute,
New Delhi, Delhi, India

Apollo BGS Hospitals,
Mysore, Karnataka, India

Shri B.D. Mehta
Mahavir Heart Institute,
Surat, Gujarat, India

Bhagwati Hospital, New
Delhi, India

Downtown Hospital Ltd.,
Guwabhati, Assam, India

Apollo Hospitals
Enterprises Ltd.,
Bhubneshwar, Orissa,
India

Sacred Heart Hospital,
Jalandhar, Punjab, India

Christian Medical
College, Vellore, Tamil
Nadu, India

Holy Family Hospital,
New Delhi, India

Advanced Surat Trauma

and Orthopaedic Surgery
Hospital, Surat, Gujarat,

India

Bombay Hospital, Indore,
Madhya Pradesh, India

Gleneagles BGS Hospital,
Bangalore, Karnataka, India

Medical Research
Foundation, Chennai,
Tamil Nadu, India

Kumaran Hospitals (P)
Ltd., Kilpauk, Tamil
Nadu, India

Zydus Hospital, Anand,
Gujarat, India

Care Hospitals,
Hyderabad, Telangana,
India

Dhanalakshmi Hospital Pvt.
Ltd, Kannur, Kerala, India

Indus Hospitals,
Visakhapatnam, Andhra
Pradesh, India

Medanta Abdur
Razzaque Ansari
Memorial Weavers
Hospital, Ranchi,
Jharkhand, India

Manipal Hospitals Private
Limited, Patiala, Punjab,

MIOT Hospitals,
Manapakkam, Tamil

Criticare Asia
MultiSpeciality Hospital
and Research Center,

Sterling Hospitals,
Rajkot, Gujarat, India

Max Super Speciality
Hospital, Dehradun,

India Nadu, India . . Uttarakhand, India
Mumbai, Maharashtra, India

PRS Hospital, Omni Hospital, Goyal Hospital & Urology Chandni Hospital Pvt. Max Super Speciality

Thiruvananthapuram, Hyderabad, Telangana, Centre, Krishna Nagar, New | Ltd., Kanpur, Uttar Hospital, Bathinda,

Kerala, India India Delhi, India Pradesh, India Punjab, India

Tirath Ram Shah
Charitable Hospital, New
Delhi, India

Regional Cancer Centre,
Thiruvananthapuram,
Kerala, India

RG Stone Urology and
Laproscopy Hospital,
Faridabad, Haryana, India

St. Isabel’s Hospital,
Chennai, Tamil Nadu,
India

Apex Heart Institute,
Ahmedabad, Gujarat,
India

Fortis Healthcare Limited,
Mulund, Mumbai,
Mabharashtra, India

Smt. RB Shah Mahavir
Super Speciality Hospital,
Surat, Gujarat, India

Shree Krishna Hospital &
Pramukhswami Medical
College, Karamsad, Gujarat,
India

Silver Line Hospital,
Kochi, Kerala, India

Meerut Kidney Hospital,
Meerut, Uttar Pradesh,
India

Shanti Memorial Hospital
Pvt Ltd, Cuttack, Orissa,
India

Sundaram Medical
Foundation, Chennai,
Tamil Nadu, India

PVS Hospital, Calicut,
Kerala, India

Jain Hospital, New
Delhi, India

Institute for
Communicative and
Cognitive
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Neurosciences,
Shoranur, Palakkad,
Kerala, India

Peerless Hospital &
Research Centre Limited,
Kolkata, West Bengal,
India

KIMS Al Shifa Healthcare
Pvt. Ltd., Perintalmanna,
Kerala, India

Bhagat Chandra Hospital,
New Delhi, India

Sentini Hospitals Pvt.
Ltd., Vijayawada,
Andhra Pradesh, India

Alchemist Hospital
Limited, Panchkula,
Haryana, India

Ganadhipati Purushottam
Shekhawati Hospital &
Research Centre, Jaipur,
Rajasthan, India

Seven Hills Healthcare
Pvt. Ltd., Mumbai,
Mabharashtra, India

Dr. Ramesh Cardiac and
MultiSpeciality Hospital
Private Limited - Main
Branch, Vijayawada,
Andhra Pradesh, India

