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Workplace Violence Act

Final Rule Effective April 29, 2009

Signed Policy Statement needed for Public 
Employees in New York State within 30 
days of hire and annually.



What is Workplace Violence?

Any physical assault, acts of aggressive 
behavior (verbal threats, displays of force 
and stalking), or other threatening behavior 
that rises to the level of perception of 
potential violence occurring in the work 
setting. 

This includes any location where work is 
completed – temporary or permanent, on-
site or off-site, etc.



Extent of Workplace      

Violence Problem

Job-related homicides were the third leading cause of 
deaths for all workers.

Workplace violence is the #1 cause of 
occupational death for female employees; and 
the #2 cause for male employees.

Annually, about 500,000 workers lose work-days due to 
workplace violence. 



Employee Workplace Violence 

Prevention Training

Categories

Policy Statement
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Warning Signs
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Protective Measures

Hazard Control & Prevention

Topics



Scenario

Think of examples of 
workplace violence…

Robber Holds Up Valero



Categories of Workplace 

Violence

TYPE 1 – Violent acts by criminals who have no other 
connection with the workplace, but enter to commit 
robbery or other crime. 

TYPE 2 – Violence directed at employees by customers, 
clients, patients, students, inmates, or any others for 
whom an organization provides services.



Categories of Workplace 

Violence

TYPE 3 – Violence against  coworkers, supervisors, or 
managers by a present or former employee. 

TYPE 4 – Violence committed in the workplace by 
someone who doesn’t work there, but has a personal 
relationship with an employee – an abusive spouse or 
domestic partner.



Policy Statement

Adopted by the Board

Management 
Commitment

Employee 
Involvement



Risk Factors

Contact with the public

Working late at night/alone

Handling money

Uncontrolled access to the workplace

Lack of training in recognizing and 
managing escalating hostile and 
aggressive behavior 

Poor outdoor lighting

Limited access to emergency services



Violent Warning Signs 
Checklist

“If you see something, 

say something.”



Incident Reporting Procedures

Report to compliance officers;

Donald Greene or Pamela Burton

Compliance officer fills out report and 
reviews with employee

Confidentiality is stressed

Follow through

Prevention procedures



Incident Report

“What details 

should be recorded 

after an incident 

occurs?”



Incident Reporting/Review

OSHA/PESH Logs

Incident Reports

C-2 Forms 

Police Reports

Employee/Union Grievances

Record of Threats



Protective Measures

Conflict resolution training for staff

Risk Evaluation

Security

Administrative Controls



Dealing with Violent 
Situations

Do be interested in what the person has to say and let 
the person speak his or her mind.

Do remain relaxed and project a state of calmness.  
Position yourself at a right angle to the individual with a 
clear path to the exit.

Do practice empathetic listening 

If unreasonable behavior persists, do establish ground 
rules.  Calmly describe the consequences of violent 
behavior.

Do use delaying tactics that will give the person time to 
calm down. 

Do accept criticism in a positive way and when the 
person is correct, acknowledge him or her.  If the 
criticism is unwarranted, ask clarifying questions.



Dealing with Violent 
Situations

Don’t reject all of the person’s demands from the start.
Don’t use styles of communication that will turn the 
person off, such as brush-offs, coldness, or the run-
around.
Don’t stand in challenging positions, such as crossing 
arms or hands on hips.  
Avoid physical contact, finger pointing, or long periods 
of sustained eye contact.
Don’t make sudden or threatening movements.  
Steady the tone, volume and rate of your speech.
Don’t challenge, threaten, or dare the person. 
Don’t attempt to bargain with a threatening person.  
Never make false statements or promises that you can’t 
keep.
Don’t try to make the situation seem less serious than it 
is.  



Workplace Risk Evaluations

Inspection or examination of the workplace should 
include: 

Physical Plant Inspections – entrances, public 
access, public interaction, exterior lighting, 
emergency systems, etc.

Employee Input – surveys, interviews, on-
going/ever-present hazard identification and 
reporting, focus groups and union involvement

Review previous incident/accident reports and 
occupational injury and illness logs                    
(SH 900, C-2, etc.)



Hazard Control & Prevention

Drop Safes/Signage & Security Guards

ID Card/Buzzer/Secured Doors/Visitor 
Sign in

Monitoring Access Points

Avoid Working Alone

Support for staff feeling threatened



Security Checklists

“What information should be collected 

during a review of the workplace?”



Employee Survey Form

Staff Feedback Regarding Workplace 
Safety and Concerns



Hazard Control & Prevention

Deviation of daily routines

New Staff Screening

Video Surveillance

Increased lighting

Panic Alarms/911 service



Administrative Controls

State clearly to clients and employees that 
violence will not be tolerated or permitted

Establish liaison with local police and state 
prosecutors

Require employees to report all assaults and 
threats

Set up trained response teams to respond to 
emergencies



Hazard Control & Prevention

Union Grievance, EAP, Job Counseling

Background Checks

Justice Court Officers

Combative Detainees

Remote Access 



Sign and give 
to 

Town Clerk 
Pam Burton



Questions

Pamela Burton

Town of Hammond

hammondtownclerk@gmail.com



NYS DOL/PESH

For more information contact:

◼ www.labor.state.ny.us/workplace
safety

http://www.labor.state.ny.us/workplace

