
10th Annual Integrated Care Conference, Tampere, Finland, 17–18 June 2010 1

International Journal of Integrated Care – ISSN 1568-4156 
Volume 10, 6 December 2010
URL:http://www.ijic.org
URN:NBN:NL:UI:10-1-101184
Publisher: Igitur, Utrecht Publishing & Archiving Services
Copyright: 

Conference abstract

Analysis of the continuity of services from the viewpoint of 
clinical files in the perspective of quality improvement

Louise Belzile, University of Sherbrooke, Canada

Yves Couturier, University of Sherbrooke, Canada

Correspondence to: Louise Belzile, E-mail: Louise.Belzile@USherbrooke.ca

Abstract
Purpose: According to the most recent conceptual model, the continuity of services is increasingly recognized as a robust quality indica-
tor. However, while many authors estimate that clinical files are, in principle, good observatories of continuity; very few have studied 
continuity from the files’ viewpoint.

Theory: Global continuity comprises three dimensions, i.e., informational continuity, management continuity and relational continuity. 
These three forms of continuity can be observed in clinical files by identifying continuity moments and events.

Methods: In the context of a larger embedded case study, we analyzed 21 clinical cases, equally distributed in three different integrated 
care networks, of users followed by case managers. Their content was decorticated using a validated clinical information extractor and 
then transposed to a temporal line allowing a sequential identification of continuity moments and events.

Results and conclusions: The clinical files allow a better understanding of the specific deployment patterns of the three types of continu-
ity which appear to be dependant of the different contexts’ tools and norms of completion of the files.
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