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Congratulations on the purchase of your Primada Countertop Dish-
washer! We hope it brings you many years of satisfaction.

Should you encounter situations that have not been properly
addressed in this Instruction Manual, please contact our Customer
Service Center where a technician can address your specific problem
or question.

For more information, please visit the official website:
www.primada.com.hk

The Company reserves the right to make technological and/or design
changes to this product for continuous improvement.

Thank your for your choosing!
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1. Important Safety Instructions

READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE.
PLEASE KEEP THE INSTRUCTION MANUAL

When using our product, basic precautions should always be followed,
including the following:

@ Prohibition | Behavior or action that must be prohibited

A Warning Behavior or action that must be observed

@ Attention If the operation is wrong, it may cause damage to people, articles and property.

Place selection

A This dishwasher is intended for home or similar kitchen use only. It can only be used for
washing, drying and storage of household tableware. Please keep away from the gas range
when selecting the location. It is recommended to be placed near to the sink to facilitate the
placement of the drain. (The maximum length of the drain pipe is 150cm)

A Do not place this product on a platform that is not stable, wet, smooth, or not heatresistant

(such as plastic table cloths, cotton cloth, carpets, etc.) to avoid injury, property damage, etc.
caused by electric shock, fire, or falling off.

Note: Please keep the machine horizontally during use, otherwise it may cause the water shortage
indicator of the water tank to not go out or the abnormal alarm in the middle.

Delivery inspection

A When recieving the product, immediately check the outer packaging or the dishwasher for
any signs of shipping damage. If the machine is found to be damaged, defective, missing or
damaged, or the power cord or plug is damaged, pleae do not use it and contact the supplier
in time.

Installation

Please use a single-phase power socket with a rated current of 6A/10A and a rated voltage of
220V. Do not share the socket with other appliances, as it may cause fire due to heat.

A The dishwasher's dedicated power outlet must be reliably grounded. Failure to install a
grounding device may cause static induction in the cabinet or other water inlet
components. There is a risk of electric shock when a fault or leakage occurs.

@ Do not use the dishwasher within 150mm of a heat source such as a gas range.

@ Do not install or store the dishwasher at temperatures below 0 °C or outdoors.

Daily use and maintenance

A If you need to open the door during the dishwasher is running, pleasepress the “Start/Pause”
button first, wait for the machine to stop running, then open the door to add or remove the
tableware.

A Do not open the door during the washing process. Due to the high temperature of the
washing water, hot air, and dishwasher, it may cause burns. Do not touch the hot water from
the drain hose during the washing process. Do not touch the side air outlet.

* N
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After the dishwasher is opened, it is forbidden to place other heavy objects on the door to avoid
dumping, causing human injury and property damage.

A The door should not be in a fully open position as this may cause the appliance to fall over. Do
not tilt or move the body while it is running.

A When placing knives and other sharp objects on shelves or baskets, the sharp side must be
placed face down or horizontally to avoid being scratched.

A To ensure excellent washing results, clean the filter assembly at least once a week.
A The drain pipe has a certain injection pressure when draining. Please firmly fix the drain outlet

to prevent the drain from jumping when it drains, causing the sewage to flow to the platform
or floor.

N

Please use special detergents for dishwashers. Do not use detergents, soaps, washing powders,
hand sani tizers, etc.

Please use the special salt for the dishwasher. It cannot be replaced by other types of salt or
industrial salt.

Do not forcefully press or pull or press the upper shelf to avoid damage.

When disconnecting the dishwasher power cord, do not pull the plug out with wet hands or the
handheld power cord.

Do not pour water into the dishwasher (otherwise, it may cause fire, electric shock, etc.). If you
need to connect the inlet pipe, please use the new inlet pipe and you cannot use the old pipe.

Children must stay away from dishwasher-specific consumables. (Otherwise, it may cause
burning, even suffocation in the mouth, throat, eyes, etc.)

Keep children away when the dishwasher door is open. No detergent or residue in the residual
water in the machine can be directly consumed.

Never allow children to operate the dishwasher. Children under the age of 8 must stay away
from household dishwashers unless they are supervised by adults. For childrenover 8 years of
age, persons with disabilities or those who lack experience in life, thismachine is not permitted
because they are not supervised or instructed by those responsible.Cleaning and maintenance
cannot be performed by unsupervised children.

O OO0 O0O00O0

Failure or damage

A In case of abnormality or malfunction, please stop using it immediately, and power plug to
turn off the water source.

A Do not repair or replace any parts of the dishwasher unless specifically stated in this manual. If
necessary, please contact the after-sales service for repair, or see the “Questions and Answers”
section for information.

A If the power cord is damaged, it must be replaced by a professional from the manufacturer,
its service department, or similar department to avoid a hazard.

A To prevent accidents when handling old machines, make sure that the old machines are no
longer usable. Please dispose of the old machine according to the relevant regulations, such
as cutting the power cord, breaking the door lock so that it cannot close the door.

