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It’s not about  
the individual pieces,  
but how they connect  
and work together.



 

Mission 

To enrich the lives of older adults through community 
living, “Enriching lives, building community” 

Vision 

To be the leader among senior living communities  
in the Greater Kansas City area 

Values 

• We value older adults and their  
importance to our society. 

 
• We foster an environment that nourishes supportive, 
trusting and caring relationships with our residents, 

their families and our associates. 
 

• We promote a community that encourages  
meaningful involvement and personal fulfillment. 

 
• We emphasize an open community that welcomes 

and celebrates diversity in all its aspects. 
 

• We value business practices that promote  
careful stewardship of resources – human,  

physical and financial. 
 

• We encourage active involvement in the local  
communities in which we operate.

In 1760, John Spilsbury developed the first commercial  
jigsaw puzzle when he fastened a European map onto a board 
and cut along the borders of each country. People of all ages 
love assembling puzzles – the reasons are many, but perhaps 
it boils down to a sense of pride that comes with fashioning 
something wonderful out of a colorful assortment of pieces.  

 
During fiscal year 2020 (April 1, 2019, to March 31, 

2020), John Knox Village came together to connect its mis-
sion to the people it serves, creating a true portrait of 
community.  

From providing homes in tight-knit neighborhoods to 
offering engaging activities and indispensable amenities to 
delivering quality health care services both on our campus 
in Lee’s Summit and in the surrounding community, the 
organization consists of many pieces that connect to create 
a perfect fit. The glue that holds everything together is its 
people – associates, residents, families, vendors, commu-
nity partners and beyond – and collectively a beautiful pic-
ture of enriching lives and building community emerges. 

An organization built on relationships and intent on 
extending its 50-year legacy of service and care well into the 
future, John Knox Village, indeed, is a community connected. 
 
 

 
 
 

Creating SomethingWonderful
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If you do an internet search for “com-
pleting a jigsaw puzzle,” you can find page 
after page of expert advice on how to quick-
ly and effectively assemble a puzzle.  

The experts suggest being strategic – 
like sorting pieces by color and texture – 
and working on small sections. They suggest 
inviting friends and family to help and 
remind us to be patient and not to force 
pieces together. But perhaps the best 
advice is: don’t give up, keep working until 
you meet your goal.  

I believe there are multiple parallels 
between the art of assembling puzzles and 
the act of enriching lives, building commu-
nity. In fact, we follow much of the same 

advice given by the puzzle masters when working through projects and strategies 
that will help us achieve our mission. I am convinced our attention to details, the 
inclusion of community members in decision making and good old-fashioned 
elbow grease led to a successful fiscal year 2020. .We continue to embrace service excellence. Both associates and residents 
practice P.R.I.D.E. (Personal Responsibility in Delivering Excellence). We work 
together, listen to each other and strive to remain connected and progressive. Our 
strong relationships offer a distinct advantage in an increasingly complex business 
environment. .We welcomed new residents after completing multiple redevelopment 
projects, such as building a new wing at Village Assisted Living; remodeling  
resident areas at the Village Care Center; and adding five new villas. We also 
embraced new neighbors at The Meadows and other areas of independent living.   .We had healthy financials thanks to a robust year of independent living 
sales and strong demand for our health services, even during the start of the glob-
al pandemic that hit the last month of our fiscal year.  .We invested in long-term strategies and reinvigorated programs that help 
our community grow and connect. We enhanced our associate benefit offerings by 
forming new partnerships. We also strengthened our health care offerings by 
investing in new technology and welcoming new nurses to the continuum of care. 
Finally, we continued working on our campus redevelopment plan and will start 
new projects in fiscal year 2021.  .We are united. Even though we are a large campus made up of people with 
different socio-economic backgrounds, ages, marital statuses, races and other 
diversity, we find ways to unite, not divide. We are a community that encourages 
residents, associates and members of the surrounding community to work in  
genuine partnership, and everyone has a chance to be heard. 

At our core, we are more than a community connected; we are a “CommUnity” 
where we are united by our efforts to build lasting relationships with our associ-
ates, residents, patients and the other people we serve in Lee’s Summit and 
beyond. We look forward to finding more ways to connect our community so that 
we can continue our success well into the future. 
 

