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November 19, 2018

E. Stanford Robinson /

President

Town of Mardela Springs
P.O. Box 61

Mardela Springs, MD 21837

RE: Important Information—Price Changes

Dear E. Stanford Robinson,

All of us at Comcast are committed to delivering the entertainment and services our customers

in the community rely on today, and the new experiences they will love in the future. Aswe

continue to invest in our network, products and services, the cost of doing business rises. One

of our largest costs, and one that continues to increase, is the fees we pay to programmers so

that we can continue to offer the best in entertainment, news and sports. As a result, starting

December 20, 2018 prices for certain services and fees will be increasing, including the
Broadcast TV Fee and Regional Sports Fee. Please see the enclosed Customer Notice for more

information.

While some prices may increase, we continue to invest in technology to drive innovation. We

are working hard to bring our customers great value every day and exciting new developments

in the near future, including:

Taik to the X1 Voice Remote to navigate content

We offer the first talking TV guide for those with visual disabilities

Netflix, YouTube, Pandora, and Sling TV and more apps are available on X1

We continue to make customer interactions simpler with more all-digital tools as an alternative
1o visiting a store or cailing.

Speed upgrades allowing us to offer the fastest Internet speeds to the most homes in
the country

Control of home WiFi from anywhere, on any device, with xFi

19 milltion Xfinity WiFi hotspots available nationwide
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We know you may have questions about these changes. If you need any further assistance,
please contact Chris Comer, Director of Government & Regulatory Affairs at (443) 286-2509.

Sincerely,

i

Adeyinka Ogunlegan
Manager, Government & Regulatory Affairs

Enclosures: Customer Notices

7850 Walker Drive Suite 200 Greenhelt, MID 20770




Important Information Regarding
Your Xfinity Services and Pricing

Greater Dover, Town of Delmar, DE & Wicomico, Somerset, Worcester, MD

Effective December 20, 2018

We hope you are enjoying yaur Xfinity services.
} am writing with some important information about your Xfinity service.

As families and homes rely more on technology, we’re working to bring you
better and more reliable services. We're improving our products, strengthening
our network, and investing in technology. We're always working to provide the
programming you value and enjoy, whether it's on TV or streaming on your
smartphones, tablets, and {aptops.

Programming fees—the fees netwarks and breadcast stations charge us to deliver
programming—continue fo rise. These are amang our biggest expenses, along
with the cost of always improving our products and services. Though we absarb
many of these costs, some must still be passed through to customers. As a result,
your price may increase starting with your next bill.

We understand that price increases are never welcome. While some fees may be
going up, we hope you see your services improving as well.

| know you have cheices when it comes to service providers, and i appreciate that
you chose us. From our products to our people, we're committed to delivering
experiences you'll love.

Thank you for being an Xfinity customer.

Sincerely,

Mary McLaughlin
Regional Senior Vice President

e The fastest Internet speeds to the most homes
in the country

@ [ncreased Internet speeds 17 timss in 17 years

s 90% of our customers can now get 1 Gigahit
download speeds if they choose—no other
major provider can say that

o The Emmy Award-winning X1 platform delivers
the most user-friendly experience

e The X1 Voice Remote integrates wiih some of
your favorite apps like Netfiix and YouTube

The new Xfinty xFi platform gives Internet
customers unmatched speed, coverage, and
controf with their home Internet service

® Xfinity WiFi hotspots are available in 19 million
tocations nationwide

o The Xfinlty Stream app provides the most free
,shows and movies

o Xfinity On Demand offers 163,000+ shows and
movies

More details on these price changes are enclosed.

For additioral information, go to
xfinity.com/pricechanges.

I you are currenlly receiving services on a gromational basis, under a minireum ferm agreement associated with a specific
rate, or in the guaranteed period of one of our SurePrice plans, the prices for those specific services will not be affectad
during the applicable period. However, squipment charges, taxes and fees. inciuding Broadcast 7Y Fee and Reglonal Sports
Network Fee, ace subject to shange.
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Important Information Regarding
Your Xfinity Services and Pricing

Greater Dover, Town of Delmar, DE & Wicomico, Somerset, Worcester, MD

Effective December 20, 2018

TRIPLE PLAY PACKAGES Current New
Standard Triple Play - with Blast! Internet upgrade add $18.00 $20.00
DOUBLE PLAY PACKAGES Current New
Choice TV Double Play - with Blasl! Internet upgrade add $18.00 $20.00
Standard Double Play - with Blast! Internet upgrade add $18.00 $20.00
Select Double Play - with Blast! Internet upgrade add $18.00 $20.00
Signature Double Play - with Blast! Intemet upgrade add $18.00 $20,00
XFINITY® TV Current New
Limited Basic $21.95 $22.95
Broadcast TV Fee $8.00 £10.00
Expanded Basic $46.32 $44.32
Regional Sports Fee

