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Secure File Sharing combines the ease of email with the protection of a
document exchange portal to transfer files securely, increase efficiency, and

improve the file transfer experience.

How do I share files using Secure File Sharing?

0 Click the link provided by the person you’d like to send documents to.

e On the Secure File Sharing page, click in the blue box and select files or drag and drop them in the window.
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Drag and drop your files here or
tap to browse your files

You can upload up to 25 files at a time

[ Live Chat Support

e Files you’ve uploaded will appear in a list where you can add more or delete files you don’t want to send.

o When you’ve finished adding and removing files, enter your name, email and any additional information
you’'d like to provide. Click “Send Attached Files” and they’ll be delivered securely to the recipient.
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How do | receive files using Secure File Sharing?

a Open the email from the firm user sending you files and click “Access Files.”

Access Files

*You may be asked to validate your email or enter a password provided by the sender before accessing

the files that were sent.

9 On the left side of the page you will see the date the files were sent, an expiration date and any notes

provided by the sender.

e To the right, you will see the list of files that were sent. You can select individual files or download all of

them at once.

O You will also see a small © icon next to any files that can be previewed. Currently, only PDF documents

can be previewed in the application.
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Let me know if you have any questions.
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Frequently Asked Questions

« Does Secure File Sharing upload my files to Suralink engagements?
Not yet! Currently, the files will be received separately from any Suralink engagement,

but in the future the two will be integrated. Stay tuned!

«  Are there any file limitations?
You can upload 25 files at a time and each file can be up to 10gb in size.

. Asaclient, can | see which files I’'ve previously sent?
No, but the recipient will be able to clearly see what you’ve previously sent them.

«  What should I do if my file fails to upload?
If your file fails to upload you’ll see a red icon next to it in your list of files. You will need

to upload the file again until it is successful and you see a green check mark.

For questions or additional information you can contact us at support@suralink.com
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