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How to Find a Doctor
Our Online Provider Directory Helps Make it Easier

Looking for a Primary Care Provider (PCP), Specialist or Hospital? You can use our “Find a provider” online  
tool to look up your plan’s participating providers. The tool is updated five days per week to reflect the most  
recent providers in our network.

How to Select or Change Your PCP

• Log in to your member account and click “Change PCP” under the “Your Plan Snapshot” section.

• Search for your PCP by location, provider name or provider ID. Click “Select PCP.”

• Save your choice to help ensure your care is coordinated, especially for plans that require  
in-network providers. Your PCP can also assist in coordinating any specialty care you might need.

To help avoid unanticipated costs, always choose providers within the Harvard Pilgrim network. If your plan requires you to use in-network 
healthcare providers, check with your PCP, who can assist in coordinating your care. Member cost sharing may apply. Members should refer 
to their plan documents for specific details regarding their coverage and benefits.

Get Started in 3 Simple Steps:

1. Log in to your secure member account at harvardpilgrim.org 
for personalized search results. If you don’t have an account, 
visit harvardpilgrim.org/create to activate your secure online 
account and access your plan’s directory.

2. Click on “Find a provider” on the top right of the webpage  
and refine your search by specialty, location, name or distance.

3. Narrow your options by checking details such as in-office  
and virtual availability, and whether providers are accepting  
new patients.

You can also search for providers without logging into your secure account. To search for participating providers,  
visit harvardpilgrim.org/providerdirectory. You will need to select your plan name, mentioned on the top right  
of your member ID card.

Need Assistance? 

Call Members Services at the number on the back of your member ID card.
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