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For electrical emergencies and outages, call   
1-888-LIGHTSS

(1-888-544-4877) 24 hours a day 
For other business and account inquiries,  

call our Customer Contact Center  
Monday through Friday  
from 8 a.m. to 6 p.m. at: 
1-800-662-3115

Visit us online at:
www.jcp-l.com

 Download our smartphone app

Sign up for alerts by texting “REG” to 544487

Follow us on Twitter:  
@JCP_L

Like us on Facebook:  
www.facebook.com/JCPandL

Contact us Safety Outlet   

Work Safe – Play Safe    
Summer is a great time for relaxing, leisurely activities 
and completing work on outdoor projects.  Whether 
you’re working or playing, it’s important to be aware of 
power lines and stay safe.  Following these guidelines 
can help:

• �Be careful to avoid touching overhead electrical  
wires if you are carrying a long object, such as a ladder 
or pool skimmer. 

• �If you’re planning on building or adding an addition  
to your home, be sure to contact us at the number  
listed on the back of this newsletter  
to ensure that you are following the  
National Electric Safety Code (NESC)  
clearance requirements.  

• �Do not allow children to climb trees that are near 
power lines or have power lines running through them.  

• �Never fly kites around power lines.  If you notice  
kites, balloons or other objects tangled in a power 
line, call us.  

If you see a fallen electrical wire, stay away from it, and 
never go near anything touching a downed wire.  Call 
1-888-LIGHTSS (1-888-544-4877) to report it as soon as 
possible, or call 911 if there is an emergency.

Summertime – and  
Paying Bills is Easy       
There are many things we enjoy during the summer 
months, but paying bills is probably not on the list.    
We’ve made it easy by providing many payment options.

• �Payments from your PC or Smartphone – 
Make a one-time payment, or set up  
automatic payments from your checking,  
savings, or credit/debit card.

• �Automated Phone Payments – Call  
1-866-569-4770 to pay your bill quickly  
and easily over the phone using a credit  
or debit card. 

• �Authorized Payment Locations – Make your 
payment at a convenient location near you.  
Please note that we can verify payments  
made at authorized locations only.  A list  
of these locations can be found at  
www.firstenergycorp.com/forms/paymentagencies.

• �Mail – Send your payment to the address 
printed on your bill stub.

Payments should only be made using one of our  
established payment options.  For a full list, visit  
www.firstenergycorp.com/paymentoptions.

Receive your monthly electric bill 
electronically by signing up for our 
eBill program.  For more info, visit  
www.firstenergycorp.com/ebill.


