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Congratulations on the purchase of your Primada Instant Hot Water Dispenser!
We hope it brings you many years of satisfaction. We trust the purchase of your
new Instant Hot Water Dispenser will help you for fast/convenient cooking. Let
you enjoy cooking and delicious foods.

Should you encounter situations that have not been properly addressed in this
Instruction Manual, please contact our Customer Service Center where a
technician can address your specific problem or question.

For more information, please visit the official website: www.primada.com.hk

The Company reserves the right to make technological and/or design changes
to this product for continuous improvement.

Thank you for choosing!
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1. Important Safety Instructions

READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE.
PLEASE KEEP THE INSTRUCTION MANUAL

Please always follow the basic precautions when using the appliance:

1. Do not block the steam vent and water spout. Hot water can overflow causing burns.

2. This appliance was designed to heat fresh water only.

3. Final circuits using 10A socket outlets to requirements. To prevent electric shock, electrical
appliances must be effectively earthed, i.e. the metallic casing of an electrical appliance is
connected to the "earth" pin of its plug. It should receive power supply from a single fixed
socket outlet to which the connection of any other appliance should be avoided.

4. Never do anything that might cause damage to the cord, power plug or body plug, such as
damage them, modify them, place hot objects near to them, bend them, twist them, stretch
them, place heavy objects on them, or bundle them together. If the unit is used when
damaged, electrical short circuit or fire may result.

5. In order to protect children from the dangers of electronic appliances, never leave them
unsupervised with the device. Consequently, when select the location for your dispenser, do
so in such a way that children do not have access to the device. Take care to ensure that the
cable does not hang down.

6. Avoid touching any electrical appliance, socket outlet or switch if hands are wet.

7. 0Only connect the machine to a properly installed 220V-240V ~50Hz safety socket.

8. If the supply cord is damaged, it must be replaced by a qualified electrician in order to avoid
a hazard, or the product must be disposed.

9. Switch on an electrical appliance only after firmly plugging itinto a socket outlet, and unplug
an electrical appliance only after switching it off. Otherwise, it may cause hazard arising from
sparking.

10. Do not use it outdoors.

11. This product should not be operated by a person who is weak or otherwise (including
minors) or who lacks experience and relevant operational knowledge, unless safely used
under the supervision of a guardian.

12. For safety reasons, a broken or damaged main lead may only be replaced by an equivalent
lead from the manufacturer, our customer service department or a similar qualified person.

13. Do not reach into water.

14. Avoid contact with steam and water outlet. The temperature of the water outlet may be high
when the appliance is operating.

15. Place an electrical appliance on a flat and firm surface, and ensure that no excessive
tension is applied to its flexible power cord.

16. Keep the device and the cable away from heat, direct sunlight, moisture, sharp edges and
suchlike.

17. Do not dismantle and repair the appliance by yourself. DANGER OF AN ELECTRIC
SHOCKAND/OR FIRE!

18. Use only fresh water at room temperature without any additive, otherwise this can damage
the appliance. While you are using this unit, minerals contained in the water (like calcium) can
get stuck on the inner container or on the mesh filter. This is called "scale", and it is harmless.
Please clean the inner container using citric acid regularly.

19. This product is design for lower altitudes area use (below 800m), the water boiling
temperature might be different.

20. Do not over-fill or under-fill. Always fill water volume between MIN and MAX level marked
on the water tank.

21. To prevent danger, do not let water seep into or place any vessel containing water on any
electrical appliance. Keep electrical appliances away from windows or balconies.
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2. Package Contents and Technical Specifications

2.2 Technical Specifications

Model PEK3000

Voltage 220-240V Frequency 50Hz

Power 2100W Degree of hot water | 290°C, 20L/H
Capacity 3L Gross Weight 2.1kg

Product Size 309x143x320mm Packing Size 367x380x180mm

skPackage Contents, technical and design specifications may be changed in the course of continuous product improvement.