Medicover Hospital,
Hyderabad, Telangana,
India

Continental Hospitals
Limited, Hyderabad,
Telangana, India

Rao Nursing Home, Pune,
Maharashtra, India

Apollo Hospitals,
Hyderguda, Hyderabad,
Telangana, India

Raja Diagnostic Centre and
Hospital, Nawanshahr,
Punjab, India

Aditya Hospital,
Boggulakunta,
Hyderabad, Telangana,
India

Kokilaben Dhirubhai
Ambani Hospital &
Medical Research
Institute, Mumbai,
Maharashtra, India

Fernandez Hospital,
Bogulkunta, Hyderabad,
Telangana, India

Hosmat Hospital,
Bangalore, Karnataka,
India

Surbhi Hospital, Noida,
Uttar Pradesh, India

Tagore Hospital & Heart
Care Centre Pvt. Ltd.,
Jalandhar, Punjab, India

Bethany Hospital,
Thane, Maharashtra,
India

Meenakshi Hospital,
Tanjore, Tamil Nadu,
India

Manipal Hospitals Private
Limited, Pune,
Maharashtra, India

Baderia Metroprime
Multispeciality Hospital,
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Gujarat, India

Ravindra Hospital &
Heart Centre, Hisar,
Haryana, India
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Gujarat, India
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Brahm Shakti Sanjivani
Super Speciality
Hospital, Jhajjar,
Bahadurgarh, Haryana,
India

HCG Panda Cancer
Hospital, Cuttack, Orissa,

ILS Hospitals Agartala,
Agartala, Tripura, India

HCG Cancer Centre,
Mumbai, Maharashtra, India

Cygnus Superspecaility
Hospitals, Rewari,

Cygnus J.K Hindu
Hospital, Sonipat,

www.ejbps.com

| Vol 12, Issue 3, 2025. |

1ISO 9001:2015 Certified Journal

346




Sen et al.

European Journal of Biomedical and Pharmaceutical Sciences

India

Haryana, India

Haryana, India

Apex Hospital,
Moradabad, Uttar Pradesh,
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Haria L.G. Rotary
Hospital, Valsad, Gujarat,
India

Manwatkar
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Medical Sciences and
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India
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Maternity Home,
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India
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College Hospital,
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India

Shree Balaji Super
Speciality Healthcare Pvt.
Ltd., Kangra, Himachal
Pradesh, India

Liberty Hospital, Jaipur,
Rajasthan, India

Panchsheel Hospital Pvt.
Ltd., Delhi, India

Amar Jain Hospital,
Jaipur, Rajasthan, India

M.A.J. Hospital,
Ernakulam, Kerala, India

Alluri Sitarama Raju
Academy of Medical
Sciences, West Godavari,
Andhra Pradesh, India

Dr Rai Hospital, Sagar,
Madhya Pradesh, India

PP Maniya Hospital
Private Limited, Surat,
Gujarat, India

Dr. G. M. Taori Central
India Institute of Medical
Sciences, Nagpur,
Mabharashtra, India

Kothari Medical &
Research Institute ,
Bikaner, Rajasthan, India

Marwari Hospital,
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Haryana, India
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India
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Shri Balaji Institute of
Medical Science,
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India
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Hospitals India Pvt. Ltd. -
Global Campus, Chennai,

Terna Speciality Hospital
and Research Centre, Navi
Mumbai, Maharashtra,

Parvati Hospital Pvt. Ltd.,
Prayagraj, Uttar Pradesh,
India

Jeevan Jyoti Nursing
Home, Jodhpur,
Rajasthan, India

Cancer Treatment
Services Hyderabad Pvt.
Ltd. - At Babina
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Speciality Hospital,
Imphal, Manipur, India

Symbiosis University
Hospital and Research
Centre, Pune,
Mabharashtra, India

Dana Shivam Heart and
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Jaipur, Rajasthan, India
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Haryana, India
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Punjab, India
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Mumbai, Maharashtra,
India
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Apex Ranthambhore
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Madhopur, Rajasthan,
India

