Fire District 3
Jackson County, OR

2020 Annual Statistical
Report

January 1, 2020 - December 31, 2020




FIELD OPERATIONS

In 2020 Fire District 3 had 10,461 individual apparatus responses spending 4,328
hours and 11 minutes dedicated to mitigating emergencies and assisting District
patrons.

Incidents by Zone
8,045 Incidents with 10,461 Apparatus Responses
January - December 2020
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FIELD OPERATIONS

Incidents by Type - 8,045 Incidents
January - December 2020
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Non-fire related calls continue to make up the bulk of the District’s calls for
service, with medical related calls making up the largest portion of incidents.

Good Intent Incident Detail 1,615

600 — Good intent call, other 2
611 - Dispatched and cancelled enroute 1,046
621 — Wrong location 7
622 - No incident found or no medical need 367
631 - Authorized controlled burning 68
632 - Prescribed fire 2
641 - Vicinity alarm (incident in other location) 1
650 - Steam, other gas mistaken for smoke, other 8
651 - Smoke scare, odor of smoke 82
652 - Steam, vapor, fog or dust thought to be smoke 17
653 - Smoke from barbecue, tar kettle 12
661- EMS call, party transported by non-fire agency 1
671 — HazMat release investigation with no HazMat 2

ANNUAL STATISTICAL REPORT 2020 Page 2 of 20



FIELD OPERATIONS

Incidents by Category - 8,045 Incidents
January - December 2020

4,842

397
I ] 7

Fire Medical Fire Medical

Mutual Aid Given

Total Incidents by Year

8,378

7.881 7,892 8,045
7,325 7,408
6,517 6203
5i 5i I I

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

ANNUAL STATISTICAL REPORT 2020 Page 3 of 20



FIELD OPERATIONS

Not all medical responses require patient treatment or a medical evaluation. Out
of the 4,934 medical related calls for service in 2020 there were 2,570 individual
patients treated.

Average Calls Per Day Total Number of Calls  Percentage

Fire Related

Urgent Fire Related
Non-Urgent Fire Related
Medical Related

Urgent Medical Related 5.30 1,933 39%
Non-Urgent Medical Related 8.22 3,001 61%
TOTAL 22.04 8,045 100%

2020
8,045 Incidents

* _Jacksonville
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FIELD OPERATIONS

Incidents by Hour of Day
January - December 2020
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Incidents by Day of Week
January - December 2020
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FIELD OPERATIONS

During 2020 there were 4,317 overlapping incidents (54% of the time) meaning
that there was at least one other call in progress when a 2™ call occurred.

The chart below indicates which apparatus had to cover calls in another station'’s

area because they were unavailable or out of position.

Apparatus Other than First Due Responded

January - December 2020

B Most Responses B 2nd Most 0O Other
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FIELD OPERATIONS

Fire District 3 crews responded to 51 cardiac arrest incidents, or almost one
cardiac arrest every week of the year. The District's EMTs and Paramedics were
able to get a heartbeat back in 19 of those cardiac arrest patients.

Cardiac Arrest Return of Spontaneous Circulation
(ROSC) - 51 Incidents
January - December 2020

No
32
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FIELD OPERATIONS

Mutual Aid - Number of Hours
January 1, 2020 - December 31, 2020
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FIELD OPERATIONS
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FIELD OPERATIONS

Fire District 3 has an established turnout time goal of 1:40 minutes, 80% of the
time, for emergent calls for service.

Response time goals have been adopted by the District depending on the
population density of Urban, Suburban 1, Suburban 2, and Rural areas.

DISTRICT GOALS # INCIDENTS DISTRICT TARGET
TurnOut Time; Emergent;

80% Fractile A shift B Shift C Shift

7701 (Central Point) : .\/T.,luigs

<1
7702 (White City) : Mi;:'tgs
<1
7706 (Eagle Point) : : : Vintes
<1
7708 (Scenic) Vinutes

7703 (Gold Hill) A/Ti;uigs
7704 (Dodge Bridge) .\/Ti,luigs
7705 (Sam'’s Valley) A/Ti;u‘tgs

S
7707 (Agate Lake) I\/Tigigs

DISTRICT GOALS # INCIDENTS DISTRICT TARGET
Response Time; First In;
Emergent; 80% Fractile

A shift B Shift C Shift

<7:00
Urban Minutes

<11:00
Suburban 1 —
<13:00
Suburban 2 1s02 1837 1719
Rural 13:50  13:56  13:58 13:56 < 13:00
Minutes
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FIELD OPERATIONS

DISTRICT GOALS # INCIDENTS DISTRICT  TARGET

Urban Response Time;
First In; Emergent; A Shift B Shift C Shift
80% Fractile

<7:.00
Minutes
<7:.00
Minutes
<7:.00
Minutes
<7:.00
Minutes
<7:.00
Minutes
<7:.00
Minutes
<7:00
Minutes
<7:00
Minutes

