
1. What is your role as a healthcare / social care professional in supporting 

individuals to bounce back from an adverse health event?  

(Probe: What did they need most and what was your role?)  

 

2. What is the role of community-based healthcare services and social service 

organisations in supporting them?  

 

3. (We often hear that clients or patients may require services across health and 

social care providers) From your experience, how do clients or patients navigate 

across these services?   

 
 

4. What is the role of social network (friends or neighbours) when faced with health 

adversities?   

(Probe: Who supported you?) 

(Probe: How did they help?) 

 

 

5. What else can we do as a healthcare / social care system to better support 

individuals to bounce back from an adverse health event?  

 
6. What else can we do as a society?   

 


