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WORKSHOP ABSTRACT 

The implementation of I.ROC as a way to use client goals as drivers to 

organise mental health care and improve mental health care through 

outcome monitoring.  
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1: De Mare, Kortrijk, Belgium 

De MaRe uses the Indivdual recovery outcome counter (I.ROC) as a way to organise mental 

health care starting from the individual client needs and goals. Clients are put in the drivers seat 

of their own recovery proces by being able to set their goals on the HOPE-framework (home, 

opportunity, people, empowerment) and determing their own needs in health care. Health care 

workers developed a toolkit to meet clients needs and facilitate the recovery proces.  

By processing the data the health care facility can use generalised input as an outcome monitor 

and improve the health care service for clients.  

Generalised data can also be used to benchmark the provided care with peer centers in Flanders. 