 
 
 Dan Rexroth, President and CEO

Fiscal Year 2020  
Board of Directors 

Dr. George Pagels, Chair  
Retired, Saint Luke’s Health System 

Rick Viar, Vice Chair  
Executive Vice President,  
Citizens Bank & Trust 

Helen Darby, Secretary  
Retired, John Knox Village Resident 

Christine Bushyhead  
Partner, Bushyhead LLC, 
Attorneys and Advisors  

Dr. Jay Dittmann 
President, Advantage Paradox, LLC 

Jim Ham  
Retired, John Knox Village Resident 

Gary Hawkins 
Shareholder/Market Leader, 
BerganKDV 

Jerry McElhiney  
Retired, John Knox Village Resident 

Chip Moxley  
President, Tingle Flooring 
 

John Knox Village 
Corporate Staff 

Dr. Daniel Rexroth  
President and CEO 

Laurie Johnson  
Vice President, Human Resources 

Kim Klockenga 
Vice President, Finance and 
Corporate Treasurer 

Rodney McBride 
Vice President, Health and 
Community Services 

Maria Timberlake 
Vice President, Senior Living 
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FY20 Associate Highlights 

 . Engaging associates and more. Fiscal year 2020 was an 
outstanding year for human resources because of decreased 
turnover, higher associate engagement, enhanced benefit offer-
ings and strengthened community partnerships, according to 
Laurie Johnson, vice president of human resources.  . Connecting associates. WeCare Connect reports that 82% 
of new associates participated in carefully timed satisfaction sur-
veys during their first six months of employment, exceeding a 
goal of 75%. What’s more, 607 of 730 more seasoned associates 
participated in the All Associate Engagement Survey – an 82.7% 
completion rate.  . Enhancing benefits. The Village engaged in a partnership 
with HCA/CareNow that enables eligible associates to visit any of 
the nine HCA/CareNow Urgent Care Clinics to receive non-emer-
gency services. They also have access to eight primary care physi-
cian offices without paying co-pays. Other benefit enhancements 
include auto-enrolling new associates in the retirement plan and 
enabling all associates to purchase JKV merchandise. . Building community. Via the Lee’s Summit R-7 School 
District Work Exploration Program, students with special needs 
shadowed staff in a variety of departments to help them more 
easily transition from school into adulthood.  
 

 
 

International Connections  

John Knox Village consistently attracts candidates for 
open job positions who are both skilled and have a natural 
P.R.I.D.E. attitude. However, the low unemployment rate 
and increasing competition makes nursing recruitment 
challenging.  

To help fill open nursing positions, human resources 
began working with United Methodist Healthcare 
Recruitment, a Chicago-based organization that has been 
recruiting nurses from the Philippines since 2005. By the 
end of the fiscal year, 20 international nurses filled open 
positions at the Village Care Center and Village Assisted 
Living. Each nurse committed to a three-year contract (on 
average) with the potential for a longer tenure. The addi-
tion of the nurses significantly cut the Village’s need for 
agency nurses, which is a substantial cost savings and aids 
in the consistency and quality of care. 

“Everyone is impressed with our new nurses, especially 
their eagerness to learn and their compassion – their  
passion for providing care to the residents is outstanding,” 
said Heather Scott, administrator, Village Assisted Living. 

 
 
 

 
 

Service excellence is deeply ingrained in the Village  
culture and is embraced by associates and residents alike. It 
serves as a connector, linking people to people, making the 
entire organization stronger. Punctuated by P.R.I.D.E. – 
Personal Responsibility in Delivering Excellence – the service 
excellence culture reveals itself in a variety of ways. 

  
 

 
 

Connected 
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Pictured below: Since 1970, John Knox Village associ-
ates have proudly served residents, patients and 
guests throughout the continuum of care and com-
munity. From health care services to celebrations on 
the Village campus, staff from all areas of the organi-
zation plays a part in serving with P.R.I.D.E.  
 
 

 



 31   
new villas have been  

built since 2014 and an  
additional 7 will be  
completed in FY21. 

 2   
new co-managers,  

Billy Eng and David Craver,  
were promoted to oversee  
the grounds department.

8   
common areas around  

the Village enable  
residents access  
 to free Wi-Fi.

 77   
         JKV and community  

events hosted at The Pavilion.

