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ATMOSPHERE
Take a close look at the interior and exterior of the building and the feeling you get while walking around. 
This could be your new home — does it feel that way? 

Community: 	 Date:

Consideration Notes

Are the hallways and  
surrounding areas well lit?

Is there a lot of natural light in the residences?

Are the common areas clean  
and free of clutter?

Is the noise level appropriate in the  
common areas (quiet, loud or just right)?

Do the common areas seem full of life?

Are the residents social and out and about 
within the community?

Are the rooms, halls and  
buildings easy to navigate?
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AMENITIES
There are different amenities and benefits offered at each senior living community. Some will probably 
be more important to you than others. Which benefits stand out to you and get you excited about the 
community? 

Community: 	 Date:

Consideration Notes

Is housekeeping/flat linen service  
available or provided? How often?

Do they offer flexible dining options? Is there  
a patio or rooftop terrace for outdoor dining?

What kind of variety can you expect  
when it comes to food choices?

Are visiting family members allowed  
to use your meal plan?

Is scheduled transportation  
provided to surrounding events/activities?  

Can residents have private cars?

Is there a fitness center, pool, spa, salon,  
library, convenience store, etc., on site? 

Are computers available for resident use?

What maintenance is provided inside  
and outside the residences?
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ACTIVITIES
Everyone enjoys different levels of activity to fill their social calendars; it’s all about personal preference.  
The community most likely offers a variety of activities for you to choose from; some you know you’ll enjoy 
and others you may have never tried.

Community: 	 Date:

Consideration Notes

How full is the monthly calendar of events?  
Are there multiple options every day?

Are spiritual services held on community 
grounds? Is there a full-time chaplain?

Is the fitness equipment up to date?  
Is there a pool? Are there rooms  

for group fitness classes?

Is a fitness professional available  
to answer questions or lead classes?

Are there individual  
as well as group activities?

Are there walking trails? A dog park?
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SECURITY & SAFETY
It’s important to get to know your surroundings before moving into a senior living community. Knowing the 
safety features of the community is helpful. Keep these things in mind while walking around the community.

Community: 	 Date:

Consideration Notes

Do visitors register upon entering  
and exiting the building?

Is there someone available 24/7, such as  
a front desk clerk or security officer?

Does the community have a  
severe weather plan? 

What emergency response system  
is available inside the residences?

Does security regularly patrol the property?
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LIVING SPACE
When you’re considering moving out of your own house and into a senior living community, it’s imperative 
to be very detailed in your evaluation to make the decision-making process easier. This could be your new 
home, so it should feel warm and welcoming to you!

Community: 	 Date:

Consideration Notes

Are there varying floor plan options  
(1-, 2-bedroom, studio apartments, villas)? 

Is space allotted for storage?

Does each residence include appliances? 
Which ones?

Is there ample closet space?

Is laundry access within the  
residences or in a common area?

Can personal upgrades (painting, blinds, etc.)  
be made to the residences? 

Do the residences have balconies or patios?
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RESIDENTS
Getting to know new people can be really fun. As you’re visiting a community, see if you can get a feeling of 
what it would be like to live there and who your neighbors would be. You should get a sense of belonging 
and camaraderie.

Community: 	 Date:

Consideration Notes

Do the residents seem friendly? Are you getting 
lots of smiles and “hellos” as you walk around 

the community?

Are they interacting and  
engaging with you and one another?

Does it seem like they’re genuinely 
enjoying their time at the community?

Is there a resident association at the 
community that listens to feedback 

and implements new ideas?
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COMFORT LEVEL
Following your instincts while visiting a community is an excellent way to know whether you think you’ll fit in 
as a resident. A feeling of anticipation for finding out more is a good indication the community may be just 
what you’re looking for!

Consideration Notes

Are there food options for  
specific dietary needs?

Are guest suites available for  
family when visiting?

Are pets welcome? Is there a place for pets  
to be outdoors?

Can you see yourself enjoying an  
active lifestyle here every day?

Are you excited about all the social 
opportunities the community offers?

Would you be proud to call  
this community home?

Community: 	 Date:
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LEVELS OF CARE
Some senior living communities offer higher levels of care on campus or in a dedicated health center.  
In addition to independent living, these communities provide assisted living, memory care assisted living 
and skilled nursing care. 

Community: 	 Date:

Consideration Notes

What type of care contract does the senior living 
community you’re visiting offer (Life Care, modified 

benefit plan, fee-for-service, no care on site)?

What levels of care does the 
community offer?

Who coordinates transitions from  
one level of care to another?

Is there a health center on site?

Has the community earned a 5-Star rating from 
the Centers for Medicare & Medicaid Services 

for the quality of its health care? 
(U.S. News & World Report named Kingswood one of  

the Best Nursing Homes for 2016-17.)
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FINANCES
Moving into a senior living community is a big decision, not only personally, but also financially. This move is 
an investment for your future!

Community: 	 Date:

Consideration Notes

Depending on the residence chosen,  
what are the entrance fees?

What can you expect the monthly fee to be?

Does the community offer a  
Return-of-Capital® Plan?

How stable is the community?

How does the community’s health service 
offering complement a long-term  

care insurance policy?

Is the community not-for-profit, thereby  
directly benefiting from all revenue?
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OTHER CONSIDERATIONS
Here are a few additional things to consider while you’re visiting a senior living community:

Community: 	 Date:

Consideration Notes

Is there a waiting list to move in?

Can you spend a day with a resident  
host to experience living there?

Do the marketing materials (ads, website, etc.) 
match what you’ve seen on your visit?

Does the community provide  
any moving assistance programs?

Does a reputable company own and/or  
manage the community?

Is transportation readily available as  
needed for appointments and shopping?
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