Notice of Nondiscrimination and Notice of Availability of

Language Assistance Services and Auxiliary Aids and Services

Notice of Nondiscrimination

Jackson Health System complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin,
age, disability, or sex. Jackson Health System does not exclude people
or treat them differently because of race, color, national origin, age,
disability, or sex.

Jackson Health System:

Provides people with disabilities reasonable modifications and free
appropriate auxiliary aids and services to communicate effectively with
us, such as:

« Qualified sign language interpreters

« Written information in other formats (large print, audio,
accessible electronic formats, other formats)

Provides free language assistance services to people whose primary
language is not English, which may include:

« Qualified interpreters
 Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and
services, or language assistance service, contact our JHS Accessibility
and Civil Rights Coordinator.

If you believe that Jackson Health System has failed to provide these
services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with:

JHS Accessibility and Civil Rights Coordinator

1611 NW 12th Avenue

Miami FL 33136

West Wing 104

Guest Services: 305-585-7341
JHS-Accessibility-and-Civil-Rights-Coordinator@jhsmiami.org

You can file a grievance in person, by mail, or email. If you need help
filing a grievance, our JHS Accessibility and Civil Rights Coordinator

is available to help you. You can also file a civil rights complaint with

the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Jackson Health System’s website: https://
jacksonhealth.org/patient-tools/patient-care-safety/

For translations of this notice in Spanish and Creole, please visit the
registration area.

Para ver las traducciones de este aviso en espanol y criollo, favor de
visitar la area de registro.

Pou tradiksyon avi sa a an panyol ak kreyol, tanpri ale nan zon
enskripsyon an.

Notice of Availability of Language Assistance Services and Auxiliary
Aids and Services

ATTENTION: If you speak Spanish, Haitian Creole, Portuguese, French,
Viethamese, Arabic, German, Russian, Chinese, Tagalog (Filipino), Italian,
Hindi, Polish, Gujarati, Thai, Korean, free language assistance services
are available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge. Call
the JHS Accessibility and Civil-Rights Coordinator at 305-585-7341 or
speak to your provider.

ATENCION: Si habla espafiol, hay servicios de asistencia linguistica
gratis disponibles para usted. También hay disponibles, sin cargo,
ayudas y servicios auxiliares adecuados para dar informacion en
formatos accesibles. Llame al Coordinador de Accesibilidad y Derechos
Civiles de JHS al 305-585-7341 o hable con su proveedor.

ATANSYON: Si ou pale Kreyol Ayisyen, sevis asistans lang gratis

disponib pou ou. Ed ak sévis oksilye apwopriye pou bay enfomasyon nan

foma aksesib disponib gratis tou. Rele JHS Accessibility and Civil-Rights
Coordinator (Koodonate Aksesibilite ak Dwa Sivil JHS) nan 305-585-7341
oswa pale ak founise ou.

ATENCAO: Ha servicos gratuitos de assisténcia linguistica disponiveis

para falantes de portugués como vocé. Também ha recursos e servicos de
apoio especificos para disponibilizar informacdes em formatos acessiveis
gratuitamente. Ligue para o Coordenador de Acessibilidade e Direitos Civis da
JHS pelo numero 305-585-7341 ou fale com o seu profissional de saude.

ATTENTION : Si vous parlez francais, des services d’assistance linguistique
gratuits sont a votre disposition. Des aides et services appropriés sont
également disponibles gratuitement pour fournir les informations dans des
formats accessibles. Appelez le coordinateur.rice de I’accessibilité et des
droits civils de Jackson Health System (JHS) au 305-585-7341 ou parlez-en
a votre professionnel-le de santé.

LUU Y: N&u quy vi néi tiéng Viét, chiing t6i sé cung cap dich vu hd trg ngén
nglr mien phi cho quy vi. Cac dich vu va ho tro bd sung thich hop dé cung
cap thong tin & cac dinh dang dé tiép can cling cé san mién phi. Hay goi cho
Diéu phoi vién vé Kha nang tiép can va Quyén céong dan cua JHS theo so
305-585-7341 hodc ndi chuyén véi nha cung cap cua quy vi.
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ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachunterstitzungsdienste zur Verfligung. Geeignete Hilfsmittel und
Dienste zur Bereitstellung von Informationen in barrierefreien Formaten sind
ebenfalls kostenlos verfiigbar. Rufen Sie den Jackson Health System (JHS)-
Koordinator flr Barrierefreiheit und Burgerrechte unter der Nummer
305-585-7341 an oder sprechen Sie mit Inrem Dienstleister.

BHUMAHWE! Ecnu Bbl roBopuTe Ha pycCKOM f3blke, BaMm 6ecnnaTtHo
NpeaoCcTaBAT YyCNyru nepeBoa. TakxKe NpeaycMoTpeHbl 6ecnaTHble
HaAsiexalliue BcnomMmoraTtesibHble cpeacTBa u ycnyru ansa npefocTtaB/ieHns
NHpopMaLmmn B AOCTYMNHbIX popMaTax. ObpaTuUTecb K KoopanHaTopy

JHS no Bonpocam AOCTYNHOCTM yCcnyr v rpaXgaHckum npasam (JHS
Accessibility and Civil-Rights Coordinator) no tenegoHy 305-585-7341 nnu
K CBOEMY Bpauy.
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PAUNAWA: Kung nagsasalita ka ng Tagalog, available para sa iyo ang mga
libreng serbisyo ng tulong sa wika. Available rin nang walang bayad ang
mga naaangkop na karagdagang tulong at serbisyo para magbigay ng
impormasyon sa mga format na madaling ma-access. Tawagan ang JHS
Accessibility at Tagapag-ugnay para sa Karapatang Sibil sa 305-585-7341
0 makipag-usap sa iyong provider.

ATTENZIONE: Se parli italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi
adeguati per fornire informazioni in formati accessibili. Chiama il
Coordinatore per I'accessibilita e i diritti civili del Jackson Health System
(JHS) al numero 305-585-7341 o rivolgiti al tuo operatore sanitario.
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UWAGA: Jesli mdéwisz w tym jezyku: polski, mozesz skorzystac z
bezptatnych ustug pomocy jezykowej. Odpowiednie pomoce i ustugi
pomocnicze zapewniajgce informacje w przystepnych formatach sg rowniez
dostepne bezptatnie. Zadzwon do koordynatora ds. dostepnosci i praw
obywatelskich Jackson Health System (JHS) pod numer 305-585-7341 lub
porozmawiaj ze swoim dostawca.
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