Bl



2. Package Contents and Technical Specifications

2.1 Package contents

—

PDW5000 Fruit basket Water cup Drain pipe

N

Adjustable card box Inlet hose Warranty Card Manual

2.2 Technical Specifications

Model PDW 5000
Rated Voltage 220-240V
Rated Frequency 50Hz
Rated Power 950W
Water Tank 5L
Net weight 13kg
Inlet water pressure 0.04-1Mpa
Machine dimensions 428(L) x 425(W) x 458(H) mm
Package size 480(L) x 510(W) x 524(H) mm

* Package Contents and Technical and design specifications may be changed
in the course of continuous product improvement.

all - |
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2.3 Components
[ Front]

g« Water Inlet
P )

Control Panel

Upper shelf ———————— e —— Exhaust vent
N

=l . !7/|\

Basket

Water softener
with salt hole

} Thickness
filter

/ Plane
, / filter

Door

Dishwasher
Powderlocation

Handle

[ Back ]

Drain pipe  Power Cable
interface
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2.2 Control Panel

Program/
description

Icon |Function

‘ Time

Powder
Portion

Drying
Time

Dry storage
(Optional)

@ Wash Cold water rinsing x2

fruit

19mins

O @ |Option Select the working
Mode |Button mode

D | | Start/ Press to start or pause
start/pause | Pause the machine

| Switch Press to turn on or turn
witc off the machine

(_,,'J Dry Select to allow Circulating
"/ |storage | mechanical access 60mins | fresh air for
bry |Button | drystorage mode 73 hours
(o |Time
(LU | display
N Hot water washing> . Circulating
Nr\:‘ Normal | Cold waterrinsingx2> | 69mins | ~ 8g VF\{/?SS::SSOCC 60mins | fresh air for
Normal Hot water rinsing 73 hours
Hot water washing> o Circulating
@ Speedy [ Coldwaterrinsing> | 29mins |  8g V;/:"Sh:;cc 60mins | fresh air for
Speed Hot water rinsing Ise 73 hours
Hot water washing> N Circulating
£co Cold water rinsing > 59mins 8 Wash 55°C 60mins | fresh air for
ECO 9 | Rinseesc
ECO Hot water rinsing inse 73 hours
Hot water washing> . .
@ St Hot water rinsing> . Wash 55°C 60mins ggsc:l:itrl?i
N NG | Cold waterrinsing > | 89mins | 129 Rinse 75°C
MAX - 73 hours
Hot water rinsing

—@Egﬁag: Hiee
**Note: y’ﬁglng self water injection mode, [ Normal mode ] and [ Strong mode ] will
rinse less once than using water tap connection. But the total washing time will be

same.

**Note: The mode will light up to show the last used mode every time restart.




Icon

Funtion ‘ Description

Water Tank Icon in white, represent it works under the self-water injection mode. When its in
red, represent is lack of water. When the icon red turns to white, that means the

indicator light
9 water tank is full.

indicator light | red, represent is lack of water.

Time

indicator light When the display screen shows the time, it will light up.

ﬁ Water tap Icon in white, represent it works under the water tap mode. When its in

! )
-:O:- ) ,DW'”Q When the machine under the drying mode, it will light up.
V1Y, | indicator light

«, The door . R [,
Q/ indicator light Once the machine did not close properly, it will light up.

2.5 Error code

Code | Phenomenon Solution

) 1.Check drain pipe, be sure the pipe is straight, no bending.
Abnormal drainage | 2 Power off, check if anything block filer or drain pipe.
3.Be sure all pipes are not blocked by something.

Tilt the machine to 30~45 degree, let water flow out from base of machine,
Abnormal overflow | then restart machine, If this problem occurs again,please contact the customer
service and inform the model and the error code.

Abnormal
temperature
sensor

Communication
exception Please restart the machine. If this problem occurs again, please contact the

customer service and inform the model and the error code.

Abnormal heating

Abnormal
pressure switch




3. Installation

3.1 Inlet hose installation

1. Connect machine

Insert inlet hose elbow into the water inlet behind machine and tighten the screw.

( 0

—

A. B. Cthree options for tap connection, but B and C options need make a hole on or
behind cabinet in order the hose can go through cabinet.

2. Connect tap

(% § Inlet Hose
y )

ClInlet Hose

@:r\

B Inlet Hose

&

Note: the size of inlet hose elbow is 1/2’ with inneral thread,the tap size must be 1/2’
with outer thread.

all - |




3.2 Drain hose installation

1. Connect machine
* Insert drain hose elbow to the water outlet behind machine and tighten the collar.

2. Connection sewer

A. B. Cthree options for sewer connection,B and C options need make a hole on or
under cabinet in order the hose can go through cabinet.

