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Congratulations on the purchase of your Prologic Robotics V-MOTION Window
Cleaning Robot | We hope it brings you many years of satisfaction. We trust the
purchase of your new robot will help keep your home clean and save your time
to enjoy your life more.

Should you encounter situations that have not been properly addressed in this
Instruction Manual, please contact our Customer Service Center where a
technician can address your specific problem or question.

For more information, please visit the product website: www.prologic.hk

The Company reserves the right to make technological and/or design changes
to this product for continuous improvement.

Thank you for choosing V-MOTION!
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1. Important Safety Instructions

READ ALL IN STRUCTIONS BEFORE USING THIS APPLIANCE.
PLEASE KEEP THIS INSTRUCTION MANUAL.

When using our product, basic precautions should always be followed, including the following:

1. Products cannot be used by children under 8 years of age, physically or mentally
handicapped. If you need to use it, please do so under the supervision of the gu ardian.
Please do not let children get close to the working product or play the produ ct as a toy.

2. Do notuse the Appliance in extremely hot, cold or humid environments (below 0°C/32°F,
above 40°C/104°F, above 65% humidity). The Appliance can be used to clean outside
windows if it is properly tethered to the Safety Pod, winds are calm, and itis not raining or
snowing.

3. When the productis working, please keep the product energized. The built-in sa fety
backup battery of the productis only used to maintain the product in the case of sudden
power failure, and it will remain on the glass for a limited time without falling. It should not
be used as a normal working power supp ly to avoid risks.

4. During the use of this product, please make sure that someone is watching and can help
the product if necessary. When the machine is working, remove the va luables under the
machine. Make sure that any animals are not standing under the working machine.

5. Use only in domestic and indoor environments, and do not use them in comme rcial
or industrial locations.

6. Do not use this product on glass with broken marks, advertising paper and bum ps to
avoid the risk of broken glass and falling products.

7. Please use this product according to the instructions of the manual, only use
accessories recommended or sold by the manufacturer; only original rechargeable
batteries and adapters specially designed by the manufacturer.

8. Make sure that the power supply voltage matches the voltage indicated on the adapter.

9. ltis strictly forbidden to use this product on framed glass with glass thickness less than 5mm.

10. Itis forbidden to use on large areas of wet or oily glass to avoid the risk of falling
due to product slippage

11. The product should be kept away from heat or flammable materials.

12. Itis forbidden to use this product if the product is not completely absorbed or has obvious

damage.
-
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1. Important Safety Instructions

READ ALL IN STRUCTIONS BEFORE USING THIS APPLIANCE.
PLEASE KEEP THIS INSTRUCTION MANUAL.

When using our product, basic precautions should always be followed, including the following:
13. Do not place this product in water or other liquids to reduce the risk of electric shock; do
not store this product where it may fall or be pulled into the tub or sink.
14. Do not touch the plug or product with wet hands.
15. Battery charging cannot be performed in an environment that is too hot or too cold, which
may affect the battery life.

16. This product cannot be used when the adapter is not powered.

17. It is forbidden to put the machine on the household appliance, wet or have a fire source to charge,
so as to avoid unnecessary loss.

18. Please use the power cord carefully to avoid damage. It is forbidden to use the power cord to
drag and pull the product or use the power cord as a handle; it is forbidden to close the
glass window to clamp the power cord or place the product on the power cord during use.
At the same time, the power cord should be kept away from heat.

19. Do not use this product with a damaged power cord or power outlet. Do not use the product when

it is not working properly due to falling, damage or water ingress. To avo id injury, the product
should be repaired by the manufacturer or its after -sales service.

20. If the cord of the power cord is damaged, it must be replaced by a professional from the
manufacturer, its service department or similar department in order to av oid danger.

21. Unplug the plug from the power outlet before servicing or cleaning the product, but do not pull the
power plug from the outlet by pulling on the power cord.

