Job Title: Assistant Pool Manager
Location: Dotty Olson Pool, City of Etna
Hours: 35–40 hours/week (seasonal)
Hourly Rate: $18.00–$21.00/hour
Reports To: Pool Manager and City Pool Commissioner
Purpose and Scope of Work:
Under general supervision of the Pool Manager, the Assistant Pool Manager supports the day-to-day operations of the Dotty Olson Pool. This role includes helping manage aquatic programs, supervising staff, maintaining safety standards, assisting with pool maintenance procedures, and ensuring a positive experience for all patrons.

Personal Attributes:
· Dedication to public service and community engagement
· Respectful and courteous demeanor
· Strong work ethic and reliability
· Fair, consistent, and supportive leadership style
· Flexible and adaptable under pressure
· Culturally aware and inclusive
· Motivated and proactive

Essential Duties and Responsibilities:
Operational Support:
· Assist the Pool Manager in implementing daily pool operations and enforcing safety regulations
· Help oversee and coordinate aquatic activities, swim lessons, and recreational programs
· Support snack shack operations, including inventory management and cleanliness
· Aid in tracking pool attendance, revenue intake, and facility use records
· Serve as acting manager in the absence of the Pool Manager
Staff Supervision:
· Support the supervision of lifeguards, swim instructors, and other seasonal staff
· Monitor staff performance and provide feedback or guidance when needed
· Assist in training new staff on emergency procedures, customer service, and pool protocols
· Help ensure adequate staffing coverage and scheduling throughout the season
Facility Oversight:
· Assist with equipment setup, cleaning, and basic facility maintenance
· Report any hazards, damages, or supply shortages to the Pool Manager or Public Works promptly
· Help maintain safety and cleanliness standards throughout the facility
Community Relations:
· Maintain a welcoming and respectful environment for patrons of all ages
· Respond to questions, comments, or complaints professionally
· Support community events or programs hosted at the pool

Preferred Qualifications:
· Previous experience as a lifeguard or in a supervisory aquatics role
· Current certifications in Lifeguarding, CPR, and First Aid
· Knowledge of pool safety, customer service, and basic maintenance procedures
· Ability to work evenings, weekends, and holidays as needed

