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MODULE 01

What you'll build

A complete path to your medical billing certification: choose the right exam, assemble the

exact materials, and follow a 12-week study plan grounded in real billing work.

You'll practice the claims lifecycle end-to-end, build denial/appeals evidence, and package it

into targeted applications, emails, and interview stories to land your first role.

1  Pick the best certification for your target setting

2 Create a 12-week plan tied to the exam blueprint

3 Drill real claims, denials, EOB posting, and appeals
4  Build a quantified resume and outreach emails

5 Schedule, pass, and step into an entry billing role

MODULE 02
Platforms & tools
Lead & Outreach 2 free - 6 paid
] Linkedin e ) Loom o @ Upwork 3% Apollo Cal.com () smartlead

Q) Fiverr () Instantly

Website Builders 0 free - 2 paid

s Lovable GoHighLevel


https://linkedin.com/
https://loom.com/
https://upwork.com/
https://apollo.io/
https://cal.com/
https://smartlead.ai/
https://fiverr.com/
https://instantly.ai/
https://lovable.dev/
https://gohighlevel.com/

Al Models 0 free - 5 paid
® ChatGPT A Claude » Gemini ® OpenAl A\ Anthropic

Dev & Hosting 0 free - 2 paid
C) GitHub »{) VS Code

Automation 0 free - 4 paid
/m Make.com @ N8N F\ Apify &5 zapier

MODULE 03

Step 1 — @ Decide your certification path

Pick a credential aligned to the setting you want: physician office, hospital, or independent

billing. Choose once; study everything toward that exam'’s blueprint.

Platform What to do in this step

AAPC — CPB
AMBA — CMRS
NHA — CBCS

AAHAM — CRCS

HFMA — CRCR

Target physician/outpatient billing, payer rules, claims lifecycle, compliance.

Suits clinic/RCM roles and office billers.

Focus on reimbursement, collections, and compliance for independent

billers or small billing companies.

Entry on-ramp covering basic billing/coding workflows; useful for first job

seekers in admin + billing support.

Revenue cycle specialist emphasis (hospital/physician). Strong for front-end

coverage, collections, patient access knowledge.

Hospital revenue cycle fundamentals across patient financial services; solid

for hospital RCM teams.


https://chatgpt.com/
https://claude.ai/
https://gemini.google.com/
https://openai.com/
https://anthropic.com/
https://github.com/
https://code.visualstudio.com/
https://make.com/
https://n8n.io/
https://apify.com/
https://zapier.com/

Platform What to do in this step

AHIMA — RCM-focused certificates and micro-credentials; good if you aim at

Revenue Cycle data/compliance/health information roles tied to RCM.

Get makecom.com W

(@) GoDaddy Escrow & hello@makecom.com

|22 YTD sales charts © Non-Commerical Website

&= 13 years domain history

The Right Domain Makes A Big Difference

A

35 2026 Namasté

make.com — where you'll do this

This site can't be reached

Check if there is a typo in googledocs.com.

DNS_PROBE_FINISHED_NXDOMAIN

Google Docs — where you'll do this



Al agents and workflows
you can see and control

hﬁd for free Talk to sales

0Q Meta zendesk paddle

n8n — where you'll do this

MODULE 04

Step 2 — (U Confirm eligibility & fit

Assess your readiness: data entry speed, accuracy, HIPAA awareness, medical terminology,
Microsoft Office, and communication.

Prior admin/billing/coding/receptionist/healthcare office work helps, but motivated beginners
can ramp with a focused plan.

Tip

Many employers train you on their specific system after hire—highlight your ability to

learn quickly and your accuracy rather than prior software brand names.

MODULE 05



Salary Estimate

Understand day-to-day tasks: process medical records requests, send authorizations, retrieve

records, assist patients, manage support tickets, and handle email/phone.

Map the claims lifecycle: intake and eligibility - coding handoff - charge entry - claim
submission (EDI) - ERA/EOB posting = patient statements - denials/appeals > A/R

follow-up.

MODULE 06

Step 4 — ¥ Get the right manuals & materials

Assemble your exam kit: current ICD-10-CM, CPT, and HCPCS Level Il code books; payer and
CMS guidance; HIPAA basics; sample claims, EOBs/ERAs, and appeals formats.

Use physical code books for rapid tabbing and note-taking; combine with official guidelines

and your exam provider's handbook.

Tip
Coding manuals are essential—don’t choose programs that skip them. Learn
combination codes (e.g., hypertension + CKD) early; electronic code books won't

replace hands-on learning for beginners.

