
skills to
observe

five Manager Checklist

Effective closing

technology
Using the store
locator to find items
the customer wants

walk and direct

Asking clarifying questions
from the learning module
that range from flavor
preferences to dietary
restrictions

Walking the customer to the correct part of
the store and directing them
to other sections for other products

Question

Suggesting personal food smartphone
applications and thanking the
customer

Engagement
Greeting of the customer
and calmly approaching
them if they appear
confused


