Ryan Brothers Ambulance

Lake Mills EMS Monthly Report

To: City Manager and Community Leadership

Report for the Month of: April 2025

Number of Requests for Service:
City of Lake Mills - 41

Town of Aztalan - 1

Town of Lake Mill — 6

Town of Oakland — 6

Other-1

Total RBA Calls - 55

Number of Transports Completed: 32

Average Page to En Route Time:

Response Required Actual Response Parameter Met Variance/Outlier

3 minutes 1 minute 47 sec V Exceeded None

Public Events/Standbys/Participation: No public events scheduled in the month of April

Training Events: Participation in LMFD training. Internally RBA conducted training on OB
Emergencies and Pregnancy Management training for all staff

Notable Calls/Events: Several calls requiring assistance from Lake Mills Fire Department in
which are crews were extremely grateful for the assistance. Aztalan RaceTrack season is now
underway and we have coordinated our operation with Race Track leadership.

Station Issues: Working with City IT to establish dedicated RBA internet access.



Quality of Care Inquiries: One patient called to report appreciation for responding crew and
thank them for services rendered.

Questions/Comments: Preliminary planning for Lake Mills Triathlon is now underway. No
significant reportable events from EMS in April.



