Ryan Brothers Ambulance

Lake Mills EMS Monthly Report

To: City Manager and Community Leadership

Report for the Month of: May 2025

Number of Requests for Service:
City of Lake Mills - 41

Town of Aztalan - 1

Town of Lake Mill — 15

Town of Oakland — 11

Other—2

Total RBA Calls - 70

Number of Transports Completed: 41

Average Page to En Route Time:

Response Required Actual Response Parameter Met Variance/Outlier
3 minutes 1 minute 47 sec V Exceeded None

Public Events/Standbys/Participation: Touch a Truck event held at Lake Mills McDonalds,
preliminary operational planning for Lake Mills Triathlon scheduled for June 1%, Attended
Quarterly Township Meeting hosted by Lake Mills Fire Department Chief to provide updates on
EMS and meet any new township representatives.

Training Events: Participation in LMFD training. Internally RBA conducted training on Psychiatric
Emergencies

Notable Calls/Events: Several significant incidents on the interstate and an increase in call
volume accompanying summer months and an increase in outside activities.



Station Issues: None

Quality of Care Inquiries: No quality of care inquires received

Questions/Comments: With the significant events on the interstate already this year, Ryan
Brothers Ambulance is very appreciative of the agencies that have assisted us at these
incidents, including Lake Mills Fire Department, WI State Troopers, Jefferson County Sheriffs,
Waterloo Fire and EMS, UW Medflight, Flight for Life, and several other people and
organizations. They have been vital in assisting us in caring for our patients and keeping our
crew members safe.