Apollo Sage Hospital,
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Pradesh, India

T.N.K.H.N.U. Charity
Fund Hospital, Theni,
Tamil Nadu, India
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Med Card
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Jaipur National
University Institute for
Medical Sciences and
Research Centre
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Rajasthan, India

Cauvery Heart and Multi
Speciality Hospital,
Mysore, Karnataka, India

Medipolis Life Care LLP,
Palanpur, Gujarat, India

Manglamplus Medicity
LLP, Jaipur, Rajasthan,
India

Medicover Women and
Child Hospitals,
Hyderabad, Telangana,
India

Mangalam Hospital,
Jaipur, Rajasthan, India

Ujala Cygnus Kashmir
Superspeciality Hospital,
Srinagar, Jammu and
Kashmir, India

Manipal Hospitals (East)
India Private Limited
(MHEIPL), Kolkata, West
Bengal, India

Prakriya Hospitals,
Bangalore, Karnataka, India

Shriram Super Speciality
Surgical Centre Pvt.
Ltd., Jodhpur, Rajasthan,
India

Akanksha Hospital,
Anand, Gujarat, India

Tx Hospitals Private
Limited, Hyderabad,
Telangana, India

Saveetha Medical College
& Hospital, Chennai,
Tamil Nadu, India

Medline Hospital, Karnal,
Haryana, India

Medicover Hospitals,
Hyderabad, Telangana,
India

RJIN Apollo Spectra
Hospital, Gwalior,
Madhya Pradesh, India

City Hospital, Haridwar,
Uttarakhand, India

Jaiswal Hospital and
Neuro Institute, Kota,
Rajasthan, India

Sanjiban Hospital, Howrah,
West Bengal, India

Sidarth Hospitals,
Hyderabad, Telangana,
India

Trust Multi Speciality
Hospitals, Kakinada,
Andhra Pradesh, India

Paras Hec Hospital,
Ranchi, Jharkhand, India

Bhale Ram Multispeciality
Hospital, Hisar, Haryana,
India

Kamla Hospital, Gurgaon,
Haryana, India

Arpa Medcity Hospital
& Research Institute,
Bilaspur, Chattisgarh,
India

Green City Hospital,
Greater Noida, Uttar
Pradesh, India

Lakshmi Hospital,
Ernakulam, Kerala, India

Lakshmi Hospital,
Ernakulam, Kerala, India

Dhukia Hospital, Jhunjhunu,
Rajasthan, India

Ujala Cygnus Rainbow
Hospital, Agra, Uttar
Pradesh, India

SS Hospital, Alwar,
Rajasthan, India

Kinder Women's Hospital
and Fertility Centre,
Bangalore, Karnataka,
India

Care and Cure
Multispeciality Hospital,
Ahmedabad, Gujarat,
India

Bhagwan Mahaveer Jain
Hospital, Bangalore,
Karnataka, India
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Hospital, Rohtak,
Haryana, India
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Uttar Pradesh, India

SRG Hospital, Jaipur,
Rajasthan, India
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Madhya Pradesh, India

KRIMS Hospital, Nagpur,
Maharashtra, India
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Pradesh, India

Pacific Institute of
Medical Sciences,
Udaipur, Rajasthan,
India

Solar Hospital: Grace GPS
Healthcare Pvt. Ltd.,
Ahmedabad, Gujarat,
India

Lokpriya Hospital,
Meerut, Uttar Pradesh,
India

Prathima Cancer Hospital
Pvt. Ltd., Warangal, Andhra
Pradesh, India

Shree Giriraj Hospital,
Rajkot, Gujarat, India

Sunshine Hospital,
Bhubneshwar, Orissa,
India

Hamidia Hospital, Bhopal,
Madhya Pradesh, India

Pacific Medical College
and Hospital, Udaipur,
Rajasthan, India

All is Well Hospital,
Burhanpur, Madhya
Pradesh, India

Integral Hospital-
integral Institute of
Medical Sciences &
Research, Lucknow,
Uttar Pradesh, India