Town of Delmar, Fruitland City, Hebron Town, Wicomice

County, Pocomoke City, Snow Hill Town, Princess Anne Town, $6.75 $8.10
Somerset County, Deal [sland, Mardela Springs, Sharpltown

Dover City, Smyma, Camden, Wyomning, Kent County, US

Dover lf\FB, Ches:wold, Clayton, New Cgstie County, Litlle preek, $6.75 $8.25
Woodside, Lelpsic, Kenton, Houston, Vicla, Falion, Frederica,

Harrington, Magnolia, Bowers Beach, Farmington, Hartley

Service to Additienal TV - with CableCARD $7.45 §7.27
Service to Additional TV - with TV Adapter $5.99 $6.99
CableCARD (second card in same device) $.80 $.00
INSTALLATION (Effective 1/1/2019) Current New
Hourly Service Gharge - Initia! Installation of Service $40.00 $50.00
Hourly Service Gharge - After Initial Instalfation of Service $40.00 $50.00
XFINITY® Internet Current New
Blast! - Xfinity Internet Service Only $92.95 $94.95
Blast! - with Xfinity TV or Voice Senvice $79.95 $81.95
Modem Rental $11.00 $13.00
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Important Information — Price Changes

November 19, 2018
Additional Information

In addition to the price changes listed in the attached general Important Information Regarding Xfinity
Services and Pricing, customers subscribing to the services below will receive a bill message regarding the

pricing change to their service.

Bill Message Text:

“In addition to the price changes listed on the general Important Information Regarding Xfinity Services and
Pricing, on December 20, 2018, the price of [package or service name from below] will increase from SXX.XX

to SXX.XX per month. Prices exclude taxes and fees.”

XEINITY? Internet Current New SERVICES NO LONGER AVAILABLE Current New

FOR NEW SUBSCRIPTIONS Cont.
Blast! Speed Upgrade $18.00 $20.00

Economy Pro Triple Play Bundle $116.27 $120.99

Value Plus LD Triple Play Bundle $5138.81 5142.99
TRIPLE PLAY PACKAGES Current New

Economy Plus Latino Triple Play Bundle $138.31 $142.99
MDU HD Preferred Plus XF Triple Play $142.99 $149.,99

Starter Latino Triple Play $145.81 $149.99
MDU Preferrad Plus Triple Play 5132.9% $139.99

Starter XF Triple Play Bundle 5150.81 $154.99
MDU Preferred Extra Triple Play $124.99 $129.99

HD Starter Triple Play 5158.81 $162.99
MDU HD Preferred XF Triple Play Bundle 512299 $127.99

Multilatino Ultra Triple Play 5158.81 $162.99
MDU Preferred Triple Play $112.95 $117.99

Preferred XF Triple Play Bundle $163.81 $167.99

Preferred Latino Triple Play $163.81 $167.99
SERVICES NO LONGER AVAILABLE
FOR NEW SUBSCRIPTIONS Current New MultiLatino HD Ultra Triple Play $168.81 $172.99
Digital Economy 437,27 $39.95 HD Preferred Triple Play $173.71 $177.99
D]gital E‘ct.:nomy ' $35.27 £39.95 HD Preferred XF Triple Play Bundie $173.81 $177.99
[with Xfinity Internet or Voice} _

Preferred Extra Latino Triple Play $173.81 $177.99
Family Tier Package $36.90 $37.90

HD Preferred Plus Triple Play $183.81 $187.99
performance Extra Double Play 5§73.27 577.99

MultiLatine HD Ultra Plus Triple Play $188.81 $192.99
Internet Plus with HBO Double Play $83.27 $87.99

HD Preferred Extra XF Triple Play Bundle $190.81 $194.99
internet Plus Latino Double Play $83.27 587.99
Baslc with Performance Internet Double sa8.0 o309 HD Preferred Plus XF Triple Play Bundle $193.81 5197.99
Play ' ' MultiLatine HD Total Triple Play $213.81  $217.99
Internet Pro Plus with Showtime Double
Play $87.27 $91.99 HO Premier Triple Play $218.81 $222.99
Blast £xtra Double Play $88.27 $92.99 HD Premier XF Triple Play Bundle $218.81 $222.99
Internet Pro Plus with HBO Double Play $90.27 $94.99 HD Complete XF Triple Play Bundle 5251.49 $255.99
Bilast Pius Double Play $98.27 $102.99
Biast Plus with HBO Double Play $105.27 $109.99
Double Play with Blast Internet and
Unlimited Voice 5124.90 312690
Starter Double Play $147.22 $149,22
Preferred with Performance Pro Double $147.17 §151.99
Play
Preferred Latino Double Play $165.12 5169.99
Preferred Double Play $165.17 $167.17
Premier with Performance Pro Double $185.31 $189.99
Play
Triple Play Economy Bundle $90.17 $94.85
Basic Pro Triple Play Bundle $108.27 $112.99
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