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 RECENT EXPERIENCE 

 Preferred Homecare 
 Sales & Operations Manager - Grand Jct. 

 As Center Manager, I led sales initiatives that boosted significant 
 growth, overseeing sales strategies and team performance. I achieved 
 a balance between operational efficiency and meeting aggressive sales 
 goals, enhancing both revenue and profitability. My approach involved 
 innovative sales tactics and a success-driven culture, which 
 significantly improved customer acquisition and retention. 

 ▸  Set and achieved sales and management objectives that fueled 
 organizational growth and success. 

 ▸  Designed effective business strategies and operational best practices, 
 enhancing goal achievement and efficiency. 

 ▸  Managed the financial well-being and expansion of the center, 
 ensuring sustainable growth. 

 ▸  Led performance evaluations, hiring, and training, building a 
 high-performing team. 

 ▸  Boosted growth by delivering top-notch care to patients and referral 
 sources, optimizing inventory management. 

 ▸  Championed our products and services, significantly improving 
 patient outcomes. 

 ▸  Upheld stringent employee safety and compliance standards, fostering 
 a secure and compliant work environment. 

 2021  –  Present 

 Orchard Mesa Veterinary Hospital 
 Client Service Coordinator, IT Coordinator 

 In my combined role, I efficiently managed department operations, 
 coordinated team activities, and oversaw all hospital IT systems and 
 vendors. Responsibilities included managing office supplies, 
 scheduling staff, and enforcing hospital protocols, ensuring smooth 
 departmental functioning and compliance. 

 ▸  Maintaining and publishing employee schedules & tracking employee 
 attendance. 

 ▸  Working with the Practice Manager to implement hospital policies. 
 ▸  Creating and maintaining new employee training protocols & training 

 materials. 
 ▸  Identifying and resolving areas of concern related to client experience, 

 quality of care, employee retention, and process efficiency. 

 2017  –  2021 
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 ▸  Installing, upgrading, and performing scheduled maintenance tasks on 
 workstations, servers, and peripheral equipment. 

 Trailhead Coffeebar & Cafe 
 General Manager 

 As the Store Manager, I was responsible for food service 
 management, ensuring compliance with all health and safety 
 regulations, and creating drink and food specials. I also took on the 
 role of any station as needed on shift. Key responsibilities included: 

 ▸  Maintaining and publishing employee schedules & tracking employee 
 attendance. 

 ▸  Ensuring compliance with all health and safety regulations and best 
 practices at all times. 

 ▸  Creating drink and food specials & training staff on new products and 
 specials. 

 ▸  Maintaining supply stock & ordering inventory as necessary. 
 ▸  Opening / Closing cash drawer and maintaining daily revenue 

 records. 

 2016  –  2017 

 KEY ATTRIBUTES 

 ▸  KNOWLEDGE LEADER: Recognized for quickly mastering new concepts 
 and sharing insights, enhancing team capabilities and decision-making. 

 ▸  PROBLEM SOLVER: I tackle issues head-on with proactive solutions, aiming 
 to prevent them before they happen. 

 ▸  ACTIVE LISTENING: I focus on really understanding what coworkers and 
 customers say, using their feedback to improve experiences and outcomes. 

 RELEVANT SKILLS 

 ▸  Experienced in reading, comprehending, and following Medicare 
 DME requirements as well as company and regulatory policy across 
 several industries. 

 ▸  Quick learner with the ability to self-teach new systems and 
 procedures. 

 ▸  Proficient in HTML5, CSS3, and Javascript languages, as well as 
 Google Apps Script for automating office processes. 

 ▸  Experienced in managing secured business networks and IT services. 
 ▸  Skilled in calmly and efficiently managing upset clients, turning 

 problems into opportunities to impress clients. 
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 EDUCATION 

 Colorado Mesa University 
 Attended 

 ▸  Business Administration - Marketing 

 2012-2014 

 Palisade Senior High School 
 Graduated 

 ▸  Extemporaneous Speaking State Finalist 2009, 2010 
 ▸  Public Forum Debate State Champion 2010 
 ▸  Academic Team 4A State Champions 2010 
 ▸  National AP Merit Scholar Award 
 ▸  Mesa County Youth Commissioner 2006, 2007 

 2006-2010 

 REFERENCES 

 ▸  Andrea Dyar,  p: (970) 783-8248 
 ▸  Claudette Konola,  p: (970) 433-6348 
 ▸  Kelly Michel, p:  (970) 250-6506 
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