FY20 Resident Highlights 
 .Welcome additions. The Village welcomed a total of 203 new neighbors to 

homes in The Meadows, new villas and other more established areas of the  
campus. This translates into 73 entry fee contracts in the amount of $17,163,493 and 
90 leases. Phase V of the villa program also was completed, with four of the five 
homes being sold and occupied by fiscal year end. Finally, with the success of The 
Meadows neighborhood, the Village began working on plans for an expansion, 
including the design, development, marketing and financing schedule to construct 
a new wing. Construction will begin in spring 2021. .Working together. The results from the recent resident satisfaction survey  
indicate that overall satisfaction is strong. They also provided staff with a road map  
to address areas of need that were tackled during the fiscal year, such as facility 
enhancements at the Village Care Center and Village Assisted Living; augmented 
beautification efforts for lake and golf course maintenance; a renewed recycling  
program; and other program and service enhancements.   

. Enriching lives. The JKV Life Enrichment 
staff created activities to support all aspects of  
residents well being, such as intellectual stimula-
tion via the popular Great Courses and TED Talks 
and nondenominational spiritual support through 
prayer chains, multiple ministries and other  
chaplain programs. To encourage socializing,  
the Village hosted a multi-generational event  
celebrating the 75th Anniversary of the Wizard  
of Oz. About 500 residents and their family mem-
bers attended.  

 

. Building community. John Knox Village 
Emergency Medical Services (EMS) supports 
Village residents, as well as local fire depart-
ments, hospitals and local long-term care facili-
ties when needed. With the continued growth of 
Lee’s Summit, the Village’s ambulances are 
being called into service in the surrounding 
community more often. To help meet the 
demand both on and off the campus, the Village 

added new paramedics and EMTs to its team, making two ambulances available 24 
hours a day and a third during peak periods. During FY20, EMS responded to a 
monthly average of 307 calls, an increase from FY19’s 260 monthly average.  

 . Embracing green. After urging from resi-
dents, the Village introduced a variety of new 
“green” programs.  

Residents now have a more comprehensive 
recycling program. Participants sort their refuse, 
filling blue bags with recyclable paper products 
and orange bags with glass, and place them  
outside for pick up. The Village also provided a 
variety of educational events to help residents 
learn more about sustainability and the “right” 

way to recycle. The revived recycling program, which is overseen by the landscaping 
team, has taken off. In less than a year, the collection increased from 30 blue bags to 
about 250 blue bags per week. Glass recycling also has increased. 

Dining services also is going greener. The seven restaurants have decreased the 
use of plastic straws, use low-energy equipment and recycle fryer oil. The restaurant 
group also partnered with KC Can Compost, a company that collects restaurant food 
waste for composting. The Village saved 19,033 pounds of CO2, the equivalent of 
taking 8.2 average American cars off the road for an entire year.  

The recycling program benefits the environment and the Village’s bottom line. 
The uptick in recycling means less trash is sent to the landfill every two weeks. 
Although there are recycling and composting fees, they are less than the cost of  
having trash hauled away. 
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Surprise! 
Hobby Hut volunteers were recognized  
by KCTV 5’s Surprise Squad for their efforts  
to build and decorate toys for kids in need at 
Christmas.

Milestones

May                  June                  July                  Aug.                Sept.         

2019

FY20
Hearts of Gold 
The Village celebrated its volunteers, such as 
Mary McElhiney, who has volunteered for six years 
at Fireside Dining, and the thousands of hours of 
assistance and support they contribute to the 
community annually.

Deficiency-Free VCC 
After spending a week at  
the Village Care Center, a  
team of 11 surveyors from the 
Department of Senior Services 
handed out ZERO deficiencies,  
a huge accomplishment rarely 
experienced in a facility of  
its size.

Outdoor Retreat  
Thanks to grants from the John Knox 
Village Foundation and the George H. 
Nettleton Foundation, the Village Care 
Center memory care neighborhood has  
a new, beautifully landscaped outdoor  
area built by the Village’s talented  
landscaping team.

This Ain’t Our First Rodeo 
The Village hosted another successful 
gala, raising a record-breaking 
$240,000 that was used to create  
a new dining concept at the Village 
Care Center.
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April

Going Green 
The Village unveiled a 
more comprehensive recy-
cling program, including a  
partnership with a new 
waste company.



Continuum Expansion 
The Village launched Village Palliative Care for 
patients at any stage of a serious illness, injury 
or health condition, whether it is chronic,  
curable or life-limiting.

A Milestone Year 
John Knox Village kicked off its  
50th year of providing care and 
services to older adults.

Abrupt Changes 
A worldwide pandemic 
occured, COVID-19, forcing  
the Village to close its campus 
to visitors indefinitely.

