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Abstract: Stress is the health epidemic of the 21st century. Stress results in negative outcomes as well as positive outcomes. 
Moreover, with the evolution of industries, work-related stress is a phenomenon that constantly increases in severity. Therefore, 
a professional's stress can negatively impact the quality of their work. Thus, the ‘Occupational Stress’ study requirement is a timely 
topic. However, the lack of a wholesome generic definition for occupational stress is a hurdle for further research on the study 
area. Hence, this study aimed at developing a definition for ‘Occupational/ Job/ Work/Workplace Stress’. The research was wholly 
based on an in-depth literature review. One hundred one research publications were analysed to extract twenty-five definitions 
of ‘stress’ and ‘occupational stress’. The definition was conceptualised by establishing three ‘Themes’ and ‘Key Constructs’ within 
the themes using the content analysis of the available definitions in the literature. As a result, a new theme was identified in 
addition to the ‘occupational stress’ compared to the ‘stress’. Furthermore, it is evident that ‘Occupational Stress’ is also linked to 
occupation/ work/ job acting as a subset of ‘Stress’. Therefore, the derived definition can be used as a basis for further research 
on occupational stress.  
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1. Introduction

According to Fink (2016), the World Health Organisation has identified stress as the “Health Epidemic of the 21st 
Century”, which can devastate a person's emotional and physical health. The word “stress” is derived from the Latin 
word ‘stringere’, meaning “draw tight” (Oladinrin et al., 2014; Ross, 2020). Further, Ross (2020) mentions that, in the 
14th century, the term “stress” was associated more with adversity, hardship, or some affliction. In the 17th century, 
stress was used for the associated meanings to describe hardship, strain, adversity or affliction (Oladinrin et al., 
2014). Ross (2020) and Oladinrin et al. (2014) are of a similar view that, after the 18th century, with the advent of 
intense scientific and industrial development, the terms stress denotes force, pressure, strain or strong effort strain, 
and resilience.  

Fontana (1989), cited in (Chow, 2009), defines stress as those challenges that excite us and keep us on our toes, 
without which life for many people would become dull and ultimately not worth living. Jeffrey (2006) defined stress 
as a state of cognitive, emotional, and physical arousal (Oladinrin et al., 2014) that link up with the perspective of the 
human body. Similarly, Newbegin (2015) has defined stress as a state of mental or emotional strain due to adverse 
or demanding life circumstances Oladinrin et al. (2014) have mentioned that stress can be a powerfully destructive 
force when it gets out of control. Further, Kalia (2002) and Spielberger et al. (2003) has been identified stress as an 
epidemic (Ajayi et al., 2019). 

Hans Selye, as cited by Landy & Conte (2016), often referred to as the “father of stress”, was the first to distinguish 
between good stress (eustress) and bad stress (distress). Similarly, Oladinrin et al. (2014) mention that stress is a 
life-saver, a life-destroyer at the other end of the spectrum. Further, according to Seaward (2004), there are two kinds 
of distress: acute and chronic. Oladinrin et al. (2014)  mention a Latin word, ‘stringere’, which means ‘draw tight’, 
emphasising; ‘to close tightly’ or ‘to squeeze’. On the other hand, Lazarus & Folkman (1984) identified ‘Stress’ as a 
relationship like; "The relationship between the person and the environment, which takes into account 
characteristics of the person on the one hand, and the nature of the environmental event on the other". By looking at 
‘Stress’ from a more biological viewpoint, Charmandari et al. (2005) stated that "Stress is defined as a state of 
threatened or perceived as threatened homeostasis” where the ‘homeostasis’ is a state of steady internal, physical, 
and chemical conditions maintained by living systems. McEwen (2007) noted, "Stress is a word used to describe 
experiences that are challenging emotionally and physiologically” in a more social view. Thus, the definition of ‘stress’ 
is more diversified with the author's focus.  

*Corresponding author: Tel: +94 77 5575791 Email Address: gunasekaraka.21@uom.lk 
FARU Journal: Volume 10 Issue 1 DOI: https://doi.org/10.4038/faruj.v10i1.194 



 
 

FARU Journal, Vol. 10, Issue 01    

105 

 