MODULE 07

Step 5 — - Build a12-week plan

Plan your study like a project: define weekly topics, sequence tasks, estimate hours, and track

progress in Google Sheets. Include practice claims and mock exams.

Visualize with a simple Gantt-style bar chart in Sheets to keep pacing realistic and to identify

critical weeks before the exam.



Tip
If you chart your plan, reverse the task order and set a sensible minimum on the date
axis so timelines display in the correct order.

Google Sheets — where you'll do this

MODULE 08

Step 6 — (L Master pavyer rules and coding logic

Differentiate Medicare, Medicaid, and commercial payer rules. Practice clean claims for

CMS-1500 (professional) and understand hospital concepts even if you sit a physician exam.

Learn bundling/unbundling, global periods, medical necessity, NCCI edits, and the role of
modifiers in preventing denials.

Tip
Combination-code mastery avoids denials—always cross-check ICD-10-CM Official

Guidelines when conditions coexist (e.g., hypertension with CKD).



MODULE 09

RECEIPT

Step 7 — - Do hands-on billing drills

Work de-identified practice cases end-to-end: create the claim, scrub edits, submit, post

ERAs/EOBs, calculate patient responsibility, and draft appeal letters for common denials.

Log every case in your tracker with what you did, what went wrong, and how you fixed it—

these become resume bullets and interview stories.

Tip
Show evidence, not just a certification. As a practice target, some roles expect

processing 500+ records weekly at ~99% accuracy (example-only, source-reported).

MODULE 10

Step 8 — . Generate your 12-week plan with Al

Use an Al assistant to draft a first-pass study plan, then refine it against your exam handbook.

Keep fundamentals first; drills every week.

PROMPT — 12-WEEK STUDY PLAN (ENTRY-LEVEL)

You are my medical billing study coach. Build a 12-week plan to pass the
[CERTIFICATION NAME e.g., AAPC CPB/NHA CBCS/AAHAM CRCS]. Constraints: I study
[HOURS PER WEEK], exam on [DATE], target setting is
[PHYSICIAN/HOSPITAL/INDEPENDENT]. Output a week-by-week table with: primary
topics (ICD-10-CM, CPT, HCPCS, payer rules, HIPAA, claims lifecycle), drills
(create [#] sample claims, denial/appeal letters), practice exam blocks, and a
final two-week review. End with a 10-item pre-exam checklist.




Tip
Most people chase Al tools before foundations. Use Al to scaffold your plan—then spend

your time on code books, clean claims, and denial drills.

MODULE 11

Step 9 — ' Build a targeted resume and cover

Write for the next role: lead with billing keywords from the job post (HIPAA, medical
terminology, data entry accuracy, healthcare admin, records management). Manually reorder

roles to foreground the most relevant experience.

Quantify outcomes from your drills or past admin work (accuracy, turnaround, A/R reduction).

Front-load the first 100 characters—recruiters skim in an F-pattern.

PROMPT — RESUME BULLETS (CAREER-CHANGER)

You are my resume editor. Convert my experience into medical billing bullets
for [TARGET ROLE]. Input: [PAST ROLES + KEY TASKS], [BILLING DRILLS DONE],
[TOOLS e.g., Excel, EHR]. Output 5-7 resume bullets using metrics (speed,
accuracy, volume), plain language, and healthcare keywords from this posting:
[PASTE JOB TEXT]. Format as Markdown ATX: a single H2 heading 'Experience
Highlights' and bullets only.

& 4

PROMPT — RESUME BULLETS (ENTRY-LEVEL)

Create 4-6 resume bullets for an entry-level medical biller with coursework in
[COURSES], drills in [DRILLS], and strengths in [STRENGTHS]. Use verbs like
'processed', 'reconciled', 'resolved', 'verified'. Include HIPAA awareness and
accuracy metrics. OQutput as Markdown bullets only.

\_ J




Tip
Avoid vague lines like “completed labs.” Tie each bullet to a concrete billing action and

result. If new, emphasize education, achievements, and enthusiasm.

MODULE 12

Step 10 —  Email hiring managers the right way

Apply normally, then send a concise email to a hiring manager or team lead with your resume
and a 2-sentence proof of fit. Keep it short and specific.

