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Resolution to authorize the Village Manager to sign a contract with National Voice to update the phone
systems in all Village Offices.

APPROVAL OF RESOLUTION
MOVED BY_ . SECONDEDBY_ —
VOTE ON ROLL CALL:
MAYOR WILLIAMS
TRUSTEE BRUNETTE
TRUSTEE CATILLAZ
TRUSTEE SCOLLIN

TRUSTEE SHAPIRO



RESOLUTION AUTHORIZING THE VILLAGE MANAGER TO SIGN A CONTRACT WITH
NATIONAL VOICE FOR INSTALLING NEW PHONE SYSTEMS AT ALL VILLAGE OFFICE
LOCATIONS

WHEREAS, the Village of Saranac Lake identifies a need for updated phone systems, and,

WHEREAS, the current phone system used by the Village has been unsatisfactory at all office locations,
and,

THEREFORE, BE IT RESOLVED, the Village of Saranac Lake Board of Trustees finds it necessary to
update the current phone system to assist with functioning day-to-day operations at the Village Offices
and increase communications between Village Departments, and Village Residents.

BE IT FURTHER RESOLVED, the Village of Saranac Lake Board of Trustees authorizes the Village
Manager to sign a contract with National Voice of National Business Technologies to update all Phone

Systems in the Village.






Benefits to Your Business

o Allows a user's mobiie devices to interact seamlessly

é with the corporate phone system

e Virtually anywhere, anytime, and on any device -
creates a more flexible workforce

e Integrated chat, video conferencing, screen sharing,
INCREASED file sharing, file backup and integrations extends

PRODUCTIVITY reach and facilitates collaboration

Elevate makes
a more productive

workforce.
e Reduces infrastructure and operating costs with
G no additional hardware to buy
e Consolidates voice and data onto one network

e Flat, per-user rates with no extra cr hidden fees*

LOWER COSTS e 90+ enterprise-grade calling features INCLUDED

No phone system hardware in the service

to buy, install, manage,
upgrade or replace.

e 99.999% financially-backed uptime SLA

° e Proprietary Elevate VoIP tests help ensure
a reliable connection and high voice quality

e Redundant East/West datacenters increase
reliability and reduce latency

HIGH RELIABILITY

The Elevate voice network
is purpose-built for
reliability.
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Description Quantity

* Fax Line {500 min) 7

Used to enable fax machines, 500 minutes of outbound {ocal
fax calls included per month.

Equipment

"Fanvilvm 4/775 e Cﬁ% 43

An [P desk phone with a 3.5-inch 480x320 Color Screen, dual

! positions for calls, presence, or speed dial. ;

¢ Surcharges & Other fees

* Estimated taxes

Gigabit Ethernet ports, built-in Bluetooth and Wi-Fi, and a USB
port. Includes 8 physical line keys capable of 21 configurable

Shipping

{ 15 Corporate Cir, Albany, New York 12203-5154 -

Taxes & Fees

Unit price

$14.99

Free

Customer total

One-time Monthly
$104.93
Free Free
$89.68
!
$227.97 ,

5657.84 A

" Total - Main location

Notes:

$997.52  =b1;420:12 '
8i129), 46

s Your first bill may look different than other bills. It may include: (1) one-time fees and prorated chargas for new services added during
the prior month, (2) full chargas for the next month, (3) applicable usage charges, as well as (4) associated taxes and fees.
» Hardware provided on promotion is amortized over a 12-month period. Penalties on hardware for early cancellation of an account are

calculataed based on the percentage of the term remaining at the time of canceailation.

» Shipping charges may be estimates only and are subject to change. Actual shipping charges will be calculated at the time the ordar is

placed.
e Taxes and fees are based on service address and can differ by address.
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