
Journey - Browser Policy

This policy defines the web browsers which we support for all Journey websites.
1. Statistics for browser support are based on information collected from Google

Analytics.
2. The list of supported browsers is reviewed on a quarterly basis.
3. Older browsers (notably Internet Explorer) should employ graceful degradation to

ensure that core function is achievable however the user experience may be limited
or degraded.

4. Only the latest stable version of browsers which adopt a rapid release cycle will be
supported. This is due to the nature of rapid-release, meaning browser support
could change on a weekly basis. When a new version of a browser is released, we
will endeavor to ensure that our software is operable as soon as reasonably possible.
From time to time, browser updates may reduce functionality of live sites.

Browser Support Termination Policy

When a browser falls below 2% share, it will no longer be supported. Our share algorithm
incorporates usage data from currently installed base and regional & global data sourced
from Statcounter and W3Counter.

Currently Supported Browsers

BROWSER SUPPORTED UNSUPPORTED
Chrome Latest Stable All Previous
Edge Latest Stable All Previous
Safari Latest Stable All Previous
Firefox Latest Stable All Previous
Samsung Internet Latest Stable All Previous
UC Browser Latest Stable All Previous
Opera Latest Stable All Previous
Android Latest Stable All Previous
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