PROMPT — EMAIL TO HIRING MANAGER (MEDICAL BILLING) A
Subject: Application for [ROLE] — [Your Namel
Hi [Manager Name],
I just applied for the [ROLE] at [Company]. In my recent billing drills I
[PROCESS CLAIMS/POST ERAs/HANDLE DENIALS] with [ACCURACY/THROUGHPUT], and I’'m
comfortable with [HIPAA/MEDICAL TERMINOLOGY/MICROSOFT EXCEL]. I’'d value 15
minutes to share how I can support [PHYSICIAN/HOSPITAL] workflows and reduce
denials.
Resume: [LINK]
Portfolio notes (no PHI): [LINK]
Thanks,
[Your Name]
[Phone] ¢ [LinkedIn URL]

o J

Tip
Messaging on LinkedIn after applying is crowded; email stands out. Avoid attachments

when possible—share clean, clickable links.



network

( Sign in with email >

By clicking Continue to join or sign in, you agree to Linkedin's User
Agreement, Privacy Policy, and Cookie Policy

New to LinkedIn? Join now

MODULE 13

Step 11 — * Book informational interviews

Reach out to billers and RCM leads for 10-15 minute chats. Ask about workflows, tools, and
what separates strong junior billers.

PROMPT — DM FOR AN INFORMATIONAL CHAT

I'd be very interested to get your expert opinion on this industry and where
it's going, could you spare some time?

Tip
Use multiple channels (LinkedIn + email) to increase your odds of a reply. Keep it
respectful and light.

MODULE 14

jobhacki.com - @jobhacki



Step 12 — | Track applications and follow-ups

Manage your search in one Google Sheet. Add links to your tailored resume and notes, and log

follow-ups and interview outcomes.

TEMPLATE — APPLICATION TRACKER COLUMNS

Position Name | Company | Location | Job Type | Posting URL | Keywords Used |
Resume Link | Applied On | Follow-up Date | Hiring Manager | Notes | Status

Tip
Some remote employers hire only in specific states for tax/compliance. Check location

restrictions before applying.

MODULE 15

Step 13 — =i Register, schedule, and prep
logistics

Create your exam account, purchase the exam (and membership if required or discounted),

and book a date. Confirm allowed materials, ID requirements, and proctoring rules.

Platform What to do in this step

AAPC — CPB Create AAPC account, review CPB handbook, buy exam and practice tests,

confirm allowed code books, pick online or testing center.

AMBA — CMRS Join AMBA if desired, review CMRS scope, acquire required manuals,

purchase exam voucher, schedule your window.

NHA — CBCS Create NHA account, review CBCS candidate guide, enroll via school or

directly, book your exam date.



Platform What to do in this step

AAHAM — CRCS Review CRCS eligibility and content outline, become a member if helpful,

register and schedule per AAHAM instructions.

HFMA — CRCR Set up HFMA account, review CRCR modules, purchase the assessment,

schedule testing and complete required modules.

AHIMA — Pick the RCM certificate track, review exam/assessment guide, purchase
Revenue Cycle seat, and schedule your assessment.
MODULE 16

Step 14 — @ Practice exams and fix gaps

Simulate test timing, then audit misses by topic. Drill weak areas with targeted questions and

code-book tabbing sessions.

~
PROMPT — TURN MISSES INTO FLASHCARDS
You are my billing flashcard maker. Input is a list of missed questions with
brief explanations: [PASTE NOTES]. Return 15 Q&A cards focusing on ICD-10-CM
rules, CPT/HCPCS usage, payer policies, and claims lifecycle. Keep questions
concise and answers specific. Output as numbered Q/A pairs.

\_ J

MODULE 17

Step 15 — ¥: Prepare for interviews with stories

Research the company (mission, size, leaders) and rehearse a crisp 'Tell me about yourself'
tailored to billing. Prepare 2-3 stories: a difficult customer/patient, a denial you overturned,

and a time you improved accuracy or speed.



PROMPT — BUILD YOUR 'TELL ME ABOUT YOURSELF'

Create a 60-90 second 'Tell me about yourself' for a medical billing role at
[COMPANY]. My background: [BACKGROUND]. My billing prep: [CERT + DRILLS]. Tie
to their job post: [KEYWORDS]. Output a single paragraph, plain language, no
buzzwords.

- J

Tip
Read the job description before interviewing and mirror the skills they list. Practice calm,
specific examples of going above and beyond.

MODULE 18

Step 16 — = Guard PHI and show compliance

Use only de-identified data in drills. Don’t store PHI in personal clouds or portfolios. Know
HIPAA's basics and your obligation to minimum necessary use.

MODULE 19

Step 17 — # Land the role and keep growing

Once certified, track personal metrics (volume, turnaround, denial overturns) without PHI. Ask
for feedback at 30/60/90 days and plan CEUs.

Consider stacking skills later (coding, auditing, broader revenue cycle) to expand
opportunities.

Tip
Keep your resume and metric wins handy; access can disappear quickly during org

changes. Never save patient data—record only anonymized outcomes.