A Welcome Addition  
The construction of the new Westview Wing at Village Assisted Living is  
completed, adding 25 beautiful one-bedroom apartments. Good Eats + Victory 

The Village Care Center debuted its 
new, restaurant-style dining concept. 
Members of the JKV community came 
together to cheer on the Kansas City 
Chiefs, who finished the season as  
NFL Champions!  

Thank You For Your Service  
Village Hospice staff and  
volunteers participated in the  
annual Veterans Day Parade in 
Downtown Lee’s Summit.

            Oct.                  Nov.                Dec.                   Jan.                 Feb.    

2020
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Progress Village Home Health and Village Hospice provide care 
and services both on the John Knox Village campus in Lee’s 
Summit, Missouri, and in surrounding communities. During 
fiscal year 2020, both agencies built on their successes by 
further strengthening the connections between their staff 
and the patients they support.  
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. Payment reform. Village Home Health spent months 
preparing for the regulatory and reimbursement reform – new 
Patient-Driven Groupings Model (PDGM) – that was implement-
ed on Jan. 1, 2020, by the Centers for Medicare and Medicaid 
Services. The new model better aligns reimbursement with 
patient needs, relying on diagnosis coding, Outcome and 
Assessment Information Set (OASIS) data and patient data to  
categorize payment periods into relevant payment categories. 
Most importantly, PDGM eliminates therapy service thresholds. 

The largest change to the home health reimbursement sys-
tem in nearly 20 years, it was vitally important for the agency to 
dig deep to fully understand the new PDGM operating stan-
dards. They examined every area of operation from intake to care 
to the back office for coding and billing. They implemented 
changes and evolved, for example, using more technology to 
interact with patients. Finally, Village Home Health had to ensure 
the entire staff was trained and ready for the implementation.  

“We’ve been able to dramatically shift how we run our busi-
ness,” said Tiffany Speaks, administrator of Village Home Health. 
“However, by delivering more efficient, high quality care – while 
concurrently maintaining our focus on satisfaction – we are creat-
ing greater value for our patients.”

FY20 Village Home Health 

Highlights 

 

. Therapy expansion. Physical and speech therapists  
became certified in LSVT BIG® and LSVT LOUD®, nationally- 
recognized treatment protocols, so the agency can offer special-
ized therapy for those with Parkinson’s disease or other neuro-
logical conditions to help improve speech and mobility functions.  . Employment opportunities. Because of reimbursement 
reform, the Village made changes to better serve residents and 
patients. First, the Village expanded its partnership with Symbria 
to include rehab service consulting. (Symbria had already been 
providing pharmacy services to assisted living and skilled  
nursing.) Next, the Village moved its therapy services in-house 
and offered the 80 individuals who were working as therapists, 
therapy assistants, fitness center associates, and VCC wellness 
and activity instructors the chance to become Village associates. 

 
 

 
 



FY20 Village Hospice  
and Village Palliative Care  

Highlights 
 

. Sweet release. Village Hospice hosted its annual memori-
al and butterfly release in June. The event draws families, friends 
and associates who have lost a loved one. Since its inception, the 
event has grown substantially. In addition, Village Hospice hosts 
other events and memorial opportunities throughout the year to 
help families and loved ones through the grieving process, such 
as grief seminars and memorial trees during the holidays.   . Veteran focus. Village Hospice achieved Partner Level 4 
status in the We Honor Veterans (WHV) program, a national col-
laborative program with the goal to care for and honor those who 
have served when they reach the end of life. One of only five 
Missouri partners to earn this level of excellence, Village Hospice 
achieved the rank by creating new opportunities to educate,  
connect, improve service and provide care to veterans and their 
families.  

. Helping people live well. John Knox Village created even 
more connections with the launch of its newest health service.  

Village Palliative Care provides medical care for people living 
with serious illness including, but not limited to, heart 
failure, chronic obstructive pulmonary disease, cancer, demen-
tia or Parkinson's disease. This type of care focuses on providing 
symptom relief provided by a specially trained health care team 
that works with a patient’s doctors. It is appropriate at any age 
and at any stage of a serious illness. 

Village Palliative Care’s team includes physician Kathryn 
Twenter, DO, as well as a nurse practitioner and a social worker. 
Together they help identify and alleviate unnecessary suffering 
from pain and other uncontrolled symptoms, as well as other 
forms of physical, emotional or spiritual distress.    

