
Enterprise Voice Customer Service Solution
The global call center sector earns >$100bn annually. The current 
voice bots used by US firms are primitive and painful. With 
cutting-edge AI, a smart voice bot can boost efficiency and 
scalability, saving billions while increasing customer satisfaction.



01

02

03

04

The global call center 
sector earns >$100bn 

annually

Current voice bots used 
by US firms are primitive 

and painful

Smart voice bots with 
cutting-edge AI can boost 
efficiency and scalability

Save billions while 
increasing customer 
satisfaction

Introduction



Challenges with Current 
Voice Assistants

● Large American corporations like 
United Airlines receive millions of 
customer calls

● Voice assistants often lead to 
customer frustration

● Customers often have to request to 
talk to a human agent
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Improving efficiency in 
processing customer requests 
with intelligence

Handling a wide range of tasks 
and redirecting sophisticated 
requests accurately

Integrating with the booking 
system to handle high demand 

during holiday seasons

Saving large enterprises billions 
of dollars while improving 

customer satisfaction

Value Propositions and Competitive Advantages

Providing a more personal and 
efficient customer service 
experience



Small businesses already have 
text chatbot automation 
products

Voice customer service offers a 
more personal experience

Targeting the Lucrative Market

Large enterprise market has 
higher potential for revenue
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Small service fee based 
on the quantity of 
services

Revenue Model

Large installation fee for 
system integration into 

enterprise systems

Long-term partnerships 
with large enterprises



Conclusion

● Enterprise voice customer service 
solution offers immense potential

● Transforming the call center sector with 
AI

● Improving customer satisfaction and 
saving billions



Thank you for your time and attention 🙂


