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Final Rule Effective April 29, 2009

m Signed Policy Statement needed for Public
Employees in New York State within 30
days off hire and annually.



Any: physical assault, acts ofi aggressive
pehavior (verbal threats, displays of force
and stalking), or other threatening benavior
that rises to the' level of perception: ofi
potential violence eccurring in the work
setting.

#  [his includes any: location Where Work IS
completed — temporary or permanent, on-
site or off-site, etc.

e



s Job-related homicides were the third leading cause of
deaths for all' workers.

= Workplace violence is the #1 cause of
occupational death for female employees; and
the #2 cause for male employees.

5 Annually, about 500,000 workers lese Work-days due to
workplace vielence.



Categorles

Policy: Statement:

Identiiying Risk Factors

Warning Signs

Incident Reporting and Review

Protective Measures

Hazard Control & Prevention




Robber Holds Up Valero




1ES af WorKolles
\Vielence

= IYPE 1 — Violent acts by criminals Who have ne other
connection withrthe workplace, but enter torcommit
FODLErRY Or Other Crime.

= TYPE 2 — Violence directed at employees by customers,
clients, patients, students, Inmates, or any: Others for
WRHOmM an erganization provides SerVices.




# TYPE 3 — Violence against. COWOrKers, SUPERVISOrS, Or
Managers by a present or fermer employee

#a TYPE 4 — Vioclence committed in the workplace by,

Someone Who doesn't woerk there, but has a personal
relationship With an employee — ani abusive SPoUSE OF:
domestic partner.



-

s Adopted by the Board

s Management
Commitment

s Employee
Involvement

Town of Hammond

WORKPLACE VIOLENCE PREVENTION PROGRAM
POLICY STATEMENT

April 10,2019

COur mumicipality, Town of Hammond is concemed and committed to our employees’
safety and health We refuse to tolerate violence in the workplace and will make every
effort to prevent violent incidents from occuming by implementing a Workplace Violence
Prevention Program (WEVF). We will provide adequate authority and budgetary
resources to responsible parties so that our goals and responsibilities can be met.

All admimstrators, managers and supervisars are responsible for implementing and
maintaining our WPVP Program. We encourage employee participation m designing and

implementing our program. We require prompt and accurate reporting of all viclent
incidents whether or not physical injury has occurred. We will not discriminate against
victims of workplace viclence.

A copy of this Policy Statement and our WPVP Program is readily available to all
employees from the Compliance Officers.

Our program ensures that all employees, including administrators, supervisers and
managers, adhere to work practices that are designed to make the workplace more secure,
and do not engage in verbal threats or physical actions, which create a secunity hazard for
others in the workplace.

All employees, including administrators, managers and supervisors, are responsible for
using safe work practices, for following all directives, policies and procedures, and for
assisting in maintaining a safe and secure work environment.

The management of our municipality is responsible for ensuring that all safety and health
policies and procedures involving woﬂ;place secunity are clearly communicated and

understood by all employees. Managers and supervisers are expected to enforce the rules
fairly and uniformby.

Our Program will be reviewed and updated anmaally.
v" I have reviewed the Town of Hammond Workplace Violence Prevention Program
Print
Signature
(This policy statement iz fakm from the Forkpl,

developed by OSEA (U.5. Department qf Labor).
“This institution is an equal opportunity provider and employer.”
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- Contact W|th the publlc

s \Working late at night/alone

s Handling money

s Uncontrolled access to the workplace

s [ ack of training In recognizing and
Managing escalating hostile and
aggressive behavior

® Poor outdoor lighting
5 Limited access to emergency. services



vViolent'\ \erﬂn SIgns
Checklist

Violent Warning Signs Checklist

Please check all that apply to the individual in question. One or two signs alone do not
necessarily classify the person as being viclent. Individuals exhibiting multiple warning signs
should be monitored dosely.

____Mever in a good mood and always feels as if he/fshe is a victim of his/her surroundings.

__ Verycontrolling and is often obsessed with one or more co-workers.

__ Has noted sexual problems, including a history of sexual harassment of co-workers. »

___Difficult to work with in group settings and usually prefers to work alone. ‘ ‘ I f th

___ Hasacriminal record or a record of drug and/or alcohol abuse. you S ee S O I I l e lng ,
__ Owns afirearm and is a member of a militia group.

___ Believes in conspiracy theories and hates the government. C , ,

__ Recent dedine in hisfher job performance. S ay S O I I I ethlng

__ Spends large amounts of time away from his/her desk. *

Makes others around him/her uncomfortable.

Approves of violence such as spousal abuse, shooting sprees, fights, etc. and says that
victims of such viclent acts deserve what they get.

___ Recently gone through a traumatic experience, such as a divorce or loss of employment.
__ Takes litte or no initiative at work.

__ Seems withdrawn and disinterested at work.

___ Periodically complains about things.

__ Usually blames failures on co-workers.

__ Becomes defensive when confronted with problems, etc.

Suffers from recent physiological and psychological changes, such as fluctuations in body
weight, loss of sleep, depression, or suicidal tendendies.