With the evolution of industries with different kinds of jobs, several authors have mentioned ‘job stress’, 
‘workplace stress’, and ‘occupational stress’. Work-related stress is a phenomenon that constantly increases in 
severity (Vlăduţ & Kállay, 2010). According to Salam (2016), a professional's stress can negatively impact the quality 
of their work. Organisations are concerned mainly with the ability of their employees to execute work competently, 
effectively, and efficiently (Salam, 2016). Further, Fagbenro et al. (2023) identified that the construction industry 
loses its active workers to mental health challenges and suicide, reducing productivity, contribution to economic 
growth, and overall workers’ living standards in their study related to prefabricated construction and the health of 
the workers. Several studies on stress management concerning professionals working in different fields, such as 
education and healthcare, have been conducted (Bradshaw, 1991; Odigie, 2016; Quirke, 2001). For example, 
Richardsen & Matthiesen (2014) studied pressure and stress among Norwegian managers. Newman & Beehr (1979) 
associated ‘job stress’ with ‘a job-related factor; similarly, Schuler (1980) linked ‘job stress’ with the ‘job 
environment’. Moreover, some authors refer to ‘work situation’ (Sharit & Salvendy, 1982), ‘workplace’ (Colligan & 
Higgins, 2006; Ganster & Rosen, 2013) and also to ‘job performance’ (Jeon et al., 2022). Therefore, ‘Occupational 
Stress’ is connected to a person's job/ work or occupation, which can classify as a sub-set of ‘Stress’.  

 
Geare (1989) identified the failure to use a reasonable and adequate definition of job stress as a deficiency in his 

literature on ‘job stress’. Further, the definitions for job stress are described by several according to their focus. For 
example, Newman & Beehr (1979) defined job stress as his or her psychological and/or physiological condition such 
that the person (i.e., mind-body). In contrast, Sharit & Salvendy (1982) preferred to define work stress in a more 
operational-related manner. Alternatively, Jeon et al. (2022) linked job stress with environmental factors such as 
work overload, role conflict/ambiguity, and poor working conditions. These diversified focuses have made the 
definitions in the literature focus on different paths challenging to focus on a wholesome, generic definition. However, 
a generic definition of job stress is essential for laying a basis for enabling studies on stressors, symptoms, and stress 
management. However, despite its importance, less attention has been paid to research on developing a generic 
definition covering all the occupations for occupational stress by identifying themes and key constructs of it. 
Henceforth, this study aimed to develop a definition for ‘Occupational/ Job/ Work/Workplace Stress’. The paper is 
structured as an introduction, methodology, findings and analysis, conclusions, and the way forward. 

 

2. Methodology   
 
A critical literature review inspires valuable insights into the research topic, allowing the researchers to work 
expertly, make informed decisions, and benefit from existing knowledge in many ways (Boogie & Saharan, 2019). 
Further in this research, a definition of occupational stress will be an excellent foundation for researchers to move 
forward in research related to stressors, symptoms and strategies to overcome occupational stress. Thus, the 
essential first step is reviewing existing literature on stress and job-related stress definitions. Hence this research 
aims to find a definition for ‘Occupational stress’, reviewing previous literature and analysing the existing definitions. 

 
As represented by Figure 1, primarily, the researchers used the keywords and phrases relevant to the subject 

area to filter the relevant articles from search engines of; Google Scholar, Emerald Insight, and Web of Science. For 
example, the researcher identified, ‘Stress’; ‘Occupational Stress’; ‘Work Stress’; ‘Job Stress’; ‘Workplace Stress’; 
‘Definition of Stress’; ‘Stressor’; ‘Stress Management’; ’ ‘Stress Symptoms’ and ‘Work-Life Balance’ as keywords and 
phrases for the search of relevant literature. The extended search was carried out using the combinations of; ‘Work’ 
OR ‘Works’ OR ‘Working’ OR ‘Occupation’ OR ‘Occupational’ OR ‘Occupations’ OR ‘Job’ OR ‘Jobs’ OR ‘Management’ AND 
‘Stress’ OR ‘Stressor’ OR ‘Stressors’ OR ‘Symptom’ OR ‘Symptoms’.  

 

 

 
 

Figure 1: Process of developing a definition for ‘Occupational Stress’ 

• Google Scholar, 
Emerald Insight, 
Web of Science

Search Key Words/ Phrases:

 'Stress'; 'Occupational Stress'; 'Work 
Stress'; 'Job Stress'; 'Workplace Stress'; 
'Definition of Stress'; 'Stressor'; 'Stress 

Management'; 'Stress Symptoms'; 
'Work-Life Balance'; 'Work’ OR ‘Works’ 

OR ‘Working’ OR ‘Occupation’ OR 
‘Occupational’ OR ‘Occupations’ OR 

‘Job’ OR ‘Jobs’ OR ‘Management’ AND 
‘Stress’ OR ‘Stressor’ OR ‘Stressors’ OR  

‘Symptom’ OR ‘Symptoms’.

