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Introduction: Older adults living with frailty and multimorbidity interact with multiple care
providers across different health settings increasing the risk for fragmented care and information
discontinuity. Information discontinuity results in workforce inefficiencies and adverse health
events, including duplication of assessment and diagnostics, medication errors and increased
health service use. Standardized assessments potentiate integrated care by communicating
consistent measures of health information between health care sectors and providers. InterRAl
assessments facilitate integration through promoting a common language and aligning successive
assessments across the care continuum.

Description: We used a pragmatic case example of a theoretical medically-complex older adult to
illustrate effective use of interRAl standardized assessments throughout the health care journey.
The interRAl suite of instruments spans across the age continuum, from pediatrics to geriatrics,
and is designed to be used across diverse care settings, including community services, primary
care, home care, long-term care, acute care, inpatient and community mental health, and
palliative services. The case example represents one patient’s assessment findings, derived from
standardized assessment instruments, such as the contact assessment, home care assessment
and long-term care facility assessment. Automated and embedded risk algorithms are generated
as outputs from the assessment, acting as decision support tools to inform care planning for
clinical, functional, and social support needs. Process schematics depict potential workflows,
where instruments can guide care strategies and facilitate the flow of information between the
care team members.

Discussion: Integrating elements such as using a common language, standardized assessment
items, and embedded decision support algorithms, can support effective communication and
collaboration in the care of older adults between clinical settings. Risk algorithms and scales
support real-time identification of care issues, with standardized assessment items allowing for
changes in health status to be easily recognized. Operationalizing a suite of standardized
assessment instruments across the health system offers advantages for the individual including
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improved continuity of care, as well as for organizations and the system through use of a
consistent measurement of health metrics between health providers and sectors, and evaluating
health system performance. Successful adoption of comprehensive assessment tools to support
integration requires training, stakeholder engagement and time to embed work and care
processes into practice.

Conclusion: Standardized language and algorithms used in interRAI comprehensive assessments
can increase capacity for integration and continuity of care across the full spectrum of health
sectors and settings. Findings from this pragmatic case example demonstrate real-world
application and utility of standardized assessments to support an integrated workforce.



