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Jefferson’s Ferry recently had its BBB+ rating affirmed by FitchRatings for the second
year in a row. “We are extremely pleased that FitchRatings once again rated us as
BBB+,” said Bob Caulfield. “This solid investment grade rating has enabled us to continue
to maintain and improve our physical plant and introduce many new services that
benefit the entire community.”
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“J O U R N E Y T O W A R D R E N E W A L”
BREAKS GROUND
Jefferson’s Ferry‘s “Journey Toward Renewal” project broke ground in December, marking the beginning of
the major portion of construction of our $89M expansion and renovation project. The expansion, which has
been guided by an extensive research initiative including ongoing forums, focus groups and surveys of older
adults, will add 60 new independent living one and two-bedroom apartments. These beautiful homes have been
designed for gracious living and socializing with friends and family with open floor plans that maximize light and
TAKE
ADVANTAGE OF JEFFERSON’S FERRY’S PROGRAMS
flow complemented by a separate den/office. Customizable finishes appeal to numerous styles and tastes. New
residents of Building Three, the first to open this fall, will be offered select design enhancements. These finishing
touches include some of our most requested upgrades.

gold CluB memBership Benefits

Now that the spring weather has taken hold, the new, expanded

Also under construction is the rebuild of our Healthy Living Center, including a state-of-the-art rehabilitation and
outdoor activity area is in full swing. Gold Club members are
wellness center, a modern, fully-equipped gym and fitness room and access to professional trainers. New dining
welcome to join current Jefferson’s Ferry residents and other Gold
options to suit the mood and occasion are also on order. A casual marketplace café, bistro-bar and more formal
Club members on the new croquet court, updated bocce and
destination dining room will debut along with other amenities and services requested by residents.

Gold Club Membership

shuffleboard courts, or put their short game skills to the challenge or our new putting green.

Twenty memory care apartments will also be constructed in a secure neighborhood with its own dining room,

In addition to access to the outdoor recreation area, Gold Club members can also take fitness classes,
activity and living spaces, as well as an enclosed outdoor space. The common areas in Assisted Living and Skilled
enjoy a meal or a snack at our café and take advantage of many other Jefferson’s Ferry programs.
Nursing will also be renovated.
Check your email for specific events and programs available to Gold Club Members.
Utilizing Gold Club membership is a great way to meet people, take advantage of some of Jefferson’s
Ferry’s most popular programs and amenities and stay active and engaged. The potential benefits of
recreation extend far beyond just having fun, so come join us!

JOURNAL
As the days grow longer and the outdoors comes into flower, I’d like to
share some exciting news with you. Jefferson’s Ferry has been selected
to take part in a five year Age Well Study that will look at the effects of
life plan community living on residents’ long term health and wellness.
We are one of 2,000 life plan communities across the nation
whose
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NEWS AND VIEWS FROM LONG ISLAND’S PREMIER RETIREMENT COMMUNITY

HEALTHCARE
HEROICS

On any given day, our health care professionals
routinely exhibit professionalism, the highest
standard of care and that immeasurable
personal, loving connection with our residents
that is as important to well-being as any
medicine. A year ago, Covid drastically and dramatically changed our
lives, bringing with it fear, uncertainty and a disruption of routine and
standard operation procedure unlike anything we could have anticipated.
How our health care team responded to the immense challenges
presented by the “new normal” is nothing short of extraordinary.
While our new protocols are no longer new, and the urgency of need has
diminished, we will remain ever grateful for the phenomenal efforts put
forth by everyone at Jefferson’s Ferry, particularly our front-line workers,
to maintain the peace of mind we cherish.

NEW NEIGHBORS
ALWAYS WELCOME

Follow your
dreams.

While the pandemic may have curtailed many activities,
it did not stop new residents from moving in, and being
greeted by their new neighbors through welcome calls
and notes. Interest in Jefferson’s Ferry continued as
potential residents considered anew the importance of
having community support for both physical and emotional
wellbeing, even when the community was not gathering in person. We heard again
and again from longtime and new residents expressing gratitude for all Jefferson’s
Ferry has to offer in terms of community and services.

A perfect
life plan.

Meet our new residents Patrick & Andrea Keneally- Patrick and Andrea moved
into their cottage in January of this year. Choosing Jefferson’s Ferry was simple
for them. They came from a large home in the Setauket area and began to realize
that although they loved living there, it was becoming too much to take care of. The
location of Jefferson’s Ferry was perfect, they were still close to all their favorite
places and friends.

PANDEMIC LIVING
JEFFERSON’S FERRY STYLE
People move to Jefferson’s Ferry for many
reasons. Lifestyle heads the list with community
right there with it. So what happened to our
cherished lifestyle and community when COVID
essentially put a halt to normal life everywhere?
Jefferson’s Ferry came together as a group and
rallied each other to adapt to the new normal.
While people across Long Island sought shelter
at home, faced empty supermarket shelves and
a nearly complete secession of their way of life,
Jefferson’s Ferry residents found that they had
the foundation to shelter in place with around
the clock support of staff and neighbors. Our
kitchen remained
up and running,
offering delivery
and takeout options.
The community’s
Ferry Mart provided
kitchen basics
and personal care

Life Enrichment Program Manager Kathy
Fallon is a daily ray of sunshine bringing
a multitude of programs and activities to
Jefferson’s Ferry residents that they can
safely enjoy virtually, whether alone or in
a group, indoors and out. Last fall, Fallon’s
recognition and reputation extended beyond
Jefferson’s Ferry when she was honored
among the Top 50 Women in Business by Long
Island Business News, Long Island’s weekly
business publication. Fallon has demonstrated
remarkable growth and achievement at
Jefferson’s Ferry, as well as throughout her
career. Congratulations, Kathy!