• 101  Publictions 
(aftre rejected 3 
articles related to 
animal stress)

Selected articles includes 
definitions relevent to 

'Stress'; 'Occipational/ Job/ 
Work/ Workplace Stress'

• 25  Publications            
Disregarded definition; 2 
definitions, on 'Positive 
Stress'- the syudy 
focuses on negtive 
impact of stress

Identified 'Themes' for the 
defintion with 'Key 
constructs' for each 

'Theme'
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After reviewing the abstracts of one hundred and four (104) research publications which include articles, 
journals and books, the researchers rejected three (3) publications since they were related to animal stress totalling 
one hundred and one (101) publications. The researcher's next step was to read the filtered one hundred and one 
(101) publications to sieve to find definitions related to 'Stress' and 'Occupational/ Job/ Work/ Workplace Stress'. 
The process ended after reducing to twenty-five (25) research publications summarised in Table 1.  

 
Then the extracted definitions were qualitatively analysed using content analysis. Essentially, the ‘Key 

Constructs’ and the ‘Themes’ were identified by going through contents where the meaning of words and phrases 
comprised in the definitions. 

 

3. Findings and Analysis  
 
Out of these carefully chosen twenty-five (25) publications, eight (8) extracted definitions represent ‘Occupational/ 
Job/ Work/ Workplace Stress’, and 24 represent ‘Stress’ in general. Table 1 denotes the twenty-five (25) definitions 
of ‘Occupational/ Job/ Work/ Workplace Stress’ and ‘Stress’. In addition, ‘Key Constructs’ for sorted-out definitions 
for ‘Stress’ and ‘Occupational Stress’ is derived after further analysis of the contents of the definitions. Finally, out of 
these concluded publications, one definition is related to the literal meaning of ‘Stress’ in Latin, which denotes the 
early stage of the evolution of the definition of stress.    
 

Table 1: Definitions of ‘Occupational/ Job/ Work/ Workplace Stress’ and ‘Stress’ 

 

Item Definition Reference Key Construct 

1.  "The word “stress” is derived from 
the Latin word stringere, which 
means to “draw tight.” 

Oladinrin et al. 
(2014)  
"Page 22" 

• Draw tight, meaning- to close tightly or to 
squeeze 

2.  "Stress is "the non-specific 
response of the body to any 
demand" ". 

Selye (1956) 
"Page 12" 

• non-specific response 
• of the body 
• to any demand 

3.  "The relationship between the 
person and the environment, 
which takes into account 
characteristics of the person on 
the one hand, and the nature of the 
environmental event on the other" 

Lazarus & 
Folkman 
(1984) 
“Page 21” 

• relationship 
• between the person and the environment 
• takes into account 
• characteristics of the person, nature of the 

environmental event 

4.  "This article, however, argues that 
stress must be recognised as a 
physical or psychological demand 
on a person which can result in 
either, or both, stimulation and 
strain." 

Geare (1989) 
"Page 25, 26" 

• physical or psychological demand 
• on a person 
• result in either or both 
• stimulation and strain 

5.  "Stress is defined as a state of 
threatened or perceived as 
threatened homeostasis." 

Charmandari 
et al. (2005)  
"Page 259" 

• state 
• threatened or perceived as threatened 

homeostasis 
(Homeostasis- state of steady internal, physical, 
and chemical conditions maintained by living 
systems) 

6.  "Stress is a word used to describe 
experiences that are challenging 
emotionally and physiologically. " 

McEwen, 
(2007) 
"Page 874" 

• experiences 
• that are challenging emotionally and 

physiologically 

7.  "Fontana (1989) as cited in Chow 
(2009), defines stress as those 
challenges which excite us and 
keep us on our toes, and without 
which life for many people would 
become dull and ultimately not 
worth living." 

Chow (2009) 
"Page 10" 

• stress- good 
• challenges which excite us 
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Item Definition Reference Key Construct 

8.  "Stress is the reaction that people 
have to excessive pressure or 
other types of demand placed on 
them." 

 Kushwaha 
(2014) 
"Page 470" 

• reaction 
• people have to excessive pressure or other 

types of  
• demand 

9.  "a state of cognitive, emotional, 
and physical arousal (Jeffrey, 
2006) " 

Oladinrin et al. 
(2014) 
"Page 23" 

• a state 
• cognitive, emotional, physical arousal 

10.  "We will define stress as the 
circumstance in which 
transactions lead a person to 
perceive a discrepancy between 
the physical or psychological 
demands of a situation and the 
resources of his or her biological, 
psychological, or social systems." 