PRK Hospitals Pvt. Ltd.,
Hyderabad, Telangana,
India

Kauvery Hospital Medical
Services Private Limited,
Krishnagiri, Tamil Nadu,
India

Divya Prastha Hospital,
Delhi, India

Aravali Hospital, Udaipur,
Rajasthan, India

Anand Hospital, Meerut,
Uttar Pradesh, India

Aryaa Neuro Spine &
Super Speciality
Hospital Pvt. Ltd.,
Ajmer, Rajasthan, India

Xenia Hospitals,
Hyderabad, Telangana,

R R Healthcare,
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ESIC Super Speciality
Hospital, Hyderabad,

Manthan Hospital,
Hisar, Haryana, India

Renova Sowmya Cancer
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MPCT Hospital, Navi
Mumbai, Maharashtra,
India

Pal Balaji Hospital Pvt.
Ltd., Jodhpur, Rajasthan,
India

SRM Institute for Medical
Science, Chennai, Tamil
Nadu, India
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Hospital, Varanasi, Uttar
Pradesh, India

Fatima Hospital,
Lucknow, Uttar Pradesh,
India
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Haryana, India

Rainbow Children's
Medicare Limited,
Visakhapatnam, Andhra
Pradesh, India

Aarvy Healthcare, Gurgaon,
Haryana, India

Christian Medical
College, Ranipet
Campus, Vellore, Tamil
Nadu, India

Nirali Hospital, Navsari,
Gujarat, India

Mavjat Multispeciality
Hospital, Banaskantha,
Gujarat, India

Ankura Hospital for
Women & Children,
Hyderabad, Telangana,
India

M/s. DVC Hospital &
Research Centre, Guntur,
Andhra Pradesh, India

Rhythm Heart Institute,
Vadodara, Gujarat, India

Jai Clinic and Nursing
Home, Ajmer,
Rajasthan, India

St Anns Jubille Memorial
Hospital, Visakhapatnam,
Andhra Pradesh, India

Suvira Hospital, Jaipur,
Rajasthan, India

Kolhapur Cancer Centre,
Kolhapur, Maharashtra,
India

Sagar Multispeciality
Hospital, Bhopal,
Madhya Pradesh, India

Laxmi Narayan
Memorial Hospital,
Narsinghpur, Madhya
Pradesh, India

Desun Hospital, Siliguri,
West Bengal, India

Sant Parmanand Hospital,
Delhi, India

Mary Queens Mission
Hospital, Kottayam, Kerala,
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Nivik Neuro Trauma
And Multispeciality
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Kims Kollam
Multispeciality Hospital
India Private Limited,
Kollam, Kerala, India

Jiet Medical College and
Hospital, Jodhpur,
Rajasthan, India

Rohilkhand Medical
College and Hospital,
Bareilly, Uttar Pradesh,
India

K.K. Patel Super Speciality
Hospital, Kachchh, Gujarat,
India

Apex Hospitals,
Mulund, Mumbai,
Maharashtra, India

Arihant Multispeciality
Hospital, Nagpur,
Maharashtra, India

Felix Hospital, Greater
Noida, Uttar Pradesh,
India

Sharda Hospital,
Jhunjhunu, Rajasthan,
India

Maharaja Agrasen
Superspeciality Hospital,
Jaipur, Rajasthan, India

Zynova Hospitals
Private Limited,
Mumbai City,
Maharashtra, India
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Research Centre
Limited, Surat, Gujarat,
India
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Medical Sciences, New
Delhi, India

Avrihant Multispeciality
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Maharashtra, India
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India
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Puducherry, India

Vivanta Critical Care
Private Limited,
Chhindwara, Madhya
Pradesh, India
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Vyas Superspeciality
Hospital, Jodhpur,
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NABL labs (1SO 15189)

Andhra Pradesh: 73; Arunachal Pradesh: 7; Assam: 43;
Bihar: 20; Chandigarh: 9; Chhattisgarh: 14; Delhi: 186;
Goa: 4; Gujarat: 135; Haryana: 83; Himachal Pradesh: 4;
Jammu and Kashmir: 7; Jharkhand: 20; Karnataka: 164;

Manipur: 6; Meghalaya: 5; Mizoram: 2; Nagaland: 2;

Kerala: 98; Madhya Pradesh: 49; Maharashtra: 292;
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Figure-3: NABH & NABL hospitals.