MODULE 20

Mistakes to avoid

SKIPPING CODE BOOKS

Avoid programs that don’t require
ICD-10-CM/CPT/HCPCS. Hands-on with manuals
is foundational.

GENERIC OUTREACH

LinkedIn DMs after applying get buried. Send a
concise email with proof of fit and links.

UNPREPARED OPENER

Not practicing 'Tell me about yourself' signals
low readiness. Rehearse a tailored 60-90s
version.

IGNORING RESTRICTIONS

Some remote roles are state-limited. Verify
eligibility before investing time.

MODULE 21

=

CERT ONLY, NO EVIDENCE

Don't rely solely on a certification—show drills,
denials resolved, and quantified accuracy.

PAST-FOCUSED RESUME

Write for the next role. Lead with billing keywords

and measurable outcomes.

a)
E |
PHI IN PRACTICE

Never include PHI in drills or portfolios.
De-identify everything.

ATTACHMENT FRICTION

Avoid heavy attachments. Use clean links to
resumes/notes instead.

jobhacki.com - @jobhacki



Salary Estimate

$20-$22/hour

Seresti Health enrollment specialist inside sales
(source-reported; example-only, not billing-

specific)

$24-$30/hour +
stipends

Park Aid overnight customer support incl.
phone stipend, home-office allowance, laptop

(source-reported; example-only)

MODULE 22

$24-$30/hour

Park Aid part-time customer support associate
(source-reported; example-only, not billing-

specific)

$50-$60/survey

Prolific surveys potential per survey (source-
reported; example-only side income while

studying)

Resources

RESOURCES

AAPC — Certified Professional Biller Exam overview, handbook, and
(CPB) registration

AMBA — Certified Medical Reimbursement Eligibility, materials, and exam
Specialist (CMRS) purchase

NHA — Certified Billing & Coding Specialist Candidate handbook and
(CBCS) scheduling


https://www.aapc.com/training/certified-professional-biller/
https://www.ambanet.net/certification.htm
https://www.nhanow.com/certifications/billing-and-coding

AAHAM — Certified Revenue Cycle Specialist
(CRCS)

CRCS outline, eligibility, and

application

HFMA — Certified Revenue Cycle Representative \odules, assessment, and

(CRCR)

AHIMA — Certification & Revenue Cycle

CDC — ICD-10-CM Official Guidelines

AMA — CPT Resources

wx CMS — Forms (CMS-1500)

~~~~~

NUCC — CMS-1500 (HCFA) Claim Form

NUBC — UB-04 Resources

HHS — HIPAA for Professionals

HHS OIG — Compliance Guidance

jobhacki.com - @jobhacki

scheduling

RCM-focused credentials and guidance

Latest ICD-10-CM codes and guidelines

CPT code set information and licensing

Claim form and instructions

1500 form standards and updates

Hospital claim form standards

Privacy and security rule guidance

Provider compliance program resources


https://www.aaham.org/Certification/CRCS.aspx
https://www.hfma.org/education/certification/crcr.html
https://www.ahima.org/education/certification/
https://www.cdc.gov/nchs/icd/icd-10-cm.htm
https://www.ama-assn.org/practice-management/cpt
https://www.cms.gov/medicare/cms-forms
https://www.nucc.org/
https://www.nubc.org/
https://www.hhs.gov/hipaa/
https://oig.hhs.gov/compliance/
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THE JOBHACKI ARSENAL

This guide is 1% of what members get
Get access to thousands of tools, resources, playbooks, guides, and more.

Land your dream job. Start your dream business.

OmniCut

Any video - a timestamped, cut-by-cut edit
blueprint.

Resume Builder

Recruiter-tested one-page resume, auto-built
from your LinkedIn.

Tool Directory

Every Al tool that makes money, organized +
searchable.

Playbook Directory

100+ grounded, step-by-step income
playbooks.

can

OmniScript

Turn any idea into a viral-ready script with
hooks.

Job Readiness Simulator
Paste a job link — get tested + your fastest

study path.

Job Directory

Tens of thousands of live jobs across 12+ ATS
systems.

Access 100+ playbooks free — create your account

Get All-Access

See the community & what's inside

Join free today — founding-member pricing locks in before the tools go paid.

Created by JobHacki - @jobhacki - JobHacki Community - Version 2026
Income figures in this guide are source-reported or estimates from real creators and practitioners — not guarantees. Income depends
on location, skill, speed, and demand. Verify pay rates and offers before applying or buying.



https://jobhacki.com/dashboard
https://whop.com/checkout/plan_hfsvR7lsOjQds
https://whop.com/jobhacki/
https://jobhacki.com/