Sarafino & 
Smith (2011) 
 “Page 56-57” 

• circumstances 
• perceive a discrepancy 
• between physical or psychological 
• demands of a situation and resources 
• his/her biological, physical or social systems 

11.  "a state of mental or emotional 
strain due to adverse or 
demanding life circumstances" 

Newbegin 
(2015) 
"Page 36" 

• a state 
• mental or emotional strain 
• due to adverse or demanding life 

circumstances 

12.  “Any effect of change in 
surrounding environment on 
living being which results in 
disruption of homeostasis 
(internal balance) of that living 
being is called stress.” 

Shahsavarani 
et al. (2015)  
 “Page 05” 

• effect 
• change in surrounding environment on living 

being 
• results in disruption of homeostasis 

(internal balance) 

13.  "Stress is the non-specific 
response of the body to any 
demand.” 

Fink (2016) 
"Page 12" 

• non-specific response of the body 
• to any demand 

14.  "One way of classifying it is as 
‘‘good stress, tolerable stress or 
toxic stress.’’ 

McEwen 
(2017) 
 “Page 02” 

• good stress, tolerable stress or toxic stress 
 

15.  " “Stress” means feeling troubled 
or threatened by life." 

(World Health 
Organization 
(2020)  
"Page 11 

• feeling trouble led / 
• threatened by life 

16.  "Stress is the body’s reaction to 
any change that required an 
arrangement and adoption." 

Kamarazaly et 
al. (2021)  
"Page 130" 

• body’s reaction 
• to any change 
• required an arrangement and adoption 

17.  "Stress is the feeling of being 
overwhelmed or unable to cope 
with mental or emotional 
pressure." 

Mental Health 
Foundation, 
(2021) 

• feeling 
• being overwhelmed or unable to cope 
• with mental or emotional pressure 

 Work stress-related definitions  

18.  "job stress refers to a situation 
wherein job-related factors 
interact with the worker to change 
(i.e., disrupt or enhance) his or her 
psychological and/or 
physiological condition such that 
the person (i.e., mind-body) is 
forced to deviate from normal 
functioning." 

Newman & 
Beehr (1979) 
"Page 01 

• situation 
• job- related factors interact with the worker 

to change 
• his or her psychological and/or physiological 

condition 
• that the person is forced to deviate from 

normal functioning 
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Item Definition Reference Key Construct 

19.  "demands of the environment 
exceed (or threaten to exceed) a 
person's capabilities and 
resources to meet them, or the 
needs of the person are not being 
supplied by the job environment." 

 Schuler 
(1980) 
"Page 188" 

• demand 
• of the environment 
• exceed (or threaten to exceed) a person's 

capabilities and resources 
• to meet them or the needs of the person 
• are not being supplied by the job environment 

20.  "However, if some scheme is to be 
developed for assessing worker 
stress, an approach in which stress 
is operationally defined is 
preferable." 
 "Such an approach would assume 
stress to be a multidimensional 
phenomenon that is reflected in 
the individual's physiological and 
psychological responses to a 
particular work situation." 

Sharit & 
Salvendy 
(1982) 
"Page 130" 

• multidimensional phenomenon 
• reflected in the individual's physiological and 

psychological responses 
• to a particular work situation 

21.  "Workplace stress can be defined 
as the change in one’s physical or 
mental state in response to 
workplaces that pose an appraised 
challenge or threat to that 
employee." 

(Colligan & 
Higgins, 2006) 
"Page 89" 

• change 
• in one’s physical or mental state 
• in response to workplaces 
• that pose an appraised challenge or threat to 

that employee 
 

22.  "By occupational stress is meant 
negative environmental factors or 
stressors (e.g. work overload, role 
conflict/ambiguity, poor working 
conditions) associated with a 
particular job. In addition to the 
environmental precursors, 
inherent characteristics of the 
individual and his behaviours may 
also contribute to occupational ill 
health." 

(Cooper & 
Marshall, 
2013) 
"Page 03" 

• negative environmental factors or stressors 
• inherent characteristics of the individual and 

his behaviours 
• associated with a particular job 

23.  "define work stress as the process 
by which workplace psychological 
experiences and demands 
(stressors) produce both short-
term (strains) and long-term 
changes in mental and physical 
health" 
 

Ganster & 
Rosen (2013) 
"Page 1088" 

• the process 
• workplace psychological experiences and 

demands (stressors) 
• produce both short-term (strains) and long-

term changes  
• in mental and physical health 

24.  "The Health and Safety Executive 
(HSE) defines stress as the 
'adverse reaction people have to 
excessive pressure or other types 
of demands placed on them'. 
Occupational stress, or workplace 
stress in this context, refers to 
stress experienced as a direct 
result of a person's occupation." 
 