Complains when asked to do something beyend what is written in his/her job description.
Has a history of high absenteeism from work.

Very rarely meets deadlines at work.




icident ReporiingIRroGEdures

- Repbrt 70 compllance officers;
Donald Greene or Pamela Burton

s Compliance officer fills out report and
reviews with employee

s Confidentiality  Is stressed
s Follow through
s Prevention procedures




“What details
should be recorded
after an incident
occurs?”’

After the ocowrrence of a workplace violence incident, the public employer shall consider all worksite pravention
enhancement, which may be necessary to properly protect employees.

The employer is responsible for maintaining copies of reports which shall be used when the program is reviewed
and updated.




@ OSHA/PESH Logs

@ [ncident Reports

@C-2 Forms

@ Police Reports

@ Employee/Union Grievances
@ Record of Threats



a Risk Evaluation

m Security G

a Administrative Controls




Do béAihteré'sted in what the person has to say and let
the person speak his or her mind.

= Do remain relaxed and project a state of calmness.
Position yourself at a right angle to the individual with a
clear path to the exit.

= Do practice empathetic listening

= If unreasonable behavior persists, do establish ground
rules. Calmly describe the consequences of violent
behavior.

= Do use delaying tactics that will give the person time to
calm down.

= Do accept criticism in a positive way and when the
person is correct, acknowledge him or her. If the
criticism is unwarranted, ask clarifying questions.




)aVJJm ng with Violent
Situations

= Don't‘ reject all of the person’s demands from the start.

= Don’t use styles of communication that will turn the
persm:I off, such as brush-offs, coldness, or the run-
aroun

= Don’t stand in challenging positions, such as crossing
arms or hands on hips.

Avoid physical contact, finger pointing, or long periods
of sustained eye contact.

Don't make sudden or threatening movements.
Steady the tone, volume and rate of your speech.
Don’t challenge, threaten, or dare the person.

Don’t attempt to bargain with a threatenm person.
II:lever make false statements or promises that you can’t
eep-

= Don’t try to make the situation seem less serious than it
IS.
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Inspéction OF examination of the workplace should
Include:

# PRhysical Plant Inspections — entrances, public
dCcess, public interaction, exterior lighting,
emergency. systems, etc.

5 Employee Input — surveys, Interviews, on-
going/ever-present hazard identification and
reporting, focus groups and URIon Involvement

u Reyview previous Incident/accident reports and
occupational injury: and iliness/legs
(SH900, C-2, etc.)



| Control &ARIEVENToN
- - - ARy |

s Drop Safes/Signage & Security Guards

s [D Card/Buzzer/Secured Doors/Visitor
Signiin

s Monitoring Access Points

s Avoid Working Alone

s Support for staff feeling threatened

pe—y

My . SE SO



Workplace Security Checklist

Fau

Address/Work Location:
Asyessment Done By:
Diate of Assessment:

Secuzity Control Plan
Hus 4 Seonrity Conizal Plan been developed?
£ yea, is it in writing?

E. Bvacuatian and Floor Flan

rity Comum Flan accessible to afl employcos?
15 the Sccurity Conim] Plan reviewed aud updated swhen 2 task
Tas boen added oz changed and af cast annually
Trave you coordinated your Sceusity Control Plan with the
1cal Law enforcoment ageney?

A. Policy Statement

lg thepaliey statement ] written and 4045 it sUppurt xeto Tlerance?

B. Work Area Evaluativa
Ase all arcas being evalualed?
Comments:

€. Cooirol Measures
1. Engineering Coatruly
If appropriate, bave the Folluwing eng
A. Doar Canteolfs)
B. Panic buttony
(. Door detectors
E. Closed circuit
F. Stationary metal detector
G. Sound derection.
H. Intrusion pancl
1. Menitors

1. Video tape 1
K Switcher

Yes

‘Workplace Security Checklist

L. Hand held mesal detector
M. Onher

Have structural modifications becu implemented? (¢,

If yes, comament

2. Work Practiee Cantrols:

if appropriate, have the following work practice controls besn implemente
¥

A. Desk clear of ob
Unahstrucied office exits
. Bare cubicles avaifshle
. Reccption arca avuilable
Visitor/client sign
sitor(s)clicni{s) cacorted
WNECT top to sepurute clients from work arca
. Ome entrmce ysed
Separatc inferview area(s)
I B. badges used
Emergancy phane numhets pasted
. Interasl phore sysiem
I yes, mdicate:
a. Doos it vse 120 VAC building b
b. Does it usc phone lines
. Inlernal procedures for conflict (prvblem) sinations
Parking lot wcll |

> Security Guards used at tis facility

Comments:

Workplace Security

D. Training
Has training been conducted?

. Prior to inifial ssgignment
Annwally thereufler

Dhoes training inchide:

Companents of seeurtty control plan
Enginesring controls instiuted al le werkplace
Wark practice controls insliluted al the wiukpla

D. Techniques ta use in patentially volatile siwations

. How to anticipatc/rend behavior

F. Procedures (o follew aller an incident

€. Periodic rofreshar for on site procedures

1L Recognizing shussiparagherantia

L Opportunily for Q&A with instrueter

trafaing resonda kept?

