Question 1. Name and preferred email of respondent

Name Email

Question 2. Town of Cross address (Please do not use a PO Box as the street address)

Street

City Zip

Question 3. Is this your primary address?

O Yes

O No

Question 4. Age of oldest adult living in your household?

O 18-33

O 34-49

O 50-65

O 66-81

O 82 orolder

Question 5. Number of school age children living in your household?
Oo

01

a2

O3

O 4 or more

Question 6. Do you currently have internet service at your Town of Cross address?
O Yes (Please proceed to question 8)

O No (Please proceed to question 7)

Question 7. If you do NOT have internet service, please check ALL that apply.
| don’t want or need internet service

| don’t have a computer, tablet or cell phone

The cost of internet service is not in my budget

| use my cell phone to access the internet

| can use internet services at a public place

Available service options are too slow or unreliable

Internet service is not available where | live (Proceed to question 11) Turnto page2 22

112

O 0000000
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Question 8. Please tell us about your internet speed. (Step 1. Open your internet browser. Step 2. Enter
speedtest.airstreamcomme.net. Step 3. Press GO to run the test. Step 4. Enter the results below.)

PING ms DOWNLOAD Mbps

JITTER ms UPLOAD Mbps

O Check here if your home internet speed was too slow to run this test

Question 9. Please check your HOME internet service provider.

O Centurylink O Cellular Provider Hot Spot

O Satellite — HBC Air O Satellite — DIRECTV O satellite — DISH
O Satellite — HughesNet O Satellite — Viasat (Clark Electric) O Satellite — AT&T
O Other

Question 10. Is the service you currently receive adequate for you and your family? (Work needs, school,
virtual medical appointments, browsing, shopping, research, chat, etc.)

O Yes
O No

O Sometimes — Please explain issues

Question 11. How important is fast and reliable internet to your family needs?
O Notimportant [ Slightly Important [ Important [ Fairly Important [0 Very important

Question 12. If high speed fiber optic internet was made available in the future at a competitive price,
would you sign up for service?

O Yes
O No

Please return the survey in the pre-addressed / stamped envelope by December 14.

Thank you for your time!

Your participation will provide valuable information to help the Broadband Committee better
understand your needs and gain the needed data for providers and funding opportunities.

Page 2|2