(Campbell, 
2006)  
"Page 03" 

• adverse reaction 
• people have to excessive pressure or other 

types of demands 
• placed on them 

25.  "Job stress is defined the total 
amount of negative psychological 
responses that workers 
experience during job 
performance." 

Jeon et al. 
(2022) 
"Page 05" 
 

• total amount of negative psychological 
responses 

• workers experience during job performance 

 
McEwen (2017) defines ‘stress’ using the terms “good stress, tolerable stress or toxic stress” (Item 14 as 

highlighted in Table 1). Comparably, some authors identified ‘Stress’ as a positive outcome  (Fontana,1989; as cited 
in Chow, 2009) (Item 7 as highlighted in Table 1), and some as negative (Campbell, 2006). Further, as stated by 
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Fagbenro et al. (2023), even though there are significant improvements in physical health, notably in safety, in 
developed countries, some industries still struggle with the problem of poor mental health among their workers. 
Moreover, according to Bremner et al. (2020), stress-related psychiatric disorders exist. Thus, it implies that stress 
causes poor mental health and negatively impacts job performance and productivity which is an important issue 
(Goswami, 2015). Further, poor health conditions cause physical and mental suffering to individuals and their 
families and considerable encumbrance on organisations and society (Ennis & Bunting, 2013; Herrman & Jané-Llopis, 
2005; Kobau et al., 2011). Therefore, the study focused on negative occupational stress. Moreover, analysing the 
extracted definitions, it is evident that most authors have identified ‘stress’ as a negative outcome needed to overcome 
the adverse effects. Therefore, this research focused on occupational stress as a negative outcome. 

 
3.1. IDENTIFICATION OF ‘KEY CONSTRUCTS’  
After qualitatively analysing the numerous definitions in-depth as per the contents, the researchers derived ‘Key 
Constructs’ as in Table 1. These ‘Key Constructs’ are identified according to three (3) ‘Themes’ by content analysis of 
these definitions. Among these, some specify the job/ work / occupational stress, while others define ‘stress’. The 
three ‘Themes’ and ‘Key Constructs’ under those themes are in Table 2.  
 

Table 2: Derived Themes and Key Constructs Using Definitions of Stress and Occupational Stress 
 

Themes Key Constructs 
Viewpoint biological, physical, social, mixed view 
What happens 
(Output) 

‘response’, ‘physical or psychological demand’, ‘state’, ‘experience’, 
‘circumstances’, ‘relationship’, ‘reaction’, ‘feeling’, ‘process’, ‘change’, 
‘situation’, ‘stimulation and strain’, ‘disruption of homeostasis’, ‘exceed 
person's capabilities and resources. 

Cause  
(Reason, Input) 

‘demand’, ‘life circumstance’, ‘event’, ‘result’, ‘change’, ‘pressure’, ‘threatened 
homeostasis’, ‘stimulation and strain’, ‘change in surrounding environment’, 
‘phenomenon’, ‘appraised challenge’, ‘negative environmental factors or 
stressors’, ‘inherent characteristics of the individual and his behaviours’, 
‘experience’, ‘situation’. 

 
The ‘Viewpoint’ is in what angle are we looking at a definition? Emphasising further, this is whether we are 

looking at in ‘biological view’ as for using cell types, chemical reactions between neurones/ nerve cells as describing 
ideas in more biological terms. Or are we using the terminologies in a more ‘physical’ nature of resources, capabilities, 
and environment? Otherwise, we describe the phenomenon or situation from a more ‘social viewpoint’, involving 
reactions, pressures, demands, occupations, and environment. Accordingly, the analysed definition by Colligan & 
Higgins (2006) illustrates that ‘physical and mental state’ from the biological viewpoint and ‘responses to workplace’ 
is in the social view. Thus the viewpoint can be a mixed one also. 

 
Since the content analysis of the wording shows that the definition of ‘job stress’, ‘work stress’ or ‘occupational 

stress’ includes phrases like; reactions, pressures, demands, and occupations, the ‘View point’ for the definition is 
identified more towards the theme of; ‘Social viewpoint’.  