22. The battery must be replaced by a professional from the manufacturer, its service department or
similar department.

23. Before the product is scrapped, the battery must be removed and disposed of in accordance with
local laws and regulations and environmental regulat ions.

24. If you need to scrap the product, please cut off the power of the product before removing the
battery from the product.

25. Dispose of used batteries in accordance with local laws and regulations and environmental
regulations.

I
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1. Important Safety Instructions

READ ALL IN STRUCTIONS BEFORE USING THIS APPLIANCE.
PLEASE KEEP THIS INSTRUCTION MANUAL.

When using our product, basic precautions should always be followed, including the following:

26. Even if the product has been severely damaged, the incineration of the prod uct is prohibited, and
the product battery may cause an explosion.

27. Please use the p roduct in accordance with the instructions in this manual. The company is not
responsible for any loss or damage caused by improper use.

28. It is strictly forbidden to use t his product without the guidance of a special person, children,
people with mental disabilities or those who lack common sense and experience in home appliances.

29.Supervise the child's behavior while the machine is working to ensure that the product is not
played.

30.Children are strictly prohibited from playing with the product.

31.ltis strictly forbidden for children to clean and maintain the product without supervision.

K -
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2. Package Contents and Technical Specifications

2.1 Package Contents

enany VOT0
? SR
s %
ol T

@Prologic

Power Adapter Instruction Manual Extension Cord

Safety Rope Assembly  Remote Control Cleaning Pad Warranty

Cleaning Solution
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2. Package Contents and Technical Specifications

2.2 Technical Specifications

Model V910 / V910W (Wi-Fi Version)
Machine Width 195mm
Machine Depth 195mm
Machine Height 85mm
Body Net Weight 1kg
Working Voltage (V) 24V DC Rated Power <72W
Remote control
Rated Output Voltage (V) | 3V DC
Power Adapter: model: GQ65-240300-E2
Input | 100-240v~50/60Hz 3.0AMax | Output 24V DC 3A

* Technical and design specifications may be changed in the course of continuous product
improvement.

-



2. Package Contents and Technical Specifications

2.3 Product Diagram
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2 ) Buzzer 8 ) Status Indicator Light 14 ) Edge Detection Sensors
3 ) Status Indicator Light 9 ) Bottom Power Swich

4 ) Panel 10 ) Pessure sencor
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6 ) Handle 12 ) Fan
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2. Package Contents and Technical Specifications

2.3 Product Diagram

% Remote Control

:

O
8O0

O

1) Direction Control Stick
@ 2 ) START/PAUSE Button
3 ) Wheel Clean Button
— 4) Lefe area Button

3) _ @ @_ 5) Right Part Clean Button
6 ) N Cleaning Mode Button
6) _@_ 7 ) Z Cleaning Mode Button

8 ) Preset Button
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3. Operatings

3.1 Before Use

Do not use the appliance on a framed window
with a frame smaller than 5mm (0.2").

The appliance can clean framed or frameless
glass, larger than 30cm(width) x 50cm(height).

- I
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Robotics

3. Operatings

3.1 Before Use

If the appliance’s Status Indicator Light flashes RED after If the window is covered with dirt, clean a
powering ON, please connect the power cord to unit and small area on the glass before use and place
power on. If the blue lights flashes, the Back-Up Battery the appliance there.

requires charging. Keep the appliance plugged in to charge
the Back-Up Battery until the Status Indicator Light turns to
solid BLUE(about 2 hours).The appliance will not clean when
the RED light flashes.

Notes:

* To keep the appliance (Height 8.5cm) working, Please make sure there is a 12cm space distance between the glass
and any top obstacles in the room.The appliance can clean horizontally mounted glass but only when using the
Direction Control Buttonson the Remote Control.

* The appliance can clean glass mounted at an angle but may not operate normally; in such a case, a person should
be in the vicinity to assist should there be a problem.

* Do not use the appliance upside down.