“We are proud to be able to add this new level of care to the 
Village continuum,” said Ketti Dawson, Village Palliative Care 
administrator. “It’s a much-needed service that can help patients 
at any point in their journey: when they’re first diagnosed, when 
they’ve lived with the condition but now have symptoms that are 
out of control, or once they’ve found out that it is a life-limiting 
condition. What makes it so great is that you can take advantage 
of palliative care even while you’re undergoing curative treatment 
and while you’re still being seen by your own physician.” 
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Excellence
The teams that oversee the state licensed facilities, 

Village Assisted Living and the Village Care Center, work to 
accomplish a variety of goals – some are larger, some small-
er, but all are important and have a huge impact on the  
people they serve. 

  
 

 
 

FY20 Village Assisted Living  

Highlights 

 

.4 years strong. For the fourth year in a row, Village Assisted 
Living and Village Assisted Living Memory Care earned a  
deficiency-free survey. It is the best score an assisted  
living facility can receive. The unannounced survey is conducted 
by the Department of Health and Senior Services in accordance 
with strict guidelines outlined by the state of Missouri. The  
surveyors spend days interviewing staff, speaking to residents and 
families, observing patient care and procedures, and much more.  
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.New addition. To address the need for additional assisted 
living services, the Village turned to its campus redevelopment 
strategy and created a beautiful assisted living neighborhood  
that is connected to the main building. 

Known as the Westview Wing, the building added 25 new 
assisted living apartments to the Village. The addition brings 
the total number of assisted living units to 183, including  
63 memory care apartments. It was constructed in the area  
formerly occupied by the residential care building. 

The new apartments are beautifully appointed with quartz 
counter tops, a large walk-in closet (plus a coat closet), a  
spacious bathroom with roll-in shower, a roomy living room 
and a cozy bedroom. 

By the end of the fiscal year, 13 of the 25 apartments had 
been spoken for, which exceeded the budgeted goal. 

 The addition of the Westview Wing is part of a three-
phase redevelopment project that addresses the increased 
demand for assisted living services, an influx of competition 
and changes to consumer housing expectations. The other 
phases consist of the construction of new staff offices in FY19 
and future plans to remodel the corridors and common spaces 
of the existing assisted living building. 

The new Westview Wing is a 19,920-square-foot  
building that is connected to Village Assisted Living 
and the C and H buildings. 
 
 

 



FY20 Village Care Center  Highlights 

 

. Deficiency-free survey. The Village Care Center achieved a feat very few skilled 
nursing facilities attain – a deficiency-free annual survey. For five days, surveyors from the 
Department of Health and Senior Services were in the building reviewing records, inter-
viewing staff and residents, conducting tours and more.  . A 5-star community. While the stellar survey results had a tremendous impact on 
the Village Care Center’s 5-star rating on Medicare’s Nursing Home Compare website, 
the heart of the ratings come from months of improved resident and patient outcomes.     .Neighborhood renovations. The long-term care neighborhoods were under  
construction for much of the year to update and convert two-person resident rooms into 
private rooms. Renovations also occurred in the central core of the two neighborhoods  
to create more inviting common areas and nursing stations. The projects help provide 
more aesthetic cohesiveness so that residents have a similar living experience as they 
move within the continuum of care.    . Dining transformation. Nutrition services moved forward with plans to transform 
the way that residents order and enjoy their meals by creating a restaurant-style dining 
program.  

To adapt to the new style of serving, the VCC had to reconfigure the kitchen and add 
new equipment better suited for made-to-order meals. They also purchased equipment 
to aid in meal service and china for the dining room. Finally, staff worked with chefs from 
the Village’s different restaurants to generate menu ideas.  

The dining room functions the same way as a restaurant. Every resident has a menu 
that is tailored to their special dietary needs, and food choices are made to order.  

The project, which positively affects every resident, patient and guest who dines at 
the VCC, was completed with funds raised from the John Knox Village Gala.  

 
 
 

5   
of the 20 international  
nurses have joined the  

Village Assisted  
Living staff.

 1   
The Village Care Center is the  

first skilled nursing facility in the  
world to implement VSTAlert,  

an artificial intelligence platform  
created to reduce falls.

228   
is the average  

daily census at the  
Village Care Center. 

   89.63   
 is the average daily  

 census at Village  
  Assisted Living.
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The line cooks prepare for a 
meal in the newly outfitted 
Village Care Center kitchen. 

 



Perfect Fit Throughout the fiscal year, John Knox Village was honored 
to welcome new leaders in a variety of areas.  

