
 

Supervised Contacts 
 

Video Supervised 
Contacts (Skype/

Facetime) 
 

Supported Contacts  
 

Supervised Change 
Overs 

 
Supported Change 

Overs  
*Fee’s may apply to all services 

 

Separate entrances 

 

Separate carparks  

Separate waiting areas 

 

Buffer times around 
arrival and departure 

times  

 

Secure building  

 

Inside and outside 
play area 

 

Written reports  

Tamworth 
 

Opening hours :  

Monday: 09:00am to 05:00pm 

Friday: 09:00am to 05:00pm 

Saturday: 09:00am to 05:00pm 

Every second Sunday: 09:00am to 

05:00pm 

*Opening hours may vary  

Contact details :  

Phone (02) 6762 9279 

Email ccs@tfss.com.au 

Address  

62 Gunnedah Road (Services) 

3/4 Bligh Street (Office)  

Funded by the Australian Government  

Department of Social Services (DSS) 



The Children’s Contact Service 
(CCS) offers a variety of  

services for families  

experiencing separation.  

 

CCS focusses on the  

BEST INTERESTS OF THE CHILD  

and they are the main client.  

 

CCS also supports the right of 
the CHILD to have a positive  

relationship with both parents.  

Referrals can be taken from: 

• Mediation arrangements. 

• Family Law Practitioners 
from the Family Court.   

• Parents themselves.  

“ CO-PARENTING is not a  

competition.  

It is a collaboration of two homes 

working  

together with the best  

interests of the child at heart.  

Work for your kids and not 

against them. ” 

Dr. Anne Brown PhD, RN CS 

• Service offered up to a 
maximum of 18 months. 

• CCS supports families to 
work towards a          
self-management plan         
for their families futures.  

Referral Complete course 

with Centacare 

Intake with      

custodial parent 

Intake with non 

custodial parent 

All paperwork  

received 

Child orientation 

Decision on suitability 

for service 

Dates offered for 

Service 

Review 
Steps towards 

self management 

18 

month 

max 


