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PROBLEM STATEMENT

ﬂ

Difficulty finding relevant Time-consuming traditional Inadequate knowledge or
information about company methods of obtaining resources of customer
policies or customer service. customer service. service representatives.

Language barriers or

communication style

differences hindering
effective communication.

Overwhelming volume of
customer service requests
leading to long wait times.




Flow Chart of Our System

Open Al

@ @ " Embeddings
Q_" Streamlit ~

Mulﬁlir!guul Mot available
Queries in Data
L J
Dz S > . " Finding User . Refer to Customer
Que Care Representative
1T pata For N ’
Training
Open Al Chroma Vector DB s If full
Embeddings HeeesT
L




BUSINESS VALUE

e Cost Saving: By reducing the need for human customer service
representative and automating the process.

e Increased efficiency: Providing customers with fast and accurate
responses to their queries.

e Improved Customer satisfaction: Providing customer with
helpful information.

e Competitive advantage: offering a more effective and efficient
customer service experience.