  
 

 
 

Eric Scott, Director of  
Operations and Development 

Eric Scott is happy to be “back” at the 
Village as the new director of operations 
and development. No stranger to the 
organization, Scott spent nearly three years 
as the senior project manager for the 
Village’s building partner during the con-
struction of D Building, the Courtyard 
Commons and The Meadows.  

Scott quickly became ingrained in the 
culture by attending resident meetings and special events.  

“You could say I had an epiphany – there are more worth-
while endeavors in life than building structures,” he said. “When 
this position became available, it was an easy decision and I  
pursued it whole-heartedly. I am thrilled to be here.” 

During his 27 years in the construction industry, Eric has 
worked for Paric Corporation, JE Dunn and The Weitz Company.  

 

Tiffany Speaks, Administrator,  
Village Home Health 

It may seem as if Tiffany Speaks’ promo-
tion from manager of resident accounts to 
administrator of Village Home Health is a 
career jump, but in reality, Speaks is return-
ing to her roots.  

After graduating with a degree in life 
sciences, she found early career success in 
her area of study. She returned to school to 
earn a master’s in healthcare administration 

and began work at Gentiva Home Health. Speaks joined the 
Village as manager of resident accounts in October 2012.  

“Working at the Village is thrilling,” she said. “I’m so happy 
that I was able to continue my career growth with such a worth-
while and wonderful organization.” 

 

Wanda Looney, Housekeeping Lead 
 

In August 2019, Wanda Looney celebrated her 45th anniversary of working at John 
Knox Village. Looney is the second longest-tenured Village associate behind Susie 
England, who has been a JKV associate for 49 years. 

Looney joined the Village in 1974. She spent the first 10 years of her long career work-
ing in food service and helped open what is now Lakeside Grille. Looney then transferred 
to housekeeping where she has held a variety of positions. Currently, Looney oversees the 
housekeeping operations at the Villager and Country Club complexes; the fee-for-service 
program; and the outer buildings, houses and villas. 

“I love working with our residents and listening to them – they always have interest-
ing stories,” she said. “I enjoy everything here at the Village. I have liked working with 
associates throughout my years in the different areas and watching John Knox Village 
grow.” 

 

Steve Seggerman, Director of Finance 

Steve Seggerman, director of finance, 
said he was drawn to John Knox Village by 
its strong reputation and family-like culture.  

Prior to joining the Village, Seggerman 
worked at Bishop Spencer Place, a senior  
living community in Kansas City, where he 
served as CEO for 10 years and chief 
financial officer for 5 years. Early in his 
career, Seggerman was in public account-

ing for 10 years, working mainly with the firm KPMG as a sen-
ior manager performing senior living and healthcare audits. 
He is a CPA, holds an MBA degree and is a licensed nursing 
home administrator.  

“From my very first day here, I have been warmly welcomed 
into the Village family. Being part of a big family is something  
I have cherished since growing up with my 11 siblings on a small 
Iowa farm,” he said.   

 

Brian Opoka,  
Director of Public Safety 

Brian Opoka, a 12-year veteran of John 
Knox Village, was promoted to director of 
public safety. Opoka, who previously served 
as the manager of public safety, joined the 
Village as a PRN paramedic before steadily 
advancing up department ranks.  

“I truly enjoy coming to work each day. 
The people I work with are compassionate, 

and we’re all here for the right reasons – to care for the health and 
welfare of the residents,” he said. 

Prior to joining the Village, Brian served in the U.S. Air Force 
as a firefighter/EMT. He also has worked with fire departments in 
Missouri and Georgia. 
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Dr. Harold Finch, JKV Resident 
 

Dr. Harold Finch was included in the “70 Over Seventy in Kansas City” recognition 
hosted by the Shepherd’s Center Central. The event honors 70 individuals and groups 
in the Greater Kansas City area for their contributions and accomplishments. 

Dr. Finch has an impressive resume. Employed by NASA, his work helped humans 
to land safely on the moon. He served as a U.S. Air Force intelligence officer. He was 
an educator and helped to found Johnson County Community College – where he also 
served as the school’s first academic dean and chief administrator. He was an entre-
preneur, co-founding two INC. 500 companies. At the age of 52, Dr. Finch sold his  
business interests and worked with orphans in rural India. He and his wife, Peggy, 
established a foundation that enabled volunteers to serve in 25 underdeveloped coun-
tries. Finally, Dr. Finch continues to inspire by giving his “Keys to Great Success”  
presentations around the world. 