CONCLUSION

NABH: [NABH-accredited hospitals use a variety of

medical equipment, including hospital furniture, medical

equipment, and ICU and OT equipment. They also use

digital systems to manage patient records, laboratory

tests, and radiology tests]

«+ Accredits healthcare facilities like hospitals, clinics,
and other medical facilities

«+ Ensures high standards of patient care and safety

% Helps healthcare organizations demonstrate their
commitment to quality care

¢ Helps healthcare organizations benchmark with the
best

+« Helps build community confidence in healthcare
services

% Helps healthcare organizations market themselves
competitively

¢ Helps insurance and other third parties empanel
healthcare organizations

While NABL basically deals with sophisticated technical
aspects related to the procedures proposed for laboratory
tests, accreditation by NABH is supposed to cover the
entire grey area relevant to facilities dealing with
healthcare. The role of the accreditation also becomes
very critical in order to assure that the diagnostic centre
and hospitals maintain high standards concerning
patients' care and safety and general operational
efficiency. NABH accreditation will mean that at
Doctors Diagnostics Centre, patient-centred care with
regard to safety at the time of service provision remains
ensured. The centre follows NABH protocols of stringent
safety measures, staff training, and usage of high-quality
equipment.

NABL: The National Accreditation Board for Testing
and Calibration Laboratories (NABL) accredits
instruments in many fields, including mechanical,
thermal, electrical, and more. [Pressure and vacuum:
Pressure gauges, vacuum gauges, pressure transmitters,
and vacuum transmitters. Thermal: Glass thermometers,
digital thermometers, and temperature recorders. Mass:
Weighing balances, analytical weight boxes, and weight
boxes
Volume: Pipettes, micro pipettes, burets, measuring
cylinders, and beakers. Dimensional: Micrometers,
including digital, point, spline, and blade micrometers.
Force and torque: Hardness testers, durometers, and
torque wrenches. Electrical: Volt meters, ampere meters,
frequency meters, resistance meters, and multimeters.
Analytical: Ovens, BOD incubators, and weighing
balances]
% Accredits laboratories
% Ensures that laboratories meet
international standards
» Recognizes the technical competence of a laboratory
Helps laboratories maintain high standards of
technical procedures

national and

D3

2

%
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% Helps laboratories maintain high standards of
operational efficiency

NABL stands for the National Accreditation Board for
Testing and Calibration Laboratories. It is an
autonomous body working under the Department of
Science and Technology, Government of India,
responsible for providing official accreditation to all
testing and calibration laboratories throughout the
country. On the other hand, in the garb of NABL
accreditation, it's a mark of quality and reliability which
assures diagnostic centre that they follow international
standards with regard to technical competence and
excellence in their operations.

Both NABH and NABL are autonomous bodies under
the Quality Council of India.

Both these organisations ensure quality health care
through the diagnostic centres that come under their
accreditation. It is an organisation of such repute that the
process of its accreditation could never be a one-time
event but rather a continuous procedure wherein there is
regular auditing of the laboratories at par with existing
quality standards. This auditing is absolutely required for
the continuity in conformity to set quality standards of
these facilities. Here it basically means when we refer to
why is an accredited centre a must:

Quality Assurance: The Doctors Diagnostic Centre
always maintains the high parameters set by NABL and
NABH to assure patients that nothing but the best in
diagnostic services is offered. In addition, routine audits
are done to keep the centre updated with the latest
technological advances, as well as the best practices
acknowledged internationally.

Test results that are correct and dependable: An accurate
diagnosis is an important factor that gives the doctor and
clinician information they need to make the appropriate
decisions to care for their patients. NABL accreditation
ensures that the Doctors Diagnostic centre abides by the
delivery of accurate and reliable test results. This directly
helps health care professionals with information to cater
to their patients for optimum care.