 
Moving to the other two ‘Key Constructs’, the ‘What happens/ Output’ are included in bold font, whereas the 

‘Cause/ Reason/ Input’ is underlined under the ‘Key Construct’ column in Table 1. The summary of the said two ‘key 
constructs’ can be encapsulated as follows; 

 
• What happens/ Output: ‘situation’, ‘feeling’, ‘exceed person's capabilities and resources’, ‘response’, ‘change’, 

‘process’, ‘reaction’, ‘state’. 
• Cause/ Reason/ Input: ‘change’, ‘pressure’, ‘demand’, ‘phenomenon’, ‘appraised challenge’, ‘negative 

environmental factors or stressors’, ‘inherent characteristics of the individual and his behaviours’, 
‘experience’, ‘situation’. 

 
Content analysis of the two constructs of ‘output’ and ‘input’, the definitions of ‘Stress’ and ‘Occupational Stress’ 

show no apparent difference between the two definitions (Table 3). However, other than the above three constructs, 
‘occupational stress’ is linked with the ‘job-related factors’, ‘job environment’, ‘work situation’, ‘workplace challenges’, 
‘associated with a particular job’, ‘workplace demands’ or ‘occupation and job performance’ (Table 3), identified as a 
new theme of ‘Occupational component’ (highlighted in Table 3). Therefore, the relationship to the ‘occupation’ is the 
major addition to the definition of 'Occupational/ Job/ Work/ Workplace Stress'. Therefore, the identification of 
‘Occupational Stress’ as a subset of ‘Stress’ is more explicable. 

 
Consequently, from the definitions found in the literature, the ‘Key Constructs’ of ‘Occupational stress’ need to 

contain, what happens, causes and mainly a linkage to one’s occupation with the social viewpoint. Accordingly, 
‘Occupational Stress, Workplace Stress or Job Stress' is conceptualised as;  

‘reaction, to pressure or demands, as a result of a person's occupation.’ 
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Table 3: Comparison of the ‘Key Constructs: ‘Stress’ and ‘Occupational Stress’ 
 

Definition 

Themes Stress Occupational Stress 

Viewpoint Biological/ Physical/ 

Social / Mix  

Similar 

What happens/ Output Similar Similar 

Cause/ Reason/ Input Similar Similar 

Occupational component: - ‘job-related factors’, ‘job environment’, ‘work 

situation’, ‘workplace challenges’, ‘associated with 

a particular job’, ‘workplace demands’ or 

‘occupation and job performance 

 
This definition also aligns with the definition of Campbell (2006) in the CIOB report on "The Health and Safety 

Executive (HSE) defines stress as the 'adverse reaction people have to excessive pressure or other types of demands 
placed on them'. Occupational stress, or workplace stress in this context, refers to the stress experienced as a direct 
result of a person's occupation.", and the authors include ‘adverse’ reaction and ‘excessive’ pressure, which may be 
indicative of ‘positive stress’ with the positive reaction to pressure. Therefore, the researchers focused on the negative 
side of stress where stress management is in need. 

 

4. Conclusions and the way forward  
 
The concept of ‘Stress’ is identified by giving importance to why there is a need to identify stress. Further, the 
recognition of positive and negative stress and that sometimes we need some stress as a drive is also evident. With 
the evolution of industries, the focus moved from ‘stress’ to ‘occupational stress’, contemplating the negative impacts 
of stress. 

 
It is evident that the various literature provided different ideas and definitions of ‘stress’ and ‘occupational 

stress’. The vagueness of the situation is confusing and driven to search for precisely what the stress is. Thus, the 
study aimed to conceptualise a definition for ‘Occupational stress’. ‘Occupational stress’, ‘Job stress’, ‘Work stress’ or 
‘Workplace stress’ are identified in similar meanings that identify the same concept. 

 
The researchers identified categorising into three (3) ‘Themes’ and ‘Key Constructs’ of individuals of the 

definition of ‘Stress’ and ‘Occupational Stress.’ The recognised ‘Themes’ are; ‘Viewpoint’, ‘What happens/ Output’ and 
‘Cause/ Reason/ Input’. Further, it is apparent that these three ‘Themes’ are similar for both the definitions of ‘Stress’ 
and ‘Occupational Stress’ with the addition of a new theme of ‘Occupational component’, which links occupation/ 
work/ job to the definition of ‘Occupational Stress’, enabling the ‘Occupational Stress’; as a subset of ‘Stress’. 
Subsequently, the definition for ‘Occupational Stress’ is conceptualised as a ‘reaction, to pressure or demands, as a 
result of a person's occupation’. A proper definition of ‘Occupational Stress’ is essential for further research in this 
area. Therefore, this study will derive a wholesome generic definition covering all the occupations, which provides a 
future pathway to study occupational stress management in depth.  