 
 

. Employee of the Year: Sandy 
Stearman, LPN, was named “Employee of 
the Year – Direct Care” by LeadingAge 
Missouri. Sandy has been with John Knox 
Village since 1989. She has worked in various 
nursing capacities, such as on the floor, in 
admissions and as a support nurse. Today 

she is clinical manager of the VCC memory care unit. 
 .Volunteer of the Year: Vickie Cooperider 

was named “2020 Patient Care Volunteer” by 
the Missouri Hospice and Palliative Care 
Association.  Vickie joined Village Hospice as a 
volunteer in November 2017. She provides sup-
port to associates, patients and their families 
from office work to delivering groceries to 

entertaining children – and everything in between!  
 . Outstanding Employee: Dave Liudahl 

of Village Home Health was recognized by 
the Kansas City Regional Home Care 
Association for being an outstanding associ-
ate. A physical therapist, Dave has stellar 
clinical and documentation skills. He is 
known for advocating for his patients so they 

can reach their maximum rehab potential. 
 . Recipe Winners: Members of the  

dining services staff participated in a recipe 
challenge hosted by a local food distributor. 
The challenge: incorporate yellow cake mix 
into a recipe. The Lakeside Grille team, con-
sisting of Mario Bridges, Michelle Nance and 
Brian Hierseman, won the competition with 

chicken strips that were battered with yellow cake mix – the 
end result tasted like chicken and waffles. However, contest 
officials were so impressed by the JKV submissions, ALL the 
recipes were sent to the General Mills test kitchen for possible 
inclusion on a cake box. 

 
 
 

 
 
 

Simply the Best  
 

. John Knox Village was named  
“Best Retirement Community” by the readers of 
Ingram’s Magazine in its “Best in Business” issue.   

 . The Village Care Center was named one of the 
nation’s Best Nursing Homes by Newsweek and 
ranked the Best SNF (Skilled Nursing Facility)  

in Missouri by Becker’s Hospital Review. 
 . John Knox Village was named “Best Memory Care”  

in the “Best of Eastern Jackson County Readers 
Choice” issue of The Examiner.   

 
 
 

 
 

Community Accolades   

 
 

FY20 Honors and Awards
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Fiscal Year 2020  
John Knox Village 
Foundation Board  
of Trustees 

Kitty Ham, Chair 
Retired, John Knox Village Resident 

Nancy Blackwell, Vice Chair 
Attorney, Chinnery Evans & Nail, P.C.  

Carol Jennings, Secretary  
Retired, John Knox Village Resident 

Dr. Fred Grogan, Treasurer  
Retired, Metropolitan Community 
College-Longview 

Nancy Bruns  
Retired, Lee’s Summit Chamber  
of Commerce 

Brad Cox 
Owner, Langsford Development, Inc.; 
Langsford Funeral Home 

Tom Lovell 
Retired, Lee’s Summit Parks  
and Recreation 

Jerry McElhiney  
Retired, John Knox Village Resident 

Randy Rhoads 
Retired, Former Lee’s Summit Mayor 
 

John Knox Village 
Foundation Staff 

Gail Benne, President 

Marsha Besermin,  
Executive Assistant 

 

Neighbors   

 
 Neighbors   

 
 

. Good Neighbor Guild. The Foundation unveiled the Good Neighbor Guild, a 
monthly giving program that enables members to make a difference at a level that works 
for their monthly budget. Gifts to the program are directed to special projects that have 
the greatest need. 

 . Dining transformation. Thanks to the support of the entire JKV community, about 
$240,000 was raised during the 2019 JKV Gala to transform the dining program at the 
Village Care Center. Residents at the skilled nursing center got their first taste of the 
new restaurant-style dining in early 2020.  

 . Green for Greens. JKV residents collectively asked the Foundation to create a 
campaign to raise funds to purchase golf course maintenance equipment. In short order, 
$40,000 was raised, with most going to purchase equipment to maintain the greens and 
fairways and the remainder for new golf carts.  

 . Entertain. The Foundation received gifts designated for audio-visual improve-
ments at The Pavilion, namely two large screens and projectors on both sides of the 
stage. It also launched a campaign late in the fiscal year to purchase a laser projector for 
the center-stage screen.  

 . Beauty. The Foundation retained a grant from the George H. Nettleton 
Foundation to create a new courtyard for the memory care neighborhood at the Village 
Care Center. The garden, which was landscaped by the JKV grounds department, was 
named for Elbert Cole, a vocal advocate for aging in the Kansas City area.  