Trust and Credibility: Amidst the teeming metropolis
that is Delhi, the Doctors Diagnostic Centre has found
itself a house among the very reliable and reputable
diagnostic institutes. Accreditations from this eminent
facility assure and ensure a very high order of confidence
amongst patients seeking medical care and health care
providers who depend so much on accurate and timely
diagnostic results to guide them in their clinical
decisions.

Doctors Diagnostic Centre: This reputed facility is a
fully accredited laboratory in Delhi, which holds an
accreditation from both NABL and NABH. Based in the
heart of Delhi, Doctors Diagnostic Centre has developed
its prestigious reputation over the years with dedicated
and committed service to the community. It was
established with the major goal of offering qualitative
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and responsible diagnostic services at affordable pricing.
This health care centre has grown into a synonymous and
trusted name for patients who seek quality medical
treatment.

Accreditation Journey: Prestigious accreditations like
NABL and NABH are considered an achievement in the
healthcare industry; not an easy task. This was indeed a
long and tiring process for Doctors Diagnostic with no
less up-gradation of facilities and investments in the
latest technology to further the services. Stringent
protocols for testing and care of the patients were also
put in place so that the best outcome for them is assured.

Full-range and Well-diversified Services: From simple
blood work to sophisticated imaging techniques now on
the frontiers of medial technology, the range of
diagnostic tests this centre offers is capable of suiting
many different kinds of medical requirements. Whether
one needs a routine check-up for peace of mind or an
investigation into a more specialised test that may get to
the bottom of a condition, Doctors Diagnostic Centre is
fully equipped with readiness to take care of all your
diagnosis needs in as efficient and effective a way as
possible.

Making it more human: Every single test is conducted
with the availability of all the latest advanced diagnostic
facilities within the medical field at Doctors Lab,
Najafgarh. Each facility provided, from a detailed CT
scan down to a detailed blood analysis, is highly
maintained by the technical team in the lab, which has a
wide experience and great skill. The best results will be
obtained because the best techniques are being applied.
There are manifold reasons for choosing Doctors
Diagnostic Centre.

Why would someone choose Doctors Diagnostic Centre
over any other lab, if at all the choice has to be made by
someone? The key reasons that give our distinct edge
are:

Precision and Accuracy: NABL accreditation means that
each test conducted at Doctors Diagnostic has been done
with the highest considerations of quality control. This
would mean the importance of accuracy and reliability in
making informed medical decisions.

Customer-Focused Services: The NABH Accreditation is
a proof that this centre will always walk an extra mile for
its patients. In Doctors Diagnostic Centre, every little
thing, no matter how small, is geared toward the comfort
and satisfaction of the patients: less waiting time, quicker
booking, or even the amiability of the staff.

Convenience: Home-based services for the collection of
blood, online booking of appointments, and availability
of laboratory reports have made access way easier
without necessarily having to step into a laboratory.
Thus, all the amenities to make a patient's journey to
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diagnosis smooth are catered to at Doctors Lab in
Najafgarh.

Cost: Though Doctors Diagnostic is one of the most
advanced and modern diagnostic centre in Delhi, but still
they believe in offering all sorts of healthcare services at
such an affordable price to one and all. Diagnostics of
good quality should be within the reach of one and all,
and nobody compromises on their health because of a
tight budget or lack of finances.

Testimonials & Success Stories: Patient feedback has
been excellent, and they speak volumes about the
services rendered by Doctors Diagnostic Centre. A few
examples that actually show how the centre has deeply
made a difference in their lives are:

Case Reports: Scores of patients have shared their
pleasant and healthy experience with Doctors Diagnostic,
bringing forth and illustrating the excellence in test
diagnostics taken, the professionalism of the staff
attending, and conveniences that are provided overall by
the services offered, such as the convenience of offering
home collection facilities.

Accomplishment Stories: The most important case is, of
course, related to the early diagnosis of a patient with a
fatal disease; all this was possible through various tests at
Doctors Lab Najafgarh with due diligence. Such prompt
and accurate early detection plays a vital role for timely
treatment to save a patient's life.
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