2.3 Product Diagram

Control Panel

Rotary Button —

Water Tank
Cover

Water Outlet

Light Indicator =»—+—— Scale Label

*—+—— Water Tank

Water drai

Cable
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3. Schematic Diagram
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4. Operating

1. Fill in the water and plug the appliance into the main power outlet

Fill water volume between MIN and MAX level marked on the water tank.
Plug the appliance into a main power outlet. All the lights on the control panel
will light up. The room temperature sign will light on normally.

Use only fresh water at room temperature without any additive; otherwise this
can damage the appliance.

Note: Please ensure the water temperatures are more than 5°C when filling
Attention: Not suitable for dishwasher

N—

2. Unlock the appliance and dispense water

Turn the button to unlock the safety lock mode. The water dispense indicator
light will illuminate when dispensing water. The appliance will automatically go
into safety lock mode after 60 econds if no function is selected on the appliance.

* I
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4. Operating

3. Turn the button to select the desired temperature. The water
dispenses Indicator light will illuminate when dispensing water.

4. Water dispensing

Tap the button, the water will flow out continuously from the water spout. Press
the Confirm button to stop the appliance immediately. Repeat if more hot water
is required.

Water Flow:
Tap Once: 250ml Water
Tap 1.5 Sec, 1000ml Water

Notice: The appliance may take approximately 7 seconds to resume regular
temperature after being plugged in.
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5. Cleaning

1. Clean the water tank and spout

To maintain performance, it is recommended
to descale the appliance at least twice a
month: use a toxic-free detergent such as
citric acid or vinegar to the tank. Suggest
using 50g-100g citric acid with 2.5L water in
the first time. Wait until the citric acid is
completely dissolved. Tap the button to empty
the water tank. After that, fill in 2.5L water,
and wait for 5 minutes. Empty the water tank
again. Repeat two or three times to complete
descaling. Drain boiled water and replace
with clean water before operating the
appliance again.

2. Refreshing the water

If the water is filling in the tank more than
48hours, please refreshing the water
periodically.

3. Always disconnect the appliance from mains power when not in use

Turn the appliance (power) off if you are not going to use it for a long time. Please
wait for at least 3 minutes for reheating the water while plugging in the water
dispenser. Drain boiled water and replace with clean water before operating the
appliance again.

4. Emptying the Water Drain

Remove the water tray by using one hand to stabilize the appliance and another to
lift the water drain slightly and remove it. Empty the water drain and replace it with
medium force. Clean up the water tray periodically to prevent germs and bacteria.

TIPS:

1. Do not drink the cleaning water.

2. Empty the water tank and pour out the water in the appliance while using the citric acid to prevent
from entering the pipeline and causing the product damage.

3. First usage: Fill in 3L Fresh water to the water tank. Turn the button to select the desired
temperature. Suggest turn the button from the highest level to the lowest level once in sequence,
and empty the water tank.
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6. Troubleshooting

Please use this chart to troblueshoot common problems using instant hot

water dispenser

Fault

Possible causes

Solution

Panel light does not
shine

The plug is not in place

Check the plug

Display board failure

Thermostat failure

Contact the company’s customer
service department

Panel does not work

Button board failure

Contact the company’s customer
service department

Not Heaing

Temperature failure

Check the temperature

Board failure

Heater failure

Contact the company’s customer
service department

All panel lights flash

Heater over temperature

Waiting for cold down

The room temperature
light flashes, the other
lights off

Heater over temperature

Press the water button to return to
normal automatically

Water flow becomes
smaller

Water pump failure

Contact the company’s customer
service department

Heater blockage

Cleaned by citric acid

There is something between the
inlet water tank

Check the water tank

No water

Water pump failure

Heater blockage

Board failure

Hall device abnormal

Contact the company’s customer
service department

There is something between the
inlet water tank

No water or too little water in the
water tank

Check the water tank

B
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