
Show interest to communicate with staff and families.

Post announcements in visible areas and platforms.

Use simple and direct language in your communication. 

Communicate about children’s strengths and successes, not just
concerns.

Watch our Teacher-Parent Communication Video and…

Family engagement improves children’s attendance,
academic performance, and behavior. 

Communication can be facilitated by technology like
WhatsApp, Class Dojo, Instagram, and Facebook.

Consistent communication encourages collaboration
on behavioral plans and continuation of intervention

strategies at home. 

Soliciting anonymous feedback can improve
classroom management and overall program quality, 

How do you engage staff and families
with whom communication is

challenging? 
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PROGRAM & CLASSROOM-LEVEL GUIDE
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Remember to Relax, RefleCT, and then Respond

START YOUR
JOURNEY!

REFLECT
ON THIS...

COMMUNICATION WITH STAFF AND FAMILIES

http://jumpstartonthego.com/
https://cecpd.org/Portals/1400/Assets/Documents/QRIS/Planning%20Effective%20Staff%20Meetings.pdf?ver=V_DNlm8simsqM4XfD8x-gA%3D%3D
https://challengingbehavior.org/docs/Communicating-with-Families.pdf
https://kidshealth.org/en/parents/parent-conferences.html?ref=search
https://www.youtube.com/watch?v=Jt1bZSh6EAc&list=PL-6-K6NVbMipuvmXIl38omoAUFcYtZkFr&index=7
https://eclkc.ohs.acf.hhs.gov/sites/default/files/pdf/parent-involvement-family-engagement-for-professionals.pdf
https://challengingbehavior.org/wp-content/uploads/2023/04/family_engagement_strategies.pdf
https://nrckids.org/CFOC/Database/2.3.2.1
https://www.naeyc.org/resources/pubs/tyc/winter2022/fiver-rs-family