7701 (Central Point)

7702 (White City)

7706 (Eagle Point)

7708 (Scenic)

7703 (Gold Hill)

7704 (Dodge Bridge)

7705 (Sam'’s Valley)

7707 (Agate Lake)

Suburban 1 Response
Time; First In; Emergent; 000 i aliis e o1
80% Fractile

<11:00
Minutes
<11:00
Minutes
<11:00
Minutes

7701 (Central Point)

7702 (White City)

7706 (Eagle Point)

7708 (Scenic)

<11:00
Minutes
<11:00
Minutes
<11:00
Minutes
<11:00
Minutes

7703 (Gold Hill)

7704 (Dodge Bridge)

7705 (Sam'’s Valley)

7707 (Agate Lake)
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FIELD OPERATIONS

‘ DISTRICT GOALS # INCIDENTS DISTRICT  TARGET
Suburban 2 Response

Time; First In; Emergent; | .Valiad i aliid e o1

80% Fractile

1
7701 (Central Point) I\_/“Litoeos

7702 (White City) hs/li:']i?eos

1.
7706 (Eagle Point) |\_/n1n?:j?eos

7708 (Scenic) hs/li?fi?eos
7703 (Gold Hill) hS/IiL?J:Seos

7704 (Dodge Bridge) Giligeos

<13:00
Minutes
<13:00
Minutes
DISTRICT GOALS # INCIDENTS STATION  TARGET
Rural Response Time;

First In; Emergent; A Shift B Shift C Shift

80% Fractile

7705 (Sam'’s Valley)

7707 (Agate Lake)

<13:00
Minutes

7701 (Central Point) : : ‘ 13:32

T < .
7702 (White City) : - I\_/Ii:i:?eos

<13:00
Minutes
<13:00
Minutes
<13:00
Minutes
<13:00
Minutes

7705 (Sam'’s Valley) |\S/|il13u:?eos

7707 (Agate Lake) |\S/|il13:j?eos
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TRAINING & SAFETY

Training Hours by Location-2020
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TRAINING & SAFETY

Training Hours by Shift- 2020

B Shift

- Student
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Volunteer -
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TRAINING & SAFETY

Training by Category -2020

Administrative || 164
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Emergency Medicine [l 782
Engine Ops/Apparatus [} 423
Fire & Life Safety [} 272
Fire Ground Operations ||| | N ] JNREIEN 2,301
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Technical Rescue [ 842
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COMMUNITY CARE

Community Care 2020*

Engine Crew Referrals Partner Referrals

138

Community Care Home Visits Time On Scene

113

911 Calls Handled Time On Scene
95
Phone Calls Time On Phone

341

Community Care Referrals 2020
40
35 34
30 28
25
25
19
20
15 17

15
10

5 3

0 0 2 I 0
0
July August September October November December
m Engine Crew Referrals m Partner Referrals

*Program began in July 2020
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COMMUNITY CARE

Home Visits 2020
40 15:58 16:4
35 14:2
30 10:28 12:0
25 9:05 9:13
9:36
20 6:42
7:12
15
10 ) 14 13 4:48
5 2:24
0 0:00
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mm Number of Home Visits ——Time On Scene
9211 Calis 2020
40 1016 11:03 12:00
35 '
30 9:36
25 7:12
20
15 4:48
10 2:24
5 17
0 0:00
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mm Numberof 911 Calls =——Time On Scene
Phone Follow Up 2020
80 - : 10:44 12:00
o 10:07 10:16 - 10:48
9:36
60 8:24
>0 7:12
40 6:00
30 4:48
3:36
20 2:24
10 68 49 68 66 36 1:12
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mm Number of Phone Calls =—=Time On Phone
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FIRE & LIFE SAFETY

1,862 Inspectable Occupancies - 2020

High
Hazard
386

Regular/Low
Hazard
1,140

Moderate
Hazard
336

Completed Occupancy Inspections by
Year

483

2016 2017 2018 2019 2020

® Regular/Low Hazard wm Moderate Hazard mHigh Hazard
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FIRE & LIFE SAFETY

2020 Inspection Goals

(o)
249
178 71
409
714
208 97

High Hazard Moderate Regular/Low Total
Hazard Hazard

m Complete ®Incomplete

5 Year Increase in Occupancies

233 243 263 286
320 338 342 336
1,114 1,140 1,167 1,140

2016 2017 2018 2019 2020
® Regular/Low Hazard m Moderate Hazard = High Hazard
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FIRE & LIFE SAFETY

Fire & Life Safety Work Summary by
Year

m Occupancy Inspections m Other Inspections & Tasks

2,500
2,000
1,500 1,561 1,693
1,000 1,363
500 769 714
197
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Complex Fire Investigations
=@=Complex Fire Investigations = = Trend
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