De Maeseneer J et al, 2023 Belgian Integrated Health Record (BIHR): from 2025, all well-being and

health data will be available for all members ofthe care team, including the patient himself. The long
International Journ . . . . . .
| of Integrated Care  search for the data needed to provide high quality care, will be history. /nternational Journal of

Integrated Care 23(S1):658 DOI: doi.org/10.5335/ijic.ICIC23658

WORKSHOP ABSTRACT
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*Why are you conducting a workshop? Please explain the problem, the context, or the case
study,

It would be an absolute added value for the BIHR-project to also hear the voice and opinion from
other countries and experts: what went very smoothly? But also, what obstacles were they
confronted with and how did they tackle these challenges.

*Who is it for? Please explain who you would like to engage with.

BIHR is a ‘Moonshot’: the expert group defined four major groups that are essential to bring BIHR
to a successful project: the citizens, the healthcare providers, the various governments, and
partners from the industry.

In the panel debate we would like to have representatives from those different stakeholders
around the table.

It would also be an absolute added value to hear success stories from other countries and see if
things could be realized in Belgium in the short and/or medium term.

*llke Montag, MD, MSc: lead of the Belgian expert panel about BIHR

«Jan De Maeseneer, MD, PhD: Head of WHO Collaborating Centre on Family Medicine and
Primary Health Care - Ghent University Belgium

*Bart Van den Bosch, MD, PHD: CIO at University Hospital Leuven Belgium

*A representative of the European Patients Forum (European Patients' Forum - Home (eu-
patient.eu))
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*A representative of the International Hospital Federation (Home - IHF - International Hospital
Federation (ihf-fih.org))

*Someone who can explain the concept and the functioning of EHRs in the Canadian Primary
Health Care Services

*Someone who can explain the concept and the functioning of Slovenian Community health
centers with multidisciplinary teams

*What are you going to do? Please explain the structure of the session. Please remember that
workshops’ objective is to be interactive and engage with the audience - At least % of the time
should be based on the interaction with the audience.

*How are you going to engage with the audience?
*How are you going to summarize the take home messages?

We will start with a short 15 min. presentation/introduction of the concept of BIHR. Afterwards,
the moderator asks for a short reflection on this concept by the various panel members. The
panel members are then asked to name both a success story and the lessons learnt from less
successful projects. To involve the public in the debate, statements for debate will be used, each
time from a unique perspective (citizens, care providers, governments, industry). The panel
members will be confronted with the voting results on the statements.

The take home message will be a compilation of the success keys cited by each of the panel.
There will also be a warm appeal to work together not only across the various levels in health
care, but also across national borders.



