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CONFERENCE ABSTRACT  

Case study of a health care center in Merchtem: a bridge between 

healthcare and welfare and a search for a different way of working to 

achieve a high quality and integrated care for our patients.  

23rd International Conference on Integrated Care, Antwerp, Flanders, 22-24 May 2023 

 

Julie Yap1, Emily Verté 

 

1: Vrije Universiteit Brussel, Jette, Brussel, Belgium 

Case study of a health care center in Merchtem: A bridge between healthcare and welfare and 

a search for a different way of working to achieve a high quality and integrated care for our 

patients.  

Introduction: The jobs of many healthcare workers has become extremely challenging. 

Consequences are that the drop out rate of healthcare workers is increasing and the feasibility to 

achieve qualitative care for patients becomes very difficult.  With this project we are trying out 

various ways of working together with different types of healthcare workers, we are looking for 

tools to facilitate these types of collaboration and we try to create a sustainable structural and 

financial system.  