E. Floor Plan, Evacuation Plan

Az cvacuation pland current?

Arc flaa plans pustedl showing exits, enirances,
location of sceurily squipment, ete?

I, Conclusions:

Do employcos foel saf

Comments:

“What information should be collected
during a review of the workplace?”




\ppendix 4
Sample Employee Questionnaire

“mployes Survey o
lence Hazan! Assegsmeail

Work Lacation (if & alternute wocksiteh

Ploase asscas your depanmenatunit eve the Last year. L
you for your honest dsseasment,

AManagenvents Commitnueat and Employes (ovclvement

1. Vilenosthreats ape ot accepted pa “part of ine Job” by mAnAZEr

0 yeSE COMIOIICHE information ubout potsatially pseaUli itrealening clicotd o7 snwr:_ 10 lyszn[lTiule
o—— Ll ingidents of wreplace uanlme.r
. Employees foclthey e tred with dignity Ind respuct Ly other amplayest ind managemew!
. Employecs are basically senisfisd wilh thotr jobs.

. Famployees e biically savistied wiih management

with the organization (i &, maission, vision, goals)-
cneraliy Feal "safc” when they sr2 2l work

will o depariment” wiunit's violenor provention peli

Potential Risk Factord

10, Etnployuss do net work in hlgh-critae roe.
13, Employses do nut wark with drugs:
12. Employees do ot work with uash.

13, Fruployoss do pot work with psients oz oljents whe

hawe a histary ot vilear behavior ur behavior disorders.
T F

14, Limplayees i natworls i isotared wark ares. T F

‘Fazard Preveation sad Coutrvl

15 The depaacmentunit hes sdequate lighting 10, from and within the v orhsite.
[6, The smplayzepriing sauags Ls seoure wlicy mmiving. Leaving amul during chansss of 3

7. Accnss and reedom f wovement within the workplace ure resirivted  those erSens who Live a egilimase
season for being there,

A systerms such as ptis alsmn bt s afasms.or persoml ofectotis slarth syseeins arc being 5

romt Scourty assistan
T F
. Bmployess kuow to use security escorl setvice oftos bousa.
Aftor hours, fha huilding fs locked down with unly o%c 26ctss point
Visisors are signod 1 o oL
Faxits are M & and cleucly marked,

. Empluyees are abic to lowle cmorgesey. equipmcnt such as fire elarm bass

Emergency caaiptuent is svcassible and free From absinaition.

Stafi Feedback Regarding Workplace
Safiety and €oncerns




s Deviation of daily: reutines
s New Staff Screening
s \Video Survelllance

s [ncreased lighting
s Panic Alarms/911 service



State ciéérly to clients and employees that
vielence will' net be tolerated or permitied

s Establish liaison withilocal poelice and: state
PFOSECULOrS

Reqguire employees to report all'assaults and
threats

Set up trained response teams to respond to
Emergencies



= .;w:
- ot o o i‘

| ?Hﬁtr _ cnrrJI S Prevention

i
"
< '
.
-
’ ..

L,
-~

W Union Grievance, EAP, Jobr Counseling
s Background Checks

s Justice Court Officers

s Combative Detainees

a Remote Access



Town of Hammeond

WORKPLACE VIOLENCE PREVENTION PROGRAM
POLICY STATEMENT

Aprl 10, 2019

Our mumicipality, Town of Hammond is concerned and committed to our employees’
safety and health We refuse to tolerate violence i the workplace and will make every
effort to prevent viclent incidents from occurmng by implementing a Workplace Violence
Prevention Program (WPVP). We will provide adequate authority and budgetary
resources to responsible parties so that our goals and responsibilities can be met.

All administrators, managers and supervisors are responsible for implementing and
maintaining our WPVP Program. We encourage employee participation in designing and
implementing our program We require prompt and accurate reporting of all violent
incidents whether or not physical injury has occurred. We will not discriminate against
victms of workplace violence.

A copy of this Policy Statement and our WPVP Program is readily available to all
employees from the Compliance Officers.

Our program ensures that all employees, including administrators, supervisors and
managers, adhere to work practices that are designed to make the workplace more secure,
and do not engage in verbal threats or physical actions. which create a security hazard for
others in the workplace.

All employees, incliding administrators, managers and supervisors, are responsible for
using safe work practices, for following all directives, policies and procedures, and for
assisting in maintaiming a safe and secure work environment.

The management of our municipality is responsible for ensuring that all safety and health
policies and procedures involving workplace security are clearly commumicated and
understood by all employees. Managers and supervisors are expected to enforce the mules
farrly and umformly.

Our Program will be reviewed and updated anmually.

¥ I have reviewed the Town of Hammond Workplace Viclence Prevention Program
Prnt
Signature
(This policy statement is taken from the Forkpla

davaioped by OSHA (T75. Deparmment of Labar).
“This institution is an equal opportunity provider and employer.”




Pamela Burtor
Town NC
hammondtownc erk@g




CR

ontact:

-

For more information ¢

= www.labot.state.ny:usyWworkplace
safety
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http://www.labor.state.ny.us/workplace