 

5. Acknowledgement 
 
The authors greatly acknowledge the financial support provided by the Senate Research Committee of the University 
of Moratuwa under the Grant SRC/LT/2021/17.  

 
6. References 
 
Ajayi, S. O., Jones, W., & Unuigbe, M. (2019). Occupational stress management for UK construction professionals: Understanding 
the causes and strategies for improvement. Journal of Engineering, Design and Technology, 17(4), 819–832. 
https://doi.org/10.1108/JEDT-09-2018-0162 
Bougie, R., & Sekaran, U. (2019). Research methods for business: A skill building approach (M. McDonald, Ed.; 8th ed.). John 
Wiley & Sons 
Bradshaw, R. (1991). Stress Management for Teachers: A Practical Approach. The Clearing House: A Journal of Educational 
Strategies, Issues and Ideas, 65(1). https://doi.org/10.1080/00098655.1991.10114158 
Bremner, J. D., Moazzami, K., Wittbrodt, M. T., Nye, J. A., Lima, B. B., Gillespie, C. F., Rapaport, M. H., Pearce, B. D., Shah, A. J., & 
Vaccarino, V. (2020). Diet, stress and mental health. In Nutrients (Vol. 12, Issue 8). https://doi.org/10.3390/nu12082428 
Campbell, F. (2006). Occupational Stress in the Construction Industry 
Charmandari, E., Tsigos, C., & Chrousos, G. (2005). Endocrinology of the stress response. In Annual Review of Physiology (Vol. 67, 
pp. 259–284). https://doi.org/10.1146/annurev.physiol.67.040403.120816 
Chow, H. T. D. (2009). Title A study on the effects of stress level on working performance of construction project managers in 
Hong Kong. http://hdl.handle.net/10722/131075 

https://doi.org/10.1108/JEDT-09-2018-0162
https://doi.org/10.3390/nu12082428
https://doi.org/10.1146/annurev.physiol.67.040403.120816
http://hdl.handle.net/10722/131075


 
 

FARU Journal, Vol. 10, Issue 01    

111 

 

Colligan, T. W., & Higgins, E. M. (2006). Workplace stress: Etiology and consequences. Journal of Workplace Behavioral Health, 
21(2), 89–97. https://doi.org/10.1300/J490v21n02_07 
Cooper, C. L., & Marshall, J. (2013). From Stress to Wellbeing Volume I. 
Ennis, E., & Bunting, B. P. (2013). Family burden, family health and personal mental health. BMC Public Health, 13(1), 255. 
https://doi.org/10.1186/1471-2458-13-255 
 
