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CITY OF HIGHLAND HAVEN 

510 HIGHLAND DR. Ste A 
HIGHLAND HAVEN, TEXAS  78654 

Ph: 830-265-4366    Fax: 512-366-9721 
 

WATER TAP APPLICATION  
 
Date: _______/______/_______  

 
 
Name of Customer: ____________________________________________ 

 
Service Address: Street: ______________________________________________________ 
 
   City, State, Zip: ________________________________________________ 
 
   Telephone #: _________________________________________________ 
 
   Email Address: ________________________________________________ 
 
Billing Address: Street: _______________________________________________________ 
 
   City, State, Zip: ________________________________________________ 
 
 
The Utility agrees to sell and deliver water to the Customer and the Customer agrees to purchase 
and receive water from the Utility in accordance with the rules and regulations of the Utility as 
included in its approved Tariff on file with the Utility and the Texas Commission on Environmental 
Quality. 
 
All water will be measured by meters, which are furnished, installed, owned, and maintained by the 
Utility. The meter and/or connection are for the sole use of the Customer to serve water to one 
dwelling, business, or property. The Customer shall not share, resell, or sub-meter water to any 
other dwelling, business, property, etc., without the specific written authorization of the Utility and 
in compliance with applicable rules and regulations. 
 
The Utility has the right to locate a water service meter and the pipes necessary to connect the 
meter on the property of the Customer. The Customer will allow the Utility access at all reasonable 
times to its property and equipment located upon the Customer's premises for the limited purposes 
of reading the water meter, repairing, or replacing existing facilities and to check for illegal 
connections or unsafe plumbing practices existing or cross-connections, in compliance with the 
requirements of the Texas Commission on Environmental Quality "Rules and Regulations for 
Public Water Systems." Also, the use of pipes and pipe fittings that contain more than 8.0% Lead 
or solders and flux that contain more than 0.2% Lead is prohibited for any plumbing installation or 
repair of any residential or non-residential facility providing water for human consumption and 
connected to the water supply. 
 
The customer will install, at his/her own expense, a service line from the water meter to the point 
of use that includes a cut-off valve on the Customer's side of the water meter. The Customer will 
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be responsible for maintenance and repair of the service line and cut-off valve. The Customer shall 
hold the Utility harmless from any and all claims for demands for damage to real or personal  
property occurring from the point the Customer ties on to the water meter to the final destination of 
the line installed by the Customer. 
 
The Customer agrees to grant to the Utility an easement right-of-way for the purpose of installing, 
maintaining, and operating such pipelines, meters, valves, and any other equipment which may be 
deemed necessary for the provision of Utility service to that Customer. The Utility will attempt to 
restore the Customer's property to its original condition after installation or repairs. This easement 
may be in such form as is required by the Utility. The Customer agrees not to interfere with the 
Utility's employees in the discharge of their duties. 
 
The Customer will not permit anyone except the Utility's employees to tamper with or interfere with 
any of the equipment installed on the Customer's premises. 
 
 
_______________________________________ 
Driver’s License Number 
 
 
_______________________________________ 
Applicant's Signature 
 
 
        
 
Tap Fee Collected:  $6,000.00 (5/8”)  Road cut (if necessary) $2,000.00 
 
         
 
Road bore: Actual cost 
 
 
Meter number: _________________________ 
 
 
 
_____________________________________ 
Utility Representative 
 