* The appliance should only be used with the appliance Cleaning Solution. Using other cleaners significantly reduces.

* The appliance's performance and can damage the robot.

* Please refer to the manufacturer's care and cleaning instructions before using the appliance on glass with an
uneven surface, such as frosted, textured, patterned, or coated glass. Product Manufacturer cannot be responsible

for damage due to improper use on these surfaces. -
EN




3. Operatings

3.2 Spray Cleaning Solution

The appliance is recommend to be used with V910/V910W Cleaning Solution. Using other
cleaners may reduce the appliance’s performance.

V910/V910W Cleaning Solution should spray on the Cleaning Pad. Do not spray the solution
on the window.

Spray too much Cleaning Solution on the Cleaning Pad will cause the slippery of the wheels.

Spray the upper and lower sides of the Cleaning Pad with the provided V910/V910W
Cleaning Solution times each. After spraying, wipe the bottom of the appliance with a dry cloth.

3.3 Attach Cleaning Pad

Turn V910/V910W over and attach the
width of the Cleaning Pad to the width of
the appliance smoothly. The white-side of
the Cleaning Pad attaches to the Velcro,
and the gray microfiber side faces out.

Make sure the Cleaning Pad does not
cover the Edge Detection Sensors, front
bumper sensor and rear bumper sensors.

3.4 Assemble Power Adapter

Screw the connector of the wire into place
to ensure itis tighten connected.

« I
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3.5 Install safety rope assembly

1) Loop one end of the safety tether, fit 2) Loop the other end of the Safety Tether
itinto the handle of the product, and around the Safety Pod’s channel and pull
then tighten the end of the safety cord. ittight.

- R
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3.6 Install safety pod

— If the appliance is being used to clean an
inside window: Press the Safety Pod
FIRMLY on the top corner of the inside
window.Make sure the Safety Pod is
attached securely in Place.

If the appliance is being used to clean an
outside window: Press the Safety Pod
FIRMLY on the inside of the window being
cleaned. Make sure the Safety Pod is
attached and securely in place.

3.7 Start
n Plug in the appliance:

X CAUTION: * Do not unplug the appliance while it is
cleaning.

a Move the Power Switch to the "ON" position:

V910/V910W is powered ON when the Status
Indicator Light flashes BLUE.

X CAUTION: * Keep objects away from the appliance's
Fan to avoid blockage.

« I
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B Place on the Glass:

—-'e
K X
T4
40

XD

Place the appliance on the window at least 10cm
from window corners or other obstacles.
V910/V910W has successfully attached to the
window when the Status Indicator Light glows a
continuous BLUE.

X

X

X
PPANSNIANSEN

X
{
;
3

X To keep the appliance (Height 8.5cm) working,
Please make sure there is a 12cm space distance
between the glass and any top obstacles in the room.

n Start:

Start V910/V910W using one of the methods below.

X Press the START/PAUSE button on the appliance or on the Remote Control to
begin cleaning. V910/V910W will automatically Chooses “N " or" Z " cleaning path.

X Choose your own cleaning path by pressing the “N "or " Z " Cleaning Mode Button
on the Remote Control to begin cleaning.
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n Start:

X Press the START/PAUSE > Choose your own cleaning path by pressing the “
button on V910/V910W or on the N " or " Z " Cleaning Mode Button on the R emote
Remote Control to begin cleaning. Control to begin cleaning.

The appliance will automatically

Chooses “ N ” or " Z " cleaning

path.
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3.8 Pause

Pause V910/V910W during cleaning by When paused, you can also control the
Press the START/PAUSE button On the direction of product movement through the
robot or on the Remote Control. Direction Control on the remote control, or

switch the product working path.

(0]®)
©)
(e]e)

OF
®

[e]e)

i
i

-/
3.9 End
When the appliance completes its cleaning cycle, it returns to the place it started and beeps.
£} Removal: B Power ofi:
Remove V910/V910W: Grasp the appliance’s Move the Power Switch to the "OFF"
Handle. Press and hold for approximately 5 position.

seconds and the fan will Stop. Remove
V910/V910W from the window. Polish away any
marks left on the glass from the appliance’s
removal with a mopping cloth.