A Drain hose ‘

C Drain hose

=280mm |

Bl >



4. Product usage instruction

4.1 Operation

1. Power on

|
Press [Q] the button to turn on the dishwasher.
**Note: Press [O] button for 3 seconds force to turn off the dishwasher.

[eXe]
de D Q\
Mode Start/Pause

N

2. Add detergent

Open the door, add morderate detergent powder, or 1piece detergent block into the
machine, then close the door.
**Note:

(1 No detergent when fruit washing. ( W

(2 Dishwashing detergent pod size might be different,
please put ONE in the specific location is fine.

3. Choose the cleaning mode

Press [8 2] each of program indicator will light up one by one, select the program you
want.

[oXe]
® &2 DI
MAX Fruit Mo Start/Pause

(

~N

il -



4. Run program

Press [D>1|] to run selected program, the machine will check water supply automatically.

) _loc | woms

[9,]

\ ™~
**Note:

D Iftheicon [ o@] &I GE] both in red light, it represent is lack of water. Please refill the water
tank or use tap mode, and restart.

(2 If the self-detect mode detect over 5 times, the machine will automatically enter standby mode
@ You may press [[>||] button to pause the machine and add more tableware during washing.
@) Please press [ C)] for 3 seconds to quit program, the machine will drain, then turn of.

(B Touch the [@—’*)] button to add 73 hours’ circular wind to keep air fresh inside machine.

. Dishwashing

The machine has two water supply mode, tap model and tank mode.
**Note:

) [0@] in white represent under the water tank working mode, when is red means is lack of water.

@ [ (1-3 ] in white represent under the water tap working mode, when is red means is lack of water.
@ If the water tank if full, it will automatically change to water tank mode.

(@) Add around 3 measuring cup for the water tank, until the machine alert “Di Di Di” sound. And the
[0 ] icon turn red to white means the tank is full.

(5) Please make sure the pipe are well connected and turn on the water tap while using water tap mode.

[P —
g’;
[
A
Fill water by hand Connet tap
(For tank mode) (For tap mode)

Bl -




4.2 Placement of the tableware

1.In order to avoid clogging the filter and affecting the
performance of the dishwasher. Please get rid of large
food residue on tableware.

2. Please place all the tableware refer to the photo below.

*Note: In order to fully clean tableware, please tilt tableware internally or put stained face
down.

3. Please make reference to below pictures, put spoons, fork and knives on the tray.
Keep enogh gap between them. And, tea tools can be put on it to clean.
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4.3 Maintenance
Clean the filter

1. Disassamble.

Rotate anticlockwise to disassamble the filter set, which
have 3 parts including filter mesh, main filter and fine
filter.

2.Clean

Use water to flush and brush each part of filter

3. Assamble

After cleanning, rotated clockwise to close the filter set.




Clean the spray arm

1. Disassamble.

Open the door, take out the basket, then pull out up and
down spay arm.

2.Clean

Use water to flush and brush each spray arm, use tools
with sharp point, like needle to clean holes if needed.

3. Assamble

After cleanning, please press each armsinto positions,
make sure the arms can move smoothly.
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5. Electrical Drawing
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6.Trouble shooting

Problem Reason How to deal with

Incorrect tableware
- Be sure enough gap between tableware.
loading
Spray arm trapped Be sure nothing trap the spray arm.
Tableware is Blocked spray arm Clean spray arm.

not clean Blocked filter Clean filter set.
Incorrect filter installation| Correctly assamble filter set.
Incorrect program Select appropriate washing program.
No detergent Add detergent (block/powder/liquid).

Machine Water shortage Add water till the indictator light off.

did not start

Door do not close fully

Check the door if anything stop closing fully.

Can not
select program

Start washing

Re-select program after stop in-progress program
or wait in-progress program finish.

Tableware
are not dry

Inappropriate program

Select appropriate program

Plastic tableware

Wipe to dry these plastic tableware by hand

Incorrect tableware
loading

Correct tableware setting in accordance

Drying program not
finish yet

Wait the dry program finishing

Wooden tableware

Wipe to dry these wooden tableware by hand

Discoloration of
plastic tableware

Over high washing
temperature

Select program with lower temperature

Detergent left

Spray arms are trapped

Be sure spray arm move smoothly

Poor quality detergent

Use qualified detergent




Problem Reason How to deal with

1. Use special detergent for dishwasher.
A mount of foam 2. Open machine, wipe out foam by hand.

in the machine | Use incorrect detergent 3. Fill 2-3L water into machine, select any program,
after 1-2 mins, the foam will be drained, can
repeat the process if needed.

Abnormal sound Spray arm knock tableware [ Correctly loading the tableware

in the machine

Tableware move slightly  |Fix tableware before washing

Egg custard left

on the tableware Portein solidification Wash the tableware with egg custard by hand

Water drops left

inside of machine Drying time is not enogh | Selet @ prorgram
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