GRATITUDE ABOUNDS

Among the many things that set Jefferson’s Ferry apart as the
community of choice for residents and staff is the close bond
that exists between the two groups. This connection has only
strengthened during the pandemic. Staff members have gone
above and beyond to keep residents connected, informed,
comfortable and engaged; providing regular updates from New
York State and the CDC, helping with technology to connect to
family and friends, providing virtual entertainment and exercise,
and making sure everyone had home delivery of food, packages,
and other necessities.

necessities as well. Cocktails to go were also
very popular.
Zoom and FaceTime calls with family, friends and
fellow residents quickly filled the void imposed
by social distancing protocols. Tech savvy
residents and staff helped those less familiar
get up to speed. Zoom birthday parties were
especially popular and frequent.
Our in house television channel became a go-to
for every kind of arts, entertainment, exercise
and educational programs, all available on
demand. As the weather warmed, outdoor
socially distant gatherings—fitness and other
classes, bring your own sandwich picnics
and other no touch activities flourished. With
appropriate social distancing, mask wearing
and other protocols firmly in place (sign-ups,
temperature and other screening, limited size of
groups, etc.) dining restrictions eased a bit, the
pool and fitness center reopened and in-person
committee meetings resumed.

K AT H Y FA L LO N
RECOGNIZED
WITH AWARD

“I have
often said that my
decision to move to
Jefferson’s Ferry was
perhaps the best decision
I’ve ever made. Recent
events only reinforce
that thought.”
Arlene Kaufman

Do what
you love.

Maintenance-free
lifestyle

Residents responded in kind with a flood of thank you cards and
small gifts. Residents funded free meals for the hardworking staff
and a holiday celebration that included raffle prizes, gift cards, and
holiday bonuses for staff members.
“My family and

“You’ve gone
so far, so creatively
and efficiently, to develop
a system that is needed at this
unprecedented time. At 92 years
of age and vulnerable, I am the
beneficiary of all the thinking
and work of you young,
brilliant people.”
Rita Edwards

“We want to thank
Jefferson’s Ferry for their
care and expertise. In addition
to their efforts to keep Covid-19
from our doors, the everyday efforts
of maintenance, housekeeping, culinary,
programs and activities are outstanding.
We’ve been kept well- informed, active and
entertained during these
“Socially Distance” times. Becoming a
resident three years ago was one
of the best decisions
we ever made.”
Frane and Larry Helner

I have been very happy
about my move to Jefferson’s
Ferry. But who knew then how
appreciative we would be of the
staff here? The daily updates,
the available activities, the dining
service, housekeeping, maintenance.
Thank you and a huge
virtual hug.”
Pat Boone

jeffersonsferry.org

EXTRA STEPS
FOR SAFETY

To help ensure the health of residents
and staff, Jefferson’s Ferry upgraded
its HVAC system, installing 15 iWave
air purification systems into select
ventilation units as an added infection
control measure above the required
protocols. The units, which break
down pathogens including bacteria,
mold, and virus, service communal
gathering areas including the dining
room, pub, art room, library, and
fitness center. It also reduces allergens
and controls odors. Vice President
of Hospitality Chris Adamo says this
patented technology is reported to fight
many types of coronavirus as well as
other harmful air contaminants and
when used in combination with other
technologies and protocols, helps
improve the air quality.

K AY L I N
PETERSON,
G R A D U AT E
Last December a group of Jefferson’s Ferry
residents, management and staff gathered
to Zoom Kaylin Peterson’s graduation from
the LeadingAge New York IGNITE Leadership
Academy and celebrate her achievement.
The invitation-only Leadership Academy
is designed to foster professional growth
and cultivate relationships among the
current and next generation leaders within
New York’s non-profit providers of senior
services. Jefferson’s Ferry submitted an indepth nomination on her behalf. Kaylin is the
Director of Philanthropy at Jefferson’s Ferry.
Presenting Peterson with a congratulatory
gift on behalf of the Jefferson’s Ferry
community, CEO Bob Caulfield remarked,
“Not only is Kaylin Peterson a young
professional of great promise and a valued
member of our management team, she
is well-loved throughout the community.
We couldn’t be more proud of Kaylin’s
significant achievement.”

BOB CAULFIELD
NAMED AMONG
POWER 30
H E A LT H C A R E
LEADERS
Six months into COVID, Long Island Business
News talked to health care providers across
Long Island to gain insights to the impact
of Covid on our communities, our health
care, and our lives. As a recognized leader
in senior living and as President and CEO of
Jefferson’s Ferry, Bob Caulfield was among
the Power 30 Leaders in Healthcare who
contributed to this special report.
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THE MCKINLEY

This new apartment is one of our most sought after
floor plans. The McKinley has two bedrooms, a den
(office or study), dining area, fully equipped kitchen,
two and a half baths and ample storage. Enjoy the
extra space in the screened-in patio or balcony. Great
for someone who loves the space of a cottage home
but prefers apartment living! Call today to learn about
the available McKinley’s in Building 3 which offer
selected design enhancements.

McKin

1,334 sq

2-Bedro
with Den

Balcony
Den

Final dimension
may vary from th

10’ X 9’

Living Room

Bedroom

12’ X 18’–6”

10’–6” X 13’

Master Bedroom
12’–6” X 14’

Dining Room
10’ X 10’

Walk-in
Closet

Bath

12’ X 9’

Walk-in
Closet

Powder
Room
5’-5” X 6’-7”

Kitchen
9’ X 9’

Bath

10’ X 9’
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