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ABSTRACT

Introduction: Patient rights are expectations which patient have from healthcare providers. This study aimed to
investigate the relationship between nurse's awarnes about patient rights and its observance form nurse's viewpoint.
Material and methods: This was a descriptive correlational study conducted on 90 nurses in Educational hospitals
of Zahedan University of Medical Sciences. Data were collected through a three section questionnaire. The first
section collected demographic information. Second section was patient rights awareness questionnaire and the third
section was patient rights observance questionnaire. After data collection they were analyzed though descriptive
statistics, Pearson correlation and T test by SPSS v.19. Results: The mean of age was 30.98+6.84 and 22
respondents were male (24.4%) while other were female. There was a significant relationship between age and
awarnes about patient rights (p=0.002) and patient rights observance (p=0.001). There was a significant
relationship between gender and awarnes about patient rights (p=0.04) but it wasn’t any significant relationship
between gender and patient right observance (p=0.62). Pearson's correlation test had shown a significant
relationship between awarnes about patient rights and patient rights observance (P=0.002). Conclusion: The results
of this study had shown a significant relationship between awarnes about patient rights and its observance from
nurse's viewpoint.
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INTRODUCTION

Patient's dignity and personality is always in danger
while he is in hospital. When he is not comfort he is
exposed to every kind of problems in the hospital. Then
he would have two problems instead of one: his illness
and his privacy™. Patient rights are points, abilities and
permissions which acts gave to them. A society is safe
when everyone respects other's rights and do not hurt
anybody!?. Patient rights are expectations which patient
have from healthcare providers. Patient's position in
healthcare provider's thinking system has an important
role in ethical issue observance by them!!. Despite all the
things that physicians and healthcare providers do rate of
complains are increasing cause of refusing the patient
rights charter. This matter badly effected patient's life
and caused anxiety, stress, burnout and frustration among
them®.. This study aimed to investigate the relationship
between nurse's awarnes about patient rights and its
observance form nurse's viewpoint.

MATERIAL AND METHODS

This was a descriptive correlational study conducted on
90 nurses in Educational hospitals of Zahedan University
of Medical Sciences. Patients were picked randomly.
Data were collected through a three section
questionnaire. The first section collected demographic
information. Second section was patient rights awareness
questionnaire and the third section was patient rights
observance questionnaire. The validity of questionnaire
was assessed by content method and after revising it got
the approval. The reliability was calculated by
Cronbach's alpha and it was 0.9 and 0.8 for section 2 and
3 of the questionnaire. After data collection they were
analyzed though descriptive statistics, Pearson
correlation and T test by SPSS v.19.

RESULTS

The mean of age was 30.98+6.84 and 22 respondents
were male (24.4%) while other were female. There was a
significant relationship between age and awarnes about
patient rights (p=0.002) and patient rights observance
(p=0.001). There was a significant relationship between
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gender and awarnes about patient rights (p=0.04) but it
wasn’t any significant relationship between gender and
patient right observance (p=0.62). Pearson's correlation
test had shown a significant relationship between
awarnes about patient rights and patient rights
observance (P=0.002).

DISCUSSION

The results of this study had shown a significant
relationship between awarnes about patient rights and its
observance from nurse's viewpoint. Salimi and
colleagues stated in their study that despite the good
awarnes about patient rights the observance was not
satisfactory®®. Mosadeghi Rad and Asna Ashari also
approved this result in their study!. But in Basiri
Moghadam and colleagues study there wasn’t any
significant relationship between these two factors'®. This
was not consistent with present study. It seems that some
other factors are also effecting on patient right
observance which should be considered. In fact
observance of patient right is the base of an ethical
healthcare service. Many researches were done on this
topic and many charters and acts were made for it. Most
of them emphasized that training staff for this matter
would be useful due to the relationship between awarnes
and observance of patient rights. As more the staff are
aware about patient rights more would be the observance
of that®®!.

CONCLUSION

The results of this study had shown a significant
relationship between awarnes about patient rights and its
observance from nurse's viewpoint. This study suggests
to do further studies on patient rights and reasons why
they don’t considered these rights. If these reasons are
recognized then better results in patient rights would
near.
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