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ABSTRACT

Introduction: Job burnout is a continuous physical and mental exhaustion which is caused by emotional pressures
and can have bad effects on humans in long term. This study aimed to investigate the Job burnout among
operating room staff. Material and Methods: 40 operating room staff participated this study. Maslach's job
burnout questionnaire was used for data collection. After that data were analyzed through SPSS v.19 by
descriptive statistics, Pearson's correlation and T test. Results: The mean of age was 30.30 = 5.39 among
respondents. 31 of them were females and 9 of them were male. 17 respondents had 1-5 year of job experience, 15
had 5-10 years and 8 had more than 10 years of job experience. The mean score of job burnout was 62.97+8.80
and it its dimensions the mean score was 23.37 = 6.90 for emotional exhaustion, 10.60 + 2.96 for
depersonalization and 25.97 + 4.63 for reduced personal accomplishment. There wasn’t any significant
relationship between gender and job burnout and its dimensions. Conclusion: The results of this study had showed
that there was a moderate job burnout among operating room staff. Due to the importance of the role of nurses and
operating room staff in social health this study suggests the authorities to reduce the factors which lead to job

burnout among healthcare providers specially operating room staff.
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INTRODUCTION

Job burnout is usually known as the reactions which
people show under mental and physical exhaustion.™
Researchers showed an interest in studying about job
burnout in recent years, this cause of this that they found
how bad could be job burnout for an organization.” The
concept of job burnout was described by Freidan Burger
in 1960s when he saw exhaustion in his employees. He
named it as the physical and mental power reduction
syndrome. He said that this syndrome is usually common
among those who work a long time close to other
people.’! The most common definition of job burnout
was made by Maslach and Jackson. They said that job
burnout is a psychological sign including emotional
exhaustion, depersonalization and reduced personal
accomplishment. Emotional exhaustion is the same as
mental pressure.it feels like the person doesn’t have any
emotions. Depersonalization is the bad reaction that a
person shows during work to his customer. Reduced
personal accomplishment is the reduction of capability to
do the job.™ In other words job burnout is a continuous
physical and mental exhaustion which is caused by
emotional pressures and can have bad effects on humans
in long term.®! Job burnout is a reaction to hard
situations such as a request for switching wards.!) Job
burnout is effected with so many factors such as type of
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occupation, conflict and confusion in roles, excessive
workload, and type of management, lack of social
support, organizational change and working hours.

Job burnout has many side effects on individual, society
and families. Some of them are Employee absenteeism in
the workplace, successive delays, various psychosomatic
complaints, conflicts and contradictions in the home and
workplace, changing jobs with other jobs, and ultimately
reduce efficiency, competence, commitment, loyalty and
turnover.®! High job burnout among nurses is usually
because of direct contact with patients.*'? This job
burnout usually leads to reduced efficiency in
nurses. 1'%

Due to the bad effects of job burnout on patients and
nurses health this study aimed to investigate the Job
burnout among operating room staff.

MATERIAL AND METHODS

40 operating room staff participated this study. Maslach's
job burnout questionnaire was used for data collection.
This questionnaire included 22 questions. It was
answered through a 5 point Likert scale from 1 to 5. The
minimum score was 22 and the maximum was 110. The
validity and reliability of this questionnaire was proved
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by Beyrami and colleagues and were satisfactory.™ In
emotional exhaustion dimension scores more than 27
meant a high exhaustion, scores 17-26 meant moderate
and under 17 meant low exhaustion. In depersonalization
dimension scores more than 13 meant a high
depersonalization, scores 7-12 meant moderate and under
6 meant low depersonalization. And in Reduced personal
accomplishment dimension scores more than 39 meant a
high rate of reduced personal accomplishment, scores
32-38 meant moderate and under 31 meant low rate of
reduced personal accomplishment. After that data were
analyzed through SPSS v.19 by descriptive statistics,
Pearson's correlation and T test.

RESULTS
The mean of age was 30.30 = 5.39 among respondents.
31 (77.5 %) of them were females and 9 (22.5 %) of
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them were male. 17 (42.5 %) respondents had 1-5 year of
job experience, 15 (37.5 %) had 5-10 years and 8 (20 %)
had more than 10 years of job experience. The mean
score of job burnout was 62.97£8.80 and it its
dimensions the mean score was 23.37 = 6.90 for

emotional  exhaustion, 10.60 + 296 for
depersonalization and 25.97 £ 4.63 for reduced personal
accomplishment. There wasn’t any significant

relationship between gender and job burnout and its
dimensions (p>0.05). The job burnout was much more
among females than males.

The relationship between work history with job burnout
and each of its components have been inserted in table

).

Table 1: the relationship between work history and job burnout and each of its components

Mean Standard deviation | p-value
1-5 years 61.17 8.14
Job burnout 5-10 years 64.00 8.23 0.530
10< years 64.87 11.40
1-5 years 22.23 6.06
Emotional exhaustion | 5-10 years 25.33 7.70 0.391
10< years 22.12 7.03
1-5 years 10.41 3.10
Depersonalization 5-10 years 11.13 2.16 0.656
10< years 10.00 4.07
Reduced personal 1-5 years 25.70 3.67
accomplishment 5-10 years 24.20 5.28 0.015
10 years 29.87 2.94

DISCUSSION

The results of this study had shown that job burnout was
in a moderate level among respondents. In Sotoudeh's
study job burnout was moderate in emotional exhaustion
and reduced personal accomplishment dimension and it
was satisfactory in depersonalization.!*! In Taheri's study
most of respondents had a satisfactory rate of job burnout
in all dimensions."™ In Bosari and colleagues study in
Zanjan most of nurses had low job burnout in emotional
exhaustion, moderate job burnout in depersonalization
and high job burnout in reduced personal
accomplishment. They suggested in their study to
consider reduced personal accomplishment more than
this.'® Job burnout's rate is reported different in different
studies for example in Saberi and colleagues study most
of respondents reported a low rate of job burnout which
is not consistent with this study.*"*®! Today every one in
every workplace experiences some stress and in fact it is
undeniable.' Job burnout is one of the results of stress
which shows itself as physical, mental and behavioral
signs.™ Increases in compensation, reduced working
hours, recreation programs, carrying out group work
sessions, fitness classes and workshops for ways how to
deal with psychological stress can help reducing job
burnout.?®?!J Lack of training and supervising is another
reason which could lead to job burnout.
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Brown stated that nurses who are working with critical
patients such as AIDS or cancer patients are more likely
to get involved in job burnout. This would finally lead to
leaving their jobs.[?2?®l Despite this so many of these
problems are global nursing concerns.’? and they are not
specifically for Iran but the cultural atmosphere of our
country makes things really harder.

CONCLUSION

The results of this study had showed that there was a
moderate job burnout among operating room staff. Due
to the importance of the role of nurses and operating
room staff in social health this study suggests the
authorities to reduce the factors which lead to job
burnout among healthcare providers specially operating
room staff.
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