 

Helping

The John Knox Village Foundation

The John Knox Village Auxiliary is dedicated to enhancing the lives of all 
members of the Village community and provides support for individuals in 
need. 

The Auxiliary promotes community in different ways. It provides Village 
and community residents opportunities to volunteer in its thrift and gift shops. 
Shoppers benefit from great finds at a low cost at the Thrift Shop, as well as 
food and other sundries at the convenience stores. What’s more, the Auxiliary 
provides support and outreach both on and off the Village campus. For  

example, the organization operates a food pantry for Village  
residents and associates. In addition, individuals in need after a  
disaster benefit from donations of furniture, clothes and other neces-
sities. Finally, students of the Lee’s Summit R-7 School District receive 

donations of coats, hats and gloves, and office and school supplies. It 
also periodically hosts fundraisers for community services and donates 

goods to local animal shelters.
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JKV Financial Report 
Balance Sheets ‐ As of March 31, 2020 and 2019

FY20 
 $7,048 
$4,094 
$6,833 

 
 $17,975 
 

 $34,408 
$120,289 

$5,076 
 

$177,748  

 $10,808 
$2,310 

 
$13,118 

 

 $113,469 
$26,722 
$75,471 
$5,778 

 
$(56,810) 

 
$177,748 

 
 
 
 

FY20 
 $71,688 
$67,152  

$4,536 
 

 $1,294 
$(3,097) 
$5,571 

$11,049 
 

$(13,887) 
 

$201 
 

$(3,723) 
 

$(17,409) 

FY19 
 $4,771 
$4,510 
$9,922 

 
 $19,203 
 

 $38,376 
$121,237 
$10,503 

 
$189,319 

 
 $12,010 

$2,548 
 

$14,558 
 

 $115,909 
$24,020 
$68,640 
$5,593 

 
$(39,401) 

 
$189,319 

 
 
 
 

FY19 
 $69,952 
$67,280  

$2,672 
 

 $1,856 
$(1,165) 
$5,767 

$11,184 
 

$(13,588) 
 

$2,830 
 

$0 
 

$(10,758) 
 

Statement of Operations 
Years Ended March 31, 2020 and 2019

(in 000s) 
Cash and Cash Equivalents 
Accounts Receivable 
Other Current Assets 
 
Total Current Assets  
Investments and Reserves 
Net Fixed Assets 
Other Long-term Assets 
 
Total Assets  
Accrued Liabilities 
Current Portion of Long-term Debt 
 
Total Current Liabilities 
 
Long-term Debt 
Refund Liability 
Deferred Revenues & Entrance Fees 
Other Long-term Liabilities 
 
Unrestricted Net Assets 
 
 
Total Liabilities and  
Unrestricted Net Assets 
 

 
 
(in 000s) 
Operating Revenues 
Operating Expenses  
Operating Income 
 
Investment Income 
Other Investment Activity 
Interest Expense 
Depreciation Expense 
 
Change in Unrestricted Net Assets 
 
Transfers from Affiliates 
Cumulative Effect –  
Accounting Standard Adoption 
 
Change in Net Assets 

JKV Foundation 
Balance Sheets  ‐ As of March 31, 2020 and 2019

FY20 
 $8 
$16 

$2,506 
 

$140  
 

$2,670 
 

 $350 
 

$83 
 

$433 
 

 $164 
$2,073 

 
 

$2,237 

 
$2,670 

 
 

FY19 
 $13 
$36 

$2,601 
$165  

$2,815 
 

 $74 
$79 

 
$153 

 
 $350 

$2,312 

 
$2,662 

 
$2,815 

 
  

(in 000s) 
Cash and Cash Equivalents 
Gifts Receivable 
Investments 
Charitable Gift Annuities & Trust 
 
Total Assets  
Due to JKV 
Payment Due on Annuities & Trust 
 
Total Liabilities 
 
Unrestricted Net Assets 
Restricted Net Assets 
 
Total Unrestricted and Restricted 
Net Assets 
 
Total Liabilities, Unrestricted Net 
Assets, and Restricted Assets 
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“Life is like a jigsaw puzzle, you have to see the 
whole picture, then put it together piece by piece!”  

  
– Terry McMillan, author 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

400 N.W. Murray Road 
Lee’s Summit, Missouri 64081 

816-251-8000 
www.johnknoxvillage.org 

Enriching Lives, 
Building Community
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