
Creating Inclusive Workplaces:
Answers to Common Questions

General

Q: I am a care giver, how does Inclusive Employment 
Australia help my family member?
A: Inclusive Employment Australia provides personalized support to 
help your loved one prepare for work, find a job that suits their skills, 
and stay employed with ongoing assistance.
Q: As a care giver, can I be involved in the process?
A: Yes, we value your input. You’ll be kept informed and supported so 
you can help your family member succeed.
Q: What if my loved one needs extra help at work?
A: Inclusive Employment Australia offers workplace support and 
can arrange adjustments to make sure the job is sustainable and 
enjoyable.
Q: Where does BEST Employment provide Inclusive 
Employment Australia?
A: BEST Offices in Tamworth, Warwick, Stanthorpe, Armidale and 
Inverell can provide the program during normal business hours, 
Monday to Friday. Our offices in Gunnedah, Goondiwindi, Glen Innes 
and Tenterfield operate 3 days per week. Outreach services are also 
provided in Barraba, Manilla, Quirindi, St George, Guyra, Uralla and 
Walcha. Call the number below to find out exact days and times.
Q: Where can I learn more?
A: Information will be available on the BEST Employment website very 
soon. Until then, information is available on the Department of Social 
Security’s website:  
https://www.dss.gov.au/inclusive-employment-australia

www.best.com.au
1800 660 660

https://www.dss.gov.au/inclusive-employment-australia

