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Background: Only 24% of Canadian primary care providers communicate with home care 

providers about the needs and services of patients. This service gap puts vulnerable people at 

risk of adverse events. One tool that may enhance communication between home care and 

primary care is the interRAI home care (interRAI-HC), a mandated comprehensive geriatric 

assessment in home care. The focus of this study was on development of a one-page document 

for sharing falls-related clinical information from the interRAI-HC with primary care providers (i.e., 

the Patient Falls Risk Report). 

Target audience: Primary care providers who feel siloed from the rest of the health care system. 

About the intervention: The Patient Falls Risk Report is a structured, one-page, faxable form that 

contains falls-related patient information derived from interRAI-HC assessments. The report is 

evidence-based and includes personalized information on future falls risk, balance, cognition, 

pain, foot problems, medications, and physical activity levels, as well as recommendations for 

falls prevention in older persons. 

Stakeholder engagement and other research methods: This mixed-methods intervention 

development study began with one-on-one stakeholder engagement via semi-structured 

interviews with primary care providers. We first explored their views on falls-related information 

sharing. Then, we tested a prototype of the Patient Falls Risk Report for usability and utility, 

thematically analyzing the findings to iteratively to develop the tool. The report was then 

evaluated again with voluntary self-report surveys based on the System Usability Scale. 

Results: A sample of 9 interview participants co-developed the Patient Falls Risk Report to 

improve its clarity and level of detail. All participants stated that they would use the report in their 

practices and most believed that it could support care provision due to its inclusion of relevant , 

actionable information. In the end, a survey sample of 27 participants determined that the report 

was highly usable, with an overall usability score of 83.4 (95% CI = 78.7, 88.2). However, the need 

for improved shared care planning and community responsibility was also emphasized. 
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Impact: This study demonstrates that information collected from existing clinical assessments 

can be shared with primary care providers in a useful manner. It also highlights criteria to inform 

the design of future information-sharing interventions, especially those harnessing interRAI 

assessments. 

Key Learning: Primary care providers need tailored and consistent streams of communication 

with other health care providers so that collaboration and integration can become a reality.  

Next Steps: We are at a turning point in health care, where the functionality of health information 

systems is improving, and fax is becoming increasingly obsolete. Based on the recently published 

results of this study [1], we are currently collaborating with government and eHealth 

organizations on an implementation plan for interRAI information sharing with patients and 

caregivers in Ontario, Canada.  
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