K-
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3.9 End

B Remove the Safety Pod.
3 unplug V910/VI10W.

CAUTION:

If V910/V910W has a problem and the alarm Light flashes RED, please firstly
check if the power cord connected well and the unitis powered on. The LED light
should be in blue color if the power connection is good,and it will automatically
starts cleaning.

If the RED light keeps flashing though power connection is good, please use
remote control direction stick operate the appliance leave current position. When
the blue light turns solid, press START/PAUSE button to restart.

- |
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4. Apps Operation (Suitable for V910W only)

4.1 App Connection

1 Download Apps

Scan the QR code in Figure 1 to download and E y !
install “iplushome” APP, or download and install

from other APP stores. Figure1

Login Register

e HRIE

2 Login

Open App (Figure 2), directly R
login if you have a “iplushome”
account, if not, you can select
“Register” to sign up through
email or phone.

(s (<]
Figure2 Figure3 Figure4

icome Home

3 Add Device

Enter App (Figure 5), click "Add Device" in the
middle or the "+" on the upperright.

You can choose to add device manually (Figure
6 to Figure 10) or automatically (Figure 11 to
Figure 15). —
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< Add Manually =

4 A Add Manually - _ =

ey prée enter password.

Select “Add Manually”, click “Small
Home Appliances” and select
Window Cleaner(Wi-Fi) (Figure6).

Select Wi-Fi Network and entry
password, then click “Next”.

Figure6 Figure7

Turn on the window cleaning robot, and confirm the indicator light flashes, then
click “Next” (Figure8).

Display the process of connecting Wi-Fi (Figure9).

Wi-Fi connection and add device success (Figure10).

Cancel EZMode Cancel

Reset the device first.

Adding device...
e that the Wi-Fi signal s

Confirm the indicator is blinking rapidly. ®

Figure8 Figure9 Figure10
g - |
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= Cancel

4B Auto Scan

Select “Auto Scan”, turn on window AT
cleaning robot and click “Star — - wori- 24t
Scanning” (Figure11).

Select 2.4 GHz Wi-Fi Network and
enter password.

)

Select Wi-Fi Network and entry
password, then click “Next”.

Figure11 Figure12

Display available device (Figure13).
Wait for connecting Wi-Fi and window cleaning robot (Figure14).
Wi-Fi connection and add device success (Figure15).

Done
¢ Jddvnty AtoSem 5

Available devices found Adidiedl

+ @ v peos 4

Connecting...

Figure13 Figure14 Figure15 45
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D Entry the device

After successful connection, enter
the V910W window cleaning robot
device (Figure15).

V910W Robot

Q

Figure15

©

)

R

6 Device usage

Press “ [> " to use the device
(Figure16).

« I
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4. Apps Operation

4.2 App Function

® ¥ @G 0 O

Left area Right area Wheel cleaning

O

Switch

Icon Func.tlo.n Features
Description
O Switch Start/stop the appliance.
m “N” Mode Suitable for straight glass, and the product
works in the "N" route.

P Suitable for horizontal glass, and the product
2" Mode works in the "Z" route.
Left area The product works by the left window.
Right area The product works by the right window.

Wheel Cleaning

Clean the wheels of the window cleaning

robot.

-
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5. Cleaning and Maintence

Before performing cleaning and maintenance on V910/V910W, Power
OFF and unplug the appliance from the glasses.

5.1 Cleaning Pad

Turn V910/V910W over and remove the Cleaning Pad.

Soak the Cleaning Pad in 20°C, clean water for 2 minutes. N

Hand wash with mild detergent and lay flat to dry. Allow it ﬁ) OQO

to dry completely before re-attaching it to the appliance. 7S
|l o

CAUTION : Mize

6 6
Do NOT use a wet Cleaning Pad on V910/V910W or it may @
slip on the window.