Fagbenro, R. K., Sunindijo, R. Y., Illankoon, C., & Frimpong, S. (2023). Influence of Prefabricated Construction on the Mental 
Health of Workers: Systematic Review. European Journal of Investigation in Health, Psychology and Education, 13(2), 345–363. 
https://doi.org/10.3390/ejihpe13020026 
Fink, G. (2016). Stress: Concepts, Cognition, Emotion, and Behavior: Handbook of Stress. 
https://www.researchgate.net/publication/317026245 
Ganster, D. C., & Rosen, C. C. (2013). Work Stress and Employee Health: A Multidisciplinary Review. In Journal of Management 
(Vol. 39, Issue 5, pp. 1085–1122). https://doi.org/10.1177/0149206313475815 
Geare, A. J. (1989). JOB STRESS: BOON AS WELL AS BANE. Employee Relations, 11(1), 21–36. ISSN: 0142-5455 
Goswami, Dr. T. G. (2015). Job Stress and Its Effect on Employee Performance in Banking Sector. Indian Journal of Commerce & 
Management Studies, 6(2), 51–56. www.scholarshub.net 
Herrman, H., & Jané-Llopis, E. (2005). Mental health promotion in public health. Promotion & Education, 12(2_suppl), 42–47. 
Jeon, M. K., Yoon, H., & Yang, Y. (2022). Emotional Dissonance, Job Stress, and Intrinsic Motivation of Married Women Working in 
Call Centers: The Roles of Work Overload and Work-Family Conflict. Administrative Sciences, 12(1). 
https://doi.org/10.3390/admsci12010027 
Kamarazaly, M. A., Yan, T. K., Ramli, M. A., Yaakob, A. M., Tatt, S. L., & Ilmi, H. S. (2021). Stress levels and coping strategies: Case 
study on quantity surveying students in private university. Malaysian Construction Research Journal, Specialissue12(1). 
Kobau, R., Seligman, M. E. P., Peterson, C., Diener, E., Zack, M. M., Chapman, D., & Thompson, W. (2011). Mental health promotion 
in public health: Perspectives and strategies from positive psychology. In American Journal of Public Health (Vol. 101, Issue 8, pp. 
e1–e9). https://doi.org/10.2105/AJPH.2010.300083 
Kushwaha, S. (2014). Stress Management At Workplace. In Global Journal of Finance and Management (Vol. 6, Issue 5). 
http://www.ripublication.com 
Landy, F. J., & Conte, J. M. (2016). WORK IN THE 21 ST CENTURY. 
Lazarus, R. S., & Folkman, S. (1984). Stress, Appraisal, and Coping. Springer Publishing Company. 
McEwen, B. S. (2007). Physiology and Neurobiology of Stress and Adaptation: Central Role of the Brain. Physiological Reviews, 
87(3), 873–904. https://doi.org/10.1152/physrev.00041.2006. 
McEwen, B. S. (2017). Neurobiological and Systemic Effects of Chronic Stress. Chronic Stress, 1. 
https://doi.org/10.1177/2470547017692328 
Mental Health Foundation. (2021, September 17). Stress | Mental Health Foundation. Scotland SC 039714. 
Newbegin, C. (2015). The stress epidemic. InnovAiT: Education and Inspiration for General Practice, 8(1), 36–40. 
https://doi.org/10.1177/1755738014558467 
Newman, J. E., & Beehr, T. A. (1979). Personal and organisational strategies for handling job stress: A review of research and 
opinion. 
Odigie, A. (2016). Stress Management for Healthcare Professionals I. Un Published. 
Oladinrin, T. O., Adeniyi, O., & Udi, M. O. (2014). International Journal of Multidisciplinary and Current Research Analysis of 
Stress Management among Professionals in the Nigerian Construction Industry. http://ijmcr.com 
Quirke, A. (2001). Stress Management on the Workplace. World Federation of Occupational Therapists Bulletin, 15–17. 
Richardsen, A. M., & Matthiesen, S. B. (2014). Less stress when work relationships are good. 
Ross, S. M. (2020). Resistance for Strength: The Role of Phytomedicine Adaptogens in Stress Management. Holistic Nursing 
Practice, 34(5), 314–317. https://doi.org/10.1097/HNP.0000000000000408 
Salam, A. (2016). Job Stress and Job Satisfaction Among Health Care Professionals. 
https://doi.org/10.5339/qfarc.2016.hbop2571 
Sarafino, E. P., & Smith, T. W. (2011). Health psychology: Biopsychosocial interactions (7th ed.). 
Schuler, R. S. (1980). Definition and conceptualisation of stress in organisations. http://iranpaper.ir 
Seaward, B. L. (2004). Achieving the mind-body-spirit connection: A stress management workbook. Jones & Bartlett Learning. 
Selye, H. (1956). The Stress of Life. 
Shahsavarani, A. M., Azad, E., Abadi, M., & Kalkhoran, M. H. (2015). Stress: Facts and Theories through Literature Review. In 
International Journal of Medical Reviews Systematic Review International Journal of Medical Reviews (Vol. 2, Issue 2). 
Sharit, J., & Salvendy, G. (1982). Occupational stress: review and reappraisal. In Human Factors (Vol. 24, Issue 2). 
https://doi.org/10.1177/001872088202400201 
Vlăduţ, C. I., & Kállay, É. (2010). Brief report work stress, personal life, and burnout. Causes, consequences, possible remedies - A 
theoretical review. Brain, Behavior. An Interdisciplinary Journal, XIV(3), 261–280. 
World Health Organization. (2020). Doing What Matters in Times of Stress: An Illustrated Guide. 

 

  

https://doi.org/10.1300/J490v21n02_07
https://doi.org/10.1186/1471-2458-13-255
https://doi.org/10.3390/ejihpe13020026
https://www.researchgate.net/publication/317026245
https://doi.org/10.1177/0149206313475815
http://www.scholarshub.net/
https://doi.org/10.3390/admsci12010027
https://doi.org/10.2105/AJPH.2010.300083
http://www.ripublication.com/
https://doi.org/10.1152/physrev.00041.2006
https://doi.org/10.1177/2470547017692328
https://doi.org/10.1177/1755738014558467
http://ijmcr.com/
https://doi.org/10.1097/HNP.0000000000000408
https://doi.org/10.5339/qfarc.2016.hbop2571
http://iranpaper.ir/
https://doi.org/10.1177/001872088202400201