Washing the Cleaning Pad regularly can extend its service
life.

If the Cleaning Pad becomes worn or no longer fits properly
within the Velcro area,replace it with a new one to achieve
best cleaning performance.

5.2 Base assembly

Turn V910/V910W over and wipe any Turn V910/V910W over and wipe the
debris from the Fan with a dry cloth to Edge Detection Sensors clean with a dry
maintain suction well. cloth to maintain their effectivess.
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5. Cleaning and Maintence
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5.3 Driving Treads

"ON" position. The fan motor will

shut down about 8 seconds later. Press the
"Wheel Clean" button on remote control start to

clean the wheels.

1) Switch to

Switch to the "OFF" position.

’

2) Treads by using the START/PAUSE button on
the Remote Control. Stop the Driving Wheels
and use dry cloth clean it if dirt is seen on the

Wheels.
3) After cleaning

EN 49
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6. Status Indicator Light and Sounds

® Status Indicator Light and Sounds

Indicator Description

Red light flashin?6
reak)

buzzer 3 sound The power cord comes loose when working or charging

Red light flashin

buzzer 2 sound ?discontinuous) Air pressure is insufficient

Red light flashinﬂ,)
reak)

buzzer 1 sound Wheelset overload

Blue light is always on,

buzzer 2 sound (discontinuous) Finish the work

Blue light normally on Standy/working/charging completed
TSI 2 0 inthoboo

Blue light flashing (slowly) In the charging

Red light normally on Machine halt

- I
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7. Troubleshooting

No Malfunction Possible Causes Solutions
Incorrect installation . )
of window cloth Remove the window cloth and replace it.
After the product
1 fz}:isglrbs I(?nhtthf? glsss, Anti - drop sensor Check the anti-drop sensor for window
¢ bluelightTiashes abnormal cloth or other foreign body obstruction.
The surface of the Wipe a clean area to allow the product to absorb.
glass is very dirty
A. power on first, then press the start
button, product keep working.
Power adapter power
off pere B. Use the direction key of the remote
control to remote control the product to a place
that is easy to get and remove the product.
3% There are risks in using the remote control
2 Red light flashing alarm when the power adapter is out of power.

Air pressure is
insufficient in product
operation

A. According to the actual situation of the
product,use the direction key of the remote
control to control the product and return

% There are some risks in using the remote
control under insufficient air pressure. Please

Anti - drop sensor
abnormal in product

Check whether the movement of anti-drop
sensor is abnormal and wipe dust stains on
it. If it is not effective, please contact after-
sales service.the product to a safe position.

K
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7. Troubleshooting

No Malfunction Possible Causes Solutions

The product wheel group | The surface of the glass| A Cleaning wheel set. B. Replace the window cloth
3 idles and the walking path | is very dirty % This product is not suitable for cleaning
is abnormal severely stained glass.

During normal walking of
the product, only the
start/pause button work s.

4 Remote control failure The remote control is not | Pause product operation first, then use its
paired with the product or | controller button.
the pairing fails.
Red light always on, After confirming that the product is in a safe
5 buzzer 1 sound Wheelset overload position, press the N key of the remote control
(discontinuous) and then the Z key to restore the product to

normal state.

2 Il




i! PrOIOg

Robotics

BXRARE Sole Agent :

FEBPRERLQT Pro Logic International Limited

BERNEAMBRERGINEEKREAE11#106-107E

Unit 106-107,1/F, Heng Nagai Jewelry Centre, 4 Hok Yuen Street East,
Hung Hom, Kowloon, HK

Tel: (852) 2365 0655

4 $478 Distributor :
m BREBERAT iPlusHome Limited

===~ www.iplushome.com

i

www.prologic. hk

n Prologic Robotics Q

Prologic Robotics HK | Q&



